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Yazar Notu

Elinizdeki bu eserg VWD QEXO hQLYHUVLWHVL $00N okttuBidR NiklvD Q (= L\

KD]OUEDQPO®HMUY QRWX QLWHOL+LQGHGLU



g16g=
Sosyal hizmetler, sosyal devlet, refah devleti, sosyal refah, sosyal politika, insan

KDNODUO YH VRV\DO DGDOHW JLEL HYUHQVHO LONHOHU
7RSOXPVDO GH=+LGLP YH G|Q+U*POHUGHQ HQ oRN &NWNLOHQH
HGHQ ELU GLVLSOLQ YH PHVOHN RODUDN VRV\DO KL]JPHW
GH Ve UHNOL GH=+LULP KDOLQGHGLU 6RV\DO KL]JPHW |+UH(
LOLQGHNL JHOLULPL YH JHQHOFL VRV\DO KL]JPHWH LOLUGN
JUXSODUOQD VXQXODQ KL]JPHWOHULQ YH HNLS obodbuPDVO
GeU*Q+*OPHNWHGLU

7UNL\H LoLQ \HQL ELU P IHd¢9di MiziQet MoiSuhdal kayaka O \D Q
\HWHUVL]OL+L JHUHN H+LWLP JHUHNVH GH X\JXODPD DoO\
6RV\DO KL]JPHWOH LOJLOL VRQ \OOODUGD 7+UNoH \D]OOO
ROPDVOQD UD+PHQ ROGXNoD \HWHUVL] NDOPDNWDGOU %.
NDWNO YHUPHN YH ND\QDN VD+ODPDN DPDFO\OD \D]JOOPOGV

.LWDS E|O*PGHQ ROXUPDNWDGOU 6RV\DO KL]PHW Pt
NXUDPODUO GH+HUOHUL \|QWHPOHUL YH DODQODUO NLW
VRVI\DO KL]JPHWLQ WDULKVHO JHOLUL®LGKH WRY XA XODQROL
E|O+PGH VRV\DO KL]JPHWLQ VDFD\D+0QO ROXUWXUDQ ELOJ
hoeQFe E|O*PGH VRV\DO KL]JPHW X\JXODPDVOQD WHRULN EI
LQFHOHQPLUWLU '|UG QXA FH W+ XGHX ODRP\D\DO@QD UHKEHUOLN
QbvOO \DSOODFD+OQD LOLUNLQ HWLN LONHOHU HOH DO
PHVOH+LQLQ ELUH\OHUOH JUXSODUOD YH WRSOXPOD 0DO(
YH GDKD VRQUD JHOHQ E|O*POHUGH VRV\DO KL]PHW DODQQC
VRV\DO KL]PHW \HGLQFL E|O+PGH DLOH UHIDKO DODQO
GRNX]XQFX E|O«PGH \RNVXOOXN DODQO RQXQFX E|O<PGH
E|O+PGH PDGGH ED+OPOOOO+0 DODQO RQ LNLQFL E|O+PG
HQJHOOLOLN DODQO YH VRQ RODUDN GD RQ G|UG+*QF+ E|O*P
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Bu%|O*PGH 1HOHU g+UHQHFH=L]"
1.1. Sosyal Hizmetin TarihiYdt *HOLULPL

12. 6RV\DO +L]PHWLQ 7*UNL\HYGHNL 7DULKL YH *HOLULF



%|O-P +DNNOQGD gOJL 20XUWXUDQ 6RUX
1) Sosyal hizmet nedir?
2) 6RV\DO KL]JPHWLQ GR+XUX YH JHOLuULPL QDVOO ROP
3) Sosyal refah ve sosydd L]JPHW DUDVOQGDNL LOLGNL QHGLU™"

4) hONHPL]GH VRV\DO KL]PHWOHULQ JHOLGLPL QDVOO



%|O0O+PGH +HGHIOHQHQ .D]DQOPO&LU YH .D]DQO

Konu

.D]DQOP

.D]IDQOPOQ QDV{
HGLOHFH=L YH\D
JHOLUWLULOHFH

Sosyal Hizmetin Tarihi ve
*HOLULPL

6RV\DO KL]PHW H
DODQOQOQ RUW
WDULKVHO JHOL
anlayabilmek

Sosyal refah ve sosyal
KL]IPHW DUDVOQ
anlayabilmek

Sosyal Hizmetin
7*UNL\HYGHNL 7L
*HOLULPL

7*UNL\HTGHNL N
hizmet tarihi konusunda
bilgi sahibi olabilmek




Anahtar Kavramlar
X Sosyal hizmet
X Sosyal refah

X Sosyal hizmet tarihi



*LULU

6RV\DO KL]PHW PHVOH+LQLQ RUWD\D oONOUO G-Q\I
GH+LULPOHUGHQ ND\QD+0QO0 boPOUWOU 7DULKVHO DoOGD
ELU oDOOuUPD DODQOGOU 6RV\DO KL]JPHWLQ N|NHQOHULQL
EDUODQGO=+0 10« \OOODUD GD\DQGOUPDN P+PNeQG+U $
NDEXO JJUHQ ELU PHVOHNL DODQD , 'Q\D 6DYDUOTQGDQ VI

80XVODUDUDVO 6RV\DO +L]PHW 2NXOODUO 'HUQH=L ,$¢
WDQOPOQO URkiGHNLOGH YHUP

6RV\DO KL]JPHW VRV\DO GH=+=LGLP YH JHOLULP VR\
J*oOHQGLULOPHVL YH |]J*UOHUWLULOPHVL LoLQ oDOOUDQ T
ELU PHVOHNWLU 6RV\DO DGDOHW LQVDQ KDNODUO NROH
hizmetin merkezindeki ilkelerdir. Sosyal hizmet, sosyal bilimler, insani bilimler teorileri ve
\HUHO ELOJLOHU Oub6+06QGD VRV\DO KL]PHW \DUDP GHQH
DUWWOUPDN LoLQ \DSOODU YH LQVDQODU LOH ob0oOubu

Sosyal hiPHW LQVDQOQ L\LOLN KDOL YH JHOLULPLQH HQ
VRV\RHNRQRPLN Ne¢eOWeUHO \HUHO SROLWLN YH NLULVH
G*]JHQOH\HQ DNDGHPLN ELU GLVLSOLQ YH XNIXWIRPOPNUAEL
D\WWOPFOOO0+0Q V|P+U+*Q*Q YH EDVNOQOQ GHYDPOQD NDW
HQJHOOLOLN N+OWeU YH FLQVHO \|QHOLP ED]OQGD EDVNOC
* ]HULQH HOHUWLUHO ELOLQo JHOLUWLUPHN YH \DSOVDO Y|
JHOLUOWLUPHN DPDoODUO LQVDQODUO J*0oOHQGLUPH YH |[]J
PHUNH]LGLU 'H]DYDQWDMOO RODQODUOD GD\DQOUPD LoL
EDVNO DOWOQGD YH LQFLQHELOLU RODQ LQVDQODUO []J-U
VD+OD\DQ ELU PHVOHNWLU

(Q WHPHO KDOLQGH LIDGH HGLOHFHN ROXUVD VRV\DO
QHGHQOH VRV\DO KL]PHW KHP ROGXNoD |QHBML DPD ELU R



1.1.6RV\DO +L]PHWLQ 7DULKL YH *HOLULPL

6RV\DO KL]JPHWLQ RUWD\D oONOUOQSO VRV\DO UHIDK DQ
oONPDVO\OD SDUDOHO ELU HNVHQGH J|UPHN P«PN+QG+U 6
ELU SDUoDVOGOU

Sosyal refah devletLON RODUDN foL \OOODUGD VRV\DO Je¢YH
EDUODQPDVO LOH ELU NDYUDP RODUDN $OPDQ\DYGD RUWL
DQODPGD NXOODQOPO YH JHOLUGULPL @NLQFL 'eQ\D 6DYDUOTC

Refah deviet. UHIDKOQ GHYOHW SL\DVD YH DLOH DUDVOQ¢
ELUOHUOLN OHNLOGH *UHWLOPH YH SD\ODuUWOUOOPDVO UGHI
GHYOHWLQLQ HQ WHPHO VRUXPOXOXNODUOQGDQUELUL VR\
|O+P GOUODQPD LUVL]JOLN YV NDUUO YDWDQGDUGODUOQI
HNRQRPL\H \DSWONODUO NDWNOODUOQ ER\XWXQD EDNPDI
VD+ODPBOQOGRUBHHU |JHOOL+L LVH VOQO! IDUNKznetleNNDWH |
OHUOHYHVLQGH HQ L\L VWDQGDUWODUO VD+-ODPD\D oDOO
isthdam, NRQXW SR 6GIEWWN P ODLERBYAIWE pslkdlojik destek gibi hizmetler
VRV\DO UHIDK GHYOHWLQLQ YDWDQGDUODUOQD VXQGX=+X }
VRVI\DO KL]PHW HOL\OH VXQXOPDNWDGOU

7HPHO IHOVHIHVLQH EDNOOGO+0O ]DPDQ VRV\DD UHIDK
L\L VWDQGDUWODUGD \DubPDVO LoLQ JHUHNOL RODQ KL]PI
|]JHOOL+L LOH HULWOLNoL GHPRNUDWLN YH VRV\DO UHIDKO
GeQ\D VDYDUODUOQGDQ VRQUD HNRQRPLN YH SVLNRORML
J*QGHPH JHOPH\H EDuODPOUWOU (VNL oD+ODUOQ RWRUL!
VD+OD\DQ YH HuLMQOLN\EOLWI 6 LIHGHYPHHW EDUODPOUWOU

6DQD\L GHYULPL LOH EHUDEHU $YUXSDY{GD Né&&VDO DO
J]Jo HWPLGU IDEULNDODUOPD YH VHUL sUHWLP LOH LGoL VOQO
\HWHFHN LVWLKGDP DODQOQOQ ROPDPDVOD Y HedeRidtkd WOHUL
\RNVXOOXN YH VHIDOHW DUWOU J|VW HiUdelkialahatdk SadaReD Q O Q (
ReformODUO G+]HQOHPLU KDVWD YH \DUuOOODU LoLQ GDU<ODF
LQVDQODUO ELU DUD\D WRSOD\DUDN oDOOUWOUPD YH\D NR
oDOOUPOUWOU <RNVXOODUOQ ELU DUD\D WRSODQDUDN o
VD+ODPDODUOQO KHGHIOHPHN VRV\DO UHIDK DQOD\OuUOQC
VRQUD LVH G+G*Q+UOHU YMRL WRDVIORGD JHROIVKX NBIX+XQ LaV
ROPDGO+0 YH KD\DWOQO oDOOUGUDUDN ND]DQDQ KHUNHVLQ
GeU*QFHVL \D\JOQODUWO %DuODQJOo DUDPDVOQGD VRV\D
vOQOuod NDorPOuwOU

ZQIJLOWHUHYIGH 10« \OOODUGDQ LWLEDUHQ <RNVXOQ
\DSOOPD\D EDUODQPOUWOU (VDV RODUDN EX \DUGOPODU
ND]DQPD\D \|QOHQGLUPHNWLU dDOOUDQ \RNVXOODUOQ J|
\RNVXOODUD \|QHOLN RODUDN \DUGOPODUO LakHKabBIL+L Lol

7



edilir.

<RNVXOODUD \DUGOP HWPH DQOD\OuO LON RODUDN
RUJDQL]H HGLOHQ IDDOL\HWOHU RODUDN RUWD\D oONPOU
LQVDQODUD \DUGOP HGHQ GLQL NXUKRO& Bidid e &XDXQPDN'
LoLQGH oDOOUGUDQ EHOLUOL ELU G+]J]HQH VDKLS GH+LOOHUC
LQVDQODU GHUQHNOHUGH ELU DUD\D JHOPH\H EDUODGOOI
RODQ EX LQVDQODU HNRQRRKN MB 0SGXNBRQ RAVLIUNH \O@WG XN
ND\OWODU WXWWXODU HY JL\ADUHWOHUL JHUOHNOHUWLUGL

(VDVHQ GRVW, HNRQRWPONOWWGOPODUGDQ ]JL\DGH EX
LOJLOHQGLOHU RQODUOQ LG EXOPDVOQD YH PDGO QR C
gQJLOWHUHYIGH +D\OUVHYHUOLN gUJ*WOHQPH &HPL\HWL NX
EX FHPL\HWOHU 3\HUOHUGLP HYOHUL  NXUPD\D EDUGODPOuUWO
NXUXODQ 7R\QEHH +DOOYGXU %X \HUOHGLP HYOHUL \R
NXUXOPXUWXU $PDoODUO oHWUHGIH \PHDPHNRNWXYOBODN
NRuUXooDUOQO L\LOHUWLUPHN LoLQ oDUHOHU EXOPDNWO %
\HUHO RODUDN GH=+=LULP VD+ODPDN GH+LO D\QONDEDQGBD C
HWNLOHPHN NRQXVXQGD GD |QHPOL URO R\QDPOUODUGOU

6RV\DO KL]PHW DODQO LoLQGH ROGXNoD |QHPOL ELU |G
NXUXODQ +X0OO0O +RXVH LVLPOL \HUOH (%D ]¥OLUEH Vo D 0DIIDJ
VRV\DO KL]PHW X]PDQO RODUDN NDEXO HGLOHQ $GGDPV &
\DNODUOPOD VRV\DO VRUXQODUO LQFHOHPLUWLU

<HUOHULP HYOHULQGH GDKD VRQUDVOQGD GRVW ]
EDGODQPOUWOU @ON H=LWLP NXUVX \O0OOQGD 1HZ
&HPL\HWLYQGH YHULOPLGWLU \OODBQGD LVH 1HZ <RUN +
ELU H-LWLP SURJUDPO YHULOPLGUWLU %X JHOL@R HA@HOP 800
ROXUWXUPDNWDGOU %X WDULKWHQ VRQUDVOQGD ELUORN
H+LWLPOHU YHUPH\H EDuODPOUODUGOU

\O0O 0DU\ 5LFKPRQG DGOO ELU GRVW ]JL\DUHWOLQL¢
nedeni leROGXNoD |QHPOLGRV\D® XK NIIPHNS oDOOUPDODUO LoLQ
|QHUHQ LON VLVWHPDWLWD NQ WIDNMWRGCGPL |]%X0 ANIWDSWDNL
oDOOuPDVO RODUDN DGODQGOUOODQ \|QWHP KDNNOQGD E
ELUH\ LOH oDOOUGUOUNHQ ELOJL WRSODPDVOQO J|]JOHP \DS
SODQODQPDVOQO YH X\UJXODPDVOQO D\UOQWOODUOBO\OD DQC

, 'Q\D 6DYDUOTQGDQ VRQUD LVH VRV\DO KL]PHW ELU
JHOPH\H EDuODPOuUWOU 6DYDU VRQUDVO \DUDQDQ SVLNRC
E*Q\HVLQGH EXOXQDQ OQURSWRVY\DW WKL]REWQLXNPBIQODUO
EDGODPOUGODUG Qibik sétsifal BikrbetEHDEIDR 00 QRNWDVO RODUDN

S5LFKDUG $ERW fTWH ELU JHQHO KDVWDQH LoLQGH W



%X JHOLUPHOHUGHQ VRQUD VRV\DO KL]PHW ELU PHVOHN R
WRSOXPXQ GH+LULN NXUXPODUOQGD RUWD\D oONPD\D EDUGC

0oL \OOODUGD LVH 6LJPXQG )UHXGYXQ WHRUL YH
JHWLUPH\H EDUODPOUWOU 3VLNL\DWUL DODQOQGDNL EX \
KLIPHW X]PDQODUOQOQ GD GLNNDWLQL OoHNPLUWLU )UHX
odaklanan teori® L VRV\DO KL]PHW X]PDQODUO WDUDIOQGDQ NXO
DGOQD 3WHGDYL” RGDNOO oDOOuUOOPDVO VROQXFXQX GR=+XL
H+LOLPOL VRV\DO KL]PHW DQOD\Oub 10 Otoplonz& DU G DN L
PXKDOHIHWLQ DUWPDVO UHNOLQGH J|UsOHQ WRSOXPVDO ¢
KLIPHW \DNODUOPOQD JHOLOPLUWLU *e«QePe¢] G+Q\DVOQGD
NOLQLN KHP GH UHIRUP YH\D WRSOXPVDO RGDNOO oDOOUPE

.DEXO J|UHQ VD\JOQ ELU PHVOHN ROPD \ROXQGD LOHUC
$PHULND %LUOHGLN 'HYOHWOHULQGH 3:80XVD®:66 R/ARO +L]
NXUXOPDVO ROGXNoD |[QHPOL ELU NLORPHWUH WDudbOGOU 't
YH oDOOUPDUD |QF«O+N HWPLGU VRWIDO XK EJHFGIMI GIHPWGL PV R\
PHVOH=+L LoLQ HWLN NXUDOODU®O RUWD\D NR\PXUWXU

6RV\DO KL]PHW JeQ+P+]GH VD\JOQ ELU ELOLP GDOO ROD
1.2. Sosyal Hizmetin7« UNL\HYGHNL 7DULKL YH *HOLULPL

ORGHUQ VRV\DO KL]PHW PHVOH=+LQLQ *ONHPL]JGH WHPH
YDNDW WDULKVHO VeUHo LOLQGH VRV\DO KL]JPHWOHULQ JHC
EXOXQPDNWDGOU

2VPDQOO gPSDUDWRUOX+X G|QHPLQGH VRV\DO KL]PHYV
KLIPHWOHU YHULOPHNWH\GL @VODP GLQL LOHULVLQGH
GeU*QFHOHUL LOH 2VPDQOO WRSOXPX LoLQGH NLPVHVL] C
sD\OVO] KL]JPHWOHU VXQXOPDNWD\GO $UHYOHUL EDNOP |
NXUXPODUO EXOXQPDNWD\GO 2VPDQOOTGD EX \DUGOP LUO
.LPVHVL] \DUOO® YH KDVWDODU LoLQ 3GDU-<«OD&IHQHN XNXUXDJ
3, VODKKDQHOHU" YH VRQUDVOQGD 3DUXOH\WDP ODU DoOOF

&XPKXUL\HW G|QHPLQGH LVH $WDWeUNY*Q HPUL LOH
&HPL\HWL" YH .XUwXoXu 6DYDuO VvVOUDVOQGD |NVe] YH\D
*VWOHQPLUWLU \OOOQGD EX NXUXPXQ DGO 37«UNL\H
GH+LOWLULOPLOWLU \O0oOQGD NRUXQPD\D PXKWDo oR
NDQXQ \O00odQGD VD\OOO 3. RUXQPD\D OXKWDo +C
G*]HQOHQPLUWLU \O00odQGD vD\OOO NDQXQOD 3KHU
KLJPHWOHULQL G¢]HQOHPHN NRUXQPD\D PXKWDo oRFXNO
\HWLUWLULOPH YH UHKDELOLWDV\RQXQX o0oDOOUPD JeF+C
Je*YHQOL+LQL VD+ODPDN’" ¢]JHUH JJUHYOHQGLULOHQ 6RV\DO
6RV\DO <DUGOP %DNDQOO-01QD ED-O0O RODUDN NXUXOPX



VeUGeUPGW-U \O0DQGD 6RV\DO +L]PHWOHU YH dRFXN (
DGO DOWOQGD %DUEDNDQOO-+D ED+0O ELU NXUXP RODUDN

'DKD VRQUDVOQGD LVH \O0oOQGD B6RVI\DO +L]PHWC(
0eG+UO+++ NDSDWOODUDN WDULKOL YH vD\OOO .D
Bakanlar Kurulunca 3/6/2011 tariGH $LOH YH 6RV\DO 3ROLWEBNDODU ¢
NXUXOPDVO NDUDUODUWOUOOPOUWOU %|\OHFH VRV\DO K
WHUNLODWODQPDVO DOWOQGD YHULOPH\H EDUODQPOUWOU
DLOH YH WRSOXP UHIDKOQO DUWOUPDN DPDFO\OD GH]DYD
WRSOXPX KHGHIOH\HQ NDWOOOPFO DQOD\OUOD DGLO YH D
uygulamak ve izlemek misyonu v XWOX ELUH\ YH Je0Oe¢ DLOHOHUGHQ
toplum ioLQ ]DPDQOQ UXKXQX \DNDOD\DQ GH=+=LGLPL \|QHWHE
JHUOHNOHUGWLUHQ VRV\DO ULVNOHUL |QOH\LFL VRV\DO SR
ROPDN" YL]\RQX LOH oDOKetiirDODUOQD GHYDP HWPH
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Uygulamalar

1) 6RV\DO KL]JPHWLQ WDULKVHO JHOLGLPL LOH \DNOQG
JHOLGLPL DUDUWOUOQO]
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8\JXODPD 6RUXODUO

1) 6RV\DO KL]PHW YH VRV\DO UHIDK GHYOHWLQLQ JHC
EXOXQPDNWDGOU"

2) Sosyal refah devletinil]HOOLNOHUL QHOHUGLU"

3) *eQeP+]GH VRV\DO UHIDK GHYOHWLQLQ JJUHY YH VR
DUDVOQGD QDVOO ELU LOLUNL YDUGOU"
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%X %|0OsPGH 1H g«UHQGLN g]HWL

%LU ELOLP YH PHVOHN RODUDN VRV\DO KL]JPHWLQ N|NF
gON RODUDN KD\OUVHYHUOLN YH GLQL LQDQFOQ JHUH=L
DQOD\OuUOQOQ |DPDQ LOLQGH GH+LUHQ YH JHOLUHQ G-+Q\LC
EHUDEHU LOHUOH\HQ VRV\DO KL]JPHW EXJ¢Q DUWON VD\JIOOQ

gQJLOL] <RNVXOOXN <bDVDODUO +D\OUVHYHUOLN &HP
HYOHUL EXUDODUGD oDOOUGDQ GRVW ]JL\DUHMspdn@ HUL LOH
LOHUOH\LG JI[VWHUPLGWLU +D\OUVHYHUOLN 2NXOODUOYQG
JHPLQGH JHOLUHQ VRV\DO KL]PHW ]JDPDQOD *QLYHUVLWH *
JHOPLUWLU

20LQGHQ JHOLOHQ ]DPDQOQ ELOLPVHO YH WRSOXPVDC
GH+LUOHQ VRV\DO KL]PHW fOHUGH JUHXGTXQ WHRULOHUL
RUWDPO LOH UHIRUP DQOD\OUOQD H+LOPLUWLU *eQeP<«]GH I

<DUDGO+0PO] WRSUDSPDIHRAMGNA PWREQOBQ gVODP Gl
9DNOI gUJ*WOHQPHVL VLVWHPL LOoLQGH YHULOHQ VRV\DO '}
ND]DQPOUG YH HQ QLKD\HWLQGH EXJ*Q DUWON NHQGLQH DL
VeUG*UPHNWHGLU
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%|OPRUXODUO

1) $0D+OGDNLOHUGHQ KDQJLVL 80XVODUDUDVO 6RV)
VRV\DO KL]PHW WDQOPOQGDNL PDGGHOHUGHQ ELUL GH=LO(

a) ,UN VvOQOI GLO GLQ FLQVL\HW HQJHOOLOLN N-+O
YH YH\D D\UOFDOONODUOQ \DSOVDO ND\QDNODUO +<]JHULQH
NXUDOODUO HYUHQVHOGLU

b) <DSOVDO YH NLGLVHO HQJHOOHUH \|QHOLN H\OHP V

©) 2QVDQODU® Je0OHQGLUPH YH |[]JsUOHUWLUPH D
X\JXODPDQ®Q PHUNH]L ROPDN

d) (ULWVL]JOLNOHULQ D\WUOPFOOO+0Q V|PeU+*Q+Q YH
WRSOXPVDO HNRQRPLN YH\D SROLWLN \DSOODUO VDGHFH |

e) Dezavantd OO RODQODUOD GD\DQOUPD LOoLQGH \RNVXO

2) $0D+OGDNL LVLPOHUGHQ KDQJLVL VRV\DO VRUXQOL
NLULGLU

a) Mary Richmond

b) Virginia Satir

C) Jane Addams

d) Toynbee Hall

e) Richard Abot

3) $uD+OGDNLO HbsgaHH KDKQGIHWIOHWLQLQ |JHOOLNOHUL
a) +HU ELU YDWDQGDUGOQD PLQLPXP G+]H\GH ELU JHOL
b) gON|+UHWLPLQ SDUDVO] YHULOPHVLQL VD+ODUNHQ
C) 6RV\DO VLIRUWD VLVWHPOHUL G*]HQOHPHN YH YDW
d) Konut politkalDUO sUHWPHN YH X\JXODPDN

e) OIDWDQGDUODUOQSD VRV\DO ULVNOHU NDUUOQGD NR
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4) $0D-OGDNLOHUGHQ KDQJLVL VRV\D® KL]PHWL LONH
a) Sosyal adalet

b) 2QVDQ KDNODUO

c) dHGLWOLOL+L DJDOWPDN

d) YDUNOOOONODUD VD\JO

e) Kolektif sorumluluk

5) $WDWeUNYT*Q HPUL LOH NXUXODQ YH .XUWXOXUu 6L
oRFXNODUOQ EDNOPOQO VWOHQHQ NXUXPXQ DGO Dub+0GTE

a) 7*UNL\H dRFXN (VLUJHPH .XUXPX
b) 'DU<ODFHI]H

C) Islahhane

d) +LPD\HYL (WIDO &HPL\HWL

e) '‘DU*OH\WDP

6) *eQePe]GH 7*UNL\HTGH VRV\DO KL]PMHDWIH 0 Q KD@
verilmektedir?

a) 6RV\DO +L]PHWOHU YH dRFXN (VLUJHPH .XUXPX
b) 6RV\DO +L]PHWOHU *HQHO 0+GeUQe+e

C) 6D+OON YH 6RV\DO <DUGOP %DNDQOO=+0

d) 6RV\DO <DUGOPODUPD 9DNOIODUO

e) $LOH YH 6RV\DO 3ROLWLNDODU %DNDQOO=+0

7) $LOH YH 6RV\DO 3ROLWLNDODU %DNDQOO+07TQ0Q
hangisi bulunmaz?

a) %LUH\ DLOH YH WRSOXP UHIDKOQO DUWOUPDN
b) 'HIDYDQWDMOO®O NHVLPOHU |QFHOLNOL ROPDN *«]J]HUH
C) $U] YH WDOHS RGDNOO VRV\DO SROLWLNDODU «UHW

d) 7P WRSOXPX KHGHIOH\HQ VRV\DO SROLWLNDODUO
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e)

8)
edilemez?

a)
b)
c)
d)
e)

9)

%W*QF+O VRV\DO SROLWLNDODU «UHWPHN

$0D+OGDNLOHUGHQ KDQJLVL UHIDK GHYOHWL NDYL

Depresyon

gaVL]OLN

+DVWDOON

Yoksulluk

%DUOQPD KDNNOQGDQ \RNVXQ NDOPDN

<RNVX0OODUOQ \DUDGONODUO OoOHYUHOHUGH NXUXC

\RNVXOODUD H+LWLPOHU G*]HQOH\HQ NLULOHUH QH DG YHU

a)
b)
c)
d)
e)

10)

6RV\DO KL]PHW X]PDQO
6RV\DO oDOOUGPDFO
“|Qe0OO0-

'RVW JL\ADUHWoOLOHU
+D\OUVHYHU

OHVOHNL \D\OQODU \DSDQ DUDUWOUPDODUD |QF+O

ROXUWXUDQ 80XVDO 6RV\DO +L]PHW 8]PDQODU® 'HUQH-=L
NXUXOPXUWXU"

a) 2QJLOWHUH

b) 1905 Chicago

c) 7+UNL\H

d) 1920 Almanya

e) $PHULND %LUOHUOLN '"HYOHWOHUL
Cevaplar

1)d, 2)c, 3)b, 4)c, 5)d, 6)e, 7)c, 8)a, 9)d, 10)e
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%X %|OPGH 1HOHU g+UHQHFH=L]"
2.1. Sosyal Hizmetin Bilgi Temeli
2.2. Sosyal Hizmetin Beceri Temeli

23. 6RV\DO +L]PHWLQ 'H+HU 7THPHOL
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1)
2)
3)

4)

%|O-P +DNN(~)QGD 2OJL 20XUWXUDQ 6RUX
6RV\DO KL]PHW PHVOH=+L KDQJL WHPHO GH=HUOHU ¢
SosyalKkL]JPHWLQ NXOODQGO+0O ELOJL W+UOHUL QHOHU
6RV\DO KL]PHW PHVOH+LQGH X\JXODPD LoLQ JHUHN

6RV\DO KL]IPHWLQ WHPHOOHUL KDQJL |[JHOHUGHQ R
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%|0O+PGH +HGHIOHQHQ .D]DQOPODU YH .D]IDQO

Konu

.D]DQOP

.DIDQOPOQ QDV{
HGLOHFH=L YH\D
JHOLGWLULOHFH

Sosyal Hizmetin Bilgi
Temeli

6RV\DO KL]PHW F
NXOODQGO+0O EL
|+*UHQPHN YH DQ
GL+HU ELOLP GD
DOOQDQ ELOJLO

Sosyal Hizmetin Beceri
Temeli

%DAuDUOOO YH H
KL]IPHW X\JXODP
\DSDELOPHN LolL
becerileri kavrayabilmek ve
JHOLUWLUHELOP

6RV\DO +L]PHWL
Temeli

6RV\DO KL]PHW |
*]JHULQH NXUXOG
E+W+Q+Q+ DQOD\I
|*UHQHELOPHN
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Anahtar Kavramlar
Bilgi
Beceri
'H+HU

Sosyal hizmetin temelleri
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*LULU

6RV\DO KL]PHW <0 WHPHO ¢]HULQGH LOHUOHPHNWHG
*00+VeGeU %DUDUOOO ELU X\IJXODPD LoLQ VRV\DO KL]PH!
ELOJLOHUL EHOLUOL EHFHULOHU HUGOL-LQGH YH ED]O GH=t}

6RV\DO KL]PHW NDYUDPOQOQ LOHULVLQGHNL pVRV\DOT |
RODQ KHU UH\GLU 6RV\DO KL]JPHWLQ WDULKVHO VeUHFLQ
SURIHV\RQHO ELU NLPOLN VD+OD\DELOPHVL LoLQ uKL]PHW
KLIPHW YXUJXVX PHVOH+<LQ GDKD G*]JHQOL EHOLUOL VRUXF
WDUDIOQGDQ \DSOOPDVO JHUHNWL=+L GeU*QFHVLQL GHVWHN

B3URIHV\RQHO ELU \DSO ROPDVO JHUH Nrasel@uranis@iGHQ GR
olgusal ve uygulamadan elde ediléhlL O JL O H U G HEunA 2k @dia® @2@elie) insanla
ODOOUDQ ELU PHVOHN ROGX+X LoLQ VRV\DO KL]JPHW EHO
EHFHULOHULQH VDKLS ROXQPDVOQO JHUHNWLULU 6RV\DO |
EHOLUOL GH+HUOHUH J|UH oDOOUPD SUHQVLELQLQ ROPDYV
ROGX+X JLEL ED]O HWLN ND\JOODU YH GH+HUOHU PHVOH=L(
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2.1. Sosyal Hizmetin Bilgi Temeli

Sosyal hizmet EHOLUOL ELU VLVWHPDWLN LOoLQGH Ge0u+Q<OPH
VD+ODP ELU ELOJL WHPHOLQLQ ROPDVO DODQGmgemBlOOGDQ
DQODPO\OD ELOJL WHPHOL VRV\DO KL]PHW DODQOQGD ¢
DUDUWOUPDFOODUOQ RUWD\D NR\GX+X NDYUDPODU Ee+We+Q-s
elePDQO EX RUWD\DkoBDINDLD OROO YAOWWMELOHQ ELOJLOHU LC
PHVOHN KD\DWODUOQD \|Q YHULUOHU %X DVOOQGD SUDWL

ElbettekL VRV\DO KL]PHWLQ ELOJL WHPHOL<ROGRNoDolRG
cUHWLOPLU ELOJLOHULQ GOuUOQGD GL+HU ELOLP YH oD0OOUu
YDUGOU gUQH=LQ ELU VRV\DO KL]JPHW X]PDQO blojikQ ELU L
V « U H ke3inlikld_bilmesi gerekmektedir. Sosyal hizm&LVLSOLQOHU DUDVO ELOJI
ID]JOD \DUDUODQOU

%LOJL NDQOWODUOD NHVLQ RODUDN RUWD\D NRQDE!
NDYUD\OUODU E+«W+Qe RODUDN WDQOPODQDELOLU 'DKD EL
NDQOWODQDUDN HOGH HGLOHQ VRQXoODUD GHQLU )DND\
GDYUDQOUO YH LQVDQOQ LoVHO GLQDPLNOHUL\OH X+UDUGUP
LQVDQODU oRN o HilirlelVE Ineti¢ HSWWR.\D\B O XH UHHEW D Qi e LoLQ G F
ELOLPVHO ELOJL KHP GH X\JXODPDGDQ HOGH HGLOHQ ELOJ
%DGUND ELUVBW\DOOKL]PHW KHP NDQOWODUD GD\DQDQ ELO
\DQGDQ GD LQVDQOQ GR+DVOQGDQ GROD\O RUWD\DQ oOND
YH oDOOUWO+0O LQVDQODUOQ G+G*Qel ELOLPOHULREYL |+UHQ
EWeQ RODUDN EX EL®Qsiko-VNRW\HD\OL QCHO (EQ \FGHQLOHELOLU ¢
P-UDFDDWoOQOQ EHGHQVHO EL\RORMLN SVLNRORMLN YH
FHYDS YHUHELOPHN YH P-UDFDDWoOQOQ EKizmetiDten®Q GD Jeo
DPDoODUO LOHULVLQGH \HU DOOU %X QHGHQOH VRV\DO K
KDNNOQGDNL ELOJLOHUH PXWODND DULQD ROPDOOGOU

BRV\DO KL]PHWLQ ELOJL WHPHOLQL ROXGWXUDQ so0
P*PNeQG+U %X Q Oibilolu¥aUdiPLV BB E\JX O D Bilyidd. GD\D O O
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Kuramsal Bilgi

Kuram KHUKDQJL ELU ROD\O YDND\O QHGHQL DoONODPD
YH\D |QHUPH RODUDN WDQOPODQDELOLU .XUDPODUOQ DOV
QHGHQOHULQL VLVWHPDWLN RODUDN DoONODPD DU]JXVXG
NXUDPODUD EDGYXUXOXU .XUDPODU LQVDQODUO ROD\OD
DQOD\OuO6PO]OQ JHOLUPHVLQH \DUGOPFO ROXU

6RV\DO KL]PHWLQ NXOODQGO+0O NXUDPVDO ELOJL JHQ
sosyal politika, siyaset bilimi, felsefe WDULK JLEL GLVLSOLQOHUGHQ |G+Qo
$QFDN VRV\DO KL]PHW X\JXODPDVO Ve UHOOHULQGH EX ELO
JJUH \RUXPODQD\DUDN NXOODQO O O&D ORMYD® OKLL B H WD X DR
olacak kuramsal h O J L O H WelyoviimtaaHE HFHULVLQH VDKLS ROPDODUO JH

6RV\DO KL]JPHW GLVLSOLQL LOLQGH VOKGOINORONXD |
P-UDFDDWo0O RG®PWOO 8MERRRGDNOO JeoOHU SHUVSHNW
kur D P O D U GkGramlafdnéanlar, durumlaY H ROD\ODUD LOLUNLQ DoONODPLE
KLIPHWLQ URO+ J|UHYL YH DPDoODUOQO DoONOD\DQODU Y
RODUDN VOQOIODQGOUOODELOLU gUQH=+LQ JeoOHU SHUVS
birikte oDOOUWO+0O P-UDFDDWoOVOQOQ Je00O+ \|QOHULQLQ IDU
\DuDGO+O VRUXQODUOQ o]|]*Pe LoOLQ NXOODQPDVOQD \DUG
X]PDQ LVH P<UDFDDWoOVOQOQ VRUXQXQ ELUELOHULQL
NnONWDODUOQGDQ ND\QDNODQGO+0O G+G*QFHVLQGHQ KDUHN
DNDGHPLN EDUDUOVOQOQ G+UPHVLQLQ QHGHQL DLOH VLVW

DLOH VLVWHPLQGH \DuDQDQ VONOQWOODU afimdeddVH |+Ul
Ge]HOHFHNWLU

Kuramlar ve kuramlardan gelen bilgDODQGD oDOOUDQ VRV\DO KL]PI
EDUYXUDELOHFH+L YH NXOODQDELOHFH+L SUDWLN ELU ELC
ELOJLOHU Oub+0QGD X]PDQ NHQGL \RUXPODPDVO YH D
P-.UDFDDWoOODUD \DUGOP HGHU

Olgusal Bilgi

20JXVDO ELOJL NDYUD RGN BROWOTRONEBG ®QD%WQODU K
\DVDODU G+]HQOHPHOHU YV VRV\DO SROLWLND NXUXP
ELOJL YH ELUH\WVHO YH WRSOXPVDO VRUXQODUGOU

6RV\DO KL]JPHW X]PDQODUOQOQ oDOOUPD \DuDPODUOQ
ROJXVDO ELOJLGLU GHQHELOLU dDOOUPDNWD RODQ ELU
SROLWLNDODUOQO LOoLQGH paikedRGEEeX «QCHQIIQ PHNW XD\
G*]JHQOHPHOHUL ELOPHN JRUXQGDGOU d+QNe+ ELU oDOOUDQ
VRUXPOXOX+XQGD \HULQH JHWLUPHVL JHUHNLU %X WeU EL
JeoO+s KDOH JHOLU YH JHUHNHQ GXUXPODUGD KHP NHC
P«-UDFDDWoOODUOQOQ KDNODUOQO VDYXQDELOLU
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6RV\DO KL]JPHW PHVOH=L LOLQGH EXOXQXODQ *ONHGHN|I
LKWL\DoODUOQO YH VONOQWOODUOQO ELOPHOLGLU <DuDC
JUXSODUO ¢«]JHULQGHNL HWNLOHULQL JJUHELOPHN JHUHNLU
insaQ JUXSODUOQOQ YH WRSOXPVDO GH+LULPOHULQ |[JHOOLN
KLIPHW X]PDQO HWNLOL ELU oDOOGUPD JHUOHNOHUWLUHPH]

20JXVDO ELOJL EDUOO+-O0 DOWOQGD RODQ EHU DQDKWD
oRN NHVLQ oL]JJLOHUOH D\UWOUPD]ODU $NVLQH ELUELUC
+e N PHWOHULQ VRV\DO SROLWLNDOPHY XPm® + G Q]G OVHHPUHLAC
NXUXPODUOQ LGUOH\LGULQL HWNLOHU +¢NePHWOHULQ EHOLL!
bireysel sorunlardan etkilenir.

20JXVDO ELOJL DVOOQGD ELUELULQH EHQ]JH\HQ YH ELU
ELOJL N*PHVLQGHQ ROXUPDNWDGOU

Uygulamadan Gelen Bilgi

%X ELOJL WeUe VRV\DO KL]JPHWLQ NHQGLVLQH DLW R
W « U O H hilgileri@ bkisine sosyal hizmet, uygulama@®D Q ELU ELOJL RUWD\D oON
WeUsQH DVOOQGD WHFU*EH GH GHQHELOLU $0DQGD oD0Ou
YDNDODU NDUUOVOQGD RUWD\D oONDUGONODUO X\JIXODGC
HGHQ GHQH\LP ELOJLVL X\JXODPDGDQ JHOHQ NLULVHO ELO

%DUDUOOO ELU X\UJXODPD JHUOHNOHUGWLUPHN DVOOQGTE
JHUHNWLULU .XUDPVDO YH ROJXVDO ELOJLQLQ \BIQO vOUD
OHYUHQLQ HWNLOHULQL JJUHELOPHN LQVDQ GDYUDQOUODL
EXQODU EDUDUOODELOGL+LQGH GDKD VRQUD DNWDUOOPD!I
oONPOU ROXU

8\JXODPDGDQ HOGH HGLOHQ ELOJL KDQJL NRuUXOODU D
JJUH JJUHFHOLGLU +HU ELU VRV\DO KL]PHW X]PDQ® oDOOU\
ve IDUNOO P GDKDOH \|QWHPOHUL JHOLUWLULU %XQX IDUNC
becerileri de gerektirir.

gKWL\Do GX\XODQ ELOJL H+-LWLP LOH ND]DQOODELOLU
LOH GHVWHNOHQPHVL <J]HULQH HN GHQH\LP YH DODQ ELOJ
ELOJLQLQ \HQLGHQ *UHWLOPHVL YH oHULWOHQGLULOPHVL L

GenHO DQODPGD ED NG®@OhizDIn Ri@iXdmélDeklektiktir, disiplinler
DUDVOGOU IDUNOO YDNDODUD J|JUH GHNLOOHQGL+L LoLQ
VRV\DO KL]PHW ELOJLVL NDUPDUON ELU ELOJL NePHVLQH L
EXOXQDQ EX ELOJLOHUL HWNLOL NXOODQDELOPHVL GH DQF

2.2. Sosyal Hizmetin Beceri Temeli

Sosyal hizmaVLQ WHPHOOHULQGHQ ELU GL+HUL LVH EHFHUL(
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VeUHNOL GH=+=LULP KDOLQGH RODQ ELU OHYUHGH oDOOGD
X\GXUDELOPHN YH LQVDQODUD HQ HWNLOL UHNLOGH KL]
JHOLUOWLUPLG PHVOHN HOHPDQODUOQD LKWL\Do GX\DU

%HFHUL VvOQOUODUO EHOOL RODQ ELU ]DPDQ GLOLPL 1
RODUDN \DSDELOPHN DQODPOQD JHOLU %HFHUL LoLQ PXW:(
ve beceri temeli birbiriyle tamam@PDVO JHUHNHQ XQVXUODUGOU %HFHL
JJUH NXOODQOS GH=+LULPL VD+ODPD\D \|QHOLNWLULQ@ALOJL\
DNVLQH EHFHULOHU ]DPDQ LOLQGH JHOLUWLULOHELOLU O
KLIPHW X]PDQOQOQ EHFHULOHUL DODQ LoLQGH oDOOUGUPD'
JHOLGHELOLU

Sosyal Hizmet Becerileri

6RV\DO KL]PHW EHFHULOHUL EHOLUOL ELU GXUXPGD I
WHNQLNOHULQ EHOLUOHQPHVL YH EX WHNQLNOHULQ HWNLC

6RV\DO KL]PHW EHFHULOHULQL DODQODUD D\OUPDN
NXOODQOODFDN EHFHULOHU JUXS oDOOuUPDVOQGD JHUHN C
ID\GDODQOODQ EHFHULOHU YH WRSOXP oDOOUPDVOQGD L
gUQH+LQ ELUH\OH oDOOGPDGD HWNLOL ELUH ELU LOHWL
oDOOUPDGD VRV\DO SROLWLNDODUO HWNLOHPHN LoLQ ID\
gerekir 6RV\DO KL]PHW EHFHULOHULQGHQ ED]OODUO 7DEOR 1

$0DQODUD D\WUOODQ VRV\DO KL]PHW EHFHULQLQ ELUEL
genelRODUDN W+P DODQODUGD RUWDN RODQ ED]® EHFHULOH!
ROXUVD ROVXQ ELU VRV\DO KL]PHW X]PDQOQOQ JHQHOFL F
JUXEXQD VDKLS ROPDVO JHUHNLU %XQODU

x +DJ]OUOON <DSPD %HFHULVL

X @ O H \Kurrd Becerisi

X Analiz Etme Becerisi

X 6|]]OHUPH <DSPD %HFHULVL

X OHVOHNL 5ROOHUL hVWOHQPH %HFHULVL

x '"HQJH\L 6D-ODPD %HFHULVL

x 0cGDKDOH\L '"H+HUOHQGLUPH %HFHULVL

X OHVOHNL 0 GDKDOH\L 6RQODQGOUPD %HFHULVL

6RV\DO KL]PHW X]PDQODUO KHUKDQJL ELU DODQGD o
PXWODND ELU KDJOUOON V*UHFLQGHQ JHOPHOLGLU %X KD]
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ELOJL WRSOD\OFO ROPDOOGOU h]J]HULQGH oDOOUOODFDN R
ELOJLOHUH XODUPDN oDOOUOODFDN P«UDFDDWoOQOQ JHQ
KDJOUOON EHFHULOHUL DUDVOQGD \HU bodbuU

.DUGOODPD VHODPOD gOLUNL NXUPD HPSDWL
Kendilik bilgisi ve sezgi Geri bildirim verme ve alma

.DSDOO YH DoON X00OX VR 7HUYLN HWPH

g]HWOHPH 6HVVL]OL+-L \|QHWPH
Yorumlama Bilgi verme
%DNOP YHUPH Destekleme ve onaylama

0cODNDWO VRQODQGOUPL 'DQOUPDQOON \DSPD

$0ONODPD \DSPD *«0OHQGLUPH
Model olma gNQD HWPH YH \|QOHQGL!
Koruma ve kontrol 6|]]OHUPH \DSPD

Savunuculuk OHVOHNL VOQOUODUO NR

3UDWLN YH PDGGL \DUGO 'uPDQOON VDOGOUJDQO

.HQGLQL DoO+D YXUPD .D\OW WXWPD

Tablo 1: Sosyal Hizmet Becerileri (Trevithick 2000)

7HPHOGH LQVDQ LOH oDOOUDQ ELU PHVOHN RODQ VRV
ROGXNoD |QHPOLGLU %LUOLNWH oDOOUOODFDN P<UDFDDW
GLO NXOODQPDN L\L ELU GLQOH\LFL ROPDN \DUJOODPDGD
noktadan bakabilmek, empati kurmakGHVWHNOHPHN YH RQD\ODPDN LOH\
LoLQGH \HU DODQ XQVXUODUGDQGOU B6RV\DO KL]JPHW X]I
NDOOSODUOQOQ ELOJLVLQH VDKLS ROPIOO YH EXQODUO H\

6RV\DO KL]PHW X]PDQO P-UDFDDWoOQOQ LoLQGH EXOX!
EXQD X\JXQ ELU NDYUD\OUG4U JHWLUPH EHFHULVLQH VDKLS F
VOUD\D NR\DUDN VRUXQXQ GR=-DVOQO YH VRArXQD NDWNO Y
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6RV\DO KL]PHW LOLUNLVL NXUPXG RODQ ELUH\ JUXS YH
LOJLOL RODUDN ELU V|]JOHUPH \DSPDOOGOU 6RV\DO KL]PF
NDUUOVOQGDNL P-UDFDDWoO LOH QH\LQ QDVOO NLP WDL
RUWDN ELU V|]JOHUGPH \DSPDOOGOU %X ‘abji© BaspaHhixmgtO 0O YH
X\IXODPODWHFLQGH X\XODFDN NXUDOODU \DSOGoOPDVO JHUH
GHNLOGH RUWD\D NRQDELOPHOLGLU

6RV\DO KL]PHW X]PDQO P+UDFDDWoOVO LOH EHUDEHU
UROOHU DOPDN JRUXQGDGOU OHVOHNL RODUDN DODELO
DUDEXOXFXOXN GDQOUPDQOON H<LWLFLOLN NROD\ODUGWH/
RODELOLU 9DNDQOQ YH VRUXQXQ |JHOOLNOHULQH J|UH
bece VLQH VDKLS RO RiOKHEIHI O HIQHIQ WDNGOP LOLUNLVL DPDF

OHVOHNL UROOHUOH ED+ODQWOOO RODUDN VRV\DO KL
oONDQGWUWXANP YH ROJXODU Oub6+O0QGD PHVOHNL P*GDKDOH

HGHELOPHOLGLU YH EXQD J|UH X\JXQ PHVOHNL UROOHULQL

OHVOHNL RODUDN JHUOHNOHUWLULOHQ P+GDKDOH VeU]
oDOOUPDQOQ QH NDGDU HWNLOL ROGX+XQX GH-HUOHQGL
LGOHY J|VWHUPH\HQ PHVOHNL P+GDKDOHOHULQL GH=LUWL
beQ]HU KDWDODUD G+GPHPH NRQXVXQGD GHQH\LP ND]DQPD F

OHVOHNL RODUDN NXUXODQ LOLUNLQLQ PXWODND ELU \
VRQODQDFD+0OQD VRV\DO KL]JPHW X]PDQO NDUDU YHUHEL

VeUG+U*OHQ P GDKDOHOHU P<UDFDDWoOODUOQ X]PDQODUI
olabilir.

6RV\DO +L]PHW 8\JXODPDVOQGD 'R+UXGDQ .XO00DQOODC

6RV\DO KL]PHW X]PDQODU® PHVOHNL KD\DWODUO ER\X!
|JlUJ*WOHUOH \DSWONODUO X\JXODPDODUGD ROGXNoD oHuU
JRUXQGDGOUODU 7¢P EX EHFHULOHU LoLQGH HQ |QHPOLVL
\DsOoOuvD \DSOOVOQ NLULOHU bpubvd |UJeWOHU DUDVO J

6RV\DO KL]PHW X\JXODPDVO JHUOHNOHUWLULUNHQ GR=
GLQOHPH VRUX VRUPD RGDNODQPD UHKEHUOLN HWPH \RI

*]]OHP <DSDELOPH QMDFHAUDLWLVDGHFH V|]JHO RODUDN LO
tepkilerini KHU ]DPDQ V|]JHO RODUDN GLOH JHWLUPH]JOHU $VvOO
oR+X V|]JHO ROPD\DQ LIDGHOHU LOH \DQVOWOOOU %HGHQ
KDUHNHWOHUL \e¢] NO]JDUPDVO WHUOHPH JLEL XYVWHUIJ
ED+ODPOQGD GH+HUOHQGLUIEQRHVYRVIBOHRKIL]WEP H % XX PRHEHD O
olmayan ifadeleri etk GHNLOGH J|JOHPOHPH YH \RUXPODPD EHFHUL\
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Dinleme Becerisi: aVWHU P+ UDFDDWoO L OlHoNuiseREE BHYBUW NL
PHVOHN HOHPDQODUO\OD NXUXODQ LOLGNL ROVXQ GLQOH
KD\DWL |QHPH VDKLSWLU .DUGOQGDNL NLUL\L HWND®OL GLQ
ELU LOHWLGLP LoLQ GLQOHPHN ROi6 Xlbet2 gkfHdm@m& LU 'L
yapabilmektir.. OVDFD NDUUOVOQGDNL LQVDQO GLQOHUNHQ RQX
EHOOL HWPHN YH RQD \DQOQGD ROGX+XQX KLVVHWWLUPHN

Soru Sorma Becerisi 6RUX VRUPDN DV OO QiGiDhae LgetlimPs \HQ L Q
VRPXWODUWOUOOPDVOGOU @NL oHULW VRUX WeUe YDUGOU
VRUXODU EHOLUOL ELU NRQX\D LOLUNLQ JHUOHN ELOJL\L H
NLGLQLQ NHQGL LVWHGL+L GHNLOGH FHYDS YHUPHVLQH RO
GXUXPGD QDVOO KLVVHWWLQ" DoON Xo00X ELU VRUXGXU &
YH Ge0*QFHOHUL\OH LOJLOL ELOJLOHU VXQDUDN VRV\DO
NDYUD\OuOQD NDWNO VD+-ODPOUGU ROXU

Odaklanma, Rehberlik Etme ve Yorumlama Becerisi: Odaklanma istenilen
DPDoODUD XODUPDN LoLQ EHOLUOL VOQOUODU oOHUOHYHV
LOLUNLVLQLQ |QFHGHQ EHOLUOHQHQ DPDoODUOQGDQ X
<RUXPODPD EHFHULVL NXOODQOODUDN P+UDFDDWoOQOQ
NHQGLVLQL DQODGO+0O J|VWHULOPLGU ROXU 6RV\DO KL]PH
VRUXQODUD o|]PH\H YH \DUGOP HWPH\H \|QHOLNWLU %X
UHKEHUGLU YH P-UDFDDWoOVOQOQ VRUXQODUOQO o|]PHVL
RQD\ODU YH GHVWHNOHU %X VeUHo LoLQGH X]PDQ P+<UDFD
\DUGOP HWPHN JRUXQGDGOU %X \«]JOHUPHOHU VRQXFXQGD
X]PDQ HWNLOL ELU GHNLOGH \|QHWHELOPHOL YH P-UDFDDW

GONOLP 20XUWOBRB\DCHKHJYRMW X\IJXODPDVOQGD NXUX
\DSOODFDN PHVOHNL P+GDKDOHQLQ HWNLOLOL+LQL HWNLO
HPSDWL YH \DNOQOON JHUHNLU %X <0 |[JHOOLN EDuDUO\OD
oDOOUPD LOLGNLVL LoLQ HQ X\JXQ RUWDPO vVD+-0ODPOU ROXL

6RV\DO +L]PHW 8\JXODPDVOQGD 'R+UXGDQ .XO0ODQOOPEL

6RV\DO KL]PHW X\JXODPDVO LoLQGH WRSOXPODUOD
NXOODQOODQ EHFHULOHU EXOXQPDNWDGOU 6RV\DO KL]I
\DUDPOQGD NXUXPXQ SROLWLNDVO LoLQGH J|UHY JUXSODLH
IDDOL\HWOHUGH NXOODQPDVO JHUHNHQ EHOOL EDUOO EHF!

X 6RQX00DUOQONG beedtiti OHQG L
X J)RQ ROXUWXUPD EHFHULVL
X %e*WoH \DSPD EHFHULVL

X O0*]DNHUH \DSPD EHFHULVL
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x $SUDFOOON \DSPD EHFHULVL

Karar vericileri etkileme becerisi

X

X *HUHNVLQLPOHUL GH+HUOHQGLUPH EHFHULVL

x

Planlama yapma becerisi

X

(G\|QHWLPOHUOH oDOOUPD EHFHULVL

6RV\DO KL]PHW X]PDQODUOQOQ VDKLS ROPDVO JHUH
EXOXQPDNWDGOU %X EHFHULOHULQ WHPHOL VRV\DO KL]
X\JXODPD DODQODUOQD JLULOGLNoH GHQH\LP ND]DQGONoOL

23.6RV\DO +L]PHWLQ 'H+HU 7HPHOL

6RV\DO KL]PHWLQ WHPHOOHULQL ROXUWXUDQ *0 XQVXL
PHNDQD ED+ODPD J|JUH GH+LUHQ DPD KHU ]DPDQ L\L RODQ
6RV\DO KL]PHW WDULKVHO V.UHFLQGHQ EX \DQD V*.UHNOL E
YH WRSOXP LOH oDOOUDQ VRV\DO KL]PHW GH+HUOHUL LOI
VRV\DO DGDOHWH |QHP YHUHQ ELU PHVOHN DODQOU

6RV\DO +L]PHWLQ 7HPHO 'H+HUOHUL

%LUORN Ge(*Q+U*Q *]HULQGH X]ODUWO&6E ¥EHQLRVWHGL K
WHPHO GH+HUOHU PHYFXWWXU 6RV\DO KL]JPHW EX GH=+HL
DuD+OGDNL JLEL VOUDODQDELOLU

X +HU LQVDQ LQVDQ ROGX=+X LoLQ GH+HUOLGLU

x 2QVDQOQ DFO oHNPHVLQH L]JLQ YHULOHPH] DFO oHN
DFOVO pjpbowdboprPDOOGOU

X sQVDQODUOQ WeP GDYUDQOUODUO EL\RORMLN EHGH
oONDU

X 9QVDQ GR+DVO JHUH+L KDUHNHWOHULQGH PDQWONO«

X 6QVDQGD GR+XUWDQ JHOHQ uDKODNY YH pVRV\DOT
|“UHQLOLU

X +HP ELUH\VHO KHP GH RUWDN LQVDQ LKWL\DoODUO Y
X .LULOHU DUDVOQGDNL IDUNOOOONODU NDEXO HGLOP}

X $LOH LOLGUNLOHUL NLGLQLQ KD\DWOQOQ LON \O6OODU
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X 2QVDQ PRMNDDYIR® ELU NDYUDPGOU

6RV\DO KL]PHW PHVOH=<L GR+DGDNL GDKD J+00+« RODQC
NHVLQOLNOH UHGGHU gQVDQODU DUDVOQGD \RNVXO ]JHQJ
ELU D\UOP \DSOOPDVO V|] NRQXVX RODPD] 6RV\DO KL]PH
ELUH\OHU@EHQ RRSIDXP ROXUWXUPD\D \|QHOLN «VW+QH Ge-uH

'H+HU NDYUDPO EHUDEHULQGH HWLN NDYUDPOQO GD Jt
IDUNO DQODPDN |QHPOLGLU 'H+HU EHOLUOL ELU ]DPDQGD
anlDWOUNHQ HWLN QH\LQ L\L QH\LQ N|We ROGX+XQXQ EHO
LONHOHU EeWeQe YH ELOLPGLU B6RV\DO KL]PHW X]PDQOD
JHUHNLUNHQ D\QO ]DPDQGD PHVOHNL HWLN LOMNHMHUYBH (
HWLN ELUELULQL WDPDRIEOQ XQ QKU EDPWFPOQGH HWLN LON
HOH DOOQDFDNWOU

8OXVODUDUDV®O B6RV\DO +L]PHW 8]PDQODUO 'HUQH=LIC
RODUDN RUWD\D NR\GX+X ED]® HWLN LONH YH GH+HUOHU
YHULOPLGWLU

a) 6RV\DO +L]PHMzmet=HUL

%D+00 20GX+X GRWUYNDBONHPHW X]PDQODUOQOQ ELU
LQVDQODUD \DUGOP HWPHN YH VRV\DO VRUXQODUOD X+UDU

b) 6RV\DO +L]P HSUsyl AddletL

%D+00 20GX+X GRALW Og AKNHPHW X]PDQODUO VRV\DC
P«.FDGHOH HGHU

) BRV\DO +L]PHWLBHHWL2QXUX YH 'H+HUL

%D+00 20GX=+% RW\IDN @A NPIHW X]PDQODUO ELUH\LQ RC
duyar.

d) 6RV\DO +L]PHWQHBB® WIOLINLOHULQLQ gQHPL

%D+00 20GX+X6RWLNOgRINJIPHW X]PDQODUO LQVDQ LC
IDUNOQGDGOU

e) 6RV\DO +L]PHWUHAHOIN YH *YHQLOLUOLN

%D+00 20GX+X CE6WVUNDWOWIHPHW X]PDQODUO JeYHQ
GDYUDQPDOOGOU

) 6RV\DO +L]P HY&tkimik HU L

%D+00 20GX+X 6(RWM\DOg EMNHPHW X]PDQODUO \HWNLQ
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X\JXODPD \DSPDOO YH PHVOHNL X]PDQOO+0Q0O JHOLU
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Uygulamalar

1) 6RV\DO KL]PHWLQ GL+HU EL $bkyplof Bosyal pdlitka) GDQ SV
|G*Qo DOGO+0O ELOJLOHUL DUDUWOUOQO]
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8\JXODPD 6RUXODUO
1) 6RV\DO KL]PHWLQ ELOJL EHFHUL GH+HU LONHOHUI

2) 6RV\DO KL]JPHWLQ GL+HU ELOLP GDOODUOQGDQ |G*
NDWNOODUDO ROPXUWXU"
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%X %|0+PGH 1H gHUMIQGLN

BRV\DO KL]PHW ¢0 WHPHO XQVXU ¢«]JHULQGH LOHUOH\HQ
XQVXU ELOJL EHFHUL YH GH+HUGLU ho XQVXU ELUELULQL
olsa sosyakK L]PHW oDOOUPDVOQGDQ EDKVHWPHN P+PN+Q ROPD]

%LOJL WHPHOL VRV\DO KL]PHW X]PDQODUOQOQ VDKLS
X\JXODPDGDQ JHOHQ ELOJL\L LOHUPHNWHGLU %X ELOJL W:
X\JXODPD \ROX\OD GHULQOHUOUWLULOLU

%HFHUL WHPHOL ELOJL WHPHOLQGH HOGH HGLOHQ
X\JXODPDGD H\OHPH G|NeOPHVL LoLQ JHUHNHQOHUL LoOHU
JHOLUWLULOHELOHQ ELU \HWLGLU %HFHULOHWgWbM&8HPHOL
DODQO LOHULVLQGH JHOLGUWLULOLU

'H+tHU WHPHOL VRV\DO KL]PHW PHVOH=+=LQLQ EHOLUOL
LOHUOHPHVL LoLQ KD\DWL |QHPH VDKLSWLU gQVDQ YH WR:
VONO\D ED+00O ROGX¥RNWHEOEX+®HPHWDOHYHQLFL PHVOHNL
oONPDVOQD QHGHQ ROXU
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%|0O+P 6RUXODUO
1) 6RV\DO KL]JPHWLQ WHPHO XQVXUODUO Dub»0OGDNLO
a) Bilgi, ahlak, etik
b) 'H+HU ELOJL VvVD\JO
c) %LOJL EHFHUL GH=HU
d) Bilgi, beceri, yetenek

2) $0D+OGDNLOHUGHQ KDQJLVL VRV\DO KL]JPHWLQ E
WeUOHULQBHQ GH+LOGLU

a) Kuramsal bilgi

b) Eklektik bilgi

C) Olgusal bilgi

d) Uygulamadan gelen bilgi

3) 6RV\DO KL]PHW DUD+OGDNL KDQJL GL¥LSOLQOHUGH
a) Psikoloji

b) Sosyoloji

C) Sosyal politika

d) Matematik

4 $UD-OGDNLOHUGHQ KDQJLVL GR=UXGDQ X\JXODPI
EHFHULOHUL2QGHQ GH+LOGLU

a) *|]JOHP EHFHULVL
b) Soru sorma becerisi
C) %eWoH \DSPD EHFHULVL

d) Dinleme becerisi
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5) $0D-OGDNLOHUGHQ KDQJLVL JH@HOFL RUWDN EHFH
a) .D\OW WXWPD EHFHULVL

b) Analiz yapma becerisi

C) +D]OUOON \DSPD EHFHULVL

d) 6RQODQGOUPD EHFHULVL

6) $0D+OGDNLOHUGHQ KDQJLVL GR+UXGDQ VRV\DO KL]
EHFHULOHUGHQ GH+LOGLU"

a) JRQ ROXUWXUPD EHFHULVL

b) %eWoH \DSPD EHFHULVL

C) gNOLP ROXUWXUPD EHFHULVL

d) $UDFOOON \DSPD EHFHULVL

7) $0D+OGDNLOHUGHQ KDQJLVL VRV\DO KLIPHWLQ WHF
a) Hizmet

b) QVDQOON RQXUX YH GH+HUL

C) Sosyal adalet

d) Beceri

8) $0D+OGDNLOHUGHQ KDQJLVL VRV\DO KL]RHkWLQ WH
lkHOHU HGUOHUWLUPHVL \DQOOuwoOuU"

a)  Yetkinlik- 6RV\DO KL]PHW X]PDQODU® JeYHQLOLU YH G-

b)  Sosyal Adalet -6RV\DO KL]PHW X]PDQODU® VRV\DO DGD
eder.

C) 2QVDQOON 2Q0XBRWHOHCIHBHW X]PDQODUO ELUH\LQ
vD\JO GX\DU

d)  Hizmet-6RV\DO KL]PHW X]PDQODUOQOQ ELULQFLO DP
HWPHN YH VRV\DO VRUXQODUOD X+UDGPDNWOU
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9) $0D+OGDNLOHUGHQ KDQJLVL VRV\DO KL]JPHWLQ E
GH+-LOGLU"

a +HU LQVDQ LQVDQ ROGX+X LoLQ GH-HUOLGLU

b) 2QVDQOQ DFO oHNPHVLQH L]JLQ YHULOHPH] DFO ot
GD DFOVO DjpbowdboPDOOGOU

C) 2QVDQODUOQ WeP GDYUDQOUODUO EL\RORMLN EHGI
oONDU

d) (Q Je0oO« RODQOQ \DubDPD KDNNO YDUGOU

100 6RV\DO KL]PHWLQ WHPHO GH-=+HU O Hiahbifdir® WDPDPOD
a) Etik

b) gVWDWLVWLN

C) Siyaset bilimi

d) Sosyoloji

Cevaplar

1)c, 2)b, 3)d, 4)c, 5)a, 6)c, 7)d, 8)a, 9)d, 10)a
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3.1.

3.2.

3.3.

3.4.

%X %|OPGH 1HOHU g+UHQHFH=L]"
6LVWHP . XUDPO
31.16LVWHP . XUDPOQOBG\6RODPDODWVO]BBIMQGHNL <HUL
(NRORMLN <DNODuGUOP
321 (NRORMLN <®RNMODOOPIGRHW 8\JXODPDVO goLQGH
*«0OHQGLUPH <DNODuUOGPO
331* 00OHQGLUPH <PRODOOPOIREYW 8\IJXODPDVO golLt
'L+HU 6RV\DO +L]PHW .XUDPODUO <DNODuOPODUO
3.4.1. Psikodinamik Model
342. %LOLUVHO 'DYUDQOU0O <DNODuUOP
3.4.3. Birey Merkezli<DNODUuUOP
3.44. d|]*P 2GDNOO <DNODuOP
3.45. .UL]JH 0.GDKDOH <DNODuOPO

3.46. *JUHY 2GDNOO <DNODuOP
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%|0O+P +DNNOQGD g0OJL 20XUWXUDQ 6RUX

1) 6RV\DO KL]PHW X\JXODPDVOQGD NXOODQOODQ NXU
nelerdir?

2) %X NXUDP \DNODGOP YH PRGHOOHULQ |[JHOOLNOHU

3) %X NXUDP \DNODGOP YH PRGHOOHU X\JXODPDGD Q
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%|0O+PGH +HGHIOHQHQ .D]DQOPODU YH .D]DQO

Konu

.D]DQOP

.D]IDQOPOQ QDV{
HGLOHFH=L YH\D
JHOLGWLULOHFH

6RV\DO +L]PHWW,
.XUDPODU YH <D

6RV\DO KL]JPHW I
NXOODQOODQ N>
\DNODUOPODU Y}
KDNNOQGD WHPH
kazanabilmek

Sosyal hizmet kuram,

\DNODuUOP YH PR
WHPHO |JHOOLNC
anlayabilmek

6RV\DO KL]PHWW
NXUDP \DNODGO
modellerin uygulamadaki
yerini kavrayabilmek
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Anahtar Kavramlar
X 6RV\DO +L]PHW .XUDPODUO
X 6RV\DO +L]PHW <DNODudOPODUO

x Sosyal Hizmet Modelleri

43



*LULU

'L+HU GLVLSOLQOHUGH ROGX=+X JLEL VRV\DO KL]PHWWE
YH PRGHO EXO%QIPNXWDREOWNODUGOP YH PRGHOOHU VRV\I
X\JXODPDODUOQO JHUOHNOHUWLULUNHQ \DUGOPFO ROXU Y
JHOLGPHVLQH GH NDWNO VD+0ODU

. XUDP \DNODGOP YH PRGHOOHU VRV\DO KLfpddW X]PD
VD+ODU 6RV\DO KL]PHWLQ J|UHY YH DPDoODUOQO VRV
DQODPDODUO YH Do NUDAD 0D UXd@DP bD WHERRE@HUL NDSVD
modeOOHU YH \DNODUOPODU VRV\DO KL]JPHW X\JXODPDVOQOC
6RQ RODUDN LVH NXUDP PRGHO YH \DNODuUOPODU VR\
P-UDFDDWoOODUOQ SVLNRORMLN YH VRV\DO G+Q\DVOQD GD

Sosyal hizmette kiDPODU ROD\ODUOQ YH\D GXUXPODUOQ Q
NDQOWODQDELOLU DoONODPDODU VXQDU ORGHOOHU LVH
\DSOODFD+OQD GDLU \RO KDULWDVO VXQDU %HOLUOL ELU
LVH EDNOWWWBHOVO gUQH+LQ VLVWHP NXUDPOQD J|UH X\JX
X]PDQO IHPLQLVW EDNOU DoOVOQD VDKLS LVH DLOH VLV
P -GDKDOHOHUOH DLOHQLQ VRUXQODUOQD o|]*P JHWLUPH\
NXUDPODUOQO VRV\DO KLJPHWLQ QH ROGX+XQX DoONOD\
DoONOD\DQODU YH P-UDFDDWoOQOQ G+Q\DVOQO DoONOD\DC

$VOOQGD VRV\DO KL]PHW GLVLSOLQLQGH NXUDP NDYUD
.DYUDPODU UHIHUDQV oHUOHYHOHUL X\JXODPD PRGHOOH
RODUDN KLWDS HGLOHELOLU %X QHGHQOH PRGHOOHU \D
KL]JPHW GLVLSOLQLQLQ ELOLPVHO WHPHO IXQHX NDPDND QWX
JHUOHNOHUGUWLULOPHVLQH \DUGOPFO RODQ W+P ELOJLOHUL |

%X E|O*PGH VRV\DO KL]PHWWH NXOODQAQdgii@raXUDP \
WHPHO ELOJLOHU YH X\JXODPDGDNL \HUOHUL KDNNOQGD ELl
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3.1.6LVWHP . XUDPO

6LVWHP NXUDPOQOQ VRV\DO KL]JPHWWH NXODQOPOQOC
%HUWDODQIINTGLU %HUWDODQII\ NHQGL ]JDPDQOQGD NXOC
YH JHOLGLPOHULQLVPQRNOHRQYLOHGHQLQ HNVLNOL=+LQL J|U
HQ WHPHOLQGH \DUDP LOLQGHNL VLVWHPOHUH ELU Ee*W-«(
VLVWHPOHUOH RODQ HWNLOHULPOHULQLQ LQFHOHQPHVL E>

6RV\DO KL]JPHWWH VLVWHP NXUDP®QOQ WHPHO RGD=+
HWNLOHULPH JEQEBDROQUNBQWLYL DOW VLVWHPOHUGHQ R
gQVDQOQ *UHPH GRODUGUOP VLQGLULP JLEL DOW VLVWHPOH
]DPDQGD NHQGL LOLQGH VRV\DO ELU VLVWHPGLU YH oHYUH
eWNLOHULPH JLUHU gUQH=+LQ VLVWHP NXUDP® LQVDQOQ
|[JHOOLNOHUL YH\D VRUXQODUO LQFHOHU 'DKDV® LQVDQ DI
HWNLOHULP LOLQGHGLU %X VLVWHPOHU oDOOUGUPD \DGUDPO
WRSOXP RODUDN J|UsOHELOLU 6LVWHP NXUDPOQD J|UH E
GL+HU VLVWHPOHUOH NHVLGPH QRNWDVOQGD \DG4DQDQ VON
LOLQGH VRUXQODU \DUD\DQ EIGH BMRIBX QRBMXO\ VLIVWEP O LLWb L ¢
YH RNXO VLVWHPOHUL LOH HWNLOHGLP QRNWDODUOQGD VO

7P VLVWHPOHU ELUELUL LOH ED+ODQWOOO SDUoDOD
meydana gelir. Bu nedenle her alt sistemVLVWHPLQ GL+HU SDUoDODUOQO Y
sistemi etkiler.(Q JHQHO VLVWHPOHUGHQ WRSOXP IDUNOO HWQLN
VLVWHPOHULQ WRSODPOQGDQ ROXUXU %X GXUXPGD We+P D
DOW VLVWHPLQ GH+-HULQGHQ GDKD ID]ODYV fténtiiéh daghd QH+ L Q
Je0O+*G*U YH GH+-HUOLGLU

6LVWHPOHULQ VOQOUODUO$SDPORNE YU \DLND/HIPO G LIRRBEV D
ELOJL HQHUML YH ND\QDN DNOUOQOQ ROGX+X VLVWHPOH!
EXQXQ WDP WHUVLGLU gUQH=+LQ DLOH oRFXN YH HEHYH\Q
GRVWODUO YH\D LG DUNDGDUODUO EX VLVWHPH JLUHPH] 6
NDSDOO VLVWHPOHUH |[JUQHN YHULOHELOLU $0ON VLVWHP I
tRNXUXQXQ ROGX+X VLVWHPOHUGLU GHQLOHELOLU gUQH=L
EX GHUQH+H JLGHUHN «\H RODELOLU DNWLYLWHOHUH NDW:/¢

Elbette ki WeP VLVWHPOHULQ E$VODRIED WLIVWEmRE R VR QW D\
QHGHQL EX RUWDN DPDoODUGOU 7RSOXP VLVWHPL LQVD
GH+HUOHU LoLQGH \DubPDVOQD KL]JPHW HGHU +HU VLVWHF
G¢]H\OHUGH JHOLUPH DuUDPDODUO EXOXQXU %LU VLVWHP
VRUXQODU RUWD\D oONPD\D EDGODU YH VLVWHPL WHNUD
*HOLGPH DUDPDODUOQGD VdUdér@eleini kaybe@erk-lPV WHPWHBOH U
EHOLUOL ELU GHQJHGH NDOSsenler déngede Raltiria Mdya KiéngeyiD U
EXOPD V*UHOOHULQGH JHOLUPH DuDPDODUOQO WDPDPOD
VLVWHPOHUGH \DSW06+O HWNLOHUOH P*FDGHOH HWIWHN YH
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GXUXPXQD JHOPHN JHUHNLU @g0WH VRV\DO KL]PHW VLVWHP
GHQJH GXUXPODUOQOQ G*]JHOWLOPHVLQH YH VLVWHPOHULQ

+HU VLVWHPLQ \DSOVO YDUGOU 6RV\DO KL]JPHW DODQO
tablo veya grafikler yoluyla ortaya RQXU *HQRJUDP oHYUH KDULWDVO
GUHPDODU GD NXOODQOODELOLU

UHNLTHQRJUDP Igtig: Qv lisaacbutterworth.com/multigenerational-
transmission-procegs/

2GDN VLVWHP VRV\DO KL]JPHW X]PDQODUOQOQ VRUXQ
VLVWHPOHUL EHOLUOHPHOHUL DQODPOQD JHOLU gUQH=L
X]PDQOQOQ RGDNODQDFD+O VLVWHP NLPLQ P<UDFDDW HW\
DLOHVL RODELOLU <D GD P+UDFDDWoO *+O LVH X]PDQ RGD
NRQXPXQGDNL NO]O OHOGDYTQOQ EXOX®@XG XHXN VO S W HRRS RO /UL
EHOLUOHQPHVL PHVOHNL oDOOUPDQOQOQ \|QeQ+*Q DPDO0O
\DUGOPFO ROXU

6LVWHPOHULQ EHOLUOL NXUDOODUO YH \DswOuUOPODU
WHUOYLNOHU X\XOPDGO+O0QGD LVH FH]DODQGOUPDODU YH
VLVWHPL LoLQGH JHQHO RODUDN WRSOXPXQ NDEXO HWPHG
\DSWOUOP RODUDN WRSOXPGDQ GOUODQDELOLUOHU 9H\LC
JHOHQOHU KDSLV FH]IDVO SDUD FH]DVO JLEL \DSWOUOPOD
JIVWHUHQ oDOOUDQODUOQ ULUNHW \|QHWLPL WDUDIOQGDQ
JUQHN RODUDN YHULOHELOLU 7¢P EX NXUDOODU YH \DSWO
EHOLUOL ELU Ge¢]HQH J|JUH LUOHYVHOOLN J|VWHUPHVL YH
DPDFOQO wbuduoDbuU
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31.16LVWHP . XUDPOQOQ 6RV\DO +L]PHW 8\JXODPDVO g0o0LQGH

6RV\DO KL]JPHW X]PDQODUO X\JXODPD JHUOHNOHUUWL
NXUDPOQGDQ.\®»UD WRNODW KDYPHW X]PDQOQOQ +JHULQGH c
birden oRN VLVWHPOH HWNLOHGLPH JLUPHVLQL JHUHNWLULU
X]PDQO KHP NHQGL NXUXP VLVWHPL KHP GDKD JHQLUG VLV
EDNDQOONODUOD HWNLOHULP KDOLQGHGLU

gQVDQODUOQ L\LOLN KDOOHULQLQ VD+ODQPDVO LoOLQ
LKWL\DFO\OD JHOGL=+L ]DPDQ EX LKWL\DFO RUWD\D oONDUI
\DSOOOUNHQ VLVWHP NXUDPO oHUOHYHVLQGH X]PDQODUOQ

X

X

%DUODWOBD s6rumidVHMPROGX+XQX LON IDUN HGHQ NLuUL
ROXUXU gUQH=LQ oRFX+XQXQ DNDGHPLN EDubDUOVOC
NRQXGD RNXOGD oDOOUDQ VRV\DO KL]JPHW X]PDQO
EDGUODWOFO VLVWHP KDOLQH JHWLULU

'H+LULP $MDQEr ®HVQWHPYDUOO+O RUWD\D o ONWONWD
RODUDN SODQODPD YH P+GDKDOHOHUL JHUOHNOHUW
KLIPHW X]PDQODUO GH+LuLP DMDQO RODUDN ob0O0Ou0O

0-UDFDDWoO%VIUNHWGIHIPL VRV\DO KL]PHW P<GDKDOHVLQ
NDEXO HWWLNOHULQGH P-UDEFDDWo® VLVWHPL RODU
RODQ PHVOHNL P-GDKDOH VRQXQGD QLKDL ID\GDODQ

Hedef Sistem 6 RV\DO KL]J]PHW Pe+GDKD O Hé&flendnOddru@H +L U W L L

~

\DuDQGO+0O VLVWHPGLU

Destek, Kontrol ve Konak Sistemlen 6RV\DO KL]J]PHW P<GDKDC
VRQXoODUOQGDQ ID\GDODQDFDN KHUNHV GHVWHN V
KHGHIOHQHQ GH+LULPOHULQ GHQHWOHQPHVL NRQX
GHQLOLU .RQDN VLVWHP LVH GH=+LULP RIRMOXWIDQONF
VLVWHPGLU 6RV\DO KL]JPHW X]PDQODUO NRQDN V
HOHPDQODUOGOU

6LVWHP NXUDP® VRV\DO KL]PHW X]PDQODU®QD VLVWHF
VXQDU 6LVWHP NXUDPOQD J|UH oDOOGDQ VRV\DO KL]PHW
IDDOL\HW J|VWHUHQ ELU VLVWHP RODUDN J|UsU YH EX GR=L

32. (NRORMLN <DNODuOP

&DUHO % *HUPDLQ YDND oDO®uUPDVOQGD HNRORMLN P
KL]JIPHWLQ WDULKVHO JHOLULPL LoLQGH V|]* JHOHQ HOHYU!
VeUHOOHUL YH DLOHQLQ DUDVOQGDNL HWNLOHGLPOHUGHQ
NeOWsUHO oHYUHVLQH YH EXQODUO®Q DUDVOQGDNL LOLGNL
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NDYUDPODUOQ YH NeOWeU+Q ROPD\OUO YH OHYUHQLQ L
HWNLOHGL+LQLQ ELOLQPHPHVL *]JHULQH HNRORMLN \DNODU

(NRORMLN \DNODGUOPD J|UH ELUH\LQ VDGHFH DLOH -\
NRPUXODUO KDNNOQGDNL ELOJLOHU VRV\DO KL]JPHW oDOOU
VRV\DO oHYUHVL YH NLGOLQLQ EX oHYUHOHUGHNL HWNLOHUGL

(NRORML RUJDQL]PDODU YH oHYUHOHUL DUDVOQGDNL L
dDOGD NXOODQOODQ ED}I¥]RDY UCDRADDUP [P «IUMIRINOW b QH X\D L
KLIPHW X]PDQOQOQ NLULQLQ JRUOXNODU \DUDQDQ GXUXP(
NeOWeUHO HWNHQOHUL DQOD\OuO JHOL tkaliteNiaiarP « UDFD D W o (

(NRORMLN \DNODUOPD J|UH LQVDQO YH oHYUHVLQL EL
RODUDN J|JUPHNHPHNHNLWHP GH oHYUH DQFDN ELUELUOHUL
DQODPODQGOUOODELOLU .L4L YH oHYUH GXUPDNVO]OQ EL
YH oHYUH DUDVOQGD ELU X\XP ROPDVO JHUHNLU

(NRORMLN \DNODUOPOQ |QHiIS¢ HNRORHELN |GkMILPHE QD LI
%X GeU*QPH UHNOLVROY LN IQHNENQQGHQ IDUNOOGOU %X
KLIPHWLQ DODQOQD JLUHQ NDUPDUON LQVDQ GDYUDQOUOL
NLGL\L HWNLOHU YH GH=+Lu4LP \DUDWOU 'H+L4GLPGHQ GROD\
OHYUH NLGL\L WHNUDU HWNLOHU YH EX G|QJs GHYDP HGH
HWNHQOHU GH YDUVD HWNLOHULPOHU GDKD NDUPDUON ELU

(NRORMLN \DNODUOPGD WHHHOHND YWD R G Bl UEDED\E OD P
ELUH\ VDGHFH NHQGL LoVHO V*UHOOHUL LOH BGIHALB PHYUH
HWNLOHULP VeUHOOHUL LOH EHUDEHU GH+HUOHQGLULOLU
KLIPHW X]PDQO ELUH\LQ KHP NLGLVHO LKWL\DoODUO KHP
RODELOPHVL LoLQ ELUH\LQ EDGU HWPH NDSDVLWHVLQL D!
JHUOHNOHUWLULU %X DPDo GR+UXOWXVXQGD VRV\DO KL
\|QWHPOHULQL L\UBPBLWWUBRAMVQEHYYDUGOPFO RODELOLU Yt
ROGX+X VLVWHPOHUH RGDNODQDUDN ELUH\LQ EX VLVWHPO
IOUVDWODUD &RD\DP DA 0 VP:@LU 6RQ RODUDN LVH ELL
sistemleiKHGHI DODUDN VLVWHPOHU *]JHULQGH \HQLOLNOHU \D
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(LWL
Sistemi

Sosyal
Hizmet
Sistemi

Mal ve
Hizmetler
Sistemi

2QDQ
Sistemi

OUHNLOHYUHVL goLQGHOMW)UH\ 'X\DQ

gV WLK
Sistemi

dHYUH YH LQVDQODU DUDVOQGD RMWLIDNGWO O GXGHQH
JLUGL YH oONWO RODUDN WDQOPODQDELOLU wouabQOQ KD
YH\D GXUXPODU JLUGL RODUDN QLWHOHQGLULOLU dONWO
NRUXOODUD X\XP JJVWHUPH oDEDYV 0 adaptz®yGrideii@aktedil.L N X O O
6RV\DO KL]JPHW X]PDQO ELUH\OHULQGB®BUWMUDMARD Y|H) H
RODELOPHOHULQH \DUGOP HGHU %LUH\ X\XP VD+OD\DELC
OHYUHVLQL GH+=LUWLULU (NRORMLN G+G*QFH UGHNOLQH J|U
ELUH\GH LVWHU oHYUHVLQGH ROVXQ NDUUOOONOO ELUELU
YH oHYUH DUDVOQGDNL X\XPXQ ER]XOPDVOQGDQ PH\GDQD
DuDPDVOQGD VRV\DO KL]PHW GHYUH\H JLUHU B6RUXQODU X
RUWD\D oONDU gUQH+LQ LOHWLULP NXUPD NRQXVXQGD E
HWNLOHGNHL .ORPMWRBNWBAOBWLGLP HNVLNOL+LQGHQ RUWD
QRNWDVOQGD J|JUsOPHNWHGLU

322 (NRORMLN <DNODUGOPOQ 6RV\DO +L]PHW 8\J

(NRORMLN \DNODuUuOP NDSVDPOQGD X\JXODPD \DSDQ V
GH+HUOHQGLUPH \|QWHPLQL NXOODQOUODU %X \|QWHPGH
JHOLGLP Ge¢]H\LQGH GH+HUOHQGLULOLU 2sQVDQOQ WeP JH(
zorlu ama bir o kadalGD NDSVDPOO ELU \|QWHPGLU (NRORMLN GH
DuD+OGDNL JLELGLU

X %L\RIHQHWLN )DNW|UOHU
X $LOHYL )DNW|UOHU

X .»OWeUHO )DNW|UOHU

49



x dHYUHVHO .RUXOODU

x .D\QDNODU YH )OuUuvVvDWODU

x g]JEDNOP .DOOSODUO

X *HOLGLP YH 6D+00+0Q **QFHO *|VWHUJHOHUL

6RV\DO KL]PHW X\JXODPDVO NDSVDPOQGD HNRORMLN
LOLUNLOHULQ RUWD\D NRQXOPDVOQD LQVDQODUOQ IDUN
JIVWHUPHN LoLQ JHUHNHQ GDYUDQOUODUOQ EHOK&JOHQPH
HWNLOHUL «JHULQH IDUNOQGDOON ND]JDQGOUOOPDVOQD Yt
DoONODQPDVOQD \DUGOPFO ROPDVOQGDQ GROD\O |QHPOL
oboOuPDODU \DSOOPDNWDGOU

33 **0OHQGLUPH <DNODUOPO

6RV\DO KL]PHWLQ WDULKVHO V*UHFLQGH RGDNODQOOL
WDQOPODPD YH P-UDFDDWoOODUOQ LUOHYVL]JOLN GXUXPOI
KDVWDOONODUO YH\D VRUXQODUO EXOPDNimitHheBet@ODUO G
DUDVOQGD )UHXGTXQ NXUDPODUOQOQ LQVDQ GDYUDQOUUOI
ROPDVO EXOXQPDNWDGOU )DNDW EX NXUDP LatblleceVLQGH L
kavramlara pek ra8/ ODQPD] 6RV\DO KL]PHW ]J]DPDQ LoLQGH EX H=+LC
HNRORMLN \DNODUGOP YH J*oOHQGLUPH \DNODUOPO JLEL (
PRGHOOHUH JHoOPLUWLU

7HPHOOHULQGH KL]JPHW LQVDQ RQXUX YH GH+HUL VR
VRV\DO KL]PHWLQ DQD DPDFO LQVDQODUOQ L\LOLN KDOOF
(biyolojik-psikolojik-VRV\DO LUOHYVHO YDUOONODU ROPDODUOQD \
DPDFD KL]JPHW HGHUNHQ NDUUOVOQGDNL P-UDFDDWoO Lol
QHGHQOH P<UDFDDW0oO GH+HUOHQGLULOLUNHQ Je0O-+ \|QO
HVDVWOU *¢e0OHQGLUPH \DNODUOPO GD WDP RODUDN EX L
DQOD\OubGoOU

*«0OHQGLUPH \DNODUOPO DVOOQGD HNRORMLN ELU ED
*HQHO RODUDN LQVDQODUOQ oHYUHOHUL YH \DuBlPODUOQ
\DNODHILAUH\OHULQ VOO0 d|odMoD UG WMHB SRWDQVL\HOOH
LOJL DODQODUOQD \HWHQH.NBirdylerinEgt 6B LRRGIGXREDREGDEIDE
DODQODUOQ EHOLUOHQPHVL YH EX DODQODUOQ GDKD ID]OTL

*«0OHQGLUPH \DNODUOPOQOQ WHPHO LONHOHUL DubD=+0O

X +HU ELUH\ DLOH JUXS YH WRSOXPXQ JeoOHUL YDL
bugeoOHU ROPDOOGOU

x Toplum zengin kaynaklarla doludur.
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%X \DNODUOPGD P*GDKDOHOHU P«UDFDDWoOQOQ N
JIJHWLOHUHN JHUOHNOHGOWLULOPHOLGLU

X

X 0cUDFDDWoO YH X]PDQ DUDVOQGDNL LUELUOL=+L o
gerekli olgudur.

X

HerLQVDQ |+UHQPH JHOLUPH YH Ee<\¢ePH NDSDVLWHVL

x 7UDYPD LVWLVPDU KDVWDOON YH\D VRUXQODU
PH\GDQ RNXPD JLEL JJU-OHELOLU YH IOUVDWD G|Q-

*«0OHQGLUPH \DNODUOPO ELUH\OHULQJNU®HWHM (DAPLDDLRD
LoLQ LKWL\Do GX\GXNODUO® GHVWH=LQ VD+ODQPDVOQD \DU(
KLVVL GX\PDVOQO VD+OD\DFDN RODQ NHQGL NLULVHO Jeo
olabilir. gUQH+LQ VRV\DO KL]JPHW X]PDQO DQQHVL LOH VvD=+00
LOHWLULPLQGH ED]® VRUXQODU \Dub\DQ ELU P+UDFDDWo0O
VD+OONOO LOLUNL\H GLNNDW oHNHUHN EDEDVO\OD RODQ
\DUGOPFO RODFDNWGRWOHUUQRDRDNQMD@PDN D\QO ]DPDQG
vD\JOVOQO YH |] J*YHQLQL GH DUWWOUDFDNWOU

*«0OHQGLUPH \DNODUOPO ELUH\ DLOH JUXS YH\D WRS
\DNODUOPGOU %LUH\LQ J*00O+ \|QOHULQH RGDNODQOOPDVOD
NDPSDQ\DODUGD GD WRSOXPXQ JeoO+ \|QOHULQH YXUJIX \DS

<DUDP G|QJ*OHULQLQ LoLQGH VRUXQODU YH ]JRUOX
UDKDWVO]OONODUGDQ HWNLOHQPLGU RODQ P.UDFDDWoOOL
\DNODUOP VHUIJLOHPHOHUL ROGXNoD |QHPOLGLU O0<UDFDL
ROXPVX]OXNODUO GH+HUOHQGLULUNHQ \DSOFO RODELOPH)
\|QWHPOH P+UDFDDWoOODUOQ NHQGLOHULQL VXoODPDODU
\|QHOLN RODUDN PRWLYDV\RQ VDKLEL ROPDODUO GD VD=+O
JJUHQ ELU P<UDFDDWoOQOQ SURIHVI\RQHO \DUGOP DOGO=C
RGDNODQOOGO+OQO IDUN HWPHVL DOOQDFDN RODQ \DUGC
6RV\DO KL]PHW X]PDQODUO WeP P-UDFDDWoOOBIEMD&OOQ Jeo
vD\JO GX\PDOO YH EX vD\JO\O P-UDFDDWoOVOQD GD IDUN H
ELU VRV\DO KL]PHW LOLUNLVL NXUXODELOHFHNWLU
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331 6RV\DO +L]PHW 8\JXODPDVOQGD OWIHQGLUF

*«0OHQGLUPH X\JXODPDVOQ &I GUVDD\ W N\PR (DXNWD|Q OVHRW X {
ilerleni. 6RV\DO KL]PHW X]PDQO YH P.UDFDDWoO ELU DUD\D J
XQvVXUuobud J|]|Q*QH DODUDN GH+HUOHQGLUPH\H EDUODU
HWNHQOHUGHQ GOuUVDO RODQ HWNHQOHUH GR+UX KDUHNH\
NDWNO® YHUHQ We¢P GL+HU VLVWHPOHULQ ELU DQDOL]JLQL \
birikte VRUXQX GHULQOHPHVLQH LQFHOHU YH \DSOOPDVO JHU
%X UGHNLOGHNL oDOOGuUPD DQOD\OUO WHPHOGH P«UDFDDWoC
VRUXQXQ 0]|]*P*QH \|QHOLN RUWDN ELU oDOOUGUPD LOHULVLC
VD+-ODPDNWOU

6RV\DO KL]JPHW X]PDQO J*0o0OHQGLUPH P+<GDKDOHVLQ
VRUXQODUOQOQ GR+DVOQD YH []J*Q |JHOOLNOHULQH J|UH |
VeUHFLQH NDWOODQ P+UDFDDWo0O NHQGLVLQH |]Je ELU P«
HGHFHNWLU )DNDW Je®HHUQG LJHRIMHOP-BROBDDN ROGXNoD
kapsayah OHFHN YH VeUHNOL oDED JHUHNWLUHFHN ELU \|QWHP
bilgilendirilmelidir.
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6RV\DO KL]PHW X]PDQOQOQ J*0oOHQGLUPH \DNODUOPO
ROGXNODUO ELU WDNOP JJUHYOHU YDUGOU @oON ROD!
GDPJDODQPDVOQOQ |Q*QH JHOLOPHVL LoLQ oDED J|VWHUP
ND\QDNODU YH 10UVDWODU NRQXVXQGD P+UDFDDWoOQO
0-UDFDDWoOQOQ NHQGLVLQL VRUXQODUOQOVPHEEPONFIHAL Q
P-UDFDDWoOQOQ JLKLQVHO YH ELOLGVHO Ve UHOOHULQLQ C
JHWLULOGL=+L |DPDQ P UDFDDWoOQOQ JsoOHULQLQ IDUNOQ
DOGO+0O Jeo YH EHFHUL GX\JXODUO DUWDFDNWOU

34.'L+HU 6RV\DO +L]PHW .XUDPODUO <DNODuUOP

Sosyal hizmetXx\JXODPDVOQGD NXOODQOODQ WHPHO <0 NXUL
NRQXGD EDKVHWWLN %X E|O+PGH VRV\DO KL]JPHWLQ \DUL
KDNNOQGD JHQHO ELOJL YHULOHFHNWLU

3.4.1 Psikodinamik Model

3VLNRGLQDPLN PRGHO KHP DoONOD\OFO KHP GH GH=+LUl
LQVDQ GDYUDQOUO YH SVLNRSDWRORML KDNNOQGD DoONO
VXQDQ PRGHO D\QO ]DPDQGD P«G Dinblerte@u@uk RQXo0DUOQD

3VLNRGLQDPLN PRGHOLQ WHPHO YDUVD\OPODUO

X 6QVDQ DNOO We+P LQVDQ GDYUDQOUODUOQO HWNL
ROXUPDNWDGOU

x

gQVDQODU GR+XuUWDQ GL+HU LQVDODUOD ED=+=0DC
sahiptirler.

%HEHN YHEBDHNE+P-HHUHQ DUDVOQGDNL LOLGNL JHO
NLGULQLQ GULPGLNL ]DPDQOQO EX LOLUNL HWNLOHU

X

6DYXQPD PHND@EOFPNODDOD \DQVOWPDNLMDNM\RQL
anksiyete ve kabul edilemez tepkiler vermekten korur.

X

X

2QVDQ GDYUDQOUOD G+]HQOL YbhilLBgRoDG OO G O UDHROMD 1o
sonucudur.

.LuLQLQ GOU G+«Q\DVO OHYUHVL Lo G+Q\DVOQO HYV
NLULQLQ oHYUH\H X\XP vD+ODPDVOQO JRUODuUWOUOD

X

X sQVDQODU oHYUHOHULQH DGHSWH ROXUODU

X #2QDQ JLKQL HIJR LG V+SHUHJR DUDVOQGDNL HWNL
J*G+OHU V+SHUHJR DLOH YH WRSOXPGDQ HGLQLOF
LVH EX LNL NDYUDPOQ GHQJHGH NDOPDVO® LoLQ oD
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Psikodinamik modeli odak alan bir so8O KL]PHW X]PDQO P<GDKD
P-UDFDDWoOQOQ JHOLUGULPVHO V*UHOOHULQH GLNNDW HWP|
ULPGLNL |DPDQGDNL GXUXPXQX HWNLOH\HQ EHEHNOLNWH N
ED+ LOH oRN \DNOOM@®EXQ HONHMQLEHEHW OLN YH oRFXNOXN G
NLULQLQ JHOLULPVHO HYUHOHULQL EDUDUOOO ELU UHNLC
]JDPDQOD RUWD\D oONDQ SVLNRORMLN VRUXQODU J|U-O-U

Bu model, P UDFDDWoOQOQ oR+XQOXNOD JL]JOHPLG ROGX=+X
oDWOUPDODUOQD \R+XQ GX\JXODUD YH SVLNRORMLN ROD!
<DSOODQ P GDKDOHQLQ EDuUDUO\D XODuUPDVO LoLQ VRV\D(
GX\JXODUOQD GDLU DUOQGOUOFO LIDGHOHU NXOODQPDVO
KD\DWOQGDNL HWNLOHULQL GH+HUOHQGLUPH\H WHUGYILN
\¢]OHUGPHVLQH \DUGOP HWPHVL JHUHNLU

%X PRGHOLQ X\JXODQDELOPHVL LoLQ VRV\DOeKL]PHW
PDKUHP KLV YH GeU*QFHOHULQ N&QFHDGY®RGBXKOID EWODEMWOURO
YHULFL YH GHULQ ELU VRV\DO KL]PHWH®D DX (PHG HQIQHNQ VA.F
KHP GH PRGHOLQ GDKD oRN P-UDFDDWoOQOQ Lo G+Q\DVOQTEL
modelle oDOOUPD EHOLUOL ELU JLKLQVHO JHOLULP Ge<]H\LQGH
$\UOFD EX PRGHOOH P-UDFDDWoOGD GH+LULPL VD+ODPDN F
X]PDQO EX JHUoH+L P«UDFDDWoOVO\OD SD\ODUDUDN oRN X
bilgi vermelidir.

342.%LOLDYHOQO0O <DNODUOP

% LO1GIVHODQOU0oO \DNODUOP |]*QGH VRV\DO |+UHQPH W
WHPHOGHGBEYODQMH®O \DNODUOP LQVDQ GDYUDQOUOQOC
\RUXPODPDVO YH\D DOJOODPDVOQGDQ HWNLOHQGL=+LQL
DOJOODPD YH \RUXPODPDQOQ ELU VRQXFXGXU %X \DNODU(
LOLQGHNL G+U+*QPH ER]XNOXNODUOQO ELOLUVHO Ve UHOOHU

2QVDQODU JHQHO RODUDN DLOH YH WRSOXPGDQ DOGO
KDUHNHW HWPH\H oDEDODUODU .LuL GDYUDQOUODUO YH I
ROGX+XQX IDUN HGHUVH pELOLGVHO DKHQNVL]OLNY \DuDU
JHOPH\H obOoOubU .LaL \D GDYUDQOUODUO LOH DKODNL Gl
ROPDVO LoLQ oDEDODU YH\D GDKD X\JXQ RODUDN J|UGe=+s+ \}
|OG*UPHQLQ \DQOOU ROGX+XQX G+lG*QHQ ELU DVNHU VDYDI
RQODU EHQL |OG*UHFHNY UHNOLQGH ELU LQDQOU LOH G
GHQJHVL]OL+L RUWDGDQ NDOGOUPD\D obOoOubuU

%X PRGHOGH KHGHI LVWHQPH\HQ GDYUDQOUODUO \HQ
XODUGUPDN LoLQ NLULQLQ NHQGL GDYUDQOuODUOQO ROXU
DOJOODPDVOQOQ GR+UX RODQODUOD GH+LUWLULOPHVL JHL
GDKD LUOHYVHO RODQ ELOLUOHUOH GH+LGOWLULOLU
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%X P GDKDOH PRGHOL J|Q*OVe] LOUOHYVHOOL+L oRN
VDYXQPDFO P.UDFDDWoOilddU «]JHULQGH ROGXNoD HWN

%X PRGHOL RGDN DODQ ELU VRV\DO KL]PHW X]PDQ()
kullanabilir.

Xx <DUDUVO] G+G*QFHOHUL GDKD \DUDSd9dDhiAnai«QFHOF
X]PDQO P-UDFDDWoOVOQD \HQL G+«0u*QPH \ROODUO |
dair sahip old# X \DUDUVO] G*U*QFHOHULQ IDUNOQD YDUP

x <DUDVO] GDYUDQOUODUO GDKD \D:BSbdyadifzn@D Y UD Q C
X]PDQO \DUDUVO] GDYUDQOUODUOQ IDUN HGLOPHVI
NR\PDN LVWHGL+L GDYUDQOUODUO EXOPDVOQD \I
\RUXPODU HPSDWLN FHYDSODU KLND\H DQODWPD |

x dDWOUPD YH VRUXQ 0|]PH: BHRVNDOO KULP HW L W]LPFL
P.UDFDDWHOMID VRUXQ YH oDWOUGUPD EHFHULOHU
X\JXODQPDVO EDVDPDNODU®QGD UHKEHUOLN HGHU

X 3VLNRH+LWLP LOH \DUDP EH%BPIL OPHUD FDD]W QGOD B
KHGHIOHU NRQXOGX+X ]DPDQ \DUbDP EHFHULOHULC
X]PDQO EX KHGHIOHULQ NRQXOPDVOQD YH GF
P-UDFDDWoOODUOQD \DUGOP HGHU

3.4.3.Birey Merkezli <DNODUGOP

%LUH\ PHUNH]OL \DNODUOPO EHQLPVH\HQ VRV\DO KL
ROXPOX ELU EDNOU DoOVO\OD J|Ue«UDO HittylesrD keaddetii® PO Q W |
DQODPDODUO X]PDQODUOQ GR+UXGDQ P+GDKDOHVL ROPDC
EHFHULOHUL ROGX+X YH EXQXQ \DQOQGD ELUH\OHULQ JH
J*YHQLOLU ROGXNODUOGOU %X \DNODuUOPGD 3VRV\DO KL]P
|IQHPVHQPLUWLU 'DQOUDQOQ NHQGLVLQL L\LOHUWLUHFH=+L
X\JXODPD VeUHFL LoLQ HQ J*0O+ IDNW|U RODUDN NDEXO HGI

%LUH\ PHUNH]OL \DNODUOP WHPHOGH YDUMRENXG0XOXI
NINHQLQL DOPOUWOU 9DUROXUGOXOXN YH Ke¢PDQL]JPH J|UH
GX\XOXU YH LQVDQODUOQ WHPHOGH L\L FB0OGXNODW®RDD R
LQVDQOQ ELU WDNOP LKWL\DoODUOQO Nimmekigibobd BBRD oD OO
GX\PDGO+O YH oHYUHQLQ HWLN HW0 é«@& HYRHEOMNVN.QQGJQHP

%LUH\ PHUNH]OL \DNODuOPO RGDN DODQ ELU VRV\DO Kk
JHOLUPHN LoLQ ELU WDNOP \|QWHPOHUL NXOODQPDN \HU
SNDWOOGO+0Q0 " KLVVHWWNLVUPHO DI coEOQOD QWE WMRNV\D O
P-UDFDDWoOQOQ KLNkKk\HVLQL GLQOHPHN \[QOHQGLULFL
P«.UDFDDWoOQOQ ILNLU YH SODQODUO KDNNOQGD \RUXP \DS
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d|]*P 2GDNOO <DNODuUOP

d|]J*P RGDNOO \DNODuOP P+UDFDDWoO\O VRV\DO KL]P
VRUXQODUD RGDNODQPDN \HULQH VRV\DO KL]JPHW X\JXODF
EDUDUOOPDN LVWHOQHQ% R P\IDANDMm™OWDD ARG N D ROWQ JHoPLUL
GULPGLNL ]DPDQO |QHPOLGLU

'R+UXGDQ o|]*PH RGDNODQDQ EX PRGHO O0OR+XQOXNOD
QHGHQL\OH J|UsaPH VD\OODUOQOQ DIDOWOOPDVO GDKD Y
ilemesleNL LOLUNL NXUXOPDVO LVWHNOHUL QHGHQL\OH RUWD\
GDKD NOVD VeUHGH YH HWNLOL ELU PHVOHNL X\JXODPD JHL

%X PRGHOLQ WHPHO YDUVD\OPODUO uXQODUGOU

X %LU VRUXQXQ o|]*Pe YH\D GH+LULP JJUHFHEnNNOVD V-
NeoeN GH+LULPOHU ELOH P<UDFDDWoOQOQ KD\D\
VD+OD\DELOLU

X %LU VRUXQXQ o|]*Ps LOLQ VRUXQXQ JHOPLGLQL ELOI

X +HU P<UDFDINREXWH@EDL X]JPDQGOU YH VRUXQODUO
yolu kendisi bilebilir.

X 0rUDFDDWo0OQOQ \DubGO+O VRUXQX DQODWPDVO
\DSWO+0QOQ YH\D \DSDELOHFH=+-LQLQ NRQXUXOPDV

X 0cUDFDDWoOQOQ \DuDGO+O VRUXQ KDNNOQGD DVO!
DQODPDVO LdiliLQ \DUGOP H

.UL]H 0 GDKDOH <DNODuUOPO

.UL]H P«GDKDOH \DNODUOPO NUL] WHRULVL NRQXVX
X\JXODQDQ YH P -UDFDDWoOQOQ NHQGLVLQH ]DUDU YHUHQ ¢
LoLQ \DUGOP HGHQ ELU \DNODUOPGOU %LU VRUXQ YH\D GX
RODQ P<UDFDDWoOODUD \DUGOP HGHUNHQ EX \DNODubOP
WDQOPODQDELOLU

.UL] NLULQLQ vOQOUOO ELU VeUH LOLQGH EDUO HWPH
GHQJHVL] ROGX=+X ELU VeUHo DQODPOQD JHOLU .UL]JGHNL
\|QWHPOHULQL NXOODQDPD] )DNDW EHOLUOL ELU ]DPDQ L
NXOODQPD\D EDGODU (+HU ]DPDQ LoLQGH EX JHOLUGLPL J|V
UDKDWVO]OONODU \DUD\DELOLU 6RV\DO KL]PHW X]PDQOI
GXUXPXQD JHOHELOPHVL LoLQ NUL]JH P GDKDOH HGHUOHU
\|QWHPOHU YDUGOU
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- dHYUHVHO PD:@BFRWDMVKRQPHW X]PDQO® NLGL\L LOLQG
LoLQ GHVWHN DODELOHFKM:QHQIILUYH\D NXUXPODUD

- Genel destek: 6RV\DO KL]JPHW X]PDQO NLGL\L DNWLI GLQ
edici omD\DQ ELU WDYOUOMRGL@OHOH.LOUQDQ UDKDW
NRQXUuPDVOQD RODQDN VD+0ODU

- .ODVLN \DARG/APO KL]PHW X]PDQO® NLDU\B\DBHGLHH UV
NLGLOHULQ L\LOHGPHN LoLQ NXOODQGO+0O SVLNROF

.UL] GXUXPXQGDNL ELU P+UDFDDWo0oO LOH oDOOUGOUNH:
ROPDOOGOU 0.UDFDDWoOQOQ NUL] GXUXPXQD JHOPHVLQH
QH LIDGH HWWL+L RGDN QRNWDVO ROPDOOGOU 6RQ RODL
VRUXQXQ o|]*Pe LoLQ KDUHNHW HWPHVLQH \DUGOP HGHU Y
kurar.

*JUHY 2GDNOO <DNODUOP

%LU VRUXQ YH\D GXUXP WDUWOUOOGONWDQ VRQUD |
\DSDFDNODUOQOQ IDUNOQD YDUOUODU DPD H\OHPH JHOHF
KDUHNHWH JHoPHOHUL YH QH \DSDFDNODUOQD GDLU SOD
KLIPHW X]PDQO YH P<-UDFDDWoO ELH\OQHNPWSOD Q®N\DGHW OYTHU
kapsamO®D \DSOODFDNODUOQ EHOLUOL ELU ]DPDQ VOQOUO
PRWLYDV\RQX GD DUwWOUOOPOU ROXU 6RV\DO KL]PHW X]PD
oRN \DNOQGDQ WDNLS HWwdmdigit YH H\OHPHOHUL GHQHWO

%X \DNODUOPOQ WHPHO YDUVD\OPO LQVDQODUOQ KH
\|QHOLN ELU H\OHP JHUOHNOHUWLUGLNOHULQGH GH=+LUGUHEHN

0-UDFDDWo0® VRV\DO KL]PHW X]PDQ® LOH ROXUWXUG X
JJUsU YH \HULQH JHWLUGLNoOH NHQGLQH RODQ JsYHQL WD]H!

%X \DNODUOP ND\QDN \RNVXQOX+X QHGHQL\OH \DubDGO1
YH J|Q+OVe] PUDFDDWo0oOODU *]HULQGH ROGXNoD ID\GDOOG
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Uygulamalar

1) 6RV\DO KL]JPHWLQ NXOODQGO+0O WHPHO NXUDPODUC
YH JoOHQGLUPH \DNODuUOPO X\IJXODQPDVOQD GDLU YDND
|+ UHQGLNOHULQL]H JJUH \RUXPOD\0OQO]
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8\JXODPD 6RUXODUO

1) +HU ELU WHPHO NXUDPOQ VLVWHP NXUDPO HN
\DNODUOPO VRV\DO KL]PHW X\JXODPDVOQD NDWWO+O NROTL

2) %XOGX+XQX] YDND |[UQHNOHULQGH NXOODQOODQ N
LQVDQODUD VD+ODGO=+0 ID\GDODU QHOHUGLU"
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BX %|0OPGH 1H gdHWQGLN

%X E|O+PGH VRV\DO KL]PHW X\JXODPDODUOQGD NXOC
PRGHOOHULQ |JHOOLNOHUL YH VRV\DO KL]JPHW X\JXODPDVO

$\UOFD EX WHPHO NXUDP \DNODUOP YH PRGHOOHU GO
\DNODUOPODU LQFHOHQPLUOWLU
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%|0O+P 6RUXODUO
1) 6LVWHP NXUDPO KDNNOQGDNL Dub+OGDNL LIDGHOH

a 6RV\DO KL]JPHWWH VLVWHP NXUDPOQOQ WHPHO RC
HWNLOHULPH JLUGLNOHULGLU

b) 7P VLVWHPOHU ELUELUL LOH ED+ODQWOOO SDUoI
meydana gelir

C) 6LVWHPOHULQ VOQOUODUO DoON YH\D NDSDOO ROC
d) 7P VLVWHPOHULQ ELU DPDFO YDUGOU
e) 6LVWHP NXUDPOQOQ WHPHO NDYUDPODUGDQ ELUL ¢

2) $0D+OGDNLOHUGHQ KDQJLVL VLVWHP NXUDPO oHUOHY
NXoobDQObobDQ WDQOPOO VLVWHPOHUGHQ GH+LOGLU"

a) %DUGODWOFO VLVWHP

b) Toplumsal sistem

c) 'H+LGLP DMDQO VLVWHPL

d) O+UDFDDWoO VLVWHPL

e) Hedef sistem

3) $0D+OGDNLOHUGHQ KDQJLVL HNRORMLN \DNODuOPOQ

a (NRORMLN \DNODuOPD J|UH LQVDQO YH oHYUHVLQL
RODUDN J|UPHN JHUHNLU

b) (NRORMLN \DNODGOP HNRORMLN GelG*QPH |UsQW+OH !

C) (NRORMLN \DNODuUOPGD ELUH\ VDGHFH DLOH +\H
NRPUXOXN VLVWHPOHUL LoLQGH GH+HUOHQGLUOLU

d) (NRORMLN \DNODuUOPGD WHPHO NDYUDPODUGDQ ELL

e) %LUH\LQ VRUXQODU® NHVLGUPH QRNWDODUOQGD RU
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4) $0D+OGDNLOHUGHQ KDQJLVL HINGRO® M HNL @HHHVUIDHGS,
almaz?

a) %L\RJHQHWLN IDNW|UOHU

by $LOHYL IDNW|UOHU

c) .+OW+UHO IDNW|UOHU

d dHYUHVHO IDNW|UOHU

e) %LOLUVHO VeUHOOHU

5 $UD+OGDNLOHUGHQ KDQJLVL J*0OHQGLUPH?\DNODUC

a) +HU ELUH\ DLOH JUXS YH ve/aRIskskRpgoldj geBinéUL Y D U
EX JeoOHU ROPDOOGOU

b) %X \DNODUOPGD P+GDKDOHOHU P+UDFDDWoOQOQ N
JIJHWLOHUHN JHUOHNOHUWLULOPHOLGLU

c) +HU LQVDQ |+UHQPH JHOLUPH YH Ee«\¢PH NDSDVLWH
d) 7RSOXP ELUH\ LoLQ ddiiprOWOO ND\QDNODUD

e) 7UDYPD LVWLVPDU KDVWDOON YH\D VRUXQODU
PH\GDQ RNXPD JLEL JJU OHELOLU YH IOUVDWD G|Q+UuW+U+OH

6) $0D+OGDNLOHUGHQ KDQJLVL Je0oOHQGLUPH \DNODUG
KLIPHW X]PDQOQOQ J|diMa®HUL DUDVOQGD \HU

a) O+UDFDDWoOODUOQ VXoODQPDVO YH\D GDPJDODQP
JIVWHUPHOLGLU

b) 0O+UDFDDWoOQOQ JHOLGULPVHO VeUHOOHULQH GLNND

C) $LOH NXUXP YH\D WRSOXPGDNL ND\QDNODU YH 10
IDUNOQGDOO+-0Q0O JHOLGUWLUPHN JHUHNOLGLU

d) OcUDFDDWoOQOQ NHQGLVLQL VRUXQODUOQO o|]HEL
VD+ODPDN LoLQ P+UDFDDWoOQOQ JLKLQVHO YH EL
gereklidir

e) O-UDFDDWoOQOQ X\IJXODPD\D DNWLI NDWOOOPOQO
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7) $0D+OGDNLOHUGHQ KDQJLVL SVLNRGLQDPLN PRGI
DUDVOQGD \HU DOPD]"

a) #QVDQ GDYUDQOuUO |+UHQPH VeUHFLQGH LQVDQO
DOJOODPDVOQGDQ HWNLOHQLU

b) 8QVDQ DNOO WeP LQVDQ BV Vi 0D QO DIHDWNDL ¢
ROXUuPDNWDGOU

C) 2QVDQODU GR+XuWDQ GL+HU LQVDODUOD ED+ODC
sahiptirler

d) sQVDQ GDYUDQOUO G+]HQOL YH DPDo0OOGOU DPD ol
sonucudur

e) LaLQLQ GOU G+Q\DVO OHYUHVL Lo G+Q\DVOQO H\
NLULQLQ oHYUH\H X\XP vD+ODPDVOQO JRUODuUWOUOU

8) $0D+OGDNLOHUGDQ KDQJLVL VRV\DO KL]PHWWH
GH+LOGLU'

a) %LUH\ PHUNH]OL \DNODuOP
b) d|]*P RGDNOO \DNODubOP

c) .HULIVHO \DNODuOP

d) .UL]JH P-GDKDOH \DNODuoOPO

e) *JUHY RGDNOO \DNODuOP

9) $ﬂD+©GDNLQﬁUGHQBMD&UQ@MP@LMDﬂWEGOPO EHQLP
KLIPHW X]PDQOQOQ NXOODQDFD+0O \|QWHPOHU DUDVOQG
a) <DUDUVO] G+u*QFHOHUL GDKD \DUDUOO G+0t*QFHO
b) dDWOUPD YH VRUXQ o|]PH EHFHULOHUL H+LWLPL

C) <DUDVO] GDYUDQOuUODUO GDKD \DUDUOO GDYUDQ
d) 6RV\DO KL]PHW X]PDQOQOQ GR+UXGDQ P+<GDKD

o|]*PH NDYXuUWXUPD

e) 3VLNRH+LWLP LOH \DUDP EHFHULOHUL ND]DQGOUP

63



10) $U0D+OGDNLOHUGHQ KDQJLVL o|]*P RGDNOO \DNOD
biridir?

a #QVDQODUOQ KHUKDQJL ELU UHNLOGH VRUXQX
JHUOHNOHUWLUGLNOHULQGH GH=LGLUOHU

b) %LU VRUXQXQ o|]*Ps LOLQ VRUXQXQ JHOPLGLQL ELOTJ

¢) B6RV\DO KL]PHW X]PDQOQOQ GR+UXGDQ P+GDKDOHYV
o|JHELOLU

d) 8\JXQVX] GDYUDQOuUODU \DQOOU DOJOODPD YH \RU X
e) gQVDQ JLKQL HIJR LG V*SHUHJR DUDVOQGDNL HWNI
Cevaplar

1)e, 2)b, 3)c, 4)e, 5)d, 6)b, 7)a, 8)c, 9)d, 10)b
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4.SOSYAL +@g=0(79( (792.
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%X %|0OPGH 1HOHU g+UHQHFH=+L]"

41. 6RV\DO +L]PHW OHVOH+LQLQ (WLN gONH YH 6RUXPO
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%|O«P +DNNOQGD g0OJL 20XUWXUDQ 6RUX
1) Etik nedir?
2) 6RV\DO +L]PHW OHVOH+LQGH (WL+LQ <HUL QHGLU"

3) Sosyal Hizmetin(WLN gONHOHUL 1HOHUGLU"
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%|0O+PGH +HGHIOHQHQ .D]JDQOPODU YH .D]JDQO

Konu .DIDQOP .D]IDQOPOQ QDV{
HGLOHFH=L YH\D
JHOLGWLULOHFH

Sosyal Hizmet ve Etik (WL+-LQ QH ROGX
kavranabilmesi

6RV\DO KL]PHW F
X\JXOD P Drénbdsd O Q
DOGO+O HWLN L
DQobudboPrPDVOD
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x Etik
X (WLN gONHOHU

X Sosyal Hizmet ve Etik

Anahtar Kavramlar
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*LULU

(WLN GR+UX YH \DQOOU GDYUDQOUODUOQ QHOHU ROC
WDYVL\H HGLFL YH VDYXQXFX ELU NDYUDPDVDOODUWOUPEL
H\OHPOHULQ KDQJLOHUL ROGX=+XQX J|VWHULU @g@QVDQ KD
RODFDNWOU (WL+L NXOODQDUDN GH+HUOHULPL]L vOQOIC
EHOLUOHUL] (WLN GR+UXOWXVXQGD G+0*QGe++*P+«]GH VDGH
LQVDQODUO GD G+G+*Q+U*] .HQGLPL] YH iGHalteHrietile? LQVDQOI

+HU PHVOHN DODQOQGD X\JXODPDODUGD YH oDOOUPD
YDUGOU %LU PHVOH+LQ HWLN LONHOHUH X\XPOX RODUDN
YH VRUXPOXOXNODUOQO ELOPHVL DQODPDVO YH oDOOI
PPNeQG+U ©oQVDQ LOH GR+UXGDQ oDOOUDQ ELU PHVOHN
VRUXPOXOXN |QHPL \DGVOQDPD] ELU NRQXGXU (WLN LON
YHUPH KDNVO]OONODU YH LQVDQODUOQ L\LOLN KDOOHULRQ

6RV\DO KL]PHW GR+DVO JHUH=L ELUORN HWLN VRUXPC
JHWLUHQ ELU PHVOKHNRHW XRPXQ RV N SUDWLNOHULQGH
NDUGO NDUUO\D UGKFREXWHERUXPD DOLRMAIDG K o]POI@W X QP D C
KHPHQ KHPHQ KHUJ*Q LOJLOHQGLNOHUL YDNDODUGDNL o
DLOHOHULQLQ \DQOQGD PO EDNOOPDVOQOQ GDKD L\L RC
LNLOHPOHUL LOHUHQ G¥UXFRXODHNILNG HQHQPPEBHILUQ of]<P-
HOHPDQODUOQOQ EDUYXUDELOHFH=L ELU WDNOP LONH Y
VeUHOOHULQGHVE-“\®®MUDV®MLKVHO VeUHo LOHULVLQGH GH \
HWLN LONHOHUH JJUH KDUHNHW HGLOPLUWLU )DNDW EX HW
DOWOQGD WRSODQPDVO PHVOHN HOHPDQODUO LoLQ ROGXN

Amerikan Ulusal Sosyal H]PHW 8]PDQODUO 'HUQH=L 1%$6: EX LKV
G+ Q\DGDNL VRV\DO HKldlberik ekieRi v eadlDildelQkonusunda bir standart
ROXuaWXUPDVO LoLQ VRV\DO KL]PHW PHVOH=+LQLQ HWLN LC
RUWD\D NR\PXuODUGOU WDULKOL 80XVDO 6RV\DO +L]
J|UsU+*OS RQD\ODQDQ YH WDULKOL .RQJUHYGH WHNUD
E|O+PGH \HU YHULOHFHNWLU $uD+0OGD VXQXODFDN RODQ
8]PDQODUO 'HUQH=+LYQLQ *\HOHUL WDUDIOQGDQ 7+<UNOHT\H
\D\O6QoDQPOUWOU

$0DQGD X\JXODPD \DSPD\D EDGODPDGDQ |QFH WeP VF
VRVI\DO KL]PHW X]PDQO DGD\ODUOQOQ EX HWLN LONHOHUL
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41.6 RV\DO +L]PHW OHVOH=+LQLQ (WLN gONH YH 6
(WLN gONHOHU

6RV\DO KL]PHW X]PDQODUO LQVDQOO+0Q JHOLULPL LoL

Dub+0OGD EHOLUWLOHQ WHPHO LONHOHUGHQ KDUHNHW HGH

1)

2)

3)

4)

5)

6)

7

8)

9)

+HU LONPQOIQEBELUIE6H-HUL YDUGOU YH EX GH+HU RQXQ V

+HU LQVDQOQ EDUNDVOQOQ KDNNOQO LKODO HWPHPHN
WRSOXPXQ JHOLULPLQH NDWNO YHUPH VRUXPOXOX+X YD

+HU WRSOXP \|[QHWLP ELoOLPL ripiH HR@® XVWDGR]IH\ & 6L\ W JD U Y
LGOHY JJUPHOL <\HOHULQLQ NHQGLOHULQL JHOLUWLUP
vD+-ODPDOOGOU

%LUOHUPLGO OLOOHWOHU gQVDQ +DNODUO (YUHQVHO %LC
DODQ GL+HU XOXvODUDUDVO EHOJHOHUGH LIDGH HGLC
KDNODUOQD VD\JO JI[IVWHULOPHOLGLU

6RV\DO KLIPHWHQBDRQEDUQLQ \DUGOPOQD YH WDYVL\HVL
FLQVL\HW \Du |[]*UOe ROPD UHQN OUN WRSEKPVDO V
WHUFLK GXUXPXQD JJUH D\UOP \DSPDNVO]OQ P+PN+Q ROI

6RV\DO KL]PHW X]PDQODUO PHVOHNL WXWXP NDUDU Y
PFDGHOH HGHU %X QHGHQOH

X gJHOOLNOH LQFLQHELOLU EDVNO DOWOQGDNL ELUH\
WRSOXPVDO GH+LUPH\L VD+ODPDN LoLQ oDED J|VWHULU

X gQFHOLNOH \RNVXOOXN LGuVL]OLN D\UOPFOOON JLEL W

X 7TRSOXPVDO VRUXQODUD LOLUNLQ ELOLQo YH GX\DUOOC
NDUDU VeUHFLQH HWNLQ NDWOOOPO VD+ODPDN LoLQ oL

6RV\DO KL]PHW X]PDQODUOQOQ QHVQHO ROPD PHVOH
X\JXODPD \DSWONODU® DODQODUGD \HWNLQ ROPD VRUXF

6RV\DO KL]PHW X]PDQODUO JL]OLOLN PDKUHPL\HW |]H
oboOuPDODUOQGD HOGH HWWLNOHUL ELOJL\L VRUXPOX
LONHOHUOH «ONH PHY]XDWO DUDVOQGD X\XuPD]JOON RO
NDOOU

6RV\DO KL]PHW X]PDQODUO P-UDFDDW o O GIQUAANW DG b JHR IGUHC
NDWOOOP LoLQ RQODUO GHVWHNOHU O0+UDFDDWoOODL
ULVNOHULQH LOLGUNLQ ELOJL YHULU dDOOuUPDODUOQGD
EXQXQOD ELUOLNWH «0¢QFe NLGULOHUL GH J|]DUGO HWPH]
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10)Sosyal hizm&/ X]PDQODUO P+<UDFDDWoOODUOQGDQ VRQ>
HWNLOH\HELOHFHN H\OHPOHULQ EHOLUOHQPHVLQGH N
VRUXPOXOXN DOPDODUOQO EHNOHU <DVDO JRUODPDQ(
WDUDIOQ VRUXQXQXQ o|]*Pe LOJLOL GL+HU NLUGLOHULQ D
EH\DQODUO GLNNDWOL ELU OUHNLOGH GH+HUOHQGLULOP!
\DVDO JRUODPDQOQ NXOODQOOPDVOQODO HQ D]JD LQGLUPH\

11)6RV\DO KL]PHW X]PDQODUO WHU|UL]P LUNHQFH \D GD E
VL\DVDO Jeo YH\D GL+HU Jeo RGDNODUOQD GR+UXGDQ \D
YH\D ND\OWVO] NDOPD]

12. 6RV\DO KL]PHW X]PDQODUO 6RV\DO +L]PHW 8]PDQODU
+L]PHW OHVOH+LQLQ (WLN gONHOHUL YH BRUXPOXOXNODUZC
karar verir.

6RV\DO +L]PHW 8]PDQODUOQOQ (WLN 6RUXPOXOXNODU
OcUDFDDWoOODUD gOLUNLQ (WLN 6RUXPOXOXNODU
1.01. 0OcUDFDDWoOODUD %D+-0000ON

a) 6RV\DO KL]PHW X]PDQODUOQOQ WHPHO VRUXPOXO.
J|]] buGO HWPHGHQ P<«UDFDDWoOODUOQOQ JHUHNVLQLPOH
JHOLUOWLUPHNWLU 7RSOXPD YH P<UDFDDWoO\D \|QHOLN
P-.UDFDDWoOVOQD |QHULOHU VXQPDOOGOU

b) 6RV\DO KL]PHW X]PDQODUO P<UDFDDWoOODUOQ
YH IDUNOOOONODUO ROGX+XQX NDEXO HGHU +LoELU ELolLI
WePeQH D\QO LVWHNOLOLNOH \DUGOPFO ROXU

1.02. .»OW+UHO <HWNLQOLN YH 6RV\DO )DUNOOOON
6RV\DO KL]PHW X]PDQODUO

a) .*OWeUes NeOW+U+*Q LQVDQ GDYUDQOUOD *]JHULQGHN
DQODPDOO KHU Ne¢eOWeU*Q Je00+* \|QOHUL ROGX+XQX NDEXO

b) OcUDFDDWoOQOQ NeOWe+U+ KDNNDWGD HEL 0D U NDK
NDEXO HWPHOL YH GX\DUOO ROPDOO KL]JPHWOHUL VXQDL
EXOXQGXUDUDN GDYUDQPDOOGOU

c) 6RV\DO IDUNOOOONODUOQ GR+DVOQO YH OUN Ul
\DiO PHGHQL GXUXP VL\DVDO J|U«0 GLQVHO LQDQo FLQVH
IDUNOOOONODUD \|QHOLN EDVNOODUO DQODPD\D oDOOUPDC
YH NHQGLQL JHOLGWLUPHOLGLU

72



1.03. Kendi Kaderini Belirleme
6RV\DO KL]PHW X]PDQODU()

a) 0 UDFDDWoOODUOQOQ NHQGL NDGHULQL EHOLUOHI
JHOLUWLULOPHVL LoLQ obOoOubOU

b) 0O«UDFDDW-o&DDODND@MDMUOQOQ KDNODUOQRendisi®DO HWI
JHUOHNOHUGWLUPHVL YH SRWDQVL\HOLQL HQ VW Ge¢]H\H XOL

c) 0+UDFDDWoOODUOQD \DubPODUOQOQ GL+HU DODQOD
LoLQ GH \DUGOPFO ROXU %X QHGHQOH \DOQO]JFD oD0OUuC
RODUDN KDN HWWL+L GL+HU E*W+Q KL]JPHWOHUGHQ YH VR
VD+ODPDN DPDFO\OD RQODUO \|QOHQGLULU

1.04. Mahremiyet ve Gizlilik
6RV\DO KL]PHW X]PDQODUO

a) 0+UDFDDWo®\OD JsYHQ JL]JOLOLN YH |JHO KD\DWO
VRUXPOX ELU ELOLPGH NXOODQOOPDVO WHPHOLQH GD\DOO

b) O+UDFDDWoOODUDOQGDQ KL]JPHW VXQXPX VRV\DO L
ROPDGONoD PDKUHPL\HW LoHUHQ ELOJL LVWHPHPHOLGLU
GXUXPXQGD JL]JOLOLN LONHVLQH X\PDOOGOU

c) *L]OL ELOJL\L DQFDN P+UDFDDW0oOQ®Q YH\D P+UDI
RODUDN \HWNLOL ELU NLGLQLQ ELOJLOHQGLULOPLG RQD\O |

d) BURIHVI\RQHO KL]JPHW VXQXPX VOUDVOQGD HOGH |
PHVOHNL JRUXQOXDXODMWN KIRWXQGDGOU *HQHO RODUDN
P«-UDFDDWoOQOQ NHQGLVLQH YH\D EDUNDODUOQD NOVD
ROPDGONoD YH\D \DVDO RODUDN P<UDFDDWoOQ&@RI RQD\O |
WXWPDOOGOU +HU GXUXPGD HOGH HWWLNOHUL JL]JOL ELO
|OoeGH DoONODPDOO VDGHFH DoONODPD \DSOOPDVO JHL
vermelidir.

e) O+UDFDDWoO\D JL]OL ELWYDGIPH ®o ¥MODQINDE P OI
|IQFH H+HU P+PN*QVH EXQXQ RODVO VRQX0o0DUO KDNNOQGTEL

) OcUDFDDWoOODUD YH LOJLOL GL+HU NLULOHUH JL
vOoQobuobubQdb pobwPDOOGOU 0.UDFDDWoOODUD JL]OL E
DoO+D YXUXODELOHFH+L GXUXPODUO DoONODPDOSGDOW o0 @)
LOLUONLVLQLQ P+PN+*Q ROGX=X |Oo0*GH EDUGUODQJOFOQGD \
GH+HUOHQGLULOPHOLGLU
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Q) AiIOHOHUH HUOHUH YH JUXSODUD GDQOUPD KL]P
ELUH\LQ JL]OLOLN KDNNO ROGX+X YH JL]OL ELOJLQLQ EL
DQODuUPD VD+ODPDOO JUXS «\HOHULQLQ We+P+*Q+Q EX DQO
DoONODPDOOGOU

h) $LOH HGO HYOLOLN \D GD JUXS GDQOuUPDQOO=+0O
ELOJLQLQ KDQJL GXUXPODUGD YH QDVOO DoONODQDELOHF
KDNNOQGD ELOJLOHQGLUPHOLGLU

) 0O-UDFDDWoOQOQ RQD\O ROPDNVO]OQ JL]OL ELOJL)

) *L]JOLOLN NRQXVXQX JeYHQFH DOWOQD DOPDGDQ
EDUNDODUO\OD SD\ODUPDPDOOGOU *L]JOLOLN LoHUHQ ELO
ORNDQWD JLEL NOVPHQ \D GD WDPDPHQ KDOND DoON \HUOH

k) <DVDO SURVHG<«UOHU VOUDVOQGD \DVDODUOQ L
JL]JOLOL+LQL NRUXPDOOGOU ODKNHPH \D GD GL+HU \DVDO
X]PDQOQGDQ VDKLS ROGX+X JL]OL ELOJL\L P+UDFDDWo0O
HPUHGHUVH YH EX DoONODPD P+«UDFDDWoO\D ]DUDU YHUHF
OHNPHVLQL LVWHPHOL \D GD HPUL RODELOGL=+L |O0*GH Vi
JJUPHVLQL HQJHOOHP®N LoLQ P«K*UOHPHO

) OHG\DQOQ WDOHSOHULQH \DQOW YHULUNHQ P
NRUXPDOOGOU

m) 0O-UDFDDWoOODUD DLW \D]OOO HOHNWURQLN ND\C
VD+ODPDOOGOU 0+UDFDDWoOODUD \OLNNO INORO WOQO OVD J0Y
\HWNLOLOHU GOUOQGDNLOHULQ EX ND\OWODUD XODuPDODU

n) %LOJLVD\DU eldk¢@i® Pa3td Hals, telefon, tAlekHNUHWHU YH GL
HOHNWURQLN YH ELOJLVD\DU WHNQROR NILWL L\RIOXK \ OL Olo@ (
VD+ODPDN LoLQ JHUHNOL |QOHPOHUL DOPDOO YH EXQX Ve
DoONODQPDVOQGDQ NDoOQPDOOGOU

0) OcUDFDDWoOODUOQ JL]OLOL+LQL PHVOHNL X\JIXOI
yeterli olmamavyO \D GD YHIDW HWPHVL GXUXPODUOQGD GD N
DOPDOOGOU

p) OcUDFDDWoOQOQ GXUXPXQX H+LWLP YH |+UHWLP [
JL]OL ELOJLQLQ DoO+D YXUXOPDVO LoLQ L]JLQ YHUPHGL=+L
$\UOFD P+UDFDDWoOVOQO GDQOUPDQO\OD WDUWOUOUNH:
DoONODPD\O \DSPDN LoLQ ]JRUOD\OFO ELU QHGHQ ROPDC
YXUPDPDOOGOU

r 9HIDW HGHQ ELU P«UDFDDWoO\OD L GsthhditlataL OJL O H
JJUH VDNODPDOOGOU
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1.05. %LOJLOHQGLULOPLUO 2QD\
6RV\DO KL]PHW X]PDQODUO

a) OHVOHNL LOLUNL oHUOHYHVLQGH KL]JPHW VXQDUNH
ULVNOHUL YH VOQOUOOOONODUO KL]JPHW VHOHQHNOHUL Y
KDNNO NRQXODUOQGD DoON DQODUOOOU ELU GLOOH P-UDI
VRUPD IOUVDWO VD+ODPDOOGOU

b) O+UDFDDWFOODYPm RINXPHDPHOHUL \D GD X\JXOD
NXOODQOODQ GLOL DQODPDGD J*e0oO*N OHNPHOHUL GXUXPX
LoLQ JHUHNOL DGOPODUO DWPDOOGOU %XQXQ LoLQ P<UDF
JHUHNLUVH ELU OHYLUPHQ EXOPD YH\D EX NRQXGD Do0
\DUDUODQPDOOGOU

C) O+UDFDDWoOODUOQ ELOJLOHQGLULOPLU RQD\ Y
GXUXPXQGD X\JXQ *0*QFe uDKOVODUGDQ L]LQ DODUDN \D
JJUH RQODUO ELOJLOHQGLUHUHN P+UDFDDW0oOQOQ KDN
P-UDFDDWoOQOQ DU]XVXQD YH JHUHNVLQLPLQH J|UH KDUHN

d) 0O+UDFDDWoOODUDOQ KL]JPHWOHUL DOPDGD LVWHN
KLIPHWLQ |]* YH NDSVDPO® NRQXVXQGD ELOJL YHUPHOL YH
konusundaBRQODUO D\GOQODWPDOOGOU

e) (OHNWURQLN DUD0oODUOD ELOJLVD\DU LQWHUQHYV
KLIPHW YHUPHOHUL KDOLQGH EX JLEL KL]JPHWOHULQ
P+UDFDDWoOODUO ELOJLOHQGLUPHOLGLU

) *lUsPHOHUL WH\EH YH\D YLGHR\D ND\GHWPHGH
KLJPHWOHUL +0¢QFe 0uDKOVODUOQ L]JOHPHOHULQH RODC
ELOJLOHQGLULOPLUO RQD\OQO PXWODND DOPDOOGOU

1.06. .D\OWODUD 80ODUPD
6RV\DO KL]PHW X]PDQODUO

a) Oc+UDFDDWoOODUOQ NHQGLOHUL\OH LOJLOL ND\O)
VD+ODPDOOGOU 0-UDFDDWoOODUOQ NHQGLOHUL\OH LOJLC
]JDUDUD QHGHQ RODELOHFH+LQGHQ ND\OWODUOQ QH DQODI
oma0OOGOU .D\OWODUD XobuPDODUO P.UDFDDWoOODUD ]D
D\OuPDOOGOU 0«UDFDDWoOQOQ LVWHNOHUL ND\OWODUOC
QHGHQL PUDFDDWoOQOQ GRV\DVOQGD \HU boPDOOGOU

b) O-UDFDDWoOODUOQ ND\OWODUD XODUPDVOQD \DUC
ELOJLOHULQ JL]OLOL+LQL vD-ODPDOOGOU
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1.07. +L]PHWOHULQ .HVLQWL\H 8-UDPDPDVO

6RV\DO KL]JPHW X]PDQODUO \HU GH=<LUWLUPH KDVWI
beklenmedik durumlar nedeniyl K LJPHWOHULQ NHVLQWL\H X+<UDPDPDYV
KDUFD\DUDN |QOHPOHU DOPDOOGOU

1.08. +L]PHWLQ 6RQODQGOUOOPDVOD
6RV\DO KL]PHW X]PDQODUO

a) *HUHNVLQLP GX\XOPDPDVO \D GD P+UDFDDWoOC
YHULOHPHPHVL GXUXPXQGD P-UDFDDWoO\D YHULOHQ
VRQODQGOUPDOOGOU

b) +L]PHWOHULQ VRQODQGOUOOPDVO \D GD NHVLOP
ELOJLOHQGLUPHOL RQXQ JHUHNVLQLPOHULQH YH WHUFLK
VD+ODPDN 1 IGD XDNWIDIOH RODQDNODUOQO DUDUWOUPDOOG(

C) dDOOUWONODUO NXUXPGDQ D\WWOOPDODUO GXUXP
KLJPHWOHULQ Ve UHNOLOL+L LoLQ X\JXQ VHOHQHNOHUL DN
\|QOHULQL bQobDWPDOOGOU

1.09. dONDU dbwduPDODUO
6RV\DO KL]PHW X]PDQODUO

a) dONDU oDWOUPDODUOQD NDUUO GX\DUOO ROPDOO
WDUDIVO]FD YHULOPHVLQH HQJHO RODELOHFHN GXUXPODU
GD RODVO oONDU oDWOUPDVO GXUXPXQGD P«UDFDDWoOO
VRUXQODUO P-UDFDDWoOQOQ LKWL\DoODUOQO WHPHO DOD

b) +HUKDQJL ELU PHVOHNL LOLUNLGHQ GROD\O KDNV
GLQVHO VL\DVDO \D GD LG NRQXODUOQGDNL oONDUC
NXOODQPDPDOOGOU

c) uX DQNL YH JHOPLGUWHNL P-UDFDDWoOODUO\OD R
oORNOX LOLGNL\H JLUPHPHOLGLU gNLOL \D GD OoRNOX
P-.UDFDDWoOODUO\OD PHVOHNL VRV\DO \D GD LG LOLUNLV
DQODPOQGDGOU @oNLOL \D GD oRNOX LOLUNLOHU D\QO DQG

d) %LUELUL\OH LOLUNLVL RODQ LNL \D GD GDKD
HOOHU DLOH \HOHUL JLEL WDUDIODUOQ WeP+QH KDQJLV
KLIPHW DODQ GL+HU NLULOHUH \|QHOLN PHVOHNL X\JXODPD

*HUHNVLQLPOHUL NRQXVXQGD oDWOUPD \DGD\MQ \D GD
WDKPLQ HWWL+L NLULOHUH KL]JPHW YHUPHVL GXUXPXQGD
YHOD\HWLQLQ NLPH YHULOHFH+LQLQ VDSWDQPDV® YH\D N
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KHUNHVH NHQGL URO+*Q+s DoONODPDOO YH JHUnIKNLQLPOH
\|[Q*QGH KDUHNHW HWPHOLGLU

1.10. +L]JPHWOHU goLQ gGHPHOHU
6RV\DO KL]PHW X]PDQODUO

a) .DPX \D GD |]JHO VHNW|UGH «FUHWOL PDDGO® o0DO¢
P+UDFDDWoOODUGDQ D\UOFD ELU |[GHPH NDEXO HWPHVL K|
PDO YH KL]JPHWOHUGHQ *FUHWVL] \DUDUODQPDV® YH\D EXQ

b) 8]PDQOON DODQOQD JLUHQ |]JHO KL]JPHW VXQPDVO |
*FUHWOHULQ YHULOHQ KL]JPHWH X\JXQ PDNXO YH HULW F
|GHPH JeF+Q-* J|]|Q*QGH EXOXQGXUPDOOGOU

1.11. 'X\JXVDO &LQVHO gOLUNL

6RV\DO KL]PHW X]PDQODUO® GtX DQNL YH JHOPLUWHNL I
isterse zorla olsun, duygusal/cinsel aktivitelere ya da temasa girmemelidir.

1.12. Fiziksel Temas

6RV\DO KL]PHW X]PDQODUO P+UDFDDWoO\D SVLNRORMI
P«UDFDDWoO\OD ILILNVHO WHPDV NXFDNODUGUPDN JLEL NXLU
NXUXOPDVO GXUXPXQGD EX ILIJLNVHO WHPDVOQ DoON PD
vOQOUODUOQDO ROXUWXUPDNWDQ VRUXPOXGXU

1.13. Cinsel Taciz

6RV\DO KL]JPHW X]PDQODUO P+-UDFDDWoOODUOQO FLQVE
ile taciz etmemelidir.

1.14. .e0°*N 'e0eUesFe 'LO .XOODQPD

Sosyal hizmet JPDQODUO P+<UDFDDWoOODUOQD \|QHOLN \D
\D]60OO \D GD V|]O* RODUDN Ne+0o*N GelGeU*Fe GLO NXOODQP|
KDNNOQGDNL KHU WeUO+* LOHWLULPOHULQGH |JHQOL YH VD\.

OHVOHNWDUOUODUD YH 'L+HU OHVOHN (OHPDQODU()QD gOL(
Etik Sorumluluklar

201. 6D\JO

6RV\DO KL]PHW X]PDQODUO

a) OHVOHNWDUODUOQ YH GL+HU PHVOHN HOHPDQODUOQ
YH \eNePO+«O+NOHUH VD\JO GX\PDOOGOU
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b) 0rUDFDDWoOODUO\OD YH GL+HU PHVOHN HOHPDQOD
VRUXPVX] GD\DQDNVO] YH KDNVO] RODUDN HOHUWLUPHNW
Ge]H\L \D GD-®%OXNVDHWQINHQ UHQN FLQVL\HW FLQVHO \|!
siyasaO J|U«0 GLQVHO LQDQo JLKLQVHO YH\D IL]JLNVHO []*U JL
GelGeUeFe GLO NXOODQPDPDOOGOU

c) OcUDFDDWoOODUOQ \DUDUO LoLQ PHVOHNWDUODUO «
LOUELUOLJL \DSPDOOGOU

2.02. Gizlilik

Sosyal h|PHW X]PDQODUO PHVOHNL LOLGNL YH ND\OW V
SD\ODGUWONODUO ELOJLOHULQ JL]OL NDOPDVOQD |[]JHQ J|V
ELOJL\L sSD\ODuGWO+O PHVOHN HOHPDQODUOQOQ JL]OLOL=+
SRUXPOXOXNODUOQO DQODPDODUOQO VD+ODPDOOGOU

2.03. 'LVLSOLQOHUDUDV® gUELUOL+L
6RV\DO KL]PHW X]PDQODUO

a) (WNLOL KL]JPHW VXQXPX LoLQ GLVLSOLQOHUDUDVO +
PHVOHNL YH HWLN VRUXPOXOXNODUOQOQ QHOHU ROGX=*XC(
RUWD\D NRQXOPDVOQO vD+-0ODPDOOGOU

b) 'L+HU PHVOHN HOHPDQODUOQOQ \DSWONODUO oDO
GX\PDOoOGOU

c) 'LVLSOLQOHUDUDVO ELU HNLSWH P<UDFDDWoOODU
PHVOH+LQLQ EDNOU DoOVOQO GH+HUOHULQL YH GHQH\LPO

d (NLS NDUDUOQOQ HWLN VRUXQ oONDUDFD+O NRQXVX!
X\JXQ ELU ELOLPGH o|]PH\H oDOOuPDOOGOU (+HU DQODU
\DUDUOQD ROPD\DQ o0|]*POHU NRQXVXQGDNL ND\JOODUOH
NXOODQPDOOGOU

e) 8\JXODPDGD GL+HU PHVOHN HOHPDQODUO LOH G-l-
NDEXO HWPHOL YH EX NRQXGDNL HOHUWLULOHULQL VRUXPC

) OHVOHNL DoOGDQ NDUUOOONOO RODUDN JHOLUGUHELOF
GL+HU PHVOHN HOHPDQODUO® YH J|Q+eO0O0+OHU LOH SD\OD
\D\JOQOoDuUWOuUPDOOGOU

2.04. OHVOHNWDUODULQ <HU $0G0+0 dDWOUPD YH $QODU

Sosyal hizmet uzmai U O
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a %LU PHVOHNWDUOQOQ LGUYHUHQL LOH \DubGc0O=+0 ELU
RODUDN \D GD NHQGL oONDUOQD KL]PHW HGHFHN GHNLOGH

b) OHVOHNWDUODUO YH GL+HU PHVOHN HOHPDQODUO\C
P-UDFDDWoOODUGDQ \DUDUODQPDPDOO YH P<UDFDDWo0OC
etmemelidir.

2.05. .RQV+OWDV\RQ
6RV\DO KL]PHW X]PDQODUO

a) 0-UDFDDWoOODUOQ PHQIDDWLQH RODFD+0QO G-l
|QHULOHULQH YH GDQOuPDQOO+0QD EDUYXUPDOOGOU

b) OHVOHNWDGODUOQOQ \HWNLQOLN YH X]PDQOON I
.RQV*OWDV\RQ LVWHUNHQ NRQXVXQGD ELOJLVLQL X]PD
PHVOHNWDUODUOQD GDQOuPDOOGOU

c) OrUDFDDWoOODUOD LOJLOL RODUDN PHVOHNWDUODU
JHUHNOL RODQ ELOJL\L DoO+D YXUPDOOGOU

2.05. Hizmetlere Havale
6RV\DO KL]PHW X]PDQODUO

a) 0rUDFDDWoOODUD WDP RODUDN KL]JPHW YHULOHELOTF
LKWLVDVODGPOUGU ELOJLVLQH \D GD X]PDQOO+OQD JHUHN
P GDKDOHOHULQLQ HWNLOL RODPD\DFD+0OQD \D GD DQODPC
LODYH KL]JPHWOHUH JHUHNVLQLP ROPDVO GXUXPXQGD P.U
havale etmelidir.

b) 0cUDFDDWoOODUOQO GL+HU PHVOHN HOHPDQODUO
DNWDUOPOQGD X\JUJXQ DGOPODUO DWPDOOGOU +DYDOH
KDNNOQGDNL JHUHNOL ELOJLOHUL DNWDUPDGDQ |QFH GXL
RQXQ RQD\OQO bporPDOOGOU

2.06. Cinsel Konular
6RV\DO KL]PHW X]PDQODU()

a) 6*SHUYL]|U \D GD H+LWLPFL RODUDN LGOHY J|JUPHVL
YHUGL+L NLULOHU |+UHQFLOHU H+LWLP DODQODU \D GD
PHVOHNWDUODUOQO FLQVHO DoOGDQ WDFL] VDUNOQWOOO
LOJLOL GL+HU V|]JHO \D GD IL]JLNVHO H\OHPOHU YE HWPH
temasa girmemelidir.
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c) $UDODUOQGD oONDU LOLGUNLVL RODELOHFHN PHVO
NDoOQPDOOGOU %|\OH ELU GXUXPGD LOJLOL PHVOHNL VR
devretmelidir.

2.07. OHVOHNWDGODUO®Q =D\OI <|QOHUL YH <HWHUVL]OLN
6RV\DO KL]PHW X]PDQODUO

a) %LU PHVOHNWDUGOQOQ ILILNVHO Shlat, MIRoD/R Mddde VRV \D
ED+OPOOO0OO+0O QHGHQL\OH ]D\OIOONODU J|VWHUPHVL PHV
PHVOHNL X\JXODPDGDNL HWNLOLOL+LQH ]DUDU YHUPHVL N
|IQFHOLNOH R PHVOHNWDUO\OD J|U<G4PHOL YH VRUXQXQ o]
\DUGOPFO ROPDOOGOU

b) sOJLOL PHVOHN HOHPDQO 0|]*P NRQXVXQGD JHUHNOL
8]PDQODU® 'HUQH=L LOJLOL H=LWLP YH PHVOHN NXUXO
JHOLUPHOLGLU

2.09. MeslektatiODUOQ OHVOHN (WL+LQH $\NOUO 8\JXODPDOTL
6RV\DO KL]PHW X]PDQODUO
a) OHVOHN HWL+LQH LOLUNLQ SROLWLND YH SURVHG+U K

b) OHVOHNWDUGODUOQOQ PHVOHN HWL+LQH D\NOUO X\
G*]HOWPHN \D GD YD]JJHOLUPHN LoLQ JHUHNOL |QOHPOHUL C

F %LU PHVOHNWDUOQOQ PHVOHN HWL+LQH D\NOUO X\J:
YH E|]\OH ELU WDUWOuUPDQOQ \DUDUOO RODFD+0OQD NDQDD)
HOH DOPDOO YH o|]*P EXOPD\D oDOOuUPDOOGOU

d g0JLOL PHVOHN HOHPDQO 0o|]*P NRQXVXQGD JHUHNOL
8]PDQODUO '"HUQH=+L LOJLOL H+LWLP YH PHVOHN NXUXOXuC
YH PePNeQ ROGX=+X |O0*GH P-UDFDDWoOODUO YdahK L]PHW O
etmelidir.

el +DNVO] \HUH PHVOHN HWL+LQH D\NOUO X\JXODPD \D
\DUGOP HWPHOL YH RQODUO VDYXQPDOOGOU

3.8\JXODPD 2UWDPOQD gOLUNLQ (WLN 6RUXPOXOXNODU
301. 6*SHUYL]\RQ YH .RQV-OWDV\RQ

6RV\DO KL]PHW X]PDQODUO X\JXODPD RUWDPOQGD V
VLVWHPLQL ROXUWXUPDN LoLQ oDED JI[VWHUPHOLGLU

6*SHUYL]\RQ \D GD NRQV.OWDV\RQ YHUHQ VRV\DO KL]PF
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a) %X JJUHYOHULQL X\Ih¥ QlgRve ietehshe\R@I8pERDOOGOU
b) Kendi bilgiYH X]PDQOON DODQODUO GOudQD oONPDPDO
c) 6*SHUYL]\RQ YHULUNHQ DoON YH DQoDubodbu vOQ0O

d) 6eSHUYL]\RQ DODQODUOQ SHUIRUPDQVODUOQO
GH+HUOHQGLUPHOLGLU

3.02. (+LWLP YH g+UHWLP

Sosyal hizmetX]PDQODUO X\JXODPD RUWDPOQGD |+UHQFLO}
|*UHWLFLVL VLVWHPLQL ROXGWXUPDN LoLQ oDED J|VWHUPH

g+UHQFLOHU LoLQ DODQ H+LWLFLVL \D GD |[+UHWLFLVL
VRV\DO KL]PHW X]PDQODUO

a) <DOQO]FD NHQGL ELOJL YH \HWHUOLOLN DODQODUOC
ELULNLPLQH NDWDUDN H+LWLP YHUPHOLGLU

b) $0ON YH DQODub6OOU vOQOUODU ROXuUWXUPDOOGOU
c) g+UHQFLOHULQ SHUIRUPDQVODUOQO DGLO YH VvD\VJIOC

d +L]PHWOHULQ H+LWLP YH |+UHWLP DPDFO\OD |[“UHQI
GXUXPGDQ P+UDFDDWoOODUOQ ELOJLOHQGLULOPHVLQL VD=+

3.03. 3HUIRUPDQV '"H+HUOHQGLUPHVL

%DUNDODUOQOQ SHUIRUPDQVOQO GH+HUOHQGLUPH VI
X]PDQODUO DoONoD EHOLUWLOPLG |[Oo*WOHUL WHPHO DOPI

3.04 0cUDFDDWoOODUOQ .D\OWODUO
6RV\DO KL]PHW X]PDQODUO

a) .D\OWoDUOQO DPDQOQGD WDP YH GR=+=UX RO
KLJIPHWOHULQ VXQXPXQXJHNROTHOWHWGOHDYPWNHNGILOL+LQL
WXWPDOOGOU

b) +D]OUODGONODUO EHOJHOHUGH JL]JOLOLN LONHV
KLJPHW VXQXPX LoLQ JHUHNOL ELOJLOHULQ \HU DOPDVOQO

C) .D\OWODUO® JHUHNWL+LQGH XOoDuboprPDVO DPDFO\
GD VDNODPDOOGOU
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3.05. 0cUDFDDWoOQOQ +DYDOH (GLOHUHN *HOPHVL
6RV\DO KL]PHW X]PDQODUO

a) %DUND ELU NXUXPGDQ \D GD PHVOHNWDUOQG
P-UDFDDWoOQOQ KL]PHW DOPDN LoLQ EDUYXUPDVO KDOLQ
JHUHNVLQLPOHULQL GLNNDWOLFH GH+HUOHQGLUPHOLGLU
LQGLUPHN LoLQ SRWDQVL\HO P+UDFDDWoOQOQ KL]PHW DO
LOLUNLVLQLQ \ESOVKHOIQBHW LOIIQUNLVLQLQ RODVO ULVNOHUL
wWDUWOuPDOOGOU

b) %LU EDUND NXUXPGDQ \D GD PHVOHNWDUOQGDQ
P-.UDFDDWoO\OD |QFHNL KL]JPHW VXQDQODUOD NRQV<OWD
oupROPDGO+0Q0 wbuwobuPDOOGOU

3.06. <|QHWLP
<|QHWLFL RODQ VRV\DO KL]PHW X]PDQODUO

a) O+UDFDDWoOODUOQ JHUHNVLQLPOHULQL NDuUudOL
\HWHUOL ND\QDNODUOQ ROXUWXUXOPDVO LoLQ VDYXQXFXO

b) dDOO UDEWRLUDFRDO RODQ V*SHUYL]\RQX VD+-ODPDN D
ND\QDNODUO KDUHNHWH JHOLUPHN LoLQ JHUHNOL DGOPODL

C) BRUXPOX ROGXNODUOsRD DM PD]RYUWDSHORGODUOD
(WLN @ONH YH 6RUXED0->00X NI DoDOOudOPDVOQSO VD
VRUXPOXOXNODU® LKODO HGHQ YH HQJHOOH\HQ NRGXOO
DOPDOOGOU

3.07. 6eUHNOL (+LWLP YH BHUVRQHO <HWLUOWLUPH

<|QHWLFL RODQ VRV\DO KL]PHW X]PDQODUO YH VeSH!
SHUVRQHOLQ H+LWLPL LoLQ JHUHNOL G+]JHQOHPHOHUL \D
RODQDNODUO \DUDWPDOOGOU %X NRQXGDNL J*QFHO ELOJL

3.08.gYHUHQOHUH .DUUO 7DDKKsWOHU
6RV\DO KL]PHW X]PDQODUO

a) 3ROLWLND SURVHG+U YH X\JXODPDODUO\OD \HW]
6RV\DO +L]PHW 8]PDQODUO 'HUQH=L (WLNygaONeslel H 6RU
X\JXODPDODU® JHUOHNOHUWLUHQ NXUXP YH NXUXOXuODUO

b) XUXP YH NXUXOXuoDUOQ EH\DQ HGLOHQ DPDo YH
\HULQH JHWLUPHVL PePNeQ RODQ HQ L\L VWDQGDUWODUI
SROLWLND SURVHG+U YH X\JXODPDODUOQ JHUOHNOHUWLUL
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c) (WLN gONH YH 6RUXM@XDRRNQDPAYOEBLQ HWLN J
JHUHNOHUGHQ GR+DQ VRV\DO KL]JPHW X\JXODPDODUO
ELOLQOOHQPHVLQL VD-ODPDN LoLQ JLULGLPGH EXOXQPDOO®

d) XUXOXUXQ SROLWLND SURVHG+U YH X\JXODPDOTL
(WLN gONH YH 6RUWPIOXOXNO®BYV O\ oDWOUPDVO GXUXPXQ(
X\JXODPDODUOQ VRQODQGOUOOPDVOD LoLQ JHUHNOL DGOPOC

e) GVWHQLOHQ SROLWLND S WRI¥rdiGudunYkdrudi\\ieX O D P D
NXUXOXuODU NDQDOO\OD JHUOHNOHUWLUPHOLGLU @]OHQF
GXUXPXQGD WRSOXPGDNL «VW Ge]H\ RWRULWHOHUH EDUGY
X\JXQ \ROODUO GHQHPHOLGLU

) HizmetlerQ QLWHOL+LQLQ DUWOUOOPDVO DPDFO\C
NXUXOXuODUOQ LVWLKGDP SROLWLNDODUOQGD YH X\JXODF
YH D\UOPFOOO+0Q |[QOHQPHVL NRQXODUOQGD |QHULOHUGH

Q) dDOOUWONODUO NXUXP YH NXUXOXuODUOQ ND\QDNW
RODUDN NXOODQPDOOGOU

3.09. <|QHwWdPOOuUDQ 8\XuPD]JOONODUO

a) 6RV\DO KL]PHW X]PDQODUO P<UDFDDWoOODUD YH
oDOOUPD NRUXOODUOQOQ L\LOHUWLULOPHVL DPDFO\OD P
|JUJ*WOHUH NDWOODELOLU EX WeU |[UJ*WOHU \RN LVH NXUDI

b) g0 \DYDUODWPD EOUDNPD \D GD JUHY JLEL H\OI
X]PDQODUO LoLQ PHVOMNLVEBUHXPOXBYNBWUNRO@NH/ WHULFL
NDWOOOUNHQ PHVOHN HOHPDQO RODUDN |QFHOLNOL VRUX
VRUXQODUO YH H\OHPLQ P-UDFDDWo0O *]JHULQGHNL RODVO H

4 OHVOHN (OHPDQO 20DUDN 6RV\DO +L]JPHW 8]PDQODUC)(
4.01.Yetkinlik
6RV\DO KL]PHW X]PDQODU()

a) 6DGHFH \HWNLQ ROGX+X YH\D \HWNLQ ROPD\D NR
VRUXPOXOXN NDEXO HWPHOL YH\D JJUHY DOPDOOGOU

b) OHVOHNL X\JXODPDODUOQGD \HWNLQ KDOH JHOPHN
JHOLGWLULOPHVL YH JHOHUOLOL+LQLQ VOQDQPDVO NRQXVX

C) OHVOHNL X\JXODPDODUOQGD VRV\DO KL]PHW PHVO
ilLONLQ JHOHUOL ELOJLOHUL WHPHO DOPDOOGOU
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4.02. $\UOPFOOON

6RV\DO KL]PHW X]PDQODUO PHVOHNL X\JXODPDODUOQC
FLQVL\HW FLQVHO WHUFLK \DU4 PHGHQL GXUXP VL\DVDO
|]*U WHPEHOD\D@HD Q D\UOPFOOO+0Q KHUKDQJL ELU ELoLPLQH
NROD\ODUWOUPDPDOO YH D\UOPFOOON \DSDQODUOD LUELUC(

403. .LULVHO 7XWXP

6RV\DO KL]PHW X]PDQODUO PHVOHNL VRUXPOXOXN:{
WXWXPODUOQOQ EXQD HQJHO ROPDVOQD L]LQ YHUPHPHOLG

4.04. 'eUsVW 20PDPD
6RV\DO KL]PHW X]PDQODUO G«UsVW ROPD\DQ KLOHOL L
J|] \XPPDPDOO EX GXUXPODUOD LOLGUNLOHQGLULOPHPI
4.05. =D\OI <|QOHU

6RV\DO KL]PHW X]PDQODUO

a) OHVOHNL \|QGHQ VRUXPOX ROGXNODUO®O ELUH\OHU|I
NHQGL PHVOHNL NDUDU YH SHUIRUPDQVODUOQD HQJIHO
SUREOHPOHULQLQ HNRQRPLN \HWHUVL]OLNOHIYU@ILQ IL]L?
Je0oO*NOHULQLQ PHVOHNL oboOuPDODUOQO HWNLOHPHVLQH

b) %LUH\VHO VRUXQODUO® ILJLNVHO ]JLKLQVHO YH UX
EHQJHUL J*0oO*NOHU YH\D oDOOUWONODUO D@DQHQ \DUD\
PHVOHNL NDUDU \D GD SHUIRUPDQVODUOQD HQJHO ROXU'
SURIHV\RQHO \DUGOP DODUDN LG \*N¢Q+ D\DUOD\DUDN YH)
KLIPHW YHUGLNOHUL P-UDFDDWoOODUO NRUXPD\D |[JHQ J|VV

406 Temsil
6RV\DO KL]PHW X]PDQODUO

a) .DPXR\XQD \DSWONODUO DoONODPD YH H\OHPOHU
ROGX+X ELU JUXS \D GD NXUXOXu DGOQD PO \DsSwWO+0Q0 EF

b) OcUDFDDWoOODUODOQD NXUXPXQD YH N&PX\D \C
\HWHUOLOL+H VDKLS ROGX+X NRQXODU YH KL]JPHWOHU KDNI

4.07. ,VUDUOO 7DOHSOHU

6RV\DO KL]PHW X]PDQODUO
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a) 20LQGH EXOXQGXNODUO GXUXP QHGHQL\OH DudbuU
NDUGO LQFLQHELOLU GXUXPGD RODQ P<-UDFDDWoOODUOQO
WDDKKeW HWPHPHOLGLU

b) UX DQNL P+UDFDDWoOODUOQGDQ YH\D |JHO GXU:
LQFLQHELOHFHN GL+HU NLULOHUGHQ JHOHFHN WDQONOO
onaylDPD \|Q*QGHNL OVUDUOO WDOHSOHUH \|QHOLN WDDKKsW

3.08. 7HOLI +DNNO YH gsWLEDUOQ .DEXO-

6RV\DO KL]PHW X]PDQODUO WHOLI KDNNO GD GDKLO RC
GD \DSOOPDVOQD NDWNOGD EXOXQGXNODUXD ]om@O® DA
*VWOHQPHOLGLU %DuUNDODUOQOQ oDOOUPDODUOQDO YH ND\

5. 6RV\DO +L]PHW 8]PDQODUOQOQ 6RV\DO +L]PHW 0
BRUXPOXOXNODUO

501. OHVOH+LQ %eWeQO-e=+-
6RV\DO KL]PHW X]PDQODUO

a) SosyaKL]lPHW PHVOH+LQLQ GH+HUOHULQL HWLN LOI
YH \|QWHPELOLPLQL NRUXPDOO EXQODUOQ DQODWOOPDVO
EXOXQPDOOGOU %XQXQ LoLQ JHUHNOL LQFHOHPH DUDUOW/(
HOHUWLUL\L \DSPDOOGOU

b) 8\JXODPDGD PHVOHNL VWDQGDUWODUO \«NVHOWP
HWNLOL YH PHVOHNL VWDQGDUWODUD X\UXQ ROPD\DQ VR’
KDUHNHWH JHoOPHOLGLU

c) 6RV\DO KL]PHW PHVOH+LQLQ GH+HULQH E+W+QO
DUWOUDQ HWNLQOLNOHUH H=LWLP |+UHWLP DUDUGUWOUPL
PHVOH+LQ WRSOXPGD WHPVLOL YH WDQOWOPO LOH PHVOH
PHVOHNL X]JPDQOONODUO\OD NDWNOGD EXOXQPDOOGOU

d) 6RV\DO KL]JPHW PHVOH=+LQLQ ELOJL WHPHOLQH Y&t
X\JXODPD DUDUWOUPD YH HWLNOH LOJLOL ELOJL YH GHQ
RUWDPODU \ROX\OD sD\obuPDOOGOU

e) Varoll@ YH \HQL RUWD\D oONDQ JHUHNVLQLPOHUL
\DNODUOP YH \|QWHPOHUL L]JOHPHOL YH GHVWHNOHPHOLGL!

) 6RV\DO KL]PHW PHVOH=+LQLQ NXUDPOQD \|QWHPC
JeYHQL DUWOUPDN LoLQ oDbOOuPDOOGOU
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502. 'H+HUOHQGLUPH YH $UDuUWOUPD
6RV\DO KL]PHW X]PDQODUO
a) B3ROLWLND YH SURJUDPODUOQ \eUeWeOPHVLQL L]JOH

b) %LOJLQLQ JHOLUPHVLQH NDWNOGD EXOXQPDN L
\DSPD\O NROD\ODUWOUPDOO YH GHVWHNOHPHOLGLU

c) 6RV\DO KL]PHWOH LOJLOL RUWD\D oONDQ \HQL EL
VRUIJXODPDOO YH PHVOHNL X\JXODPDODUOQGD LOJLOL
NXOODQPDOOGOU

d) 'H+HUOHQGLUPH YH DUDUWOUPD \DSDUNHQ EXQOTL
EXOXQGXUPDOO GH+HUOHQGLUPH YH DUDGUWOUPD\D ND
\|QHUJHOHUL L]JOHPHOLGLU 7HUHGG+W ROXUPDVO GXUXPXC
EDUYXUPDOOGOU

e) 'H+HUOHQGLUPH YH\D DUDuwWOUPD\D NDWOODFDN
UHGGHGHELOHFHNOHULQL YH EX GXUXPGD LPD ELOLPLQGI
\RNVXQOXNOD NDUUOODUPD\DFDNODUOQO YH NDWOOOP |
.DWOOOPFOQOQ |JHO KD\DWOQD PDKUHPL\HWLQH YH RQXL
YHUHUHN J|Q¢O0O+ YH JHUHNLUVH \D]OOO RQD\OQO DOPDOOC
QLWHOL=+<L NDSVDPO VeUHVL DUDUWOUPD\D NDWOOPDQOQ
LOHUPHOLGLU

f) 'H+HUOHQGLUPH YH DUDUWOUPD NDWOODQ NLUL E
GH+LO LVH X\JXQ DoONODPD\O \DSDUDN P+PN+Q ROGX=+X
D\WUOFD YHOLVLQGHQ YDVLVLQGHQ \D]O00O RQD\ DOPDOOGO!

0) .LPL GR+DO J|]JOHP YH DUUGULY DUDUWOUPDODUO
SURVHG+<UOHULQL NXOODQPD\DQ DUDGUWOUPD YH GH+HUOH
\eUsWPHPHOLGLU $QFDN DUDuUWOUPDQOQ |]JHQOL YH VRU
VRQXFXQGD ELOLPVHO H+LWVHO \D GD X\JXODPDGDNL |Qt
DOOQGO+O0QGD YH DUDuUWOUPDQOQ EDUND ELU \|QWHPOH
RQD\ SURVHG+UOHUL JHOHUOL GH+=LOGLU

h) 'H+tHUOHQGLUPH YH DUDuUWOUPD\D NZnéti&© DQODU
XODUDELOPHOHULQL VD+ODPDN LoLQ JHUHNOL |QOHPOHUL I

) $ubawdUPD YH GH+HUOHQGLUPH \DSDUNHQ NDW
VONOQWO []DUDU WHKOLNH \D GD \RNVXQOXNODUGDQ NRU>

i) HizmetleinGH+HUOHQGLULOPHVL LOH LOJLOL ELOJLOF
DoOGDQ LOJLOL NLULOHUOH sb\obuPDOOGOU
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k) $UDUWOUPD YH GH+HUOHQGLUPH \DSDUNHQ NDW
HGLOHQ YHULOHULQ DoONODQPDPDVOQO YH JL]OLOL+LQLQ
LONHVL JL]OLOL+LQ VD+ODQPDVO LoLQ DOOQDFDN |QOHPO
HGLOHQ YHULOHUL LoHUHQ ND\OWODUOQ \RN HGLOHFH=+L NI

) 'H+HUOHQGLUPH YH DUDUWOUPD VRQXoODUOQO
YXUPD NRQXVXQGDNL ELOJLOHQGLULOPLG RQD\ODUOQO D¢
HGLOPHVL VXUHWL\OH JL]OLOL+L VD+ODPDOOGOU

m) 'H+HUOHQGLUPH YH DUDUWOUPD EX0OJXODUOQO JH
*HUoOHNGOuUO \D GD KDWDOO VRQXoODU *sUHWPHPHOL YH V
\D\OQODQDQ YHULOHUGH KDWDODU EHOLUOHQPHVL KDOLQG

n) $UDUWOUPD YH GH+HUOHQGLUPH oDOOUPDODUOQC(
omDOO EXQODUGDQ NDoOQPDOO NDWOOOPFOODUOD LNLOL
oDWOuPDODUO KDNNOQGD DUDUWOUPD YH GH+HUOHQGLUPI
E|\OH ELU VRUXQ RUWD\D oONWO+00&8DORGO0HO G LR WYY ON
bumDOOGOU

0) $UDUWOUPD X\JXODPDODUOQOQ VRUXPOX ELU ELo
NHQGLVLQL YDUVD |+UHQFLOHULQL YH PHVOHNWDUGOD

7TRSOXPD gOLUNLQ (WLN 6RUXPOXOXNODUO
6.01Sosyal Refah

SosyalL]PHW X]PDQODUO E|OJHVHO G+<]H\GHQ EDUOD\OS G
* ]HUH WRSOXPXQ JHQHO UHIDK Ge+]H\LQL DuwduprPDOO ELU
VD+ODPDOOGOU 6RV\DO KL]PHW X]PDQODUO WHPHO LQVDQ
NRuXooDUOQOQ VD+ODQPDVO NRQXVXQGD VDYXQXFXOXN \I
GHVWHNOH\HQ VRV\DO HNRQRPLN VL\DVDO N+ OW+.UHO GH
vermelidir.

6.02. 7TRSOXP .DWOOOPOD

6RV\DO SROLWLNDODUOQ YH NXUXPODUOQ ROXUWXUX
NROD\ODuwOUPDOOGOU

6.03. Toplumun Acil Gereksinimleri

6RV\DO KL]PHW X]PDQODUO WRSOXPXQ DFLO JHUH
NDUGOODQPDVOD LoLQ X\JXQ SURIHV\RQHO KL]JPHWOHUL VD =+

6.04 Sosyal ve Siyasal Aksiyon

6RV\DO KL]PHW X]PDQODUO
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a) gQVDQODUOQ WHPHO LKWL\DoODUOQO NDUGOODP
ND\QDNODUD LVWLKGDP RODQDNODUOQD KL]JPHWOHUH YH
DPDFO\OD VRV\DO YH VL\DVDO DNVL\RQODUD NDWQO®DOOG
X\JXODPD *]JHULQGHNL HWNLVLQLQ IDUNOQGD ROPDOOGOU
VRV\DO DGDOHWLQ JHUOHNOHGUWLULOPHVL DPDFO\OD SROL
yaratmDN *J]HUH VDYXQXFXOXN \DSPDOOGOU

b) QFLQHELOLU GH]DYDQWDMOO EDVNO DOWOQGD
JUXSODUD |JHO LOJL JJVWHUPHNOH ELUOLNWH LQVDQODU
\DUDWPDN DPDFO\OD KDUHNHW HWPHOLGLU

c) 7*UNL\H GH YH G+*Q\DGD N+OW+UHO YH VRV\DO ID
NRuXooDUO YH GHVWH=+L VD+ODPDOOGOU %X GR+UXOWXC
ND\QDNODUOQOQ \D\OOPDVOQO GHVWHNOHBrEDd: veN+OW U
NXUXPODU LoLQ VDYXQXFXOXN \DSPDOO W+P LQVDQODUC
NRUXQPDVOQD YH NDEXO HGLOPHVLQH \DUGOPFO RODFDI
JIVWHUPHOLGLU

d) ,UN HWQLN YH XOXVDO N|NHQ UHQN FLQVL\HW
VL\DVDO J|U«0 GLQVHO LQDQo ID Uedéniyle hamapQyriparGya |L]L N
GD EHOLUOL ELU vOQOID \|QHOLN D\UOPFOOO+D NDUUGO 00
RUWDGDQ NDOGOUPDOOGOU
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Uygulamalar
1) 2QVDQ LOH oDOOUDQ KHUKDQJL ELU PHVOH+LQ HWL

2) *HQHO RODUDN HWLN ELOLPL KDNNOQGD GDKD ID
\DSOQO]
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8\JXODPD 6RUXODUO

1)  Sosyal hizmetin eikLONH YH VRUXPOXOXNODUO® LOH LQVDC
EDUND ELU PHVOH+LQ HWLN LONH YH VRUXPOXOXNODUO® DU

2) (WLN ELOLPLQLQ LQVDQOQ KD\DWOQD JHWLUGL=+L G
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Bu%|O+PGH 1H ggHMDIGLN

%X E|[OPGH VRV\DO KHWRHMUPHNMHGHQHWLN LONH YH \
ROGX+X YH PHVOH+LQ VWDQGDUGO RODQ HWLN LONH YH VR
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%|0O+P 6RUXODUO

1) $0D+OGDNLOHUGR\NQDRD®ILIFHWLQ HWLN LONHOHUL
DUDVOQGD \HU DOPD]

a) +HU LQVDQOQ EHQGIHHHUYJIYDUGOU YH EX GH+HU F
gerektirir.

b) +HU WRSOXP \|QHWLP ELoLPL QH ROXUVD ROVXQ
\DUDWIOQ LGOHY JJUPHOLGLU

c) 6RV\DO KL]PHW |JHOOLNOH LQFLQHELOLU EDVNO® D¢
GD RQODU DGOQD WRSOXPVDO GH=LUPH\L VD-ODPDN LoLQ

d) 6RV\DO KL]JPHW \DUGOP DQOD\OUO KL\HUDUUGLN Jeo ¢

e) Sosyal hizmet X]PDQODUOQOQ QHVQHO ROPD PHVOHN
JHOLGWLUPH X\JXODPD \DSWONODUO DODQODUGD \HWNLQ |

2) $0D+OGDNL NDYUDPODUGDQ KDQJLVL P UDFDDWo(
KDNNO LOH LOJLOL WWLN LONHOHUGHQ GH+LOGLU

a) Sosyal L]PHW X]PDQODUO P<-UDFDDWoOODUOQOQ NHOQ
VD\JO GX\DU YH EXQXQ JHOLUWLULOPHVL LoLQ obDOOubU

b) 6RV\DO KL]PHW X]PDQODU & DR NDIADIDANQ® DRUBDNIID
HWPHPHN NR&QGX\MOWL JHUOHNOHUGWLUPHVL YH SRWDQVL\H

\DUGOPFO ROXU

c) BRV\DO KL]PHW X]PDQO N+OWsUe NeOWeUsQ LQVDQ
WRSOXPGDNL LUOHYLQL DQODPDO® KHU N+OWeU*Q Je0O- \|C

d) Sosyal KL]JPHW X]PDQO P<UDFDDWoOODUOQD \DUDPC
NDUGOODGUWONODUO VRUXQODUO 0|]PHOHUL LoLQ GH \DUGO

e) 6RV\DO KL]PHW X]PDQO \DOQO]JFD oDOOUOODQ NXU}
RODUDN KDN HWWL+L GL+HU E*W+Q KL]JPHWOHUGHQ YH VR
VD+ODPDN DPDFO\OD P-UDFDDWoOODUO \|QOHQGLULU
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3) $0D+OGDNLOHUGHQ KDQJLVL PDKUHPL\HW YH JL]
VRUXPOXOXNODUGDQ GH+LOGLU"

a) 6RV\DO KL]JPHW X]PDQODUO P<«UDFDDWoO\OD JeYH
NRUXQPDVO HOGH HGLOHQ ENROIODL@OORDXBOW HEFFLHIO E QAL 15
YH VeUG-+U-U

b) 6RV\DO KL]PHW X]PDQODUO JL]OL ELOJL\L DQFDN
DGOQD RQD\ YHUPH\H \DVDO RODUDN \HWNLOL ELU NLULQL
DoO+D YXUDELOLU

c)  Sosyal hizmet PDQODUO DLOH HG HYOLOLN \D GD JUX
P-UDFDDWoOODU® JL]OL ELOJLQLQ KDQJL GXUXPODUGD YH
NXUXPXQ SROLWLNDVO KDNNOQGD ELOJLOHQGLUPHOLGLU

d) 6RV\DO KL]PHW X]PDQODUO P-UDFDDWoOQOQ RQD\(
GUDKOVODUD YHUPHPHOLGLU

e) 6RV\DO KL]PHW X]PDQODUO VRV\DO KL]JPHW X]PDQ
VDNDWOON \D GD |O«P JLEL EHNOHQPHGLN GXUXPODU QHG
LoLQ PDNXO oDED\O KDUFD\DUDN |QOHPOHU DOPDOOGOU

4 $uD-OGDNL KDQJLVL PHVOHNWDGODUD YH GL+HU
LONHOHU DUDY®QGD EXOXQPD]

a) 6RV\DO KL]JPHW X]PDQO PHVOHNWDUODUOQ YH GL
ROGXNODUO QLWHOLNOHUH J|U*GOHUH YH \eNePO+<O*NOHUH

b) Sosyal hifPHW X]PDQO VRV\DO KL]JPHW X]PDQODUO
VeSHUYL]\RQ \D GD NRQV*OWDV\RQ VLVWHPLQL ROXUWXUPD

c) 6RV\DO KL]PHW X]PDQO P-UDFDDWoOODUOQ \DUDU(
HOHPDQODUO YH J|Q*O0+OHUOH LUELUOL=+L \DSPDOOGOU

d) 6RV\DO KL]JPHW X]PDQO HWNLOL KL]JPHW VXQXPX
oDOOUPDVOQGD HNLELQ KHU ¢\HVLQLQ PHVOHNL YH HWLN
WePe YH KHU ELU «\HVL DoOVOQGDQ RUWD\D NRQXOPDVDOQO

e) 6RV\DO KL]JPHW X]PDQO P+UDFDDWoOODUOQ PHQI
KDOLQGH PHVOHNWDUGODUOQOQ |[QHULOHULQH YH GDQOUPD
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5 6RV\DO KL]PHW X]PDQODUO®QOQ VRVI\DO KL]PHW PH\
DUDVOQGD KDQJLVL EXOXQPD]

a) 6RV\DO KL]JPHW X]PDQODUO VRV\DO KL]JPHW PHVOH-
X\JXODPDODUOQD RODQ JeYHQL DUWOUPDN LoLQ oDOOUGUPDO

b) 6RV\DO KL]PHW X]PDQODUO SROLWLND YH SURJUD
GH+HUOHQGLUPHOLGLU

c) 6RV\DO KL]JPHW X]PDQODUO VRV\DO SROLWLNDODU
WRSOXPXQ ELOLQoOL NDWOOOPOQO NROD\ODUWOUPDOOGO!

d 6RV\DO KL]JPHW X]PDQODUO KL]JPHWOHULQ GH=HUC
PHVOHNL DPDoOD YH PHVOHNL Do®GDQ LOJLOL NLGLOHUOH

e) B6RV\DO KL]JPHW X]PDQODUO DUDUWOUPD X\IJXODPDC
\DSOODFD+® NRQXVXQGD NHQGLVLQL YDUVD |[+UHQFLOHUL

6) $UD+-OGDNLOHUGHQ KDQJLVL VRV\DO KL]PHW X]PD
HWLN VRUXPOXOXNODU®Q DQD EDUOONODUOQGDQ GH+LOGL

a) 6RV\DO KL]BHWHOHQ

b) OcUDFDDWoOODUD ED+OOOON
C) Kendi kaderini belirleme

d) Mahremiyet ve gizlilik

e) %LOJLOHQGLULOPLG RQD\

7) $uD+OGDNLOHUGHQ KDQJLVL VRV\DO KL]JPHW X]PC
NRQXVXQGDNL HWLN LONH YH VRUXPOXOXNODUO® DUDVOQGI

a) 6RV\DO KL]PHW X]PDQO P<-UDFDDWoOODUOQ ND\OW
GL+HU LQVDQODUD LOLUNLQ ELOJLOHULQ JL]OLOL+LQL VD=(

b) 6RV\DO KL]PHW X]PDQO J|U<GPHOHUL WH\EH YH\D
P-.UDFDDWoO\D YHULOHQ KL]JPHWOHUL +0¢QFe UDKOVODUO
P-UDFDDWoOQOQ ELOJLOHQGLULOPLG RQD\OQO PXWODND D

C) 6RV\DO KL]PHW X]PDQODUO \HU GH+LUOWLUPH KDV
EHNOHQPHGLN GXUXPODU QHGHQL\OH KL]JPHWOHULQ NHYV
KDUFD\DUDN |QOHPOHU DOPDOOGOU

d) Sos\DO KL]PHW X]PDQODUO G4X DQNL YH JHOPLUWHNL
ED+OO LVWHUVH JRUOD ROVXQ GX\JXVDO FLQVHO DNWLYLW
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e) 6RV\DO KL]PHW X]PDQODUO P.-UDFDDWoOODUOQO
GDYUDQOUuOD Unerelid.OH WDFL] HW

8) $UD+OGDNLOHUGHQ KDQJLVL VRV\DO KL]JPHW X]PD(
]DPDQ J|] |IQ*QGH EXOXQGXUPDVO JHUHNHQ HWLN VRUXPOXC(

a) 6RV\DO KL]JPHW X]PDQO KHUKDQJL ELU PHVOHNL L
VD+ODPDPDOO YH NLULVHO GLQVHO VL\DVDO \D GD Lu
P«-UDFDDWoOODUOQO NXOODQPDPDOOGOU

b) 6RV\DO KL]JPHW X]PDQO ELUELUL\OH LOLUNLVL ROD
YHUL\RUODUVD HUOHU DLOH «\HOHUL JLEL WwWDUDIODUOQ
DOOQDFD+0O YH KL]PHW DODQ GL+HU NLGLOHUH \|QHOLN PH
vermelidir.

C) 6RV\DO KL]PHW X]PDQO P<-UDFDDWoOODUOQOQ NHQ
GX\DU YH EXQXQ JHOLUWLULOPHVL LoLQ oDOOUOU

d) Sosyal hizmav X]PDQO G4X DQNL YH JHOPLUWHNL P<UDFCLC
YHUHELOHFHN LNLOL \D GD oRNOX LOLUNL\H JLUPHPHOLGLU

e) 6RV\DO KL]JPHW X]PDQO JHUHNVLQLPOHUL NRQXV:
oDWOUPDODUOQ oONDELOHFH=+LQL |QFHG H@unwr RinQ HW WL
LOH LOJLOL KHUNHVH NHQGL URO+<Qe DoONODPDOO YH JH
LQGLUPH \|Q*QGH KDUHNHW HWPHOLGLU

9) 6RV\DO KL]PHW X]PDQODUOQOQ PHVOHNWDUODUOQ
LOH NDUubobDuwO+06QGD \DSPDVO JHUHNHQOHUGHQ ELUL G

a) 6RV\DO KL]PHW X]PDQO ELU PHVOHNWDUOQOQ PHVI
WDQON ROGX+XQGD P+PNeQVH YH E|\OH ELU WDUWOUGUPDQ
GXUXPX |QFHOLNOH R PHVOHNWDGO\OD HOH DOPDOO YH o]]:

b) 6RV\DO KL]JPHWRWIP®QKL]PHW X]PDQODUO X\JIXOI
VeSHUYL]J\RQ \D GD NRQV*OWDV\RQ VLVWHPLQL ROXUWXUPD

C) 6RV\DO KL]PHW X]PDQO KDNVO] \HUH PHVOHN HWL-
VXoODQDQ PHVOHNWDUODUOQD \DUGOP HWPHOL YH RQODU(

d) 6RV\DO KL]PHW X]PDQO LOJLOL PHVOHN HOHPDQO o
DWPD] LVH 6RV\DO +L]PHW 8]PDQODUO 'HUQH=+L LOJLOL H
NDQDOODUO KDUHNHWH JHOLUPHOL YH P+sPN+Q ROGX=+X |C
NXUXPODUO GD EX VeUHFH GkKkKLO HWPHOLGLU

e) 6RV\DO KL]PHW X]PDQO ELU PHVOHNWDUOQOQ PHVI
WDQON ROGX+XQGD Pe¢PN+QVH YH E|\OH ELU WDUWOUGUPDQ
GXUXPX |QFHOLNOH R PHVOHNWDGO\OD HOH DOPDOO YH o]]:
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100 $uUD+OGDNLOHUGHQ KDQJLVL |+UHQFLOHU LoLQ DO
GDQOUPDQO RODUDN LGOHY JJUHQ VRV\DO KL]JPHW X]PDQO
DUDVOQGD \HU DoOU"

a) %DUNDODUOQOQ SHUIRUPDQVOQO GH+HUOHQGLUP
KLIPHW X]PDQODUO DoONoD EHOLUWLOPLG |Oo*WOHUL
GDYUDQPDOOGOU

b) 6RV\DO KL]PHML]RHPWQKBULQ H+LWLP YH |[+UHWLP I
WDUDIOQGDQ YHULOPHVL KDOLQGH GXUXPGDQ P+UDFDDWo

c) 6RV\DO KL]JPHW X]PDQO ELU EDUND NXUXPGDQ \D G
RODQ \HQL ELU P-UDFDDWoO\OD |QFHNL KL]JPHW VXQDQODU
\DUDUOQD ROXS ROPDGO+0Q0 wbuwbdurPDOOGOU

d) 6RV\DO KL]JPHW X]PDQO P-UDFDDWoOODUOQ JHUHN)
LoLQGH YH GOuUOQGD \HWHUOL ND\QDNODUOQ ROXUWXUXOP

e) 6RV\DO KL]PHW X]PDQO VDGHFH \HWNLQ ROGX=X Y
LVWHNOL ROGX+X DODQGD VRUXPOXOXN NDEXO HWPHOL YH

Cevaplar

1)d, 2)c, 3)e, )b, 5)c, 6)a, 7)b, 8)c, 9)b, 10)b
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5.1.

5.2.

5.3.

%X %|O0OPGH 1HOHU g-UHQHFH=L]"
Bireylerle Sosyal Hizmet
5.1.1.Bireylerle Sosyal Hizmetmns ONHOHUL
51.2.%LUH\OHUOH VRV\DO +L]PHW 8\JXODPDVOQOQ %
Gruplarla Sosyal Hizmet
52.1.*UXSODUOD 6RV\DO +L]PHW 8\JXODPDVOQOQ %D’

Toplumla Sosyal Hizmet

531.7RSOXPOD 6RV\DO +L]PHW 8\JXODPDVOQOQ %DV
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1)
2)
3)

4)

%|O+P +DNNOQGD gOJL 20XUWXUDQ 6RUX
6RV\DO KL]JPHWLQ NXOODQGO+0 \|QWHPOHU QHOHU
6RV\DO KL]PHWLQ ELUH\OHUOH oDOOUOUNHQ NXOOL
$LOH YH JUXSODUOD oDOOGPDQOQ |JHOOLNOHUL QH

7RSOXP YH\D |[UJ*WOHUOH oDOOUPDQOQ JHQHO []JHO
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%|O+PGH +HGHIOHQHQ .D]DQOPODU YH .D]JDQO

Konu .D]DQOP .D]DQOPOQ QD
HGLOHFH=+L
JHOLGWLULO

Bireylerle Sosyal Hizmet | Sosyal hizmetin bireylerle
oDOOUDOUNHQ NX
\[IQWHPOHU YH J
\DNODGOPODUO

Gruplarla Sosyal Hizmet | *UXS oDOOUPDVA{
KL]PHW LoLQGHN
NXOODQOP \|QWH
|+*UHQHELOPHN

Toplumla Sosyal Hizmet Toplumla sosyal hizmet
X\IJXODPDVOQ(
|]JHOOLNOHULQL
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x

x

x

Anahtar Kavramlar
Bireylerle sosyal hizmet
9DND oDOOuUPDVO
Gruplarla sosyal hizmet
.+0¢ JUXS oDOOuUPDVO

Toplumla sosyal hizmet
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*LULU

6RV\DO KL]JPHWLQ WHPHOGH NXO O D @an&e Bireylerle\| QWHP
6RV\DO +L]PHW *UXSODUOD YH\D $LOHOHUOH 6RV\DO +L]Pt
KLIPHWWLU %LUOLNWH oDOOUOODQ P<UDFDDWo0O JUXEXC
GH+LOHFHNWLU

%LUH\OHUOH VRV\DO KL]JPHW \|QWHPLQGH VRV\DO KL]
NDUGOOONOO LNLOL ELU LOLUNL EXOXQXU 6RV\DO KL]PHW
o|]PHN LoLQ NXooDQOu

*UXSODUOD VRV\DO KL]PHW \|QWHPLQGH EHQ]HU VRUXC
JUXS ROXUGWBOUXIQXEXOH RUWDN SD\ODGOP VeUHOOHUL LOH
DPDoODQOU B6RV\DO KL]PHW X]PDQO® JUXS LoLQGH OLGHU Y
URO DOOU $LOHOHUOH oDOOGPDN LVH ELU oHULWnidUXS oDC
*\HOHULQLQ VRUXQODUO®QD o|]*P EXOPDVOQD DLOH LoL LO}

7RSOXPOD YH\D |[UJ*WOHUOH \DSOODQ VRV\DO KL]PHW
LQVDQODUOQ L\LOLN KDOOHULQL DUWOUPD\D \|QHOLN ROI
X]PDQO VRVI\DO H\OHPOHUH OLGHUOLN HGHUHN YHO®OD VRV\I
RODUDN WeP P<UDFDDWo0O JUXSODUOQOQ L\LOLN KDOL LoLQ
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5.1. Bireylerle Sosyal Hizmet

Sosyal hizmetin bireylerle birebbDOOUPD HVDVOQD GD\DQDQ \|QWHPI
VRVI\DO KL]JPHW GHQLOLU %LUH\OHUOH VRV\DO KL]JPHW X\J
obOOuUPDVO RODUDN GD LIDGH HGLOHELOLU

%LUH\OHUOH VRV\DO KL]PHWLQ |QFe«Ve 0DU\ 5LFKPRQ
5LFKPRQGYTOQ \O 0 ®8EIDOD VoW DEO +IOHP VRV\DO KL]PH
\D\OQODQPOU LON NLWDS KHP GH ELUH\OHUOH VRV\DO KL
cQYDQOQO WDUOPDNWDGOU O0ODU\ 5LFKPRQG EXhaRLWDEOC
JHWLUPH\H oDOOuUWO+0O VRV\DO KL]PHW oDOOuUPDODUOQO D

ODU\ 5LFKPRQGYTOQ WwDQOPOQD J|JUH YDND ob0OoOuPDVO
LQVDQ JUXSODUO LOH LUELUOL+LQGH oDOOUDUDN KHP ELULI
degeneRODUDN WRSOXPXQ L\LOHUWLULOPHVL DPDFOQGD ROD

%LUH\OHUOH VRV\DO KL]PHW VRV\DO KL]JPHWLQ HQ WF
JHOLULPL GDKD WDWPLQ HGLFL LQVDQ LOQledyie@HUL NXLU
Toplumun ND\QDNODUOQO NXOODQDUDN VRVI\DO X\XP VD=+ODF
ELUH\OHUOH VRV\DO KL]JPHW \|QWHPOHUL LOH \DUGOP HGLC
ILJILNVHO oHYUHVLQH IDUNOO UHNLOOHUGH X\XPeyiD+ODU Y
VRUXQODUO NHQGLQH |]J*G+sU *HQHO RODUDN ELUH\OHUO
NDUUOODUWO+O JRUOXNODU VRUXQODU YH LGUOHYVL]JOLNOH
VRVI\DO KL]JPHW DVOOQGD VRV\DO KL]JPHWLQ NXOODQGO=+0 +

%LUH\OHU NHQGLOHULQLQ VRUXQODUOD EDG HWPH \|C
VRUXQODU \DUDUODU .LGLOHULQ EDUG HWPH \|QWHPOHULQL
KL]JPHW X]PDQODUOQD J|UH ELUNDo QHGHQL YDUGOU %XQO

x MaddikaynDNODU®Q \HWHUVL]OL=+L

X <HWHUOL ELOJLOHUL ROPDGO=+0O LoLQ \DUDQDQ RC
NDQOODUOQ ROXuPDVO

x +DVWDOO®N YH\D VD+OON LOH LOJLOL HQJHOOLOLN
X 6WUHVOL GXUXPODUGDQ ND\QDNODQDQ GX\JXVDO L
X .LULVHO |]H OyetérdizOkietdiry H\D

%LUH\OHUOH VRV\DO KL]PHW X\JXODPDVOQOQ DPDoODU
X 2QVDQODUOQ X\XP NDSDVLWHOHULQLQ JHOLUWLULC
X %LUH\LQ LoVHO VRUXQODU® VDSWDPDN DQODPDN °

X %LUH\L J*oOHQGLUPHN
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X BRUXQODUO |QOHPHN
x goVHO ND\QDNODU JHOLGWLUPHNWLU

%LUH\OHUOH VRV\DO KL]PHW X\JXODPDVOQGD NXUXOD
WDUDIOQGDQ SD\ODGUOODQ RUWDN ELU LOLUNLGLU %X LOL
EXOXQPDNWDGOU O0+UDFDDWoO® YH VRV\DO KL]PHW X]PDQ
. XUXODQ EX LOLGNLQLQ L\LOHUWLULFL ELU |JHOOL+L YDUGZC
EXOXQGX+X GXUXPGD L\LOHGPH ROPDVOQD P+<UDFDDWo0O
NLULOL+LQLQ JHOLUPHVLQH NDSDVLWHVLQLQ DUWPDVOQD

%LUH\OHUOH VRV\DO KL]PHW NLULQLQ LoVHO VRUXQO
\DUGOPFO RODUDN NLULQLQ VRV\DO OHYUHVLQH X\XPXQX
PHVOHNL LOLGNLGH HPSDWL YH DoON LOHWLUGLP oRN |QHPO
NDUUO vbD\JOOO NDEXO HGLFL DQOD\OUOO YH LOJLOL ROPI

51.17. LUH\OHUOH 6RV\DO +L]PHWLQ gONHOHUL

%LUH\OHUOH VRV\DO KL]PHW X\JXODPDVOQOQ ED]O W
voubobQPrPOuwbU

% L U H\V HiD&yseliilkesi)

- 'X\J X0 D U O QarbkAfade @diimesi

'X\IJXODUOQ NRQWURO HGLOPHVL
- .HQGL NDGHULQL -Medrimir@syodNNO VHOI

Kabul etme

<DUJOOD\OFO ROPD\DQ \DNODUOP

Gizlilik

%LUH\VHOEOQHWHMNHOOHGUPH NLUL\L WHN ELU DoOGDQ (
LQFHOHPHN YH GH+HUOHQGLUPHN DQODPOQD JHOLU +HU
|]JJeGeU %X QHGHQOH ELUH\OHULQ VRUXQODUO GD GL+HU
VRUXQODUOQ o0|]*P*QH \|[QHOLN \DSOODQ oDOOUPDODU G
HQWHOHNWsHO NDSDVLWHVLQH VRV\RHNRQRPLN GXUXPXQI
RODUDN IDUNOOOON J|JVWHUPHOLGLU

'X\IJXODUOQ $PD00O 20DUARWYIDGH |(FHWPHPDQO P.UD
GX\IJXODUOQO |JHOOLNOH ROXPVX] GX\UJXODUOQO |]J*UFH
g]HOOLNOH ROXPVX] GX\JXODU HQ X]XQ VeUH NLGL\L HWNL
ROGXNoD ID\GDOOGOU 6RV\DO KL]PHW X]PDQO P+<UDFDD
dinlemelidir.
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'X\IXODUOQ .RQWUROUILUGL@QPBEBXLIXODUOQO KDVVDVL)
oDOOUPDGDQ R NLULQLQ VRUXQODUOQO WHVSLW YH o|]PHN
KDVVDVL\HW DQOD\OU YH WHSNL LOH SD\ODUDELOLUVLQL]

.HQGL .DGHULQL 7D\iDeterrindsiod): Kéndliokaderini tayin etme
KDNNO P-UDFDDWoOQOQ NHQGLVLQLQ KD\DWO\OD LOJLOL |
DQODPOQD JHOLU .LUL NHQGLVL LoLQ QH\LQ LVt QHILQ N|W

Kabul Etme: 6 RV\DO KL]PHW X]PDQO P-UDFDDWoOVOQO VD\J
NDEXO HWPHOLGLU +HU ]DPDQ P+-UDFDDWoOQOQ ROXPOX

etmelidir.

<DUJOOD\OFO 20PD\@RY\PONE@DIFOHPW X]PDQOvefd U ELUH
VXoVX] ROGX+XQD NDUDU YHUHFHN SR]JLV\RQGD GH+=LOGLU

Gizlilik: %LUH\OHUOH VRV\DO KL]PHW X\JXODPDVOQGD E
DUDVOQGD NXUXODQ LOLGUNL JL]JOLOLN YH PDKUHPL\HW Lot
bunu gerektirmektedir. GiZlOL+LQ NRUXQPDVO YH KDQJL GXUXPODUG
DoO+D YXUXODFD+® PHVOH+LQ HWLN LONHOHULQGH D\U
P«-UDFDDWoO\D GD \DSOoOPDOOGOU

% X

WHPHO LONHOHUH HN RODUDN ELUH\OHU®H VRV\I

ELUNDo HN LONH GDKD YDUGOU %XQODU

X

X

6RV\DO KL]PHW X]PDQO VRV\DO JHUOHNOL+H LQDQ]
OcUDFDDWoOQOQ NLULOL+LQH VDVIO GX\XOPDOOGO
6RV\DO KL]PHW X]PDQO P-UDFDDWoOVO\OD DPDo0OC

6RV\DO KL]PHW X]PDQO LQVDQODUOQ GH=+LUGULP Yl
KHU ]JDPDQ LQDQPDOOGOU

6RV\DO KL]JPHW X]PDQO P-UDFDDWoOVO LOH GX\JX)\

6RV\DO KL]PHW X]PDQO ELUH\VHO IDUNOOOONODU
kabul etmelidir.

. XUXODQ PHVOHNL LOLGNL GH P-UDFDDWo® GD DN
NHQGL NHQGLQH \DUGOP HWPHOLGLU %XQX VD+OL

0O+UDFDDWo0oO LOH oDOOUOUNHQ VRV\DO KL]PHW X
oONDUODUOQO GD J|] |Q*QH DOPDOOGOU

6RV\DO KL]PHW X]PDQO oDOOUPDVOQGD P-UDFDDW
NDUGUO GeUeVW HPSDWLN YH KDVVDV ROPDOOGOU
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*HQHO RODUDN LIDGH HGLOLUVH ELUH\OHUOH VRV\DO |
KDNODUOQD GX\DUOO LQVDQOQ RQXUX YH GH+HULQH VD\J
NDYUDPODU «]JHULQH NXUXOPXuUWXU YH EX GHNLOGH LFUDD

BireylerOH VRV\DO KL]JPHWLQ WHPHO LONHOHULQH X\JXQ
LOLUNLQLQ GH ED]O |JHOOLNOHUL YDUGOU %X [JHOOLNOHU

%LUH\OHUOH VRV\DO KL]PHW NDSVDPOQGD P<«UDFDDWao
\ XNDUOGD EHOLUWLOHQ LONHOHUH GD\DOO RODUBW NXUXO
PHVOHNL LOLUNL VeUH RODUDN VOQOUOO ELU LOLUNLGLU
EDUND NXUXPODUGDQ \|QOHQGLULOGL+LQGH PHVOHNL LOL
WHVSLW HGLOPHVL o0|]*P LoLQ GH+HUOHQGLUPH YH SODQ \
VRUXQODUOQ o0|]*P*QH \|QHOLN oDOOUPDVO YH QLKD\HWLQC
P.UDFDDWoOQOQ VRUXQODUOQO o|]JHFHN NDSDVLWH\H X
0-UDFDDWoOQOQ |[JHOOLNOHULQH YH VRUXQXQ GR=DVOQD
PHV OHN L-7Liafta)) Ndftada bir 45- GDNLNDNOON J|UsGPHOHU ER\XQ!
OHVOHNL LOLUNLGH VRV\DO KL]PHW X]PDQ GosydizMhed \HWN L
X]1PDQOQOQ EHOOL ELU PHVOHNL ELOJL\H VDKLS ROPDVO
o|]*P*QH \|QHOLN RODUDN NXOODQPDVO WRSOXPGDNL K]
ED-ODQWOODQGOUPDVO JHUHNLU $\UOFD HOEHWWH VRV\I
VRUXPOXOKNOBND LOLGNL LoLQGH EXOXQPDN JRUXQGDGOL
ROPDN JRUXQGDGOU $PDo P-UDFDDWoOQOQ VRUXQODUOQ
P-UDFDDWo0OQOQ EDG HWPH NDSDVLWHVLQL JHOLUWLUPH
GX\IJXODUOQOQ GH+LUPHVLQH \DUGOPFO ROPDNWOU 6RQ
YH\D \DUGOP HGLFL |JHOOL+L EXOXQPDNWDGOU

512 %LUH\OHUOH 6RV\DO +L]PHW 8\JXODPDVOQ(

Bireylerle sosyal hizmetX\JXODPDVO V. UHFLQL EDVDPDNODUD D!
LFUDD HWPHN NRX EDVINBNOODUIHNLOGH fWH J|[VWHULOPL
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6RV\DO +L]PHWLQ %LOJL %HFHUL

7DQOUPD %D+0DQ
v
gQ '"H+HUOHQGL

v

Planlama
v
Uygulama
v
Son'"H+HUOHQGL|

v

6RQODQGOUP

v
g]OHPH

<HQLGHQ 'H+HUO

A\ 4

7HPDVO .HVPH

A\ 4

UHNLOHLUH\OHUOH 6RV\DO +L]PHW 8\-A¥HtnBrPv® DI, % DV D P L
1999, s. 32)

51217DQOUPD %D+ODQWO .XUPD %DVDPD=+0O

%LUH\OHUOH VRV\DO KL]JPHW X\JXODPDVOQGD NXOOD(
%LUH\OH oDOOUOUNHQ VRV\DO KL]JPHW X]PDQO YH P<UDFDCL
GR+UXOWXVXQWEDQOomeD EhyomWWO NXUPD EDVDPD+0OQGD \I
|QHPOLGLU YH EX LON J|Us4PHGH P-UDFDDWoOQOQ VRV\DO
$\UOFD P-UDFDDWoOQOQ PHVOHNL LOLUNLQLQ GHYDPOQGD
LoLQ JHUHNHQ DGOPODU DWOOOU

gON J|UsGPHGH VRV\DO KL]PHW X]PDQO P-UDFDDWo0OQO
OHYUH LoLQGH DLOH DUNDGDUODU LG4 RUWDPO VRV\DO oH
X]PDQO P-UDFDDWoO\O P<UDFDDWo0O GD VRV\DO KénPHW X]I
YH DoONOON RUWDPOQGD JHOLGPHVL EHNOHQHQ PHVOHNL
VRUXQX VRUXQXQXQ |JHOOLNOHUL GDKD |QFH o|]*P LoLQ
EHNOHGL+L KDNNOQGD LON ELOJLOHU HOGH HGLOLU %X EL
LoHUL+L DuD+OGDNL JLEL PDGGHOHQGLULOHELOLU

Xx 6RUXQ YH |[JHOOLNOHUL
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x 0cUDFDDWoOQOQ KLVOHUL YH WHSNLOHUL

X 0cUDFDDWoOQOQ VRUXQXQ 0|]*P*QH LOLUNLQ oDEDC
X 0cUDFDDWoOQOQ VRV\DO GXUXPX

Xx 0cUDFDDWoOQOQ SVLNRVRV\DO JHOLULPL

7DQOGUPD ED+ODQWO NXUPD DuUDPDVOQGD V|[]Oe YH V|
NXOODQOOOU YH VRV\DO KL]PHW X]PDQO WDUDIOQGDQ J|]C
G|UW NDYUDP YDUGOU %XQODU VOFDNOON HPSDWL GF
P-UDFDDWoOQOQ NHQGLVLQL UDKDW KLVVHWPHVLQH YH G
HGHU $\UOFD LON J|U«0PH LoLQ VRV\DO KL]JPHW X]PDQOC
RUWDPOQO QDVOO G*]HQOHGL=+L J|UsGPH\H |DPEN@®QGD JHC
6RV\DO KL]PHW X]PDQO LoWHQ GR+DO NRQXuPDOO EHGHQ
P-UDFDDWoO\D \DUJOOD\OFO ROPD\DQ ELU GHNLOGH \DNODU

O-UDFDDWoOQOQ NHQGLVLQL NDEXO HGLOPLUO JeYHQG
RUWDP ROXUWXUPDN VRV\DO KLJPHW X]PDQOQOQ J|UHYLGL
\DUJOOD\OF&kkoOH\WOPIKFOMO O P+UDFDDWoO\D VDVIO GX\G)
KLVVHWWLUPHOLGLU OHVOHNL LOLUNLGH RUWDN GLO NXOC
P-UDFDDWoOQOQ DQODPDNWD JRUOXN oHNPH\HFH+L PHVOF
Sosyal hizlHW X]PDQO PHVOHNL oDOOUPD YH LOLUNLQLQ QDVOO
EX LOLUNLQLQ VRQOX ELU LOLUNL ROGX+XQX NHQGLVLQLQ
JL]JOLOLN KDNNOQGD ELOJLOHUL NXUXP RUWDPO KDNNO
7DQOUPD ED-ODQWO NXUPD DUDPDVOQGD WeP EXQODUD HN
VeUHVL YH J|U«0sOHFHN RODQ PHNDQ KDNNOQGD ELOJL YHU
JHUHNOL\VH ¢«FUHW YH E*URNUDWLNDRONODR D®mBUWED FEDI\C
gereklidir.

7DQOUPD ED+-ODQWO NXUPD DuUDPDVOQGD |JHWOH LC
VHODPODQOU *HQHO RODUDN ELU LNL GDNLND VRKEHW
P-.UDFDDWoOQOQ QH EHNOHGL+L NRQXUXOXU .RQXuX0ODQC
HGLS HGHPH\HFH+LQH NDUDU YHULOLU (+HU P+UDFDDWoOC(
DOOQDELOHFHNVH JHUHNOL \|QOHQGLUPH YH ELOJLOHQGLL
NXUXP LOH X\XPOX\VD P e«UD kdhuaeObil§ihd@ld PFGehd blafdkd V L
P-.UDFDDWoOQOQ VRV\DO GXUXPX oOHYUHVL VRV\DO ED=+Ol
KDNNOQGD NRQXUXOXU *|UeGPHOHULQ VONOO+O YH VeUH\
olarak gereken evraklar veya belgeler doldurulur.

$UGOQGDQ |Q GH*HUOHQGLUPH DuDPDVOQD JHOLOHELO
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gQ 'H+HUOHQGLUPH %DVDPD=+0O

7DQOUPD ED+ODQWO NXUPD EDVDPD+-OQGD HOGH HG
GH+HUOHQGLUPH \DSOOOU %XQXQ DPDFO NLGULQLQ GXUXF
o|]*P LoLQ QHOHU \DSOODFD+OQD GDLU LON NDUDUODUOQ C

7DQOUPD ED+ODQWO NXUPD EDVDPD+OQGD HOGH HC
GHULQOHUWLULOLU O0<UDFDDWoOQOQ VRUXQODUO oRN EF
VLVWHPOHU Do 0 VWvowmind \W 606 Q&0 DRMIXHX YD VWDHP OHU LoV
GX\JX GeU*QFHOHU YH\D GL+HU LQVDQODU EHOLUOHQPH\H

O+UDFDDWoOQOQ GXUXPX PLNUR PH]]JR PDNUR YH IDU
OLNUR Ge+]H\ GHQGL=+L ]1DPDQ DQODUOOPDVO JHUHNHQ P-UL
RODUDN QH JLEL NRuXO0ODUOQOQ ROGX+X P<UDFDDWo0oOQ
DQobudbodbu $\UWOFD P-UDFDDWoOQOQ DLOH VLVWHPL KDNV
ROGX+X DLOH DUDVO LOLUNLOHUL GHVWHN DOOQDQ DLOH
LoLQGH EXOXQXU OH]J]JR G*]H\GH LVH P-UDFDDWoOQOQ NHQ!
RODQ LOLGNLOHUL LQFHOHQLU ODNUR ER\XWWD LVH P<UDF
kaynakDUOQ ROXS ROPDGO+O0 DUDUWOUOOOU )DUNOOOON Dul
HWQLN N|NHQ \DG4 FR+UDI\D DKODN GH+HUOHU N+OW-+U |
JLEL DODQODUGDNL VRUXQODUO YH HBNWL®HHELEOWILQ QULRL
ED-ODPOQGD LQFHOHQPHVL ]DWHQ VRUXQXQ YH P<UDFDD!'
ELOJLOHUL VXQDFDNWOU

gQ GH+HUOHQGLUPH DUDPDVOQGD \DSOODQ oDOOUPD\C
\DQOOU ROPD] 0+UDFDDW o O @iflénedirkotiet idyutM He Beekn® ve G
GH+HUOHQGLULOLU gQ GH+HUOHQGLUPH YH\D VRV\DO LQF
%XQODU NLGULQLQ |JHOOLNOHUL NLGLQLQ LOJL JHUHNVLOQL
\|QOHULGLU ¢gQ GH+HUOHQGLUPH LOH NLULQLQ NLP ROGX=:
]D\OI \|QOHULQ QH ROGX+X VRUXODUOQD FHYDS YHULOPLUG |

7DEOR YGH VRV\DO KL]PHW X]PDQODU®QOQ |Q GH+HUC
ED]® VRUXODUD \HU YHULOPLGWLU

1. g]HO V Rrg¥rqir@ D U
2. 0OcUDFDDWoO NHQGL VRUXQODUOQO QDVOO J|UP
3. BRUXQXQ LoLQGH EXOXQGX+X VLVWHPGH EDUGND

4. B6RUXQ VLVWHPLQH GDKLO RODQ EX LQVDQODU
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6RUXQODUOQ QHGHQOHUL QHOHUGLU"

o

6. SoruntamolarakQ HUHGH PH\GDQD JHOPLUWLU"

7. 6RUXQ QH ]|DPDQ PH\GDQD JHOPLGUWLU"

8. BRUXQXQ \R+XQOX+X VeUHVL YH RUWD\D oONPD
9. 6RUXQXQ JHOPLUL QHGLU"

100 0+ UDFDDWoOQOQ EHNOHQWLOHUL QHGLU™"

11. 0+UDFDDWoO VRUXQODUO LOH EDUD oONPDN Lol
12 0+UDFDDWoO VRUXQAODUQ KOB JHEDEBFHUNPMHNH LI
13. 0<UDFDDWoO VRUXQXQ o|]*Ps LoLQ KDQJL GOuvVD
14. 0-UDFDDWoOQOQ VDKLS ROGX+X ND\QDNODU EF
15. 1H WeU ELU H\OHP oDOOGPD \|QWHPL WDYVL\H F

Tablo 2: gQ 'H+HUOHQGLUPH $uDPDVOQGD .XOODQOODELC
S.67-72)

30DQODPD %DVDPD=+O0

gQ GH+HUOHQGLUPH EDVDPD+OQGD HOGH HGLOHQ ELOJ
LOHUOH\HFH+LQLQ SODQODQPDVO EX DUDPDGD JHUOHNOHUL
PGDKDOH LoLQ SODQODPD ROGXNoD |[QHPOL®D® O%RDENDMQF
|QHPOL LONHOHUGHQ ELULGLU 0+UDFDDWoOQOQ VRUXQOI
0|]]*OHFH+-LQH GDLU SODQODPD \DSOOPDVO DUDPDGOQGTED
edilmelidr. 30DQODPD DUDPDVOQGD P.UDFDDWoOi@ddn JeoO- \
\DubuobDQboOU

30DQODPD EDVDPD+OQOQ GD NHQGL LoLQGH DOW EDV
TWH |[JHWOHQPLUWLU

30DQODPD EDVDPD+OQOQ LNLQFL DUDPDVO@&aE VRUXQ
XQXWXOPDPDOOGOU NL VRUXQODUOQ |QFHOLN VvOuDVOQD
WDUDIOQGDQ NDEXO HGLOPLU ROPDOOGOU 0-UDFDDWoOQ«
vOUDVOQGD NR\PDN GD JHUoHNoL ROPD\DFDNWOU %X QHCGC
NDEXO HWPHVL LoLQ O0DEDFEDWEDQPODQPCGHRD EDVDPD+0OQC
ROGX+X LoLQ VRUXQODUOQ VOUD\D NRQXOPDVOQGD GD V][]
KDQJL VRUXQXQX HQ DFLO YH |QHPOL J|UGe+++ PXWODND GF
YH VRV\DO KL]PHW X]PDQO KDQJL VRUXQODUOQ HWNLOHULC
GH+HUOHQGLUPHVL JHUHNLU (NRQRPLN VONOQWOODUGDQ
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LoLQ HNRQRPLN VRUXQODUOQ 0|]*OPHVL |QFHOLNOL RODEL
VRUXQODUOQOQ GD 0|]*OHFH+LQL Ge<0+*Q+\RU RODELOLU ¢
P.UDFDDWo0oO VRUXQODUOQ KHSVLQL HQ LQFH D\UOQWOVO Y
DUDPDVOQDIdBEXKLO HWPH

O+UDFDDWoO LOH EHUDEHU oDOOU
BRUXQODUO |QFHOLN VOUDVOQGD NR\
6RUXQODUO JHUHNVLQLPOHU ELOLPLQGH W,
Sorun 1 -> Gereksinim 1
Sorun 2 -> Gereksinim 2
4, +HU ELU JHUHNVLQLP LoLQ PGDKDOHQLQ G
karar ver.
Gereksinim 1:
a) 6HOHQHNOHUL EHOLUOH
b) d|J*POHUL |QHU
c) '"H+HUOHQGLU
5. $PDoODUO ROXUWXU
6. Hedefleri belirle.
Kim, neyi, ne zaman yapacak?
%DUDUO\VO NLP |OoHFHN"
6|]]OHGPH KD]JOUOD

WwnN e

~

UHNLAODQODPD %DVDPD+0QOQ $OW %BhaP@MapUd Lol
1999, s. 215)

30DQODPD EDVDPD+OQGDNL +0*QF¢ DUDPDGD VRUXC
wDQOPODQOU $vOOQGD JHUHNVLQLPOHU ELoLPGH WDQOP
EDUDUOOPDN LVWHQGL+L DQODPOQD JHOLU 6RUXQ H+-HU D
*HUHNVLQLPOHU L\LOLN KDOL LoLQ JHUHNHQ IL]JLNVHO
JHUHNOLOLNOHUGLU gUQH+LQ VRUXQ HNRQRPLN QHGHQ
JHUHNVLQLP HNRQRPLN VRUXQODUOQ 0|]*OPHVL YH GHSUHYV

'lUG*QFe DUDPDGD LVH DUWON JHUHNVLQLP RODUDN
G¢]H\LQH NDUDU YHULOLU gQHP vVOUDVOQOQ LON EDUOQGD
LoLQ QHOHU \DSOODELOHFH+L NRQXUXOXU <DSOODELOHI
GeyGH P GDKDOHOHU GH+HUOHQGLULOPWUDJRODHNM 0 Q NSHGSGH
\DSDELOLU DUNDGDUG YH LG DUNDGDUODUO QDVOO GHVWHN
toplum ND\QDNODUO QDVOO NXOODQOODELOLU JLEL VRUXOD!
H\OHP SODQODUOQOQ \DSOOPDVOQGD LVH HOEHWWH \LQH
OcUDFDDWoOODUOQ oR+X GDKD |QFHVLQGH VRUXQODUOQO «
%X \|[QWHPOHU GH wbuwoOubdorPDOO ID\GD VD+OD\DQOD!I
0O-UDFDDWoO EDGND ELU o|]*P \|QWHPL RUWD\D NR\DPD]VD
|QHULOHULQL J*QGHPH JHWLUHUHN \DUGOPFO ROPDOOGOU
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%HULQFL DUDPD\D JHOLQGL=L ]DPDQ DPDoODU ROXUWX!
EDUDUO LOH P-UDFDDWoOQOQ KDQJL JHUHNVLQLPOHULQLQ
DPDoODUO ROXUWXUXUNHQ NXOODQOODFDN GibeHUOHQG
P+GDKDOHQLQ QDVOO X\JXODQDFD+0OQD GDLU WHPHO \|QWH

+HGHIOHUL EHOLUOHPH LVH SODQODPD EDVDPD+0OQOC
\|QHOLN RODUDN DWOODFDN RODQ Ne<o*N DGOPODUGOU +
\DSDFD-@@WOU gUQH=LQ V*UHNOL HYGHQ NDoDQ ELU HU:
|QFH YH KDIWD LoOHUL LVH 9YGDQ |QFH HYGH ROPDN YH E
X\PDN ELU KHGHI RODELOLU +HGHIOHU oRN DoGfih YH QHW
JHUOHNOHUWLULOPHVL LOH HYGHQ NDoPD VRUXQXQXQ RUV
olur.

30DQODPD EDVDPD+OQOQ VRQ DUDPDVO LVH V|]JOHUPF
X\JXODPD LoLQ NHQGL «VW+QH G+«0HQ VRUXPOXOXNODUOQ \
QbvdOO \HULQH JHWLULOHFH=LQH GDLU D\UOQWOOO ELOJL\I
DQODuUPDODUO DoON YH QHW ELU GHNLOGH DQODPOU ROPD
V|JOHGPHQLQ \D]O0OO KDOH JHWLULOPHVLGLU $PD V|[]O* V][]

8\JXODPD %DVDPD=+0

30DQODPD \DSOOGONWDQ VRQUD EX SODQODUOQ KI
EDVDPD+OGOU 30DQOO P+ GDKDOHOHULQ JHUOHNOHUPHVL
ELOJLOHUL YH PHVOHNL RIOLGXd&D NPQHFD LMEH N Q LAN OXQMD P D
P-.UDFDDWo0oO VRV\DO KL]PHW X]PDQO®O LOH NXUGX=+X LOLUN
NDOOSODUOQO DoON YH QHW LOHWLGLPLQ QDVOO ROD
GH+LOWLUHFH=LQL J|9va80Q@VDPMHY OBENDODMULUNLQLQ NHQG
QHGHQOH P-UDFDDWoO LOH NXUXODQ PHVOHNL LOLGNLQLQ
GH+LUOLP YH GHRGUXLRUDQWOOOU

OHVOHNL gOLUNL .XUREknikdd 6 UG-UPH

gQFHOLNOL RODUDN P+ UDFDDWo0oO LOH oDOOUOUNHQ G
NXUXOPDVOQD \DUGOPFO RODQ ELU WDNOP WHNQLNOHU
PHVOHNL LOLUNLQLQ NHQGLVLQH \DUGOPFO RODELOHFH=
NRQXUDELOHFH+LQH LNQD ROXU %X WHNQLNOHU GX GHNLO

X (PSDWLN gOHWLULP 0¢UPBDMHNEQAGDQ GX\IXODUOQC
ELU GHNLOGH NDYUD\DELOPH YH EX NDYUD\Oub GD
HPSDWLN LOHWLUGLPL WDQOPODU %X UGHNLOGH PeUL

X $00N 6|]O« 20P Dsaydad @QmaYOHVOHNL LOLGNL VOUDV(
KLIPHW X]PDQO NDUuUOVOQGDNL P<-UDFDDWoOVOQD
V|]O+ GDYUDQPDOOGOU %X JeYHQ GX\IXVXQXQ LQ
Sosyal hizmet X]PDQO P+UDFDDWoOQOQ DQODWWONODL
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YXUJXODPDOO JHUHNWL-LQGH NHQGLQGHQ |UQHN
LIDGH HWPHOL VRUXQ \DUDWDQ GXUXPXQ PeUD
HWNLOHGL+LQL WDUDIVO] RODUDN RUWD\D NR\DELC

X <DSOFO *HULELOGLULPHHWHWUPML 7HNGN4L VOUDVOQGI
X]PDQO P+UDFDDWoO GD J|UGe+e Je0O« \|QOHUL R
P-UDFDDWoOQOQ J0OHQGLULOPHVL VD+ODQOU

X **YHQLOLU 20PDHVKMQIL+LOLGNL GH KHU QHrNDGDU |
oDOOuUOOVD ELOH VRV\DO KL]PHW X]PDQO PHVOHN
oDOOUDQ RODUDN Jltik B PPHO DG DD WHNV V RUDXNQ ODU O Q
VRV\DO KL]PHW X]PDQOQD JeYHQPH\HELOLU

X .RQXUPD YH 'DYUDQOUODUO 6 MBS YD 7 H N
KLIPHW X]PDQO DUDVOQGD NXUXODQ LOLUGUNL PHVO
LoLQGH NDOPDOOGOU $UNDGDUOON NXUPDN G
GDYUDQOOPDN JLEL LVWHNOHU X]PDQ WDUDIO
VOQOUODQGOUOOPDOQGOIWN LEFBWH DO WKOLAPBWOoO LOH
vOQOUODUO PHVOH+LQ HWLN LONH YH VRUXPOXOXTI

OHVOHNL LOLUNLQLQ NXUXOPDVO LoLQ JHUHNOL RODQ |
LVWHQHQ UHNLOGH GHYDP HWPHVL LoLQ JHUHNOL RODQ EL
LOLUNL VRQX RODQ YH EHOLUOL ELU VeUH GHYDP HGHQ EL
PHVOHNL HWLN LOH X\XPOX DPDoODUD \|QHOLN GHYDP HGF
gereklidLU OHVOHNL LOLUNL\L VeUG*UPH WHNQLNOHUL DUD+0G

X $0ON YH .DSDOO 800X 6RUXDSDOKRNBD X7 NRQKX-©OIDU
QDVOO QHUHGH JLEL FHYDEO NOVD YH QHW RODE
X0OX VRUXODU LVH NDUUGOGDNL NLGLQLQ NHQGL L\
\DUGOP HGHU @OHWLGLPLQ JHOLUPHVL DGOQD
OcUDFDDWoOQOQ NHQGLVLQL UDKDWVO] HGHQ NRQ
dRN IDJOD NDSDOO XoOX VRUXODU VRUXOPDVO L
NRQXuPDVOQD YH LOLUNLQLQ ]JHGHOHQPHVLQH
VRUIJXODQO\RUPXG JLEL KLVVHWPHVLQH QHGHQ RO

x $0ON YH 1HU &HYDS 9RHRWARHD\DHM@RIOHODQ G+UG+*QF
GX\JXOoDUO DoON YH QHW ELU UHNLOGH DQODPDN
P-UDFDDWoOQOQ DoON YH QHW FHYDSODU YHUPHYV
NDYUDPODUOQ VR\XWWDQ VRPXWD GR+UX LOHUOH
YH QHW FHYDSODU YHUPH NRQXVXQGD P+«UDFDDW
LIDGH YH GX\JXODUOQO QBW B HMWRH\PIHYH OBIUGFO P B

x g]JHWOHPH 7HN@IO:HPHN DVOOQGD 5RENGBHQOD POQD
JHOLU *|U.GPHGH NRQXGXODQODU NRQXODUOQ E
WHNQL+L LOH RUWD\D NRQXU 8]PDQ NRQXUXODC
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anlatONODUOQO GD |QHPVHGL+LQL YH XQXWPDGO=
VOUDVOQGD EDUND ELU NRQXGDQ GL+HULQH JHolLC
JHOHQ J|U*GPHGH NRQXUXODQODU KHU J|U<UuPHQL
NRQXuXODQODUOQ |JHWOHQPHVL ROGXNoD ID\GDOC

X 2GDNODQPD TWHIN@WHNL LOLUNL VRQOX YH vOQduc

30DQODPD EDVDPD+OQGD RUWDNODUGUD NDUDU YH!
oONPDPDN JHUHNLU $NVL KDOGH DPDo YH KHGHIC
QHGHQOH VRV\DO KL]PHW X]PDQO® RGDNODQPD WHN
VRUXQODUOQ GOUOQD oONOOPDVOQOQ |Q*QH JHoOP]|

8\JXODPD DuDPDVOQGD W+P EX WHNQLNOHUH HN ROD!
\DSPDPDVO JHUHNHQ YH PHVOHNL LOLUNL\L ROGXNoD RO
%DuUDUOOO ELU PHVOHNL P GDKDOH LoLQ DubD+OGDNL GDYU

X

X

X

$KODNoO YH HPUHGLFL FePOHOHU NXOODQPDN
=DPDQVO] YH \HUVL] WDYVL\HOHUGH EXOXQPDN
OcUDFDDWoO\O LNQD HWPH\H oDOOUPDN
0O+UDFDDWoO\O VX0ODPDN YH\D VX00X KLVVHWWLUP
O+UDFDDWoO\O HOHGWLUPHN YH \DUJOODPDN
O-UDFDDWoO NDUGOVOQGD PHVOHNL DQDOL]JOHUGH
$0D\ HWPHN GDND\D YXUPDN

Hafife almak

Korkutmak, tehdit etmek

<|QOHQGLULFL VRUXODU VRUPDN

Teselli etmek

Pasif davranmak

.RQXuPD\O X\JXQ ROPD\DQ \HUGH NHVPHN

Art arda sorular sormak

*«QO*N PXKDEEHWOHUH ND\PDN

O+UDFDDWoOQOQ LIDGHOHULQH VeUHNOL EHQ]HU
DQOO\RUXP JLEL
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X *HoPLUG *]JHULQGH oRN GXUPDN

X *HUHNVL] \HUH NHQGLQGHQ |[UQHN YHUPHN

Xx *JUsuPH VOUDVOQGD NLGL\L JRUODPDN
6RQ H+HUOHQGLUPH %DVDPD=+0

%LUH\OHUOH VRV\DO KL]JPHW X\JXODPDVOQOQ VRQ GH
EDVDPD+OQGDQ VRQUD KHGHI YH DPDoODU GR+UXOWXYV
GH+HUOHQGLUOLU %X EDVDPDNWD WeP X\JXODPD X\JXOTL
GH+HU®@HQGL

*HQHO RODUDN QHUHGH QH \DSWON YH QHOHU HOGH H
DuDPDVOQGD EHOLUOHQHQ DPDoODUOQ QH NDGDUOQOQ ED
LOLUNLQLQ NDOLWHVL J|]JGHQ JHoLULOQDVOX U D KBS P« U BRD
EDUDUGO+0Q0 G+G*QGe+e HOGH HWWL+L ND]DQOPODUO
NDSDVLWHVLQGHNL DUWOG PHVOHNL P GDKDOHQLQ EDuUDUO

6RQ GH+HUOHQGLUPH EDVDPD+0OQGD VRV\DO KL]PHW X]
YH WHNQLNOHULQL YH EXQODUOQ HWNLOHULQL GH J|U-U
JHUHNHQ NRQXODUO IDUN HGHU YH GDKD L\LVLQH XODUGUPDN

6RQ GH+HUOHQGLUPH EDVDPD+0OQGDQ VRQUD D
VRQODQGOUPD ED-ODQWO\O NHVPH EDVDPD+0QD JHOLQPLU

BRQODQGOUPD %D+ODQWO\O .HVPH %DV

OHVOHNL LOLUNL VRQX RODQ YH EHOLUOL ELU ]DPDQ
nedke’OH GH ELU VRQX ROPDVO NDoOQOOPD]GOU %D+ODQW
PHVOHNL LOLUNLQLQ WDKPLQL VRQX P<UDFDDWoO WDUDI(
0OUDFDDWoO X\JXODPD EDVDPD+OQGD GD VRQODQPD LoLQ k

6RQODQPD EDUDUOOO EDUDUOVO] SODQOO YH\D SOCL
DPDoODUOQ JHUOHNOHGWLULOPHVL YH LVWHQHQ ND]DQOPC
VRQODQPD GD LVH LVWHQLOHQ DPDoODUD XODuboDPDPOU
30DQ0O VRQODQPD LVH \XNDUOGD EHOLUWLOGL=+L JLEL S
VeUHOOHU VRQXQGD LVWHQLOHQ GUHNLOGH PHVOHNL LOLUGNL
IDUNOO QHGHQOHUGHQ ND\QDNOO RODUDN LVEBoy®QODQG
KLIPHW X]PDQOQOQ J|UHY \HUL GH+LUHELOLU P<UDFDDWoO
GROD\O PHVOHNL LOLGNL VRQODQDELOLU YH\D P«UDFDDWoC

6RQODQPD EDVDPD+OQGD P-UDFDDWoOQOQ EDuDUOODU
OHVOHNL LOLGNL V*UHFLQGH HOH DOOQDQ NRQXODU VRU
RUWD\D NRQXOXU O<UDFDDWoOQOQ \DuDPOQOQ JHUL NDC
RODUDN NXOODQDELOHFH=+L \HQL JHOLUWLUGL=L YH\D J
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NDSDVLWHVLQH YXUJX \DSOOOU 0+UDFDDWoOQOQ JHOLULP
0OcUDFDDWoOQOQ ND]JDQGO+O \HQL EHFHULOHULQ YH G
NXOODQOODFD+0 ELOJLVL YHULOLU YH P-UDFDDWoOQOQ J-

O-UDFDDWoOQOQ VRQODQPD\D LOLUGUNLQ GX\IJXODUOQOC
+HP PUDFDDWoO KHP GH VRV\DO KL]PHW X]PDQO VRQODQF
YHUHELOLU %X WHSNLOHU HWNLOL ELU UHNLOGH \|QHWL
RODUDN VDKLS ROGX+X GX\JXODUO LIDGH HWPHVLQH VR\
$\UOFD X]PDQ NHQGL GX\JXODUO LOH GH NRQWUROO+ ELU
P-UDFDDWoO LOH SD\ODuPDOOGOU

6RQODQPD EDVDPD+O H+HU EDuUDUOVO] YH\D SODQOD
VRVI\DO KL]PHW X]PDQO P+UDFDDWoO\O EDUND NXUXP YH\D

%DuDUOOO ELU VRQODQGOUPD EDVDPD+0OQGDQ VRQUD
g]OHPH %DVDPD=+0

2]OHPH oDOOUPDVO P-UDFDDWoOQOQ VRQODQPOU ROD
EHFHUL YH ND]DQOPODUOQO Ve.UG+U*S VeUG*UPHGL=+LQLQ
VRQUDVOQGD JHUOHNOHUWLULOHQ J|UsGPH DQODPOQD JH(
\eNOHULQLQ oRN ID]JOD ROPDVOQGDQ GROD\O oR+X ]DPDQ E.

@]OHPH J|U*UGPHVLQLQ DPDFO P-UDFDDWoOQOQ P+GDKDC
VeUGeU*OPHVL YH SHNLUWLULOPHVLQH \DUGOPFO ROPDNWO
PHVOHNL LOLUNLQLQ NRGBABQPHYONRGOR VRPGPH J|UsGPHOH!I
%X J|Us4GPHOHUGH P+UDFDDWoOQOQ HOGH HWWL+L ND]DC
NDIDQOPODUO VRUXQODUOQO o|]PHGH NXOODQOS NXOOD
DOPDVOQD JHUHN ROXS ROPDGO+0 DQODuOOPD\D oDEDODQ
GD JJUOHELOLU O0+UDFDDWoOQOQ GXUXPX L\LOLN KDOL Y
WDPDPHQ NHVLOLU \D GD JHUHN J|UsOHQ \HQL PHVOHNL \DU

5.2. Gruplarla Sosyal Hizmet

Sosyal hizmetn KOODQGO+0 WHPHO \|QWHPOHUGHGrUELU GL=+}
oDOOuUPDVO ELUH\OHULQ VRV\DO LUOHYVHOOL=+LQL JUXS G
RQODUOQ NLULVHO YH\D WRSOXPVDO VRUXQODUO LOH EDU

GUXSODU LQVDQOQ VRV\DO KD\DWOQOQ HQ WHPHO WD
ID]JOD NLULGHQ ROXUDELOLU %LU JUXED GDKLO ROPDQOQ E
6WDWe+ VDKLEL ROPDN \DOQO] NDOPDPDN YH LOHWLULP NX
DVOOQGD JUXSODUOQ LoLQGH GR+DU YH E«\¢UOHU

BiU JUXS LoLQGH EXWOXOOQOP\BHOBOLAWNLOHU YH EXQX
GH+HUOHULQL UHNLOOHQGLULU %X DoOGDQ JUXSODU E-\
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LOLQGHNL HWNLOHULPOHU \ROX\OD LQVDQODU JHOLUGLP YF
NLULQLQ WRSOXPVDO GH+LULPLQH GH \DUGOPFO ROXU

6RV\DO KL]JPHW EDNOU DoOVOQGDQ JUXS LVH LNL YH\
NLULOHULQ EHOLUOL VWDWe+s YH URO LOLUNLOHULQH VDKLS
VRVI\DO VLVWHPGLU $VOOQGD JUXS LOLQGH EXOXQDQ \HC
JHOLU %X QHGHQOH JUXS \DSOVO RODQ ELU DubDPD\D NDG
sosyal sistemdir.

Grup, beL,UOL DPDoODUO YH JJUHYOHUL \HULQH JHWLUPI
LQVDQODUGDQ ROXUDQ YH VRV\DO KL]JPHW X]PDQOQOQ RQ
OHYUH\L ROXUWXUGX+X ELU VRV\DO VLVWHPGLU 6RV\DO K
insaQ LOLUNLOHULQL JHOLUWLUPHN YH L\LOHUWLUPH DPDFO\(
LOH NXUGXNODUO LOLGUNLOHU YH JHQHO RODUDN JUXEXQ \
KHP GH JUXS «\HOHULQH NDUUOOONOO \DUGOP HWPLUG RC
L\LOHGOWLULFL YH G|QeuWeU+sFe ELU HWNLVL YDUGOU

2UWDN \DUGOP ROJXVX LQVDQODUOQ VRURQGRUXQXH
JJUPHOHULQH YHROGDROPDPDQOQ D]DOPDVOQD GL+HU
|QHULOHULQGHQ ID\GDODQPDVOQD \DUGOPFO ROXU

*UXS oDOOUPDVOQOQ |JHOOLNOHUL Dub+OGDNL JLEL VO
X 6RV\DO KL]PHW X]PDQO JUXS oDOOUPDVOQD VDGHFI
X *UXS oDOOuUPDVO LQVDQL GH+HUOHU Oud+0QGD \DS
X *UXS oDONDIPDOVAONOO \DUGOPD GH+HU YHULU

x *UXS oDOOuUPDVOQOQ DPDFO JHOLUGULP LoLQ GHQH\LF

*UXS oDOOuUPDVOQOQ DPDoODUD

x *UXS oboObuPDVO ELUH\OHUH ELUOLNWH \DUDPD
GX\JXVDO ILILNVHO JHOLULP LoLQ JUXS DNWLYLWE
vermek,

X BireylerinaillevedJ XS LoLQGH L\L ELU \DUbDP VeUG<UPHVLQL

x J)DUNOO JUXS Ve<UHOOHULQL NXOODQDUDN ELUH\Q
GDYUDQOUODU JHOLGWLUPHVLQH \DUGOP HWPHN

X %LUH\OHULQ GHPRNUDWLN LUOH\HQ ELU RUWDP Lol
\DUGOP HWPHN
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%RUG ]DPDQODUOQ L\L GH+HUOHQGLULOPHVLQH NDW

X

X

%HOLUOL GDYUDQ®U UROOHULQL |[~UHWPHN

X

2QVDQODUO VRV\DO GH+LULPH KDJOUODPDN

x

Grup terapisi uygulayarak bireylerin fiziksel, ruhsal ve duygusal dengesini
VD+-ODPDNWOU

6RV\DO KL]PHW DoOVOQGDQ JUXS oDOOuUPDVOQOQ WHG
,UYLQ <DORPTXQ VOQOIODQGOUPDVO ROGXNoD \D\JOQGOU
IDNW|Ue YDUGOU

X 8PXW $008PRPGXQ |QHPLQL DQODPDN LoLQ <PLWVL
DQODPDN JHUHNLU +D\DWODUOQOQ ELU HYUHVL
NDSOODELOLUOHU @QVDQODU VRUXQODUOQO o]]
GH+LULP EHNOHQWLVL ROGXNoD ROXPOXhetWNLOHL
UH\LQ GDKD L\L RODFD+OQD GDLU ELU LQDQOuwOU

x Evrensellik: *UXS LOLQGHNL «\HOHU \DuDGONODUO VRUX
\DOQO] ROPDGONODUOQO YH GL+HU LQVDQODUOQ
%X GXUXPGD LQVDQODU GH=LGUPH YH VRUXQODUOQ

X Bilgi Aktarma: *UXS «\HOHUL JUXS LoLQGH NHQGL GHQ
sQVDQODUOQ VRUXQODUOQD YH\D VONOQWOODUO
GH+*LUWLUPHOHULQH \DUGOPFO ROXU

X g]JHFLOLN NDYUDP GL-HU LQVDQODUD \DUGOP H\
hissetmemiziiDoONODU *UXS LoLQGH GL+HU LQVDQODUD
HGLOHQ GX\JXVDO GR\XP \DubDQOU

X $LOH 'HQH\LPOHULQLQ ' ]HOWLFL %%WX OBINWOEWGH
GHQH\LPOHULQ \HQLGHQ WDVDUODQPDVO DQODP(
HGLQPLUO ROGXNODUO ELOJL YH GHQH\LPOHU GDYU
RUWD\D oONDQ KDWDOO GDYUDQOU NDOOSODUOQOD
EX GDYUDQOUODU LQFHOHQLU YH GDKD ID\GD0OO R
RUWD\D oONDU

X 6RV\DOOHUMPH +\HOHULQLQ VRV\DOOHGPH LKWL\DF(
ELUH\ NHQGLQL WDQOU YH EDUNDODUOQO GH+HUO
YH LQDQoODUO VRV\DOOHGPH \ROX LOH |[+UHQLU
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X Model Olma: *UXS \HQL YH X\JXQ GDYUDQOuUODUO GH
ROPD NLGLOHU DUDVO |+UHQPH \ROX\OD JHUOHN
GDYUDQOUODUOQO GH+HUOHQGLULS X\JXQ GDYUDC

6RV\DO KL]PHW NDSVDPO®QGD JHUOHNOHUWLULOHQ JUX:!
DOWOQGD WRSODQDELOLU %XQODU JJUHY WHGDYL JUXSOTL

*JUHY JUXSODUO EDuOO+0O DOWOQGD \|[QHWLP NXUXOC
NXUXOODUO SHUVRQHO WRSODQWO JUXSODUO PXOWLGLV
VRV\DO H\OHP JUXSODU®UESORQPHHNWN®DUELWXKHGHIH XO
EDGUDUPDN LoLQ ELU DUD\D JHOHQ LQVDQODUGDQ ROXUXU !
KHGHIOHUH ED+OO RODUDN LQVDQODUOQ *VWOHQPHVL JHL
Ee\eN |QHP WDUuOU 6RV\DO KL]PHW X]PDQO ELUORN J|UHY
GH+LGLN JUXSODUOD GD HWNLOHUGLPH JLUHU

7HGDYL JUXSODUO LVH NLOLQLQ L\LOLN KDOLQLQ GX!
NDUGOODQPDVO LoLQ oDOOUDQ JUXSODUD JHQHO RODUDN
JHOLGPH JUXSobUO® WHUDSL JUXSODUO H+LWLP JUXSOD
EXOXQPDNWDGOU 6RV\DO KL]PHW X]PDQO EX JUXSODU LolL
ile bulunarak insalD UD \DUGOP HWPH DPDFOQGDGOU

%XQODU GOuUOQGD GD HWNEBHAMUR JUXSODUO RGOH
EXOXQPDNWDGOU

*UXSODUOD 6RV\DO +L]PHW 8\JXODPDVOQO

%LUH\OHUOH VRV\DO KL]JPHW X\JXODPDVOQGD ROGX:
WDQOUPD ED+ODQWO NXUPD |Q GH+HUOHQGLUPH SODQ
VRQODQGOUPD ED+-ODQWO\O NHVPH YH LJOHPH DubPDODUO

<HQL ELU JUXS oDOOuUPDVOQD NDUDU YHULOGL+LQGH L
YH DPDoODUOQ EDUDUOOPDVO LoLQ QH WeU \|QWHPOHU N X(
|]JHOOLNOHUL LON JUXS RWXUXPXQXQ JeQGHPL \HUL YH |
*UXEXQ KDQJL oHULW JUXS RODFD+OQD NDUDU YHULOPHVI
JUXEXQ DoON YH\D NDSDOO JUXS ROPDVO GH+HUOHQGLULC
VHUEHVWWLU (+LWLPEHBBXSODIWX SAHD HOOBI@QIFMH JUXSODUD |
*UXEXQ KHUKDQJL ELU EDVDPD+OQGD «\H NDWOOOPO JHU
*\HOHUL EHOOLGLU YH VRQUDGDQ JUXED NDWOOOPD L]JLQ Y
NDSDOO JUXSODU RODUDN GHYDP HGHU

*UXS oDOOUPDVOQO JHUOHNOHUWLUHFHN RODQ VRV\L
EHOLUOHQHQ DPDoODUO® YH +«\H SURILOLQH X\JXQ RODUD
DUDVOQGDQ EHOLUOHGLNOHUL LOH |Q J|UsG4PHOHU \DSDU
JUXS oDOOuPDVOQOQ JHQHO DPDoODUOQD X\JXQ ROXS RO
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LoLQGH NDUuOODQOS NDUuOODQDPD\DFD+OQD NDUDU YHU
oDOOuUPDVO KDNNOQGD ELOJLOHQGLUHUHN JUXED NDWOOPI

7DQOUPD %D+ODQWO .XUPD %DVDPD=+0O

*UXSODUOD oDOOUPDQOQ LON EDVDPD+O RODQ WDQO
«\HOHUL ELUELUL LOH LON NH] ELU DUD\D JHOLU @ON RWX
ELUH\WHO J|UsGPHOHU \DSWO+0 LoLQ *\HOHUL WDQOPDNWL
ELUELUOHULQL WDQOPDGONODUOQO YH JHUJLQ RODELOHFF

gON RWXUXPGD VRV\DO KL]PHW X]PDQO «\HOHULQ EL!
RUWDPOQ ROXUDELOPHVL LoLQ WDQOuUPD YH OVOQPD HJ
*\HOHULQGHQ LNLGHUOL JUXSODU ROXUWXUPDODUOQO YF+
DQODWPDODUO LVWHQLU $UGOQGDQ KHUNHV NRQXuUPXu RO

gON RWXUXPGD VRV\DO KL]PHW X]PDQO JUXS oDOOUGUPD!'
*UXS oDOOUPDVOQOQ DPDoODUOQO QDVOO LOHUOH\HFHNC
NDWOOPOUGU RODQ «\HOHU QDVOO ELU oDOOUPDQOQ LOLQGH
kendilerini rahat hissedemezler.

6RV\DO KL]PHW X]PDQO® YH «\HOHU LON RWXUXPGD EHL
\HUL YH VONOO+OQD NDUDU YHULUO¥YN HOQFBGHQ BRIDNQPRQ
NOVDFD ELOJL YHULOPHVL ROGXNoD ID\GDOO® RODFDNWOU

+HU OH\H UD+PHQ LQVDQODU \HQL ELU VRV\DO RUWD
\DGUD\DELOLUOHU 'L+HU LQVDQODUOQ NHQGLOHULQL NDEX
\DUDQDQ HQGLUHOHU QHGHQL\OH LON RWXUXPXQ ELUD] JHL
KLIPHW X]PDQOQOQ JJUHYL EX JHUJLQ RUWDPO HQ D]D LQ
JHUHNWL+L \HUGH DNWLYLWHOHU LOH «\HOHULQ UDKDWODP

52129gQ 'H+HUOHQGLUPH %DVDPD=+0

7DQOUPD JHUOHNOHUWLNWHQ VRQUD VRV\DO KL]JPHW 3
ELUH\WHO DPDoODUOQOQ GH+HUOHQGLULOPHVL LoLQ ED]C
JUXEXQ YH «\HOHULQ JeoOHUL GH+HUOHQGLULOLU

8OXVODUDUDVO *UXSODUOD 6RV\DO +L]PHW "HUQH=LY
GH+HUOHQGLUPH DubPDVOQGD VRV\DO KL]JPHW X]PDQODUG
beklenmektedir.

X *UXS «\HOHULQLQ RUWBDMSLKWL\DoODUOQO EHOLUO}
X h\HOHUH XODUOODELOPHVL LoLQ SODQ \DsOGoPDVOD

X *UXS oDOOUPDVO LoLQ NXUXPGDQ RQD\ DOOQPDVOD
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X *UXS oDOOUPDVO LoLQ «\GR®WWOH |Q J|U+GuPH \DS

X

Grup kompozisyona karar verilmesi

X *UXS WeUes Ee\eNOe+e YH \DSOVOQD NDUDU YHULOPH
x h\HOHUH X\JXQ ELU WRSODQWO® \HUL YH ]DPDQOQ D
x $ON YH DQODuUOOOU ELU JUXS DPDFOQOQ ROXUWXU

x $0ON YH DQODUOOOU ELU ELOLPGH JUXEXQ DPDEFC(
X]PDQOQOQ URO*Q+*Q EHOLUOHQPHVL

gQ GH+HUOHQGLUPH DubDPDVOQGD JUXEXQ \DSOVDO |]H
JUXS LOLQGH JHUOHNOHGHFHN LOLUNLOHULQ oHUOHYHVL Y
*UXEXQ \DSOVO JUXS +\HOHULQLQ VWDWe YH UROOHULQGH (
YH Jeo GHQJHVLQGHQ HWNLOHQLU

%LU JUXEXQ LUOHYVHO |]HOOHMMNHOIH JUXSHLLLL@HG B NJILH « F
gGOHYVHOOL+LQ EHOLUOHQPHVLQGH JUXEXQ HQHUML NXOC
X\JXODPD VeUHOOHULQH EDNOODUDN GH+-HUOHQGLULOLU

gQ GH+HUOHQGLUPH Ve UHFLQGH VRV\DO KL]JPHW X]PLC
LUIOHYVHOOLN JHOLGLP YH JeoOHU YH VOQOUOOOONODU Do

<DSO V|] NRQXVX ROGX+XQGD GH+HUOHQGLULOHFHN

PDGGHOHULQH J|UH LQFHOHQUUXE %Q QPD E®m0O® + O UXS W OHX
kriterleri, bu grubunQH NDGDU VeUH GHYDP HGHFH=+L NLPLQ «\H ROX
VRV\DO KL]PHW X]PDQOQOQ URO+<Q*Q QH ROGX+X DoON

GH+HUOHQGLUPH\H DOOQOU gOLuNL EDUOO+O DOWOQGD

KD]JOUODQPDVO JUXS «\HOHULQLQ UROOHULQLQ DoONODQF
%D+ EDUOO+O0 DOWOQGD JUXS «\HOHULQLQ RUWDN VRUXQO
HWNHQOHU JUXEXQ DPDFOQOQ «\HOHU wWDUDIOQGDQ ELO
QRUPODUOQOQ QHOHU ROGX+X EXQoDUOQ «\HOHU WDUDI
ND]DQFOQOQ QH ROGX+X GH+HUOHQGLULOLU

GUOHYVHOOLN DoOVOQGDQ JUXEXQ GH+=LUHQ NRUXOC
VeUGeU*OPHVL YH JUXS JJUHYOHULQLQ \HULQH JHWLULOPH\
JUXS NXUDOODUO DoOVOQGDQ NDUDU YHUPH VeUHFL QI
\DUDQGO+0QGD EX QDVOO 0|]*OPHNWHGLU oDWOuUPDODUO
LOHWLULP NDOOSODUO QbVvOOGOU KHU «\H HGLW PLNWDU
QDVOOGOU JLEL NRQXODU GH+HUOHQGLULOLU
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*UXEXQ JeoOHUL YH VOQOUOOOONODUOQDOQ QH ROGX=
DuDPDVOQGD ROGXNoD ID\GDOOGOU

30DQODPD %DVDPD=+0

30DQODPD DuDPDVOQGD JUXEXQ EHOLUOHQHQ DPDoOD
EHOLUOHQPHVL JHUOHNOHUGULU 30DQODPD EDVDPD+0QOQ F
ROXUWXUXOPDVOGOU

30DQODPD DUDPDVOQGD JUXEXQ
X .LPOHUGHQ ROXUDFD=+0®
X .Do NLGL\OH JUXEXQ VeUHG+U*OHFH=LQL
X *UXEXQ QH NDGDU VeUHFH=LQL

X *UXS VeUHFLQGH KDQJL \|QWHPOHULQ NXOODQOOD
DOOuwWwOUPDODU YV

x *UXS VeUHFLQGH KDQJL ND\QDNODUO®Q NXOODQOOD
*UXEXQ SODQODPD E D V DrRdlide@® @abin®geiritn@ss geiekir. D O W

X *UXS DPDFOQOQ ROXUWXUXOPDVO YH KHGHIOHULC
NRQXOPDVO

. XOODQOODELOHFHN RODVO GHVWHN ND\QDNODUOC

X

X h\HOHULQ VHoLPLQL \DSPD

Grup kompozisyonunu belirleme (grubun boyutR W XU XP VeUHVL YH VOU
YH\D NDSDOO JUXS ROPD GXUXPX

X

x h\HOHUL JUXS KDNNOQGD ELOJLOHQGLUPH YH JUXE
x <D]OOO YH\D V|]O+ ELU V|]JOHUPH \DSPD

X *UXS RWXUXPODUOQOQ JHUOHNOHUHFH=+L DODQO G-
X *UXS RWXUXPODUOQOQ J*QGHPOHULQL EHOLUOHPH

*UXS oDOOuUPDVOQOQ X\IXODPD EDVDPD+OQD JHOPHC
SODQODPDQOQ \DSOOPDVO |QHPOLGLU %X UHNLOGH X]PDQ
|]JHOOLNOHULQL RUWD\D NR\PXG ROXU h\HOHU DoOVOQGD(
hedeflerineuXP VD+ODPDN GDKD NROD\ RODFDNWOU

122



8\JXODPD %DVDPD=+0

7P JHUHNHQ GH+HUOHQGLUPH YH SODQODPDODU \DSO
X\JXODPD EDVDPD+0QD JHOHU %X EDVDPDN JUXEXQ oD0OOU
*UXS DUWON EX DuDPDGD EHOLUOHQHQ KHGHIOHU GR+UXOV

*UXS «\HOHUL LON RWXUXPODUGDNL JHUJLQOLN YH HC
ROXUODU .L4LOHU DUDVO LOHWLGLP YH HWNLOHUGLPOHU JH
NDUDU YHUPH V¢UHOOHULQL \|QHWPH EHFHULVL ND]DQPDO
GHQJH XQVXUODUOQADOQ o0]|]*OPHVL JUXS <\HOHULQH NHC
GHQH\LPOH\HELOHFHNOHUL ELU RODQDN VD+ODU %X UGHNL
VRUXQ YH\D oDWOUPD o|]PH VeUHOOHULQH VRV\DO KL]JPHW
HGHUHN UHKEHUOLN HGHU *UXEXQ HQ WHPHO DPDoODUC
KD\DWODUOQGD NDUUOODUWONODUO VRUXQODUOQ YH\D
|*UHQGLNOHUL \|QWHPOHUL X\JXODPD\D EDGUODU %X DUDPD

8\JXODPD VsUHFLQGH VRV\DO KL]PHW X]PDQOQD G+GHQ
%X JJUHYOHUL Dub+OGDNL JLEL VOUDOD\DELOLUL]

X *UXS «\HOHUL DUDVOQGDNL EHQHNPHINN YH IDUNOOC

X h\HOHULQ ELUH\VHO LKWL\DoODUO YH\D VRUXQOD
LOLUNLQLQ SHNLUWLULOPHVL

X *UXS «\HOHULQLQ NHQGL DUDODUOQGD YH X]PDQ!
\DUJOOD\OFO ROPD\DQ JHULELOGLULPL VD+ODPD Yl

X *UXS oDOOUPDVO LoLQGH \DUDQDQ VsUHOOHUL «\HO|

x h\HOHULQ ELUH\VHO DPDoODUO® YH RUWDN JUXS D!
GDYUDQ®U SURYDVO \DSPD V|]O+ YH\D V|]O« ROPD\I
etme

*UXEXQ NXUDOODUOQD YH QRUPODUOQD X\PD

X

X

GrXEXQ DPDoODUOQD X\JXQ RODUDN JUXEXQ YH s\HC

X *HUHNWL=+L ]DPDQ JUXEXQ DPDoODUOQD YH ELUF
\DSOoOPOU RODQ V|]JOHUPH\L KDWOUODWPD

x h\HOHU DUDVOQGDNL YH «\HOHULQ X]PDQOD RODOQ
oUWD\D 0oONDUPD YH «\HOHULQ IDUN HWPHVLQL VD=

X

<DUDQDQ oDWOUPDODUO JeQGHPH JHWLUPH o|]*P V

X +HU ELU RWXUXPX |JHWOHPH YH NDIDQOPODUO RUW
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*UXEXQ oDOOUPD DUDPDVOQGD JUXEXQ JHOLULP DUDPE
|IQHPOLGLU *UXSODUOQ JHOLuLP DubDPDODUOQD OUON WX

*DUODQG

“-RQHNMNE P UBRPROG \JUXS JHOLGLPL PRGHOLGLU %

GX\IJXVDO \DNOQOONODUOQO HVDV DOOU

1)

2)

3)

4)

5)

'X\IXVDO <DNOQOON: gQRBVaDHOMPDVOQOQ WDQC
NXUPD EDVDPD+0OQGD \DUDQDQ VeUHOWLU %X DI
NRQXVXQGD NDUDUVO]GOU .HQGLQL JHUL OoHNP
J|JUsOeU h\HOHUGH EHOOL ELU PHVDIHQLQ NRUXQ
KDNNOQGD ELOJL SD\ODUGUPDPD H+LOLPOHUL J|U-
JHOLGPHPLGUWLU %X DubPD DUuOODPD]VD JUXEXQ
KLIPHW X]PDQO EX DUDPDGD JeYHQ RUWDPOQOQ V
\DUGOPFO ROPDN ¢«JHUH GHVWHNOH\LFL G®YUDQPTLC
LoLQ X\JXQ ELU RUWDP ROGX+XQXQ <\HOHU WI
|QHPOLGLU

*«0 YH .RQWURO*YKBPONVOOUPDVOQOQ JHOLUPH E
JHOHQ DUDPDGOU %X DUDPDGD «\HOHU Jeo ND]DC
KHGHIOHPH\H EDUODU %X ddDWIPPDUXB V&RUX®
\DUuDQPDVOQD QHGHQ RODFDNWOU *UXEXQ VRV\D
OLGHUOLN JeFeQe NXOODQPDVO JHUHNLU $PD
WDQOPODQPDOOGOU 8]PDQ ¢«\HOHUH Jeo P FDGHO
oDEDODPDOOGOU +HQe+] JUXS WDP RODUDN oDOO
KDOD EHOLUVL] GX\JXODUO®O YDUGOU %HOLUVL]
halledilmelidir.

1IRUPODUOQ 20X0rWKXUROFDDOHOHVLQLQ GR+DVOOQ
EHOLUVL]OLNOHUL DGPDN LoLQ JUXEXQ QDVOO L
0/|]]*OHFH+LQH GDLU QRUPODU EX DUDPDGD *\HOHU
NXUDOODUOQOQ PXWODND NRQXOPDVO JHUHNPHN

<DNOQODUPD * 0P EXODUDPDGD GDKD oRN DLOH JI
SHNDEHW YH oDWOUPDODU WNHQ®IDD BIQOQHW Y H HEWD E D
VRUXQ YDUVD HEHYH\Q ILJeUs JLEL DOJOODQI
\DQVOWDELOLUOHU %X JHUOHNOHUWL=L ]JDPDQ X]
YDUPDVO LoLQ oDED J|VWHULU (+HU VD+OONO(
VRUXQODUOQO DQODWPD NRQXVXQGD GDKD []J-L
JHWLULUOHU <DNOQOON *WK DA QVO\HND X\ XVQY QHC
JHOGL+L DoONOON ND]DQPD\D EDUODU h\HOHU J
HWPH\H EDGODU

YDUNOOODUPD %UDEDVDQH \DNOQODUDQ LQVDQ
VXoODQPDGDQ NHQGLOHUL JLEL GDYUDQPD\D E
IDUNOOODUPD RUWD\D oONDU +HUNHVLQ ELUELUL
*e0 P FDGHOHVL GDKD D]GOU YH JUXS LOLQGH «\HC
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6)

*UXS oDOOuUPDVOQOQ X\JXODPD DuUDPDVOQGD
KDUHNHW HGHUOHU
*UXS LOLQGHNL UROOHU JJUHY UROOHUL
VOQOIODQGOUDBODELOLU

*IlUHY 5ROOHUL
Bilgi ve fikir verici

%LOJL YH ILNLU D! Dinleyici
%DUODWOFO
g]HWOH\LFL
<|Q YHULFL

(UJ*G+*POH\LFL

hale gelr )DUNOOODUDQ ELUH\ GDKD |[]J*U YH QHVQH
GDKD D] GX\JXVDO ROXU <DNOQODUDQ IDUNOOO
LQVDQODU ELUELUOHULQH GDKD oRN GHVWHN ROX

$\UOOPD $uBRRXD\DGIDPDGD JUXEXQ EDGUWDQ EHOL
XODuOOPOGU ROXU $UWON «\HOHU JUXS GOuOQGD
JHOPLUWLU )DNDW EX DGUDPD KHU ]DPDQ NROD\ Gt
UH\ NDWDQ YH DQODPO E+«\*N RODQ skWskSWDQ L
RODELOLUOHU YH GX\JXVDO WHSNLOHU YHUHELO
X]PDQ \DUGOPFO ROPDOOGOU $PD VD-OONOO ECL
*\HOHUGH D\UOOPD DUDPDVO oRN ]JRU RODFDNWO
JUXEXQ GH=+LULPL ELUH\VHO JHOLGLP YH ND]DQO
'HQH\LPOHU YH \DSOODQ DNWLYLWHOHU GH=+HUO
J|]JOHPOHU 6RQODQPD\D LOLUNLQ «\HOHULQ GX\J}
YHUPHN JHUHNLU 20XPVX] GX\JXODU ROXPOX ROL
X]PDQOQ NHQGLVL GH VRQODQPD\D LOLGNLQ GX\
oDOOUPDVO LOLQGH ND\GHGLOHQ PHVDIH\H PXWOD

«\HOHU

6D+OONOO ELU oDOOUPDQOQ \eUeW-OF}
VeUG+UPH UROC
%X UROOHU 7DEOR fWH YHULOPL

6eUG*UPH 5ROOHU @gUOHYVHO 20PD\D

Destekleyici 6DOGOUJIDQ
Engelleyici

Takip edici Gruba egemen olma
*HUJLQOLN D]DOW UDPDUR+0DQO
7THOYLN HGLFL gWLUDIoO

8]ODUWOUOFOD Engel koyucu

7THUKLV HGLFL
Enerji verici
*HUOH+L WHVW HG

'"H+HUOHQGLULFL

gOHWLULP \DUGOP
'X\JXVDO LNOLP J|
6+UHO J|]JOHPOH\LF

Standart koyucu

2QD\ DUD\OFO
6DSNOQ
Savunucu

Sessiz
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$00ONOO+=D NDYXUW Aktif dinleyici Kavga edici
.D\OWoO *«YHQ LQUD HGLFL goVHO OLGHU

.LULOHUDUDVO VR %DVNOFO

Tablo3: *UXS go0LQGHNL 5RO dHULWOHUL 'X\DQ

*UXEXQ EDUOQGD NR\XODQ DPDoODUO®Q YH KHGHIOHUL
NDUGOODQPDVDO LOH JUXEXQ XJUXODPD EDVDPD+® VRQODQF

6RQ H+HUOHQGLUPH %DVDPD=+0

6RQ GH+HUOHQGLUPH EDVDPD+OQGD JUXEXQ DPDo Y
DPDoODUOQD XODuOS XODuPDGO+O YH X]PDQOQ JUXS oDOC
hVWHOLN VRV\DO KL]PHW NDSVDPOQGD YHULOHQ KL]PF
GH+HUOHQGLUPHQLQ \DSOOPDVO ROGXNoD |QHPOLGLU

6RQ GH+HUOHQGLUPH DUubPDVOQGD *\HOHU JUXS oDOOU
X]PDQO6QO YH JHQHO RODUDN YHULOHQ KL]PHWL GH+HUOH:!
ND]DQOPODU X]PDQOQ NXOODQGO+0O \|QWHPOHULQ HWNLC
GXUXPX JUXSWD GH=LUOWLULOPHVL JHUHNHQ NRQXODU
DNWLYLWHOHU JUXED NDWOOPD QHGHQOHUL YH EHNOH
GH+HUOHQGLUPHOHU +«\HOHU WDUDIOQGDQ \DSOOOU YH K
X]PDQOQOQ ELU VRQUDNL oDOOuUPDODUOQGD HNVLNOHUL W

6RQ GH+HUOHQGLUPH DUDPDVOQGDGHYMNE ONQGHUPBGH
LVWHQLU *UXS LoLQGHNL NDWOOOP G+]H\OHUL VRUXQODU
DNWLI NDWOOOPFO ROPDN LVWHQLOHQ NLULVHO KHGHIC
NHQGLOHULQL GH+HUOHQGLUPHVLQL NROD\ODuUWOUDFDN V
EX GH+HUOHQGLUPHOHU JUXS RWXUXPX VeUHFLQGH V|]HO R

8]PDQ JUXED YH «\HOHUH \|QHOLN RODUDN NHQGL
SD\ODUDELOLU %DubUOODQODU YH HOGH HGLOHQ ND]DQ
h\HOHUGHQ JUXS V*UHFLQLQ HNVLNOHUL YH\D HQ IL\L LGOH\
h\HOHUGHQ VRV\DO KL]JPHW X]PDQOQO GH+HUOHQGLUPHC
NHQGLOHULQL DQOD\OS DQODPDGO+0QO UHKEHUOLN HGL
JUXS VeUHOOHULQL HWNLOL ELU UHNLOGH \|QHWLS \|QH
JHUOHNOHUPLUO RODQ JUXS oDOOUPDVOQOQ QH NDGDU HWNL

6RQODQGOUPD %D+-ODQWO\O .HVPH %DVD

Grup oDOOUPDVO LoLQ EHOLUOHQHQ ELU VeUH YDUGOU Y
RODFD+0 DuD+0 \XNDUO EHOOLGLU $PD JHUOHNWH VRQOD
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LVWHQHQ ND]IDQOPODUO HOGH HWPHVL\OH ED tGeDdatak $UWON
VeUG*UHELOHFHN VHYL\H\H XObuPOuoODUGOU

*UXEXQ ELU DUD\D JHOPH DPDFO EX DPDoODUOQ EDUD!
HWPHVL ROGX+X LoLQ DUWON JUXEXQ ELU DUDGD ROPDVO
XODUOOGO+0QGD JUXS VRQD HUHU

SonlDQPD VeUHFL oR+X ]DPDQ JRUOX ELU VeUHOWLU %HC
GHVWHN RUWDPOQGD ELUELULQL WDQOPOU YH VRUXQODUC
\|QHOLN RODUDN GX\JXVDO WHSNLOHUL RODEHEI®ade %D]O
VRQODQPD DUDPDVOQGD JHULOHPH GDYUDQOUWO J|VWHUH
tepkilerden biridir.

6RQODQPD\D LOLUNLQ RODUDN KLVVHGLOHQOHU JUXS
GX\JXODUOD \HU GH+LUOWLULOPHOLGLU %XQXQ LoLQ VRV\I
DoONODPDOO KHP GH «\HOHULQ GX\JXODUOQO DoONODPD
EDUDUOODQODU YH HOGH HGLOHQ ND]DQOP YH GH+LULPOHL

$PDoODUOQ EDUDUOOPDVO LOH JHUOHNOHUHQ VRQODQ
VRQODQPDVO <«\HOHULQ D\UOOPDVO LOH JUXEXQ VRQODQP
VRQODQPDVO YH VRV\DO KL]PHW X]PDQOQOQ D\WOOPDVOD LC

g]OHPH %DVDPD=+0O

Gruplarla sosyal hizm¢/ X\ JXODPDVOQOQ]URPHEEDUEBRPBREOGOU
WeU*QH J|JUH EX EDVDPDNWDNL X\JXODPDODU GH=LUHELOLU
JHWLULOGLNWHQ VRQUD GH+HUOHQGLUPH WRSODQWOVOD \
7HGDYL YH\D WHUDSL JUXSODUOQGD LVH VRV\DO KL]PHW
EHOLUOL ELU ]DPDQ VRQUD oD+OUDUDN RQODUOQ JUXS Lc
\DUDPODUOQGD X\JXQ RODUDN NXOODQOS NXOODQPDGON
RWXUXPODUO VD\HVLQGH LQVDQODU \DubPODUOQD X\JIXC
GDYUDQOuUODUO WHNUDU NRQXuPD 16uvDWO EXODELOLU
WHNUDU YXUJX \DSOODUDN oDWOUPD YH VRUXQ LOH NDUUC
WHNUDU KbDwoOuobDwOodU

5.3.Toplumla Sosyal Hizmet

6RV\DO KL]JPHWLQ WHPHO \|QWHPOHULQGHQ ELUL GH
G*]HQOL RODUDN EHOLUOL NXUDOODU OHUOHYHVLQGH Ge]l
\DUDP V*UHNOL GH+<LUHQ ELU ROJXGXU =DPDQ LOLQGH \DJ
IDUNOO NHVLPOHULQLQ X\XP J|VWHUPHVL DUDVOQGD IDUN
oONDU 2UWD\D oONDQ EX VRUXQODU VRV\DO KL]JPHWLQ NRC
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6RV\DO KL]JPHWLQ GL+HU LNL \|QWHPL RODQ ELUH\ YH
RODUDN ELUH\OH oDOOUDQ \|QWHPOHUGLU 7RSOXP oDOOU!
YH GROD\OO RODUDN ELUH\OHULQ \DubDPODUOQD tHP\B ®ID H@G +
IDUNOQGDOON ROXUWXUPD YH VRV\DO SROLWLNDODUO HW
WRSOXPVDO RODUDN LQVDQODUOQ L\LOLN KDOLQLQ VD=+0ODH

6RV\DO KL]PHWLQ WDULKVHO V< UHFLQGH EDKVHGLOG
\DUGOP HWPH G+0*QFHVL WRSOXPOD olD@aéak Bokguiu®Q WHPH
NRQXVXQGDNL SROLWLNDODU |QOHPOHU YH \DVDODUOQ RC
%LU VRV\DO GH=LuLP DMDQO RODUDN oDOOUDQ VRV\DO
WRSOXPXQ VRUXQODUOQD LOJLVL] NDOPDVO EHNOHQHPH]

Toplumla VRV\DO KL]JPHW PDNUR VRV\DO KL]JPHW X\JXODPI
7RSOXP oDOOUPDVO PHVOHNL EHFHULOHU Ou0+0QGD ELU
\DUDWPD\D \|QHOLN RODUDN WDVDUODQPOU P -GDKDOHOHU
messHNWHQ X]PDQODUOQ ELU DUD\D JHOHUHN oDOOuUWO=+0 EL

7RSOXPOD oDOOUPD ELUH\VHO PGDKDOHOHUGHQ IDUNC
\DSOOPDVOQD ND\QDN RODQ \LQH VRV\DO KL]JPHW X]PD(
NDUUGOODUWONODUO YH J|]JOHPOHGLNOHUL VRUXQODUGOU
VRV\DO SROLWLNDODUO HWNLOHPHN LoLQ oDOOUOU %X
SODQOD\OFO SROLWLND DQDOL]JFLVL SURJUDP NRRUGLQD
6RV\DO KL]PHW X]PDQO GH+LUPHVL JHUHNHQ VLVWHPOHUL \
NDUDU YHULU gUQH=+LQ ELU KX]XUHYLQGH oDOOUDQ VRV\
LKPDO HGLOGL+LQL YH \DOQO]OON oHNWLNOHULQL J|]OHP
P GDKDOH LOH XODUGUPD\D oDOOH@ORDDNMMD ER WRHXIXQ 1BBDQ
PDNUR ER\XWWD oDOOGPD\D EDUODU YH NXUXPXQ ND\QD
VDSWDQPDVDO LoLQ \HQLGHQ SODQODU +X]XUHYLQLQ GL-
EHOLUOHQPLG RODQ EX \DuOOODUD XODUOODUDN VRUXQOD

7RSOXPOD 6RV\DO +L]PHW 8\JXODPDVOQOQ

7RSOXPOD VRV\DO KL]PHW X\JXODPDVO GD ELUH\ YH JU
EDVDPD+D D\UOODELOLU

7DQOUPD %D+ODQWO .XUPD %DVDPD=+0O

Toplumla VRV\DO KL]JPHWLQ RGD+0O RODQ WRSOXP WDP RO
JHUOHNOHUWLULOPHVL JRUGXU %X QHGHQOH VRV\DO KL]P}H
YH |JHOOLNOHULQL LQFHOHPHOL YH WDQOPDOOGOU 0-+G
toplanmaO O GOU )DNDW WRSOXP VeUHNOL GH=+LUHQ ELU ROJX
VeUHFL VDGHFH ED+ODQWO NXUPD EDVDPD+OQGD JHUOHNO
J*QFHO ELOJLOHULQ WRSODQPDVO VeUHFL GHYDP HGHU
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g0LQGH GH=+LULP \DUDW I ADP-«Q DADDINKPO NIHIMILEPA@X. R O G X
gerekir. Aksi takidtde, EX WRSOXPXQ LKWL\DFO RODQ GH=+LULP YH\D ¢
YH \DUGOP KLJPHWOHUL KHGHILQL EXODPD]

*HUHNHQ YH \HWHUOL ELOJLOHUL WRSODGOHMEDQ VRQL
DuDPDVOQD JHOHELOLU

gQ 'H+HUOHQGLUPH %DVDPD=+0O

%X EDVDPDNWD WRSOXPGDNL XQVXUODUO GL+HU XQ\
oHUoOHYH ROXUWXUPDN JHUHNLU gQ GH+HUOHQGLUPH \DSF
HWPHN DQODPEQ@R JHWHUEX DPDFD XODUGUPDN LoLQ VRV\DO
JHUHNHQ JJUHYOHUH LOLUNLQ ELOJLOHU YHULOPLUWLU

Odaklar *JUHYOHU
Hedef toplumu saptama +HGHI WRSOXPXQ <\HOF
anlamak

7RSOXPXQ |JHOOLNOHULQ ToplumunVOQOUODUOQO VDS
6RV\DO VRUXQODUO EHOL
%DVNOQ GH+HUOHUL DQO

YDUNOOOONODUO WDQOPL %DVNOQOQ UHVPL YH JI
belirleme

$\UOPFOOO+0Q NDQOWOD
<DSO\O EHOLUOHPH *o0 XQVXUODUOQOQ \HUO
.D\QDNODUOQ XODuUOODEL

.D\QDN GHQHWLPL YH KI
\[QWHPOHUL EHOLUOHPH

Tablo 41 7TRSOXPOD 6RV\DO +L]PHW 8\JXODPDVO LoLQ gQ
*IUHYOHUL 'X\DQ
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%LU WRSOXPX GH+HUOHQGLULUNHQ \XNDUOGDNL ELOJ
HNRQRPLN VL\DVDON-GWLW.® NVRYDRL KL]JPHW VLVWHPOH
EXQODUOQ GHWD\OO LQFHOHQPHVL VRV\DO KL]R#KW X]PDQ
ELOJLOHU VD+-OD\DFDNWOU

30DQODPD %DVDPD=+0

gQ GH+HUOHQGLUPH YH ED+ODQWO NXUPD EDVDPDN
KHGHIOHQHQ GH=LULPL JHUOHNOHUWLUPHN L®@la@anm0ODQODF
EDVDPD+OQGD VRV\DO KL]PHW X]PDQO Dub+OGDNL PDGGHO

O+UDFDDWoO\O DT RIOXPUPD oDOOUPD NDSVDRDERaBD KL]PF
RODQ P-UDFDDWoO JUXEX LOH \DNOQ ELU oDOOUPD LOLUNL\
LOLQGHNL P«UDFDDWo0oO JUXEXQ |JHOOLNOHULQL LKWL\Do0O
X]PDQO LoLQ NROD\OON VD+OD\DFDNWOU

3UREOHPOHUL gQFHOLNOHBRQW O |KH]BAWDRIPEI O E X
oDOOUOODFDN WRSOXBEIDN Lo |{FPHX QDRI HR) GX\XODQOQ
belilemHVL YH EXQD X\JXQ RODUDN SURJUDP YH\D P+GDKDOH J

BUREOHPOHUL *HUHNVLQLPOHYHWHNWYILLQIGHD & LDL.®H R (WP DB\
LOH VRV\DO KL]JPHW X]PDQO EX JHUHNVLQLPOHULQ JLGHUL
$\UOFD JHUHNVLPLPOHULQ P-UDFDDWoOODUOQ JHUHNVLQLF
oDOOUPDQOQ RGDN QRNWDVOQO GD EHOLUOH\HFHNWLU

0GDKDOH '« ]JH\LQL ?RISOXPOEPBOGUPDVO \DSPD DPDFOC
KLIPHW X]PDQOQOQ P*GDKDOH Ge]H\L PDNUR G+]H\GLU 7RS(

$PDoODUO YH +HGH IGakWsinifaHHNLOJLGHFH LIDGH LHWGROHQ
GDKD |]JHO bPDo YH KHGHIOHU EHOLUOHQLU

6|]]OHGPH <DBBOXPOD VRV\DO KL]PHW X\JXODPDVOQGD
\|[QHWLP NXUXOODUO LOH YH\D NXUXPODU DUDVO V|]OHUPH(

8\JXODPD %DVDPD=+0

%HOLUOHQHQ DPDoODU GR+UXOWXVXQGD \DSOODQ S
X\JX0oDQPDVO EDVDPD+OQD JHOLOHELOLU 8\JXODPD \DSH
NXOODQOODELOHFHN ELUNDo \|QWHP EXOXQPDNWDGOU ¥
LOUIOHYVHO WRSOXPODUOQ |UJ*WOHQPHVL VRV\DO YH HNRC
JHOLGWLUPH YH WRSOXP OL\H]JRQX H0\|QH Wik RopRIDS&IGW XU P D
hareketlerdir.

Mahalle ve 7TRSOXP gUJ WERMIPBVYRUXQODU® 0|]*POHPHN Y
\ROX\OD VRV\DO L\LOLN KDOLQL JHOLGWLUPHN LoLQ EHOO
HGLOLU $PDo FR+UDIL DODQGD \DUuD\DQ LQVDQODUOQ GDK
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sosyalO oHYUH\H VDKLS ROPDODUO LoLQ oDOOUPDN YH VRV\
EXOXQPDNWOU 2 oHYUHGH \DUubD\DQ LQVDQODUOQ LKWL\Do
EXQODUOQ NDUUOODQPDVO LoLQ JHUHNHQ NMDAmuBIN©O DU KDL
LUELUOL+L LoLQGH obOoOuPDODU \DSOOOU

GVWHQLOHQ GH+LUGLNOLNOHU WRSOXP «\HOHULQLQ |UJ
NDOLWHVLQL \eNVHOWPHN YH E|OJHVHO SODQODPD YH NDO
LoLQ KHGHI boHHQDHO WLWWPPGIMU YH GOuU \DWOUOPFOODU
\|QWHPL X\JXODUNHQ |UJ*WOH\LFL NROD\ODUWOUOFO H=LV

GUOHYVHO 7RSOXPODU®Q \¢QWMFIGHO RNWWYL EHOLUOL ELL
VvOQOUODPDVO ROPDGDQ WRSOXPXQ EHOLUOL ELU NHVLPI
VHOLOHQ NRQX KDNNOQGD NDEXO YH VRV\DO LOoHUPHQLQ D
LOLQGH VDYXQXFXOXN \Ds6oOu

%X \|]QWHPGH GH=+LULP LoLQ KHGHI DOOQDQ VLVWHP(
KeNePHWH ED+0O LOJLOL NXUXPODUGOU %X \|QWHPGH ELU
RODQ Q+IXV JUXEXGXU %X \|QWHPOH oDOOGUDQ VRV\DO KL
|IQHUL KD]JOUOD\OFO LOHWLULP NXUXFX YH NROD\ODuwoOUO

6RV\DO YH (NRQRPLIVNDBORGIQWPIN VRVIDO YH HNRQRPLT?
KLJIPHWLQ WHPHO RGDNODUOQGDQ ELULGLU .DONOQPD PI
DOWOQGDNL LQVDQODUD HNRQRPLN YH VRV\DO 16UVDWOD
LVH DPDo VRV\DO YH HNRQRPLN NDONOQPD LoLQ \DSOODC(
LKWL\Do GX\DQ LQVDQODUOQ \DubGO+0O E|OJHOHUH \|QOHQ

%X \|QWHPOH LVWHQHQ GH+L4LPOHU KDONO J|JHWHQ N
KDONO GD EX NDONOQPD sODQODUOQD KD]JOUODPDNWOU
YDNOIODU YH GOu \DWOUOPFOODUGOU %X \|QWHPLQ DP
JHOLGOWLUPH VRV\DO GHVWHN VD+ODPD WHPHO H+LWLP Y
KLIPHW X]PDQO EX \|QWHPL NXOODQGO+0QGD P<]DNHUHFL
*VWOHQLU

Sosyal Planlama:6 RV\DO SODQODPD ELU VRUXQXu@uiefjwePs LoLQ
VDQD\LOHUPH LOH NDUPDUON KDOH JHOHQ WRSOXPVDO GH=
oRN L\L H+LWLPOL YH EHFHULOL SODQOD\OFOODUO NXOOI
SODQOD\OFOODU VRV\DO KL]PHW X]PDQOGOU 6RV\DO KL]P
SURJUDPODU WDVDUODU YH SURJUDPODUDBOQ X\JXODPDVOQC

%X \[QWHP LOH LVWHQHQ GH=LUGLPOHU LQVDQL KL]P|
H\OHPOHU LoLQ NHQWVHO YH\D E|OJHVHO SODQODU KD]OUC
WRSOXP OLGHUOHUL LQVDQL KL]PHW OLGHUOHULGLU %X
SODQODPD LOH E«W+sQOHUWLUPHN YH LQVDQL KL]JPHW NXUXF

3URJUDP *HOLUWLUPH YH %S OQRVHPIHQRRXDFO \HQL
WDVDUODPDN \D GD YDU RODQ KL]JPHWOHUL JHOLGWLUPHNW
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LoLQ NXUXPODUGD SURJUDPODU JHOLUWLUPHN YH \HQL KL]
%X DoOGDQ LVWHQHQ GH+LULPOHU LoLQ NXUXP SURJUDPOI
KLIPHW X]PDQODUO EX \|QWHP NDSVDPHQEHVIL]EP]EPD QRE
podu

(O\|QHWLP 20XGWRHUMDLP IDUNOO JUXSODUOQ VRV\DO G
X\XPOX oDOOuUPDVO DQODPOQD JHOPHNWHGLU %LU oHULW
ND\QDN \|QHWLP|W L0 QHOR BN DXWHPHOLQL JHOLGOWLUPHNWL!
VLVWHPOHU VHOLPOH JHOHQ JJUHYOLOHU YDNOIODU YH K
X]PDQO DUDEXOXFX Pe¢]DNHUHFL V|]Fe YH |UJ*WOH\LFL URO

Politik ve Sosyal Aksiyon: % X \|QWHP GHPRN bdalgdée dyumid olaRk/ \D O
GDKD ID]J]OD KL]PHW YH ND\QDN HOGH HGHELOPHN LoLQ Je
|JlUJ*WOHQPH\L NDSVDU 6RV\DO DGDOHWL JHUOHNOHUWL!L
GH+LOWLUPHN WHPHO RGDN QRNWDVOGOU %X \|QWHPLQ Gt
KDON YH VHoLPOH JHOHQ J|UHYOLOHUGLU 7HPHO DPDo L
GH+L4LPOHUL VD+ODPDNWOU 6RV\DO KL]JPHW X]PDQOQO
DUDUWOUPDFO YH DGD\GOU

6RQ '"H+HUOHQGLUPH %DVDPD=+0

<DSOODQ WRSOXP oDOOuUPDVO VRQUDVOPIG\DL HDE® IR CHVEL
VRQ GH+HUOHQGLUPH NDSVDPOQGD \DSOODELOLU +HGHIO
WRSOXP oDOOuUPDVO VRQXFXQGD KHGHIOHQHQ P.UDFDDW
oDOOUPDQOQ VeUHOOHULQLQ D\WWOQWOOO LQFHOHQPHVL
SURJUDPODUOQ VRQXoODUO YH LJOHQPHVL GH+HUOHQGLUL

BRQODQGOUPD %DVDPD=+0

7RSOXP oDOOUPDVO V.UHFLQLQ VRQD HUPHVL EX ED
oDOOUPDQOQ DUGOQGDQ \DSOODQ GH+HUOHQGLUPH\H J|U
ROPDGO+0OQD NDUDU YHULOLU $UGOQGDQ H+HU LVWHQLO
hizmetuPDQO X\JXODPDODUOQ GHYDP HWPHVLQH NDUDU YHUH

<DSOODQ oDOOUPDQOQ LVWHQLOHQ VRQX0oODUD XODUF
WRSOXPXQ GH=+LULPL YH G|QeGePe VD+-ODQPOU ROPDOOGC
JHUOHNOHUGHELOHFHN ELU VeUHo GH=LOGLU 7RSOXPVDO
7RSOXPVDO RODUDN GH=+LGLP JHUOHNOHUWLUPHN ROGXNoO
.DSVDPO GDKD Ne¢o*N RODQ WRSOXPVDO oDOOuPDODUOQ VR

BRQODQPD DuDPDVOQOQ JHUOHNOHUPHVLQH UD+PHQ P
WRSOXPVDO GH=LULP YH LKWL\DoODUO \DNOQGDQ WDNLS H'
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g]OHPH

%X EDVDPDN SODQODQDQ GH=+LULP VeUHFLQLQ VRQ
NDSVDPOQGD JHUOHNOHUGHQ H\OHPOHULQ HWNLOHULQLQ Gt
GVWHQLOHQ GH+LULPOHULQ VeUeS VeUPHGL+L GH ELU EDUN
WDPDPODQPDVO ROGXNoD JRUGXU 6RV\DO KL]PHW X]PDQOTL
LIOHPH oDOOUPDODUOQOQIKkDSOOPDVO VHNWH\H X+<UD\DE
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Uygulamalar

1) 6RV\DO KL]JPHWLQ NXOODQGO+0O GL+HU oDOOUPD \|C
2) %LUH\OHUOH JUXSOD YH WRSOXPOD oDOOGUPD \
DUDUWOUOGQO]
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8\JXODPD 6RUXODUO

1) _ Bireylerle, grupla ve toplumla sosy®lL]PHW \|QWHPOHUL DUDVOQGI
IDUNOOOONODU QHOHUGLU"

135



%X %|0OsPGH 1H gFHIMHIQGLN

%X E|O*PGH VRV\DO KL]PHWLQ oDOOUOUNHQ NXOODQG
VRV\DO KL]PHW JUXSODUOD VRV\DO KL]PHW YH WRSOXPOD

Bireylerle ve grupDDUOD oDOOUGUPD JiQH+ODRDDWDPA IGQWMHOD
\|QWHPOHUGLU IDNDW WRSOXPOD VRV\DO KL]JPHW GR=+UXG
GH+LULP \DUDWPD DPDFOQGDGOU

136



%|0O+P 6RUXODUO

1) $0D+OGDNLOHUGHQ KDQJLVL ELUH\OHUOH VRV\DO
DUDVOQGD \HU DOPD]"

a) gQVDQODUDOQ X\XP NDSDVLWHOHULQL JHOLUWLUPH!
b)  Bireyin LoVHO VRUXQODUOQO VDSWDPDN DQODPDN YH
c) ODGGL ND\QDNODUOQ \HWHUVL]OL=+L

d) 6RUXQODUO |QOHPHN

e) goVHO ND\QDNODUO JHOLGWLUPHN

2) %LUH\OHUOH VRV\DO KL]JPHW X\JXODPDVOQOQ WHF
DuD+OGDNLOHUGHQ KDQJLVL cO6ubUGD NDOOU™

a) %LUH\VHOOHUPH

b) .HQGL NDGHULQL WD\LQ KDNNO

c) %LOJLOHQGLULOPLG RQD\

d) 'X\JXODUOQ DPDoOO RODUDN LIDGH HGLOPHVL
e) <DUJOOD\OFO RODPD\DQ \DNODUOP

3) 6RV\DO KL]JPHWLQ NXOODQGO+O WHPHO \|QWHPOHU
SODQODPD EDVDPD+0QGD DUD+OGDNLOHUGHQ KDQJLVL \DS

a) 6RUXQODUO |QFHOLN VOUDVOQD NR\PDN

b) 0+GDKDOH G+]H\LQH NDUDU YHUPHN

c) $PDoODUDO YH KHGHIOHUL ROXUWXUPDN

d) 6|]OHUGPH KD]OUODPDN

e) 0+GDKDOHQLQ HWNLOLOL+LQL GH*HUOHQGLUPHN

4 $uD+OGDNLOHUGHQ KDQJLVL JUXSODUOD VRV\DO KL]F

a) YDUNOO JUXS VsUHOOHULQL NXOODQDUDN ELUH\C
GDYUDQOUODU JHOLUWLUPHVLQH \DUGOP HWPHN

b) *UXS oDOOuUPDVO LQVDQL GH+HUOHU 60ub+0QGD \DS
C) *UXS oDOOUPDVO NDUGOOONOO \DUGOPD GH+HU YHLI
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d) *UXS oDOOUPDVOQOQ DPDE®\JMHD IYH. POIUM MWEHDQH VXK
e) 6RV\DO KL]PHW X]PDQOQOQ JUXS obOOuUPDVOQD VD

5) ,UYLQ <DORPTXQ JUXS oDOOuUPDVOQOQ WHGDYL HGLF
IDNW|U DUDVOQGD DuD+OGDNLOHUGHQ KDQJLVL EXOX

a)8PXW DubOODPD
b) Kendi kaderini tayin

c) Evrensellik

d) Bilgi aktarma
e)g]JHFLOLN

6) *UXSODUOD VRV\DO KL]JPHW X\JXODPDVO NDSVDPOQG
VRVI\DO KL]PHW X]PDQOQOQ \HULQH JHWLUPHVL JHUHNHQ J|

a) *UXS «\HOHULQLQ RUWDN LKWL\DoODUOQO EHOLUOHQF
b) h\HOHUH XODUOODELOPHVL LoLQ SODQ \DSOoOPDVO
c)*UXS oDOOUPDVO LoLQ NXUXPGDQ RQD\ DOOQPDVO
d +DYDOH JHUHNHQ «\HOHULQ X\JXQ NXUXPODUD \|QOHQ
e)*UXS oDOOUPDVO LoLQ *\HOHUOH |Q J|UstPH \DSOOPDV

7) *DUODQG -RQHV YH .RORQG\TQLQ DUDPDOO JU>
DUD+OGDNLOHUGHQ KDQJLVL JUXEXQ JHOLGLP DubDPDODUO |

a) 'X\JXVDO \DNOQOON |QFHVL DUDPD
b) % LoLPOHQGLUPH DuDPDVO

c)**0 YH NRQWURO DubDPDVO

d <DNOQODuUPD DubPDVO

e))DUNOOODuUPD DubPDVO
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8)$uD+OGDNLOHUGHQ KDQJLVL WRSOXPOD oDOOUPD NDS
a)7THGDYL JUXEX oDOOuPDVO

b) 3VLNRH+LWLP oDOOuPDVO

c) 6RV\DO YH HNRQRPLN NDONOQPD

d'UDPD oDOOuUPDVO

e) Model olma

9) $4D-OGDNLOHUGHQ KDRIDWO RALRBOWPNDSVDPOQGD
\IQWHPOHUGHQ RODQ PDKDOOH YH WRSOXP |UJ*WOHQPHVLC

a) %HOLUOL ELU FR+UDIL E|OJHGH \DG4D\DQ LQVDQODUO |

b) 7RSOXP +s\HOHULQLQ |UJ*WOHQPH EHFHULOHULQL J
\eNVHOWPHN WHPHO DPDowWOU

c) 6RV\DO KL]JPHW X]PDQO |UJ*WOH\LFL UROGH oDOOubU
d +HGHIOHQHQ GH+LULP VLVWHPL R\ VDKLEL KDONWOU
e)dHYUHGH \DUD\DQ WRSOXP «\HOHUL LOH LGELUOL=+L Lo

10) $UD+OGDNLOHUGHQ KDQJLVLQGH VRV\Dygulata]PHWLQ
EDVDPDNODU® GR+UX VOUDGD YHULOPLGWLU"

a)7DQOUPD ED-ODQWO NXUPD |Q GH+HUOHQGLUPH SOD

b) gQ GH+HUOHQGLUPH WDQOUPD ED-ODQWO NXUPE
GH+HUOHQGLUPH VRQODQGOUPD L]JOHPH

c) 7DQOUPD ED+ODQWO NXUPD |Q GH+HUOHQGLUPH
GH+HUOHQGLUPH VRQODQGOUPD L]JOHPH

d) 7DQOUPD ED+ODQWO NXUPD |Q GH+HUOHQGLUPH SOI
GH+HUOHQGLUPH L]OHPH

e) gQ GH+HUOHQGLUPH WDQOUPD ED-ODQWO NXUPD ¢
L]JOHPH VRQ GH-HUOHQGLUPH

Cevaplar

1)c, 2)c, 3)e, 4)a, 5)b, 6)d, 7)b, 8)c, 9)d, 10)c
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%X %|0OPGH 1HOHU g+UHQHFH=L]"

6.1. 70EEL 6RV\DO +L]PHW
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%|O+P +DNNOQGD #g0OJL 20XUWXUDQ 6RUX
1) %HOOL EDuOO VRV\DO KL]PHW oDOOUPD DODQODUO
2) 6RV\DO KL]JPHW WOEEL VRV\DO KL]PHW NDSVDPOQCGC

3) 7TOEEL VRV\DO KL]PHW KDQJL \|QWHP YH LONHOHUL
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%|0¢«PGH +HGHIOHQHQ .D]DROPWIBROHULD]IDQO

Konu

.DIDQOP

.DIDQOPOQ QDVA{
HGLOHFH=L YH\D
JHOLGWLULOHFH

6RV\DO +L]PHWL
$oDQODUO

Sosyal hizmetin hang
oDOOUPD DODQO
ROGX+X ELOJLVL

TOEEL 6RV\DO +L

70EEL VRV\DO K
|JHOOLNOHULQL
anlayabilmek
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Anahtar Kavramlar
X 6RV\DO KL]PHW DODQODUO

x 7TOEEL VRV\DO KL]PHW
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*LULU

6RV\DO KL]PHWLQ ROGXNoD JHQLU ELU oDOOUPD DODQ
KDNODUO RGDNOO VRV\DO DGDOHWH YH UHIDKD X\JXQ RO
L\LOLN KDOOHULQLQ DUWPDVO LoLQ oDOOUOU %X QHGHQOI
JUXSODUO LOH oDOOUOU

6RV\DO KL]PHWLQ oDOOuUWO+0 DODQODU RNXO O0oRFXN
DONRO YH PDGGH ED+OPOOOO+0O YH DLOHGLU 7¢P EX VRV
D\WwoéQwoOvO\oD HOH DOOQDFDNWOU
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6.1. 7O0EEL 6RV\DO +L]PHW

\O O ®Righar® C. Cabot Massachusetts Genel Hastenesinde sosyal hizmet
ELULPLQL NXUPXuwWXU 70EEL VRV\DO KL]PHWLQ EDUODQJ
hONHPL]GH GH KDVWDQHOHU E*Q\HVLQGH KDVWD KDNOI
EXOXQPDNWDGOU

70EEL VRV\DO KL]PHWLQ oDOOuUPD DODQO HVDV RODUI
VRV\DO KL]JPHW X]PDQODUOQOQ GL+HU oDOOUPD DODQODUC
PHUNH]JOHUL EDNOP HYOHUL UXK VD+00+0 NOLQLNOHUL
dDOOUPD DODQODUOD J|] |Q*QH DOOQGO+O0QGD WOEEL VRV\L
DWOIWD EXOXQXOXU

70EEL VRV\DO KL]PHW X]PDQO HQ JHQHO LIDGH LOH
HOHPDQOGOU 70EEL VRV\DO KL]PHW X]PDQODUOQOQ EHO
UXQobuUGoOU

x 'DQOUPDQOON
x %DNOP SODQOD\OFOVO
Xx (NRQRPLN GHVWHN VD+OD\OFO

Savunucu

X

X <DVDO GDQOuUPDQ
x <DV GDQOuPDQO
X BD+ODQWO NXUXFX

70EEL VRV\DO KL]PHW IL]JLNVHO UDKDWVO]JOONODU YH
YH GX\JXVDO VRUXQODUOQ WAHIAIRIN HGLONFVHNL KD Y QY oO®£XC
WOEEL PGDKDOHOHULQ HWNLVL ND®NOVI/LRRBVRQ\DD V4@
+DVWDODUOQ \DUuDGONODUO ILIJLNVHO UDKDWVO]OONODL
UDKDWVO]ODUOQOQ |Q*QH JHOPHN LoLQ VRV\DO KL]JPHW X]
GHVWH=+LQ oR+X KDVWD LoLQ L\LOHUWLULFL HWNLVL ROGX=

70EEL VRV\DO KL]JPHW X]PDQODUO GDQOUPDQOON URC
DLOHOHULQH GDQOUPDQOON \DSDU YH UHKEHUOLN HGHU
KDVWDOO+0Q |JHOOLNOHULQL DoONODU YH WHGDYL LoLQ ¢
|IQHPLQH YXUJX \DSDU *HUHNWL+L \HUGH KDVWD YH DL
atlatabilmeleiYH KDVWDOO+0Q JHWLUGL=+L GH-+LalL® o3HUHD XRDOR) C
\DSDU $\UOFD VRV\DO KL]PHW X]PDQODUO \DV GDQOUPDQO
RODQ KDVWD YH DLOHOHULQH SVLNRVRV\DO GHVWHN VD=OI
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70EEL VRV\DO KL]JPHW V|] NRQXVX ROGX+XQGD VRV\
\DNOQODUOQD WOEEL EDNOP SODQODUO YH Kie]ypapaW OHUL K
7P EX JJUHYOHUL \HULQH JHWLULUNHQ WOEEL VRV\DO KL
HNLELQLQ ¢«\HVL RODUDN oDOOuOU dR+X YDNDGD VRV\DO K
HNLS HOHPDQOGOU

dR+X KDVWDOON YH UDKDWVO]JOON |JHOOLNOH NURQL!?
ELU \eN JHWLULU $LOHOHU oR+X ]|DPDQ EX PDVUDIODUOQ
JeoO*N OHNHQ DLOHOHU YH KDVWDODUOQ JHUHNHQ GHVWH
+DVWD YH \DNOQODUOQO HNRQRPLN GHVWHN DODELOHFHNC

70EEL VRV\DO KL]JPHW X]PDQO KDVWDQOQ UXKVDO UD
YH\D DONRO ED+OPOOO0O+0Q0O0 LVWLVPDU YH\D GLGGHW PD-
GX\XS GX\PDGO+0QO0 GH+*HUOHQGLUHQ ELU PHVOHN HOH!
KDVWDQH\H UDSRU YHUHUHN KDVWDQOQ JHQHO GXUXPX
ROXQPDVOQO vD+ODU

OHVOH+LQLQ WHPHO UROOHULQGHQ ELUL RODQ VDYXC
UROOHULQGHQ ELULGLU 70EEL VRV\DO KL]PHWask]PDQO |
KDNODUOQOQ VDYXFXQXVX RODQ WOEEL VRV\DO KL]PHW
HQJHOOHUGHQ GROD\O HWNLOL LOHWLUGLP NXUDPD\DUDN k
6HVOHUL GX\XODPD\DQ EX LQVDQ JUXEX LoLQ VHV ROXUOTL
WOEEL VRV\DO KL]PHW X]PDQODUO \DVDO GDQOUPDQOON \D

+DVWD KDNODUOQOQ NRUXQPDVO YH KDN LKODOOHULQ
WOEEL VRV\DO KL]PHW X]PDQODUO ED]O GXUXPODUGD H\OF
GULGGHW YH\D LVWLVPDU (0¢SKHVL YH\D NDQOWO ROGX=+X ]
alabLOLU +HUKDQJL ELU ND]D YH\D |O‘RGORQGRFOMXNK EBEDNO®
engeliOHU LoLQ KDUHNHWH JHoOHELOLU

70EEL VRV\DO KL]PHW X]PDQO KDVWDOONODUOQ GX\JIX!
JLGHULOPHVL DPDFO\OD oDOOGOU dR+X KDVWDOON YH UD
RODUDN ED]O VRUXQODU GD \DubDU +DVWDOON YH\D ED=
DQNVL\HWH GHSUHV\RQ LVWLVPDU JLEL GX\JXVDO VRUXQ(
ER]XOPDVO DLOH YH\D oRFXN ND\EO VRV\DO UROOHUGH L
|QOHQPHVLQGH LQVDQODUD \DUGOP HGHQ LON PHVOHN HOF

70EEL VRV\DO KL]PHW X]PDQOQOQ VXQGX+X ED]O KL]PH

X gO«PF«O KDVWDOO+D VDKLS RODQ NLULOHUH YH DL
LoLQ \DUGOP HWPHN

X 7THGDYL YH\D DPHOL\DW LoLQ IDUNOO UHKLUOHUGH
yer ayarlamak
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x '"R+XPGDQ VRQUD WHUN HGLOPLUO YH\D LVWHQPFE
WDPDPODPDN YH VRV\DO Kidgthekw NXUXPODUOQD WH

X $ONRO YH PDGGH ED:+:OP0O0OO0O+0 EXODQDQ KDVW
JHUHNHQ NXUXPODUD KDYDOHOHULQL JHUOHNOHGW

X .URQLN KDVWDOO+0O EXOXQDQ KDVWDODUD YH DLO
HNRQRPLN GHVWHN VD+ODPDN

X gVWLVPDU LKPDO YH ULGGHW YDNDODU@QGD JHULI
vermek

Xx +HUKDQJL ELU GHNLOGH EDNOPD PXKWDo RODQ oRF
NRUXPD DOWOQD DOPDN

X ULGGHW J|UP+«0 NDGOQODUO WHVSLW HWWL=+L ]DPDC

X Hastaneden taburcu IQGX+X |]DPDQ GHYDP HGHFHN RODQ
KLJIPHWOHULQLQ SODQODPDVOQO \DSPDN

Xx $PHOL\DW YH\D WHGDYL NRQXVXQGD NRUNXODUO
VD+-ODPDN

X +DVWDQH YH\D NOLQLN LoLQGH KDVWDODUOQ ELL
VRVI\DOOHGPHVL LoLQ DNWLYLWHOHU G+]HQOHPH
EDUODWPDN

70EEL VRV\DO KL]PHW DODQO 0oR+XQOXNOX RODUDN
20GXNoD ID]JOD KDVWD GHYULQH VDKLS RODQ KDVWDQHOHL
HWNLOL P*GDKDOHOHU JHUOHNOHUWLUPHN JRUX®@@DGOU %
JHUHNWLULU $PHULND %LUOHUGLN 'HYOHWOHUL YH $YUXSI
RODELOPHN LoLQ VRV\DO KL]JPHW DODQO®QGD \sNVHN OLVLE
olmak YH EX VeUHoWH HQ D] \OO VDDW garakiD M ONNHPQ DRI L& ®
E|\OH ELU X\JXODPD EXOXQPDPDNWDGOU

70EEL VRV\DO KL]PHW X]PDQO RODUDN oDOOUDQ VRV\D
LOH VDKLS ROPDVO JHUHNHQ ED]O EHULOHU YDUGOU %XQC

x .DUGOOONODO VvD\JO NDEXO HWPH YH JeYHQH GD\DO

x +DVWDODUOQ VRV\DO NLGLVHO OHYUHVHO YH V
WRSOD\DELOPHN YH EXQODUO \RUXPOD\DELOPHN

X 6RUXQODUO \DUDWWONODUO HWNLOHUH J|UH GH=+H
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X

X

O+UDFDDWo0oO LOH JHUOHNOHUPHVL P+PN+Q J|U*QHQ \

7THGDYL KHGHIOHULQH X\JXQ RODQ ELOLUVHO GX\
JI]JOHPOH\HELOPHN

0-UDFDDWoO®\D VXQXODQ WHGDYL KLIPHWOHULQLQ |
*HUHNHQ ND\QDNODU YH DUDoODUOD P-UDFDDWoOOC
0-UDFDDWoOODUDQ VDYXQXFXOX+XQX \DSPDN

'L+HU PHVOHN HOHPDQODUO LOH HWNLOL ELU HNLS

8OXVODU DUDV®O 6RV\DO +L]PHW 8]PDQODUO 'HUQH-=L
X]PDQODUOQOQ VDKLS ROPDVO JHUHNHQ ED]O VWDQGDUOD

X

70EEL VRV\DO KL]PHW X]PDQO VRV\DO KL]JPHW
VRUXPOXOXNODUOQD J|UH KDUHNHW HGHU YH ND\
kendisine rehberlik eder.

70EEL VRV\DO KL]JPHW X]PDQODUOQOQ P+GDKDOHC
LKWL\DoODUO YDUGOU

78EL VRV\DO KL]PHW X]PDQO WRSOXP KL]PHWOHUL
ROPDOO YH KDVWDODUO® JHUHNWL+LQGH X\JXQ \HU(

70EEL VRV\DO KL]PHW X]PDQODUO KDVWDODU N
XODUOODELOLU ROPDOOGOU

70EEL VRV\DO KL]PHW X]PDQO P+UDFDDWoOODUC
OHUOHYHVLQGH NRUXPDOOGOU

70EEL VRV\DO KL]PHW X]PDQO JHUHNWL+LQGH N
VeSHUYL]\RQ DoPDOOGOU

70EEL VRV\DO KL]JPHW X]PDQO PHVOHNL SURVHG-UC(
obduPDOOGOU

70EEO VRV\OD KL]PHW X]PDQO P.UDFDDWoOODUO
X\JXQ RODUDN ND\OW DOWOQD DOPDOO YH GRV\DOI

70EEL VRV\DO KL]PHW X]PDQODUOQOQ ED+OPVO] »
(Bunlar bireyle, gruplaveyW?W RSOXPVDO oDOOUPDODU RODELOL

70EEL VRV\DO KL]PHW X]PDQODUO EDVNO YH D\
JHUOHNOHUWLUPHOLGLU
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X

70EEL VRV\DO KL]JPHW X]PDQODUOQOQ PHVOHNL
JHOLGUWLUPHOHUL YH ELOJLOHULQL J*QFHO WXWPD(

7¢UNL\HYGH LVH \OOOQGD 6D+OON %DNDQOO+0O 7H
WDUDIOGDQ VD+OON NXUXP YH NXUXOXUuODUOQGD KL]JPHYV
J*YHQFHVL ROPD\Q P<OWHFL VO+OQPDFO DLOH LoL GULGGF
sosygO KL]PHW P<GDKDOHVLQH LKWL\Do GX\DQ We+P KDVWDO
SVLNRVRV\DO YH HNRQRPLN VRUXQODUOQ 0|]*OPHVL DPDFC
\|QHUJHVL KD]OuUODQPOUWOU +D]OUODQDQ \|QHtekiHGH VD-
VRV\DO KL]PHW ELULPOHULQGH oDOOGDQ VRV\DO KL]PH\
EHOLUOHQPLUWLU %XQD J|JUH VRV\DO KL]PHW X]PDQODUOQ

X

X

X

X

OHVOHNL oDOOUPDODUOQO LOJLOL PHY]XDWD X\JXQ

Hastaneden hizmet@DQ NLPVHVL] WHUN YH EDNOPD PXKW
J*YHQFHVL ROPD\DQ \RNVXO DLOH LoL ULGGHW
X+UDPOU P+OWHFL YH VO+OQPDFO LQVDQ WLFDUH
KDVWDOO+0 EXOXQDQODU UXK VD+00+0 ER]XOPX
RODQODU \DEDQFO X\UXNOX ROXS WHGDYLGHQ \DL
JHOHQ KDVWDODU |[QFHOLNOL ROPDN «J]HUH WOEEL
LoLQ VRV\DO KL]PHW P+«GDKDOHVLQL SODQODPDN Y|

+DVW ReOtéllabVeUHFLQH X\XP VD+ODPDGD JRUODQDQ
VD+ODPDN LoLQ JHUHNOL VRV\DO KL]PHW P<GDKDOF

+DVWDQHGH \DWDUDN WHGDYLVL WDPDPODQGO=+0
GXUXPGD EXOXQDQ KDVWDODUOQ QDNLOOHULQL NR

Afet GXUXPODUOQGD JHUHNOL VRV\DO KLIPHW Pe
uygulamak

70EEL VRV\DO KL]PHWOHUOH LOJLOL RODUDN KD
\DNOQODUOQD \|QHOLN H+LWLPOHU G*]JHQOHPHN YH

OHVOH+L LOH LOJLOL NRQJUH VHPSR]\XP H=+LWLP Y
Mesleki projeler planlamak ve uygulamak

5DSRU YH ND\OWODUO JL]JOLOLN LONHVLQH X\JXQ R
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Uygulamalar

1) +DVWDQHOHUGH oDOOUDQ VRV\DO KL]JPHW X]PDQOI
DUDUWOUOQO] oPNkQOQO] YDUVD ELU WOEEL VRV\DO KL]JF
VRUXODUOQO]O VRUXQX]
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8\JXODPD 6RUXODUO

1) 70EEL VRV\DO KL]PHW QHGHQ |QHPOLGLU"
2) 70EEL VRV\DO KL]PHW X]PDQODUOQOQ oDOOUOUNHC
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%X %|0OsPGH 1H gFHIMHIQGLN

%X E|O«PGH VRV\DO KL]PHW DODQODUOQGDQ RODQ W(
RUWDPODUO J|JUHY YH VRUXPOXOXNODUO KDNNOQGD ELOJ
YH GL+HU *ONHOHUGHNL |JHOOLNOHUL ¢ JHULQGH GXUXODUD
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%|0O+P 6RUXODUO

1) $U0D+OGDNLOHUGHQ KDQJLVL WOEEL VRV\DO KL]JF
UROOHUGHQ ELUL GH+LOGLU"

a) 'DQOUPDQOON

b) Savunuculuk

C) %DNOP SODQOD\OFOVOD
d) <DVDO GDQOUPDQ

e) gUJ*WOH\LFL

2) $uD+OGDNLOHUGHQ KDQJLVL WOEEL VRV\DO KL]PHYV
GH+LOGLU"

a) gO+*PF+O KDVWDOO+D VDKLS RODQ NLGLOHUH YH DL
LoLQ \DUGOP HWPHN

b) 7HGDYL YH\D DPHOL\DW LoLQ IDUNOO GHKLUOHUGH
yer ayarlamak

C) 'HYDPVO]OON \DSDQ |+UHQFLQLQ GDYUDQOUODUOQ(

d) .URQLN KDVWDOO+0 EXOXQDQ KDVWDODUD YH DLO
HNRQRPLN GHVWHN VD+ODPDN

e) +DVWDQHGHQ WDEXUFX ROXQGX=+X ]DPDQ GHYDP
KLJIPHWOHULQLQ SODQODPDVOQO \DSPDN

3) $uD-OGDNLOHUGHQ KDQJLVL WOEEL VRV\DO KL]PH!
EHFHULOHUGHQ GH=LOGLU"

a) +DVWDODUOQ VRV\DO NLULVHO OHYUHVHO YH V
WRSOD\DELOPHN YH EXQODUO \RUXPOD\DELOPHN

by 7HGDYL KHGHIOHULQH X\JXQ RODQ ELOLUVHO GX\
J]JOHPOH\HELOPHN

C) O+UDFDDWoO\D VXQXODQ WHGDYL KL]PHWOHULQLQ |
d) O+UDFDDWoOODUOQ VDYXQXFXOX+XQX \DSPDN

e) ODKDOOH |[UJ*WOHQPHVL LoLQ OLGHUOLN \DSPDN
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4) $0D+OGDNLOHUGHQ KDQJLVL 80XVODUDUDVO 6RV\I
1$6: EHOLUOHGL=+L YH WOEEL VRV\DO KL]PHW X]PDQODU(
DUDVOQGD \HU DOPD]"

a) 70EEL VRV\DO KL]PHW X]PDQODUOQOQ P«GDKDOHC
LKWL\DoODUO YDUGOU

b) 70EEL VRV\DO KL]PHW X]PDQODUOQOQ VRV\DO Yt
yapabilmesi gerekir

c) 70EEL VRV\DO KL]JPHW X]PDQODUO KDVWDODU N
XODUOODELOLU ROPDOOGOU

d) 70EEL VRV\DO KL]JPHW X]PDQO JHUHNWL+LQGH N
VeSHUYL]\RQ DOPDOOGOU

e) 70EEL VRV\DO KL]JPHW X]PDQODUOQOQ PHVOHNL
JHOLUOWLUPHOHUL YH ELOJLOHULQL J*QFHO WXWPDODUO EH

5) $0D+OGDNLOHUGHQ KDQJLVL 7<UNL\HYGH \O000C
KDJOUODQDQ WOEEL VRV\DO KL]PHW X\JXODPDODUO \|QHU.
X]PDQO JJUHY YH VRUXPOXOXNODUO bubDVvOQGD \HU DOPD]"

a) UL]JRIUHQL ELSRODU NLULOLN ER]JXNOX+X JLEL FL(
JHUOHNOHUGWLUPHN

b) +DVWDOO+D YH WHGDYL VeUHFLQH X\XP VD+ODPDC
VD+ODPDN LoLQ JHUHNOL VRV\DO KL]PHW P«GDKDOHOHULQCG

c) OHVOHNL oDOOUPDODUOQO LOJLOL PHY]JXDWD X\JXQ

d) $IHW GXUXPODUOQGD JHUHNOL VRV\DO KL]PHW
uygulamak

e) 70EEL VRV\DO KL]JPHWOHUOH LOJLOL RODUDN KD
\DNOQODUOQD \|QHOLN H+LWLPOHU G*]HQOHPHN YH YHUPHN

6) $UD+OGDNLOHUGHQ KDQJLVL WOEEL VRV\DO KL]PI
GH+LOGLU"

a) Hastane
b) 7RSOXP VD+00+0O PHUNH]L
C) 7RSOXP UXK VD+00+0O PHUNH]L

d) Okullar

155



e) %DNOP HYOHUL

7) 70EEL VRV\DO KLIPHWLQ NXUXFXV KatileDitr® GDNLOHU
a) Mary Richmond

b) Jane Addams

C) Richard C. Cabot

d) Sigmund Frued

e) Charles Zastrow

8) $0D-OGDNLOHUGHQ KDQJLVL WOEEL VRV\DO KL]PHW
a) 2NXOGD GHYDPVO]JOON \DSDQ |+UHQFL

b) SROLVH EDUYXUPXUO DLOH LoL ULGGHW PD+GXUX NDC
c) Sosyo-HNRQRPLN GHVWHN WDOHELQGH EXOXQDQ P«UD
d) 6RNDNWD \DuD\DQ oRFXNODU

e) gKPDO YH LVWLVPDUD X+UDGO+0O KDVWDQHGH IDUN
9) $04D+OGDNLOHUGHQ KDQJLVL WOEEL VRV\DO KL]PHW

a) 70EEL VRV\DO KL]PHW X]PDQODUOQOQ HQ D] \*NVH
gerekir

b) 70EEL VRV\DO KL]JPHW X]PDQODUO ROGXNoD K¢
JHUOHNOHUGUWLUPH JRUXQGDGOU

C) 70EEL VRV\DO KL]JPHW X]PDQO KDVWDODUOQ KDNOTL
d) 70EEL VRV\DO KL]PHW X]PDQO KDVWD YH \DNOQODU

e) 70EEL VRV\DO KL]PHW X]PDQO \DV GDQOuPDQOO=+0
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10) %DNOP SODQOD\OFOVO RODUDN WOEEL VRV\DO KL
hangisini yerine getirmez?

a) 7DEXUFXOXN VRQUDV® EDNOP KL]JPHWOHULQL SODQ

b) Taburcu olma durumunda ikaméd GUHVLQH JLGHPH\HQ KDVWDO
VD+-ODPDN

C) *HUHNHQ EDNOP KL]PHWOHUL LoLQ HNRQRPLN GXU>
HNRQRPLN GHVWHN LoLQ ND\QDN EXOPDN

d) OHVOH+L LOH LOJLOL NRQJUH VHPSR]\XP YH H+LWL

e) 7DEXUFXOXN VRQUDVO KDVWDQOQ LKWL\Do GX\GX=
JHUHNHQ UHKEHUOL=L \DSPDN

Cevaplar

l)e, 2)c3)e, 4)b, 5)a, 6)d, 7)c, 8)e, 9)a, 10)d
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7.626<$/ +2=0(701 $/$1/$5, $a/(
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%X %|OPGH 1HOHU g+UHQHFH=L]"
7.1. Ailelerle Sosyal Hizmet
7.1.1. Alle YH 6LWHP <DNODuOPO
7.1.2. $LOH <DUDP "|QJeVe
7.1.3. $LOH YH 6RV\DO +L]PHW 0«GDKDOHVL
7.1.4. *eQePe]GH 'H+LUHQ $LOH . XUXPX

72. $LOH 'DQOUPDQOO=+0
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1)
2)
3)

%|O+P +DNNOQGD #0OJL 20XUWXUDQ 6RUX

6RV\DO KL]JPHW DLOHOHUOH QDVOO oDOOUOU"
$LOHOHULQ UHIDKO LoLQ \DSOODQ VRV\DO KL]PHW .
$LOHOHUOH VRV\DO KL]JPHWLQ NDSVDPO JHQHO |]H
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%|0O+PGH +HGHIOHQHQ .D]DQOPODU YH .D]JDQO

Konu .DIDQOP .D]IDQOPOQ QDV{
HGLOHFH=L YH\D
JHOLGWLULOHFH

Ailelerle Sosyal Hizmet Sosyal hizmetin ailelerle
\DSWO+0 oDOOU}
bilgi sahibi olabilmek

$LOH oDOOuUPDV(
JHQHO |JHOOLNO
ilkelerini kavrayabilmek
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x

Anahtar Kavramlar
Aile
Ailelerle sosyal hizmet
Aile terapisi

$LOH \DUDP G|QJ+Vs
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*LULU

$LOH NXUXPX WRSOXPXQ WHPHOLQL ROXUWXUXU %X QI
KDOOHULQLQ buwObudborPDVO VRV\DO KL]JPHW PHVOH=+LQLQ

$LOH LOH \DSOODQ oDOOUPDODUGD WHPHO RGDN QRN
VRUXQ o|]]PH NDSDVLWHOHULQLQ buwObuborPDVOGOU

6RV\DO KL]PHW X]PDQODUO obOOuGPD \DuDPODUOQGD
NDUUOODUPDNWDGOUODU %LUH\OHUOH YH\D JUXSODUOD o
DLOH Lol LROOHGAXINNOP BMWWNLLOL ELU IDNW|UG-U

*eQePe+]*Q GH+LUHQ WRSOXPVDO YH VRV\RHNRQRPLN \D
NXUXPX GD ED]O GH+LULPOHU JHOLUPHNWHGLU %RUDQPI
DLOHOHULQ ROXuPDVO HNRQRPLN VONOQWOODU DLOHOHU
GHVWH+H LKWL\Do GX\PDNWDGOUODU
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7.1. Ailelerle Sosyal Hizmet

dR+X LQVDQOQ KD\DWOQOQ WHPHOL RODQ DLOH YDU
LKWL\DFOPO] RODQ YH DU]XODGO+0OPO] \DNOQOON GHVWH
%D]O GXUXPODUGD DLOH VWUHV YH GX\JX\WhQilOFEIMHGHQL
JHOLULPL LoLQ |QHPOL ELU \DSOGOU $L@HARLWYWWIMHQ JHOL!
JHOPLUH YH JHOHFH+H ED+ODQOUOQJ]

$LOH ELU NLULQLQ KD\DWOQGDNL HQ |QHPOL LUOHYOH
LOLQGH Ee\¢Ge+s YH JHOLOUWL-L WHPHO VRV\RN*OW<UHO ELU
UXDQ NL \DUDP GXUXPX ¢JHULQGH HWNLOHUL YDUGOU $\U(
VD+OON EDNOPO LKWL\DoODUOQO NDUUOPD URO<QH VDKLS
beslerPrH YH UHKEHUOLN LoLQ HQ |QHPOL ND\QDNWOU

$LOH NXUXPXQX DQOD\DELOPHN LoLQ VLVWHP \DNODUGO|

$LOH GHQGL+LQGH DNOD oR+X ]DPDQ OoHNLUGHN \D G
HEHYH\QOHU YH OoRFXNODUGDQ ROXUXU ha#lg,LamcBlarOH Eeo\e.
NXJHQOHU YH RQODUOQ oRFXNODUOQO NDSVD\DELOLU

$LOH YH 6LVWHP <DNODubdPH

+HU ELUH\ GH GDKD JHQLG ELU VLVWHP RODQ DLOHQLC
GHQLOHQ VLVWHPLQ ELU SDUoDVOGOU *HQLU DLOH GH WRS

$\UDFD JHQHO VLVWHP WHRULVLQH J|UH VLVWHPOHU Y
LOLANLOHU QHGHQL\OH VLVWHPGHNL GH=+LULP KHUNHVL
KRPHRVWD] GHQLOHQ ELU GHQJH GXUXPXQGD YDMW ROXUC
ROGX=+X |]DPDQ GL+HU VLVWHP SDUoDODUOQGD GD GH=+LULN
\RO DoDELOLU 6ONOONOD VLVWHPOHU RULMLQDO KDOOH
VLVWHPOHU KHS RULMLQDO KDOOHULQH G|QPH LVWH=LQG
RULMLQDO GXUXP ]DUDU YHULFL GDYUDQOUODUD \RO DoPI
UROOHULPL]GHQ ELUL PUDFDDWoOODUD YH VLVWHPOHUH V
GXUXPX EXOPDODUOQD \DUGOP HWPHNWLU 6LVWHPGHNL
DLOHOHU LOH oDOOUOUNHQ |QHPOLGLU

$LOH HEHYH\Q ORFXNODU YH JHQLUO DLOH JLEL DOW V
$LOHQLQ DOW VLVWHPOHUL DLOHQLQ JHi@rig® dud®HYL LO
VD+ODQPOUWOU )DNDW EX X\XP ER]XOGX+XQGD YH obDwWOu
'HQJH GXUXPXQD G|QPHN LoLQ DLOH «\HOHUL ]DUDU YHULF
JHQHOOLNOH EX QRNWDGD PHVOHNL \DUGOP DUD&ZKOU YH\D
VRUXQXQ QHGHQL ELUH\ JLEL J|U*QVH GH GL+HU DLOH «\HC
Gel+*QeU 'DKDVO VRUXQ GL+HU DLOH +<\HOHULQLQ GH GD
VHYL\HVLQGH WHUDS|WLN PGDKDOH NXOODQPDN JHUHNOL
JHUOHNOHGWLULOLU
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$LOH <DUDP '[QJsVs

%LUH\OHU WDKPLQ HGLOHELOLU JHOLGULPVHO DUDPDOI
DLOHOHUH GH X\JXODQPOuUwWOU *|JOHPOHUH GD\DQDUDN D
JHOWLNOHUL RUWD\D NRQPXUWXU %X DUDPDODUD DLOH \D{(

7P EX DuDPDODUGD DLOHOHULQ NDUuUOODUDFDNODUO
\DUDP G|QJ*Ve LOLQGH NDUGOODUWO+0O VRUXQODUD \|QHOL!
ELOJLOHUL PXWODND JQFHO ROPDOOGOU

ALOH \DUDP G|QJ+V+ VO Qadrar® RuGAdicWTADDIO Q& BQ \DSOO

%X VOQOIODQGOUPD DLOHQLQ NXUXOPRANOWGDQD PERHN LD
JHOLGLPVHO| DM DMHDN\DO YGD J|VWHULOPLUWLU

UHNL®LOH <DUDP '|QJ+Vs
'XYDOO LVLPOL X]PDQ DLOH \DUDP G|QJ+Ve VHNL] DUDPD
X $LOHQLQ EDUODQJIOFO oRFXNVX] DLOH
x Bebekli aile
X 2NXO |QFHVL oRFX+X RODQ DLOH
x 2NXO \DUuOQGD oRFX+X RODQ DLOH
X (UJHQ oRFX+X RODQ DLOH

x dRFXNODUOQ HYGHQ D\WO60obOud
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x (EHYH\QOLN VRQUDVO DLOH
x <DUODQDQ DLOHGLU

%X DuDPDODUOQ KHU ELULQH |]Js VRUXQODUOQ oONPDYV
DGDPD\D JHoLGU EHNOHQPHNWHGLU %X DUDPDODU KDNNOQ
beklentilerin bilinmesi sosyal hizmet uIMQ O QO Q DLOH\H \DUGOP HWPHVLQL
JLEL ELU ELOJL LOH X]PDQ P<UDFDDWoOVOQOQ RUWD\D o
oONDELOPHVLQH \DUGOPFO ROXU @oNLQFL RODUDN DLOHQL
KLIPHW X]PDQODUOQOQ DLOHOHUH \DUuDGONODUO VRUXQ(
JIVWHUPHVLQH \DUGOPFO ROXU 6ONOONOD EX 3QRUPDOOH
DLOHQLQ LUOHYVHOOL+LQL buwwOuoOuU

$LOH YH 6RV\DO +L]PHW 0 GDKDOHVL

Ailelerle \DSO@®®MPDQOQ WHPHO ELOHUHQOHULQGHQ ELUL
JHOLGLPVHO \DUDP G|QJ*V¢Q+*Q GH+HUOHQGLULOPHVLGLU
*\HQLQ YH DLOH VLVWHPLQLQ GH*HUOHQGLULOPHVL DLOH !

Aile nRUPODIWUXH LoLQGH KDQJL GDYUDQOUOQ X\IXQ ROGKX
NXUDOODU NRUXQGXNoD DLOHGH GHQJH GXUXPX GHYDP HG
KHU ELU DLOH VLVWHPL LoLQGH IDUNOO \HULQH JHWLULOF
LoLQ DLOHQLQ QRUPODUOQO WDQOPODPDN YH DQODPDN oR

$LOH VLVWHPOHUL LoLQGH KHP LGUOHYVHO KHP LUOHYVI
NXUDOODU DLOHQLQ oHYUHVLQGHQ JHOHQ VWUHRMM ELUH\
YHUHELOPHGH HVQHN ROPDVOQD \DUGOPFO ROXU .XUDOOL
LKWL\DFOQO NDUUOOD\DPDGO+OQGD VRV\DO KL]JPHW X]PDC
GH+LG4LP \DUDWPDN LoLQ UHKEHUOLNGMGHDELOGMH=+ HHP DD OB
YH EDuDUOOO ELU P GDKDOH JHUOHNOHUWLUPHN LoLQ NUL!
YH LUOHYVHO ROPD\DQ GR+DVOQO DQODPDN GDKD GHQJH!
gereklidir.

$LOH LOoLQGHNL NDALODPGINUOIQOHKDIDAH HVNL GHQJH G)
oDEDODU .XUDOODUOQ LKODO HGLOGL+L YH\D GHQJH G
GDYUDQOUODU VLVWHPGHNL GL+HU +«\HOHULQ GDYUDQOUu
X]PDQO KHU ]DPDQ VvD\JOOO NDOPDOO YH HOHGWLUHO
NDoOQPDOOGOU

+HP V|]JHO KHP V|]JHO ROPD\DQ LOHWLGLP DLOHQLQ HWI
|QHPOLGLU $LOH LoL LOHWLGLP VD+OONOO ROGX+XQGD D
DPD LOHWLULP ER]XOPD\D EDUODGO+OQGD DLOHQLQ LGOHY
KLIPHW X]PDQOQOQ DLOHQLQ LOHWLULP NDOOsSoODUOQD Yl
EXQODUO L\L DQODPDVO JHUHNLU
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$LOH LoL LOHWLGLP YH HWN yardmlarP ekoGhidritatat QeblaQ G L U L |
LOLGNLOHU D+O \|QWHPOHUL NXOODQPDN ROGXNoD ID\GDC
VRV\DO KL]PHW X]PDQ® DLOH LoLQGHNL GLQDPLNOHUL EDVI

*eQePe]GH '"H+LUHQ $LOH .XUXPX

%XJeQ+Q GH+LUHQ G+Q\DVO DLOHOHUL IDUNOO UHNLOOF
VRV\DO GH=+LG4LP WLSLN DLOH ROXUXPXQX YH DLOHQLQ \I
QHGHQOHUL DubD+-OGDNL JLEL VOUDODQDELOLU

X %HNKHWLINLQOHULQ VD\OVOQGD DUwWOU

EvienmeyDuOQOQ DUWPDVO

x

x dRFXN VDKLEL ROPDQOQ D]DOPDVOD

X sVWLKGDPGD NDGOQ buwoubd

X %RUDQPDODUOQ DUWPDVO

X 7THN HEHYH\QOL DLOHOHULQ DUWPDVO

X <RNVXOOXN LoLQGH \DuD\DQ oRFXNODUOQ DUWPDVO

X <HQLGHQ HYOHQPH YH \HQLGHQ ELU DUD\D JHOHQ DLOF
x dRFXNVX] JHOHQ Ve UHQLQ DUWPDVO

x dRN NXuDNOO DLOHOHULQ DUwWPDVO

6RV\DO +L]PHW X]PDQODUO LoLQ EX GH+LULPOHU Wi
OHULWOHQPHVLQGHQ GROD\O FLGGL ELU VRUXQ KDOLQH Jt
DLOHOHU ¢]HULQGHNL HWNLOHULQLQ IDUNOQGD ROPDVOD
DUWWOUDFD+0OQD YH |JHO LKWL\DoODUOQO NDUUOOD\DFD=C

*eQeP¢]GH DUWON NDGOQODUOQ HY LOLQGHNL UROO
EDGODPOGWOU 'DKD IDJOD NDGOQ LVWLKGDP ROPDNWD Y
\HWLUWLULFL UROOHULQLQ GOuOQGD KHGHIOHUH VDKLS F
NDGOQODUO YH oRFXNODUO HWNLOHPHGL $\Q0 ]DPDQGD
DLOHOHUGH |JHOOLNOH oRFXNODUOQ EDNOPO YH HY LGOI
RUWD\D oONWO $QQHOHUL oDOOUDQ oRFXNODUOQ GX\JIXVD
KDOD GHYDP HWPHNWHGLU )DNDW DUDUWOUPDODU DQQHC
ORFXNODUOQ HDWHOPAL LMDQQDN VD+OD\DELOLUVH oRFXNOD
JIVWHUPHNWHGLU dR+X ]DPDQ oDOOUDQ DQQHQLQ ROXP(
EDEDQOQ wWDYOBUODUOQD ED-0OGOU 1H \D]ON NL NDOODS
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\HULQLQ H¥YHRKWBNYXHXLQ HYH HNPHN JHWLUHQ NLG4L ROPDVO .
$LOHOHUGH EX QHGHQOH ELUORN VRUXQ \DUuDQPDNWDGOU

6RV\DO KL]JPHW X]PDQO oDOOUDQ DQQHOHUL GHVWHN
NHQGLVLQL VX0OX KLVVHWPHVLQLQ |Q*QH JHoOPH\H oDOC(
IDUNOOOONODUD VD\JO GX\PDN ROGXNoD |QHPOLGLU 6R)\
GeU*QFH NDOOSODUO LoLQGH \DUJOOD\OFO ROPDGDQ LGOH)
gerekir.

*eQeP+]GH NDUUOODUOODQ ELU GL+HU VRUXQ LVH WF
%XJeQ+*Q GeQ\DVOQGD oRN FLGGL RUDQODUGD J|UsOPH\H
ERUDQPD WHUN HWPH HUOHUGHQ ELULQLQ |O«Pe HYOLOLI
VDKLEL ROPD J|Vékrehehayidad henelds ¢tk gruplardan M@ NV XOOXN oHNH
annelerdendir. Bununla birlikte) U N V D @ini ¥&\WoSyloékonomik gruplarda tek ebeveynlik
JLGHUHN DUWPDNWDGOU 6RV\DO KL]JPHW X]PDQODUOQOQ
oDOOUPD NRQXVXQGD ELOJLOL ROPDVO JHUHNLU

dR+X NL4L WHN HEHYH\QOL DLOHOHULQ oLIW HEHYH\QC
GeU*QPHNWHGLU 6ONOONOD WHN EDUODUOQD ROPDODUOC
UHKEHUOLN YH GHVWH+H LKWL\Do GX\PDNWDGOU g] VD\J
RODELOLU 'HVWHN JJUHPH\HQOHU D\UOFD \DOQO]JOON YH
X]PDQODUOQOQ WHPHO GHVWHN ND\QD+O ROPDVO YH GDKD
ROXQPDVO JHUHNLU

Tek ebeveyniaHOHU LOH oDOOGOUNHQ DUD+OGDNL P«GDKDOF

X 6RV\DO KL]JPHW X]PDQOQOQ WHN HEHYH\QOL DLOHOHU
HWPHVL YH \HQLGHQ G+]HQOHPHVL JHUHNLU YH E
RGDNODQPDNWDQVD JeoOHQGLUPH \DSPDVO JHUHNL

Xx <HQL GDQOUPDQOON YH HN KL]JPHWOHU WHN HEHYH\Q
JHWLUPHVLQL NROD\ODUWOUPDN LoLQ JHUHNOLGLU

X .HQGL NHQGLQH \DUGOP YH GHVWHN JUXSODUO JHUHNO
x EbeveynoRFXN R\XQ JUXSODU®O JHUOHNOHUWLULOPHOLGLU
X %RUDQPD GD étRrDverih@lidd KL

X $LOH \DUDP H+LWLPL JHUHNOLGLU

X (EHYH\QOLN NXUVODUO® JHOLGOUWLULOPHOLGLU

X $OWHUQDWLI GDQOUPDQOON IL]JLNVHO YH UXKVDO
GDQOUPDQOON NLGLOHUDUDVO LOLUNLOHU <J]HULQH G
babaOON LGGLDVO GDQOuUPDQOO+O DLOH SODQODPDVO
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JHOLGLP GDQOuUPDQOO+O ILQDQVDO YH SDUD \|QHWLPL
JHOLGULPL GDQOUPDQOONODUO NRQXODUOQGD KL]JPHW Y

X Hem toplum hem uygulama sestiVLQGH WHN HEHYH\QOL DLOHOHU
GH+LUNHQOHU WRSOXPVDO FLQVL\HW YH \RNVXOOX=+XQ

X %X Qe¢IXV JUXEX LOH oDOOUDELOPHN LoLQ WHN HEHY
IDUNOQGD ROPDN JHUHNLU

$LOHOHUGH NDUuboDuOODQ ELU GL+HU |QHPOL VRUX
JLGHUHN DUWOU JIJVWHUHQ ELU GXUXPGXU %RUDQPD o0oR=+X
ELU VeUHOWLU %RUDQPDGDQ GROD\O HWNLOHQH®@ DLOH -
NRQXVXQGD VRV\DO KL]JPHWOHUH ROGXNoD ID]OD J|UHY G-
ERUDQPDQOQ X]XQ YH NOVD YDGHGH NLULOHUH DLOHOHUF
ROPDVO JHRIHDNIOH DoOVOQGDQ ERUDQPDQOQ HWNLVL oRN
G¢]JHQL VD-ODPDN YH GHYDP HGHELOPHN LoLQ HN oDED VDI
DLOH\H GH=LGLU

':DOOHUVWHLQ ERUDQPDQOQ DubPDODUOQSO DuD+OGDN
\DUuDQPDPDVOQD UD+PHQ ROGXNoD VON J|UsOHQ EX DUDPDO

§ E5f’u «fU &f”’u «fU «]Jv]EU ,(I A }
vPE | CEfouvfv C"” v fRf
Cfoo B *°E JoJ]E& A ,l oo]lo |
] 1v }o ul I1}E pEX

CPpe o ol vS§fo Gfv } | & }I
MRpv pCPpe o ]ZS]1C o CEfv C &

c
)

{, & ]11] ACvA }pulCv] vC %fov fEfouf” Jo v
C " ufv of’u C of "fEX Jo v]v C v] E}oo E A E}
Jvu ¢]Jv v ,v B ,vu JEI Cfof o Jo]EX

Elv A Rofoflo & uCuu * Ro uf’
vIIlvfouf” A Jo C v] R]"Juo CEo

UHNL®RUDQPDQOQ $ubDPDODUO
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%RUDQPD ELUELUL DUGOQD JHOHQ GX\JXVDO LQLGO oON
\ROFXOXN RODUDN J|U OHELOLU %RUD®PWHWD | KEFRUDQEDG
VRQUDWO®oKNM@DE+\+NOQ HGHQORI@MD\D P+VDLW DUDPDODUO Lo
JLEL VOUDODQDELOLU

x $\UOOPD YH ERUDQPD NDUDUO DOOQGO+0QGD

X BukarDU DLOH YH DUNDGDUGODUD DoONODQGO+0OQGD

X 3DUD YH YHOD\HW ]JL\DUHW G+]HQOHPHOHUL NRQXUXOXL
X J)LILNVHO D\UOOPD \DUDQGO+OQGD

X *HUOHN \DVDO ERUDQPD JHUOHNOHUWL+LQGH

x $\UOOPOU YH\D ERUDQPOUG HUOHULQ SDUD YH\D oRFXNOI

x dRFXNODUGDQ KHU ELUL PH]XQ ROGX+XQGD HYOHQGL
KDVWDODQGO+OQGD

X +HU ELU HO \HQLGHQ HYOHQGL+LQGH wWDudQcb6+06QGD

*|UsOGe++ JLEL ERUDQPD ELU DQGD ROXS ELWHQ ELU
EeWeQ \DUDP HYUHOHULQL NDSVD\DQ oRN JHQLUO ELU VeUHo\
YH\D VRQUDVOQGD DODFD+O PHVOHNL \DUGOP OoRN |QHP
ERUDQPDGDQ GROD\O RUWD\D oONDFDN ILJLNVHO YH GX\JX
KL]PHW P+GDKDOHVL JHUHNOLGLU

dRFXNODU ERUDQPD NUL]JOHULQGH |JHOOLNOH VWUHYV
WHPHO LOLUNLIERHRIOPXHILYHIHOLGUPH VXQDQ DLOH \DSOVO
\DSOODQPOU RODQ YH GH+LGUPLGO RODQ DLOH\H X\XP VD=+O
ELUORN X\XP VRUXQX \DUubDUODU *eYHQVL] KLVVHWPHN |
JIVWHUPHQLQ D]DOPDVO HQGLUH \DOQO]JOON |INH LoHU
GHSUHV\RQ YH oDUHVL]OLN JHQHOGH J|UOHQ VRUXQODUC
DQQHVL LGH JLWWL+LQGH HYGH WHN NDOPDVO JHUHNWL=L
VRUXQODUOQOQ ROPDVO oRFXN LoLQ HN VWUHV \DUDWDC
oONDELOPHN LoLQ GDKD G+¢]HQOL ELU KD\DWD LKWD\WWo GX
VDDWOHUL QHGHQL\OH GH HWNLOHQLU 2NXO EDWDbUOVOQ!
+DWWD ED]O YDNDODUGD VXo LUOHQPHVL RUWD\D oONDE
LVWLVPDU HGLOPH GXUXPX YDUVD GXUXP GDKD GD NDUOUuC

8]PDQODU oRFXNODUOQ ERGDQPDGDQ NROD\ YH X\XPO
IDNW|Us RUWD\D NR\PXGODUGOU

X Yeterli ekonomik destek
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x 9HOD\HWL DODQ HEHYH\QLQ \HWHUOL HEHYH\QOLN \DSF

X 9HOD\HWL DOPDPOU RODQ HEHYH\QLQ GX\JXVDO GHVWH

x

Ek sosyal destek

x

(Q D] G*]JH\GH HN VWUHV IDNW|UOHUL

%RUDQPD V*UHFLQGHNL DLOHOHUOH oDOOUDQ VRV\DO
muWODND J|] |Q*QGH EXOXQGXUPDOOGOU

X %RUDQPD LOH EHUDEHU RUWD\D oONDFDN RODQ VRUXQ
VRVI\DO KL]PHW LURPWOPWHDUDN ND\OS \DV YH X\XP ]R!
DUDEXOXFXOXN \DSPDN +«J]HULQH oDOOUOUNHQ GL+HUC
VRUXQODUOD LOJLOL obOoOudU

X %RUDQPDQOQ HWNLVLQL Neo*PVHPHN YH\D oRN Ee«\¢WPH

X %RUDQPDQOQ WeP WDUDIODUOQOQ X]XQ YH NOVD YDG
olmak gerekir.

%RUDQPD LOH EDUD oONDUNHQ DLOHOHULQ IDUNOO \|Q\

x

Xx ILWHUDW+.UGH EXOXQDQ ERUDQPD DuUDPDODUOQO ELC
o D 0 O G P Dllenak@@ehir.

X %RUDQPDQOQ ELU E*W+Q RODUDN WeP DLOH\L YH ELUH\
<HWLGUNLQOHU YH oRFXNODU IDUNOO HWNLOHQLUOHU

X 7P DLOH ORFXN YH\D oLIW LOH oDOOUOUNHQ EX ELUL
EHFHULOHUQgErekD.LUWLUPHN

Kolay ve sorunsli ELU L\LOHUPH \DUuDQPDVO Lol @ile¢i@V\DO K|
\DUGOP HWPHOLGLU

x

$LOH LoL 4ULGGHW DLOHOHUGH VON J|UsOHQ VRUXQODL
DLOHGH NDGOQODUD YH oRFXNO.DBUDH|QOH QIGECGHWGHOLIBQG
DUDODUOQGD NDQ ED+O YH KXNXNVDO ED+ EXOXQDQ NHQ
DUDVOQGD JRUODPDN DuD+OODPDN Jeo JJVWHUPHN |[INH J
GL+HULQH \|QHOWLOHQ KHU WeUO+« GLGGHW GDYUDQOUOGOL

ULGGHW GDYUDQOuUO \D\JOQ NDQOQOQ DNVLQH VDGHI
GX\JXVDO HNRQRPLN YH FLQVHO RODELOLU 'X\JXVDO GULGG
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WHKGLW HWPH YH EXQXQ JLEL GDYUDQOUGWUODU LOH RUWD\
PDDUOQOQ YH\D SDUDVOQOQ HOLQGHQ DOOQPDVO ND]DQG
ve\D SDUDVO] EOUDNOOPDN RODUDN NHQGLQL JJVWHUHELOL
FLQVHO ELUOLNWHOL+H JRUODQPDVO WDFL] YH WHFDY<«]
LVWHQPH\HQ FLQVHO ELUOLNWHOL+H JRUODQPDN ELU VXoV
WeUe ROXPOX NDUUGUOODQDPD]

6RV\DO KL]PHW X]PDQODUO oDOOUWONODUOODMRAOHQLQ
RODPDGO+0QD PXWODND GLNNDW HWPHN JRUXQGDGOUOD!
GHNLOGH J|]JOHPOHQHELOLUNHQ GX\JXVDO HNRQRPLN YH F
JJUs*GPHOHUOH R UJYBOD Lo N BIRFIXNODUD \|QHOLN LKPDO
VRVI\DO KL]PHW X]PDQODUO oRN KDVVDV GDYUDQPDOOGOU
KDNODUOQO VDYXQDPD\DFDNODUO G+0+Q+0OG+*++QGH EX J]|
+HUKDQJL Bl vd igigtai@e SKHVL YH\D N Da@ €owasosysihi¢ides X N W
X]PDQ&KVO®D®VDO VRUXPOXOXNODUO YDUGOU

%LU GLGGHW |[\NeVe RODQ DLOHOHUGH LOLUNLOHU ROG
QHUHGH\VH KLo J|U-OPH] 6RV\DO KL]PHW X]PDQODU® DLOH
yarDUOQ® J|JHWHUHN KDUHNHW HWPHN JRUXQGDGOU %X W-el
SVLNRORMLN GHVWHN YHUPHN YHULOHELOHFHN VRV\DO |
KDYDOHOHU \DSPDN VRV\DO KL]PHW X]PDQOQOQ VRUXPOXO.

7.1.5. Aile Terapisi

$LOH WHUDSLVLQL 3DLOHOHUH HWNLOHULPVHO GDYUD
HGHQ ELU oHULW JUXS WHUDSLVL" GHNOLQ-®RAXNQH\W B D@ BN
VRUXQODUO HYOLOLN oEWON FEDEDUGOD WH ERP DO D@QHoLQ N X
KLIPHW X]PDQO DLOH LOH E+W+eQ RODUDN YH\D VDGHFH D
ELUORN oHULWOL VRUXQD GH=LQHELOLU

$LOH WHUDSLVLQLQ DYDQWDMODUO uxXxQobuGgOu
X +HP DLOHQLQ ELUH\VHO «\HOHULQH KHP GH ELU E*W+Q |

X $LOH LOLQGHNL |QHPOL VRUXQODU RUWD\D NRQXOX!
HGLOPHVLQGH GDKD JHQLU YH GDKD GHQJHOL ELU \DNGO

X BRUXQXQ ND\QD+O RODUDN GOuUODQPOU RODQ DLOH «\H
VD+-ODU

X BrbeWeQ RODOBGHNLWEGH A DMHUL HWNLOHU YH oRFX+XC
JHOLUPH YH GH+LULPOHU GDKD NROD\ LQFHOHQHELOLU
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6RV\DO KL]PHW X]PDQO DLOHOHUOH oDOOUGOUNHQ DLO]I
LOH EHUDEHU YH\D WHN WHN J|Us4GPHOHU \DSDUDN DLOHQL
DLOHQLQ LOHWLULP VRUXQODUOQO DuPDVOQD \DUGOPFO R
DPDoODU

$LOH WHGDYL HWPHQLQ DPDFO JUXS oDOOUPDVOQGDN
IDUNOO GH+LOGLU @NLVLQGH GH DPDo *\HOHULQ ELUH
NXUDELOPHVLGLU %LUH\VHO JHOLuUPH NDUuOODQPDPOU L
ROGXNoD EDVWOUOOPOU UROOHULQ DUDuUWOUOQOe@VO YH .
VOQOUOOOONODUOQGDQ NXUWXOGXNODUO |DPDQ GDKD E-«\

+HU DLOH \DUDP G|QJ*OHUL LoLQGH VRUXQODUOD NDUU
VRUXQODU NDUUOVOQGD QH \DSOODFrDEDQDUELDDNDW HK WRK
VHEHSWHQ GROD\O VRUXQODUOQO o|]JHPH] KDOH JHOHQ DL
oDOOUOUNHQ WHPHO RGDN QRNWDVO DLOH *\HOHULQLQ DI
NDUuOGobudboDQ HQ \D\JOQ VRUXQODUGDQ ELUL LOHWLUGLP
GLQOHPH\L EDUDUDPDPDVOQGDQ ND\QDNODQOU %X QHGHC
NOUOFO YH \DUJOOD\OFO RODPDGDQ ELUELUOHUL LOH LOH\

6RV\DO KL]JPHW X]PDQOQOQ GHVWHNOHUL YH \RO J|V
NXUPDVOQO |+UHQHQ DLOH LOHULGH NDUUGOODUGUDFDNODI
bulabilecek kapasiteye gelebilir.
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Uygulamalar
1) 7RSOXPXPX]XQ DLOH \DSOVOQO JHoPLUO YH EXJeQ LC
2) hONHPL]J]GH HQ VON \DUDQDQ DLOH VRUXQODUO KDN

3) $LOHOHUOH \DSOODQ VRV\DO KL]PHW P+GDKDOHVL
inceleyeniz.
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8\JXODPD 6RUXODUO
1) 7¢«UN DLOH \DSOVOQOQ JHOPLUWHQ EXJ*QH JHOLUGL

2) hONHPL]GH DLOHOHU KDQJL VRUXQODUOD NDUGOOTL
o|]*Pe LoLQ QHOHU \DSDELOLU"
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%X %|0+PGH 1H gFHUMIQGLN

%X E|O*PGH DLOH YH DLOHQLQ |JHOOLNOHULQL JeQ-=!
VRUXQODUO YH VRV\DO KL]JPHWLQ DLOHOHUOH oDOOUOUNHC

$LOH WHGDYL HWPHQLQ DPDFO JUXS oDOOuUPDVOQGDN!
IDUNOO GH+LOGLU @NLVLQGH GH DPDo *\HOHULQ ELUH
NXUDELOPHVLGLU %LUH\WHO JHOLUPH NDUUOODQPDPOU L
ROGXNoD EDVWOUOOPOU UROOHULQ DUDUWOUOOPDVDO YH .
VOQOUOOOONODUOQGDQ NXUWXOGXNODUO |DPDQ GDKD E-«\

+HU DLOH \DUDP G|QJ*OHUL LoLQGH VRUXQODUOD NDUU
VRUXQODU NDUUOVOQGD QH \DSOODF Darfrakat lethangilbiry H VR U
VHEHSWHQ GROD\O VRUXQODUOQO o|]JHPH] KDOH JHOHQ DLC

176



%|0O+P 6RUXODUO

1) $0D+OGDNLOHUGHQ KDQJLVL &DUWHU YH OF*ROGUL
G|QJeVe VOQOIODQGOUPDVOQGDNL DUuDPDODUGDQ ELUL GH=

a)  Evlilik

b) %D+OPVO] *HQo <HWLUNLQOLN
c) gOHULNL <DGODUGD $LOH

d)  Bebekli Aile

e) .»0*N dRFX+D 6DKLS $LOH

2) $0D+-OGDNLOHUGHQ KDQJLVL 'XYDOOYTOQ DLOH \DuD
a) dRFXNVX] DLOH

b) Bebekili aile

C) %D+OPVO] JHQo \HWLGUNLQOLN
d) dREXNODUOQ HYGHQ D\WWO6OOuUobd
e) Okul |QFHVL oRFX+X RODQ DLOH

3) *eQeP+]GH DLOH NXUXPXQXQ GH+LUPHVLQH QHGH(
DuD+OGDNLOHUGHQ KDQJLVL EXOXQPD]"

a) (YOHQPH \DubQ0bQ buwprDVO

b) .DGOQ LVWLKGDPOQOQ DUwWPDVO

C) %RUDQPDODUOQ DUWPDVO

d) 7HN HEHYH\QOL DLOHOHULQ DUWPDVO

e) 7RSOXPVDO FLQVL\HW NDOoOSsoDUO
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4)

$0D+OGDNLOHUGHQ KDQJLVL WHN HEHYH\QOL DL

KLIPHWOHU DUDVOQGD EXOXQPD]"

a)
b)
c)
d)
e)
5)

a)

ODGGH ED+OP0OOO0O0O+0 cDQOuUPDQOO=+0

$LOH SODQODPDVO

YJLQDQVDO GDQOuUPDQOON

dREFXN JHOLULPL GDQOUPDQOO=+0

<DVDO GDQOuUPDQOON

Tek HEHYH\QOL DLOHOHU KDNNOQGD YHULOHQ LIDGH

7HN HEHYH\QOL DLOHOHULQ ND\QDNODUO® YH Jeof

\HQLGHQ G*]HQOHPHVL JHUHNLU

b)

%X DLOHOHULQ \HQLGHQ ELU DUD\D JHOHELOPH\

G ]JHQOHQPHOLGLU

c)
d)
e)

6)
bulunmaz?

a)
b)
c)
d)

e)

%X DLOHOHUH ERUDQPD GDQOUPDQOO+O YHULOPHV
gVWDWLVWLNOHUH JJUH WHN HEHYH\QOL DLOHOHU
%X DLOHOHUH HEHYH\QOLN NXUVODUO® YHULOPHOLC

%RUDQPD LOH \DUDQDQ NUL] GXUXPODU® DUDV(

3DUD YH YHOD\HW JL\DUHW G+]JHQOHPHOHUL NRQXu)>
JLILNVHO D\UOOPD \DUDQGO+0QGD

dLIW ERUDQPD NDUDUO DOGO+0QGD

*HUOHN \DVDO ERUDQPD JHUOHNOHUWL+LQGH

%LU HG \HQLGHQ HYOHQGL+LQGH
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7) dRFXNODUOQ ERUDQPD LOH GDKD NROD\eEBTID 0OND
KDQJLVL \DQOoOuwou"

a) Yeterli ekonomik destek

b) O9HOD\HWL DODPDPOUGU RODQ HEHYH\QLQ GX\JXVDO G
C) Ek sosyal destek

d) 9HOD\HWL DOPOU HEHYH\Q YH DODPDPOU HEHYH\QL
e) Velayeti alan ebeveynin etkili ebeveynlik yapabilmesi

8) %RUDQPD VeUHFLQGHNL DLOHOHUOH oDOOUDQ VR
HWPHVL JHUHNHQ ED]O PDGGHOHU YDUGOU $uD+OGDNLOHU

a) %RUDQPDQOQ HWNLVLQL Ne0o*PVHPHN YH\D oRN Es\e¢\
b) %RUDQPD LOH EDUD oONDUNHQ DLOHOHULQ IDUNOO

c) %RUDQPDQOQ ELU E*W+Q RODUDN We+P DLOH\L YH E
gerekir.

d) 7P DLOH oRFXN YH\D oLIW LOH oDOOUOUNHQ EX E
|]JHO EHFHULOHU JHOLUWLUPHN JHUHNLU

e) 6RV\DO KL]PHW X]PDQODUO® VDGHFH GLUHNW RODUL
YHOD\HW LOH DUDEXOXFXOXN \DSPDN «JHULQH oDOOUPDOOC

9 $uD+OGDNLOHUGHQ KDQJLVL DLOH WHUDSLVLQLQ D
a +HP DLOHQLQ ELUH\VHO *\HOHULQH KHP GH ELU E+W

b) $LOH LoLQGHNL |QHPOL VRUXQODU RUWD\D NRQXO
HGLOPHVLQGH GDKD JHQLU YH GDKD GHQJHOL ELU \DNODUuO

C) %LU E*W+eQ RODUDN VRUXQODUOQ WeP DLOH\L YH
gerekmez.

d) %LU E*We¢Q RODUDN DLOHGHNL GH=+=LULPLQ WsP
GDYUDQOUODUOQGDNL JHOLUPH YH GH+*LULPOHU GDKD NROI

e) BRUXQXQ ND\QD+O RODUDN GOuoDQPOU RODQ DL
Dl powboPDVOQO VD+ODU
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100 $uD+OGDNLOHUGHQ KDQJLVL DLOH LOH oDOOGUDQ
NDUGOODUWONODUO VRUXQODUGDQ GH+LOGLU"

a) dRFXN VDKLEL ROPDN NRQXVXQGD WHUHGGsW \DuDF
b) %RUDQPD

©) 7HN HEHYH\QOL DLOHOHULQ DUWPDVO

d $LOH LoL G4LGGHW

e) gKPDO YH LVWLVPDU

Cevaplar

1)d, 2)c, 3)e, 4)a, 5)b, 6)e, 7)d, 8)e, 9)c, 10)a
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<$ u REFAHI ALANI
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8.1.

8.2.

8.3.

8.4

8.5.

8.6.

%X %|0OPGH 1HOHU g+UHQHFH=L]"

<DU0O0O+0Q 7TDQOPO YH g]JHOOLNOHUL

<DUGUOOOON '"|QHPLQGH .DUubOODUOODQ 6RUXQODU

*HOPLUWHQ *+«QePe]H <DUOOOON 20IXVX

<DUOOOONOD gOJLOL OHY]XDW

'eQ\DGD YH 7*UNL\HYGH <Du0OO 5HIDKOQD <|QHOLN +

<DGOOOON YH 6RV\DO +L]PHW
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%|O+PGH +HGHIOHQHQ .D]DQOPODU YH .D]IDQO

Konu .DIDQOP .DIDQOPOQ QD
HGLOHFH=L
JHOLGWLULO

<Duo0000+0Q WD
\DUO0OO0O=+06Q |]H
KDNNOQGD ELOJ

<DUOOOON G|QH
VRUXQODUO NDY|

<DUOOOONOD LO
KDNNOQGD ELOJ

'«Q\DGD YH 7+UN
\DuoOOON DODOQ
KL]JPHWOHU KDNI
sahibi olmak.

<DUOOOON YH VH
ED-ODQWOVOQOD
YH \DuoOOON DQ
KL]JPHW X\JXODP
anlamak.
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*LULU

6RV\DO KL]JPHW WeP Q+IXV JUXSODUO LoLQ ROGX=+X JLE
DUWDQ |QHPH VDKLS ELU PHVOHNWLU 6RV\DO KL]JPHW X]
SVLNRVRV\DO GH+HUOHQGLUPH YH WHGDYL UHNOKLQGH GF
KLIPHWOHU D+0QD \|QHOLN XODuUuOODELOLU ED+ODQWOODU

%X E|OPGH \DUOOOON DODQO WDQOPODQPD\D oDOOU
LUGHOHQPLU \DubOOOOO+D LOLUNLQ PHY]XDWD GH=+LQLOPL
YHULOHQ KL]JPHWOHU YXUJXODQPOU YH \DuboOODUD \|QHOL
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<DU0O600O+06Q 7DQOPO YH g]JHOOLNOHUL

<DUGUOOOON LQVDQ \DubPOQGD \HU DODQ GReddtO YH NDc
<DUODQPD WRSOXPX LOJLOHQGLUGL+L NDGDU ELUH\L GH L
ELUH\LQ NDOOWOP \ROX\OD VDKLS ROGX+X |JHOOLNOHUH
VRV\DO DNWLYLWH G+]H\OHULQH J|UH HUNHD \®RS DVBHX ED
JHOHELOLU

(QG*VWULOHUPH LOH ELUOLNWH VRV\DO \DSOQOQ KO]«
JHOHQHNVHO \DSOQOQ |QHPLQL \LWLUPHVLQH \RO DoPOUGW/(
PDGGH RGDNOO PRGHUQ \DSO LOHULVLQGH URO ND\EOQD
*HOHQHNVHO DLOH \DSOVO LOHULVLQGH YD]JHoOLOPH] ELU
\DUOO ELUH\ NHQWOHUPHQLQ ELU HWNLVL RODUDN oHNLUG
ND\EHWPLOUWLU @gOHUOH\HQ \DUOQ JHWLUGL+L DUWDQ VD=C
IHUW KDOLQH JHOPLUWLU

*eQePe]GH JHUOHNOHUHQ WeP ROXPVX] JHOLUPHOHU GF
DODQOQGD GH=+LGLN KL]JPHWOHU «UHWPHVLQL JRUXQOX KDC
HWNLQ o|]*POHU EXODELOPHVL EX DODQGD \DSOODFDN PH
DUDUWOUPDODUD ED+OOGOU 6XQXODFDN KL]PHWLQ QLWH(
HGLOHQ ELOJL LOH GR+UX RUDQWOOOGOU

%eW+eQ G+Q\DGD \DUDQDQ VRV\DO HNRQRPLN NeOW-el
GH+LULNOHUOH \DUOOOON ROJXVX \HQL ELU DQODP YH J|L
WOSWDNL LOHUOHPHOHU LQVDQOQ GDKD VD+OONOO YH VF
+HPHQ KHU *ONHGH LVWHU JHOLGPLG LVWHU JHOLGPHNWH
RUWDODPD |PU EHNOHQWLVL YH EXQD ED+0O RODUDN Q-l
DUWPDNWDGOU

<Du0O600O+0Q WDQOPOQO QHW ELU UHNLOGH V|\OHPHN
]JDPDQ IDNW|U«QH ED+OO RODUDN NLULQLQ GH+LUHQ oHYUH)
YH GOU HWPHQOHU DUDVOQGD GHQJH VD+ODPD SRWDQVL\H

'«Q\D 6D+0OON gUJeWe :+2 \DUOOOO+0O NLULQLQ oHYL
giderek azO PDVO RODUDN WDQOPODQPDNWDGOU '«Q\D 6D+0OON
*VWe RODUDN NDEXO HWPLUWLU %XQD J|UH \O0DBQGD G-
EX VD\O \O00d VRQXQGD PLO\RQD \eNVHOPLUWLU <DU
NDYUDPODUGOU <DUODQPD GR+XPGDQ |O+«PH NDGDU KH
NDUUOODUWO+O RUJDQL]PDQOQ K+FUHRVDBOVIHIDADNP @HX:t
<DUOOOON LVH ELUH\LQ LOLQGH EXOXQGX+X G|QHPLQ JHQH
YH \HWLUNLQOLNWHQ VRQUD JHOHQ \DUDP HYUHVLGLU

<DUOOOON G|QHP LWLEDUO LOH ROD+DQ \DubPOQ ELU
<Du0O000O+0Q JHQHO |JHOOLNOHUL ILJLNVHO SVLNRORMLN
DOOQRDNWDGO
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JLILNVHO g ]+HmImi@mONDHN EHUDEHULQGH ELUORN VRUXC
JHWLUPHNWHGLU %XQODUGDQ ED]OODUO G4X GHNLOGH vOU
YH GL+HU EL\RORMLN GRNXODU HV QH N@hlerd€@Qdejei@asy¢hG HU I
PH\GDQD JHOLU gVNHOHW \DSOVO ER]XOXU NHPLNOHU I
VLVWHPLQGH RUWD\D oONDQ ER]XOPDODUGDQ GROD\O ELL
EDVOQFO ILJILNVHO DNWLYLWH\L ROXPVX] \|QGH HWNLOHU
KDVWDOON JLEL IHOo YH NDOS NUL]JL ULVNL DUWDU

<DGOOOONWDNL ILILNVHO JHULOHPHOHUL (PLUR=+OXYQTE
Bunlar;

Bedensel gerilemeler \eU+PH NRGOPD ERUDOWOP YE ER]JXNOXNODU
6HNVeHO JHUROPRBOMHU-UHPH HWNLQOLNOHULQ GXUPDVO
(QWHOHNW+*HO BHOIOHHWPNDHEW XQXWNDQOON YE EHOLUWLC

3VLNRORMLN 3¥]IHNROOLRINOIHNU DoOGDQ \DUODQPD Ve.UHFL
*]*QWe YH NRUNXODUO WHWLNOHPHNW Hok prapéimeN2de® ON Y H
ROPDNWDGOU"

3VLNRORMLN DoOGDQ \DUODQPD Ve<UHFLQL (PLUR=OX I
JHULOHPHOHUH ED+0O RODUDN \DUDP JeFe YW HYRHH¥IH JLC
LoJeGeVe |QHPOL GHUHFHGH GH+LULNOLN J|VWHUPHNWHGL
VONOQWO YH \OSUDQPDODUGDQ GDKD ID]JOD HWNLOHQPH\H
ROPDN HU YH \DNOQODUOQO ND\EO X]XQ VeUHQ HYOLOLNOI
\DUDPGDNL GXUJXQOXN \DuoO6QOQ UXKVDO \DSOVOQO RO
DoONODPDNWDGOU

6RV\DO g]|HRLNOHMWoOGDQ \DUODQPD V.UHFLQL $OE
ifade etmektedir;

3<DUODQPD LOH ELUOLNWH VRV\DO KD\DWWD GD ELU
%XQODUGDQ HQ |[QHPOLVL VWDWe+ YH URO ND\EOQOQ \RO Dc
SHVNL PRGD"~ 3LNLQFL VvVOQOI” JLEL WXWXPODU YH |Q \DL
RODQODUOQ \DuOOODUD \|QHOLN EX X\XPVX] WXWXP YH G
ELUH\OHULQ NHQGLOHULQH LOLGNLQ NLULVHO DOJOODPE
HWNLOHPHNWHGLU"

%XUJHVVIH J|UH 3(PHNOLOLNWH NLGL UROVs] ELU UR
\DQGDQ \DG4DPOQ DOOGUD JHOHQ V+UHNOLOL=LQL ER]DUNHQ
DUDVOQGDNL \HULQLQ YH NLPOL=LQLQ GH=LGLNOL=H X=UC
*UHWNHQOLNOH ELUOLNWH \LWLULOHQ URO+Q \HUL GROGXU
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<DUOOOON '"|QHPLQGH .DUUOODUOODQ 6RUXC(

<DUGOOOON G|QHPLQGH SHN oRN VRUXQOD NDuUudbobubO
VRUXQODU VD+OON VRUXQODUO HNRQRPLN VRUXQODU NR
LIRODV\RQ VRUXQX YH \DuoO LVWLVPDUOGOU

1) Ekonomik Sorunlar, (NRQRPLN VRUXQODU® (PLUR=-OX G|\OH LI

3<DGOOOONWD JHOLUGH D]JDOPD LGVL]OLNWH DUWPD
\DUD\DQ \DUODOODUGD NURQLN LGVL]OLN EXOXQPDNWDGOU
LVH oR+XQOXNOD GeteN «FUHWOH oDOOUWOUOOPDNWDGOU
* FUHW EHOLUOHPHGH \Du D\OUW HGLFL ELU HWPHQ ROTL
Ge]H\OHULQL \*NVHOWHFHN JHOLULQL DUWOUDFDN \DUDU
NDUUOODUPDNWDGOUODU"

'DQOUYD JJUH LVH 3(PHNOLOLN VRQUDVO JHOLU Ge]H\LC
Q+IXV DUWOUOQOQ \RO DowdO+O LVWLKGDP VONOQWOVO RL
\DUDPOQGDQ X]DNODuUPD KD\DW SDKDOOOO+0O WmE QHGH(
VONOQWOODU YH \RNVXOOXNOD NDUUOODUOODELOPHNWHGI

6D+O0O0ON 6RIUXQQIMIPD® EHUDEHULQGH ELU VeUe VD=
JHWLUPHNWHGLU $OWPOU EHO YH « ]JHULQGHNL LQVDQODUO
ELU ILILNVHO UDKDWVO]OON \D GD ELUNDoO ELU DUDGD
RUWDODPD RODUDN KDVWDOO+0O ROGX+XQX RUWD\D NR
DUWDQ KDVWDOONODUOQ EDUOQGD EXQDPD LGUDU WXWPL
VON G-uPBUPDVWAO X\NX ER]XNOXNODUO NLUHOOHQPH JHO

.RUuDUTD J|UH B3)L]\RORMLN \DuODQPD LOH VLQLU NDV
GX\X RUJDQODUOQGDNL ND\OSODU NLGL\L HWNLOHU %X G|
dikkat ister. Kronk DVWDOONODU NDOS GDPDU YH E|EUHN KDVWD!
RUWDODPD \DUubDP EHNOHQWLVLQL HWNLOHPHNWHGLU %HV(
LOWDKWD GH+LuUPH D]DODQ IDDOL\HW YH LUOH\LULQ ER]XOF

3) Konut Sorunu: <DUOO ELUH\LQ NRQXW VRUXQX NHQWOHUP
YH \DUOOOONWD JHOLU D]JDOPDVOQOQ RUWD\D oONDUGO=
ELUH\OHU X]XQ \0oODU \DubGONODUO ILJLNVHO YH HNRQR
geldikeULQGH DOOuwONODUO \HUOHUL WHUN HWPHN JRUXQGD

$LNHQTH JJUH LVH 3<DGOOOONWD HY |QHP ND]DQPD
TfLQGHQ ID]ODVOQO HYLQGH JHOLUPHNWHGLU %LUORN \D
NHQGL HYLQGH \DubPD\® WHUFLK HWPHNWHGLU )DNDW EX
NDUuO NDUUO\D JHOPHNWHGLU (Y WDGLODWO WHNQLN D
\DUODQPD LOH ELUOLNWH \HQLGHQ G+<]HQOHQPHVL YE J
JRUODUWOUPDNWDGOU ~
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%DNOP 6RUDNDP VRUXQXQXQ GH+LULN DoONODPDODU!
QeIXxV DuwOud \DUDP EHNOHQWLVLQLQ \eNVHOPHVL WOS\
oRFXNODBEDBEDORDO\OD ELUOLNWH \DubDPDODUOQO \D GD
0|]* POHPHOHULQL JRUODUWOUPOUGU YH EDNOP VRUXQXQX DL
VRUXQ KDOLQH JHWLUPLGUWLU ~

%DNOP VRUXQXQX HOH DODQ .RUDUYTD J|UH LVH 3<DUGOC
JeQe+Pe] UHIDK WRSOXPODUWOQOGD UMH¥XXDIY® \DuoOQOQ H
PePNeQ ROPDGO+0QGD LVH \DUOoOQOQ HYL GOUOQGD JeYHQ(
NRQXVXGXU

<DOQO]JOON YH 6RV\DO 'B[RODV\RQQORUERNXYH VRV\D
VRUXQXQD G|\OH \DNODuUPOUWOU 3$NWLI oDOOGPD \DUDPOQ
VeUHFL ELUH\LQ VRV\DO \DUDPGDQ X]DNODuUPDVO VRUXQ>
HPHNOLOLN HUOHUGHQ ELULQLQ |O+Pe oRFXNODUOQ HYGH
oR+X \DUOO \DOQO]JOON YH VRV\DO L]JRODV\RQ VRUXQX\OD N

.DOOQNDUD LVH G|]\OH WDQOPODPOUWOU 3L]JRODV\RQ L
NDWOOOPFOOON GX\IXVXQX ND\EHWPHOHUL VeUHFL" RODU
sosyal veGX\JXVDO L]JRODV\RQ ROPDN ¢«J]HUH LNL D\UO ER\XWX
ER\ XWX ELUH\LQ WRSOXPGD WDQOQDQ VRV\DO URO HNVLNC¢
GX\JXVDO LOLUNL HNVLNOL+L LoHULU ~

<DUOO g\VWUVEDUWWLVPDUO NDVOWOO RODUDN \DUGO(
]JDUDU YHUPH YH \DUOO ELUH\LQ IL]JLNVHO JLKLQVHO VI
KLIPHWOHUGHQ \RNVXQ EOUDNPD UGUHNOLQGH WDQOPODQI
NRUNXWPD V|PsUPH YH RQD IL]JLNVHO GX\JXVDO YH SVLNRO
LVWLVPDUOQDOQ JHQHO EHOLUOH\LFLOHULQGHQGLU ~

*HOPLUWHQ *+QePe]H <DUODOOON 20IXVX

(VNL 7*UNOHUGH NDELOH \DubPOQOQ JHOLULPL LOH W
GH+HUOL YH VvD\JOQ NLGLOHU RODUDN NDEXO HGLOPH\H E
VRVI\DO \DUGOPOD LOJLOL LQDQo YH JHOHQHNOHU |WHGH(
DQOD\OuUO gVODPL\HWIWHQ |QFH 7«UN GHVWDQODUOQGD Lu

7 UN WRSOXPXQGD KHU G|QHPGH \DuOoOODUD \DUGOF
DOOQGONODUO HVNL NXUXPODUOQ YDUOONODUOQGDQ GD I
LON NXUXPODU 6HO0XNOXODU G|QHPLQGH \+]\OOGD 5HKD
KX]XUHYL 00VOUYGD (UELO $WDEH\L OX]DIIHUHGGLQ (EX
WHVLVOHUL G|UW GDU+ODFH]H YH GXOODU LoLQ EDUOQPD
G|QHPLQGH \+]\OOGD .DKLUHYGH DoOODQ 6H\IHWWLQ
NDGOQODUD YH \DuoOODUD KL]PHW YHUPLUWLU
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2VPDQOOODU G|QHPLQGH LPDUHWKDQHOHU DUOHYOHUL
YHUGLNOHUL ELOLQPHNWHGLU .XUXODQ GDU*OKDQHOHU
\DUOO EDNOPO LOH LOJLOL KL]PHWOHU Lniélsosyal Hizchetdf LU P HN
YDNOI NXUXOoXuobuUudO WDUDIOQGDQ YHULOL\RUGX %X DOD:
NXUXPODUO \+]\OOGDQ LWLEDUHQ NXUXOPD\D EDUODQ]
'HUQH=+L YH \OOOQGD NXUXOPXU RODQ 'DU*ODFHI]H
JeQe+P+]H NDGDU \DUD\DQ NXUXPODUGDQGOU

&XPKXUL\HWYILQ LODQOQGDQ VRQUD VRV\DO KL]PHWOH
ELOLPGH YHULOPH\H EDUODPOUWOU &XPKXUL\HWYLQ LODQ(

vD\OOO \DVD LOH LON GHID NDPX NXUXOXuX RODQ EF
NRUXQPDVO \DUOO HYOHUL \DSPD YH \|QHWPH \eNePO+Oe++-
DFH]JH HYOHUL JeoVe]OHU \XUGX G+*UN*QOHU HYL YH KX]XU
Do OuwoOU

+HU WeUO+ VRV\DO \DUGOP YH JeYHQOLN KL]JPHWOHUL:
\DUOO® OoRFXN YH |[][*UO<OHULQ EDNOPO \HUOHUWLULOPHVL
\RNVXQ \RNVXO NLPVHOHULQ VRV\DO Je¢YHQOL=+LQL VD=+OI
<DUGOP %DNDQOO+O WHUNLODW NDQXQXQXQ PDGGHVLQ
JHUH=+LQFH \O0oOQGD 6RV\DO +L]JPHWOHU *HQHO 0+G+UO-

6/]] NRQXVX NDQXQ NDSVDPOQGD 6D+0OON YH 6RV\DO
huzurevi fGD .RQ\DYGD LNLQFLVL LVH (VNLUHKLUYGH DoOOP

%|\OHFH WDULK ER\XQFD \DGO® NLULOHUH GLQL EX\UX
RODUDN GH=LULN PHY]XDWODU oHUOHYHVLQGH NDPX YH |[]
UHNOLQGH YHULOHQ EX SODQVO®] YH SURJUDPVO] KL]PHW:
LKWL\Do JUXSODUOQD KL]JPHWLQ ELU E*W+Q RODUDN YH LQ
GDKLOLQGH J|W-.U+sOPHVL VD-ODQPOuUWOU

<DUGUOOOONOD gOJLOL OHY]XDW

hONHPL]GHNL \DUuOO® JUXEXQXQ VRUXQODUOQOQ o|]*POF
ELU LKWL\Do JUXEX RODUDN GHYOHW JeYHQFHVL DOWOQD
SURJUDPODU YH SROLWLNDODUOQ ROXUWXUXOPDVO \|Q+QG!

$QD\DVDVO 7<UNL\HJTGH DL\@N DNKIQ O Q PDGGHVL
J*YHQOLNWHQ V|] HWPLUWLU %X PDGGHGH p+HUNHV VRV\I
VD+ODPDN LoLQ 6RV\DO 6LJRUWDODU YH 6RV\DO <DUGOP 7
JJUHYLGLUY KeNPe \HU DOPDNWDGOU

1982 AQD\DVDVO $QD\DVDPO]OQ YH PDGGHOHUL \D
VRV\DO JeYHQOL+L PHFEXU NOODQ ELU PDGGHGLU PDG
<puoOODUD GHYOHW \DUGOPO YH VD+ODQDFDN GL+HU KDN
\HU DOPDNWDGOU *HUHNOHVL LVH oD+ GHQLOHQ \DUWD

190



wDQOPDVO NROD\VOONODU JHWLUPHVL NRUXQPDODUO KX
J*YHQOL+LQ ELU SDUoDVOGOU

\OOOQGD NDEXO HGLOHQ vD\O0oO \DUOQO GRO
7«UN YDWDQGDUuODUOQD D\OON ED+-ODQPDVO KDNNOQGDNL
LOHUL ELU DGOP ROPXUWXU .DQXQXQ KeN*POHULQH X\DQ
LPNkQOQD NDYXUPXUuWXU %|\OHFH WRSOXP RODUDN \DuO
VLVWHPL GOUOQGD NDODQ 7+UN YDWDQGDUODUOQD HNRQRF

\O0o0OQGD oONDUOODQ VD\OOO 6RV\DO +L]PHW Y&t
X\DUOQFD NXUXODQ 6RV\DO +L]PHWOHU YH dRFXN (VLUJHF
\DUGOP YH JeYHQOLN KL]JPHWOHULQL G+]JHQOHPHN NRUXC
LKWL\DUODUOQ EDNOP \HWLUWLUPH YH UHKDELOLWDV\RQX
VRVI\DO JeYHQOL+LQL VD+ODPDN YH VRV\DO KL]JPHWOHU
\eUs*WPH YH GHQHWLPLQL \DSPD JJUHYOHULQL \¢eUsWPHNWH
+L]PHWOHUL 'DLUH %DUNDQOO+O \DuOOODUOD LOJLOL V
+L]PHWOHUL 'DLUH %DuUNDQOO+0Q0OQ JJUHYOHUL \O 0O«
$LOH YH 6RV\DO 3ROLWLNDODU %DNDQOO+0O oDWOWVO DOW
ELULPL LVH (QJHOOL YH <DUOO +L]PHWOHUL *HQHO 0+G+UO-

X 6RV\DO YH HNRQRPLN \RNVXOOXN LoLQGH EXOXQC
NRUXQPDODUO LOH LOJLOL KL]PHWOHUL Ge<J]HQOHPHN V
denetlemek

X <DUOOODUD \|QHOLN KX]XUHYL LOH EHQJHU QLWHO
DoOborPDVO \D\IJOQODUWOUOOPDVO LOH LOJLOL IDDOL\HWOF
ve koordine etmek

X <DUOOODUOQ WRSOXP LoLQGH NRUXQPDVO LOH 1
\eUeW+OPHVLQL VD-ODPDN

X .DPX NXUXOXuODUO LOH JHUOHN NLULOHU YH |]JHO
\DGOO NXUXOXuobDUOQOQ DodOoOPDODUO oDOOUPDODUO YEH
UHKEHUOLN HWPHN X\JXODPD\O WDNLS NRRUGLQH HWPHN

6RV\DO +L]PHWOHU YH dRFXN (VLUJHPH .XUXPX $\QL Y
\RNVXOOXN LoLQGH ROXS GD WHPHO LKWL\DoODUOQO NDU
GDKL VeUG*UPHNWH Je0oO+*N OoHNHQ NLULOHUH YH DLOHOHUF
QDNGL \DUGOP \DSOOPDVOQD GDLU HVDV YH XVXOOHUL G¢]
EDNOPO \HULQH DLOH LoLQGH EDNOPODUOQO VD+ODPD\D LF
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'«Q\DGD YH 7«UNL\HYGH <Du0OO 5HIDKOQD <|C(

'«Q\DGD \DUOOODUD ELUORN DODQGD KL]PHW YHULOPHN
\DUOOODUOQ \DUDP NDOLWHVLQL \*NVHOWPHN YH RQODUOQ

6DQD\L GHYULPL\OH ELUOLNWH N|\GHQ NHQWH J|o+Q D
OHNLUGHN DLOH \DSOVOQD G|Q+uPH\H EDUODPOUWOU *HO
ELUH\OHUL WDUDIOQGDQ EDNOPO VRUXQ \DUDWPD] $QF
\D\JOQODUPDVO HUOHULQ KHU LNLVLQLQ GH oDOOuPDVO
DLOHOHULQ HEHYH\QOHULQLQ N|\OHUGH NDOPDVO \DuoOO
VRUXQ WeP «ONHOHUGH KLVVHGLOPHNWHGLU

%LU WDUDIWDQ \DUuOO Q+IXV DUWDUNHQ GL+HU WDUDI

\Duod RUDQO GD DUWPDNWDGOU \O0OQGD 1RUYHOTW
\DUDPDNWD\GO %X RUDQ \LQH D\QO \0O @gVYHOYTWH
$YXVWXU\DTGD TG XU gQFHOLNOH JHOLGPLG cONHO

VRV\DO JeYHQOLN VD+OON YH VRV\DO EDNOP KL]PHWOHULC
'«Q\DGD \DUOOODUD YHULOHQ KL]JPHWOHUL JHQHO RODU

6RV\DO **YHQOLN %L]PH:MUXISDL [JHOOLNOH .X]H\ $YUXS
\ XUWWDUODUOQD VeUHNOL \eNVHN JHOLUOL LG VD+OD\DQ V
\DubDPODUOQOQ VRV\DO VLIRUWDODUD ED+ODQPOU ROPDVO
UHIDK KLJPHWOHULQGHQ P+PN*Q ROGX+X NDGDU oRN \DUDU
GHYOHWOHULQ KDONODUOQD VD+ODPOU ROGX+X JeYHQFHO}
*ONHOHUGH \DUD\DQ YDWDQGDUODU JHOHFH+H GDKD JeYHQ

6/]* HGLOHQ *ONHOHUGH \DuOoOODU LoLQ EDUOOFD PD
JJUs OPHNOH ELUOLNWH YDU RODQ VLJRUWD VLVWHPOHUL
SULP |[GH\HUHN OLOOL 6RV\DO **YHQOLN VLVWHPLQH GDKLC
\DuOQD JHOHQ KHU NDGOQD HPHNOLOLN |GHQWLVL YHULO
Q+IXVX NDSVDPDNWDGOU %X VLVWHPLQ ND\QD+0O oDOC
GD\DQPDNWDGOU +HU NLGULQLQ \DubPOQO Ve UG*UHELOPHYV
PLNWDUGD ELU JHOLUH VDKLS ROPD KDNNO YDUGOU 0LOO!
EXOXQDQ NLULOHUH KDIWDOON SDUD \DUGOPO \DSOOPDNMW
mesleki emekllik $+ VWHPOHUL GH EXOXQPDNWDGOU %LULVL GHY
*]JHUH ELUORN NLUL LNL \HUGHQ HPHNOLOLN |[GHQWLVL DOPI

<buodbobuU WDP JeQ oDOOUPDGONODUO LoLQ ED]HQ JI
\|QHWLPOHUGH VRV\DO JeYHQOLN GDLUHOHUL WDUDIOQGDC
\DUGOPO GD \DsOOPDNWDGOU <DuOoOODUD SDUDVDO DQ
LQGLULPOHUL XxoDuOPGD ¢«FUHWVL] VLQHPD WL\DWUR E
KLJPHWOHU VXQXOPDNWDGOU

6D+O0ON YH 6RV\DO %IDNN@R UHPBIKMIOOHU L QHOLN KL]PH
GH VD+OON YH VRV\DO EDNOP KLIPHWOHULGLU %X JJUHYL
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\DUuOoO WOEEO KDVWDQHOHUL JHOPHNWHGLU %XQXQ \DQOC

JLGHFH=+L

JeQG+] KDVWDQHOHUL PHYFXWWXU <DuOOODUOC

GHVWH=+L HYGH \D GD EX VD\OODQ NXUXPODUGD \DSOOPDN
VOUDODQDELOLU

1)

2)

3)

4)

5)

6)

7

8)

(YGH \DuoOQO6bQ EDNOPOQO VD+-ODPDN DPDFO\OD
NXUXP EDNOPOQOQ SDKDOO ROXUX KHP GH
NRSDUOOPDVOQOQ UXK VD+00+0Q0 ROXPVX] \|
JHOLGWLULOHQ ELU KL]PHW PRGHOLGLU

<puoOODUD |JHO PRELO \HPHN VHUYLVOHUL HYH
<pDuoObODUOQ EHVOHQPH |JHOOLNOHULQL GLNNDW
RODUDN \DuOoO\D XODUuWOUPD YH NDSODUO JHUL
\HUHO \|QHWLPOHU WDUDIOQGDQ \DSOOPDNWDGO

8]XQ VeUHOL YH NURQLN KDVWDOO+O RODQ \DuO
EDNOPD LKWL\DFO RODQ \DuOOODUD KL]PHW Y
KDVWDQHOHUH QD]DUDQ SHUVRQHO YH E+WoH Do
wWDU]O® RODUDN WHUFLK HGLOHQ KL]PHW PRGHOO}

<DUOOODU R®ODQYDNHG*]HQOHQPLU GDLUHOHULQ E;
RUWDP ROXUWXUDQ \DuoOO DSDUWPDQODUO \DOQ:
PRGHOLGLU %XUDODUGD oDPDUOUKDQH PLVD
EXOXQGX+XQGDQ \DuoO DOOuwO+O VRVIDO \Dual
sahiptir.

%LU GL+HU KL]JPHW WeUs GH pJ]JL\DUHW KL]JPHWC
PHVNHQOHUGH NDODQ \DuoOoODUOQ ]JL\DUHW HCGC
J|Q*O0+*OHUFH G+¢]HQOHQHQ EX KL]JPHWWH |]HC
JHQOOHULQ EX \|QGH oDOOUPDODUO WHUGYLN HGLC

*HQLU ELU JUXED KL]PHW YHUHQ pfVRV\DO KL]P
OHULWOL KL]JPHWOHU J|WeUPHNWHGLU %X PHUNF
WDNLS HGLOPHVL X\JXQ NLUDOON HYOHULQ E»
\DUDPOQD X\IJXQ GHNLOGH G+]HQOHQPHVL oDPD
IDDOL\HWOHUL EXOXQPDNWDGOU

(YLQGH J+QGe+] \DOQO] NDOPDVO VDNOQFDOO R
\DSOO0GO+O oHULWOL QLWHOLNWH J*QGe+] EDNOPH
EDNOP KL]PHWL \@OHIOEHOMHWVAQ GHPHNOHUL YH J+QC
]IDPDQOQGD YHULOPHNWH \DUuOoOQOQ LVWLUDKDW

6RQ G|QHPOHUGH HPHNOLOLN |QFHVL YH HPHNO
NDUUOODUDFDNODUO VD+OON VRUXQODUO VRV\D
OHULWOL NRQXODUGD H=+LWLP SURJUDPODUOQO(
hizmet modelidir.
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*HQHO RODUDN '+Q\DYGD \DGOOODUD YHULOHQ KL]PHW
DQODPODUD JHOHQ KL]JPHWOHULQ ROGX=X JJU-OPHNWHGLU
LOHUGL=L JLEL IDUNOO RUJDQL]DV\RQ \D GD ILQDQVPDQ |]F}

7«UNL\HYGH \DuoOODUD \|QHOLN KL]JPHWOHUH EDNDFL
\DUOOODUD EDNOP J|UHYL \OOOQGD 0oONDYBODQPYH H® HLE
\O00OQGD oONDUOODQ NDQXQ LOH 6RV\DO +L]PHWOHU *
6RV\DO <DUGOP %DNDQOO+0TQD ED+ODQPOUWOU %X WDL
SODQODPD SURJUDPODPD YH \eUeWPH JJUHYLQL GR+UXGDQ

\OODQGD NDEXO HGLOHQ vD\O0oO 6RV\DO +L]PH
.DQXQX LOH \DUOO UHIDKO LOH LOJLOL WeP JJUHYOHUL NX
\DSO ROXUWXUPXUWXU 6+d(. 6RV\DO +L]JPHWOHU YH dRFXN

X SoVI\DO YH HNRQRPLN \RNVXQOXN LoLQGH EXOXQDC
NRUXQPDODU() LOH LOJLOL KL]J]PHWOHUL Ge¢]HQOHPHN i
denetlemek

X <DUOOODUD \|QHOLN KX]XUHYL LOH EHQJHU QLWHO
DoOOPDVO \D\JOQODUWOUOOPDVO LOH LOJLOL IDDOL\HWO'}
ve koordine etmek,

X <DUOOODUOQ WRSOXP LoLQGH NRUXQPDVO LOH 1
\eUeW+OPHVLQL VD-ODPDN

X .DPX NXUXOXuODUO LOH JHUOHNNNLUUOGBMHUQY¥H |DEO
\DUOoO NXUXoXuobudbQdQ boborPDODUO oDOOuPDODUO YH
UHKEHUOLN HWPHN X\JXODPD\O WDNLS NRRUGLQH HWPHN

7*UNL\HYGH \DUuOOODUD KL]PHW YHUHQ NXUXPODU GXQCQC

g]JHO +X]XUPBGNKOKXIXUHYOHULQH NDEXO HGLOHFHN \DuUO
ROPD uDUWO DUDQOU (0OOL EHu \DuOQ DOWOQGDNL NLULO
JJUH $LOH YH 6RV\DO 3ROLWLNDODU 80 P+GsUO*NOHULQLC
\DSOOOU $QFDN LOJLOL \|QHWPHOLN KeNePOHULQLQ X\JXO
DoOVOQGDQ J*0O*NOHU \DUDQPDNWDGOU

.DPX .XUXP YH .XUXOXUODUOQD %D=-0& B XNLKULUGBHWU U
JLUHQ u.DPX .XUXP YH .XUXOXGODUO %+Q\HVLQGH $0OODFL
(VDVODUO® +DNNOQGD <|QHWPHOL+LYT NDPX NXUXP YH NXU>
ILILNL 6DUWODU SHUVRQHO G4DUWODUO® WHIWLG YH GHQHW

Aile ve Sosyal Politikalar BakaQ O O+071QD %D+00 +X]XUHYOHUL LC
%DNOP 5SHKDELOLWDWWWRH OHHJERYOBI@IBROLWLNDODU %DNDQ
NHQGL E+Q\H YH NRUXOODUOQGDQ GR+DQ YH\D NRQWUROOI
\RNVXQOXNODUOQ JLGHULOPHVLQH YH LKWL\DoODUOQOQ N
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0|]]* POHQPHVLQH \DUGOPFO ROXQPDVOQO YH KD\DW VW
\eNVHOWLOPHVLQL DPDoOD\DQ VLVWHPOL YH SURJUDPOO K
YDWDQGDUOOMOR®PHUL LOH KX]XUHYL \DuoO EDNOP YH
DUDFOOO+O\OD J|WeUPHNWHGLU

<DUOO +L]PHW GHDUNMPREHPHWIHYGH DLOHVL DNUDEDODUO
VD+OONOO \DuOOODU LOH GHPDQV D]KHLPHU YE KDVW
L\LOHUOWLUPHN ERUG ]DPDQODUOQO GH+HUOHQGLUPHN VR
NDUUOODQPDVOQGD \DUGOPFO ROPDN UHKEHUOLN YH |
LPNDQODUO\OD NDUUGUOODPDNWD JeoOe+N o0H Nennd® @estekl. N R Q X
KLJPHWOHUL YHUPHN LOJLOHULQH J|JUH IDDOL\HW JUXSOTL
VXUHWL\OH VRV\DO LOLUNLOHULQL ]JHQJLQOHUWLUPHN D
]JDPDQODUGD DLOHOHUL LOH GD\DQOUGUPD YH SD\ODUPD VD=+(
DPDFO\OD NXUXOPXUWXU

<XNDUOGD VD\OODQ \DuOOODUD KL]JPHW YHUHQ NXUX
KX]XUHYOHUL D]OQOONODUD DLW KX]XUHYOHUL GHUQHI
\|QHWLPOHUH DLW KX]XUHYOHUL EXOXQPDNWDGOU

<DUGOOOON YH 6RV\DO +L]PHW

<DUOOOON V.UHNOL YDU ROD JHOPLU ELU NDYUDP ROP
VRUXQ RODUDN HOH DOOQPOUWOU %X G|QHPGH EHOOL E
D\WWOOPDVO Q+IXV KDUHNHWOLOL+LQ DUWPDVO NHQWOHL
\DuoOoOoDUOQ HYOHULQGH WHN EDuoDUOQD NDOPDVO YH EL
DUWPDVO\OD ELUOLNWH \DUuOO Q<IXVXQGD GD DUWOUG J|U-
yandan, toplums® JHOLUPHOHUH ED+0O RODUDN NDGOQOQ Lu
NeoeOPHVL\OH ELUOLNWH DLOHQLQ \DuoO6\D vD+0ODGO=+0O PD
DLOHQLQ EX JJUHYL NDPX NXUXOXuODUOQD GHYUHGLOPLU
egemenRODQ \DUOO NXUDN \HQL VDQD\LOHUPLU G*]JHQGH DLO
EDNOP YH NRUXPD JHUHNWLUHQ ELU VRUXQ JUXEX ROPXUW.

<DuoOODU ED]O LKWL\DoODUOQO NDUUOODPD\DELOLUC
RODELOLUOHU 2QO0DUOQ EX LKWL\DoODUOQO JLGHUPHN
\DUDELOPHOHULQL VD+ODPDN LoLQ KD]OUODQDQ YH X\JXOI
ROXUWXUXU <Du0OO UHIDK DODQO VRV\DO KL]PHW PHVO
JUXEXQXQ VRUXQODUOQO o|]PH\H LKWL\DoODUOQO NDU!
KLJPHWOHULQ PHY]XDW SURJUDP YH SROLWLNDODUOQ F
J*YHQFHVL YH GL+HU JHUHNVLQLPOHULQLQ NDUUOODQPD
JLUPHNWHGLU ¢gJHWOH \DuOoO UHIDKO \DuoOODUOQ \DUDF
DPDoOD\DQ KL]JPHWOHULQ WeP«GeU <DUOO UHIDKOQGD VF
0|]]* POHQPHVLQL VD+ODPDNOD NDOPD] <Du0OQOQ VRUXQQ
KDV W D Or@da iilgilemidND NLULQLQ VRUXQXQX o|JHFHN \D GD HQ [
|]JJe 0|]*POHUL |QOHPOHUL EXOXS RUWD\D oONDUWPDNWDG
\DUOOQOQ LoLQH VLQGLUHFHN J|UsuPHOHUL \DSPDGOU RQ
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NLOILQLQ VRUXQXQXQ o0|]*OHFH+L Ge<U*QFHVLQH RQX LQDQ
GDYUDQOUODUOQGD GH+LULNOLN ROPDVOQO vD+ODPDGOU
JRUOXNODUO PLQLPXPD LQGLUPHN LoLQ HOLQGHQ JHOHQ VF

<Du0O VRUXQODUO NDUuUOVOQGD JeoVe] PXWVX] YH Q
KLIPHW X]PDQO® PHVOH=+LQ YHUPLGO ROGX+X NDUDNWHULVYV
0/]*P*QGH GHVWHN ROPDOO YH Jeo YHUPHOLGLU =RUOXI
$aDPDGO+O0 VONOQWOODUOQO DuPDVOQGD GHVWHN ROPEL
LOWHQOLNOH VHYPHOL YH LOJL JJVWHUPHOLGLU

6RV\DO KL]JPHW X\JXODPDVO GH+HUOHULQL SDUoDV(
GH+HUOHUGHQ DOPDNWDGOU %X QHGHQOH \DUuoO UHIDKO
NeOWeUH GH=+LGULP JJIVWHUPHNWHGLU $\WOFD \DuOO UHIDK:
JJUH GH+LGPHNOH ELUOLNWH KHUN«@W HJ HQ ] RAHDAOCGHHSIDLH UNLH
|O0¢V*eQGH YH GHQH\LPOHUL VRQXFX HQ L\L ELoLPGH JHOLU
\DUOO UHIDK DODQOQOQ |QHPL KHU JHOHQ J*Q DUWPDNWI
\|QHOLN HYGH EDNOP KL]PHWL NXUXP EDNOPO \DuoOO GD\D
hizmet vermektedir.
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%X %|0+PGH 1H g=UHQGLN g]HWL

6RV\DO KL]PHWWH \DuoO UHIDKO DODQO YH EX DODQ
|+UHQLOGL <DUOOOON DODQOQOQ WDQOPODUO \DUOOOON
<DUOOOON G|QHPLQGH NDUuOODUOODQ EHOOL EDUOO VRUX
JeQeP+]H \DUOOOON ROIXVXQXQ GH=LULPL YXUJXODQGO <D
|+ UHQLOGL '«Q\DGD YH *ONHPL]GH \DUuOOODUD YHULOHQ KLl
YH NXUXOXuODU KDNNOQGD ELOJL VDKLEL ROXQGX 6RQ RC
ELUL RODQ \DUOOOON DODQOQGD VRV\DO KL]JPHW PHVOH=LC
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%|0O+P 6RUXODUO

1) $0D+OGDNLOHUGHQ KDQJLVL \DUuOOOON G|QHPLQGH
GH+LOGLU"

a) Konut sorunu

b) <DOQO]JOON VRUXQX

C) Beslenme sorunu

d) 6D+OON VRUXQX

2) $0D+OGDNL LIDGHOHUGHQ KDQJLVL \DQoObuwou™"

a 7+UN WRSOXPXQGD KHU G|QHPGH \DuOo®ODUD \I
NRUXQPXUWXU

b) &XPKXUL\HW G|QHPLQGHQ |QFH \bDuodbODUD KL
UDVWODQOOPDPDNWDGOU

C) 2VPDQOO 'HYOHWL G|QHPLQGH LPDUHWKDQHOHU
\DuOOODUD KL]PHW YHUPLUWLU

d) &XPKXUL\HWLQ LODQOQGDQ VRQUD GH=+LULN LOOH
GeUN*QOHU HYL YH KX]XUHYL DGO DOWOQGD \DWOOO EDNOF

3) $uD-OGDNLOHUGHQ KDQJLVL \DUODQPD\OD ELUOLN
GH-LULPOHUGHQ ELULGLU"

a) 6WDWes YH URO ND\EO

b) (0 YH \DNOQODUOQ ND\EO

c) <DUDP JeFe YH LVWH=+=LQLQ D]DOPDVO

d) 6HYPH L0J*G+*V*QGHNL GH=+LUGLP

4) $0D+-OGDLOHUGHQ KDQJLVL G+Q\DGD \DuOOODUD YH
a) (YGH \DUuoOOQOQ EDNOPO LoLQ KL]JPHW J|WeU+OPHVL
b) <DGOOODUD |]JHO PRELO \HPHN KL]JPHWOHUL

C) <Du0O DSDUWPDQODUO

d) 6RV\DO J*YHQOLN KL]PHWOHUL
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5) $UD+OGDNLOHUGHQ KDQJLVL \DUuOOODUD KL]PHW Y
ELUL GH+LOGLU"

a) g]J]HO KX]XUHYOHUL

b)  Aile ve Sosyal PALWLNDODU %DNDQOO+0TQD ED+00 KX]XL
EDNOP UHKDELOLWDV\RQ PHUNH]OHUL

C) <Du0OO 'D\DQOGUPD OHUNH]JOHUL
d) <DUOO +L]PHW OHUNH]OHUL
Cevaplar

1)c, 2)b, 3)a, 4)d ,5)c
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<2.68//8. $/$1, 9( 626<$/ +8=0(7
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9.1.

9.2.

9.3.

9.4.

9.5.

9.6.

<RNVX0OOX+XQ 7DQOPO YH .DYUDPODUO
<RNVX0OOX+XQ 1HGHQOHUL
<RNVXOOX+XQ 6RQX0o0DUOD

'eQ\DGD YH 7+UNL\HYGH <RNVXOOXN
<RNVXOOXODUD 9HULOHQ <DUGOPODU

Yoksulluk ve Sosyal Hizmet

Bu%|O+PGH 1HOHU g+UHQHFH=L]"
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%|O+PGH +HGHIOHQHQ .D]JDQOPODU YH .D]IDQO

Konu .DIDQOP .DIDQOPOQ QD
HGLOHFH=L
JHOLUWLULO

dHULWOL \RNVXO
YH NDYUDPODUO®
vermek.

<RNVXOOX+XQ Q
ortaya koymak.

<RNVXOOX+XQ V
ortaya koymak.

'«Q\DGD YH 7+UN
\RNVXOOX+XQ QI
KDNNOQGD ILNLLU

<RNVXOODUD \D
\DUGOPODU KDN
vermek.

<RNVXOOXN DOD
KL]PHW LOH ROD
ortaya koymak ve sosyal
KLIPHW X]PDQOD
NRQXGD \DSWO =+
vurgulamak.

202



*LULU

<RNVXOOXN LQVDQODUOQ WHPHO LKWL\DoODUOQO N
\RNVXOOXN WeUe WDQOPODQPDNWDGOU %XQODU PXWODN
YH LQVDQL \RNVXOOXNWXU OXWODN \RNVXOOXN ELUH\LC
Ge]H\LQL \DNDOD\DPDPDVO GXUXPX RODUDN WDQOPODQOU
Q¢IXVXQ RUWDODPD JHOLU VHYL\HVLQLQ DOWOQGD ROPD!
\RNVXO KLVVHGLS KLVVHWPHPHVL\OH LOJLOLGLU 8QVDQL
H+LWLP DOPD YH LQVDQL \DuDP VWDQGDUWODUO ROPDN
\RNVXOOXN WDQOPOGOU gWH \DQGDQ \RNVXOOXN D\QO
ER]XNOXNODUD \DWNOQOON DONROL]JP VXaleRDUX] NDOPD

<RNVXOOX+XQ oHULWOL QHGHQOHUL YDUGOU %XQODU
nedenlerdir <RNVXOOX+XQ HQ EHOLUJLQ VRQXo0ODUOQO LVH JJo
KDVWDOONODU DLOHGH GLGGHWOL JHOLPVL]OLN YH SDUoD
DUWOUODU ROXUWXUPDNWDGOU
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<RNVXOOX+XQ 7DQOPO YH .DYUDPODUO

<RNVXO0OOX+XQ EDUOOFD W D QRONP\OXDAUMXAD VEHBDWIORQ A MNL R G
\O O G&z®mbm RoventreeW DUDNOQGDROGUWOU %X WDQOPD JJUH \RN
EL\RORMLN YDUOO+0OQ ROIMYDRO\HFHN) JHUHPNGSE DVJDUL G
ihwL\DoODUO NDUGOODPD\D \HWPHPHVL RODUDN WDQOPODQ

<RNVXOOXN SDUD\D PDOD P ONH VDKLS ROPDPD KDOI
LWLEDUL\OH ELU ORNPD\D YH ELU KOUND\D PXKWDo ROPD

%DUND ELU WDQOPD J}QINVWHRNOXIOKOXINDoODUOQ WD
ELU NOVPOQO NDUGOOD\DFDN \HWHUOL JHOLUH VDKLS ROF
EDUOQPBNXUDIPPIJLEL WHPHO LKWL\DoODUD JRU HULUGUPHN YH
WDQOPODQDELOPHNWHGLU

ButanOPODU J|] |Q*QGH EXOXQGXUXOGX+XQGD \RNVXOO X
HWNLVL RODQ HNRQRPLN YH VRV\DO ELU NOVOWOOOON KDC

/ILWHUDW+UGH oHULWOL \RNVXOOXN NDYUDPODUO \HU D

Mutlak Yoksulluk: 30XWODN \RNVXOOXN" \RNVXOOX+XQ HQ WF
HGLOPHNWHGLU *HQHO RODUDN PXWODN \RNVXOOX+XQ GD
*]HULQGH GXUXOPDNWDGOU gON DQODPO VDGHFH JOGD \RI
edilen duruma vurgdDSDQ ELU NDYUDP RODUDN RUWD\D oONPOUWO
3ILQVDQODUOQ LKWL\DoODUOQO NDUUOODPDN LoLQ \HWHUO
oRN EHQ]JHU ELoLPOHUGH PXWODN DVJDUL UHIDK Ge]JH\LQL
kalabilmek LoLQ JHUHNOL PDO YH KL]JPHWOHUH RODQ LKWL\DoO
WDQOPODQPDNWDGOU %XUDGD NLULOHULQ \DubPODUOQO
NDUUGOODPDN LoLQ JHUHNOL JHOLU Ge+]H\L KHVibrakafmeQDUDN
XODUOOPDNWDGOU OXWODN \RNVXOOX+XQ EX LON DQODP(
oONWO+0O V|\OHQHELOLU

OXWODN \RNVXOOX+XQ GL+HU WDQOPO LVH \RNVXOOX
GH+HUOHQGLUPH\L |Q JJUPHNWHGLU %X WDQOPD J|UH 3%D
VD+OON H+LWLP DOW\DSO KL]JPHWOHUL JLEL ELUORN
\RNVXOOXNWXU"’

*IJUHOL <RN¥|XYOIOXN\RNVXOOXN WRSOXPXQ JHQHOLQLQ
\DUD\DQ ELUH\OHULQ UHIDK Ge]H\L DUDVOQGDNL LOLUGNL
\RNVXOOXN|WHOIGYRINVXOOXN NDYUDPO 3$000ON VOQOUOQOD
UD+PHQ WRSOXPXQ RUWDODPD \DubDP VWDQGDUGOQO \DN
RUWD\D NR\PDN ¢JHUH JHOLUWLULOPLUG ELU NDYUDPGOU ~

*JUHOL \RNVXOOXN VvVOQOUuUOb 7hg. WDUDIOQGDQ H
JHOLULQ KDUFDPDQOQ EHOLUOL ELU RUDQO NXooDQOODUD
KDUFDPDVO EX VOQOUOQOQ DOWOQGD NDODQ Q+IXVXQ W
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RUDQO RODUDN KHVDSODQPDNWDGOU

g]QHO <RNWROIOXKWOX+XQ QHVQHO |O0*WOHULQGHQ ]L\
\RNVXO RODUDN J|U*S JJUPHGLNOHUL LOH LOJLOL ELU WDQ¢

31HVQHO \DNODuOPODU EHOLUOL ELU ]JDPDQGD JHOLU
GDKD VRPXW YH |O0*OHELOLU NOVWDVODU «J]HULQGH \R+XQ
ELOLPOHULQ EHQLPVHGL=+L |]JQHO \DNODuOPODU \RNVXO
KDUHNHWOH DVJDUL WHPHO LKWL\DoODUOQO NDUuUOOD\OS
DOJOODPDODUOQO |Q SODQD oONDUOS UHIDKOQ \RNVXOOX
NDUGOOONOO J|U<UPHOHU \ROX\OD \RNVXOODUOQ NF
DPDoODPDNWDGOU

%XUDGD RGDNODQO®OPDVO JHUHNHQ QRNWD 37RSOXP X(
VWDQGDUGO® G+]H\LQGHQ KDUHNHW HGHUHN \RNVXOOXN olL!

QVDQL <RBOVXOGBXRLGO OLOOHWOHU .DONOQPD 3URJUDP
NRQPXu ELU WDQOPGOU 81'3 QLQ GDQ EHUL KHU \0O
ELUOHULN HQGHNV \D\OQODQPDNWDGOU %X HQGHNVLQ EL

8]XQ YH VD+OONOO ELU \DubDP RUWDODPD \DUuL

(+LWLP DOPDMND}BEWQONLE UDNDEORY W LE || Y OHWILR [Ed
RNXOODUGUPD RUDQO LOH |O0*OPHNWHGLU

gQVDQFD ELU \DUDP VWDQGDUGOQD VDKLS ROF
EDU®QD GeUHQ LOH JD\UL VDIL \XUW LoL KDVOOD LOH |O0+0O

%X \RNVXOOXN NDYUDPODUOQGDQ EDUND \RNVXOOX=+X
WDQOPODUO EXOXQPDNWDGOU %XQODU

.OUVDO <RNOMODXNODQD []Je *UHWLP YH E|O«G+P LOLUI
oONDQ ELU \RNVXOOXN WeUeGeU 'ROD\OVO\OD NOUVDO \RN
ND\QDNODUOQD LOLUNLQ \DubDQDQ VONOQWOODU |Q SODQ
ND\QD+O WRSUDNVO] YH NDOLIL\H ROPD\DQ LUOLOHU  ROI
\RNVXOOXN 3WDUOPVDO HPH+LQ |JHOOLNOH Neo*N PHWD -
*UHWHPHPH NRGXO YH H+LOLPOHUL  RODUDN WDQOPODQP
eUHWLP JHUOHNOHUWLUHFHN WRSUD=+D VDKLS ROPDPDN YH
RUWD\D oONPDNWDGOU

Kentsel Yoksulluk: .OUVDO \RNVXOOXNWDQ GDKD IDUNOO QHG
NDUPDUON ROGX=+X LIDGH HGLOPHNWHGLU .HQWVHO \RNVX
YH EXQD ED+OO RODUDN HNRQRPLN VLVWHPGH \DUDQDQ C
%LUVHO YH GL+HUOHULQH JJUH NHQWVHO \RNVXOOXN VDG
\HWHULQFH \DUDUODQDPDPD\O NDSVDPD] D\QO |DPDQGI
KLIPHWOHUGHQ GDKD D] ID\GDODQPD\O YDURGODUGD \DUDF
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LOHULU gWH \DQGDQ NHQWVHO \RNVXOOXN HNRQRPLN YH
ELU E|OJHQLQ EHOLUOLRRXUXDN\HQNED®R NRMOXQGHQJIHVL]O
ER]XODQ IRQNVL\RQHOOL=L D\UOFD VRV\DO HWNLQOLN \H\
DQODPOQD JHOPHNWHGLU

<RNVXOOX+XQ 1HGHQOHUL

<RNVXOOXN WRSOXPGDQ WRSOXPD FR=UDI\DGDQ FR
0ONDELOLU <RNVXOOX+XQ WHPHO QHGHQOHUL 4XQODUGOU

dHYUHVHO 14ROWXOWWiPDQOQ HQ EDUL] EHOLUWLOHUL!
EDUOQGD GR+DO DIHWOHU o|OOHUPH NXUDNOON JLEL GR
ormanlaUO Q WDKULS HGLOPHVL JLEL LQVDQ WDKULEDWO VRQX
QHGHQ RODELOPHNWHGLU %XQXQ \DQOQGD \RNVXOOX
RODELOPHNWHGLU gUQH+LQ HQHUML *UHWLPLQHUNH\D WD
JJUSOHELOPHNWHGLU .LPL ]|DPDQODUGD WDUOPOQ HOYHL
J EUHOHPH DUOUO VX LVUDIO E|OJHGH NOWOO+D YH \RNV.
EHVLQLQ \HWHUVL] ROGX+X E|JOJHOHUGH \RNVXOOXN NDoOQ

Ekonomik Nedenler: <RNVXOOX+XQ EDUL] QHGHQOHULQGHQ R
DUDVOQGD LUVL]OLN HQ EDUWD \HU DOPDNWDGOU .RGUXOOTL
ROXOUWXUGX+X oHYUHVHO JOGD LVUDIODUO \RNVXOOX=X
NHGHQL\OH VXODPDGD \DSOODQ VX LVUDIODUO DowO+O WD

Siyasi Nedenler: 6L\DVL SROLWLNDODU Ee«\sN \RNVXOOXNOTL
g]JHOOLNOH L]JOHQHQ \DQOOUG SROLWLNDODU WDUOPD YH D=
oDUSONODUPDVO NLUOLOLN \RNVXOOX+X EHVOHPHNWHGL!
yoksul iU QHVLO \HWLGPHVLQH QHGHQ ROPDNWDGOU

Toplumsal Nedenler: $6OUO Qe<IXV DUWOUO \DUDQDQ *ONHOHUG
VRUXQ ROGX+X ELOLQPHNWHGLU g]J]HOOLNOH GR+XP NRQWL
DaOUO Q+IXV DUWOUODUOQD YH oDUSON NHQWOHUPH\H \RC
\|QHWLP ELOLPOHUL LQVDQODUO YH WRSOXOXNODUO \RN
VRINOUOPODU WRSOXPODUO X]XQ VeUH PXKWDo EOUDNDEL

<RNVXOOX+XQ 6RQX0o0DUO

<RNVXOOXN oRN IDUNOO ER\XWODUGD HOH DOOQDQ E
\DUDQDQ ELU ROJXGXU

%X GXUXP \RNVXOOX+XQ ELUoRN WDQOPOQOQ ROPDV
VRQXo0ODUOQOQ oRN IDJOD ROPDVOQD VHEHS ROPXUWXU <F
beslenememeW HQ ND\QDNOO® KDVWDOONODU DLOHGH GLGGHW
RUDQODUOQGD YH LQWLKDU YDNDODUOQGD DUwOuwoOU
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(NRQRPLN VHEHSOHUGHQ |WeUe ELUORN NLUL YH DLOH
LQVDQODUOQ HQ WHPHOGH N+OWeWHDADWROND \BLADROHOMDHAO C
JJUPHOHULQH VHEHS ROPDNWDGOU ' QGHQ EXJ*QH G+«Q\DQ
YH YDU ROPD\D GHYDP HWPHNWHGLU %X GD LQVDQODUOC
GUDUWODUOQ ROGX+X \HUOHUH J|jo HWPHOHULQH VHEHS RO
\HUOHUH \HUOHULQFH LG0 EXODELOHFHNOHULQL YH GDKD N
Ee\eN UHKLUOHUH J|o HGHUOHU ODNLQ GXUXP HRED GODGH + |
.*0*N \HUGHQ E<«\*N \HUH JHOHQ DLOH JHOHQHNOHUDQL NRU
KO]JOO X\XP VD+ODU EXOXQGXNODUO \HUH YH EX HQ WHP
oDWOUPDODUD VHEHS ROXU %XQXQ \DQOQGD oRFXNODU R
JHQHOGH \HUOHULOHQ \HU IDNLU ELU VHPW ROGX=+X LoLQ P
NDUUOODQOU %X VHEHSOH HUNHN oRFXNODU |JHOOLNOH
|+UHQLU %LU VeUH VRQUD E*W+Q DLOH \RNYV XaD@akmaya ND G H U
EDUODU %X GD \RNVXOOX+XQ HQ Ee«\eN JHWLULVLQLQ VX0 R
J|]] buGO HWPHGHQ E|\OH JHWWR J|]*\OH EDNOOPQH\W&K HU
NDOOFO o|]*POHU EXOPDVO JHUHNPHNWHGLU

<RNVX0OOX+XQ HQ EHOLUJLQ ELU GL+HU VRQXFX \H!
KDVWDOONODUGQUOMILIPA1, &) OBHWOHU 80XVODUDUDVO dR
YHULOHUL J|[VWHUPHNWHGLU NL *0*QFe G+Q\D *ONHOHUL ¢
EHVOHQHPHPHNWHQ ND\QDNOO |OPHNWHGLUOHU %XQXQ
ORFXNOXN oDb+OQGD \HWHUOL EHVOHQHPHGLNOHUL LoLQ Y-
PH\GDQD JHOPHNWHGLU @OHUOH\HQ ]DPDQGD EX GXUXI
\RNVXOOX+XQ WHGDXDVOUHPBPOIcGPHNWH YH NLUL ELU QHY|
\RNVXOOX+D HN RODUDN KDVWDOO+0QO GD NDEXO HWP
\RNVXOOX+XQXQ GHYDP HWPHVLQH VHEHS ROPDNWDGOU d
bulma velveya bukNODUO LUWH VeUHNOL NDOPDODUO ]J]RU ROPEL
LOHULVLQGH ELU NOVOU G|QJe\H oHYLUPHNWHGLU %X ELO.
SROLWLNDODUO X\JXODQOUNHQ JHOLFL o|]*POHU LQVDQOD
gLEL NDEXO HWPH\H VHEHS ROPDNWD YH NLUGULOHU \DUGUDG
RODELOHFH+LQH LQDQPDPDNWDGOUODU 'eQ\DQOQ ]HQJLQ
YHUGL+L SDUDODUOQ NeoeN ELU NOVPOQO VDGDND ]JLKQL
JLKQL\HWL\OH EX \RNVXO ¢«ONHOHUH YHULUVH EX *ONHOHUI
oRFXN DoOONWDQ |OPHN JRUXQGD NDOPD] %XQXQ \DQOQ
\RNVXOODUOQ KDNODUOQO SROLWLN Ge¢]H\GH J|UPHOL YH
LQVDQODUOQ KDNODUOQO J|] bUGO HWPHPHQLQ \DQOQGD
VvD\OQOQ KLo ROPDPDVO LoLQ SROLWLNDODUOQO EX NRQXG

%LU WDVODN VXQPDN JHUHNWL+LQGH \RNVXO NHVLPO
ediimedeQ ILNLUOHU DOOQOUVD E*W+Q G+Q\DQOQ NDQD\DQ \DU
D]JD LOQGLUJHQHELOLU ODNLQ G+Q\DQOQ ELUORN \HULQGH
\HQLOLN \RNVXO LoLQ GH=LO ]JHQJLQL PXWOX HWPHN LolL
GeQ\DQOQ KHU \HULQGH \RNVXOODU YH GHYOHWOHU KHS EL
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'eQ\DGD YH 7«UNL\HYGH <RNVXOOXN

%X E|OPGH G*Q\DGDNL YH *ONHPL]J]GHNL \RNVXOOX=+D
istatistiki bilgiler verilecektir.

‘e Q\ IYGKBUlluk

<RNVXOOXN JHOPLUWHQ JeQe+Pe¢]H V*UHJHOHQ YH G-+Q\
VRUXQGXU %XJeQ JHOLUPLO *ONHOHUGH GDKL \RNVXO NHV
LQFHOHQGL+<LQGH E+\eN IDUNOOOONODU DU] HWPIONMWNGHU
GeQ\DQOQ \RNVXO NOWDODUOQD YH *ONHOHULQH D\UO ELU

\O0O $+XVWRV D\OQGD *«QH\ $IULNDTQOQ -RKDQQH
6¢eUGeUsOHELOLU .DONOQPD =LUYHVLQGH Ne¢UHVHO \RNV)
getLULOPLUWLU g]JHOOLNOH VRQ \LUPL \O0O LOHULVLQGH N=l
GH+HUOHQGLUPHN DoOVOQGDQ EX ELOJLOHU ROGXNoD |QH
ELOGLUJHVLQGH G+Q\DGD PLO\DU LQVDQOQ«IX\DAHX LU
\DUOVOQOQ GD LNL GRODUGDQ GDKD D] ELU JeQO+<N JHOLL
KDVWDOON LGVL]JOLN XPXWVX]JOXN YH RNXU \D]DU ROPDPI
%LU EDUND DoOGDQ LIDGH HWPHN JHU HNLODANHO G &@\ DI GG DX \
VX\X VD+OON H+LWLP YH PRGHUQ HQHUML LPNDQODUOQC
RUWD\D oONPDNWDGOU

6- (\0+O WDULKLQGH 1HZ <RUNJWD %LUOHUPLGO OLOO
GD KeNePHW EDUNDQODUO WDUDIOQGDQ JHUOHNOHGWLULO

\OodQD NDGDU J*QGH ELU GRODUGDQ GDKD D] JHOLU \
NDODQODUOQ YH \HWHULQFH LoPH VX\X HGLQHPH\HQOHU
LPNDQODUOQOQ JHOLUWLULOPHVL EHUG \Du DOWOQGDNL
DIDOWOOPDVO YH $,'6 LOH P« FDGHOH HGLOPHVL YH \D\OOP|
KHGHIOHU EHOLUOHQPLUWLU *HQHO RODUDN \RNVXOOXNOL
ROPDVOQD UD+PHQ NeUHVHO ER\XWWD \RNVXOOXN ROJXVX
6HNUHWHUL .RIL $QQDQ OLOHQ\XP =LUYHVLYQGHNL NDONO
*ONHOHULQ \OOOON \DUGOPODUOQO LNL NDWOQD PLO)
'«Q\D %DQNDVO GD 2FDN D\OQGD \D\G@QMIEaGCKav®bELU UDS
\DUGOP JHUH=LQH YXUJIJX \DSPOUWOU 'eQ\D %DQNDVO %DuN
*60+JOHULQLQQ *D\ULVDIL oLoOL +DVvOOD fLQH WHNDE-
JHUHNWL+LQL EHOLUWPLGUWLU 2\VD G+Q\D OLGHUOHUL |

PLO\DU RODFD+0Q0 ORQWHUUH\ =LUYHVLYQGH EHO
KHGHIOHUH XODuOOPDVO LoLQ VRQ GHUHFH \HWHUVL] ROG)>

<DSOODQ LQFHOHPHOHU GR+UXOWXVXQGD G+Q\D <ON
vOuDoDPDVOQGD $IULND *ONHOHUL YH 2UWD $V\D *ONHO
HNRQRPLVLQH VDKLS *ONHOHULQ LVH %DWO $YUXSD *sONHO
J|UsOP«uWeU %XQXQ \DQOQGD EX *ONHOHULQ EDUWD $%' R
JLADGH \RNVXOOX+D \DUGOPO EX *ONHOHULQ Lo LGOHULQH
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%XQD JHUHNoH RODUDN LVH «ONH HNRQRPLVLQLQ NDONOQ
GeQ\D WDUDIOQGDQ NDEXO JJUPHOHULQL VD+ODPDNWDGOL
'eQ\D %DQNDVO JLEL JHQHO NXUXOXuODUOQ YHULOHUL J
|OHQOHULQ vD\OVO J|] bDUGO HGLOHPH\HFHN NDGDU ID]ODG

7*UNL\HYGH <RNVXOOXN

7*UNL\H FXPKXUL\HWL LON \0o0ODUOQGD JHQHO RODUD
SURMHOHU GHYOHW GHVWHNOL ROXS *ONH HNRQ®ODVIOQL
HNRQRPLQLQ \DUDWWO=+0 \RNY|XORXBIXWNH B HEW WA §XW WM
NDGDU *ONH HNRQRPLVL KDQH KDONO JHOLU Ge]H\L <O
\DSPDPOG YH ND\GD GH+HU YHULOHU HOGH HWPHPLGOWLU
EXKUDQODUOQ KHSVLQGHQ ROGXNoD HWNLOHQPHVLQH U
LQFHOHQPHVL V|] NRQXVX ROPDPOUWOU %X GXUXP  ONHG
YH *ONH HNRQRPLVLQL NDONOQGOUPD SURMHOHUL X\JXOD
hVWHOLN EX DODQGD J|JOHU |Q*QGH RODQ \RNVXOOX+D UD-
*ONH Q<IXVX KHU JHOHQ JQ DUWDUDN *ONH\L E«\eN ELU \R
fOHUGHQ VRQUD %DWOYGDNL KDUHNHWOLOLN 7<UNL\HT
NRQXGD LQFHOHPHOHU V|] NRQXVX ROPD\D EDUODPOUWOL
\DuDGO+O G|Q+lU+P V. UHFLQH OHUGH GDKD Je0oQe+ YH HW
OLEHUDO HNRQRPL SROLWLNDODUO NeUHVHOOHUPH YH V
GeQ\DQOQ VL\DVDO YH HNRQRPLN \DSOVO IDUNOO ELU J|U-Q
GRODUOPO +ONHOHULQ G+Q\D HNRQRPLVL LOH E*W+QOHUPI
JUXS *ONH\H UHIDK VHUYHW YH JHQJLQOLN DUWOud RODUD
kutupla PD YH JHOLU GD+000PO HUIMYIL]GOHNWH QWD UGN HO
XoXUXPODU Es\eGe 6RQ \O0OQ HNRQRPLN YH WRSOXP
NHVLPOHULQLQ NDOOF®O QLWHOLNWH \RNVXOOXN WHKGL(
GOUODQPD PDUMLQDOOHUGUPH JLEL VRUXQODUOQ RUWD\D o
NRQXVXQXQ GDKD oRN J*QGHPH JHOPHVLQH YH IDUNOO \|
\RNVXOOXNOD P*FDGHOH NRQXVXQGD IDUNOO \ma8@DubP Y
7*UNL\H LoLQ GH \DSOVDO G|Q+u*P G|QHPL ROGX 2FDN
HNRQRPL SURJUDPO LOH HNRQRPLN WRSOXPVDO \DSOGD N\
\OOODUGD SHUO SHGOH \DUDQDQ NUL]JOHU VR Q UWDHN\DHGEDH HMNHR
sureci, neoOLEHUDO SROLWLNDODU YH HNRQRPLN NULJOHULQ E
ER]XOPDVOQD WRSOXPVDO NHVLPOHU DUDVOQGDNL XoX
DUWPDVOQD \RO DowWwO

7«UNL\H gVWDWLVWLN . XUXPXQXQ 78g. <RNVXO0O
\RNVXOOX+XQ |JHOOLNOH H+LWLP Ge]H\L GeG*N RODQODU \I
YH WDUOP LQUDDW VHNW|U*QGH oDOOUDQODU DUDVOQGD \
HWNLOHULQL \DQVOWDQ YHULOHULQH J|JUH *ONHGH J
\DuD\DQODUOQ RUDQO JOGD YH JOGD GOub \RNVXO |
NUL]JLQLQ HWNLOHULQLQ QLVSHWHQ DwoDwWb6oGdH=0 W
JIJOHQPHMWHBM UEX L\LOHUPH\H UD=PHQ \OodQGD 7-U
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Q+IXVXQ fvO JOGD YH JOGD GOuUO \RNVXOOXN \DUDPDN\
ELU ONH LoLQ ROGXNoD \eNVHNWLU

<RNVXOODUD 9HULOHQ <DUGOPODU

Sosyal hizmetler ve sosyiDUGOPODU LQVDQOON WDULKL ER\XC
sosyo-HNRQRPLN VRUXQ YH LKWL\DoODUOD ELUOLNWH YDU RO
NDSVDPO \|[QWHPL NXUXPVDO \DSOVO YH ILQDQVPDQO ]D
\+]\OGOODUGOU WRSOXP YH GHYOHW \DubPOQOQ HQ |QHPOL |

hONHPL]JGH \RNVXOODUD $LOH YH 6RV\DO 3ROLWLNDOL
0eGeUOe++e YH \HUHO \|QHWLPOHU WDUDIOQGDQ \DUGOP YH
<DUGOPODUGPD Y H7HIWDLQO YFP@XO 6<'7) 1QGD DNWDUOODQ ND\(
GD+O0OOPO YHULOPLUWLU

0 H N L2003- <O0O0ODUOQGD 6<'7 )RQXQGDQ $NWDUO
.D\QD+0Q <DUGOPODUD *|UH 'D+000OPO $LOH YH

SROLWLNDODU %DNDQOO=+0

hONHPL]GH \RNVXOODUD YHULOHQ \DUGOPODU JHQHO R
$LOH YH 6RV\DO 3ROLWLNDODU %DNDQOO+07TQ0Q YHL

X $LOH \DUGOPODUO JOGD \DNDFDN EDUOQPD

X 6D+OON \DUGOPODUO WHGDYL GHVWHNOHUL uDUW

X (+LWLP \DUGOPODUO H+LWLP PDWHU\DOL \DUGOPO
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\DUGOPO +<«FUHWVL] NLWDS \DUGOPO |+UHQFL EDUOQPD WI
RNXOODUD «FUHWVL] WDUuOQPDVO \¢eNVHN |+UHQLP EXUVOD!

X (QJHOOL LKWL\Do \DUGOPODUO

X g]HO DPDo0OO \DUGOPODU DUHYOHUL DIHW \DUGOP
X (4L YHIDW HWPLG NDGOQODUD \|QHOLN G+*]HQOL QDI
X VD\OOO NDQXQ NDSVDPOQGDNL LG4 YH LUOHPOHU
X *HQHO VD+OON VLIJRUWDVO JHOLU WHVWL YH SULP

X 3URMH GHVWHNOHUL .O0UVDO $0ODQGD 6RV\DO 'HVW
projeler, VWLKGDP H+LWLPL SURMHOHUL VRV\DO KL]PHW SURM
NDONOQPDVO SURMHOHUL VRV\DO NRQXW SURMHVL

<HUHO \|QHWLPOHULQ \RNVXOOXNOD P*FDGHOHGH YH!
X 6RV\DO \DUGOPODU

X Sosyal hizmetler

9.6. Yoksulluk ve Sosyal Hizmet

IKRNVXOOXNY VRUXQX ELUORN VRV\DO VRUXQXQ GD N
KLIPHW PHWOH-+IRIDQIXQX EHOLUOH\HQ VRUXQODUGDQ EL!
\RNVXOOXN VRUXQEXNQ@XOLH@QWDVWIODXO @OU P FDGHOH \|QWHPL
ROGXNoD |QHPOL ELU NRQXGXU

*HQHO RODUDN EDNWO+0OPO]GD VRV\DO KL]PHW X]PDQO
YDUGOU ODNUR DQODPGD *ONH JHQHOLQGHNL DNVDNOON
*UHWLUNHQ PLNUR DQODPGD GD ELUH\WVHO VRUXQODUOC
GHQL]\O00GO]oDUOQO NXUWDUOUNHQ GL+HU WDUDIWDQ GD

6RV\DO KL]PHW X]PDQO P<UDFDDWoOODUO LoLQ WHGD
EDNOPD M RdiimH da ysPDNWDGOU gWH \DQGDQ ELUH\LQ VR
L\LOHUWLUPHNDYH WMYOUHHQYYUHVLQ DJIDOPDVOQO VD+ODPDI
NL ELUH\ GH oHYUBHGH®OHOBU+H®WXVRV\DO VRUXQODUOQ
\RNVXOOXNOD P*FDGHOHBRUGB D WG QLAY oG N YHWBIDQGLULOF
J*oOHQPHOHULQLQ VD+ODQPDVQ OUWHXID PHY] WHHWH®L FV ROV/D D (
sobQoDUOQOQ JHOLUWLULOPHVL |QHPOLGLU

6RV\DO KL]PHW PHVGBOLQIPP QEKEHWMOHYL LOH PHVOHN
ROXUWXUDQ GH+LuLP DMDQOO+O GR+UX ELU GHNLOGH \HUL
\RNVXOOX+X \DuD\DQODUOQ NHQGL VRUXQODUOQOQ JHUOHT!
o|]*P \ROODUOQOQ KDWMEXDUN OP MHBGMOH VLVWHP NXUL

211



30HYUHVL LoLQGH ELUH\" EDNOG DoOVO\OD \DNODUOOPDOOC
VXQXOPDVO LoLQ X+UDUOOOUNHQ P+UDFDDWoOQOQ NHQGL
JJUPHVLQLQ |Q*QH JHOHUHN NHQGL NHQGLQH \DUGOPO Jt
<RNVXOOX+XQ ELUH\VHO GH+LO WRSOXPVDO ELU VRUXQ
X]1PDQOQOQ JJUHYOHUL DUDVOQGDGOU $\UOFD oljaP NRQX\
YHUPH NDUDUODUD NDWOOPD LPNkQODUOQOQ GD VXQXOPEL
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%X %|0+PGH 1H g=UHQGLN g]HWL

%X E|O*PGH \RNVXOOX+XQ WDQOPODUOQO YH oHULWO
QHGHQOHULQL YH \RNVXOOX+XQ \RO Dow0O+0 VRUXQODUO
G*]H\GH ROGX=+XQX <ONHPL]JGH \RNVXOODUD KDQJL \DUGO
PHVOH+LQLQ \RNVXOOXNOD P*FDGHOHGH HWNLQ URO R\QDC
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1)

%|0O+P 6RUXODUO

7RSOXPXQ JHQHOLQLQ UHIDK Ge]H\L LOH WRSOXPGI

DUDVOQGDNL LOLuUNL NDUubOODUWOUPD YH RUDQODPD\O ND

<XNDUOGD WDQOPO YHULOHQ \RNVXOOXN WeUs DUD+OG]I

a)
b)
c)
d)

2)

Mutlak yoksulluk

*JUHOL \RNVXOOXN
gQVDQL \RNVXOOXN
g]QHO \RNVXOOXN

$0D+OGDNLOHUGHQ KDQJLVL \RNVXOOX+XQ WRS

ROXUWXUPDNWDGOU"

a)
b)
c)
d)
3)
a)
b)
c)

d)

'R+DO DIHWOHU o|OOHGPH YH NXUDNOON

7DUOP YH D+DoODQGOUPD LOH LOJLOL \DQOOU SRO
gUuVL]OLN

11XV DUWOuUO

$0D+OGDNLOHUGHQ KDQJLVL \RNVX0OOX+XQ VRQXo0O
%H\LQ J|o-

Yeterli beslenememe

$LOH LoL GLGGHW YH DLOHQLQ SDUoDODQPDVO

6Xo YH LQWLKDU YDNDODU®QGD DUWOU
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4) 7*UNL\HTGHNL \RNVXOOX+XQ WDULKL LQFHOHQGL*=
YHULOHQ LIDGHOHUGHQ KDQJLVL \DQOoOuwobu"

a) &XPKXUL\HWLQ LON \0o0ODUOQGD 7+UNL\H JHQHO R
EeWeQ SURMHOHU GHYOHW GHVWHNOL ROXS «ONH HNRQRPL'

b) 1950- \OooDUO DUDVOQGD HNRQRPLQLQ \DUDWWO-
J]o oRN \eNVHN GHUHFHGH ROPXUWXU

C) 7«UNL\HYGH 1GH EDWO GDN L-liBebaUpdIXikalf @tkiD LNOH E
ROPD\D EDUODPOUWOU

d) GH X\JXODPD\D NRQDQ \HQL HNRQRPL SURJUDP
\DSOGD N|NO+ ELU GH=LULP JHUOHNOHULUNHQ 00 \0oor

HNRQRPL Ne0o*OP+0 YH LGVL]JOLN DUWPOUWOU

5) $0D+OGDNL \DUGOPODUGDQ KD @ddya LPoktRaeH P L]GH
%DNDQOO+09Q0Q YHUGL+L \DUGOPODU DUDVOQD JLUPH]"

a) UDUWOO VD+OON YH H-LWLP \DUGOPODUO

b) $IHW \DUGOPODUO

c) dRFX+X DVNHUH JLGHQ DLOHOHUH YHULOHQ \DUGOF
d) (G YHIDW HWPLG NDGOQODUD YHULOHQ \DUGOP
Cevaplar

1)b, 2)d, 3)a, 4)c, 5)c
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%X %|OPGH 1HOHU g+UHQHFH=L]"
10.1. 2NXO 6RV\DO +L]PHWLQLQ 7DQOPODQPDVOD
10.2. 2NXO 6RV\DO +L]PHWLQLQ 7DULKVHO *HOLULPL
10.3. Okul Sosyal Hizmetini Gerektiren Nedenler
10.4. 2NXO 6RV\DO +L]PHWLQLQ gQHPL
105. 2NXO 2UWDPODUOQGD 6RV\DO +L]PHWLQ 5RO-
106. 2NXO 6RV\DO +L]PHW 8]PDQOQGD 20PDVDO *HUHNHQ

10.7. 2NXO 6RV\DO +L]PHW 8]PDQOQOQ *|UHYOHUL
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%|O+PGH +HGHIOHQHQ .D]DQOPODU YH .D]IDQO

Konu .DIDQOP .DIDQOPOQ QD
HGLOHFH=L )
JHOLUWLULO

Sosyal hizmetin spesifik
GLVLSOLQ DODC(
olan Okul Sosyal Hizmetin
WDQOPDN

2NXO 6RV\DO +L
RUWD\D oONOud
JHOLGUPLQL NDY

2NXO 6RV\DO +L
gerektiren nedenleri ve

2NXO 6RV\DO +L
|QLPLQL NDYUD)

2NXO RUWDPOD|
hizmetinin rollerinin neler
ROGX+XQX |+UH

Okul Sosyal Hizmet
8]1PDQOYTQOQ RN
JJUHYOHUL KDN|
sahibi olmak.
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*LULU

2NXOODU RNXO |QFHVL G|QHPOHUGHQ LWLEDUHQ E|
\HWLUOWLULOPHVLQGH QLWHOLNOL LQVDQ J¢Fes RODUDN WR
|QHPOL H+LWLP NXUXPODUOGOU YH |+UHQFLOHULQ WRSC
R\QDPDNWDGOUODU )DUNOO \DUubP GXUXPODUOQGD ELUE
RODQ DLOHOHUGHQ JHOHQ |+UHQFLOHU RNXO EDuDUOODU
ROXPVX] \|QGH HWNL HGHQ EL\RSVLNRVR\é@@nlal®OLULPO
NDUUGOODUDELOPHNWHGLUOHU %X VRUXQODUOQ HOH DO
VRUXPOXOXNODUO ROGX=+X JLEL H=LWLP NXUXPODUOQOQ C
|+UHQFLQLQ L\L ROPD KDOLQLQ V*UHNOLOL+LQLQ VD+ODQF
YDUGOU %X QHGHQOH RNXO RUWDPODUOQGD |+UHQFLOH
DODQODUOQO GHVWHNOH\HUHN EL\RSVLNRVRV\DO VRUXQO
GLVLSOLQOL \DNODuOPODU EHQLPVHQPHNWHGLU %X VRU}Y
|QHPOL ELU UROH VDKLS RODQ ELU GLVLSOLQ GH VRV\DC
SVLNL\DWUL VX0OXOXN \DUuOOOON HQJIJHOOLOLN \RNVXO:
DODQODUGD JHQ Lyalp&zéedihe Xalipti© BORUW sosyal hizmeti, sosyal hizmet
GLVLSOLQLQLQ |]JHO ELU X\JXODPD DODQOGOU YH RNXO RU
RNXO EDubDUOVOQD HWNL HGHQ EL\RSVLNRVRV\DO IDNW|UC
|+ UHQFLOHULQ LOLQGH EXOXQGXNODUO JHOLULP G|QHPL
\DuUDGONODUO VRUXQODUOQ o|]*P*s JHUHNVLQLP GX\XODQ
H+LWLP HWNLQOLNOHULQL EDUDUO LOH Ve UG*UPHOHULQL V
iOH HNLS oDOOuPDVO DQOD\OUOQGD \+U+WPHNWHGLU
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2NXO 6RV\DO +L]PHWLQLQ 7DQOPODQPDVOD

2NXO VRV\DO KL]JPHWL VFKRRO VRFLDO ZRUN WOS S\
\RNVXOOXN H+LWLP DLOH YH oRFXN UHumkdyedarsineDUNO O
VDKLS RODQ VRV\DO KL]PHW GLVLSOLQLQLQ |]JHO ELU X\.
|+ UHQFLOHULQ LOLQGH EXOXQGXNODUO JHOLULP G|QHPL
\DUDGONODUO VRUXQODUOQ o|]*Pe JHUHNVLQLP GX\XODQ
H+LWLP HWNLQOLNOHULQL EDUDUO LOH VeUG.UPHOHULQL
RNXOODUGD \HU DODQ VRV\DO KL]JPHWLQ |QHPOL X\JXODPD

2NXO RUWDPODUOQGD VRV\DO KL]PHW |+UHQFLQLQ RN
HGHQ EL\RSVLNRVRV\DO IDNW|UOHU «]JHULQH RGDNODQOU
X]PDQODUO KHP oRFXN KHP GH HEHYH\Q R G DNDE DXODXUIDP |
HEHYH\Q RODUDN ORFX+XQ \HWLUOWLULOPHVL DoOVOQGDQ
oboObudOUODU dRFXN YH DLOHOHUL\OH oDOOUPDGD DPDo |-
DNDGHPLN EDUDUOVO]OON ULVNLQL D]JDOWPDN YH HUNHQ
EOUDNPDVOQO |QOHPHNWLU

2NXO RUWDPOQGD VRV\DO KL]JPHW X\JXODPDVOQOQ
SHUIRUPDQVOQ®O YH DNDGHPLN EDUDUOVOQO HWNLOH\HQ E
YH ULVNL |QOHPHGLU 2NXO RUWDPOQD X\XP Je0oOe+e+ F
JHUHNVLQLPOHUL RODQ OoRFXNODU YH DLOHOHUL IDUNOO
GHYDPVO]OO+O RODQ YH RNXOGDQ D\UOOPDN JRUXQGD NDC
RODQ DLOHOHU \DQJOQ WUDILN ND]JDVO KDVWDOON JLE
aileleri, akrabal ® RNXO VRV\DO KL]PHWLQLQ P+<GDKDOH HGHI
g+UHQFLOHULQ NDUuboODuUWO+O oHULWOL VRUXQODUOQ o
JHUOHNOHUGWLULOHQ VRV\DO KL]PHW X\JXODPDODUO |QHPOI

2NXO RUWDPODUOQGD oDOOUDQ VRV\DO KL]PHW X]PDQ
QHGHQOHUOH ULVN DOWOQGD RODQ |[+UHQFL YH DLOHVL Lc
DLOHOHUL J*oOHQGLUPHN RNXO YH HY DUDVOQGDNL LOHW
ailelerin oRFXNODU-Y®RU DM OVIHNRLULP |[JHOOLNOHULQL YH H+LWLP
\DUGOPFO ROPDN |+UHQFLQLQ \DubP NRuUXOODUO KDNNO
DOWOQGDNL oRFXNODU YH DLOHOHULQLQ KL]PH&VeDODELOI
DLOHVLQL \|QOHQGLUPHN JLEL SHN oRN JJUHYL YDUGOU

2NXO RUWDPODUOQGD J|UHY \DSDQ VRV\DO KL]PHW X]P
VRUXQODUO RODQ RNXOGDQ NDoDEDEWDWDVPDWD \®mbDXD QN
ERUDQDQ oRFXNODUOD RNXOGD H+LWLP HNLEL RNXO GO6ub
LOH LUELUOL+L LOHULVLQGH oDOOUPDNWDGOUODU 2NXO R
NOVPO GD IDUNOO JHOLULPVHO |JHOOLNOHUL RODQ HQJHOO

2NXO 6RV\DO +L]PHWLQLQ 7DULKVHO *HOLU!

2NXO RUWDPODUOQGD VRV\DO KL]PHW X\JXODPDODU

220



|+ UHQFLOHUH RODQ LOJL LOH EDUODPOUWOU gON J*QOHUG
LOH HY DUDVOQGD NDUUOOONOO DQOD\OU YH LUELUOL=+LC
ROPD\DQ ED+OPVO] X\ IXOEBPPE®DMWLP \OO0OQGD 1HZ <RUN
+DUWIRUW NHQWOHULQGH EDUODWOOPOUWOU 1HZ <RUN |
JJUHYOLOHU NHQWH JHOHQ oRFXNODUOQ |+UHWPHQOHULQL
YH HYOHUL JL\DUHW HWPHN RNXO LOH WRSOXP NXUXPODUZ
LOELUOL+LQL JHOLUWLUPHN DPDFO\OD LNL NLUL JJUHYOHQ(
(:RPHQYV (GXFDWLRQ $VVRFLDWLRQ oDOOUDQODUO RNXO
OoRFXNODUOQ H+LWLPOHULQL NROD\ODUWOUPDN DPDFO\OD
DOPOUODUGOU @ON UHVPL X\JXODPDODU LVH \00o0QG
|+ UHWPHQOHU WDUDIOQGDQ EDuoODWOOPOuwOU TGH
oDOOUPDVOQGD HOGH HGLOHQ EXOJXODU WRSOXPXQ VRV\I
JJUHY DOPDVOQOQ JHUHNOLOL+LQL RUWB \dsydl Riznéti W X U
X]PDQODUOQOQ HQ X\JXQ SURIHV\RQHOOHU ROGX+X EHOLU!
G*]JHQOHPHOHUOH RNXOD GHYDP JRUXQOX KDOH JHWLULOPL
ER]XNOXNODU YH GDYUDQOUW WRIDAQ OO O GG OXOH G DD ¥ H N
\DVDO G+*]JHQOHPHOHU ROPXUWXU fODUGD RNXO GDQOUuI
JIVWHUPLaGWLUOOODUO DUDVOQGD RNXOODUGD |[+UHWPHQC
LOELUOL+L YH LOHWLGLP LOHULVLQGH VRV\DO NLULVHO
EDUODWOOPOUWOU fODUGD VRV\DO KL]JPHW X]PDQOTI
JHOLGOWLULOPHVLQGH J|UHY DoPOuODUGOU fOHUGH \*N
LoLQ VRV\DO KL]JPHW X]PDQODUOQOQ \DsSWO+O0 oDOOUPEL
\eUeWeOPUW-U fOHUGH $PHLNDQ 80XVDO 6RV\DO +L]PH)
X]PDQODUOQOQ EX GXUXPX LOH LOJLOHQPLGO YH fGH R
mesleki yeterlOLN VOQDYODUO LOH X]PDQODuUPD\D EDUODPOUWO
VWDQGDUWODUO $PHULNDQ 6RV\DO +L]PHW 8]PDQODUO %!

fGH \HQLGHQ J|]JGHQ JHOLULOPLUWLU B6RV\DO KL]PHW
*\HVLGLU g+*+UHWPHQOHU \|QHWLFLOHU SVLNRORMLN GDQ
RNXOGDNL VRV\DO GX\JXVDO GDYUDQOUVDO YH X\XP
oboObuPDNWDGOUODU

hONHPL]GH RNXO RUWDPODUOQGD VRV\DO KL]PHW X\JX

TGH gVWDQEXO hQLYHUVLWHVLYQGH |“UHQFLOHULQ DNI
HWNLOH\HQ VD+O0ON VRV\DO N+OW.UHO HNRQRPLN YE RN
GeU*Q+OP+liW+U %XQXQ LoLQ ELU PHGLNRVRV\DO PHUNH]L
SVLNL\DWUL X]PDQOQOQ J|UHYOHQGLULOHUHN |+UHQFLOF
EDUODQPOG SVLNRORJ YH VRV\DO KL]PHW X]PDQODUO® GD
IDDOL\HWOHULQLQ NDSVDPO JHQLUOHWLOPLUWLU

TWH %HULQFL %HU <OOOON .DONOQPD 30DQO g]HO
RNXOODUGD UHKEHUOLN YH SVLNRORMLN GDQOUGUPD KL]PHYV
SVLNRORJ KHNLP UHKEHUOLN YH SVLNRORMLN GDQOUPDQ
ekip WDUDIOQGDQ YHULOPHVL \|Q*QGH KD]JOUOON \DSOoPDVO
Y H vD\OOO 5HVPL *D]HWHYTGH \D\OPODQDQ OLOOL (+LW
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'DQOUPD +L]PHWOHUL <|QHWPHOL+LYQGH UHKEiEOLN DUI
X]PDQODUOQOQ J|JUHY DOPDODUO LOH LOJLOL ELU G+]HQOF
KLIPHW X]PDQODUOQOQ RNXO RUWDPODUOQGD LVWLKGDP
QHGHQOHUL DUDVOQGD VRV\DO KL]JPHW X]PDQODUOQOQ
(VLUIJHPH .XUXPX 6D+OON %DNDQOO+0 YH $GDOHW %DNDQ
vD\OoDUOQROQ \HWHUOL ROPDPDVO LON VOUDGD \HU DOPDN

10.3. Okul Sosyal Hizmetini Gerektiren Nedenler

2NXOODU oRFXNODUOQ EHGHQVHO UXKVDO YH VR\
WDPDPODPDODUOQO DPDoOD\DQ H+LWLP YH |+UHWLPLQ EL
*ONHQLQ JHOHFH=+LQL ELOLPOHQGLUPHGH HQ HWNLOL DUDoO
GH WRSOXPXQ JHOLULPLQLQ DQDKWDUOGOU (*LWLP 31DV
GeQ\D"" VRUXODUOQD YHULOHQ \DQOWODUD J|UH ELOLPOH
H+LWLOPLUG oRFXNODU ELU XOXVXQ HNRQRPLN YH Ne<OW-U
H+LWLOPLGU oRFXNODUOQ EDUNDODUOQD ED+OPOO ROPD RC
H+LWLP VWDQGDUWODUOQO JHOLUWLUPH\H NDUDUOOGOUO
WRSOXOXNODUO LOHULVLQGHNL NRQXPXQX YH HNRQRPLN F

Okullarda sosyal hizmetiggtNOL NOODQ WHPHO VRUXQODUO Dub=+0

Ekonomik Sorunlar: (+LWLP DODQOQGD RUWD\D oONDQ ED]O V
EXOXQGX+X HNRQRPLN NRUXOODU VRQXFX RUWD\D oONPDN
|QHPOL |O0o*GH HWNLOHU 'ROD\OVO\OD \RNVXOOXN EX |+U
oHULWOL VRUXQODUOQ RUWD\D oONPDVOQD ]JHPLQ KD]C
LKWL\DoODUOQO NDUGOOD\DPDPD\D NDGDU ED]O oRFXNODL
ID\GDODQDPDGONODUO JLEL D+OU SVLNRORMLN EDVNO DOW

$LOHGHNL 'HnayiOHEPB PRGHUQOHUPH YH NHQWOHUUPH
\DSOVOQOQ GD GH+LGUPHNWH ROGX+X ELU JHUOHNWLU .HQ
NDWOODUDN HNRQRPLN ED-OPVO]OONODUOQO HOGH HWPH
ELUH\FLOL+-LQ JHOLUPHVL ERGUDQPDODUOQ DUWPDVOQD
DUWPDVO\OD RNXOODUGD VDGHFH DQQH YH\DUBRIPHNWDIGD
3DUoDODQPOU ELU DLOHGH Ee«\¢+\HQ ELU |+UHQFLQLQ GX\JX)\
$\UOFD NDGOQODUOQ LU KD\DWOQD NDWOOPDODUO\OD ELL
VRV\DO SROLWLNDODUOQ JHOLUWLULOPHPHVL VRQXFX RU\
SUREOHPOHU \DuDPDVOQD QHGHQ ROPDNWDGOU %XQXQ \D
RODQ oRN HUOLOLN HUNHQ \DGwWD YH JRUOD HYOLOLN o
KLIPHWLQH RODQ LKWL\DFO GDKD GD DUWWOUPDNWDGOU

7RSOXPVDO &LQVL\HWWALRPURPQORW@®GDNL ELU GL+HU W
FLQVL\HWH GD\DOO D\UOP \DSOOPDVOGOU 7RSOXPXQ EHO
H+LWLP NRQXVXQGD GDKD D] IOUVDW YHULOPHNWHGLU 7h;

\OO0OQGe\D]IRMXRIOPD\DQ HUNHNOHULQ RUDQO LNHQ
NDGOQODUOQ RUDQO fGXU @ON|+UHWLP PH]XQX KHU
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PH]XQX OLVH YH GHQJL RNXO PH]XQX KHU NDGOQD ND
PH]XQX \+NVHNRNXO PH]XQX KHU NDGOQD NDUuUOOON

ORFXNOPWH@®D HUNHN oRFXNODUOQ LON|+UHWLP VRQUDYV
IDJODGOU 2NXO NLWDSODUO WRSOXPVDO FLQVL\HW NDOO
\DSDUNHQ J|VWHUHUHN SHNLUWLUGL+LQGHQ Najlama OQ RN
LVWLKGDP HGLOHFHN VRV\DO KL]JPHW X]PDQODUO RNXO \Du
oRFXNODUOQOQ DLOHOHUL\OH J|UsGHUHN o0|]*P |QHULOHUL .

g]JHO (+LWLP *HQNNXN@O@WRAD JHOHQHNVHO vVvéelilobudQ
|+ UHQFLOHULQ J*YHQOL+LQL VD+OD\DFDN IL]JLNVHO \DSOOTC
HQJHOOHPHNWHGLU 'DKD GD |QHPOLVL GLNNDW HNVLNOL-
|]JTHO H+LWLP JHUHNVLQLPLQGH RODQ |+UHQFLOHU LoLQ
X\JXOD\DFDN GRQDQOPOO SHUVRQHOLQ oR<+X ]DPDQ ROPD
ND\EROPDVOQD \RO DoPDNWDGOU g]JHO H+LWLP JHUHNVL
XPXWVX]OXN YH WeNHQPLUOLN \DGDPDNWD YH oRFXNODUOC
VRV\DO KL]PHW X]PDQO WeP EX NLULOHUH GHVWHN YHUHUH
JHUOHNOHUOWLUPHOHULQL VD+ODUNHQ DLOHOHUL GH H+LWL

*]o YH .«OWsUHO*PRBXOQRYDX *ONHPL]LQ KHU ]DPDQ J+Q:
NRQXGXU ¢gJ]HOOLNOH 100 \OOODUGD \R+XQODUDQ J|o¢
KOJODQGO+O0 \0OoODUGOU @gVWDQEXO $QNDUD g]PLU JLEI
KDUHNHWOHULQH VDKQH ROPXUODUGOU *|o oRN \|QOe+ ELU
oRN VRUXQODU RUWD\D oONDUPOUWOU $LOH\L HWNLOH\HQ
ELULNWL+L DODQ ROPXUWXU <DUDQDQ Lo J/oOHU VRQXF
NINHQGHQ JHOHQ |+UHQFLOHU VvOQOIODUGD KHWHURMHQ
|+UHQFLOHU LOH |[+UHWPHQOHU YH\D |+UHQFL LOH GL+HU |-
ROXUWXUDELOLU g]J]HOOLNOH DUDGDNL GLO SUREOHPL |+Ut
gibi ORFX+XQ X\XP VRUXQODUO \DubPDVOQD GD \RO DoDELOL
SDUoDODQDQ DLOHOHULQ GH H+LWLPH NDWOOOPO GDKD ]
KL]JPHW P+«GDKDOHVLQH GDKD ID]OD JHUHNVLQLP GX\PDVO E

<XNDUOGD EDKVHGLOHQ VRUXQODUOQ \DQOQGD VXo Y
\ XUWODUOQGD KDSLVKDQH YH OVODKHYOHULQGH \DUubPDN
HNOHQPHVL SUREOHPOHULQ GDKD NDUPDUON ELU KDO DOPI
mevEFXW \D GD RODELOHFHN VRUXQODUOQ WHVSLWL YH o]|]*P
\DGOOOON Jjo \RNVXOOXN JLEL JHQLUO ELU X\JXODPD DODC
PGDKDOHVLQH JHUHNVLQLP YDUGOU .RUXb¥yaIXhi2mEt [QOH\L
PHVOH+LQLQ RNXOODUGD ROXUWXUXODFDN VRV\DO KL]P
NDOLWHVLQL YH YHULPLQL DUWOUDFD+0O JLEL |+UHQFLOH!
RODUDN KD\DWD NDWOOPDODUOQD \DUGOPFO RODFDNWOU

10.4. Okul 6RV\DO +L]PHWLQLQ gQHPL

dRFXNODU RNXOD WRSOXPGDQ YH DLOHGHQ DOGONODU
OoREFXNODUOQ VOUWOQGD ELU \*N RODELOLU dRFXNODUOC
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PXKWHPHOHQ VDKLS ROGXNODUO FLQVL\HW - ékofémikH QJHO O
GXUXPGXU %X oRFXNODUOQ GL+HUOHULQLQ VDKLS ROG:
QHGHQ ROXU (¢g]J]HOOLNOH PDGGL GXUXPODUOQOQ N|W-

XOoDuPDODUOQO HQIJHOOHPHNWHGLU dRFXNODUD GR+UXGTD
EX \eNOHULQ RUWDGDQ NDONPDVOQD \DUGOPFO RODELOLU

6RV\DO KL]PHW X]PDQO |QFHOLNOH RNXO EDUuDUOVO G
VXo ULGGHW ROD\ODUOQD YH PDGGHFHNRQRP QD BB/ PH\LC
\HWLUWLUPH \XUWODUOQGD NDODQ YE |+UHQFLOHU JLEL G
LOUOHYVHOOL+LQL DUWOUPD\D obDOOuOU

g+UHQFLOHULQ DLOHOHULQLQ GH oR+X ]DPDQ VRV\DC
RODELOLU ¢g]J]HOOLNOH \LQH GH]DYDQWDMO® DLOHOHUH \|¢
JLADUHWL ELUH\VHO J|U+GPH JLEL IDDOL\HMWGNIL P O/H UMHLFQ )
HWNLQ URO DOPDODU® VD+-ODQDELOLU

g+UHQFL YH HEHYH\QOHU LoLQ R OeGokd XodydD fidneti |+ U H W |
JHUHNOLGLU ¢g+UHWPHQOHU |J]HOOLNOGMN.QW-HMEL \DB\@E\DOV
|+ UHQFLOHUGHQ ROXUDQ SHUIRUPDQV DUWOUOFO PDWH
XPXWVX]OX+D GeUHUOHU ¢g+UHWPHQOHU |JHO JHUHNVLQLPL
VD+OD\DPD\DQ |+UHQFLOHUH UHKEHUOLN NRQXVXQGD VR\
LKWL\Do GX\DUODU

6RQX0o RODUDN GH]DYDQWDMOO JUXSODU EDUWD ROF
personelinin okul sosyal hizmet\d XODPDODUOQD LKWL\DFO YDUGOU

2NXO 2UWDPODUOQGD 6RV\DO +L]PHWLQ 5R

2NXO RUWDPOQGDNL VRV\DO KL]JPHW X]PDQODUO |+UH
YH VRV\DO OHYUHOHULQGH NDUuUOODUWONODUO VRUXQO
dRFXNODUOD HUJHQOHUOH DLOHOHUL\OH YH |+UHQFLOH
|*UHQPHVLQLQ HY YH RNXO RUWDPOQGD GHVWHNOHQPHVL
LOH LUELUOL=<L LOHULVLQGH oDOOUOUODU ¢g+UHQFLOHUH
VRUXQODUOQOQ HOH DOOQPDVENIGED LDELA®R +H GeHHUWDAHHY H ¥
NDWOOOPOQOQ VD+ODQPDVOQD \DUGOPFO ROXUODU g=+UlI
JHUHNHQ \DUubP GXUXPODUOQGD KHUKDQJL ELU ELOLPGH
SVLNRVRV\DO \|QGHQ ROXPVX] HWNLOH\HELOHFHN NUL] GX!I
PHVOHNL oDOOUPDODU \DSDUODU

2NXO RUWDPOQGDNL VRV\DO KL]JPHW X]PDQODUO |+UHC
HWNLOL ELU ELOLPGH GHVWHNOHPH\H \|QHOLN oDOOUGUPDOD
JHOLGULP SURJUDPODUO YH HEHYH\QOHULQ oRFXNODUOQO
VRV\DO JHUHNVLQLPOHUH X\JXQ H+LWLP SURJUDPODUO KI
GDKD X\XPOX YH EDuDUOOO YH DLOHOHULQ GH GDKD \HWHU

%LUH\L VRV\DO oHYUHVL LOHULVLQGH GH+HUOHQGLUF
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JHUHNOL ROGX+XQGD RNXO GOuOQGD KDVWDQH HY WR!
mahkemesi oRFXN PDKNHPHVL VRV\DO NXO+*SOHU JLEL GL=+HL
oDOOUOUODU %X oDOOUPDODU |QQRAALIFQ  KG HEHH MO INBRILP\ >
GHVWHNOH\LFL WHGDYL YH UHKDELOLWH HGLFL KL]JPHWOH!

2NXO RUWDPOQGD oDOOUDQ VRV\DO KL]PHW X]PDQOD
JHUHNVLQLPOHULQL NDUUOODPD GHSUHV\RQ RNXOX UHGG
YE JLEL VRUXQODUOQ X\JXQ ELoLPGH HOH DOOQPDVO L
|+ UHWPHQOHUOH RNXO GOuUOQGD GD UXK VD+00+0O X]PDQC
'DYUDQOUGU ER]JXNOXNODUO RODQ oRFXNODUD \|QHOLN NHQ
SUREOHP GDYUDQOUODUOQ IDUNOQD YDUPD GyhpdlaWLUPH Y
g+UHWPHQOHULQ oRFXNODUOQ GX\JXVDO YH |+UHQPH
VD+ODPD\D \|QHOLN LUELUOL+L oDOOGPDODUO GLNNDW HN\
WHGDYLQLQ \DQOQGD SVLNRVRV\DO oD OEHIFPHDWOLD U HDLSIPADL
oDOOuUPDODUO JLEL GHVWHNOH\LFL X\JXODPDODUO \eU+*W-
SVLNRVRV\DO VRUXQODUO RODQ oRFXNODU JHQOOHU YH
OHYUH\H ]DUDU YHUHQ GDYUDQ QO LER]XN &R-UXX QEHDGH D P Vb
oRFXNODUOD oDOOuOUODU 2NXOD GHYDPVO]OON \DSDQ |
VRV\DO JUXS oboOuPDODUO \DSDUODU 7«P EX oDOOUPDO
DPDoODUO |+UHQFLOHULQ DNDGHPLN EDUDUOODUOQO YH +
DUWOUPDN VRV\DO LOLUNLOHULQL YH DUNDGDUOON LOLUN
DLOHOHULQH SVLNRVRV\DO GHVWHN VD+ODPDN VRV\DO )
oDOOUPDODUGD KHGHI |+UHQFLOHULQ X\JXQ VRUXQ o
JHOLOWLUPHOHULQGH RNXOD GHYDPODUOQO YH X\XPODUC
KLIPHW X]PDQO EX oDOOUPDODUOQO RNXO \|QHWLPL SVL
psikolog, okul hekimi,RNXO KHPULUHVL EUDQU |[+UHWPHQOHUL |[+UF
HNLS oDOOuUPDVO oHUOHYHVLQGH LUELUOL+L LOHULVLQGH \«

2NXO RUWDPOQGD GL+HU VRV\DO KL]PHW X\JXODPDOD!
RGDNODQOU dRFX+XQ DLOH RUWDPOQGD \D GD GL+HU VRV
LVH VRV\DO KL]PHW X]PDQO EX GXUXPX LQFHOHU YH GH=+}
QHGHQL\OH |[+UHQPH VRUXQODUO RODQ |+UHQFLOHU YH D
NDUGOODUDELOPHNWHGLUOHU 6RV\DO KL]PHW X]PDQODUO
RNXO RUWDPOQGD VRV\DO NDEXOOHULQLQ VD+0ODQPDVO
LGUELUOL+LQL VD+ODU 6RV\DO KL]JPHW X]PDQODUO RNXOGTEL
soUXQODUOQ |+UHQFL\H \DQVOGO+0O GXUXPODU ERUDQPD
PDGGH ED+OPOOO00O+0 JLEL NUL] GXUXPODUOQOQ WHGDYL'
NXUXPODUOD LUELUOL+L \DSDUDN VRUXPOXOXN DODELOPHN

2NXO RUWDPODUO NHQGL NHQGLQH \DUGOP NDUUGUOOON
QHGHQOH RNXO RUWDPOQGD oDOOUDQ VRV\DO KL]PHW X]P
NHQGLQH \DUGOP JUXSODUOQO NXOODQDUDN |JHO \DubP G
VD+ODU 2NXO RUWDPODUOQGD VRV\DO KL]PHW X]PDQODUO
JLEL UROOHUL VONOONOD NXOODQDQ SURIHV\RQHOOHUG
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EL\RSVLNRVRV\DO JHOLULPOHULQL GHVWHNOH\HFHN VR\
ebHYH\QOHULQ oRFXNODUOQO GDKD HWNLOL YH X\JXQ WX
DoOVOQGDQ EHFHUL ND]JDQPDODUOQD \|QHOLN oDOOGPDOD
RODUDN |+UHQFLOHULQ DNDGHPLN EDUDUOVO]OONODUOQC
VD+ODQPDVO GHVWHNOHQPHVL YH HUNHQ \DUWD RNXOX
|QOHQPHVL LVWLVPDU |INO\OP LQWLKDU JLULGULPOHUL \
JLEL UROOHU GH VD\OODELOLU

10.6. Okul Sosyal Hizmeti8]PDQOQGD 20PDVO *HUHNHQ 1L

.DUPDGON ELU \DSOVO RODQ RNXOODUGD J|UHY DODFD
\|QO+G+U 2NXOODUGD ELUORN VRUXQX o|]PH\H oDOOUGUDQ VI
RODELOPHVL LoLQ SURIHV\RQHO |JHOOLNOHULQLQ \DQOQGT
gerekir.

2NXO VRV\DO KL]JPHW X\JXODPDODUO DoOVOQGDQ IDL
UD+PHQ 6D\OHV YH 1XGGYXQ \OODOQGDNL J|]JOHPOHUL EX
Sayles ve Nudd, okuVRV\DO KL]PHWL X\JXODPDODUOQOQ DFHPL
ROPDGO+0QO0 EX NLULOHULQ oRN L\L H*LWLP DOPOU ROPDC
KLIPHW X]PDQODUO RNXOXQ LoLQGH YH GOuOQGD oRN ]R!
'ROD\OVO\OD EXQODU VRUXQODUO WHVSLW HWPH YH EX V
0|]*POHUL X\JXODPDODUO JHUHNH® XVYMWIL NNXXW OB LREDBD® ¢
\HWNLOLOHUL LOH \eU*WHQ VRV\DO KL]JPHW X]PDQODUO D\
KLIPHW VD+OD\OFOODUO LOH oDOOUPD\O JHUHNWLUHQ P
DLOHOHULQ LKWL\DoODUOQD YH N*OW+sUHO OHULW®LOLN NI
oDOOUGOUNHQ JL]OLOLN HVDVOQD X\DQ Pe+NHPPHO \D]OOO Y
EHFHULNOL ELUH\OHU ROPDOOGOUODU

20XPOX LOHWLULP NXUPD EHFHULVL VRV\DO KL]PHW
EHFHULGLU dRFXNODU VRV\DO KL]PHW X]PDQOQOQ NHQGI
NXUXOPDVOEXDOLKWMUDGERV\DO KL]PHW X]PDQO oRFXNODUOL
EHFHULOHULQL NXOODQDUDN JeoOe ELU LOLUNL NXUPDOOG
]JDPDQ VRV\DO KL]PHW X]PDQO GH=+LULPLQ DUDFO ROPD uD
ORFX+XQ GH+HUOL YH NDEXO HGLOPLUO KLVVHWPHWIPL VD=
konusunda desteklemelidir.

6RV\DO KL]PHW X]PDQODUOQOQ oRFXN YH JHQOOHULRQ
VRV\DO N+OW+UHO HNRQRPLN NRUXOODU HQJHOOLOLN |
JHUHNOL ELOJL YH ELOLQFH VDKLS ROPDVOQOQ \DQOQGIH
*]HULQGH GR+UXGDQ \D GD GROD\OO \ROGDQ HWNLVL RODE
GL+HU RNXO SHUVRQHOLQH LOLUNLQ RODUDN GD \HWNLQ R

2NXO VRV\DO KL]JPHW X]PDQO JHQHOOLNOH |[+UHWPHQ
NXUXOXuoDUOQDO NRRUGLQH HWPHN JRUXQGDGOU 'L+HU Sl
\HWHQHNOL YH LVWHNOKIRPRWOXEOQ 0 2lK®D KWIRWND® KHP G
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LKWL\DoODUOQD GX\DUOO ROPDOOGOU $\UOFD RNXO VRV\
HGHELOPHOL JRUOXNODUO VHYPHOLGLU 6RV\DO KL]JPHW X
bireysel hedefleri. JHUOHNOHUWLUPHOHULQGH \DUGOP HWPHN Lo
%XQXQ \DQOQGD |[+UHQPH\H GHYDP HWPHN DU]XVX VRV\DO
X\JXODPD JHOLUWLUPH\H \DUGOPFO ROXU

6RQX0o RODUDN RNXOODUGD J|UHY DODFDN VRV\DO
P«-UDFDDWoOODUOQOQ LKWL\DoODUOQD FHYDS YHUHELOHFI
NXOODQDELOPH EHFHULVLQH VDKLS ROPDOOGOU )DNDW
X]PDQODuUPOUGU ROPDVO GD WHN EDUOQD HWOHNU U X UBDMAQ O G I
LOLAONLOHUL ]D\OI ELU VRV\DO KL]PHW X]PDQOQOQ P-UDF
RODPD\DFD+0O DULNDUGOU 6RV\DO KL]JPHW X]PDQO VDKLS
NXUDELOHQ VDEOUOO HVQHN KRUOJ|UsOe DJLPOL |]YHULC
'ROD\OVO\OD RNXOODUGD ELUORN VRUXQX o|]PH\H oDOOUD(
RODELOPHVL LoLQ SURIHV\RQHO YH NLULVHO |JHOOLNOHUL
ELU NRPELQDV\RE&eR@kedivXUPDVO

2NXO 6RV\DO +L]PHW 8]PDQOQOQ *|UHYOHU

2NXO VRV\DO KL]PHW X]PDQODUO ELUH\LQ SVLNR VRV\
JUXS YH DLOH GLQDPLNOHUL ELUH\OHULQ VRVI\RHNRQRPLN
NRGUXOODUOQD X\XPGD JHUHNOL RODQ GX\JXVDO GHVWH=
SURIHVI\RQHOOHUGLU 2NXO RUWDPOQGD oDOOUDQ VRV\DC
JJUHYOHUL YH QH WeU oDOOUPDODUO \eUeWW+NOHUL LOH LO

g-UHQFLQLQ *HUHNVLQLPERAIDQLK'IHPHWO REZOU
\|QWHP YH WHNQLNOHULQL NXOODQDUDN YH LQVDQL JHOL
DODUDN |+UHQFLQLQ SVLNRVRV\DO YH HNRQRPLN \|QOHU
g+UHQFLQLQ |+UHQPHVL GHUVOHUL DQODPDVO YH GH+HUO!
HGHQ VRV\DO YH GX\JXVDO JHUHNVLQLPOHUL YH VRUXQODL
GH+HUOHQGLULOLU

B3URJUDP 30DQODPBRAVHDB+KIUOGHYGLPPHO HNL
OHUOHYHVLQGH RNXO RUWDPOQGD |[+UHQFLOHUH DLOHOH
RODQ oHULWOL H+LWLP SURJUDPODUOQ SODQODQPDVO Gl
PHVOHNL J|U«GOHUL LOH NDWNO VD+OD\DELOLU %L\RSVL!
GHVWHNOH\LFL SURJUDPODUOQ \DSOODQGOUOOPDVOD YH X\,

'R+UXGDQ +LARNK® RWWHPOQGD |[+UHQFL\H \|QHOI
VRV\DO KL]PHWLE@LBLP IIGGDWDKBR®HSLUHNW X\JXODPDODU KHI
|]JTHO JHUHNVLQLPL RODQ |+UHQFLOHUH \|QHOLN P+ GDKDOH
X\JXQ VRV\DO KL]PHW \|QWHP YH WHNQLNGHBMWJLLP NX*O 8 BIQq
etki edebilecek \DUDP GXUXPODUO LOH oDOOUDUDN YH ELUH\VFE
X\JXOD\DUDN |+UHQFL\H GLUHNW RODUDN KL]PHW VD+0ODU
0|]*P*QGH VLVWHPDWLN |QOH\LFL YH L\LOHGWLULFL |JHOOL
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ekLS oDOOuUPDODUO oHUOHYHVLQGH PHVOHNL RODUDN NDWN

4. Savunuculuk: 2NXO VRV\DO KL]PHW X]PDQO |+UHQFLQLC
G*]HQOHPHOHUH X\XPX YH EXQODUD GLUHNW HWNL HGHFH
gereksinimlerini savunucu bU ROOH HOH DODUDN |[+UHQFLQLQ PDNVL
VD+ODPD\D \|QHOLN PHVOHNL oDOOUPDODU \eUeWeU

. RQV*OWDV\RQ2NX/@\WJRWQ DO KL]PHW X]PDQO H=+
|*UHWPHQOHU RNXO \|QHWLPL RNXO SVLNROR+X RNXO
SURIHV\RQHOOHUOH NDUUOOONOO ELOJL DOOUYHULUL \DSI
DoO6QPDVO JHUHNWL+L LOH LOJLOL PHVOHNL J|UsGOHULQL |
RNXO DUDVOQGD LUELUOL+-L YH NRRUGLQDV\RQX VD+ODPD\I

. RRUGLQDV\RQNXHD /(FAV\DOL KL]P okl QO HY
DUDVOQGD LOLUNLOHUL GH+HUOHQGLUHUHN LGELUOL=L Yt
ND\QDN NXOODQOPO LoLQ GL+HU NXUXPODUOQ ND\QDNODU
|]JTHO RNXOODU YH NXUXPODUOD ROXPOX LOLGNLOHULQ JHOL

<|QHWLP 2UJDNXNPDVYWRWQ DO KL]PHW X]PDQO VI
sp\obudboprbvO YDND ND\OWODUOQOQ YH EHOJHOHULQ G-
GXUXPODUOQ RUJDQL]JH HGLOPHVL \|Q*QGH oDOOUPDODUGD
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%X %|0O«PGH 1H g+UHQGLN g]HWL

%X E|O«PGH VRV\DO KL]PHWWH G+Q\DGD YDURODQ DQ
ROPD\DQ VRV\DO KL]JPHWLQ |QHPOL DODQODUOQGDQ ELUL R
NDSVDPGD RNXO VRV\DO KL]JPHWLQLQ RUWD\D o@idud YH
JHOLGLPL |QHPL RNXO RUWDPODUOQGD VRV\DO KL]JPHWLQ
JHWLUPHVL JHUHNHQ JJUHYOHU ¢«]HULQGH GXUXOPXUGuWXU
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%|0O+P 6RUXODUO

1) hONHPL]GH 2NXO 6RV\DO +L]PHWL LOH LOJLOL Jt
DuD+OGDNL LIDGHOHUGHQ KDQJLVL \DQodbuwoOUu"

a) T1GH @VWDQEXO hQLYHUVLWHVLIQGH |[+UHQFL
JHOLGLPOHULQL \DNOQGDQ HW N-VRW\IDQ® PRIWNGIP INXOYODP X 0\

b) fTWH %HULQFL %HU <OOOON .DONOQPD 30DQC
5DSRUXYQGD RNXOODUGD UHKEHUOLN YH SVLNRORMLN GD
DGO DOWOQGD SVLNRORJ KHNLP UHKEHUOLN YH SVLNROR
kurulubir HNLS WDUDIOQGDQ YHULOPHVL \|Q*QGH KD]JOUOON \D€

C) WDULKLQGH O0LOOL (+LWLP %DNDQOO+0 S5HKE
+L]PHWOHUL <|QHWPHOL+LYQGH UHKEHUOLN DUDUWOUPD F
JJUHY DOPDODGA]HQ®HPHLOIS EQoBOUWOU

d) \O0OOQGD $LOH YH 6RVI\DO 3ROLWLNDODU %DV
6RV\DO +L]PHWL X\JXODPDODUOQD JHoLOPLUWLU

2) $0D+OGDNLOHUGHQ KDQJLVL RNXOODUGD VRV\DC
QHGHQOHUGHQ ELUL GH+-LOGLU"™

a) Ekonomik nedenler

b) $LOHGHNL GH=LUOLP

C) $LOHOHULQ ELOJL VHYL\HOHULQLQ \HWHUVL] ROPD\
d) g]HO H-LWLP JHUHNVLQLPL YH HQJHOOL oRFXNODU

3) 2NXO 6RV\DO +L]PHWL oDOOuPDODUO DuUD+OGDNL
kapsamaz?

a) g]J*UOHUWLULFL YH ED+OPVO]ODUWOUOFO
b) . RUX\XFX YH |QOH\LFL
C) 'H+LOWLULFL YH JHOLUWLULFL

d) Tedavi ve rehabilite edici
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4 $uD-OGDNLOHUGHQ KDQJLVL RNXO VRV\DO KL]PH
QLWHOLNOHUGHQ ELUL GH+=LOGLU"

a) 6RV\DO KL]PHW X]PDQO SR]JLWLI LOHWLGLP NXUPD E

b) 6RV\DO KL]PHW X]PDQO O0oRFXNODUOD HPSDWL YH V
NXOODQDUDN JeoO+ ELU LOLUNL NXUPDOOGOU

C) 6RV\DO KL]JPHW X]PDQO ULGGHWH H+LOLPOL oRFXNC
vermelidir.

d 6RV\DO KL]PHW X]PDQO D U Gil¢letini Gifeysel Hadeflexin H R Q O L
JHUOHNOHGWLUPHOHULQGH \DUGOP HWPHN LoLQ D]LPOL YH

5 $UD+OGDNLOHUGHQ KDQJLVL 2NXO 6RV\DO +L]PHW &
GH+LOGLU"

a) g+UHQFLQLQ JHUHNVLQLPOHULQL GH+HUOHQGLUPH
b) 'ROD\OO KL]PHW HWPH

c) ProgbDP SODQODPD YH GH+HUOHQGLUPH

d) 'DQOUPDQOON .RQV*.OWDV\RQ

Cevaplar

1)d, 2)c, 3)a, 4)c, 5)b
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11.1.

11.2.

11.3.

11.4.

11.5.

%X %|O0OPGH 1HOHU g-UHQHFH=L]"
ODGGH %D+OP0OOO0OO+0 LOH goJLOL 7DQOPODU
%D+OPOOOO+0Q 1HGHQOHUL
%D+OPOO0OO+0Q gQOHQPHVL
11.31.gQOHPH 3URJUDPODUOQOQ gQHPL
11.3.2.0DGGH .XOODQOPO LOH 0¢+FDGHOHQLQ $UDPDOI
11.3.3.gQOHPH dDOOUPDODUOQOQ %LoLPOHUL
11.34.gQOHPH dDOOUPDVOQOQ %DuDUOVOQO (WNLOH
11.35. gQOHPHGH (EHYH\QLQ 5RO-=
%D+OPOOOO+0OQ 7THGDYLVL

ODGGH %D+0P0O0O000O+0 $0DQOQGD 6RV\DO +L]PHW 8\
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%|0O+PGH +HGHIOHQHQ .D]JDQOPODU YH .D]DQO

Konu .D]DQOP .D]DQOPOQ QD
HGLOHFH=+L
JHOLGWLULO

ODGGH ED+OPOO
WDQOPODUOQ Q
|+*UHQPHN

%D+OPO00O00O+00Q
KDNNOQGD ELOJ

%D+OPOO0O0O+0Q
|QOHQHELOHFH=
tedavilerini kavrayabilmek.

ODGGH ED+OPOO
KL]JPHW LOLUGNLYV
alandaki sosyal hizmet
X\JXODPDODUOQ
kavrayabilmek.
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*LULU

%D+OPOOOON VRUXQX ELUH\OHULQ VRV\DO LUOHYVH
WRSOXPVDO \DQVOPDODUO RODQN|BRHPIPOED b YRDDIW VYR O X
VRUXQXQ WOEEL ER\XWX oRN |[QHPOL ROPDNOD ELUOLNWH
Ee«\eN ELU |QHP DU] HWPHNWHGLU

ODGGH ED+OPOOOO+0 VRUXQXQD o0]|]*P \ROODUO <«UH\
VHUJLOHQPHGL+L WDNGLUGH X\JXODPDGD GD J|UeOGe=-
*UHWHPHPH VRUXQODUO RUWD\D oONPDNWDGOU g\OH NL E

VRUXQX RODQ ELUH\L GH+LO DLOHVLQL YH HQ JHQHOGH Lo
etkilemektedir.

6RV\DO VRUXQODU ED+ODPOQGD PDGGH ED+OPOOOO=+
DOOQGO+OQGD WHN ER\XWOX YH WHN VRQXo0o0OX ELU VRUX
0*QNe PDGGH ED+OPOOOO+0 ELUORN VRV\DO VRUXQOD ED-=
VRVI\DO VRUXQXQ KHP QHGHQL KHP VRQXFX GXUXPXQGDC
\DNODuboPDVO JHUH+L DoONWOU %X QHGHQOH VRV\DO K
|IQHPOLGLU dRN ER\XWOX VRUXQODUOQ o0|]*OPHVL Ve<UHFL

oONOGWO YH X\UXODPDODUO LOH ELUHELU |[UWsGPHNWHGLU
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ODGGH %D+O0POO0O0O+0 LOH gOJLOL 7TDQOPO

ODGGH ED+OPOOOO+0Q0 DQODPDN LoLQ ED+OPOOOON
JHUHNPHNWHGLU %X NDYUDPODU G4XQODUGOU

%D+OPOIIAQONQ NXOODQGO+0O PDGGH\L ELUORN NH] EOU
UD+PHQ EOUDNDPDPDVO JLGHUHN PDGGH GR]XQX DUWOUP
EHOLUWLOHULQLQ RUWD\D oONPDVO DUDUODUOQO J|UPHYV
Ee«\eN E|O+PP@GH DUD\DUDN JHoOLUPHVL LOH RUWD\D oONDQ

'60 ,9 5XKVDO %R]XNOXNODUOQ 7DQOVDO YH gVWDWL\
ED+OPOOO0O+0 WDQO |Oo*WOHUL G4|]\OH YHULOPHNWHGLU

D\OON ELU G|QHP LoLQGH KHUKDQJL ELU ]DPDQ RUWD
GDKD ID]ODVO LOH NHQGLQL J|[VWHUHQ NOLQLN RODUDN
DoDQ X\JXQVX] ELU PDGGH NXOODQOP |[UsQWeVe

$0D+OGDNLOHUGHQ ELUL LOH WDQOPODQGO=+0 -

a) Entoksikasyo)\D GD LVWHQHQ HWNL\L VD+-ODPDN LoLQ
miktarlarda madde kullanma gereksinmesi

E 6«sUHNOL RODUDN D\QO PLNWDUGD PDGGH NXOO|
VD+-ODPDVO

$0D+OGDNLOHUGHQ ELUL LOH WDQOPODQGO=+0 -
D 6/]] NRQXVX PDGGH\H |]Js \RNVXQOXN VHQGURPX

E <RNVXQOXN EHOLUWLOHULQGHQ NXUWXOPDN \D
\DNOQ EHQ]JHUL DOOQOU

ODGGH oR+X NH] WDVDUODQGO+0@&R@ BDKD \«N
G|QHP VeUHVLQFH DOOQOU

ODGGH NXOODQOPOQO EOUDNPDN \D GD GHQHW
\D GD ERUD oONDQ oDEDODU YDUGOU

ODGGH\L VD+ODPDN gUQH=LQ oRN VD\OGD GRNWF
kullanma), maddeyiNXOODQPDN |UQH=+LQ ELUELUL DUGO VvOUD V
HWNLOHULQGHQ NXUWXOPDN LoLQ oRN ID]JOD |DPDQ KDUFDF

ODGGH NXOODQOPO \¢]*QGHQ |QHPOL WRSOXPVD
]JDPDQODUO GH+HUOHQGLUPH HWNLQOLNOHUL EOUDNOOOU

ODGGHQLQ QHGHQ ROPXUG \D GD DOHYOHQGLUPL
\D GD \LQHOH\LFL ELU ELoLPGH RUWD\D oONDQ IL]JLN \D
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ELOLQPHVLQH NDUUOQ PDGGH NXOODQOPO VesyGub«OU
ROGX+XQX ELOPHVLQH NDUUOQ NRNDLQ NXOODQO\RU ROPD
cOVHUL ROPDVOQD NDUGOQ LoPH\L VeUG+UPH

ODGGHQLQ =DUDUOIILROQINHIRALQH KD\DWOQD YH oHY
WDU]GD PDGGH NXOODQPDVOGOU ODGGH NXOODQOPO NLu
GHYDP HWPHNWHGLU %XQODU DUDVOQGD RNXO EDUDUOVO]

'60 ,90MH JJUH LVH PDGGH N|We\H NXOODQOPO WDQO |Oo-

D\OON ELU G|QHP LoLQGH RUWD\D oONDQ DuD+OGDN
NHQGLQL JJVWHUGL=+L «]JHUH NOLQLN DoOGDQ EHOLUJLQ ER
PDGGH NXOODQOP |UsQW-=eVe

gUWH RNXOGD \D GD HYGH DOPDV@arEHIB OHQHQ
VRQX0oODQDQ \LQHOH\LFL ELU ELoLPGH PDGGH NXOODQOPO
VON VON LUH JLWPHPHOHU \D GD LUWH EDUDUO J|[VWHUHPHEF
JLWPHPHOHU RNXOX DVPDODU \D GD RNXOGDQ NRYXOPDC
ihmal edilmesi).

JLILNVHO RODUDN WHKOLNHOL GXUXPODUGD \LC
gUQ PDGGH NXOODQOPOQOQ \DUDWWO+0O ER]XNOXNODU V
LUOHWPH

ODGGH LOH LOLUNLOL \LQHOH\LFL ELU ELOLPG
PDGGH LOH LOLUNLOL GDYUDQOP ER]XNOX+XQD ED+00O WXW

ODGGHQLQ HWNLOHULQLQ QHGHQ ROGX+X VeU]
NLGLOHUDUDVO® VRUXQOD WNXONDDUE®RO V «gJHN O H QMIRAG/H. N D V
KDNNOQGD HUOH RODQ WDUWOUGUPDODU IL]JLNVHO NDYJDODU

Yoksunluk: 8]XQ VeUH PDGGH NXOODQOPO VRQUDVOQGD
]JDPDQ RUWD\D oONDQ ILJLNVHO YH UXKVDO VRUXQODUGO!I
NXOODQOODQ PDGGHQLQ FLQVLQH J|JUH GH=LGLU

Tolerans: .XOODQOODQ PDGGH PLNWDUOQOQ JLGHUHN DU
PLNWDU LVWHQHQ HWNL\L \DUDWPDPDNWD YH NLGL NXC
VD+OD\DELOPHN LoLQ DUWWOUPD JHUHNVLQLPL GX\PDNWDC

Zehirlenme: . X0O0ODQOODQ PDGGHQLQ HWNLVLQL J|[VWHUPHYV
SVLNRORMLN GH=LGLNOLNOHU RUWD\D 0®ONDU %LU WeU VDL

80XFX YH <DSOUWOWRWMODDDGEHERWDODUGD NXOODQOOI
\DSOUWOUOFOODU oDNPDN JD]O RODUDN NXOODQOODQ |
PDGGHOHU EHQ]JLQ \D]O \D]OOOUNHQ \DSOGODQ KDWDODUO
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NXOODQOODQ XoXFX PDGGHOHUGLU %X WeU PDGGHOHU NR
ROPDVO QHGHQL\OH NXOODQOPO \D\JOQ RODQ PDGGHOHUG

%D+OPOOO0OO+0Q 1HGHQOHUL

%D+OPOOO0OO+OQ QHGHQL RODUDN WHN ELU HWNHQGHQ
arada olabilir. iD+OGD \HU DODQ HWNHQOHU GOubOQGD GD ED+OP:
QHGHQL PXWODN RODUDN EHOLUOHQPLG GH+LOGLU $uD=0C
VONOONOD J|JOHQPLG HWNHQOHUGLU

Psikolojik Etkenler: (QJHOOHU YH VRUXQODU NDUGOVOQGD NR
GX\JXODU \DUD\DQ LQVDQODU EX |JHOOLNOHULQGHQ GROD\(
WRSOXPVDO OoHYUHGH HQJHOOHQPH \DUDWDFDN HWNHQOH
GHUKDO \HULQH JHOPHVLQL LVWHUOHU @gVWHNOHUL JHF]
GX\JXODU LOH JLGHUHN ELU NOVOU G|QJ*\H JLUHUOHU

.LULQLQ VONOQWO KLVVLQL DJDOWPD LVWH=L |Q SODQC
ROXPVX] ELU ROD\ \DuDGONODUO ]DPDQ W HikheDhir PDGGH
JHUOHNWLU %X ED+ODPGD VONOQWO KLVVL LOH PDGGH NX
JHQHOOLNOH DFO\D NDWODQPD HULNOHULQLQ Ge+G*N ROGX
VeUH GD\DQDPDPDNWDGOUODU %LU DQ |QFH NHQGLOHULQI
HWPHN LVWHPHNWHGLUOHU ODGGH NXOODQDUDN NHQGLO
KLVVHWPHGHQ \D GD ROXPVX] GX\JXODUOQ \DubQrPDVOQGD
KD] GX\PD JHUHNVLQLPL J|]JH oDUSDU %LU DQ |QFH VWUH
KX]XUXQ DOPDVO EDUOOFD DPDoWOU %X \ROGD NXOODQ
ROPDPDVO |[QHPOL GH+LOGLU

ODGGHQLQ EOUDNOOGO+0O G|QHPGH J|JOHQHQ \RNVXQO
ELU G|QHPGLU %LUOR+X EXQX \DUubDPDN LVWHPH] +DOEXNL
\DUDQDELOHFHN DFOODUD NDUUO ELU KD]JOUOON G|QHPLGL
WHNUDU PDGGH NXOODQPD\O HQJHOOH\HFHN HQ |QHPOL HYV
huzursuzubWWDQ NDoOQPD GDYUDQOUOQOQ DOWOQGD VRUXQODI

gG+*OOHQGLULOPH YH VHYLOPH GX\JXVXQX HUWHOH\HEL
|GeOOHQGLULOPHN LVWHUOHU 6sUHNOL VHYLOPHN YH L\L
maddelerLQVDQODUO NHQGLOHULQL ROGX+XQGDQ GDKD L\L K
JJUsOP+GWsU %X VRUXQ GDKD oRN ROJXQODuUPDPOUG NLGLOL

6RV\DOOHUPHGH VRUXQODU \DGD\DQ NLUL LOLQGH EXO:
%X QHGHQOH ELU \ONOP K+VUDQ \DGDU 'HQH\LPOHGL=L GX
o®NDELOPHN DPDFO\OD PDGGH\H EDUYXUDELOLU

B3VLNRVHNVeHO JHOLGLP G|QHPOHULQGH HNVLNOL=+L G
G|QHPLQGH \DubQObobDQ NDVIJOQOQ EDVWOUOODELOPHVL Yt
LQVDQOQ X\XUWXUXFX PDGGHOHUH \|QHOGL=+L V|\OHQHELOL
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.DOOWOPVDGBQOQWRE EDHDOPOOOO+0Q0Q NDOOWOPVDO H\
FLGGL YHULOHU YDUGOU %X YHULOHU LNL] YH HYODW HGL
X\XUOWXUXFX PDGGH N|We\H NXOODQOPODUOQGD \D GD ED
HWNHQOHULQ URO+ ¢«]JHULQH \HULQFH ELOJL \RNWXU

$ONRO GOUO GL+HU X\XUWXUXFX PDGGHOHULQ JHQHWI
ED]O oDOOuUPDODU YDUGOU %X oDOOUPDODUGD 5)/3 .HV
WHNQRORMLVL LOH ED]O HWNHQOHU VDSODQPOUWOU 0DC
NXOODQOPO VON ROGX+X ELOLQPHNWHGLU $QFDN EX YH
PDGGH NXOODQOPQOAGHRQREPDYDQU®HWLN WHRULOHUOH
ELoLPOHUL YH DLOHGHQ |+UHQPHQLQ GH JHQHWLN QHGHQ
HWNHQLQ oRFX+XQ PDGGH NXOODQOPOQD \RO DowO=+0 EL
EXOXQDPDGO+O WDNGLUGH PDGGH NXOODQPDQOQ NDC
VeU*OHPHPHNWHGLU

6RV\RNeOWsUHOHI(WNHROHXPGD PDGGH NXOODQOPO ND
NXOODQDQ NLuL vD\OVvO GD DUWDFDNWOU 'L+HU NXOODOQ
|+*UHWHELOLUOHU 7RSOXP \DubPOQGD EX QRUPDO RODUDI
PDGGH NXOODQPD\D EDUOD\DUDN NXOODQDQ NLULOHULQ
JJUPH\H oDOOUDFDNWOU %LU WRSOXP LoLQGH \D\JOQ PDG
nDVOO NXOODQOOGO+O0QHO NROD\FD [+UHQHFHN NXOODQDUI

%LU PDGGHQLQ R oHYUHGH NROD\ EXOXQPDVO PDGGH N
(+HU EXOXQGX+XQX] oHYUHGH PDGGH \RNVD RQX KLo EL:
kulDQPD LPNkQO EXODPD]VOQO] ODGGHQLQ ROPDGO+0 \HUG

ODGGH NX00ODQOPOQGD |[QHPOL HWNHQOHUGHQ ELUL LV
YH ULVNOL ELU \DubPO WHUFLK HGL\RU ROPDVOGOU %-W
NLGLOHUH oHNLFL JHOPHNWHGLU ODGGH NXOODQOPO WRS
7TRSOXPXQ NR\GX+X VOQOUODU LoLQGH \Dub\DQ YH EXQOD!
PDGGH NXOODQOP RODVOOO+0O GDKD G+iu*N RODFDNWOU

8\ XUWXUXFX PDGGH NXOODQOPOQO |JHQGLUHQ ED]O W
DUDVOQGD |[JHOOLNOH WeNHWLP WRSOXPODUOQGD \D\JOQO
\ROX\OD NXUWXOPD GDYUDQOUOGOU %X GDYUDQOuUO |JHOC
LODo DODUDN VLVWHPLQ JHWLUGL+L \eNOHUGHQ NXUWXOP
YDUOO+-O0QO IDUNOQD YDUPDVOQO |QOH\LFL ELU oDEDGOU
vermemektedir.

Aile: $SLOH LQVDQ \DGDPOQGD YH JHOLUGULPLQGH oRN |QHP
G|QHPOHULQGH HWNLOHQGL+L VHYJL YH JeYHQ GX\JXODU
o®NDFDN DNVDNOONODU WeP NLGULOL+L HWNLOH\HELOLU

$LOH LOH PDGGH NXOODQOPO DUDVOQGDNL LOLUNL DGC
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1. ODGGH NXOODQDQ JHQOOHULQ E*\¢eN 0R+XQOXOX=+XC(
NXOODQDQ NLGLOHU VDSWDQPOuUwWOU

2. ODGGH NXOODQDQ JHQOOHULQ DLOHOHUL JHQHOOL
YH GHVWHN VD+ODPD\DQ JHYUHN GLVLSOLQOL HEHYHQOHL
etkileyenbiU KDVWDOONWOU

3. .LPL DLOHOHULQ LVH LOHUL GHUHFHGH NDWO EI
WDQOPD\DQ ELU \DSO\D VDKLS ROGX+X EHOLUOHQPLUWLU

4, %RUDQPOU DVWO \DUD\DQ HEHYH\QGHQ ELULQLQ N
DLOH oRFXNODUOQGD X\XUWXUXFX PDGGH NXOODQOPO \D\J

5. $QQH YH EDEDQOQ L\L ELUHU PRGHO ROPDPDVO G
NDUUOVOQGD DFL] NDODQ o]|]*P *UHWHPH\HQ \D GD X\Xu
DLOHOHULQ oRFXNODUO ULVN DOowOQGDGOU

6. $LOH LoLQGH JHQFLQ |]JGHULP NXUDELOHFH=+L ELU E
yaratabilmektedir.

7. $00UO NRUX\XFX NROOD\OFO DLOHQLQ oRFXNODUC
ROGX+X J|JOHQPLGUWLU

ODGGH ED+OPOOOO+0O DLOH\L KHU \|[QGHQ HWNLOH\HC
*\HQLQ YDUOO+O DLOH\L HNRQRPLN YH VRV\DO \|QGHQ F
LUIOHYOHULQL ER]PDNWDGOU %D+OPOOOON DLOH\L HNRQF
(WNLOHU D\QO |DPDQGD GHULQ YH ULGGHWOLGLU %X HWN|]
fazlaGOU %D+OPOOOO+0Q DLOH\H YH GROD\OVO\OD WRSOXF
D+OU \eN JHWLUHQ ELU KDVWDOON ROGX+X NDEXO HGLOPHC

LGLOILNLOLN NDYUDPO ELUH\LQ NHQGLQH []J+ RODQ
HWWLUHQ |[JHOOLNOHULQL LoHU LGk (9P BPH@MIINDH BLBLB H\L
GXUXPODUGD EHOOL GX\JXVDO WHSNL J[VWHUHELOPH \HWL
0®NPD YH VDYXQPD G*]JHQHNOHULGLU

hONHPL]GH **ONDQ X\XUWXUXFX PD®RBMWMPINMie&® DQ ED -
dRN <|QO+ .LULOLN (QYDQWHUL DGO YHULOHQ NLULOLN WH
G|\OH DoONODPOUWOU

%X NLGLOHUGH G+*G*QFHGH EHOLUJLQ ELU ED=0O0PVO]O
GH+LG4LP IHYUL GDYUDQOUWUODU WDWPLQVL]JOLN KX]XUVX]
EHQOLN DOJOVOQD VDKLS RODQ EX NLULOHU LoLQGH EX
GXUXPODUOQO GH+LUWLUPH EHFHULVLQH VDKLS ROPD\DQ N
NXUGNXFX ]JRU YH Dudbud KDVVDV RODUDN WDQOPODQDEL!
X\DUOFOODUO VDYXQPD PHNDQL]PDODUO \ROX\OD NROD\OC
HQGLUHNW UGHNLOGH J|VWHUHQ \DQVOWPD\O NXOODQDQ
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EDVNOQ RODQ EX NLULOHU GH NDUDUVO]JOON JHUJLQOLN Y
VRUXPOXOXNODUOQGDQ NXUWXOPDN DPDFO\OD NDVOWOO
YH PHYFXW VRUXQODUO DEDUWPD H+LOLPLQH JLUB&HNWHGL
UDV\RQDOL]DV\RQ YH HQWHOOHNW+«DOL]DV\RQ VDYXQPD PH
VDYXQPDODUO JD\OIODPOUGU ROGX+XQGDQ NXOODQOODQ EX F

ODGGH ED+OPOOOO+0O LOH NLGLOLN ER]JXNOXNODUO
sapW DQPOUWOU %D+OPOO NLULOHUGH HQ VON J|JOHQHQ
ER]XNOX+XGXU $\UOFD 60QOUGD .LGLOLN %R]XNOX+X 3D
ED+-OPOOODUOQGD VONOONOD UDVWODQDQ GL+HU NLULOLN

%DUND +DVANAONEDADOPOOODUOQOQ |QHPOL ELU NOVP
EDVWOUPDN LoLQ DONRO NXOODQPD\D EDUODGONODUO J|L
DWDNODUO \D GD VRV\DO IRELVL RODQODUGDQ ROXUGWX=+X

RUDQOQGD EDUND ELU SVLNL\DWULN ER]JXNOX=XQ HuOL
GHSUHV\RQ DQWL VRV\DO NLULOLN ER]JXNOX+X DONRO
ER]XNOXNODUO HQ VON J|JU-OHQOHUGLU $\UOFD PDGGH E
JLULGLPOHUL ROGX+X VDSWDQPOUWOU %X QHGHQOHUGHQ
ELU DoOGDQ \DNODGPDN JHUHNOLGLU

ODGGH NXOODQPD\D EDUODPDGD GL+HU HWNHQOHUL
DUDUWOUPDODU JHQoOHULQ HQ VON RODUDN PHUDN QH
JIVWHUPHNWHGLU $UNDGDG EDVNOVO LNLQFL |[QHPOL HWN
OR+XQOXNOD GD\DQOODPDPDNWDGOU $UNDGDU JUXEXQXQ
NRUNXVX \DubDQPDNWDGOU $\UOFD VRUXQODUOQO o|]PHN
DQGD PDGGH NXOODQOPO VON J|U+OsU %LU EDUND GH=LU
*HQoOHUL PDGGH NXOODQPD\D LWHQ GL+HU ELU HWNHQ
NDQOWODPD GDYUDQOUO J|VWHUPH H+LOLPLGLU YDUNO(
DPDoODQPDNWDGOU $QL WHSNL YHUHQ VDOGOUJDQ YH\D
GDYUDQOU ER]XNOX+X J|[VWHUHQ D\WNOUO GDYUuDQOUuUODU
SUREOHPOHUL RODQ ODEXN KH\HFDQODQDQ LoH G|Q*N LW
JHQOOHU PDGGH NXOODQPD ULVNL ID]JOD RODQ JHQOOHUGL

%D+OPOOO0OO+0Q gQOHQPHVL

gQOHPH LQVDQODUOQ PDGGH NXOODQPDVOQO YH H=+H
HQJHOOHPH\H \|QHOLN NRUX\XFX VD+OON KL]JPHWOHULQH
SURJUDPODUO JLGHUHN |QHP ND]DQPDNWDGOU %XQXQ (
WHGDYLVL Jeo RODQ ELU GXUXP ROPDVOGOU %D+OPOOOON
]JDPDQ GDKD EDUDUOOO HNRQRPLN YH VRVI\DO DoOGDQ GD!
LNL DQD EDUOONWD WRSODQDELOLU

1) Toplumda madde talebini azaltmak

2) ODGGHQLQ DU]OQO \DQL EXOXQDELOLUOL=+LQL D]D
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NLQFL \|QWHP WDPDPHQ SROLVL LOJLOHQGLUHQ \DVDC
gQOHPH 3URJUDPODUOQOQ gQHPL

1) %D+OPOOOON JHOLUWLNWHQ VRQUD WHGDYLVL RO
ED+OPOOOONWDQ NXUWXOPD LVWH+L WHGDYLQLQ EDUDUO\
UD+PHQ WDP WHPL] NDOPD\O EDUDUPD RUDQO ROGXNOD G«

2) %D+OPOOOO+O0Q EDUODQIJOFOQGDQ WHGDYLVLQH N
ROXPVX] \DQODUO ROGXNoD E+\eNWeU %D+-OPO0O0O0O6+0Q J
VRQXFXQGD LQVDQODU \DVDO ROPD\Praeki¢tidgiPOHU \DSDELOI

3) 8\JXODQDQ X]XQ VeUHOL WHGDYLOHULQ WRSOXPD
GDKD X]XQ VeUHQ WHGDYLOHULQ PDGGH ED+OP0O0O00O+0QGD
X]XQ VeUHOL WHGDYLOHU LoLQ ILJLNVHO PHNDQODU \DUD\
DODQODUO DoPDN LG EXOPDN ROGXNoD JDKPHWOL ELU RUJ

4) @\LOHUWLNWHQ VRQUD \LQHOHPH RODVOOO+O Q=N
PDGGH NXOODQPD\D EDGODPDVOQO HWNLOH\HQ ELUORN IDN
LQGLUPHN ROGXNoD FLGGL ELU X+UDG JHUHNWLUPHNWH
EHNOHQPH\HQ ROD\ODUGDQ GROD\O WHNUDU NXOODQOPOOQ

5) gWH \DQGDQ KHU W+UO+ |[QOHPH SURJUDP® PDOL\H
GelU*N ROGX+X J|JOHQPLUWLU

%X VHEHSOHUGHQ GROD\O ED+OPOOOO+0Q |QOHQPHVI
EOUDNDUDN WRSOXPVDO UHKDELOLWDV\RQX WRSOXPD ND]
GHYDP HWPHOHUL LoLQ VRQ GHUHFH |QHPOLGLU

ODGGH .XO0ODQOPO gOH 0.FDGHOHQLQ $uD
ODGGH NXOODQOPO\OD P*FDGHOH YH NRUXPD oDOOUPD(

1- % LULQFLO%QUWMHPMH KHGHI KHQ+] KLo NXOODQPDPOU DP
(+LWLP \ROX\OD PDGGH NXOODQOPOQOQ HQJHOOHQPHVL
DUDoODUOQOQ EX DPDoOD NXOODQOPO |[QHP WDUOPDNWDG (

2- sGNLQFLO §XOHBH®BPD HUNHQ WDQO NR\PD\O ED+OPOOC
DOOQPDVOQO LoHULU

3-hoQF+0 gQ@XPBUDPDGD DPDo PDGGH NXOODQDQ NLUL
EOUDNPDVO YH EOUDNWONWDQ VRQUD WHNUDU EX PDG(
JHOPHNWLU %XQXQ ELU GL+HU SDUoDV® LVH PDGGH N
|QOHPHVLGLU %XUDGD DPDo EXODUGOFO HQIHNVL\RQODUGI
YH GL+HU IL]JLNVHO ]DUDUODUGDQ NRUXQPDN HQ D]OQGDQ
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gQOHPH dDOOUPDODUOQOQ %LoLPOHUL

Bilgilendirme: Bunlardan birincisi ve bellide enGN NXOODQOODQO FD\GOU
%XUDGD DPDo NLGL\L X\ XGWXUXFX PDGGH NXOODQOPOQOQ
WXWXP JHOLUWLUPHN YH PDGGH NXOODQPDNWDQ NRUNPDYV
IX\XGWXUXFX |OGeU+U SURDRWHQRFKHNXO0OEBEROIQWDUOQ \DNDO
RODUDN FH]DODQGOUOOPDVO YH FH]DHYOHULQH J|QGHULC
*HUoHNoL ELOJLOHQGLUPH \|QWHPL PDGGH NXOODQOPOQO
ELOJLOHQGLUPHN PHUDNO JLGHUPHN \DQOOU LQDQoODU(
NDUUO ROXPVX] WDYUO JLGHUPHN DPDoODUOQO wbubu

(+LWLPURJUDPOO H+LWLP \DNODUOPO VWDQGDUW ELc
SURJUDPODUOQOQ X\UJXODQPDVOQO LoHULU %LUOHGWLULC
X\XGWXUXFX PDGGHOHU KDNNOQGD ELOJL YHULOPHVLGLU
LoLQGH \HUL JHOGLNOH X\XUWXUXFX LOH LOJLOL ELOJLQLQ
H+LWLPLQ JHQHO VD+OON H<LWLPL LoLQGH \HU DOPDVO o
ELOJLVL GHUVOHUL KHQ+] \HUOHGPLU GH+LOGLU %LUH\VH
NHQGLQH RODQ JeYHQLQL YH VRV\DO EHFHULOHULQL DUW
VRUXQODUO\OD EDUD oONDELOPHVLQL |+UHWPHN YH LQVDQ

7RSOXPVDO dDTORE®PORMDILD oDOOUPDODU WeP WRSOXPI
NDSVDPDNWDGOU %XQODU LoLQGH NDPXR\XQD \|QHOLN E
NDPXR\XQGD PDGGH+NDUIFONOQVWELWPHN VD\OODELOLU 'DQOU
GD WRSOXPXQ ELOLQOOHQGLULOPHVLQGH E+\eN |QHP WD
|JUJ*WOHULQLQ GHVWH=+=LQLQ VD=-0ODQPDVO \DUGOP YH EI
alternatif aktivitele, Q JHOLOWLULOPHVL X\XUWXUXEFXQXQ WRSOX
oDOOUPDODUGOU %X oDOOUPDODUO \|QOHQGLUHELOHFHN F

gQOHPH dDOOUPDVOQOQ %DubDUOVOQO (W
$aD+O0GD VD\OODQ IDNW|UOHU |[QOHPH oDOOUPDODUOQC

X 6eUHNOLOLN VD+-ODQPDGO+O VeUHFH EX oDOOUGUPD
NDoOQOOPD]GOU $QOON HWNLQOLNOHU NDPSDQ\DODUOQ |

X *|Qe+00« LQVDQODUOQ EX oDOOGPDODUGD \HU DOPD

X g]JHQGLUPHGHQ NDo®QPDN JHUHNLU %LOLQOVL]FH
PDGGH\H NDUU® |JHQGLULOHELOPHNWHGLU

X OHUDN X\DQGOUPDPDN JHUHNLU

X 5LVN JUXSODUOQO ROXUWXUDQ NLUGLOHULQ |UQH:=
LoLQGH \HU DOPDVOQOQ vD+ODQPDVO EDUDUO\O DUWOUPDI

X 7RSOXPXQ NDWOOOPO YH LUELUOL=L VD-ODQPDOOC
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Xx +HU NeOWsUH X\JXQ PHVDMODUOQ VHOLOPHVL YH
PHVDMODU®Q LQVDQODUD XODuOPO GDKD NROD\ RODELOPI
mesaf EXOPDN LPNkQVO] JLELGLU

gQOHPHGH (EHYH\QLQ 5RO-»

ODGGH NXOODQOPO YH ED+-OPOOOON NRQXVXQGD HQ |
DQQH YH EDEDQOQ EX NRQXGD |QHPL oRN E«\eNW+U $QQt
ED+ODQPDPDVO LoLQ J|VWHUHFH=+=L ED]O EDVLW GDYUDQO
%XQODU DVOOQGD DLOHQLQ KHU NRGUXOGD X\PDVO JHUHNH

+HU DQQH YH EDED oRFX+X\OD NXYYHWOL ELU VHYJL |
LOoLQGH oRFX+XQD GR+UX YH \DQOOuODUO |+UHWPHN DLOH
EHOLUOL NXUDOODU NRQPDOO NXUDOODU NRQGXNWDQ V
8\JXODQPD\DQ NXUDOODUO NR\PDN LOLUNL\L ER]DFDNWOU

$QQH YH EDED oRFXNODUO\OD PDGGHOHU KDNNOQGD |
HYGH NRQXUPDNWDQ NDoOQPDNWD YH EX NRQX\X WDEX KD
KDWD DQQH YH EDEDQOQ NHQGL oRFX+XQXQ NXOODQPD\DF
E|]\OH ELU VRUXQOD NDUUOODUOQFD\D NDGDU EHNOHPHVLG
VRQXo0ODUOQO YH |JHOOLNOHULQL oRN L\L ELOPHOLGLU $¢
$QQH YH EDED WXWDUVO] GDYUDQOUODUGDQ NDoOQPDOO
WXWDUOO YH vVOQOUODUO EHOOL ROPDOOGOU

(Y LoLQGH YH GOuUOQGD oRFX+XQ J|JOHQPHVL GH |QHI
DUNDGDUODUOQO RQODUOQ DLOHOHULQL \DNOQGDQ WDQ
\DNOQODUPD VeUHFL RODUDN DOJOODQPDOOGOU *|]JOHP}
\DUJOOD\OFO GDYUDQOUODUGDQ NDoOQPDOOGOU *|JOHPH
KLVVHWPHPHVL \D GD KLVVHWVH ELOH EXQX DLOHQLQ RQD

%D+OPOOBIO+0Q 7THGDY

$ONRO YH PDGGH NXOODQDQ ED+OPOO NLGULOHULQ WI
NXOODQOP VeUHVLQH ELUH\VHO |[JHOOLNOHUH J|UH GH=LulL
|+*HOHUGHQ ROXUDQ ELU E*W+Q RODUDN Hpuhsel Qor@PDOO
NDGDU EW+Q RODQDNODU VD+ODQPDOOGOU 7HGDYL SUR.
WHGDYL ED+OPOOQOQ WRSOXPOD ELUOHULS E*W+*QOHUPI
X\DUODPD JLULULPOHUL \HU DOOU VwWwXIEehkDU ELU E+W+Q ROD

gODo 7THGDYWRWL YH PDGGH NXOODQDQODUOQ LODo WHGC
ROPDN ¢]JHUH LNL DUDPDGD JHUoOHNOHGUWLULOLU .O6VD Ve
]JHKLUOHQPHVLQH ED+0O RODUDN EHGHQVHO UXKVDO ER]X
ELUGHQ ELUH NHVLOPHVL VOUDVOQGD RUWD\D oONDQ \RN\
Ge]HOPHVL DPDFO\OD \DS600OU
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Ruhsal +7TRSOXPVDO 7THGDPG @B NEDGHRPIOOO0O+O WHGDYLVLC
LoLQ LNL |QHPOI%KQOBQGYMUBIOWLQFLVL NLULQLQ WHGDYL
WHGDYL ROPD\O NHQGLVL LVWHPL\RU LVH NLPVH RQD ]JRUC
PDGGH\L EOUDNPD\D NHQGLQL KD]OU KLVVHWPHVLGLU d
DOOUNDQOONODUOQO DUNDGDUODUOQO \DuDGO+O RUWDP
EXQODUD KD]OU GH+LO LVH \DSOODFDN oRN ID]J]OD ELU GH\

$ONRO YH PDGGH ED+OPOO0OO+0Q0Q ROXuPDVOQGD E!
WHGDYL \DNODGUOPOQOQ JHUHNOL ROPDVOQD NDUUOQ ED-=
WXWXOPDPDOOGOU %X QHGHQOH RUWDN WHGDYL \DNODU
|JTHOOLNOHUH J|UH X\JXO0DQPDVO ED+OPOOODUOQ WHGDY
tedavisi birbirnGHQ D\UO YH NRSXN \|QWHPOHUOH GH=<LO ELUE
\|QWHPOHUOH \DSOOPDOOGOU %|\OHFH ROXPOX VRQXo D
WDPDPOD\OFO WHGDYL D\QO ]DPDQ GD UXK KHNLPL SVLNF
X+UDU WHUDSLVL X]PDQO\OD WHGDYL\H NDWNOVO RODQ oH
JHUHNWLUPHNWH EXQODUOQ RUWDN oDOOuUPDVOQO JRUXQC

$ONRO YH PDGGH ED+OPOOODUOQOQ UXKVDO YH WRSC
yeniden topluma kalpQGOUOOPDVOGOU %X DPDFOQ JHUOHNOHUPF
PDGGHGHQ DUOQPDVO VRQUD ED+OPOOOO+D QHGHQ ROD
NXUWXOPDVO GDKD VRQUD ED+OPOOO0OO+O QHGHQL\OH \LW
gerekmektedir$\UOFD DONRO YH PDGGH ED+OPOOODUOQD \DSOO
RQODUOQ DONRO YH PDGGH DOW N+OW.U*QGHQ X]DN EL
VD+ODPDNWOU %X QHGHQOH ED+-OPOOODUOQ DLOHOHUL\O
aleQLQ ED+OPOO\D GHVWH=L YH \DUGOPO VD+ODQPDOOGO
EXOPDVO EX RUWDPD X\XP VD+ODPDVO LoLQ GHVWHNOH\LF

ODGGH %D+O0P0OO0O0O+0 $0DQOQGD 6RV\DO +

Sosyal hizmet; sosy@ VRUXQODUOQ ELUH\ DLOH YH WRSOXP «]
mikro (birey), mezzo (gru@LOH YH PDNUR WRSOXP G+]J]H\OHUGH RL
HGLQHQ YH GH+LUuLP DMDQO LUOHYL\OH VRUXQODUO E+We+QF

Sosyal hizm&¥ PHVOH=+LQL GL+HU PHVOHN GDOODUOQGDQ
ER\XWODUO\OD HOH DOPDVOQGDQ LOHUL JHOLU VRV\DO
ROPDN ¢]J]HUH W+P ER\XWODUGD VRUXQ DQDOL]JOHUL O0DG
hizmetin duX X QHWWLU %X GXUXUuX DNWDUPDGDQ |QFH DODC
DQODWPDN GDKD ID\GDOO RODFDNWOU

%D+OPOOOO+O HOH DOdAI MRS @adde Killanat @i betnd U
PDGGH ED+OPOOOO+O SUREOHPLQLQ RUWD\D oONOuUOQGE
WXWXOPBNWDRGOONLWPHRGHOLD\IJOQ RODUDN NXOODQOODQ |
ED-OPOOOO+D DOWWD \DWDQ ELU KDVWDOON NRUGUXOXQXQ
ED+OPOOO0OO+-0Q WHGDYL RGEaD mheddl) DEH~A]Q D ONDRXIQNQUH U - W
WHPVLO HGLOPHNWHGLU ORGHOH J|JUH LQVDQODU NHQGL N
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YH VRQXo RODUDN L\LOHUPHQLQ Biybpsikésosy@l DnddelD NQ PRHPXHQ G D
YH ED+OPOOO00O+0Q Q*NVHWPHVLQL |QOHPH oDOOuUPDVOQD
VRUXQXQ RUWD\D oONPDVOQGDQ GROD\O VX00X RODUDN
EDVDPDNODUO DUPDN LoLQ \DUGOP J|U-UOHU ODGGH ED=(
ELOLPGH HQJHOOHQPHVL JHUHNHQ N|We ELU DOOUNDQOON F

<XNDUOGD DNWDUOODQ PRGHOOHULQ ED+OPOOOO+D E
SVLNRORMLN YH VRV\DO ER\XWX\OD ELU DUDGD GH+HUOHQC
JJUsOPHNWHGLU .XUNXVX] GL+HU PRGHOOHU GH VRUXQXQ
VDKLSWLU DQFDN E+W+QF+O EDNOUO \DQVOWPDN DGOQD E
\DQODUO ROGX+XQX EHOLUWPHN JHUHNLU %X oHUOHYHGH
UHNLOGH EL\RSVLNRVRV\DO PRGHOLQ \DQVOWWO=+0 GelleQ-«(
PDGGH ED+OPOO0OO+0 VRUXQX GD oRN ER\XWOX E+W+QF+0O
ELU L]JOHPH VeUHFLQL JHUHNWLULU o0DGGH ED+OPOOC
JHUOHNOHUWLULOHELOHFHN VRV\DO KL]JPHW X\JXODPDODU
koruyucu- |/ QOH\LFL \|Q+\OH ELUH\LQ VRV\DO LGOHYVHOOL=LQH
VRUXQXQ \DOQO] ED+OPOO ELUH\ GH+LO OHYUHVLQL Y}
Ge(l*Q*O0G+*+*QGH IDUNOO G<]H\OHUGH VRV\DO KL]JPHW X\JX
RUWD\D oONDFDNWOU

ODGGH ED+OP0O0OO00O+0 VRUXQXQD \|QHOLN RODUDN EL
YXUJXODQPDN LVWHQHQ GL+HU ELU \DNODUOP J*0OHQGLUF
JeoV+e]O+N NDYUDPO\OD LOJLOLGLU *¢oVe]O*N JHQHO WRSO.
RUWDN GXUXPXGXU %LUH\OHU |JHOOLNOH LOLUNLOHULQGH
OHUOHXHGHQGLUPH ELUH\OHULQ \DubP NRuXooDUOQO JHO
Jeo \D GD SROLWLN JeFe DUWOUPD V. UHFLGLU *+0OHQGL
VRUXQXQX NDEXOOHQHUHN o|]*P V*UHFLQGH DNWLI RODELO
\|QWHPOHULQLQ JHOLUWLULOPHVL YH HQ JHQHOGH ELUH\LQ
. RQXQXQ DLOH ER\XWXQGD ED+O0PO0OO0O+0Q ROXPVX] HWN
GHVWHNOHQPHVL ROGXNoD |QHP O Lriledek) harRb@eysedhem &L OH L C
JUXS obDOoOuPDODUO sSD\ODUOP JUXSODUO GHVWHN JUXSC
NDSDVLWHOHULQLQ DuwoOudboprPDVOQD \DUGOPFO RODFDNV
KDNNOQGD ELOJL VDKLEL ROPDVO YH GHVWHN VLVWHPOHUL

ODGGH ED+OPOOOO+0QGD LKPDO HGLOGL+L Gel*Q+OHC
DODQOQGD |QHPOL oDOOUGUPDODU \igldmedid E Uiddtddal. EDGC
JJUs OPHNWHGLU NL WHGDYL JJUHQ PDGGH ED+OPOOODUOD
EXOXQGXNODUO VRV\DO RUWDPD GR+UXGDQ JHUL J|QGHUL
ELU ELUH\ WHGDYL VRQUDVOQGD D\QO VRUXQOX RUWDPD C
HGLOHPH\HFHNWLU %X QRDNYDIED @INLBX0DOADBPDA JHUHI
KHPULUH VRV\DO KL]PHW X]PDQO SVLNL\DWULVW SVLNRO
oDOOUPDOO VRUXQXQ VRV\DO ER\XWX\OD LOJLOHQPH YH
KLIPHW X]PDQ® WDUDIOQGDQ \¢U+W¢OPHOLGLU 6RV\DO |
VeUHFLQGH \DSPDVO® JHUHNWL=+L JLEL WHGDYL VRQUDVO V-
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ELUH\ YH DLOHVL\OH GHULQOHPHVLQH J|UsGPHOHU \ROX\OL
LOHULVLQGH GL+HU PHVOHN HOHPDQODUOQD GD VXQXOPDO
P-GDKDOHOHU ELUOLNWH wWDUWOUOOPDOOGOU $QFDN E|\
J]]JGHQ JHOLULOPHVL YH ND\QDNODUOQ \DUDWOORDVOQO
NRQXQXQ GD |QHPOL ROGX=+X KHP VD+OON SHUVRQHOL
EHQLPVHQPHOLGLU 3ROLWLND G+]J]H\LQGH EX WDU] ELU C
X]PDQODUO ORELFLOLN VDYXQXFXOXN NDPXR\X ROXUGWX
LUIOHYOHUL\OH JLULULPOHUGH EXOXQPDOOGOU 8\IXODPDC
VWUDWHML G+¢]H\LQGH VD+ODP ELU WHPHOLQ \DUDWOOPDVC
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%X %|0«PGH 1H g+UHQGLN g]HWL

%X E|OPGH PDGGH ED+OPOOOO+0O DODQOQO PDGGH
NDYUDPODUO ED+OPOOOO+0OQ QHGHQOHULQL ED+OPOOOO
ED+OPOOOO+O WHGDYLVLQGH KDQJL \|QWHP Ohtlal$08yaX \J X O D G
KLIPHW X\JXODPDODUOQOQ QHOHU ROGX+XQX |+UHQPLU RO
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%|0O+P 6RUXODUO

1) .XO00DQOODQ PDGGH PLNWDUOQOQ JLGHUHN DUWPI
LVWHQHQ HWNL\L \DUDWPDPDNWD YH NLUL NXOODQGO=+0O PL
DUWWOUPD JHUHNVLQLPL GX\PDNWDGOU

<XNDUOGD WDQOPO YHULOHQ PDGGH ED+OPOOOO=+0O
hangisidir?

a) %D+OPOOOON
b) Yoksunluk

C) Tolerans

d) Zehirlenme

2) $aD+OGD |JHOOLNOHUL YHULOHQ HWNHQOHU PDG
ROXUWXUPDNWDGOU"

X 7*NHWLP WRSOXPODUOQGD \D\JOQODUDQ J*QO*N VWU
NXUWXOPD GDYUDQOuUbO

X ODGGH NXOODQOPOQOQ WRSOXP WDUDIOQGDQ NDEXO
X %LU PDGGHQLQ R oHYUHGH EXOXQPDVO

X .LGLQLQ \DUuDPOQGD ULVNOHUL J|]JH DOPDVO YH ULVNC
a) Psikolojik etkenler

b) SosyoN+OWeUHO HWNHQOHU

C) Aile

d) .LGLOLN

3) %D+OPOO NLGULOHUGHQ HQ oRN J|JU*OHQ NLULOLN EF
<XNDUOGDNL ERGOX+D DuUD+-OGDNLOHUGHQ KDQJLVL JH(
a) Ant-VRV\DO NLULOLN ER]JXNOX=X

b) %RUGHUOLQH NLGULOLN ER]JXNOX=+X

C) $ONRO NXOODQOP ER]XNOXNODUO

d $ONVL\HWH ER]XNOXNODUO
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4) $0D+OGDNLOHUGHQ KDQJLVL PDGGH NXooDQOPO
ROXGUWXUPDNWDGOU™"

a) ODGGH NXOODQOPO\OD RUWD\D oONDQ ]DUDUODUOC

b) ODGGH NXOODQDQ NLULOHULQ YHDGEOH INNOONMWPR\BF
WHNUDU EX PDGGHOHUL NXOODQPD\D EDGODQPDVOQAOQ |QO

C) (UNHQ WDQO NR\PD ED+OPOOOON JHOLUPHGHQ |QO
d) (+LWLP \ROX\OD PDGGH NXOODQOPOQOQ HQJHOOHQ

5) ODGGH ED+OPOOOO+0Q0 DoONOD\DQ DuUD+OOGDNL F
meslek ve disiplinine daha uygundur?

a) Moral model

b) +DVWDOON PRGHOL
C) Ruhsal model

d) Biopsikososyal model
Cevaplar

1)c,2)b,3)a, 4)c,5)d
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%X %|OPGH 1HOHU g+UHQHFH=L]"

12.1. 6X0XQ 7DQOPODQPDVOD
122. 6XoXQ 1HGHQOHUL

12.2.1. Biyolojik Teoriler

12.2.2. Psikolojik Teoriler

12.2.3. Sosyolojik Teoriler

12.2.4. Sosyo-Psikolojik Teoriler
12.3. 6X0 gUGOHPH\H (WNL (GHQ (WPHQOHU

12.3.1.<Du

12.3.2. Cinsiyet

12.3.3. Medeni Durum

12.34. g+UHQLP '"XUXPX

12.35.0VL]OLN YH (NRQRPLN '"s]JH\

12.3.6. $LOH <DSOVO YH g]HOOLNOHUL

12.3.7. $SNUDQ *UXEX YH % Radimi2 ERiQikled+H U
12.4. Ceza Adalet Sistemi ve Sosyal Hizmet

125. &H]D $GDOHW 6LWHPLQGH 6RV\DO +L]PHW "H+HUOHL
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%|0O+PGH +HGHIOHQHQ .D]JDQOPODU YH

Konu

.D]DQOP

.DIDQOPOQ QD
HGLOHFH=L )
JHOLUWLULO

TarihinherG|QHPLQG
RODJHOHQ VXo N
WDQOPODUOQO

6X0XQ QHGHQOH
teorileri kavrayabilmek.

6X0 LUOHPH\H H\
IDNW|JUOHULQ QH
KDNNOQGD ELOJ

Ceza-adalet sisteminde
sosyal hizmet
X\JXODPDODUOQ
ROGX+XQX |+UHC
VRV\DO KL]PHW ¢
GLNNDW HGLOGL

253

.DIDQO



*LULU

6Xo0 ELU WRSOXPGD WRSOXPVDO QRUPODUO LKODO HG
RUWD\D oONDQ GDYUDQOU ELOLPLGLU 6X00X LVH LVWH\
JHUOHNOHUGUWLUHQ NLGULGLU 6X0 NRQXVXQGD \DSOODQ DUD
RQXQ \DuDGO+O oHYUHGHQ GH ND\QDNODQDELOHFH+L NRQ
bireysel VRUXQ RODUDN GH+LO ELU VRV\DO VRUXQ RODUDN HO

6RV\DO VRUXQ WRSOXPX LOJLOHQGLUPHNOH ELUOLN
\R+XQOX+X WRSOXPGDQ WRSOXPD +*ONHGHQ +ONH\H GH=+L
WRSOXPXQ YH *ONHQLQ D\UO ELU N*OW+UH JHOPLUH YH GH
ELU H\OHPLQ VXo VD\OOPDVO LoLQ EXOGX+X E|OJHQLQ GH
|IQFH \DuDQOS \DUuDQPDPDVOQD EDNPDN JHUHNLU %*W+Q

IDNWMHOW¥Xo WeUOHUL DQFDN R E|OJHQLQ |JHOOLNOHUL GLN
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6X0oXQ 7DQOPODQPDVO

6Xo NDYUDPO oRN IDUNOO DODQODU YH oRN VD\OGD EL
DoONODQPD\D oDOOUGOOPO W OtoplutdzQuer@lab godvilaRiésapi¥ao NDY
RODUDN WDQOPODQPDNWDGOU 6X0 WRSOXPXQ GH+HU YH
NDQXQ NR\XFXODU WDUDIOQGDQ FH]D \DSWOUOPO EHO
GDYUDQOUODUOQGDQ D\UOOPDNWDGOU 6X0 3LUOHQPHVL
DOWOQD DOOQPOU ILLOOHU” RODUDN GD WDQOPODQPOUW/
7DULKLQ HQ HVNL GHYLUOHULQGHQ EHUL YDU ROPXUWXU |
KDOLQGHNL oHuLWOL VRV\DO VvVOQOIOoDUOQ YDUOO+OQOQ J
ROGXNoD VXo GD YDU RODFDNWOU &H]D +XNXNXQD J|UH V
KDN YH oONDUODUO LKODO HGHQ ELU H\OHPLQ VXo RODUL
cezalalQGOUOOPDVO JHUHNPHNWHGLU $GOHUfTH JJUH VX0 VR
\DOQO]FD KHUNHV WDUDIOQGDQ WDUWOUOODELOHQ GX\JIXV
+XNXNoXODU WDUDIOQGDQ \DVDO V¢UHOOHU JHOLGWLULOLL
incelenir.

dD+GDUO NULPLQRORML VXo ELOLPL \DNODuOPOQO EHQ
e0 UHNLOGH WDQOPODQDELOLU

\DVDO EDNOUGU DoOVOQGDQ VXo FH]D \DVDODUOQO LKC

VRVI\RORMLN EDNOU DoOVO LOH VXo GR+DGD YDU RC
EDVNOODQPDVO JHUHNHQ YH\D JHUHNOL YDUVD\OODQ ELU I

SVLNRORMLN EDNOU DoOVOQGDQ VXo VRV\DO RODUDI

6Xo |]JHOOLNOH &H]D <DVDVOQD NDUUGO RODQ YH JHQ!
Ge]HQ oHUOHYHVLQGH VONOQWOODUD QHGHQ RODQ LQVDQ |

6X0o ROJXVX NULPLQRORML VXo ELOLPL KXNXN DQWL
GDooODUO WDUDIOQGDQ DoONODQPD\D oDOOUOOPDNWDGU(
DoONODQDELOPHVL RODQDNOO®O J|UQPHPHNWHGLU %X QI
LQFHOH\HQ YH DoONODPD\D oDOOUDQ VX0 NXUDPODUOQGDQC

6X0o 1HGHQOHUL

6X0XQ DoONODQPDVOQGD QHGHQOHULQLQ RUWD\D NR
QHVQHO QLWHOLNWH ED]O \DNODUOPODU EXOXQPDNWDGO
SHN oRN WHRUL EXOXQPDNWDGOU %X WHRULOHULQ W-e]
QHGHQOHULQL RUWD\D NR\PD\D \|QHOLNWLU

6X0XQ QHGHQOHULQL DoONOD\DQ WHRULOHUL G|UW JHC

1) Biyolojik teoriler
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2) Psikolojik teoriler

3) Sosyolojik teoriler

4) Sosyo-psikolojik teorite
12.2.1. Biyolojik Teoriler

%X WHRULOHU VXoOXODUOQ EL\RORMLN YH JHQHWLN
VHYL\HGH ROGXNODUOQO VDYXQPDNWDGOU

Lombroso VXo0OXQXQ EL\RORMLN EDNOPGDQ DQRUPDO R
|JTHOOLNOWUIPBWEeOPLUWLU

*RULQJ 3¢QJLOLIDGODKN¥XRHULQGH /RPEURVRIGDQ GDK
\|QWHPOHULQL NXOODQPOUWOU

Ernst Hooton, *RULQJTLQ J|Uc0OHULQL HOHUWLUPLUO IDUNC
IDUNOOOONODUODO YH DODWRPLN IDUNOOOONODU ROGX=+XQX

%L\RORMLN WHRULOHU NHQGL LoLQGH LNL\H D\UOOPDN:

6XoX %HGHQ <DSOODUOQGDNL )DUNOOOONODUD
Kretchmer, beden tipiDNOO KDVWDOONODUO ED+ODQWOVOQOQ RO
EHGHQ \DSOVOQD JJUH vOQOioDQGcOuPOuwoOU

D 3LNQLN WLSOHU RUWD ER\OX \XYDUODN KDW
ER\XQ YH \XPXUDN HOOHUH VDKLS RODQ NLULOHU
b) $WOHWLN WLSOHU DGDOHOHUL YH EHGHQOHUL JH
F $VWHQLN WLSOHU LQFH \s] ER\XQ EHGHQ NF

.UHWFKPHU EXQODUD 3GLVSODVWLN" DGOQO YHUGL=+L
anRUPDOOLNOHUL YH RUDQWO ER]XNOXNODUO RODQ NLULOH

William Sheldon GD GOUG J|U*Q+0+*Q *0 ER\XWXQX LQFHOHPLG Yl
EHOLUOHPH\H oDOOuPOuwodU

D (QGRPRUILN WLSOHU U0LUPDQ \XPXUDN YH \XYD
b) Mezomorfik tipler; ada® HOL DWOHWLN YH Je0oO-
F (NWRPRUILN WLSOHU X]XQ ER\OX ]D\OI EH\QL

Glueck EXQODUD 3GHQJHOL WLS'L HNOHPLGWLU 6X00XO
DUDVOQGDQ oONWO=0QO LGGLD HWPLGUWLU
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2) Genetik teoriler: 6 X00OX GDYUDQOUOQ VR\DOHNLP LNH \DI
VDY X QX (ResentalX\WUR\DoHNLPH ED+00O VXo00OX0O DGD\ODUOQO G|

D %HGHQVHO \DSO EDNOPOQGD VXoD \DWNOQOON
b) Beyin anormallikleri olanlar,

C) $NOO |D\OIOO+0 RODQODU

d) Genetik anormallikleri olanlar

+HQUL *RGGDUG G5LFKDUG 'XJGDOH) ERKD®QKNGD/DQ 3
oDOOUPDODUO EXOXQPDNWDGOU

12.2.2. Psikolojik Teoriler

3VLNRORML YH SVLNL\DWUL RUJDQLN DNOO KDVWDODU
VDYXQPDNWDGOU 3VLNRORMLN WHRULOHU NHQGL LOLQGH |

1) Psikanalitik Teoriler: Freud 1XQ J|U«0OHULQH GD\DQDQ SVLND
GDYUDQOUODUGDNL VDSPDQOQ WHPHO G*UW+<OHULQ EDVNC
VeUPHNWHGLU %X J|U0 \DQOOODUOQD J|JUH VX0 Lo GHQH
EHQOLN LONHO VDOGOUJDQ GDYUDQOuUODUOQO vOQOUOD)
RUWD\D oONDU

Franz Alexander, VX0OX\X WXYDOHW WHUEL\HVL G|QHPLQC
|*UHQHPHPLG NL4GL RODUDN DoONODPDNWDGOU $LOHQLQ
RUWD\D oONPDVOQGD NDWNOODUO ROGX+XQX NDEXO HWPH

6X0X 3VLNRSDWL\H 'D\D@GCDXIDP ¥ AUBEGEMHLYRSYDMO NLUGL
RODUDN W DI@é&hPve Bidshrizt) 3$QRUPDO 'DYUDQOUGUD 3VLNRORMLI
HVHUOHULQGH SVLNRSDWODUOQ [JHOOL+LQL VOUDODPOUG'

Buss, LNL WeU DLOHQLQ SVLNRSDWOO®+0 GR+XUGX+XQX [
DQQH EDED WLSL G L-babbtipidivH WXWDUVO] DQQH

Yochelson ve Samenov 36 X0OX .LULOLN &ULPLQDO 3HUVRQD
VXoOXODUOQ NHQGLQH |]Js GeGeQPH PRGHOOHUL ROGX+XQX

12.2.3. Sosyolojik Teoriler

6RV\RORMLN WHRULOHU VX0o0OXOX+XQ WHPHOLQLQ N¢
KDUHNHW HGHUHN VRV\DO YH NeOW+eUHO OHYUHGHNL NULPL

Sosyolojik teoriler iki grupta incelenebilir.

<DSOVDO PXRWH®RMWU ELUH\LQ VRV\DO \D&KkhelfLQGHNL
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VRVI\DO NXUDOODUOQ ROPDPDVO GXUXPXQGD \DUubPOQ ot
DQRUPDOOLN VRQXoODQDFD+0QO LIDGH HWPHNWHGLU

Parsons, DQRPLQLQ NXUXPVWBNDROD®&QQXQEMHIOLUWLU

Merton, JHUOHNOHUOWLULOHPH\HQ LVWHN YH DU]XODU NLul
DKODNOQ UHGGLQH \RO DoDU GHPHNWHGLU

&ORZDUG YHQ2RON®YO IOUVDWODU WHRULVL |JHOOLNO
LoLQ NXOODQOOPOUWOU &ORZDUG YH 2KOLQ VXoOX GDY
SD\NOUOOONODUOQ ELUOHUPHVL NDYUDPO\OD DoONODPDN)

Albert Cohen NLULQLQ RUWD VOQOI vwDQGDUWODUOQD
belirtmektedir.

%X WHRULOHU ED+ODPOQGD X\XUPDNU®D®]PRGHI®R GLIHIDH .U
G|UW |JHOOL+L EXOXQPDNWDGOU %XQODU

X  HertoplXP KHU ]DPDQ GH=LULNOL+H PDUX] NDOOU

X +HU WRSOXPGD KHU ]|DPDQ oDWOUPD YDUGOU

X +HU WRSOXPXQ KHU NHVLPL GH+LGLPH NDWNO VD=C
X +HU WRSOXP ED]O «\HOHULQLQ GL+HUOHULQL vOQ©0

George Vold, VX0XQ VRV\DO oDWOUPDQOQ ELU +UsQe SROL)
\DQVOPDVO ROGX+XQX LOHUL VeUHQ LON NULPLQRORJGXU

Austin  Turk, VXoXQ \HWNLOHU DUDVOQGDNL URO IDUN
VDYXQPDNWDGOU

Richard Quinney, VX0oX \HWNLOL NLULOHULQ ELU GDYUDQOUD
belitmektedir.

$OW .OW-U 7GR N-OMUOU*@® VX0 LUOHPHGH HWNHQ ROG
Cohen, oHWHOHUL \DUDU J*WPH\HQ ROXPVX] YH KDLQFH R

OLOOHUYOQ LOJL &4QIDN OBIEDAIMNHRUQWOWeU*Q+Q VX0X G
VeUPHNWHGLU VWDQGDUWODUO YH LOJL RGDNODUO® RUWL
KXNXN QRUPODUOQDO LKODO HWWLNOHULQL VDYXQPDNWDGZC

12.2.4. Sosyo-Psikolojik Teoriler
SosyoSVLNRORMLN WHRULOHU VXoX |[+UHQLOPLU ELU GDY

Munsterberg, VX0oXQ WRSOXPGD SHV VON UDVWODQDQ KXNX
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ROGX+XQX LOHUL Ve UHQ LON NLOLGLU

Sosyo-SVLNRORMLN WHRULOHU NRQWURO WHRULOHUL Y
ROPDN ¢J]HUH LNL JUXSWD LQFHOHQPHNWHGLU

1) Kontrol Teorilerii %X WHRULOHUH J|UH LQVDQODU -DNVL |+
VRV\DO ELU GUHNLOGH GDYUDQOUODU

Eynseck, NOVD G|QHP KHGRQL]PL YXUJXODPDNWDGOU 'D)
YHULOLUVH GDKD HWNLOL RODFD+0Q0 VDYXQPXuUWXU (\C
NXUXOPDOOGOU &H]D\D ELU DOWHUQDWLI EXOXQPDVO JH
YLFGDQOQ ROXUPD VeUHFLQL tDUWOO UHIOHNV LOH DoONOI

Walter Reckless, VXoX DQFDN VOQOUODPDODUOQ |QOH\HELO
VOQOUODPDODU JUXS LoLQGH HIJHPHQ RODQ QRUPODUD X\.
go VOQOUODPDODU LVH 3VeSHUHJR NDYUDPOGOU

Kohlbergy, DKODNL JHOLUPLQ DUDPDGD JHUOHNOHUWL=+L ¢
LNL DuDPDGD H\OHPOHU VRQXoODUO\OD GH+HUOHQGLULOF
VWDQGDUWODU YH KXNXN NXUDOODUOQD X\XP VD+ODQPD
GH+HUOHQGLUPHVL \DSOOOU '«]JHQLQ GH+HUL NLULVHO |
G|QHPGH ROXUuPDNWDGOU

'R+UXGDQ 'R+UX\D g=+UHGQRH 7\HRUYUBGIHWX0OXOX+X [+ UF
YH \DNOQ JUXSOD WEGDN RUENXraROMWPGO LELU WHPVLOFLVLGLU
ROGXNoD |[QHPOLGLU

% X WHRULGeétgoJ HdrHert Mead ve Thomas, VX0oOXODUOQ VRV\DO
GDPJDODQPDNWD ROGX+XQX VDYXQPDNWDGOU

Becker, VDSPDQOQ VDSPD GDYUDQOuUO ROD\D EDNDQOQ J|

Lemert, GDPJDODQPD V*UHFLQLQ LNLQFL WeU*QH 3LNLQFLO
VRQUD NLUGL\H \DSWOUOP X\JXODQOU LNLQFL VDSPDGDQ VR

$UDUWOUPDODU PDKNXPL\HWLQ We+U GDPJDODQPD HWN
UeSKH DOWOQGD ROPD
g0 EXOPD JRUOXNODUO
7RSOXP GOuUOQD LWLOPH
. HQGLQH RODQ VD\JO YH JeYHQLQ \LWLULOPHVL
5) Damgalanmaya tepki

6) Damgalayanlara tepki
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7) Kutsal konuma gelme
6Xo0o sUOHPH\H (WNL (GHQ (WPHQOHU

6X0O0OXOXN ELUGHQ oRN HWPHQLQ HWNLOL ROGX+X NDI
\RNVXO \D GD LUVL] ROGX+X LoLQ VX0 LGUOHPH] EX- QRNWD(
HNRQRPLN NRuXooDUOQ YH VRV\DO VRUXQODUOQ YDUO
E|O+Pe@&EHD HWNL HGHQ HWPHQOHU EDUOO+0O DOWOQGD \C
GXUXP LUVL]OLN HNRQRPLN Ge+]H\ DLOH \DSOVO YH |]HOC
GH+HUOHQGLUPH HWNLQOLNOHUL LQFHOHQHFHNWLU

12.3.1.<Du

+LUFKL YH *RWWUHGVRQ \DUG YH VX0OXOXN LOLUNLVLQ
NeOW+UHO NRUXOODUOQ NDUUOVOQGD \DU GH+LUNHQLQLQ
\DSOODQ ELUoORN DUDUWOUPD \DuOQ VXoD \|QHOPHGH H
LVWDWLVWLNOHULQH EDNOOGO+0OQGD VXoXQ KHU \Du G|Q
IDUNOO GD+000OPD VDKLS ROGX+X J|UsOPHNWHGLU +HPH
\OooDUOQOQ ELWLPLQH GR+UX JLUYH QRNWDVOQD XODUuC(
JIVWHUPHNWHGLU 6Xo0o LVWDWLVWLNOHUL YH DODQ DUDU
\DUODUOQGD EXOXQGX+XQX RUWD\D NR\PDNWDGOU

gOHUL JHQOoOLN oD+0QGD VXoD \|QHOPH RUDQOQOQ
GD\DQGOUOOPDNWDGOU %XQD JJUH DLOH GHQHWLPLQLQ
YH LOHUOH\HQ \DUO LOH ELUOLNWH ELUH\LQ DLW ROGX=+X I
DUDVOQGD RUWD\D oONDQ oDWOUPD NLUOL\L VXo LUOHPH\H
VXoD \|QHOGL+LQH JHOLQFH EHOLUOL ELU \D4bD JHOHQ NLI
|IQH oONPDNWDGOU <DUOO LQVDQODU FH]D KXNXNX LOH N
DOPDNWDQ ]JL\DGH X\JXQ GDYUDQOUWODU VHUJLOHPH H=LO
LQVDQODU GL+HU \DU JUXSODUOQD RUDQOD GDKD D] VDSPD

12.3.2. Cinsiyet

&LQVL\HW YH VXo LOLGNLVL HOH DOOQGO+0QGD JHQH
NDEXO HGLOPHNWHGLU 6X00OXOXN LOH LOJLOL OLWHUDW-=l
JUXEXQGD YH KHU W+UO+ VXOWD HUNHNOHU NDGOQODUGDQ

.DGOQ VXo0XOX+X EDuOO EDUOQD HOH DOOQPDVO
LVWDWLVWLNOHUL HOH DOOQGO-OQGD KHU QH NDGDU NDG
GD NDGOQ VX00XOX+X RUDQODUO <«BNRGROLN NRWKY®IDL
IDUNOOOONODU J|[VWHUPHNWHGLU .DGOQOQ WRSOXPVDO \
|QHPH VDKLSWLU .DGOQOQ VRV\DO \DUDPGD J*0oOHQPHVL Y
VX0OXOXN RUDQOQOQ DUWDFD+O VDYXQXOPXU YH EX J|U-«t
ORFXN VX00XOX+XQGD RUWD\D oONDQ DUWOUG J|VWHULOPL
VDKLEL ROPDVO YH EHUDEHULQGH NDGOQ KDNODUOQGD R
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J|JOH J|U+O+U ELU DUWOU PH\GDQD JHWLUPHPLGWLU

6X00XOX+X EL\RORMLN NXUDPODU LOH DoONODPD\D oD
ELU HUNH+LQ *oWH LNLVLQH GHQN JHOGL+LQL GROD\OVO L
H+LOLPLQLQ ROPDGO+0Q0O VDYXQPDNWDGOU %X DoOGDQ
JHQHO DQODPGD EHGHQ JeFe JHUHNWLUPH\HFHN VX0ODUG
ULGGHW LoHULNOL ROPD\DQ VXo0ODU LGOHGLNOHUL J|U<OPH
oRN LUOHQHQ VXoODU DUDVOQGD KOUVO]OON DGDP |OG-U
oONPDNWDGOU .DGOQ KeNePO+OHU LOH \DNOQ WDULKWH
QHGHQOHUL DUDVOQGD LON VOUDGD KOUVO]J]OON DGDP |OG
EHOLUOHQPLGUWLU

12.3.3. Medeni Durum

OHGHQL GXUXP YH VX0OXOXN DUDVOQGD DQODPOO ELU
LOH LOJLOL \DSOODQ DUDUWOURNODW®D G BIKD LIDJHVUX @ LAILGH
HGLOPLUWLU (YOL NLGULOHULQ ELU DLOH\H VDKLS ROPDOTL
ROGX+X YH EX VRUXPOXOXN GX\JXVXQXQ VXoX |[QOH\LFL EL
JJUeiH NRUXW RODUDN VX0OXOXN RUDQO DoOVOQGDQ HYO
HOLQGHQ ERUDQPOG NLPVHOHULQ \*NVHN VX00OXOXN RUDQO

12.3.4.g+UHQLP '"XUXPX

g+UHQLP GXUXPX VX00OXOX+XQ |[QHPOL EHOLUOH\LFLOF
DUDUWOUPDODU LQFHOHQGL+*LQGH KHP NDGOQ KHP HUNH
GXUXPX GeiWeNOH VX0OXOX+XQ DUWWO=+O J|[JOHPOHQPHNW!}
\eNVHOGLNOH VX0OXOXN RUDQODUOQOQ D]JDOGO=+0O V|\OHQF

dRFXNOXN oD+OQGD |+UHQLP \DuDPOQGD EDUG J|VWH
\DuDPOQGD VX0OXOXN GXUXPXQX GHNLOOHQGLUGL=+=L V|\OH
HNVLNOL+LQL JLGHUHFHN GHQHWLPGHQ YH WRSOXPVDOO
ID\GDODQDPD@lénméekdirO J|]OH

hONHPL]GH 'g( 'HYOHW g@gVWDWLVWLN (QVWLWeVe )
LQFHOHQGL+LQGH YH \O0ooDbUOQGD |
VX0OXOXN RUDQOQOQ garawolup ilRokil MeZumuFoknaRakixrle ilkokul

PHIXQODUOQOQ VXo LUOHGL+L YH 7hg.fLQ \00O LVW
KeNePO*OHULQ fLQLQ LONRNXO PH]XQX RODUDN LON VO

12.35.60VL]OLN YH (NRQRPLN '"e]H\

6Xo00XODUOQ PHVOHNL JHOLULP GXUXPODUO LQFHOHQ
VONOONOD L0 GH+LUWLUGLNOHUL WHVSLW HGLOPLUWLU
LOOH\HQ NLULOHULQ oR+XQOXNOD Ge0l*N H+LWLP Ge<]H\LQH
VDKLEL ROPDGO+0O DWOFD X]XQ VeUH LUVL] NDOGONODL
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NHQGLVLQLQ YH EDNPDNOD \¢eNePO+ ROGX+X NLPVHOHULQ
GXUXPD JHOPHNWH HNRQRPLN RODUDN VONOQWO\D GeUP}
NDUUO\D NDOPDNWDGOU %X NRGXOODU DOWOQGD NLuUL
OR+XQOXNOD GelGeN HNRQRPLN JHOLUH VDKLS \RNVXO NLULC
DGOQD LUOHQPHNWHGLU 'HYLQ H toiuhisad v\ eRorbn@kPdokitar V X 0 O
DUDVOQGDNL LOLUNL\L LQFHOHPLUG LUVL]OLN YH HQIODV\RC
RUWD\D NR\PXUWXU %XQXQOD ELUOLNWH ED]O E|OJHOHUG
RODQDNODUOQOQ ROPDPDVOQOQ VXo RUDQODUOQO \eNV
EDNOOGO+0OQGD VXo LUOH\HQ NLULOHULQ JHQHO RODUDN
LOLUNLQ DUDUWOUPD VRQXoODUOQD UDVWODQPDNWDGOU
* ]JHULQGH ELU HWNL\H VDKLS GH+LOVH GH \DUDWWO=+0 VR\
LWHQ GROD\OO ELU HWNL\H VDKLSWLU

12.3.6.$LOH <DSOVDO YH g]JHOOLNOHUL

$LOH \DSOVO YH |JHOOLNOHULQLQ VX0OXOXN e<]JHUL
GD\DQPDNWDGOU $LOH ELUH\LQ WRSOXPVDOODUGPD VeUHI
WRSOXPXQ EHNOHQWLOHULQH \DQOW YHUHELOHFHN X\JXQ
ELUH\OHUL EX GR+UXOWXGD \|QOHQGLULU 'ROD\OVO LOH
]D\OI RODQ ELUH\OHU EHNOHQHQ WRSOXPVDOODUGPD VeUHF
GbYUDQOUO JIVWHUPH\H \DWNOQ NLULOLN |JHOOLNOHUL J]
NDUPDGON HWNLOHUH VDKLSWLU .RQX LOH LOUce&xL oDOO
|]JHOOLNOHUH VDKLS ROPDVO DLOH LoL GLVLSOLQ UDLOHGH
WDUDIOQGDQ LKPDO HGLOPHVL DLOH LoL GLGGHW YH SD
BRNXOOX $NOQFO VX0OXOXN ¢]HULQGH HWNLVL EXOXQDQ
%XQODU SDUoDODQPOUGU DLOH DLOH LoL JHULOLP DLOHGFH
JHOPLULGLU %X NRQXGDNL DUDGUWOUPDODUD EDNOOGO=+0Q
N|WeOe<+e G+]HQVL] DLOH \DSOVO JHOLU D]O0O+0O D\GI@HIUVL]
YH EDEDQOQ VHYJLVLQLQ \HWHUVL] ROPDVO NHQWOHUGPHC
\D GD ERUDQPD VRQXFXQGD DLOHQLQ GD+O00oPDVO DLOHQL
veya macGH ED+OPOOVO ROPDVO DuOUO \D GD \HWHUVL] G
HEHYH\QOHUL WDUDIOQGDQ UHGGHGLOPHVL YH DLOHQLQ ¢
JLEL GH+LGUNHQOHU oRFXNODUOQ VXoD \|QHOPH RODVOOO=+(

12.3.7. Akran Grubu YH % RU =DPDQ 'H+HUOHQGLUPH (WI

6XoD \|QHOPHGH DNUDQ JUXEX Ee\eN |QHPH VDKLSWI
LVSDWOD\DPD\DQ ELUH\ DNUDQ JUXEX DUDFOOO+0O\OD YDU
NLPOLN ROXUWXUPD\D oDOOUDQ ELUH\ DLW ROGX+X DNUD(
GD VXo LoHULNOL GDYUDQOUODU VHUJLOHPH\H \|QHOHELOP
VXoD NDUOUPOU \D GD VX0 LOoHULNOL GDYUDQOUODUO RODC
ROPDN NLULQLQ VXoD \|QHOPHVLQGH ROGXNoD HWNLOLGLU

6X0o LOOH\HQ NLULOHULQ ERG ]DPDQ GH+HUOHQGLUP!
\DUDPGD QHOHU \DSWONODUO GD VX0OXOXN DoOVOQGDQ |
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oRN 3VHUEHVW ]DPDQ " GLOLROMUDLQGNHR VPN MWIDGEGEUW N G HUQ DL
VDKLS RODQ YH QLWHOLNVL] ERG ]DPDQ HWNLQOLNOHUL
RODVOOONODUOQOQ \*NVHN ROGX+X V|\OHQHELOLU

%LUH\OHULQ \DuO FLQVL\HWL |[+UHQLP GXUXPX PHC
ROPDPDVO HNRQRPLN GXUXPX DLOH \DSOVO YH DNUDQ .
RODELOPHNWHGLU 6X0O0OXOXN ¢«]HULQH \DSOODQ DUDuwWOU
NLPVHOHULQ ED]® RUWDN |JHOOLNOHULQLQ ROGX=X YH
EHOLUOHQPLGWLU .LG4LOHUL VXo LGUOHPH\H LWHQ EX HYV
ELUOHUOWL+LQGH NLGLOHULQ VXo LUOHPH RODVOOO+0 DUW

12.4. Ceza Adalet Sistemi ve Sosyal Hizmet

Ceza-DGDOHW VLVWHPLQLQ 0 ELOHUHQL YDUGOU %XQOD
X +XNXNL \DSDWDWORI O X\IJXODPD

X Mahkeme

X CezaOVODK NXUXPODUO

&H]D DGDOHW VLVWHPL LoLQGH VRV\DO KL]JPHW X]PDQ
oDOOUPDNWDGOU ODKNHPHOHUGH VRV\DO KL]PHW X]PDQOD

,VODK DODQOQGD JHQHO VRV\DO KL]PHW JJUHYOHUL
vOQOIOoDQGOUPD VeSHUYL]\RQ WHGDYL YH VDOOYHUPH
NXUXPODUOQGD VRV\DO KL]JPHW EHFHULOHUL P+<UDFDD

NRRUGLQDV\RQX HWNLOL ELOLPGH birBysel Dakaid (e ¢ripU HNH W
oDOOUPDODUOQGD EHFHUL VDKLEL ROPDNWDQ ROXUPDNWD:

,VODK NXUXPODUOQGD VRV\DO KL]JPHW X]PDQODUO P-
2Q0DUOQ X\XP VRUXQODUOQO IDUN HWPHOHULQH \DUGOPF
obObudbU O0«UDFDDWoOODUOQ Je0oO+ \DQODUOQO RUWD\D 00
JHOLUWLUPH\H \DUGOPFO ROXU

6RV\DO KL]PHW X]PDQODU® PD+GXUODUD KL]PHW HW
*]*QW*OHULQLQ *VWHVLQGH JHOPHVLQL VD=ODPD\® YH RQ
DPDoODU %X DODQGD VRV\DO KL]PHW X]PDQODUO® DuD=+0OGEL

X .UL] GDQOuPDQOO=+0
X OD+GXU WD]PLQDWO EDUYXUXVXQGD \DUGOP HWPH
X $FLO HNRQRPLN \DUGOP

X Ayni-QDNGL \DUGOP \HPHN YH JL\VL \DUGOPO
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X %DUOQDN PDKNHPH YH KDVWDQH\H XODuOP
X Gerekli yerlere havale

6RV\DO KL]PHW X]PDQODUO PD+GXU VX0oOX DUDEXOX
$UDEXOXFXOXN VeUHFL PD+GXUODUOQ VX00OX\OD EXOXUPD
LoHULU 6RV\DO KL]JPHW X]PDQODUO DUDEXOXFXOXN J|U
P.UDFDDWoOODUD \DUGOP HWPHN YH RQODUD EDUHWPH ND
oDOOUPDNWDGOUODU

$GDOHW DODQOQGD J|JUHY \DSDQ \HWNLOL NLPVHOHU
NULPLQDO JHoPLUOL NLGLVHO JHOLULPL DLOH LOLUNLOHULC
YDU RODQ PDOL GXUXPX GDYUDQOuODUO YH PRWLYDV\RQ
J*YHQ GX\PDNWDGOU 6RV\DO KL]JPHW X]PDQODUOQOQ VX
KDNNOQGDNL GH+HUOHQGLUPHOHUL GHQHWLPOL VHUEHVW
EHOLUOHQPHVLQGH PDKNHPH\H \DUGOPFO ROPDNWDGOU

OHVOHNL P GDKDOHOHUL LOH VX0OXODUO UHKDELOLW
DPDFOQGD RODQ VRV\DO KL]PHW PHVOH+<L GHQHWLPOL VH
|QHPOL ELU \HU EXOPXUWXU 6RV\DO KL]PHW X]PDQODUO E

'"HQHWLPOL VHUEHVWOLN X\JXODPDODUO LOHULVLQG
HGLQHELOHFH+L oHYUHOHUGHQ X]DN WXWXOPDVOQD NDP;
ED+OPOOVO oRFXN YH \HWLUNLQOHULQ Ws4$o&& YdesteKULQLQ
VD+ODQPDVOQD WOEEL WHGDYL JHUHNVLQLPL RODQODUOC
kurumuna dev® HGHELOPHVLQH uDUWOO WDKOL\H RODQ KeN+PO
KLIPHW X\JXODPDODUO G*]HQOHQPHNWHGLU

&H]DODQGOUPD\D |QFHOLN YHUHQ UHKDE&dalétWDV\RQ
DQOD\OudQD NDUuUO VRV\DO KL]JPHW EDNOG DoOVO LQVDQ
WXWXNOXODUDQ J*0oOHQGLULOPHVLQH YXUJX \DSPDNWDGO

GH+HU YHUHQ YH ELUH\LQ Je0O°* \|QOHULQL SHNLUWLUHQ \I
tektir.

+eNePOMDKHWXNOXBDBPDNWO@X GROD\O VRV\DO \DUuDPGD
EDVNO\D PDUX] NDODQ WRSOXP WDUDIOQGDQ HWLNHWOHQ
HGLWVL]OLN \DuD\DQ GH]DYDQWDMOO® JUXSODUGOU 6RV\
\DNODubPO KXWV X OOXHOUOLWDO Q LoHULVLQGH EXOXQGXNC
GH+LUOWLUHELOPHN DGOQD NHQGL SRWDQVL\HOOHULQLQ
\DSPDODUOQO VD+ODU %X VWX RONDK@XQ@GDHX KPR OPQD Q\C
IDUNOQGD ROPDGO+0O VRUXQODUO\OD EDUD oONDELOPHVL
VD+OD\DFDN JeF¢Q+*Q YH SRWDQVL\HOLQLQ RUWD\D oONDUO

6RV\DO KL]PHW PHVOH-=LQLQ GDYUDQOUuODUO DQODPD
LOHULVLQGH VRV\DO KL]PHW X\JXODPDODUOQO® ROGXNoD
birlikte cezaDGDOHW VLVWHPLQLQ LNL |QHPOL \DS® WDG® ROL
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VeSHUYL]\RQ VRV\DO KL]PHW PHVOH=+LQL YH FH]D DGDOHW
ODKNHPHOHU P+<GDKDOH EHFHULOHUL NDGDU LQVDQ GDYU
RODQ PHVOHN HOHPDQODUOQD JHUHNVLQLP GX\PDNWDGOU
UHKDELOLWH HWPH\H \|QHOLN JHOLUHQ VRV\DO KL]PHWL
P GDKDOHOHULQ RGD+0 ROPD\D EDUODPOUWOU 6X00XODU(
\|QHOLN JHUOHNOHUWLULOHQ oDOOUPDODU NDSVDPOQGD
yerine getirmektedir.

6X0OXOXN DODQOQGD oDOOUDQ VRV\DO KL]JPHW X]PDQC
vOQOIODQGOUPD GDQOUPDQOON WHGDYL YH WDKOL\H S
X]PDQODUO P<UDFDDW0oO\O KHP VRUXQD KHP GH o|]*PH NI
SDUoDVO RODUDN J|UsUOHU %X DQODPGD HNLS oDOOuUPDV
VRVI\DO KL]PHW X]PDQOQOQ D\OUOFO EHFHULOHUL ROPDNW
GDYUDQOU GH+LULPLQGH ROGX+X NDGDU DLOH WVHWRV\D
VLVWHPLQLQ L\LOHUWLULOPHVL NRQXODUOQGD GD HWNLOL

6X0OXOXN DODQOQGD |QHPOL ELU \HU WXWDQ DGOL VR
NLULOHULQ JHUHNVLQLPOHUL LOH NDQXQODUOQ JHUHNWLU
VeUHOWH K thtalBU@uQpsiko-sosyal durumunubDd J|] |Q*QGH EXOXQGXUX!I
VRV\DO KL]PHW X\JXODPDODUO VXoD \|[QHOPLU NLULOHULQ
RODUDN GH+HUOHQGLULOPHVL oHULWOL QHGHQOHU VRQXF
\HWLUNLQ DGDOHW VLVWHPL VXoD \|QHOPLU NLULOHULQ
JHUOHNOHGPHNWHGLU $GOL VRV\DO KL]PHW X]PDQODUO V
ELU RUWDNOON ROXUWXUXUNHQ DUDEXOXFXOXN VDYXQXF)
GDQOUPDQOON YE PHVOHNL UROOHULQL NXOODQPDNWDGO!

6X0OXOXN DODQOQGD FH]IDHYOHULQGH JHUOHNOHUWLUI
GL+HU DODQODUOQGDNL X\JXODPDODUOQD J|UH ELUORN
&H]DHYOHULQGH oDOOUDQ VRV\DO KL]JPHW X]PDQODUO P-U
GR+UXOWXGD ROGXNoD JHQLUO ELU \HOSD]JHGH ELU GL]JL PH\
VRVI\DO KL]PHW X]PDQODUO IL]JLNVHO YH JLKLQVHO VvD=+00
ELOLGVHO ER]XNOXNODU LOH LOJLOHQLU YH \DuobODU J
LOHULNOL VXoODUGDQ PDKN€P RODQODUO GD LoHUHQ |[]JHO
6RV\DO KL]PHW X\JXODPDODUO \DOQO]JFD \HQLGHQ VXo L
JLUPH\L |QOHPH YH FH]D DGDOHW VLVWHPL LOH LON WHPL
HGHQ SURJUDPODU LOH LOJLOHQPH] D\QO ]DPDQGD ELUH
KDOLQH JHOPHVLQL GH |QOHU

&H]DHYLQGH oDOOUGUDQ VRV\DO K LtyRIKMWK XDPRID@O G D KD K.\l
\DUDP G¢]H\LQH HULUHELOPHOHUL LOHULVLQGH EXOXQGXN
HQ D]D LQGLUPHNWXWXRPOXOBUIO® ELUH\VHO DLOHVHO Yt
VRUXQODUOQO o0|]]PHOHULQH \DUGOPFO ROPDN LoLQ oDOOU
ELOJL YH EHFHULOHULQL NXOODQPDNWDGOUODU 6RV\DO K
EHFHULOHU NDQXQOD LKWLODID Ge+GHQ ELUH\OHULQ ]L!
JHUHNVLQLPOHULQH GDKD oRN RGDNODQPD\® JHUHNWLU
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P GDKDOHOHULQGH UHKEHUOLN HGHQ YH ELUH\L oHYUHOH
30HYUHVL LoLQGH ELUH\" \DNODUOPO ELUH\L PHVOHNL
PHVOHNOHUGHQ DMK EQD LVDHIRWLGL Y H

12.5.Ceza$GDOHW 6LVWHPLQGH 6RV\DO +L]PHW 'H=+

&H]DHYLQGH VRV\DO KL]PHW GH+HUOHUL HQ WHPHOGH
RQDP RODUDN .0 WDQHGLU

Savunuculuk: 6RV\DO KL]JPHW X]PDQODUO ELUH\&@RUH YH
EDNDUODU +HU LNLVLQL GH L\LOHGWLUPH\H oDOOGubUODU
6RV\DO KL]PHW X]PDQODUO WRSOXPGDNL GH]OVDOQWDMC
NXUXPODUOQGD VDYXQXFXOXN NLOLW ELU U®R@@uid ODKN)
GH+*LUWLUHELOHFHN NDELOL\HWH VDKLS ROGX=+XQD LQDQD
PDKNXPODU EXQD LQDQGOUOODPD]VD NOLQLV\HQOHU EX V
WHUN HWPHOLGLUOHU %X DODQGDNL VRV\DO KL]JPHW X
VDYXQXFXVXXU &H]DHYOHULQGH J*YHQOLN HQ |QHPOL P
NXUXPXQ SURVHG+U+*Qe¢ YH LOOH\LULQL L\L ELOPHOL NXU}
HWPHOL JL]JOLOLN YH JeYHQOLN NRQXOPuwiuCuDK GapiakD W H W
VRVI\DO KL]JPHW X]PDQOQOQ NHQGL NHQGLQL J|]JGHQ JHolL
PDKNXPODUD JLKLQVHO VD+OON KL]PHWL YHUPHN WDNOP ol
YH PHPXUODU GD ROPDOOGOU $\Qé&caadp® persoheRnePsbdyal X P O D |
KL]JPHW VD+ODPDN VRV\DO KL]PHW X]PDQODUOQOQ GHQJHO!

Gizllik: 6RV\DO KL]PHW X]PDQODUO® PD+GXUXQ PDKUHPL'
PD+GXUGDQ DOGO+O WeP ELOJLOHUL JL]JOLOLN LONHOHULQ
EX ELOJLOHU SD\ODUOOPDOOGOU OoRFXN LVWLVPDUO UGULGC
d*QNe *0*QF+ UDKOVODUOQ NRUXQPDVO PD+GXUXQ JL]OLOL!
KLJPHW X]PDQODUO VON VON JeYHQOLN PHVHOHVLQLQ LoLQ
DKODNL ELU JRUXQOXOXNWXU *HQHOL NRUXPDN GDKD |QHF
\HWNLOLOHUL\OH SD\ODUPDNOD VD+ODQDELOLU 6X00XQXQ
X]PDQODUO WHGDYLQLQ EDUOQGD PDKNXPXQ NXUXPD NDU
ELOJLOHQGLUPHOLGLUOHU *L]JOLOLN LONHVLQLQ VvO6QOUO
NXUXPXQ JeYHQOL+L LQWLKDU NDoOUGU YE QHW RODUDN
PDKNXPXQ NHQGLVLQH YH\D GL+HU uDKOVODUD WHKOLNH
ELOJLOHULQL NLPVH\OH SD\ODuUPDPDOO \|QHWLPOH SD\ODZJ

$\GOQODWOORPOKNXPXR J|QeO00+ YH HKOL\HWOL \HWN
|IQHUMOBAQVHGDYLQLQ D\UOQWOODUOQO ELOHUHN NDEXO HW

X THGDYL VeUHFL KDNNOQGD ELOJL YHULOPHOLGLU <D
\|QWHPOHUL DQOoDWOOPDOOGOU

X 6RV\DO KL]PHW X]PDQODUO FH]DHYLQGHN(cezdeRiIOOHULC
SHUVRQHOL VDYXQXUNHQ EX JUXEX GL+HU JUXED PDEFK
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X 6RV\DO KL]PHW X]PDQO WHGDYLQLQ DPDoODUOQO WD
oboOuPDOOGOU 8]XQ VeUHOL WHUDSL PL \RVD NUL]
belirlemelidir.

X 6RV\DO KL]JPHW X]PDQODUO GH+HUOHUL X\JXODPDOOG
VDYXQXFXODUO ROGXNODUO PDKNXPODUOQ YH NXUXPX
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Uygulamalar

1) .DUOVOQOQ KD\DWOQO NXUWDUPDN LoLQ JHUHNOI
ROPD\DQ ELU DGDP EX LODFO oDOPDOO POGOU oDOPDPDOC
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%X %|0+PGH 1H g=UHQGLN g]HWL

%X E|OsPGH WDQOP YH ELU NDYUDP RODUDN VXo ROJ;
DoONOD\DQ WHRULOHUL VXo LUOMHPBIOH VW WNV WM. 1L QD NEL|C
cezaDGDOHW VLVWHPLQGH VRV\DO KL]PHW XduxODPDODUOQO
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1)

%|0O+P 6RUXODUO

&ORZDUG YH 2KOLQYLQ |JHOOLNOH oRFXN VX00OXOX

WHRUL DGD+OGDNLOHUGHQ KDQJLVLGLU"

a)
b)
c)
d)

2)

g]HO G+G+*QPH WHRULVL
$\NOUO IBGUVDWODU WHRULVL
8\XG4PD]OON WHRULVL

g0JL RGDNODUO WHRULVL

$0D+OGDNLOHBEGYH-OVKPRORWMLLN WHRULOHULQ LoLQ

WHRULOHULQL VDYXQDQ NLULOHUGHQ ELUL GH+LOGLU"

a)
b)
c)
d)

3)

Munsterberg
Eynseck
Kohlberg
Reckless

$0D+OGDNLOHUGHQ KDQJLVL VRV\RORMLN WHRULC

PRGHOLQLQ |JHOOLNOHULQGHQ ELUL GH+LOGLU™"

a)
b)
c)
d)
4)
a)
b)
c)

d)

HertRSOXPGD KHU ELUH\LQ NHQGL *]JHULQH G+*0HQ VR
+HU WRSOXP KHU ]DPDQ GH=LULNOL+H PDUX]GXU
+HU WRSOXPXQ KHU NHVLPL GH+LGLPH NDWNO VD=C
+HU WRSOXP ED]O «\HOHULQ GL+HUOHULQL vO6QdOuO
$0D+ 0 GDNdn@gidildé BIQDOHW VLVWHPLQLQ ELOHGHQOHL
+XNXNL \DSWOUOP

Mahkemeler

Ceza-OVODK NXUXPODUO

TBMM
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5) $UD+OGDNLOHU GB®DKOMHW DMLY WHHIPLQGHNL VRV\IDO Kl
ELUL GH+LOGLU"

a) Savunuculuk

b)  Gizlilik

C) 'DQOUPDQOON

d) $\GOQoDWOOPOU RQDP
Cevaplar

1)b, 2)a, 3)a, 4)d, 5)c
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%X %|0OPGH 1HOHU g-UHQHFH=L]"
13.1. (QJHOOLOL=LQ 7DQOPODQPDVO YH 7THPHO .DYUDPOI
13.2. (QJHOOLOL=+LQ 60Q0IobQGcObuboPrPDVO
13.3. (QJHOOLOLN 7<UOHUL
13.4. (QJHOOLOL+LQ 1HGHQOHUL

135. (QJHOOLOLN $0DQO YH 6RV\DO +L]PHW
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%|0O+PGH +HGHIOHQHQ .D]JDQOPODU YH

Konu

.D]DQOP

.D]DQOPOQ QD
HGLOHFH=L
JHOLGWLULO

(QJHOOLOL+LQ X
mevzuatta, ulusal mevzuatt
YH NDYUDPVDO K
WDQOPODQGO=+0
sahibi olmak.

(QJHOOLOL+LQ (@
VvOQOIoDQGOUD(
YH HQJHOOLOL=+
|*UHQPHN

Sosyal hizmetin temel

D O D Q O Dan &rQediik Q
DODQOQGD VRV\
PHVOH+LQH GeUH
WDQOPDN
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*LULU

(QJHOOLOHU ]JLKLQVHO SVLNRORMLN YH EHGHQVHO IR
ROXUDQ KDVDUODU QHGHQL\OH YH NHQGLOHULQH \|QHO
GHIDYDQWDMOO® NRQXPD G+UPHNWHGLUOHU %X GH]DYDQWTL
ELU JUXS KDOLQH JHWLUPHNWHGLU (QJHOOL ELUH\OHUL H
LOLQGH NHQGLOHULQH \HU EXOPD\D oDOOUPDNWDGOUODU

.LULOHU GR+XUWDQ \D GD VRQUDGDQ ROXUDQ ELU KD\
zihinsel, ruhsal, dux tVDO YH VRV\DO \HWHQHNOHULQL oHULWOL GH
JHOHELOPHNWHGLU %X GXUXP NLGLOHULQ \DUuDPVDO DI
HQJHOOHPHNWH YH HQ |[QHPOLVL VRV\DO \DubPODUOQO V.U

hONHPL]GH oRN VD\OGD HQJHOOL YDWDQGDUG EXOXQPD
IXQX HQJHOOL ELUH\OHU ROXUWXUPDNWDGOU (QJHOO
JRUOXNODU ELUH\LQ VRV\DO \DubP®QGD LKWL\DoODUO®
ND]DQDPDPDVO® WRSOXPVDO N<OWeUHO VL\DVDO YH HNR
LQVDQODUGDQ IDUNOO® ELU ELUH\ RODUDN J|UsOPHOHUL UH

hONHPL]GH HQJHOOL YH DLOHVL WHPHOGH H+LWLP UH
\DuDP HWNLQOLNOHULQH NDWOOPDGD VRUXQODU \DUDPDN
ND\QDNODUGDQ HULWOLN LONHVL oHUOHYHVLQGH HNVLNV
KLIPHWOHUGH E*W+«QOHUPH VD+ODQDPDPDVO YH DOW\DSO
VRUXQOPWAQIMQQ VRV\DO KLJPHWOHU DODQOQD oRN LU G-

(QJHOOLOHUH \|QHOLN WRSOXPVDO \DSOGD \HU DODQ
NeOW¢«UHO DOJO QHGHQL\OH GH+LULNOLN J|[VWHUHQ ROXPV)
DLOH NXUPD LVWH+=LQH GH \DQVOPDNWDGI®HI®Oh®OAHPNAWD
E|/OJHOHYGHQPH oD+0QD JHOPLGO HQJHOOL ELUH\LQ JHOHF!
XVXOe LOH HYOHQGLULOPHVL V-D}00QIONJNHA &hétsilinkh @HEGIHH O H
omDVO YH\D DLOH VDKLEL ROPDVO |[Q\DUJO QHGHQL\OH 1
ELUH\OHULQ L EHNkU fvO HYOL fL ERGDQPOU GXI

6RV\DO +L]PHWOHU YH dRFXN (VLUJHPH .XUXPX 6+d(.
YH dRFXN (VLUJHPH .XUXPX .DQXQXTQOXQ LOJLOL KeN<POHL
\|QHOLN EDNOP YH UHKDELOLWDV\RQ KDNODUOQOQ NXOOLC
LOLGNLQ VRV\DO KL]PHW SURJUDPODUO ROXUWXUPDN JHOL

Engelli bireyin mevcut tHGHQVHO JLKLQVHO YH VRV\DO EHFHULO
YH e+ UHWHQ ELUH\ RODUDN WRSOXPD ND]JDQGOUOOPDOOGOU
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(QJHOOLOL+LQ 7DQOPODQPDVO YH 7HPHO .1

(QJHOOLOL+LQ ELUORN DODQGD IDUNOO WDQGIPODUO \IL
NDUOUONOO+O0Q YDUOO+OQD LUDUHW HWPHN JHUHNLU %X
\RO DoPDNWDGOU g\OH NL EX WDUWOuUPDODUOQ HQJHOC
JHOWL+L LOHUL V*U*OHELOPHNWHGLU $@@ekiqm@dgithdh YH WD
\DSOOPDVO LKWL\DFO RUWDGDGOU

'LOLPL]GH HQJHOOL NLUL\L LIDGH HWPHN LoLQ VDNDW
VDNDWOON DQODPOQD JHOHQ 3LOOHW’  V|]Fe+«QGHQ W-+UH|
NXOODQOOPDNWDGOU $\UOFD 7+UNOHTGH ED]OODUOQD oRN
HoG DQODPOO RODUDN NXOODQOODQ DKQOW DKUD] GLOVL
oD+DQR]YDUL oDOON oRODN GDPODOO GLOVL] Ge+<]WDED
NROVX] N|WeUsP PDNURVHIDO PHIOX0 PHQ]XO PLNURVH
VINHO WRSDO \DQJDER] \DUOP NLUOL \DWDODN oDUS
EXOXQPDNWDGOU %XQOoDUOQ ED]OODUO JHQHM®@eRODUDN H
KDOLQGH EXOXQPD\O LIDGH HWPHNWHGLU 7¢«P EX WHULPOF
NLPLOHUL QDGLUHQ NXOODQOOPDNOD ELUOLNWH HQJHOOL
SVDNDW"~ WHULPOHUL\OH DGODQGOUOOPDNWDGOU

Engelllik NDYUDPOQD NXUDPVDO OHUOHYHGHQ EDNWO-=
DoONODQPD\D oDOOUOOGO+0Q0O JJUPHNWH\L] ODFNHOSUD
PRGHO  3PHGLNDO PRGHO" YH 3VRV\DO PRGHO” ROPDN <]JHU

Moral model, en eski modeldir %X PRGHOH J|JUH HQJHOOLOLN GR=l
N|[WeOe+H ED+OOGOU (QJHOOLOL+LQ QHGHQL N|W+O+<N \DS
N|[\We ROPDNWOU (QJHOOLOL+LQ PRUDO PRGHO RODUDN G
HIJHPHQ J|U.4d RODUDN NDOPOuUwWOU

Medikal model, WeP HQJHOOLOHUL KDVWDOON JLEL QHGHQ
ER]XNOXNODUOQ VRQXFX RODUDN JJUPHNWHGLU OHGLNDO
RWRPDWLN RODUDN 3NOVOWOO” ROGX+X vD\OowdVDO \DWPD

Sosyal modelise, mfedNDO PRGHOLQ HQJHOOLOLN ROJXVXQX Do
JLGHUHN GDKD ID]OD J*QGHPH JHOPHVL VRQXFX RUWD\D o
HQJHOOLOL+LQ WRSOXPVDO RODUDN \DSOODQGOUOOGO=
GD\DWOOGO+O0GOU %LUH\LQ ILJLNVHO YH\D JLKLQVHO ER]
EHGHQH VDKLS ROPD\O WHPHO ELU QRUP RODUDN NDEXO
HQJHOOL NOOGO+0QO LOHUL V.UPHNWHGLU

(QJHOOL KDUHNHWLQLQ |QHUGL+ kererBevamyélli RaBadOLQ E
HJLOPHN \HULQH WHUYLN HGLOLU 2QODUO PDUMLQDOOHUGW
%X PRGHOH JJUH HQJHOOL LQVDQODUOQ KDNODUOQO JDUL
EDUDUOODUOQGDQ YH\D EDUDUOVO]OONODUOQGDQ VRUXF
ROXUWXUXOPDVO JHUHNPHNWHGLU
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6RV\DO PRGHOGH PLNUR PH]]JR YH PDNUR Ge+]H\GH GH=t
OLNUR G+]H\GH PHVOHN X\JXODPDODU IL]JLNVHO YH GX\JXV
destek; L UH\LQ \DubPOQGDNL VRV\DO VLVWHPOHULQ HWNLOH
NRPUXOXN VD+OON EDNOPO NXUXOXuODUO RNXOODU VRV
JLEL RUWDPODUO NDSVDU

(QJHOOLOLN \HUHO ELU ROJX R RBl@sin¥dniir®gQ@\D LQV
ROGX+X LoLQ XOXVODUDUDVO |UJeWOHU G+]H\LQGH HOH D
DQODPGD HQ NDEXO JJUHQ WDQOPO 'Q\D 6D+OON gUJ+W-e

'eQ\D 6D+0ON gUJeWs HQJHOOLOL=L FRBEdirient®WBYa LoLQ C
oL]JLGH ELU HWNLQOLNWH EXOXQPD \HWHQH=LQLQ NOVOWC

'eQ\D 6D+OON gUJ*W+TQ+Q \O0OQGD \D\OQODPOU RC
LOJLOL WHPHO NDYUDPODU WDQOPODQPOU YH HQJHOOLC
VOQOIODQGOUPD\OD EX NRQXGD «0 D\UO NDWHJRULGH WDQ

1- Bozukluk (NoksaQ O O)N]\RORMLN SVLNRORMLN YH\D DQDW
\D GD QRUPDOGHQ VDSPDVO KDOLQL LIDGH HGHU %X WDQO
ifade eder.

2-  Engellilik: %X WDQOP ILILNVHO YH JLKLQVHO \HWL ND\E ¢
ER]XORBQEFX ROXUDQ \HWHUVL]JOLNWHRUBROD\O]BEDW®»DM® H
ND\EHGLOPHVL RODUDN WDQOPODQOU

3-  VYetersizikc <XNDUOGD DoONODQDQ \HWHUVL]OLN YH\D
NLULQLQ \DU FLQVL\HW VRVI\DO YH N+OWsUHO Ge+]H\LQH J|L
yerine getirememesidir.

'eQ\D 6D+OON gUJeW+Q*Q WDQOPO GOUOQGD 3%LUOHUUP
+DNODUO (YUHQVHO %LOGLUJHVLQH HN vD\OOO (QJH
PDGGHVLQGH S3NLULWYB®D QW GWOPRD\INHQGL NHQGLVLQH \I
EHGHQVHO \D GD VRQUDGDQ ROPD KHUKDQJL ELU QRNV
UHNOLQGH ELU WDQOPODPD EXOXQPDNWDGOU

7*UNL\HfGH HQJHOOLOHUOH LOLUNLVL RODQ IDUNOO
LKWL\DoODUO GR+UXOWXVXQGD HQJHOOLOL+L WDQOPODG:
OHULWOL HQJHOOLOLN WDQOPODUOQOQ oONWO+06Q0 J|UPHI

vD\OOd 6RV\DO +L]PHWOHU YH dRFXN (VLUJHPH .DQ
JJUH 3(QJHOOL GR=+XUWDQ YH\D VRQUDGDQ KHUKDQJL ELL
JLKLQVHO UXKVDO GX\JXVDO YH VRV\DO \HWHQHMOHULQL
QRUPDO \DuDPOQ JHUHNOHULQH X\DPDPD GXUXPXQGD RO.
GDQOUPDQOON YH GHVWHN KL]JPHWOHULQH LKWL\DFO RODQ
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7UN 6WDQGDUWODUO (QVWLWeVe HQJHOOL ELUH\L Y-«F
JLKLQVHO NOVOWOOOON YH\D ND\OS KDOLQGH RODQ NLuUL R

6DNDWODUO .RUXPD OLOOL .R Rdense) RikinseQdupgusX@eX QD J |
VRV\DO |JHOOLNOHULQGH EHOLUOL ELU RUDQGD LGOHY N
ER]XNOX+X VRQXFXQGD QRUPDO \DGDPOQ JHUH+LQH X\PD\
HQJHOOLOLN RODUDN LIDGH HGLOPLUWLU

VD\OOO g0 .DQXQXTQGD G+]HQOHQHQ |]*UO« LVWLK
3g]*UO+ (VNL +eNePO+ YH 7HU|U OD+GXUX gVWLKGDPO +DNN(
G*]JHQOHQPLUWLU %X PDGGH\H JJUH 3(QJHOOL EHGHQVHC
yeteneklerindeki @ JHOOHUL QHGHQL\OH oDOOUPD J*F+Q+Q HQ D]
NXUXOX UDSRUX\OD EHOLUOHQHQOHUGLU  GHNOLQGH WDQC

VD\OOO 7+UNL\H &XPKXUL\HWL (PHNOL 6DQGO+0 .DQ
ROXUVD ROVXQ YFXWODUOQGD KkvOO RODQ DUO]DODU YH
\¢]*QGHQ YD]JLIHOHULQL \DSDPD\DFDN GXUXPD JLUHQ LUWLU

(QJHOOLOL+LQ 60Q0IoDQGOUOOPDVO
(QJHO WeUOHULQLQ VOQOIODQGOUOOPDVOQD \|QHOLN c

7 & %DUEDNDQOON 'HYOHW gVWDWLVWLN (QVWLWeVe %
%DUNDQOO+O WDUDIOQGDQ \Oo0OQGD \DSOODQ 7<UNL\H
DQD EDUOON DOWOQGD LQFHOHQPHNWHGLU

1. Ortopedik engelli
2. *JUPH HQJHOOL
3. gULWPH HQJHOOL
4. 'LO YH NRQXuUPD HQJHOOL
5. Zihinsel engelli
6¢eUH+HQ KDVWDOON

%LUOHGPLG OLOOHWOHU %R]JXNOXNODU <HWL <LWL
60Q0IODQGOUCOPDNVOHBDIKOESBLOLN \DNODUOPOQO NXOODQTL
|IQHUPLUWLU %<<(86 HQJHOOLOL+L EHOLUOHUNHQ +0 ER\X
ELUH\LQ ILJLNVHO \DSOVOQGDNL KHUKDQJL ELU IRQNV
HWNLQOLNOHULQGHNL NOVOWODQPD YH NLUOLQLQ VRV\DO
EXOXQGXUDQ %<<(86 HQJHOOLOL+L RQ DQD EDUOON DOWO(
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1. *JUPH JRUOXNODUO

2. gULWPH JRUOXNODUO

3. .RQXUPD JRUOXNODUO

4, +DUHNHW JRUOXNODUO \eUePH PHUGLYHQ oONPD I
5. %HGHQL KDUHNHW HWWLUPH JRUOXNODUO X]DQPD

6. TuUWPD NDOGOUPD JRUOXNODUO REMHOHUL WXWPD
kullanma)

7. g+UHQPH JRUOXNODUO® JLKLQVHO JRUOXNODU JHUL

8. 'DYUDQOUVDO JRUOXNODU SVLNRORMLN GX\JXVDO
9. .LULVHO EDNOP JRUOXNODUO \ONDQPD JL\LQPH Et
10. 'L+HU

Sonrakk \OOODUGD @GUOHYVHOOLN <HWL <LWLPL YH 6D=+O
3<<68%6&) 1060 \D\OQODQPDVO\OD ELUOLNWH \HQL ELU
3<<68%6 %<<(867Q0Q EHuU \O0O V.UHQ oDOOUPDODUO VRC(
EDVNOVOGOU %X EDVNOGD LUOHYVHOOLN GDKD NDSVDPO
HQJHOOL ELUH\LQ IL]JLNVHO DQODP WDuUO\DQ ER]XNOXNODL
%X \HQL VOQOIODQGOUPD HQJHOOLOLNOH LOJL&@d \DSOO
|IQHULOPHNWHGLU $QFDN 2<<68%$67QLQ oRN \HQL ELU VO
DUDUWOUPDODUGD GDKD |QFH NXOODQOOPOUG™ |[UQHNOHUL R

(QJHOOLOLN 7«UOHUL

(QJHOOLOLN W<UOHUL EDUOON DOWOQGD LQFHOHQPHTL

1. Ortopedik engelliler: Kas ve iskelet sisteminde yetersizlik, eksiklik ve fonksiyon
ND\EO RODQ NLULGLU (O NRO D\DN EDFDN SDUPDN YH R
\RNOXN KDUHNHW NOVOWOOOO+O UHNLO ER]JXNOX+X NDV
serebral palsi, spastikler ve sipina bifida olanlar bu gruba girmektedirler.

%XQODUGDQ ED]OODUOQO DoONOD\DFDN ROXUVDN

Serebral Palsi: % H\LQ IHOFL GH GHQPHNWHGLU %H\LQGH PH\
RODUDN RUWD\D oONDQ \¢+UePH KDUHNHW YH GXUXG ER]XN
GXUXPODUD ]JHNk JHULOL<L KDVWDOO+D HGOLN HGHELOLU
PePNeQ GH+LOGLU
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Sipina Bifida: 6LSLQD ELILGD \HQL GR+DQODUGD J|JOHQHQ
PH\GDQD JHOHQ ELU JHOLULP ER]JXNOX+XGXU +DPLOHOL=+L
JHOHQ ELU KDVWDOON GH+LOGLU %D]O ND\QDNODUGD EHO
ER]XNOX+X QHGHQL\OH RPXULOLN JJUHYLQL WDP RODUDN
ED+0O RODUDN ED]O® RUJDQODU GD J|UHYLQL WDP RODUDN
ELU E|O¢Pe \¢eUs\HELOLUNHQ ELU E|O+Pe \¢eUs\HPH] @oGUDU YF
KDVDUOO ROGX+X LoLQ EXQD ED+OO VHNRQGHU KDVWDOON

*IJUPH (QJHDKONOMHUID LNL J|]*QGH WDP YH\D NOVPL .
ER]XNOX+X RODQ NLULOHU LOH J|] SURWH]L MX@OmQDQODL
gruba girmektedir.

<DVDO WDQOPD J|UH JHUHNOL G+]HOWPHOHUGHQ VRQU
\D GD D] JJUPH DODQO GHUHFHGHQ D] RODQ NLUGLOF
NHVNLQOL=L LOH DUDVOQGD RODQ NLGLOHU D] J|U

7 UN 6WDQGDUWODUO (QVWLW+VefQQ WDQOPODPDVO
IRQNVL\RQODUOQOQ WDPDPOQO YH\D \DNOQOQO ND\EHWPLL

gULWPH (QIHK®OWMI\BULNL NXOD+OQGD WDP YH\D NO)
NLULOHUGLU gGLWPH FLKD]O RODQODU GD EX JUXED JLUPH

JLI\RORMLN J|UsG VDYXQXFXODUOQD J|UH LGLWPH ND\E
JJUH VD+OU WHULPL D=+0OU \D GD oRN LOHUL GHHWHNAHHXG B +\DH \
LOLWPHN LULWPH ND\EOQOQ GL+HU WeP NDWHJRULOHULQH

7«UN 6WDQGDUWODUO (QVWLW+VefQH JJUH LVH LGLWPF
YH\D WDPDPOQD \DNOQOQODO ND\EHWPLUO NLUL RODUDN WDQO

'LO YH .RQXUPDHedad D ELOHPYHGHQOH NRQXUDPD\DQ Y
KOJ]OQGD DNOFOOO+OQGD LIDGHVLQGH ER]JXNOXN LOH EHL
NRQXuDPD\DQ JOUWOD+0O DOOQDQODU NRQXUPRIDddkLoLQ DO
OH-@HD PDN \D S@uMdkQlé@r Eu gruba girmektedir.

'LO YH NRQXUPD HQJHOOHUL uXQOoDUGOU

Afazii %H\LQGH PH\GDQD JHOHQ KDVDU VRQXFX GLO Y
DQODUOODPDPDVOGOU dRN IDUNOO UHNLOOHUGH YH GHUHI

Kekemelik: NRQXuPDQOQ DNOUOQGD ULWPLQGH YH\D DNO
GXUXPXGXU .HNHPHOLNWH NRQXUPDGDNL ULWLP ER]XNO X
NDVOOPD \¢«]GH HOOHUGH YH D\DNODUGD WLNOHU J|U+OF
uzatmalar ve eklemeler | +OHELOLU 1HGHQOHULQH \|QHOLN ELUOR
RUJDQLN YH oHYUHVHO HWNHQOHU ¢«]HULQGH GXUXOPDNWD
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.RQXUPD YH 'LO *HOLULPLQ LZinhW9eIL fritidt QuybisaleXdgliem U
GX\JXVDO \RNVXQOXN X\DUDQ HNVLNOL+L SVLNRORMLN EF
KDVWDOONODU

5. Zihinsel Engelliler: 7+ UNL\H g]*UO+OHU $UDUWOUPDVOYTQGD
oOHULWOL GHUHFHOHUGH JLKLQVHO \HWHUVL]OL+L RODQ NL
D\QO IDPDQGDLOHINKODUWMAL ELU GXUXPGXU =LKLQVHO HQJH
JJUH G+G*QPH NDUDU YHUHELOPH LU0 \DSDELOPH GX\JXOTL
kurabilme kapasitesi yetersizdir.

=LKLQVHO HQJHOOLOL-LQ QHGHQOHUL tXQODUGOU

'R+XP gQFHVIern1HHBEHDL-LQ LON +0 D\OQGD X]XQ V+.UHQ
VLIJDUD YE NXOODQOPO DQQHQLQ NDQVO]J0O+0O \HWHUVL
GHQHWLPL GOuUOQGD LODo NXooDQOPO

'R+XP 60UDVO "RHXIPQOWAHWDVOQGD oRFX+XQ RMMLMHQVL
VeUHQ GR+XP GR=+XP VOUDVOQGD EH\LQ JHGHOHQPHVL HUN

'R+XP 6RQUDVO {MEBHQOHWLNWDUGD DQQH VeWs DOPD
GHPLU HNVLNOL+L PHUNH]L VLQLU VLVWHPL HQIHNVL\RQ KI

Genetik Nedenler: Akraba evlilikleri ve kromoR P KDVWDOONODU
ND\QDNODQPDNWDGOU (Q |[QHPOL LNL |UQH=L

Down sendromu, KHU LQVDQGD T« DOQQHGHQ T« EDEDGDQ RC
YDUGOU 'RZQ VHQGURPXQGD NURPR]RP VD\OVO DUWPOGUWO

JHQLONHW-EQWWDNL ELU HQJLPLQ HNVLN ROPDVO QHGH
ELU KDVWDOONWOU *HUL G|Q+0U+PVe] YH LOHUOH\LFL EH\LQ
IDUN HGLOHUHN |QOHP DOOQOUVD EX ULVNOHU |QOHQHELO]

.URQLN +DVWDRQONODKDVWDOONODU iNdiGeQLQ oD
IRQNVL\RQODUOQOQ HQJHOOHQPHVLQH QHGHQ RODQ VeUHN
%X JUXSWDNL KDVWDOONODU NDQ KDVWDOONODUO NDC
KDVWDOONODUO LGUDU \ROODUO YGHUUHREHVWDOONOGDK D\
HQGRNULQ YH PHWDEROLN KDVWDOONODU UXKVDO GDYUD
+,99L NDSVDPDNWDGOU

UHNHU +DVWDOQHMNHW\RBEWWDOO+O EDUWD NDUERQKLG!
YH \D+ PHWDEROL]PDVOQ® LOJLOHQGLUHQ ELU PHWDEROL]I
RODUDN LNL\H D\udodu

Tip 1 Diyabet: 'DKD oRN oRFXNODUGD YH JHQo HULUNLQOHUG
YH LQVeOLQ *UHWHQ K*FUHOHULQ |JHGHOHQPHVL LOH PH\GD!
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Tip 2 Diyabet: SONOONOD HULGNLQOHUGH YH GLUPDQ NLULOF
VDOJOODQPDVOQGDNL \HWHUVL]OLNOHUGHQ oRN GRNXOD
GHNHU PHWDEROL]PDVO ER]XOPDNWDGOU

Ostreopoz (Kemik Erimesi): 2VWUHRSR] NHPLNOHIiddy® kEm® OHVLQ !¢
NDOLWHVLQLQ ER]XOPDVOQD \RO DoDQ YH HQ \D\JOQ J|U-
.HPLNOHUGHNL NeWOH D]JDOPDVO YH NDOLWH ER]XOPDVO
ROPDNWDGOU

7. Ruhsal ve Duygusal engelliler’ LNNDW HNVLNOL+L YH KLSHUDNWLY
HSLOHSVL UGL]JRIUHQL DONRO YH PDGGH ED+OPOOOO+0O F
EXQDPD JLEL UDKDWVO]OONODUO RODQ NLULOHU EX HQJHO

5XKVDO YH GX\JXVDO HQJHOOLOLN W+«UOHULQLQ ED]OOI

'LNNDW (NVLNOL+L YH +LSHWNNHWLYR RN @RNXE CXHXL QG|
JHOLULP Ge¢]H\LQH X\UJXQ ROPD\DQ GLNNDWL WRSODPD YH \
DWDNOONOD NHQGLQL JJVWHUHQ ELU VRUXQGXU

Otizm: Organik veya genetik sebéepHUH ED+O0O EH\LQ JHGHOHQPHOHU!|
YH LOHWLULP EHFHULOHULQLQ JHOLUPHVLQL HQJHOOH\H
KDVWDOONWOU 2WL]PL RODQ oRFXNODU YH \HWLUNLQOHU

ULJRIUHIQLRIUHQL NLULQLQ JHUoOH+=L DQODPD GX\JX(
EXOXQDELOPH YH LOHWLGLP NXUPD EHFHULOHULQL HWNI
KDVWDODUOQGD G+G*QPH DOJOODPD YH GX\JXODQOPGD [
GX\PDGO+O VHVOHU GmesldiiyH KD\DOOHU J|

Bunama (Demans): .LGULQLQ ]JLKLQVHO YH VRV\DO \HWHQHNC
VeUG*UPHVLQL HWNLOH\HFHN GHUHFHGH YH LOHUOH\LFL EL
%X UDKDWVO]OO+0O RODQ NLULOHUGH KDI&fBn taginijsQPH |
RNXGX+XQX DQODPD NRQXUPD JeQO+N EDVLW LUOHUL \DSP

Cinsel Sorunlar: 8\JXQ |JGHGULP YH PRGHO DOPD |UQHNOHUL
EXOXQPD\OUO FLQVHO NLPOL+LQ JHOLUPHVDRBEBX+NQ EDHEMO
\D GD EDED \HULQGH RODQ ELU HUNHN NO] oRFX+XQ DQQ
|]JGHULP \DSPD PRGHO DOPD RODQD=0 EXOXQPDVO HUNHI
EHQLPVHPHVL VD+-OONOO FLQVHO NLPOLN JHOLGLPL LOLQ
HUNHNVL HUNHN oRFXNODU NDGOQVO GDYUDQOUWUODU VHUJ
NLPOL+LQLQ EHOLUVL] ROGX+X GXUXPODU GD YDUGOU

&LQVHO NLPOLN EHOLUVL]OL+L RODQ OoRFXNODU W
GR+-PXUODUGOU %XUDGD DLOH RUWDP® oRFX+XQ FLQVHO \
EHOLUOH\HQ LON YH HQ VeUHNOL RUWDP ROPDV® QHGHQL\C

282



ODGGH %D=+0mEBHOED-O0POOOO+0O DONRO LODo YH >
DOOUNDQOON \DSDQ ]DUDUOO PDGGHOHULQ NLULQLQ X\XF
UDKDWVO]OO+D \RO DoDFDN ELoLPGH NXooDQOoPDVDO YH
ED-OPOOOONOD LOJLOL IL]\RORMLN YH SVLNRORMLN EHOL
WDQOPODQOU

DVIGBRIXNOXNODUOAOLILNVHO EHOLUWLOHULQ GH HUOLN
DGOUO NRUNX KDOL GL\H WDQOPODQDELOLU .D\JO ER]XNO>
N|We ELU GH\ RODFDNPOUGU HQGLUHVL WDuOU té&ntiD/dyaEX GXU
WHKOLNH J|JVWHUHPH]

(QJHOOLOL+LQ 1HGHQOHUL

*HQHO RODUDN EHGHQVHO JLKLQVHO YH GX\JXVDO ROP
HQJHOOLOL+H QHGHQ RODQ HWPHQOHUL GR+=XP |QFHVL QHG
GR+XP VRQUDVOQGDNL QHGHQOHU RODUDN +0 EDGOONWD L«

'R+ XP gQFHVL 1AkGH4@@ilkieri, kromozom anormallikleri, metabolik
ER]XNOXNODU NDQ X\XuPD]OO+O0 DQQHQLQ VLVWHPLN K
KDVWDOONODU DQQH \Dud® VON YH oRN -i@GRve XaByady@h® o DON |
PDUX] NDOPDN \HWHUVL] EHVOHQPH YH WUDYPDODU GR=+=
sebeplerdir.

(QJHOOLOL+H QHGHQ RODQ GR+XP |QFHVL VHEHSOHUL ¢

.DOOW&EEDED \D GD |QFHNL NXUDNODUGD J|UsOHQ LUL
GL+HU HQJHOOLOLN WeUOHUL EHEHNWH GH JJU*OHELOPHNW

Genetik sorunla: DDKD \*NVHN RUDQGD JLKLQVHO HQJHOOLOL:-
LOHULVLQGH 'RZQ VHQGURPX HQ VON J|U-+O HdamsktRdRR ]RP DQ
YH NRQMHQLWDO NDOoD oONO+O GD HQ VON EHGHQVHO
VD\OODELOLU

6RQ \OOODUGD ROGXNoD LOHUL Ge¢]H\H XODUDQ JHQHWL
DNWDUOODQ ER]J]XNOXNODUO VDSWDPD \ROXQGD ORN Ec«\e
* ]JHULQGHNL KDVWDOO+O YH\D HQJHOOLOLN KDOLQH QHGH
DQODPO\OD EDUDUOODPDPOUWOU

$NUDED (Y®DRPALADNOQ DNUDEDODU DUDVOQGDNL HYOH
KDVWDOONODUO RUWD\D oONDUDELOPHNWHGLU $NUDED R
KHP GH |[UW+O+« KDVWDOON |JHOOLNOHULQL EDUOQGOUPDN!
HYOHQPHOHUL KDOLQGH GR=+DFDN G|UW oRFXNWDQ ELUL
ROPDNWDGOU +DVWDOONOO |JHOOLN J*0oOHQHUHN RUWD\I
HYOLOLNOHU oRN ULVNOL ROPDNWDGOU
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$QQHQLQ 9ON ho $\GD *HOLUH&EHWD L+ EXWD OOM® Yt D W |
EH\LQ YH PHUNH]JL VLQLU VLVWHPLQH ]DUDU YHUHUHN JHNK
KDVWDOONODU NO]JDPONoON VXoLoH=+L IUHQJL KHUSHV
DQVHIDOLW ULGGHWOL QH]JOH YH JULEDO KDVWDOONODU N

.DQ 8\XUuPDQ@HOND Q)haa QWKQ OQ UK ROPDVO oRFX=+X
UK ROPDVO KDOLQGH RUWD\D oONDU $QQH NDQO LOH E
NDQO\OD X\XuPD]OO+D JLUHU $QQH NDQOQGD ROXUDQ DQV
WDKULS HGHU 6RQXoWD JHOLULP ER]JXNOX+X ROXUXU

<DQOOU YH 5DVWJIJHOKBRAOBHUKO B DIGIQPNOL ROPDGONoO
NXOODQPDNWDQ VDNOQPDOOGOU d*QNe DQQHQLQ DODFD
Y FXGXQD XODUPDNWD YH EH\LQ VD+00+0Q0 ER]DELOPHNW

*HEHOLN .DEXReOJ®&@ ®PO YH JHOLGLP JHULOL+LQH QHGHQ ¥

Kromozom Anormalliklerii 6D+OONOO LQVDQODUOQ *UHPH KeFUHC
YDUGOU %XQODU LQVDQODUOQ oHuUuLWOL |JHOOLNOHUL:!
NURPR]JRPODUOQ \DSOODUOQGD oHULWOL ER]JXNOXNODU J]|
VHQGURPXGXU $+0U ]DUDUODUO RODQ EX KDVWDOO=+D V
NURPR]JRP EXOXQPDNWDGOU

Mikrosefali: % D0 EHGHQH J|UH Neo*N ROXS NRQL ELOLPLQG!
GXUXPGDGOU

(QJHOOQKE&HA RODQ GL+HU GR+XP |QFHVL QHGHQOHU
NDQDPDODU® o0oR+XO JHEHOLN \HWHUVL] YH GHQJHVL] E
DQQHQLQ G+uPHVL oDUSPDVO® YH EHQ]JHUL ND]DODUD PDUX]

'R+XP $Q0 1HGROXMXQ RODFD+0O DQGDQ EDUOD\OS GR=
JeQO+*N ROXQFD\D NDGDU JHOHQ V+UH\L NDSVDU

'R+XPXQ JHo YH Jeo ROPDVO ]JRU GR+XP QHGHQL\OH I
VD+OON SHUVRQHOL \DUGOPO ROPDGDQ GR=+XP \DSPD VD-
GR+XP VOUDVOQGD HQJHOOLOL+H VHEHS RODQ QHGHQOHUC

30DVHQWD YH *|EHN %D+0O LOR=+X0JVOUDBQRUCD GOLING
NRUGRQ GRODQPDVO VRQXFX RNVLMHQ D]JDOPDVO ER=+XOF
bebekte ciddi hasarlar meydana gelmektedir.

'R+XBQOQGDNL &LGGL % XO'REXPO\BHY VD@ RNWDP OQ Yt
NXOODQOODQ DOHWOHULQ VWHULO ROPDPDVO GXUXPXQGI
GXUXPX RUWD\D oONDELOLU YH oRFXNWD oHULWOL KDVDUO

*Ho 'R+ XP®BHEHH+LQ QRUPDO JHEHOLN V. UHVLQGHQ Je(
QHGHQOHUOH JHo RODQ ED]O GR+XPODUGD EHEHN DQQH
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]JDPDQGD GR+PDPDNWD YH RNVLMHQ ER+XOPDVOQD X=+U
GHUHFHVLQH JJUH GH EH\LQGH KDVDUODU ROXUPDNWDGOU

S3UHPDW+UH 'R+XP (UNAHEHR+YP +DIWDGDQ |QFH GR-=
(UNHQ GR+XPODUGD EHEH=LQ VROXQXP RUJDQODUO WDP
JLWPHNWH YH EX GXUXP E|OJHGH ED]® \DQPDODUD VHEHS F

‘eGeN $+OUOONQ2O'REXP-OUOONWDQ GDKD Gell*N GR=+DC(
JHOLGLP YH JHNk JHULOL+L RODELOPHNWHGLU

6DUOB®BXPGDQ KHPHQ VRQUD J|U*OHQ ULGGHWOL vDUO
OHULWOL ILJLNVHO JHOLULP ER]JXNOXNODUOQD QHGHQ RO
GH+LOWLULOHUHN WHGDYL HGLOHELOPHNWHGLU

(QJHOOLOL+H VHEHS RODQ GL+HU HQJHOOLOLN ULVN |
GR+XPXQ JRU ROPDVO VRQXFX EHEH+LQ EH\QLQLQ JHGHOHC
GR+XPODU O0OR+X0O GR+XP YH GR+XP VOUDVOQGD \DSOODQ \I

'R+XP 6RQUDVO AGGBQOBW KHUKDQJL ELU NURPR]RP |
DQRPDOL YH\D NDOOWVDO ER]XNOXN ROPDVD ELOH VD+00O
YH \HQL GR+DQ G|QHPL JHOLUVH GH \DubDPODUO ER\XQFD S
ULVNOHULQ JHUOHNOHUPHVL GXUXPXQGD HQJHOOLOLN KDO

'R+XP VRQUDV® HQJHOOLOLN QHGHQOHULQL LOHUHQ
LOWLKDSODQPDODUO® oRFXN IHOFL oHGLWOL ND]D YH WUD'
\eNVHN DWHG KDYDOH ULGGHWOL JULEDO HQIHNVL\RQODU
YH RUJDQODUOQGD PH\GDQD JHOHQ YH EH\QL HWNLOH\HQ L

'R+XP VRQUDVO HQJHOO L bQgaHs& OHULQL LoHUHQ GL=+

Psiko-VRV\DO YH dHYUHYVHO<RNRNVOXE@ONXNEBIUWLPVL]OLN
NRGXOODUO® ROXPVX] DQQH oRFXN LOLGNLOHUL YH EHVO
JHULOL-LQH QHGHQ ROPDNWDGOU

Hipotiroid:  Tiroid bezinin yetersiz oDOOGUPDVOQD ED+0O RODUDN
ROXUDELOPHNWHGLU $QFDN HUNHQ WHUOKLY KDOLQGH WHG

BURWHLQ OHWDEROL]PONBQ%WHINKOX+XDOLQGH WHGDYL
*Ho NDOOQOUVD NDOOFO JLKLQVHO JHULOLN ROXUuPDNWDGC

+LGURVHMRDHDOOGEH VX WRSODQPDVO VRQOXFX EDuUOQ E-
GXUXPGXU (UNHQ WHUKLVY KDOLQGH DPHOL\DWOD WHGDYL
WDKULS HGLS JHNk JHULOL+-LQH QHGHQ ROPDNWDGOU

%H\LQ 8BIDL® GRNXVXQXQ ER]XOdrednwddrQombifekedii LWO L |
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6RQUDGDQ ROXuUuDQ HQJHOOLOLN QHGHQOHUL DUDVC~)Q
GXUXP YH LOHWLULP ER]XNOXNODUC) JLEL \D\JOQ JHOLULPV]
kabul edilmektedir.

(QJHOOLOLNyasi@zmet® YH 6RV

6RV\DO KL]PHW LQVDQO YH WRSOXPX NRQX DODQ ELI
PH\GDQD JHWLUGL+<L WRSOXPODUOQ VRUXQODUOQD \|QHOI
0|]*POHULQH \DUGOPFO ROPDNWOU

80OXVDO 6RV\DO +L]PHW 8]PDQODUO 'HUQH=L 1%$6:
SELUH\OHULQ JUXSODUOQ YH WRSOXOXNODUOQ NDSDVLWF
WRSOXPOD ELUH\ DUDVOQGDNL NDUGOOONOO \DUDUODUO J|
\HQLGHQ G+*]HQOHPHN LoLQ EX DPDo GR+*UXOWXVXQGD Gl
WDQOPODPOUWOU

Mesleki aktiviteleri ise;

X 7TRSOXPXQ NDSDVLWHVLQLQ JHOLULPLQL VD+-ODPDN
X 6RUXQ o|]PH \HWHQH+LQL DUWOUPDN

X %LUH\OHU JUXSODU LOH ND\QDNODU YH KL]PHWOH!
X 2QVDQFOO YH HULWOLNoL VRV\DO KL]PHW VLVWHPL
X 6RV\DO SROLWLND JHOLGLPLQH NDWNOGD EXOXQPD
X <HQL ELOJL YH EHFHULOHUH XODUPDN LoLQ DUDUGWH/

(QJHOOLOHUH \|QHOLN VRV\DO KL]JPHW P+<GDKDOHVLC
engelHQPHGHQ ND\QDNODQDQ oHULWOL VRUXQODUOD EDUG HG
EXOXQPDNWOU %X VD+ODQOUNHQ HQJHOOLQLQ EHOLUOL G
tepkiler:

X 'H+LGPHVLQL LVWHGL+L GXUXP YH NRQXODUOQ Ol
bildirmesi,

X gVWH+LQH QHGHQ EXOPDVO
X 'L+HU NLGLOHUH VDOGOUPDNWDQ NDoOQPDVOGOU

6RV\DO KL]PHW P«GDKDOHVL NDSVDPOQGD \DSOODQODU
HQJHOOLOLN YH HQJHOOL KDNODUO NRQXVXQGD ELOLQOoOH

Engelllik DODQOQGD obDOOUGUDQ VRVI\DO KL]PHW X]PDQO HQ
VLVWHPOHUOH LOLUNL NXUDUDN RQXQ VRV\DO KD\DWD NDW
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6RV\DO KL]PHW X]PDQO P+UDFDDWoOQOQ EXOXQGX=+X
oDOOuUPDODUOQGD 3JHUHNVLQLPOHUL" KDUHNHW QRNWDVO
YH GH+IHI®PHIPH SRWDQVL\HOLQL NXOODQOUNHQ RQXQ \DU
J*QGHPH JHWLUPHN GH=+LULP DMDQO URO+\OH KingkdNHWH .
JLEL VRUXPOXOXNODUO YDUGOU %XQODU EeltiQE«a® ELU \D
yerine getirebilir.

6RV\DO KL]PHW X]PDQO HQJIJHOOLOHULQ |QFHOLNOL L
\|[QHOLN KL]JPHW «UHWPHN X\JXQ WRSOXPVDO ND\QDNOD
ND\QDNODUO NXOODQPD NRQXVXQGD HQJHOOL ELUH\OI
GXUXPXQGDGOU

(QJHOOL YH DLOHVLQL HQJHOL KDNNOQGD ELOJLOHQG
|+*UHWPH VRV\DO KL]PHW X]PDQOQOQ J|UHYLGLU 6RV\DO Kl
JHOLGHQ ROXPVX] WXWXP YH GDYUDQOUWUODUOQ JLGHULOPF
engelli bireylere bilgiler verir.

6RV\DO KL]PHW X]PDQO HQJHOOLOHUH \|QHOLN KL]PHW
eden eng® OL YH DLOHVL LoLQ VRV\DO LQFHOHPH UDSRUX KD]t
H+LWLPGHQ PDNVLPXP G+]J]H\GH \DUDUODQPDVO LoLQ DLOHQ
VRVI\DO KL]PHW X]PDQOQOQ JJUHYOHULQGHQGLU

(QJHOOL ELUH\LQ DLOHVL LOH V*UHFLQ EDUOQGDQ LWL
X\JXODPDODUOQGDQGOU 6RV\DO KL]JPHW X]PDQO HQJHOO
E*WeQOHUWLULFL UROe¢ LOH \HU DOPDNWDGOU (QJHOOL I
L\LOHGWLULOPHVL PHVOHNL YH VRV\DO UHKDELOLWDV\RQC
Ge]H\GHNL X\JXobDpPDODUOQ \DQO vOUD HQJHOOL DLOHOF
J*oOHQPHVLQH DLOH LoL LOLUNLOHULQLQ G+*]HQOHQPHYV
uygulamalarda bulund 6 RV\DO KL]PHW X]PDQOQOQ VDYXQXFXOXN Y
WRSOXPVDO ER\XWODUO\OD HOH DOOQPDVO DLOH YH JU:
LOLUNLQ WRSOXPGD IDUNOQGDOO+060Q DuwdbudorPDVD YH H
PFDGHOH HGLOPHVL JLEL VRV\DO KL]PHW RGDNOO oDOOuUP!
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%X %|0+PGH 1H gFHUMIQGLN

%X E|OsPGH HQJHOOLOL+LQ OLWHUDW+.UGH QDVOO WDQ
HQJHOOLOLN WeUOHULQLQ QHOHU ROGX+XQX HQJHOOLOL=!
KL]JPHW X\JXODPDODUO®QOQ QHOHU ROGX+XQX |+UHQGLN
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1)

%|0O+P 6RUXODUO

(QJHOOLOL+LQ WRSOXPVDO RODUDN \DsOoDQGOU

LQVDQODUD GD\DWOOGO+O HQJHOOLOL+L DoONODPD\D oDC

a)
b)
c)
d)

2)

Moral model
Medikal model
Sosyal model
Psikolojik model

'e«Q\D 6D+O0ON gUJ*W+fQ+Q NDWHJRULOHUH D\OUDUD

wDQOPODUO DuD+OGDNL VHOHQHNOHULQ KDQJLVLQGH GR=L

a)
b)
c)
d)
3)
a)
b)
c)
d)
4)
a)
b)
c)

d)

Yetersizlikt| ]« U O » @mdelltik

6 DND W 0 d - @mpelliik

6 DN D WO @ NX GeageNlik:

Yetersizliks NOV O ehgeliiR O N +

$04D+OGDNLOHUGHQ KDQJLVL HQJHOOLOLN We«UOHUL
Ortopedik engelli

<eUePH YH NRUPD HQJHOOL

gULWPH HQJHOOL

Zihinsel engelli

$0D+OGDNLOHUGHQ KDQJLVL UXKVDO YH GX\JXVDO
'LNNDW HNVLNOL+L YH KLSHUDNWLYLWH ER]JXNOX=X
Otizm

Bunama

Down sendromu
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5) 2UJDQLN YH\D JHQHWLN VHEHSOHUH ED+0® EH\LQ ]
YH LOHWLGLP EHFHULOHULQLQ JHOLUGUPHVLQL HQJHOOH\H!
KDVWDOONWOU

<XNDUOGD WDQOPO YHULOHQ HQJHOOLOLN WeUe DUD+0
a) DikkDW HNVLNOL+L YH KLSHUDNWLYLWH ER]XNOX=X
b) Otizm

c) UL]JRIUHQL

d) Demans

Cevaplar

1)c, 2)a, 3)b, 4)d, 5)b
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%X %|0OPGH 1HOHU g-UHQHFH=L]"

14.1. dRFXN 5HIDKOQOQ 7DQOPODQPDVO
142. .RUXQPD\D YH %DNOPD 0OXKWDo dRFXNODU
14.3. Korunmave% DNOPD OXKWDo dRFXNODUD 9HULOHQ +L]PF

1431. dRFX+XQ $LOHGH %DNOPO YH .RUXQPDVO

14.32. .RUX\XFX $LOH %DNOPO

14.3.3. Evlat Edindirme Hizmeti

14.3.4. . XUXP %DNOP +L]PHWL

14.3.5. d Ruk Evleri (Sevgi Evleri)

14.4. dRFXN 5HIDKO YH 6RV\DO +L]PHW

292



%|O0O+PGH +HGHIOHQHQ .D]DQOPODU YH .D]DQO

Konu .DIDQOP .DIDQOPOQ QD
HGLOHFH=L
JHOLGUWLULO

dRFXN UHIDKO D
ROGX+X YH oRFX
DODQOQD JLUHQ
QHOHU ROGX=+X |
sahibi olmak.

.RUXQPD\D YH EL
PXKWDo oRFXN N
QHOHUL NDSVDG

hONHPL]GH NRUX
EDNOPD PXKWDo
YHULOHQ KL]PHW
KDNNOQGD ELOJ

dRFXN UHIDKO D
KL]PHW PHVOH=L
GeUHQ J|UHY YH

\eN¢PO+O*NOHULC
ROGX+XQX NDYU
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*LULU

dRFXNOXN LQVDQ KD\DWOQOQ UHNLOOHQGL+L JHOLUGLP
VD+OONOO RODELOPHVL LoLQ oRFXNODUOQ DLOHOHULQLQ
$QFDN oRFXNODUOQ IL]JLNVHO YH UXKVDO JHOLULPOHUL D
VDNOQFDOO ROGX+X |DPDQODU GD EXOXQPDNWDGOU <RN)\
EHGHQVHO YH UXKVDO \HWHUVL]JOLNOHU DQQHQLQ EDETL
LVWLVPDU HUJHQ HYOLOLNOHUL \D GD HYOLOIgNi @Oud GR=+
ORN QHGHQOH oRFXNODU NRUXQPDVO] KkOH JHOPHNWHGLU
WHPHO KDNODUD ELOH HULUHPHGL=+L YH \DUDP JeYHQFHOHU

%X ED+ODPGD oRFXNODUOQ NRUXQPDVO DoOVOQGDQ
VRUXPOXOXN ELU NDPX KL]JPHWL RODUDN J|Q+O0+O+N YH\I
dRFXNODUOQ NRUXQPDVO DoOVOQGDQ J|Q+0O0« NDPX KL]PF
NLULOHUFH \DQL 6LYLO 7RSOXP .XUXOXuODUO WDUDIOQGI
KLIPHW  RODUDN GHYOHWLQ GHQHWLP YH J|[JHWLPLQGH oHu

dREXNODUOQ NRUXQPDVOQO VD+OD\DQ EX NXUXPODUOG
%DNDQOO+O dRFXN +L]PHWOHUL *HQHO 0¢GeUOe++¢« JHOPH
0eGeUO+++ VRV\DO KL]JPHW YH \DUGOP X\JXODPDODUO\OD N
PXKWDo oRFXNODUD" NRUXPD VD+-ODPD\D oDOOUOU %X NF
OoORFXNODUOQ DLOHOHULQLQ \DQOQGD NDOPDVO VD+ODQDU
\|QWHPOHUL NXOODQOODUDN ED]JHQ GH oRFXNODU NXUXP E
\ XUWODUO YH\D \HQL ELU EDNOP YH NRUXPD \|QWHPL ROI
KL]PHWL YHULOHUHN JHUOHNOHUWLULOLU
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dRFXN 5HIDKOQOQ 7DQOPODQPDVO

dRFXNODUOQ UHIDKOQD HWNL HGHQ KHU KXVXV D\QO
EeWeQ JUXSODUOQ DLOHQLQ YH WRSOXPXQ UHIDKO\OD LOJ
\DOQO] oRFXN LoLQ GH=LO We+P JUXEXQ UHIDKO LoLQ WRS
E|O«P+eQ+s ROXUWXUPDNWDGOU

dRFXN UHIDKO DODQO OoRFX+D YH DLOHVLQH \DUGOP V
VRV\DO EDNOPGDQ ELUH\WHO \HWHQHNOHULQH J|UH JHOI
KLJPHWOHUL LoHULU

dRFXN UHIDKO KLIPHWOHUL ORFXNODUCy@en@kbéWiOX ELU
RODELOGL+LQFH HQ VW Ge¢]H\GH JHOLUWLUPHOHULQL DPDoO
IDDOL\HWOHU GR+UXGDQ GR+*UX\D ORFXNOD LOJLOL ROI
NXYYHWOHQGLULOPHVLQH YH oOoRFX+XQ WDP JHOLULPLQH
olabilir.

.RUXQPD\D YH %DNOPD 0XKWDo dRFXNODU

+HU oRFXN NLULVHO OHYUHVHO YH DLOHVHO |JHOOL
EDNOPGDQ VD+ GR+GX+X DQGDQ UHULW ROGX+X DQD NDGD
SNRUXQPDVO JHUHNHQ oRFXN" YH\D oRFXNODU 3WHPHO E|
JIJHWLOPHVLQGHNL \HWHUVL]JOLN YH DNVDPD QHGHQL\OH
VD+OONOO ELU \HWLUNLQ ROPDVOQOQ |Q*QGH oHuLWOL H
PXKWDo oRFXN YH\D oRFXNODU" LOJLOL \DVDO G+]HQOHPHC
GHYOHWLQ |JHO RODUDN NRUXPDVO JHUHNHQ OoRFXNODU
G*]JHQOHPHOHU JHUHN XOXVODUDUDVO KXNXN YH JHUHNVH
ORFXNODUO NRUXPDN DPDFO\OD \DSOODQ G+*]HQOHPHOHUC
EHOLUOH\HFHN YH JHOLUWLUHFHN HQ |QHPOL IDNW|JUOH!I
KDNODUOQGDQ D\UO RODUDN XOXVODUDUDVO KXNXNWD |]JH

%X ED+ODPGD %LUOHUPLU OLOOHWOHU dRFXN +DNODL
+DNODUO (YUHQVHO %LOGLUJHVL g+(% XOXVODUDUDVO
G*]JHQOHPH YH JeYHQFHOHU JHWLUPLGOWLU g+(%TQLQ PI
\DUGOPD KDNODUOQOQ ROGX+X YH WRSOXPVDO NRUXPDGDC
LVH oRFXNODUOQ GR+XPXQGDQ HUJHQOLN YH JHQo \HW
ER\XWODUOQO NDSVDPDNWDGOU 6|]OHUPH D\UOFD oRFXN |
KkDEXO HGLOPHVLQL IDNDW HEHYH\QOHULQ ORFX+XQ JHL
NDUuOODPD\O LVWHPHGL+L GXUXPODUGD GHYOHWLQ JHU
KXVXVXQX LoHUPHNWHGLU %XQXQOD ELUOLNWH V|]JOHUPH
UGGHW GH GDKLO ROPDN ¢JHUH UGULGGHWLQ KHU WeUO+*V+QG]|
YH JHQoOHULQ LKPDO YH LVWLVPDUD PDUX] NDOPDVO GXU;
UHKDELOLWDV\RQ KL]PHWL VD+ODPD YH JHO letnwhtadiPH VR U X
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7UN XOXVDO KXNXNXQGD LVH EDGUWD $QD\DVD ROP
\|QHWPHOLNOHUGH GH oRFXNODUOQ NRUXQPDVO\OD LOJ
$QD\DVDVOTQOQ PDGGHVLQGH NRUXQPD\D PXKWDo oRFX
0oODUDN NRUXQPDVO JHUHNHQ NHVLP RODUDN WDQOPODQP(
OoORFXNODUOQ WRSOXPD ND]DQGOUOOPDVO DPDFO\OD JHUH
NXUXODFD+O \D GD NXUGXUXODFD+O EHOLUWLOPLUGUWLU
ORFX+XQ NRUXQPDVOQOQ |QFHOLNOH DQQH YH EDED\D Y
oRFXNODUOQ EDNOPOQD H+LWLP YH J|JHWLPLQH EHUDEHUF
EDEDQOQ KHU ELULQLQ oRFX+XQ H+LWLOPHVL YH \HWLGWLL
NOOOQPOUWOU dRFX+XQ KX]XUXQXQ WHKOLNH\H JLUPHVL
EDEDQOQ oRFXNOD NLULVHO LOLGNL NXUPD KDNODUOQOQ L
DOOQDFD+0O GD KeNeP DOWOQD DOOQPOUWOU 70. P %
RODQDNODUOQD JJUH H+LWPHN YH RQXQ EHGHQVHO ]JLKLQ
vVD+ODQPDVO YH NRUXQPDVO\OD |JHOOLNOH EHGHQVHO Y]
H+LOLPOHULQH X\JXQ GeUHFHN |O0*GH JHQHO YH PHVOF
WXWXOPXuODUGOU 70. P dRFX+XQ EHGHQVHO YH ]JLKL
YH\D PDQHQ WHUN HGLOPLGU ROPDVO KDOLQGH LVH oRFX=+X
HGLOHUHN KkNLPH ORFX+X DQQH YH EDEDGDQ DODUDN EL!
\HWNLVL YHULOPLGWLU 70. P 6RV\DO KL]JPHWOHUH G
6+d(. YH VD\OOO dRFXN .RUXPD .DQXQX oRFXNODUOQ
G*]HQOHPHOHU LOHUPHNWHGLU

%X ED+ODPGD NRUXQPD\D PXKWDo oRFXNODUOGQ wDQO
PDGGHVLQLQ E EHQGLQGH \DSOOPOUWOU %XQD J|JUH NRU

%HGHQ UXK YH DKOKN JHOLGULPOHUL YH\D NLGLVHO JsYHQO!
X $QD YH\D EDEDVO]
X $QD YH amdyany O
X $QD YH\D EDEDVO YH\D KHU LNLVL GH EHOOL ROPD\
X $QD YH\D EDEDVO YH\D KHU LNLVL WDUDIOQGDQ WH

X $QD YH\D EDEDVO WDUDIOQGDQ LKPDO HGLOLS IXK
X\XGWXUXFX PDGGHOHUL NXOODQPD JLEL KHU WeUO+ VRV\I
VDYXQPDVO] YH EDUOERUOX+D VeUsNOHQHQ oRFXN RODUDN

VD\OOO dRFXN .RUXPD .DQXQXTQXQ PDGGHVLQLQ
JLKLQVHO DKODNL VRV\DO YH GX\JXVD @e dlahQihmdl PdyaL OH N L
LVWLVPDU HGLOHQ \D GD VXo PD+GXUX RODQ ORFXN 3NR!
EHOLUWLOPLUWLU
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.RUXQPD\D YH %DNOPD 0OXKWDo dRFXNODUD

. RUXQPD\D PXKWDo ORFXNODUD VD+ODQDQ KL]JPHWC
alanODUOQGDQ ELULGLU dRFX+XQ NRUXQPD\D PXKWDoOON N
KDQJL LKWL\DoWDQ ND\QDNODQDQ QHGHQOH NRUXQPD DOV
X\JXQ EXOXQDQ KL]PHW PRGHOLQGHQ ID\GDODQR®@\D YH N
NDGDU NRUXQPD\D KDNNO EXOXQPDNWDGOU %X QHGHQC
WDUDIOQGDQ NRUXPD DOWOQD DOOQDUDN RQODUD IDUNOZ
KL]JPHW YHULOPHNWHGLU .RUXQPD\D PXKWDo darENODUD
ORFX+XQ DLOH RUWDPOQGD NRUXQPDVO NRUX\XFX DLOH H

dRFX+XQ $LOHGH %DNOPO YH .RUXQPDVO

$LOH ORFX+XQ NHQGLQL GL+HUOHUL\OH |JGHGOHUWLU
JUXSWXU $QQH YH EDED DLOH RUWDPOQGD 0oRFX+D PR
G*U*QFHOHULQL JHOLUWLUHUHN GDYUDQOUODUOQD SHNLOV
JHWLUHPHGL+*L GXUXPODUGD DLOHQLQ EX URO+Q+¢ VD+ODF
ED+ODPGD NRUXQRPBXN®XUWDOEQ |[QFHOLNOL EDNOP WeU-C
DNUDEDVOQOQ \DQOQGD NRUXQPDVOGOU 7<UNL\HTGH D\Ql
NHQGL DLOHVL YH\D DNUDEDVO \DQOQGD NRUXQPDVO \|Q
|QJ|U+OP«0 YH EX NDQXQOD HNRQRPLN \|QGHQ GHVWH=+H LK
KLJIPHWOHUGHQ \DUDUODQGOUOODFD+0O LIDGH HGLOPLUGUWLU
NDUDUO DOOQDUDN NXUXP KL]JPHWOHULQGHQ \DUDUODQPD
\HWLUWLULOPHOHULQH \|[QHOLN KL]PHWOHULQ P+PN+Q ROC
YHULOPHVL DPDoODQPOUWOU %XQXQ VD-ODQPDVO LoLQ 3D
KD\DWD JHOLULOPLUWLU %X SURMHQLQ LNL |QHPR@L D\D=+0
NDUDUO DOOQDUDN EDNOP YH NRUXQPDN LoLQ NXUXPODL
JUXSWDNL oRFXNODUOQ DLOHOHUL VRV\DO \DUGOP YH VR\
NOVD VeUHGH oRFXNODUOQO \HUOHUWLULOGLNOHUL NXUX
NDSVDPGD SURMHQLQ EDUODGO+0O 1LVDQ fGHQ \000

oRFXN QDNGL \DUGOPODUOD GHVWHNOHQHUHN NXUX
\DNOQODUO \DQOQD G|QG+U«OP+0W+U 3URMHQLQ LNLQFL C
KLJPHWOHULQGHQ \DUDUODQPDN LVWH\HQ oRFXNODUOQ NR
ORFXNODU P+PN*Q ROGX+X |O0*GH NXUXP EDNOPOQD DOOC
\HWLUWLULOPHOHULQH \|QHOLN KL]JPHWOHU NHQGL \DUubP R

$LOH YH 6RV\DO 3ROLWLNDODU @O 0¢G*UO*NOHULQFH
VRQXFXQGD ELU oRFX+XQ VRV\DO \DUGOPODUOD GHVWHN
JJUsOP«0 LVH EX oRFXN YH\D oRFXNODUOQ DLOHOHULQH Jt
VRV\DO \DUGOPODU \DSOOPDNWDGOU %X \DUGOPODUGDQ
NRUXQPD NDUDUO DOOQPOU RODQ oRFXNODUOQO \DQODUC
EDEDVO YH GL+HU DNUDEDODUO GD \DUDUODQPDNWDGOU
\ XUWODUD \HUOHUWLULOPHN +¢J]HUH VOUD EHNOH\HQ ORF}
QHGHQL\OH \HWLUWLUPH \XUwoODUOQGDQ D\WOODQ IDNI
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\DUDUODQPDNWDGOU %X \DNODUOPOD oRFXNODUOQ DLO}
%|[\OHFH KHP oRFXNODUOQ DLOHOHUL YH\D \DNOQODUO\OTL
DLOHQLQ JHOHQHNVHO NXUDOODUO LoLQGH NDODUDN GR=+LC
NDSVDPGD \O00O 7HPPX] D\O VRQX LWLEDUL LOH D\QL
DLOHOHULQLQ \DQOQD G|QG+U+OHQ oRFXN VD\OVO N R
ODNGL \DUGOPODUOD GHVWHNOHQHUHN DLOHVL \DQOQGD E

14.3.2. Koruyucu AlH % DNOPO

. RUX\XFX DLOH EDNOPO oRFX+XQ JHUOHN DLOHVLQLQ
KHPHQ KHPHQ E*W+Q \|QOHUL\OH *VWOHQLOPHVLQL LoHUHC
%X KL]JPHW JHQHOOLNOH ORFX+XQ |] DLOHVLQLQ DVJDUL
YHUHPH\HFHN NDGDU FLGGL HNVLNOLNOHU J|VWHUPHVLQ
RODELOHFHN GXUXPODUGD JHoOHUOL YH JHUHNOLGLU .RI
EL\RORMLN DLOHVL \DQOQGD EDNOPODUO VDeiwR@kd PD\DQ
EDNOPODUOQO VWOHQHQ DQQH YH EDED |JHOOLNOHULQL
\HWLUWLULOPHOHUL RODUDN WDQOPODQPDNWD YH EX KL]F
GHQLOPHNWHGLU %LU GL+HU LIPXKWD®# GIRUXFPOFXHDIPQKH XF
NRUXQPDVOQD DOOQPOUG ELU oRFX+X \DVDO L]JLQOHUOH
KLJPHWL KHUKDQJL ELU QHGHQOH VRQODQGOUOOOQFD\D N
YH\D NLUGLOHUGLU %XQXQOD ELUOLNWH NRUX\XFX DLOF
PDGGHVLQGH LO P*G*UO*NOHUL GHQHWLPLQGH NOVD YH\D
oRFXN EDNOPOQO *VWOHQHQ OoRFX+XQ DL O-H REMNDIPP QHLOL
WXWDELOHFHN DLOHOHU YH\D NLGLOHU RODUDN WDQOPOD

.RUX\XFX DLOH EDNOPO EDWO *ONHOHULQGH NXUXP E
NXooDQOODQ ELU VLVWHPGLU %DWO *ONHOHULQGH NRU)
NRUX\XFX DLOH \DQOQGD \DUDUNHQ 7¥HNL\HOGH B YROUDOD €
$\UOFD VRQ \OOODUGD GD EX GelGe0*Q GHYDP HWWL=+L J]
7*UNL\HTGHNL EX RUDQOQ Ge+u*N ROPDVOQO DoONOD\DQ V¢
DLOH VLVWHPL DQOD\OuOQOQ eldiOadingirme Gle (ko@y@iH BEleOLU  $
X\JXODPDODUOQOQ ELUELUL\OH NDUOuwOuUOOPDVO YH
\DSsOoODPDPDVO GD |QHPOL HQJHOOHU DUDVOQGD VD\OODEL

14.3.3. Eviat Edindirme Hizmeti

dRFXN VDKLEL ROPDN LQVDQ YH DLOH \DubDPOQOQ |Q
OR+XQOXNOD oLIWOHULQ RUWDN |JOHPLGLU %X |JOHPL \DUl
ELU VRUXQGXU %X DLOHOHU oRFXN |[JOHPLQL JLGHUPHN Lo
LKWL\DoODUO \DVDO \ROODUGDQ JLGHULOHPHGL+LQGH RC
ROPD\DQ \ROODUO GHQHGLNOHUL J|U*OPHNWHGLU %D]O N
ORFXNODUO \eNO+ SDUDODU NDUUOOO+0O oRFXN VDKLEL RO
\DSWONODUO oRFXN ERUVDVO ROXUWXUGXNODUO ELOLQP
NDOGOUOOPDVO LoLQ oRFXN |JOHPL oHNHQ DLOHOHULQ L\
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o[]*OPHVL JHUHNOLGLU %X LVWHNOHULQ \DVDO \ROODUGI
LOUOHPLQLQ JHUOHNOHUWLULOPHVL LOH P*PNeQG-U

(YODW HGLQGLUPH JHOPLGOWH GLQvV VL\DVL HNRQRPLN
LOHULVLQGH GDKD oRN HYODW HGLQHQ DLOHQLQ VeUHNOL
JeQeP+]GH EX LGOHY GH=+=LGPLOWLU $UWON HYODW HGLQGL
ELU YDULV EXOPDN YH RQODUOQ HYODW |JOHPOHULQL JLC
NRUXQPD\D PXKWDo oRFXNODUD HQ X\JXQ DLOH YH oHYUH
HYODW HGLQGLULOPHVLQGH DUDFOOON IDDOL\HWOHUL 3¢
+L]PHWOHUL *HQHO 0¢GeUOe¢++" WDUDIOQGDQ \eUsW+OPHN\
NRUXQPDVOQD \|QHOLN ELU VRV\DO KL]JPHW \|QWHPL ROL
UHNLOOHUGH WDQOPODQPDNWDGOU %XQD JJUH HYODW HG]|
LKWL\DoODUOQO NDUuboODPD\O DPDoOD\DQ VRV\DO KL]PH
G*]JHQOHPHVLGLU dRFX+D JHOLFL GH=LO Ve<UHNOL EDNOP
\|Q*\OH NRUX\XFX DLOH EDNOPOQGDQ IDUNOOOON J|VWI
GD\DQPDNVO]OQ \DVDO-EBHEWDWRYNDER BX A EDG ®@QMDQ NXUXOPDYV
EDEDQOQ oRFX+D O0ORFX+XQ GD RQODUD NDUuO KDN YH \
EDEDGDQ \RNVXQedRFEXNOD URBXDNQKDVUHWL oHNHQ DLOHOH
VD+ODQPDNWDGOU

dRFXNODUOQ DLOHOHULQGHQ Ve UHNOL RODUDN D\UOOF
NRUX\DFDN NLPVHOHULQLQ EXOXQPDGO+O KKOOHUGH HYO
kabul HGLOPHNWHGLU (YODW HGLQPH 70.9Q00Q + PDGGI
JJUH (YODW HGLQPH NRuxXxoobDUO VRQXoODUO YH VRQD
WDPDPODQDQ KXNXNVDO ELU NXUXP ROXS HYODW HGLQHQ
benlHU ELU KOVOPOON LOLUNLVL PH\GDQD JHWLUPHNWHGLU
filen belli olmayan veya anneEDEDVO EXOXQPDNOD ELUOLNWH DVOO
RODQD+0O EXOXQPD\DQ oRFXNODUOQ EDUGNDNEgelnBihiOHQLQ
VD+ODU %|\OHFH HYODW HGLQLOHQ oRFX+D NDQ ED=0 L
EXODPDGO+O JeYHQOLN HYODW HGLQHQ DLOH RUWDPOQGLEL
ORFXN HYODW HGLQHQLQ PLUDVoOVO RODUDN RQXQ VR\DG
LIDGH\OH 70. HYODW HGLQPH\L PDKNHPH NDUDUO LOH NX
G*]HQOHPLGUWLU

(YODW HGLQPH KL]JPHWLQLQ LNL WeUGH GH+HUOHQG
%XQODUGDQ LONL NOVPL HYODW HGLQPH LNLQFLVL LVH WI
HGLQLOPLUG oRFX+XQ NHQGL |] DLOHVL LOH LOLGUNLVLQLQ G
HYODW HGLQPH UHNOLQH NOVPL GHQGL=L JLEL EDVLW
denilmektedir. Tam eviat e@PH LVH HYODWOO+0Q DVOO DLOHVL\OH
EeWeQ KDN YH \¢eN¢PO+O+NOHU EDNOPOQGDQ \HQL DLOHVLQL
RODUDN E*W¢QOHUPHVL RODUDN WDQOPODQOU .XYYHWOL |
\+]\OOOQ LNLQFL \DUOVOQGDQ VRQUD EHQLPVHQPH\H ED!
gQJLOWHUH 5XV\D 1RUYHo $OPDQ\D @VYLoUH JLEL +ON
DorPOuwoOU
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XUXP %DNOP +L]PHWL

. XUXP EDNOPO NRUXQPD\D PXKWDo oRFXNODUOQ EDNO
HVNL o|]*P \ROX YH EDNOP \|QWHPLGLU %X \|QWHP |JHOOLN
NRUXQPDVO LoLQ DOOQDQ |[QOHPOHU JHOLUWLULOHQ SRO
ORFX+XQ DLOHVL \DQOQGD EDNOP YH NRUXQPDVO VD+ODQD
. XUXP EDNOPO oRFXN \XYDODUO YH \HWLGWLUPH \XUWOD!
WDUDIOQGDQ VD+ODQPDNWDGOU

. XUXP EDNOPO EHQ]JHU |JHOOLNOHUL RODQ OoRFXNODL
NRUXQPDVO YH\D ELU DLOH RUWDPOQD VDKLS \D GD DLO
ORFXNODUOQ JUXSODU UGHNOLQGH YH\D WRSOX RODUDN EL
LOHULVLQGH NHQGLOHULQH DQQH YH EDEDODUOQOQ \HULQ
tanOPODQPDNWDGOU %LU EDUND LIDGH\OH NXUXP EDNOF
EDNOPODUOQO ILJLNVHO YH UXKVDO VD+OONODUOQO NRU X
RODUDN JeYHQ YH KX]XUOD NDWOOPDODUOQO YH E|\OH
\HWLGPHOHULQL VD+ODPD\O DPDoOD\DQ ELU \|QWHPGLU %
ELUNDo WLSL EXOXQPDNWDGOU

. XUXP WLSOHUL JHQHOOLNOH *«ONHOHULQ VRV\RHNRQR
RODUDN GH+LULNOLN J[VWHUPHNWH YH KHU \DuwDKRQOP \D G
JJUGe+e VD+OON \D GD VRV\DO KL]PHW NXUXOXUGX RODUDN W
oONDUDN NXUXP WLSOHULQL 3DoON YH NDSDOO NOGWOD W|
D\OUPDN P¢«PN+eQG+U 'DKD \D\JOQ RODUDN NXOODQOODQ NX
EDNOPODUOGOU

.Ou0oD 7LSL . XXXPPDEDNOPOQOQ JHOLULP VeUHFL 1
EDVDPDNWD NOUOD WLSL NXUXPODUOQ \HU DOGO+0O J|U«OI
ORFX+XQ Ee+\eN YEH QIDODEGD ON NR+XUODUGD ELU DUDGD \DI
SHUVRQHOLQ oDOOuWO+O RWRULWHU ELU GLVLSOLQ YH
NXUXPODUGOU .O0uOD WLSL NXUXP EDNOPOQOQ RUWD\D 00
ve hizmetHU GH+LUWLULOPH\H EDUODQPOUWOU $UWON NXUXPC
LoLQGH GDKD D] VD\OGD OoRFX+XQ EDUOQDELOHFH=+L NXU
NXUXPODU NDWHJRULN RODUDN dRFXN <XYDODUO YH <HW
ayrOODUDN KHUKDQJL ELU QHGHQOH DLOHVLQGHQ D\UWOOPD!
JHOHQ oRFXNODUD KL]PHW YHUPH\L DPDoODPDNWDGOU $L
+L]PHWOHUL *HQHO 0¢G+UO+++JQH ED+00O NXUXOXUWWDD URDOTL

VD\OOO 6+d(. .DQXQXTQXQ PDGGHVLQGH WDQOPODQPC

dRFXN \XYDODUO + \Du DUDVO NRUXQPD\D PXKWDo o
GROGXUXS GD WHN EDudOQD \DubPODUOQO VeUG*UHPH\HFHN
beGHQVHO H+<LWVHO SVLNRVRV\DO JHOLUPHOHULQL VD=
ND]DQPDODUOQO VD+ODPDNOD JJUHYOL YH \eNePO+ \DWOO
<XYDODUO 36+d(. dRFXN <XYDODUO <|QHWPHOG6,72Qd¢ J|UH |
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0- \Du DUDOO+0QGD +*0 VOQOID D\WOOOUODU +kOHQ 7<UNL
EDNOP YH NRUXPD KL]JPHWL YHULOPHNWHGLU

<HWLUGWLUPH \XUWRDDDODWHIGD EXOXQDQ NRUXQPD\D
NRUXPD YH EDNOPODUBIQD LVDY¥ B D OFH RQIOND WD KLEL NOODL
NLGLOHU RODUDN \HWLUWLULOPHOHULQL VD+ODPDNOD J|U}I
NXUXOXuobUOGOU <HWLUGWLUPH \XUWODUO 3<HWLGWLUPH
<|QHWPHOLN H JJUH IDDOL\HWWH EXOXQXUODU 7<UNL\H GF
\HWLUWLUPH \XUGX EXOXQPDNWDGOU %X \XUWODUGD \
HUNHN YH f« NO] ROPDN ¢«JHUH WRSODP ORFX+D EDNO|

2. Ev Tipi Kurumlar: %X NXUXP WLSL D] vD\OGD ORFXN JUL
Ee\eN \DWDNKDQHOHU YH \HPHNKDQHOHU \HULQH ORFXNOD
LKWL\DoODUOQOQ NDUUOODQGO+0 WLSWLU .RUXQPD\D PXk
ale o WDPO VD+ODPD\D oDOOUDQ HY WLSL NXUXPODUOQ ED
JHOPHNWHGLU dRFXN N|[\OHUL NRUXQPD\D PXKWDo oRFXN
DLOH VD+ODPDN YH RQODUO DQQH VHYJLVL YH Doc@xH DQOD
N|\OHUL EX DQOODQODUOQ \DQO vVOUD NRUXQPD\D PXKWD
ILNUHQ ROXPOX JHOLUPHOHULQL VD+ODPDN KD\DWODUOC
|*UHWPHN OoRFXNODUO NHQGL |UI YH KGHWOHULQH J|JUH H=
NLGULOLN ND]JDQPDODUOQD \DUGOP HWPHN DPDFO\OD IDDOL\
NOWDGD NRUXQPD\D PXKWDo oRFX+D EDNOP YH NRUXPD KL
itibariyle Afrika'da 126, Asya'da 149, Amerika'da 126,YUXSDYGD YH 2N\DQXV\D
ROPDN ¢«]JHUH WRSODP *ONHGH oRFXN N|\e LOH oR
verilmektedir.

dRFXN (YOHUL 6HYJL (YOHUL

XUXP EDNOPOQOQ SHN oRN VDNOQFDVOQOQ RUWD\D o
ROPDVO QHGHQL\OH SHN oRN <«ONH NXUXP EDNOP KL]PH
7*UNL\HYGH GH \D\JOQ ELU UHNLOGH X\JXODQDQ NXUXP ED
ELUORN ROXPVX] \|Q*Q*Q RUWD\D oONPDVO\OD EX EDN(
ROXUWXUXOPD\D EDUGODQPOUWOU %X PRGHOH J|UH OoRN V
NDOPDVO \HULQH oRFXNODUOQ HY RUWDPOQGD NDOPDVO
|QHPOL ELU \HUH VDKLS RODQ SURMH |QFHOLNOH 36HYJL
kuruP EDNOPO \HULQH GDKD Neo*N ELULPOHUGH Ne+o*N YH P
LOHULVLQGHNL HYOHUGH EDNOPODUO VD+ODQDUDN ORFXN
LOHULVLQGH VD+OONOO YH NHQGLQH Je*YHQHQ ELUH\OHU RC
KHGHIOHQPLUWLU %X ED+ODPGD VHYJL HYOHUL X\JXODPDYV

dRFXN HYOHUL ELU VRV\DO KL]PHWNNRWXONOX YRODYID
\DSOVOQOQ oRFXN \HWLUWLUPH\H X\JXQ E|OJHOHULQGH W
VRV\DO oHYUHGH RNXOODUD KDVWDQHOHUH \DNOQ \HUOHU
RODUDN NXOODQOODQ DSDUWPDQ YH\D P+VWDNLO GDLUHC
VvD\OOOD 6+d(. .DOXQXTQOXQ- \PDGBHVDYBHWODGDNL NRUXQ
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ORFXNODUOQ NDOGO+0O HY ELULPOHUL  RID UDXEW DQMDRV/MRX
5- oRFX+D ELU HY RUWDPO® \DUDWOODUDN dRFXN (YOHUL
<|QHWPHOLN R oRFXNODUD NRUXQPD YH EDNOP VD+0ODQDL
JHOLGLPOHUL LOH H*LWLPOHULQLQ WDPDPODQPDVOQD oDC
oRFXNODUOQ ELU PHVOHN VDKLEL HGLOHUHN WRSOXPD \DU
WRSOXPVDO KD\DWD X\XP VD+ODPDODU®O NRPUXOXN LO
NDIDQGOUOOPDODUO DPDoODQPOUWOU

gQFHOHUL 6+d(. *HQHO 0¢G+UOe¢++ dRFXN YH *HQOOLN +]|
NRRUGLQHVLQGH \eU*W¢OPHNWH RODQ ORFXN HYOHULQL
NDSDWOOPDVOQOQ DUGOQGDQ vD\OOD .+. .DQXQ ++*NP-
BROLWLNDODU %DNDQOO+0O dRFXN +L]PHWOHUL *HQHO
%DUNDQOO+OYQD YHULOPLUWLU dRFXN HYOHUL LOH LOJ
PeGeUOe++ E«Q\HVLQGH EXOXQDQ oRFXN HYOHUL NRRUGLQ
ORFXN HYL VRUXPOXVX WDUDIOQGDQ \DSOOPDNWDGOU dRF
ED+OO EDNOFO DQQH YH\D EDNOP HOHPDQO EXOXQPDNWD
pilot ygXODPD\OD EDUGODPOUWOU 8\IJXODPDQOQ EDuUDUOOO R
LoHULVLQGH EDGOND LOOHUGH GH X\JXODQPDVOQD EDUGC
\D\JOQODUWOUOOPDVO LoLQ NDPX YH J|Q+00+« NXUXOXUODU

dRFXN HYOHULQGH EDNOP KL]JPHWL YHULOLUNHQ EHOLL
G|\OH |JHWOHQHELOLU dRFXN HYOHULQH \HUOHUWLULOHFH
DOOQPOU ROPDOOGOU dRFXN HYOHULQH NRUXQPD YH WH
KLoELU OHNLOGH \DSOODPD] dRFXN HYOHULQLQ OoRFXN
HWNLOHQPHPHVL LoLQ X\JXQ \HUOHUGH IDDOL\HW J|VWHUP
XODUOODELOLU KHP GH JeYHQOL+LQ VD-=anB&ve villapao OV O Q(
\DNOQ PHUNH]L \HUOHULQGH DoOOPDNWDGOU %LU EDUND
oRFXN VD\OVOGOU @gOJLOL PHY]XDWD JJUH oRFXN HYOHULQ
dRFXN (YOHUL dboduPD 8VXO YH (vDvODUO +DNNOQGD
SODQODQOUNHQ EX VD\O J|] |Q*QGH WXWXOPDNWDGOU

dRFXN HYOHULQLQ oRFXNODU DoOVOQGDQ |QHP WDUGO\I
GOuDUOGDQ EDNOOGO+0QGD EX \HULQ oRFXN HYL ROGX=+X
oRFXNODUOQ VRV\DO \DUDPGD HQ ID]JOD NDUUOODUWONC
JHOPHNWHGLU 6RNDNWDQ YH\D HYLQ \DQOQGDQ JHOHQ NL(
JLEL DFOPD KLVVL X\DQGOUDFDN GX\JXODUD \RW@riDoPDPDN
NDSOVOQD EX NRQXWODUGD NRUXQPD\D PXKWDo oRFXNOD
DVOODPD] dRFXN (YOHUL dbOOuUPD 8VXO YH (VDVODUO +DI
\HULQGH \DUGOPVHYHU NLGL YH\D NXUXR@&2UD WHUHNN+.U P|

%XQXQOD ELUOLNWH oRFXNODUOQ VON VON PHNKQ GH
GX\IXVXQXQ JHOLUWLULOPHVL EDNOPOQGDQ OoRFXN HYL F
|]JHOOLNOHUL L\L DQDOL] HGLOPHOLGLU dRFXN HYOHUL oR
X\JXQ RODUDN DoOOOS YH G* ]JHQOHQPHOLGLU %LQDODUOQ
NDUDQOON RGDVOQOQ EXOXQXS EXOXQPDPDVO YH ELQDOD
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|QHPOL ELU XQVXUGXU %+WeQ EXQODU GLNNDWH DOOQDU
ROPDGO+0 ED] LVWDV\RQX /3* YH DNDU\DNOW WHVLVL J
IDNW|UOHULQGHQ X]DNWD OVOQPD LoLQ VRED NXOODQOO
KLIPHWLQ SODQODQPDVO \DSOOPDNWD®@U JUDRERXX No RHFYKO DU
DOOQPDVOQOQ SODQODQPDVO KDOLQGH LVH oRFXNODUO
ROPDPDVOQD GLNNDW\HBGLBOPMHNIMMHEDINL oRFXNODUD® NDOC
DUDVOQGDNL oRFXNODUOQ NDOGO=+0O OoRFXN HYL ROPDN
NRUXQPD\D PXKWDo oRFX+D KL]PHW YHULOPHNWHGLU

dRFXN 5HIDKO YH 6RV\DO +L]PHW

hONHPL]GH YDURODQ NRUXQPDVO JHUHNHQ oRFXNODU

GH+LULPOHU VRQXFX RUWD\D oONDQ Jjo NHQWOHUPH LaVl
VRQXFXGXU 7RSOXPVDO GH=LULP Jjo NHQWOHGPH LGVL]
HWNLOHPLGOWLU YH DLOHQLQ \DSVOVOQO GH+LUWLUPLUWLU
temel gereksihrPOHULQL NDUUGOOD\DELOPHVL JHUHNOLGLU *HUHN
oREFXNODUOQ UHIDKO YH \DUDUO GD VONOQWO\D GeUuP-
JHUHNVLQLPOHULQL NDUUOOD\DELOPHVL LoLQ YHULOHQ

ELOHUHQOHULQL ROXUWXUXU

6RV\DO KL]JPHW X\JXODPDODUOQGD DLOHOHULQ J+0O
PHNDQL]PDODUO JHOLGUWLUPHOHULQLQ VD+ODQPDVO Es«\«N
GXUXPODUOQGD ELUH\OHU GR=+DO \DUGOPFO RODUDN J|U-«(
JHUHNVLQLP GX\PDNWDGOUODU

dRFXN YH DLOH LoLQ KDQJL KL]JPHWLQ HQ X\JXQ RODI
DODQGD oRN oHULWOL KL]PHWOHULQ JHOLUPHVL LOH PHV
ROPXUWXU dRFXN YH DLOHQLQ VRUXQOD NDUuUOODUWONOL
HWNLOH\HFHNWLU O0UDFDDWo0oO VLVWHPLQLQ VRUXQXQX L
X\JXQ KL]JPHWL VHoOPHN EX KL]JPHWLQ P«UDFDDWoO\D HULU
RUWD\D oONPDPDVO LoLQ JHUHNOL |QOHP@HULenj@PDQOQ
DPDoODUOQGDQGOU 6RV\DO KL]JPHW \HQL LKWL\DoODUO
KLJPHWOHUL VeUHNOL DQDOL] HWPHN YH JHOLGUWLUPHN C
PHVOH+LQ ELUH\OH oDOOUPD YH VRV\DO vddossl aBigog® uPDV O
\|QWHPOHULQL ELUELULQL WDPDPODU ELOLPGH NXOODQPD\
KLJPHWOHUL HOH DOOUNHQ EX KXVXVODU J|]] DUGO HGLOPH

g] DOQH YH EDED YH\D RQODUOQ \HULQL DODQ NLGLO
muameOH JLEL ROXPVX] GDYUDQOUODUGD EXOXQX\RUODUVD C
HWPH KDNNO YH VRUXPOXOX+X YDUGOU %X VRUXPOXOXN
%DNDQOO+07Q0QGDGOU 7HGDYL HEHYH\QLQ LKWL\DoODU:!
|*UHWPH HEHYH\QOLN VRUXPOXOX+XQX *VWOHQPH\L WHOG
OoRFX+D YH GL+HU DLOH ¢«\HOHULQH \|QHOHQ VWUHV \DUDV
E«WeQ RODUDN HOH DOPD\O JHUHNWLUL W desteklekrhds® HW O H L
|QHPOLGLU
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6RV\DO KL]PHW X]PDQOQOQ NRUX\XFX DLOH KL]JPHWLQ!
oDOOUPDODUO OoRFXN LoLQ NRUX\XFX DLOH KL]JPHWLQL Ge]l
oDOOUPDODU oORFXN LOH LOJLOL YH |] DLOHOHUOH LOJL
X\JXODPDODU KL]JPHWOHULQ DPDFD XODuUPDVOQGD |QHPOL
YH oRFXNOD X\JXODQDQ ELUH\OHUOH VRV\DO KL]PHW HQ F
6RV\DO JUXS oDOOuUPDVOQOQ GD ELUH\OHUOH VRV\DO KL]
\DUDUOO ROGX+X Gel*Q*OPHNWHGLU

6RV\DO KL]PHW X]PDQO HYODW HGLQPH KL]JPHWLQGH of
HYODW HGLQHFHN DLOH LOH LOJLOL oDOOuPDODUO LQF
\HUOHUWLULOPHVL GHQHPH YH LGUOHPOHUL VRQXoODQGOU
HYODW PRWLYDV\RQXQXQ EHOLUOHQPHVL YH oRFX+XQ LKW|I
HGLQPHQLQ oRFX+XQ \DUDUOQD ROXS ROPDGO+0Q0O DUDUW
ELOLPVHO YH PHVOHNL \|QWHPOHUOH OoRFXN YH DLOHVL
WRSODPDN LQFHOHPH YH GH+HUOHQGLUPH \DSDUDN VRV\LC
VXQPDN EX KL]JPHW W+U*QGH VRV\DO KIL]PHW X]PDQOQOQ Wi

6RV\DO KL]PHW X]PDQOQOQ NXUXP EDNOP KL]JPHWL YH ¢
\HUOHUWLUPH |QFHVL KD]JOUOONODU ORFX+XQ NXUXP EDN
JHOLGL LOH LOJLOL LGUOHPOHU NXUXPGD HYGH NDOOU Y&
dRFXN UHIDKO DODQOQGD NXUXP EDNOPO YD]JHOLOPH] ELL
KLJIPHWOHULQLQ JHOLUPHVL\OH NXUXP EDNOPOQD LKWL\Dc
%DUOQGOUPD YH EDNOP LUOHYOHUL UHKDELOLWH YH WI
OHULWOHQPLG YH oRFX+XQ HY RUWDPOQGD EDNOOPDVOQD
EDUODQPOUWOU dRFXN HYOHUL GH E|\OH ELU G+G*QFH\OH F
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%X %|0«PGH 1H g+UHQGLN g]HWL

%X E|O*PGH oRFXN UHIDKO DODQOQOQ JHQHO |JHOOLN!¢
oRFXNODUOQ |JHOOLNOHULQL NRUXQPD\D YH EDNOPD PXK
ROGX+XQX YH EX DODQGDNL VRV\DO KL]PHW X\JXODPDODUG®
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%|0O+P 6RUXODUO

1) $U0D+OGDNLOHUGHQ KDQJLVL

vD\OOD 6+d(. .D¢

PXKWDo oRFXN NDSVDPOQGD \HU DOPD]"

a) $QD YH\D EDEDVO]
b) $QD YH EDEDVO]

C) $QD YH EDEDVO ERUDQPOU

d $QD YH\D EDEDVO YH\D KHU LNLVL WDUDIOQGDQ WH

2) $4D+OGDNLOHUGHQ KDQJLVL NRUXQPD\D YH EDNC

KLIPHWOHUGHQ ELUL GH+LOGLU"

a) dRFX+XQ DLOHGH EDNOPO YH NRUXQPDVO

b) Koruyucu aile hizmeti
c) . XUXP EDNOPO KL]PHWL

d  *HoLFL EDUOQPD KL]PHWL

3) dRFX+XQ JHUOHN DLOHVLQLQ \HULQH JHOHUHN HE]
EeW+Q \|QOHUL\OH +VWOHQLOPHVLQL LOHUHQ J|Q+00+0O-

hangisidir?

a) *HoLFL DLOH KL]J]PHWL
b) Koruyucu aile hizmeti

C) Evlat edindirme hizmeti

d) .DOOFO DLOH KL]PHWL

4) .RUXQPD\D YH EDNOPD PXKWDoO
|IJTHOOLNOHULQGHQ GROD\O NXUXP
DuD+OGDNLOHUGHQ KDQJLVLGLU"

a) dRFXN HYOHUL VHYJL HYOHUL
b) UHINDW HYOHUL
C) *«QGe+] EDNOPHYOHUL

d) dRFXN YH JHQoOLN PHUNH]JOHUL

ORFXNODU LolLQ
EDNOPOQD DOW
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5) dRFXN UHIDKO DODQOQGD VRV\DO KL]JPHW X]PDQO
YHULOHQ LIDGHOHUGHQ KDQJLVL \DQOoOuwoOuU™"

a) %DNOPD PXKWDo ORFX+XQ DLOHVLQLQ J:0OHQGLU
PHNDQL]PDODUOQOQ JHOLGWLULOPHVL LoLQ WHUGYLN HC

b) Koruyucu ale b OPD YH VHoPH LOH LOJLOL oDOOUPDODU

C) .RUXQPD\D YH EDNOPD PXKWDo oRFXN LoLQ HQ L\L
karar vermesi

d) dRFX+XQ NXUXP EDNOPOQD YH\D oRFXN HYL \HUOHU

Cevaplar

1) ¢, 2)d, 3)b, 4)a, 5)c
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