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«_C. |ST44/

VL Uy,

¥ 1253 %

v

7
S311e8>

267%$1%8/ hlg9(5687(6g $d,. 9( 8=%$.7%$1 (68700 )

6$6/,. .8580/%$5, gu/(70(&o/mido/s6%$16 352*5%$0,

6$6/,. (.2120060

'Ro 'U 6 +DOXN g=68%5,




Yazar Notu

Elinizdeki bu esera VWD QEXO hQLYHUVLWHVL $00N akttuBidR NiklvD Q (= L)

KD]OUEDQPAHMUY QRWX QLWHOL+LQGHGLU



glég=

'«Q\DGD ELOLPVHO DQODPGD \|QHWLPLQ LQVDQ \DubPC
ELQOHUFH \0O0OOON ELU JHoPLUH VDKLS ROPDGO+0 KDWOL
geoPLULQLQ oRN HVNL ROPDGO+0Q0O0 KDWWD 3VD+OON HNRC
VDKLS ROPDGO+0QO NDEXO HWPHN JHUHNLU 'eQ\DGD L
LOH fH \DNODUPDNWD 7¢<UNL\HYGH GH PHY]XDWOD EHOLU
GDKD D] VD\OGD ROPDNWDGOU

'eQ\DQOQ WeP *ONHOHULQGH KHP VD+OON \|QHWLPLQG]!
DQD X+UDG ELU DUDGD \DSOOPD\D oDOOUOOPDNWDGOU EXC(
WDOHSOHULQL \|QHWPH\H oDEDODPDN GL+HUL LVH VD=(
VeUG+U*OHELOLUOLN JD\UHWOHUL LOH NRRUGLQHOL SODQO
NDPX JHUHNVH GH |JHO VD+OON VHNW]|U*QGH 3VD+OON NX
H+LWLPL DOPOG \|QHWLFLOHUH RODQ LKWL\DFO DUwwOUPD

%X ED+ODPGD HNRQRPLN GH+HUOHQGLUPH \|QWHPOH!
ILQDQVPDQOQO DQDOL] HGHQ GR+UX ND\QDN YH WHNQRO
PDOL\HW HWNLOL NXOODQDUDN KHP GR+UX LUL NDSHFDN Y
\DSWOUDFDN GRQDQOP VRQ GHUHFH |QHP ND]DQPDNWDGO!L
VHNW|UsQGH ELOJL YH \|QHWLPLQ J*FeQe NDQOWODPDN I
ILQDQVPDQO RUJDQL]DVI\RQX YH PHY]XDWO\OD NHQGLQH
P-GDKDOH DODQODUOQO DNOOFO \|QWHPOHUOH NHUIHWPI
\DubDPO YH *UHWLPLQH GR+UXGDQ NDWNO VD+0OD\DQ VD=+0O(
ND\QDNODU LOH VOQOUVO] LKWL\DoODU GHQJHVLQL VD=
VD+ODPDODUO JHUHNPHNWHGLU

E-.LWDS EX DQOD\OUuOD VD+OON NXUXPODUO LGUOHWPHF
PHVOHN \DuDPODUOQGD NDUUOVOQD oONDELOHFHN VD+O(
uyJXODPD GHQJHVL J|JHWHUHN |JHWOHPHNWHGLU

'Ro 'U 6 +DOXN g=6%5



gdogl'(.e/(5

o I I G R0 PP PPPPPPPPPPRN
3o I B R (O B (0 SO PTPPPPPPP IL.........
YAZAR NOTU ..ottt n ettt en sttt n s st ansees Vi........
S I R QA O (Rl 3= 0 N PP TP 1
SIQHWLP DYUDPR.Q. ettt 7
BWUDWHMLN. .S QHM L oot 8
<|]QHWLFL 5RO.Y.H. % HEHULQOHUL. ..ocooiiiririiiieeeeeeeeeeeeeeeens 9
6D+O0ON +L]PHWLQ.LQ.ZDUDLODUD. ..o 9
6D+0OON +L]PHW.LQLQ.gJHQOLNOHUL....coovierererirreeereee. 10
2.(.212008 (.2120@<( Oh'$+$/( <2//$5, 6%$06/,. (.2120868 7(0(/
KAVRAMLARI; ARZITALEP/PAZAR .....cocueueeeeeeeeeeieeeeeeeseseeeee e eeesen s eseenn s s, 19
(NRQRPLMH . ELUL ittt 25
(NRQRPL\H 0¢GDKDOH.<RQAODUD. ..o 26
2 6D+OON (NRQRPLVLQLQ.ZHRPHO...DY.UDRQDUOD........... 27
6D+OO0ON +L]PHWOQHULQGH. . SU e 28
6D+OO0ON +L]PHWOHULQGH.ZD.QHS ...coooieoeeeeeeeeeeeeeeee, 28
6D+OO0ON +L]PHWOHULQGH..3DJDU oo, 29
6$6/,. +B=0(7/(581"( OB/ BE LT 39
3.1 MaliyHW D Y.UD.P.Ooooe ettt 45

6D+OON +L]PHWOHULQGH.0DOL\HW..%.DNOLO..............45
6D+OO0ON +L]PHWOHULQGH.ODOL\HW..ZsUQHUL.............46
6D+OO0ON +L]PHWOHULQG.H..0.D.O.L\HW..%.D.V.D.R.D.N.O.D.U.048
ODOL\HW +HVDSODPD YH ODQ.LA\HWL..(WN.LQH\HQ...).)DAW|UO'L

4- 6$06/,. +8=0(7/(5281'( (.2120@. '"(6(5/(1'650( <gl7.(05052
3HUIRUPDQV YH 'H+HUQHQ.GLUPRH..D.Y.UDRODUQ...... 63
6D+OCHJ+L]PHMHDHUL (NRQRPLN "H+HUOHQGLURHS "UXPPF
6D+OON +L]PHWOHULQGH (NRQRPLN..!H:HUOHQGLEPH <|Q

5.2.1. Maliyet-Minimizasyon (Cost-MiniMiZation) .............cuuuiiiieiiiiiiiie e ee e e 66

5.2.2. Maliyet-Fayda (COSt-BeNETit) ......ccoouuiiiiiiiiiiiii e e 66



5.2.3. Maliyet-< DU D U OGEUIIBY) ..&......coviveiveieeeeeeeecee ettt 67

5.2.4. Maliyet-Etkililik (COSt-EffECtIVENESS) .....ccoiiiiiiiiiiiieie e 68
6D+0ON 7HNQR O R-BTDVHeakh-THH@IBY Sssés@ent-HTA) ............. 68
6$0/,. +8=0(7/(501"( )B=B.9.0.[.8.7.(couveeeeeiiiiiiiiiiiaiiiin 77
JLILELOLW.H...DY.UDP.Qu oo 83
JLILELOLWH $QD.dHUOHY.HV.L o 83
JLILELOLMH. @0 HULEL i 85
gUQHN )LJLELOLW.H...RQW.URO..ILVYWHV.L.......c.coeoevee....... 86
636/,. )BLIBL60FTL 02" (//h BB 96
6D+OON +L]PHWOHUL.ZD.UW.OLPD..IRNW.DODUQ........ 102

6D+OO0ON )LQDQVPDQO .$PDEOQO..+HGHIL..2.0.QHY.L.... 102
6D+OO0ON )LQDQVPDQ ORGHOOHULQGH.. $QD..%.D.0.Q.0 N2 DU

6$6/,. )21$160%$1,1'$ *(508 g'(0( 02" (LL(5Gevirivivvieriireennn, 112
*HUL gGHPH...DY.UDPR.O .o, 118
*HUL gGHPH <|QWHPOHULQLQ..6D.50.0+D..(WNLV.L.....118
*HUL gGHPH SJQWHPR.OHUL oo, 119
*HUL gGHPH <|QWHPRL.BHOLR.(MDV.ODUQ. ..ccooevererrrnne. 120

BB6/,. REAMALARI ..ottt ettt n sttt n s e 128
6D+OON +DUFDPDODUQ..)LQDQV.P.DQ..D\QDNQDUO. 134
'«Q\DGDNL 6D+0O0ON..+DUEDPDODUOD. ..o 135
7*UNL\HYGHNL 6D+0.QON. .+DUEDRDODUQ...ccceoovvvirieiienne, 138
6D+OON +DUFDPDODUQ....ULW.LN...D.UDU..1.RN.W.D.O.D.UTA0
6$6/,. )1$160%1, 9( 6h5'h5h/(%BLBE)L B, 149
6+UGeU*sOHELOLUOLN.ZDQOPOD. ..o, 155
6D+0OON YH 'H+LGOHQ..3.D.UD.GLIRDODU oo, 155
IHGHQ 6°UGeUHELOLUOLN ..o, 156
6*UGeUHELOLUQ.LN.$PD.LDVOO i 158

ULWLN .DUDWU.IARNWDODUOD. .o, 159
6$6/,. 68*257%$&,/,6, .$95%06%/ d.(5.dLA(ccciiiiririririrrnn, 167
11.1. Sigorta, Risk, Sigorta Edilebilir RISK ..........cccouuiiiiiiii e, 173

3ROLOH *HQHO.Y.H.g]HQO.UDUMW.ODU. ..cccoooirrrerereereeerenee, 174
1HW 5LVN 3ULPL 7D]JRLQDW.3.ULR.2UDQ.O.....ccevn...... 174



626<$/ 630/,. 6F* 257 $.&,.L,.0, cciiiiiiiiiii 182

6D+OON )LQDQVPDQO.YH.6LIRUWDEOOQN. ..o 188
6RV\DO 6D-0OON 6LJRUWDEQOD-~O..dHUQHYHVL........189
6RV\DO 6D-0OON 6LJRUWDEDOOQ.=0.*HoPLULccccv...... 190

6RV\DO 6D+00ON 6LIJRUWDEQ.00+0.9]HQOLNQHUL.. 192
7h5.g<( 626<%$/ 6%$06/,. 68*257% *(dO0glg 9( *(1(/ 6%$06/,. 6@8*257

AT T = AT 200
7*UNL\H 6RV\DO 6.LIRUWD.*HARLUL oo, 206
7*UNL\HYGH *HQHO 6D:0O0ON.6LJRUWDV.Q..62UHEL...207
*HQHO 6D+0O0ON G6LJRUWDV.Q..D.QXQX iooerirerieeeceeeenes 209

G=(/ 68B0/,. BB* 257 B & LB e e 220

g]HO 6D+0OON 6LJRUWDFEQ.Q0+0...DY.UDRODUOD........226
g]HO 6D+00ON 6LJRUWDENO0O+0. . dHUOHYHV.L............ 227
7«UNL\H g]HO 6D+0O0ON 6LJRUWDFEO.00+0.*HaPRP.L.0L.228
7DPDPOD\OFO 6D.5£Q.0N.6LIRUWDNVO. ..ccoooiiiiiciieeeeee, 229



KISALTMALAR

$%' $PHULND %LUOHULN 'HYOHWOHUL

$/( $NWLI <DUDP %HNOHQWLVL

$8=() $0ON YH 8]DNWDQ (+LWLP )DN*OWHVL

'$/< (QJHOOLOL+H 8\DUODQPOUuU <bDubP <6060

‘Y/( 6D+OONWDQ $UOQPOU <DUDP %HNOHQWLVL
'6g '*Q\D 6D+OON gUJeW-

*60+ *D\UL 6DIL OLOOL +bvOOD

+$/( 6D+00O+D $\DUODQPOUGU <DUDP %HNOHQWLVL
+<( 6D+OONOO <OO (UGH+HUL

/2 80XVODUDUDVO dDOOUPD gUJeWe

,6&2 8OXVODUDUDVO 6WDQGDUW OHVOHN 60Q010T
OECD: Ekonomikg UELUOL+L YH .DONOQPD gUJeW-

6*. 6RV\DO **YHQOLN .XUXPX

SSK: Sosyal Sigortalar Kurumu

67" 6D+OON 7THNQRORMLOHUL 'H+HUOHQGLUPH
7'. 7*UN 'LO .XUXPX

782. 7*UNL\H gVWDWLVWLN .XUXPX

4%$/< .DOLWH\H 8\DUODQPOU <DubDP <0600

:+2 'eQ\D 6D+OON gUJeW-

<< <<]\0O0




YAZAR NOTU

Bu eNLWDEOQ KD]OUODQPDVOQGDNL VDEUO YH GHVW
DuDPDVOQGD EHQL \+UHNOHQGLUHQ 6HYJLOL (G4LP $OHY LOF
HPHNOHUL\OH JHUHN EX NLWDS ROXUXPXQD Ee¢\eN JD\UHW
\DQD oVWDQEXO hQLYHUVLWHVLYQGH ELU LONL GDKD JHU
$00ON YH 8]DNWDQ (+LWLP )DN*OWHVL oDOOUDQODUOQD oRN

(GLQLOHQ ELOJLOHULQ VD+OON \|QHWLPLQGH \HQL NDV
HQ LOWHQ GLOH=LPGLU
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1.1

1.2.

1.3.

1.4.

1.5.

%X %|0OPGH 1HOHU g-UHQHFH=L]"
<|QHWLP .DYUDPO
6WUDWHMLN <|QHWLP
<|QHWLFL 5RO YH %HFHULOHUL
6D+OON +L]PHWLQLQ 7DUDIODUO

6D+OON +L]PHWLQLQ g]JHOOLNOHUL



%|O+P +DNNOQGD #0OJL 20XUWXUDQ 6RUX
1) <|QHWLP NDYUDPOQO DoONOD\OS VWUDWHMLN \|QHW
2) <|QHWLFL URO YH EHFHULOHUL QHOHUGLU"

3) 6D+OON KL]JPHWOHULQLQ WDUDIODUOQOQ NLPOHUC
hizmetlgi QLQ |JHOOLNOHULQL DoONOD\OQO]



%|O+PGH +HGHIOHQHQ .D]DQOPODU YH .D]IDQO

Konu

.D]DQOP

.D]DQOPOQ QDVO
HGLOHFH=L YH\D

<|QHWLP YH (NR(
gOJLOL 7THPHO .D
6D+O0OON +L]PHWO
g]HOOLNOHUL

6D-OON . XUXPOD
GUOHWPHFLOL=L
ELOLPVHO ELOJL

2NX\DUDN ILNLU
DUDUWOUDUDN
WDUWOUPDODUD

<|QHWLP YH (NR(
gOJLOL 7THPHO .D
6D+O0ON +L]PHWO
g]HOOLNOHUL

**QFHO OLWHUDV
GH+HUOHQGLUPH
uygulayabilme bilgisine
sahip olma

2NX\DUDN ILNLU
DUDUWOUDUDN
WDUWOUPDODUD

<|QHWLP YH (NR(
gOJLOL 7THPHO .D
6D+O0OON +L]PHWO
g]HOOLNOHUL

%LUH\ RODUDN J
VRUXPOXOXNODL
\| Q HW Prire@Lidta ve

PHVOHNL HWLN N
|+UHQPH YH X\JX

2NX\DUDN ILNLU
DUDuUWOUDUDN
WDUWOUPDODUD

<|QHWLP YH (NR(
gOJLOL 7THPHO .D
SarOON +L]PHWOH
g]HOOLNOHUL

.DOLWH \|QHWLP]|
VeUHOOHUL Q&hma\
YH EX VeUHOOHU

2NX\DUDN ILNLU
DUDUWOUDUDN
WDUWOUPDODUD

<|QHWLP YH (NR(
gOJLOL 7THPHO .D
6 D+ O O Nlefihif P HW
g]HOOLNOHUL

g+UHQPH KHGHIO
belirleme ve uygulama

2NX\DUDN ILKLU
DUDUWOUDUDN
WDUWOUPDODUD

<|QHWLP YH (NR(
gOJLOL 7THPHO .D
6D+OON +L]PHWO
g]HOOLNOHUL

6D+OO0ON . XUXPOD
GUOHWPHFLOL=L
VDKLS ROGX=+X E
NXOODQDUDN EL
ED+OPVO] RODUL

2NX\DUDN ILNLU
DUDUWOUDUDN
WDUWOUPDODUD

<|QHWLP YH (NR(
gOJLOL 7THPHO .D
6D+OON +L]PHWO
g]HOOLNOHUL

6D+OO0ON . XUXPOD
GUOHWPHFLOL=L
GL+HU PHVOHN J
LOUELUOL=+L LoLQC(
olarak sorumluluk alma

2NX\DUDN ILNLU
DUDUWOUDUDN
WDUWOUPDODUD




Anahtar Kavramlar

X <|QHWLP YH VWUDWHMLN \|QHWLP

X 6D+OON KL]JPHWOHULQLQ WDUDIODUO YH |JHOOLNOHU



*LULU

2QVDQOO+0Q YDU ROOEXPHYFRAGHMWKXQL VeUGeUGe+e G
NDYUDPO J*Q+P+]GH GHOE®GCGHDQOIOHOmMIM™MQ HWNLOL GHNLO
ED+ODPGD VD+OON KL]JPHWOHULQLQ \+U «Mfind Rendie@&HNL WL
|JHOOLNOHUL VD+OON KL]JPHWOHULQLQ \|QHWLOPHVLQGH G
\|QHWLP DQOD\OuOQOQ RUWD\D oONPDVOQD VHEHEL\HW YH!



1.1.<|QHWDFRUDPO

<|QHWLP NDYUDPOQOQ IDUNOO LIDGHOHUOH WDQOPC
ND\QDNODUO ELYQDMHROLUPWMLWKISGHIH XODUDELOPHN LoLQ
\|QHOWPH EDUNDODUOQOQ HOL\OH LG JJUPH VDQDWO YH oH

<|QHWLP

¥ Planlama,

¥ Organize Etme,

T <esUsWPH 3gQVDQ <|QHWPH"’

+ KontrolEtme XQVXUODUOQGDQ ROXUGXU

Y|QHWLPJLQ 230DQODPD’ IRQNVL\RQX LoLQGH ELOJL
|QJ|Ue VHOHQHN EHOLUOHPH YH NDUDU YHUPH EDGOONODU

<|QHWLPJLQ 32UJDQL]JH (WPH"  IRQNVL\RQX NDSVDPOQG
kurma, yetki ve sorumluluk belilem&@DSOODQGOUPD YH NRRUGLQDV\RQ ED

<|[QHWLPJLQ 3<eUsWPH" IRQNVL\RQX DVOOQGD 3gQV
GH+HUOHQGLULOLU YH EX EDUOON DOWOQGD VHOPH YH
\|QHWLFLOLN YH OLGHUOLN NDYUDPODU® \HU DOPDNWDGOU

Y| QHWLPILQ VRQ IRQNVL\RQX RODQ 3.RQWURO (WPH’
JHOLGUWLUPH LONHVL\OH XVXO NXUDO YH VWDQGDUWODU
H\OHPOHUL EXOXQPDNWDGOU

B\JXQOXN GHQHWLPLQGH \|QWHP RO 2ettbadk), iddeidi Q HNV H
LOHUL ELOGLULP IHHGIRUZDUG YH HuU ]DPDQOO NRQWURDO

30DQODPD QH\LQ QHUHGH OQH ]DPDQ QDVOO NLP O
ND\QDN ODU OD KDQJL PDOL\HWOH \DSOODFD+0QOQ EHOLU

30DQODPDTQOQ EDUOOFD |JHOOLNOHUL JHOHFH=+H \|Q
VD+ODPDVO NDUDUODU WRSODPOQGDQ ROXuUPDVO EHOLUC
UHNOLQGH VOUDODQDELOLU 30DQODPD 6*UHFLYQGH YL]\R:
\ROGD QHOHU QDVOO \DSO0OGO+O DPDo JHOHFHNWH XODi
|O0oeOHELOLU NULWHU LOH DOWHUQDWLIOHU EHOLUOHQLL
\DSOodU

30DQODU Ve«UHVLQH NXOODQOPOQD YH Ge]H\LQH J|U
VOQOIODQGOUOODELOLU 6+UHVLQH JJUH SODQODU NOVD Y
oH D\UOOOUNHQ NXOODQOPOQD J|UH SODQODU ELU GH]



NXUDOODUO ROPDN ¢JHUH LNL DQD JUXSWD GH+HUOHQGLU
RSHUDV\RQHO G+¢]H\GH ROPDN ¢«J]HUH LNL G+]H\H D\UGOOU

6RQXo RODUDN SODQODPD VeUHFL\OH ELOJL WRSODPD
belirleme ve karar verme faaliyeteL JHUOHNOHUWLULOPLUO ROXU

2UJDQL]H (WPH gONHOHUL RODUDN
t %|O+POHUH D\OUPD

I QUE|O«Pe-

$ .RPXWD ELUOL=L

$ +L\HUDUUL

+ .RQWURO DODQO

$ $PDo ELUOL=+L

1 Yetkidevri,

 <HWNL VRUXPOXOXN GHQNOL=L
t sVWLVQDODU

t Denge,

T Esneklik,

+ gQGHUOL+L NROD\ODUWOUPD VD\OODELOLU

1.1.1. SWNUDWHMLN <|QHWLP

BWUDWHMLN <|QHWLP X]XQ G|QHPOL ROPD\O V+UGsU-
RUWDODPDQOQ +VW+QGH 3JHOLU  YH\D 3GH+HU’ VD-ODPD\O

<|QHWLPGH 3ND\QDN" VRQ G|QHPOHUGH |DPDQ NDYUDF
EDGOD\DQ NHOLPHQLQ EDUG KDUIOHULQGHQ ROXGDQ NOVDO

¥ Money= para, sermaye,

f ODQSRZHU LQVDQJ«F»
f ODWHULD®GUBODO

¥ Machine= makine

f ODQDJHPHQW \|QHWLP



1.12.<|QHWLFL 5RO YH %HFHULOHUL

<|QHWLFL ND\QDNODUGDQ VRUXPOX WXWXODQ NLULGL
LNL WeU \|QHWLFL VOQOIODPDVO \DSO O Qudya pinleMhet) RODQ
WeUOe+ IDDOL\HWWHQ VRUXPOX NLULGLU @UOHYVHO <|QHWL
IDDOL\HW DODQOQGDQ VRUXPOX NLGUL RODUDN WDQOPODQO

OLQW]JEHUJ \|QHWLFLQLQ URO+<Q+ NLULOHUDUDVO URO-
ROPDN «JHUH IDUNOO ER\XWWD WDQOPODPDNWDGOU

<|QHWLFLQLQ NLULOHUDUDVO UROe+ 3LOLUNIEMAGDNOOG
\|[QHWLPLQ WHPVLOL\HWLQL OLGHUOLN oDGO iDEDs-mbidm WYV
|JUJeW LoL YH GOUO LOLUNL\L NDSVDU

<|QHWLFLQLQ ELOJL\L \|QHWPH URO+ 3LOHWLGLP" RGDN
|]JHWOHQLU L]JOHPH YHUL ELOJL WRSODPD LOH GH+HUOHQ(
ELOJLOHUL LOHWPH DQODWPD\OD |UJ*W LoL YH GOuOQGD |

<|QHWLFLQLQ NDUDU YHUPH UROe+ LVH 3VWUDWHML’
JLULGULPFL \HQLOLNoL RODUDN GH=LuLP EDUODWPDVO NDU
o/]]PHVL ND\QDN D\OUOFO RODUDN NLPH QHUHGH QH ]DPD
X]ODUPDFO RODUDN GD WDUDIODKeO® MM RV LL R QQIR/N WROIMOIDQUD

DOW EDUOONWD VvVOQOIODQOU
.DW] \|]QHWLFL EHFHULOHUL NDSVDPOQGD
x EHOLUOL ELU JJUHYL DQODPD \DSPD \HWLVL RODU
X SHNLS'L LOH oDOOUPD YH RQODUO DQODPD EDUGOO +
Xx Lo YH GOUG oHYUH\L E*We+QVHOkaMrahisal beldeW HQH =L GHN (
WDQOPODPOUWOU
1.13.6D+OON +L]PHWLQLQ 7DUDIODUO

6D+OON KL]PHWLQLQ WDUDIODUO SROLWLND EHOLUOF
YHUHQOHU ILQDQV|UOHU YH KL]JPHW VXQDQODU ROPDN -]H

6D+OON KL]PHWLQLQ SROLWLND EHOLUOH\LFLOHUL ROTL
6*. .DONOQPD ODOL\H LOH 6D+OON %DNDQOONODUO JL
7RSOXP . XUXOXuODUO EX EDUOON DOWOQGD |[UQHNOHQHELC



6D+OON KL]JPHW VXQXFXVX RODUDN NDPX YH |JHO VD=+O
HF]JDQHOHU JLEL VD+OON KL]PHW VXQXFX NXUXPODU LOH
oDOOUDQODUO |[UQHN YHULOHELOLU

6D+OON KL]PHWLQLQ sSDUDVOQO YHUHQOHU DUDVOQGD
SGK gibi vHUJL YH SULP \ROX\OD NDPX ILQDQVPDQ PHNDQL]I
DUDFOOO+O\OD |]HO ILQDQVPDQ \ROX YH VRQ RODUDN GD
DUDFOOO+O0\OD VD+-ODQDQ KL]JPHW NXOODQOFOODUO NDWN:

1.14.6D+0OON +L]PHWLQLQ g]HOOLNOHUL
6D+OON KLIJPHWLQLQ VD+OON HNRQRPLVL DoOVOQGDQ
t Bilgi asimetrisi,

+ 7DOHELQL WeNHWLFL EHOLUOHPH]

+ $U]OQ WDOHS \DUDWPDVO

+ $U]O SDKDOO

¥ Ertelenemez, yerine konamaz,

+ 7DOHEL UDVWODQWOVDO EHOLUVL]

+ 7DOHS HVQHNOL=+L NDWO

+ 'OuvbDo00O+0O ([WHUQDOLW\ YDU

+ 7RSOXPVDO VDGHFH NDU DPDoOO RODPD]
+ .DPX PDOO ROPD |JHOOL=L

6D+O0ON KL]JPHWLQL DODQ KDVWD LOH VXQDQ KHNLP
ELOJL\H XODUPDNWDQ oRN ELOJL\L \|QHWPH DODQOQGD RO*

Bilgi asimetrisi olarak ifstGH HGLOHQ KL]PHWH LKWL\DFO RODQ LO
EX HGLW ROPD\DQ ELOJL KL]PHWL NXOODQDQODUOQ KL]PF
RODUDN GH+HUOHQGLUHPHPHOHULQH QHGHQ ROXU

'ROD\OVO\OD VD+OON KL]PHWOHULQGH WDOHS KL]JPHW
\|QHWLOHQ ELU GHNLO DOGO+0 LoLQ KL]PHKWEHNXOODQDQOD

*HQHO HNRQRPLGH PDO YH KL]JPHW NXOODQOPO NDUDU
VD+OON KL]PHWLQGH VD+OON SHUVRQHOL YH D+OUOONOD
ROLJRSRO RODUDN WDQOPODQDQ |JHOOL+H QHGHQ ROGX:-
Ge]H\GH DuOUO YH\D N|We\H NXOODQOODQ VD+OON KL]JPHWL
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gWH \DQGDQ VD+OON KL]JPHWOHULQLQ EX |JHOOLNOHL
GR+XUGX+X LoLQ ED]O oDOOUPDODUGD 3LQUD HGLOPLU KEC
DQODPOQD JHOHQ LIDGHOHULQ \HU DOPDVOQD QHGHQ ROP)

%LU \DQGDQ H+LWLP YH GHQH\LPOL VD-OON oDOOGDQO
|]JHOOL+L GL+HU \DQGDQ GD HQ D] KDWD LOH HQ GR+UX W
WHNQRORML \R+XQ ROPD |JHOOL+L VD+OON KL]JPHWOHUL DL

6D+O0OON KL]JPHWOHULQLQ JHUHN DU] JHUHNkaheWDOHEL
HGLOHPH] \HULQH NRQDPD] YH EHOLUVL] ROPD |JHOOLNO
NDPX RWRULWHVL JLEL *0*QF+ WDUDIODU®Q GHYUH\H JLUPH

6D-0ON KLIPHWOHUL JHUHNWL=+L |]DPDQ YH JHUHNW
depoODQDPD\DQ KL]JPHWOHU ROGX+X LoLQ WDOHS HVQHNO
hizmetlerdir.

*HQHO HNRQRPLGH sUHWHQ YH WeNHWHQ DUDVOQGD!
VD+ODPDV® LVWHQPH] R\WD NL VDGHFH KL]PHWIaNXOODUC
ROXGWXUPD |JHOOL+L NRUX\XFX VD+OON KL]PHWOHUL |UQH:

'OuvVDOOON RODUDN WDQOPODQDQ EX |JHOOLNWH oRF
|JTHOOL+LQGHQ |[WeUs GL+HU oRFXNODUO GD NRUX\DFDNWOU

11



Uygulamalar

<|QHWLP NDYUDPOQOQ IDUNOO LIDGHOHUOH WDQOPC
ND\QDNODUO ELU DUD\D JHWLULS \|QOHQGLUPH KHGHIH X
\|QHOWPH EDUNDODUOQOQ HOL\OH LG JJUPH VDQDWO YH oH

<|QHWLP SODQODPD RUJDQL]H HWPH \eUeWPH YH NR(

<|QHWLPGH *ND\QDN" VRQ G|QHPOHUGH |DPDQ NDYUDF
EDUGOD\DQ NHOLPHQLQ EDU KDUIOHULQGHQ ROXGDQ NOVDO

9 Money= para, sermaye,

9 ODQSRZHU LQVDQJe+Fe
9 ODWHULD® UBIGD o

9 Machine= makine

9 ODQDJHPHQW \|QHWLP

<|QHWLFL ND\QDNODUGDQ VRUXPOX WXWXODQ NLGLGL
LNL WeU \|QHWLFL VOQOI0ODPDVO \DS O @dydbirlaFOG\NH W KB IR @D Q O
faaiyeWWHQ VRUXPOX NLGLGLU @UOHYVHO \|QHWLFL LVH EL
IDDOL\HW DODQOQGDQ VRUXPOX NLGL RODUDN WDQOPODQO

6D+O0ON KL]PHWLQLQ WDUDIODUO SROLWLND EHOLUOF
verenlerLQDQV|UOHU YH KL]PHW VXQDQODU ROPDN ¢]J]HUH <0 D

6D+OON KL]JPHWLQLQ VD+OON HNRQRPLVL DoOVOQGDQ
9 Bilgi asimetrisi,

9 7DOHELQL WeNHWLFL EHOLUOHPH]

9 $U]OQ WDOHS \DUDWPDVO

9 $U]0 SbKDOO

9 Ertelenemez, yerine konamaz,

9 7DOHEL UDVWODQWOVDO EHOLUVL]

9 7DOHS HVQHNOL+L NDWO

9 'O0avbooO6+O0 ([WHUQDOLW\ YDU

9 7RSOXPVDO VDGHFH NDU DPDoOO RODPD]

12



9

.DPX PDOO ROPD |JHOOL=L
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8\JXODPD 6RUXODUO
1) <|QHWLPLQ XQVXUODUO QHOHUGLU"
2) Organize etme ilkeleri nelerdir?
3) <|QHW LNPdkarhk ifade edilen kaynaklar nelerdir?
4) OLQW]EHUJ \|QHWLFLQLQ URO+Q+ NDo IDUNO® ER\XWWD
5) 6D+0O0ON KLIPHWOHULQGHNL SROLWLND EHOLUOH\LFLOH

6) 6D+OON KL]JPHWOHULQLQ |JHOOLNOHULQGHQ GOuvD0oO0OO

14



%X %|0+PGH 1H g=UHQGLN g]HWL

%X E|O<PGH \[QHWLP YH VWUDWHMLN \|QHWLP NDY
KLIPHWOHULQLQ WDUDIODUO YH VD+OON KL]PHWOHULQLQ N

15



1)

%|0O+P 6RUXODUO

%HOLUOHQHQ DPDoODU LolHQNNDLGDWQOHQGEUWY HDHD

OHYLUPH VDQDWOQD QH DG YHULOPHNWHGLU"

a)
b)
c)
d)
e)
2)
a)
b)
c)
d)
e)

3)

<|QHWLP

<|QHWLULP

<|QOHQGLUPH

<RO J|VWHUPH

<|QHOPH

$0D-OGDNLOHUGHQ KDQJLVL 2|QHWLPLQ XQVXUODUO
Planlama

Organize etme

gQVDQ \|QHWPH

Kontrol etme

QVDQ ND\QD+O WHPLQ HWPH

NeyiQ QHUHGH QH ]DPDNQPO@BDYAONODUDUPQGDQ KDQJL

ND\QDN ND\QDNODU LOH YH KDQJL PDOL\HWOH \DSOODFD=0

a)
b)
c)
d)

e)

Kontrol etme
Organize etme
Planlama

gQOHP DOPD

.RRUGLQDV\RQ VD+ODPD

16



$0D+-OGDNLOHUGHQ KDQJLVL SOD®ODPDQOQ |JHOOLN
*HOHFH=+H \|QHOLNWLU

gOHUL\H G|Q+*N Ge«G+*QPH\L VD+ODU
.DUDUODU .WRSODPOGOU

5LVN WDuOPD]

%HOLUOL ELU ]|DPDQ V<UHVLQL NDSVDU
$0D+OGDNL O HtgghideetkdiReldrivde H+ PO G L U
%|0O+POHUH D\OUPD

gU E|OeP-

+L\HUDUUGL

KoQWURO DODQO

SHNDEHW ¢VWeQOs=e

$0D+ 0 GDNL O Hkoadhlekd kagnaklafdaG H+ PO G L U
Rant

Sermaye

2 QVID B

$UDIHUHO

Makine

$0D+-OGDNLOHUGHQ KDQJLVL VD=*OOR KL]PHWOHULQC
9DWDQGDU

*HUL |GHPH NXUXPX

*OW+U %DNDQOO=+0

6D+O0ON %DNDQOO=+0

Eczaneler
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8) .DOS KDVWDV® ELU NLGL GDKD \eNVHN PDOL\HWOL R
GeUeN PDOL\HWH VDKLS ELU WHGDYL \DSWOUDS HVNL
KLJIPHWOHULQLQ |JHOOLNOHULQGHQ KDQJLVLQH GH=LQLOPL

a) 7TDOHS HVQHNOL+-LQLQ NDWO ROPDVO
b) sNDPHVLQLQ ROPDPDVO

c) 'OuvbooO+0QdQ ROPDVO

d (UWHOHQHPH] ROPDVO

e) %LOJL DVLPHWULVLQLQ ROPDVO

99 6D+OON KL]JPHWOHULQH QH JDPDQ LKWL\Do GX\XODF
KDWWD LPNRBRVOFODW RIYBHWOHULQLQ |JHOOIXNOHULQGHQ

a) $U]0Q0Q sbkpboO RoPDVOD

b) SadecekU DPDFO\OD \DSOODPDPDVO
c) 6BWRNODQDPD] ROPDVO

d 7DOHELQLQ WHVDG+IL ROPDVO

e) %LOJL DVLPHWULVLQLQ ROPDVO

10) 6D+ OON KL]JPHWOHUL K HdMn BeOuBdeN taRla kbsieél prakd N
WDUDIOQGDQ YHULOHQ KL]JPHWOHUGLU 6D+OON KL]JPHWOH
GDKD ID]OD |Q SODQD oONPDVOQD QHGHQ ROPDNWDGOU™

a) 6WDQGDUWODUWOUOOPD JRUOX=+XQD

by 'OuavDOOONODUOQ ROXuUPDVOQD

c) $U]OQOQ sSbKboO ROPDVOQD

d 7DOHS HVQHNOL+=LQLQ NDWO ROPDVDOQD
e) sNDPHVLQLQ ROPDPDVOQD

Cevaplar

1l)a,2)e,3)c,4)d,5)e,6)a,7)c,8)b,9)d,10)a
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2.EKONOOg (.2120@<( Oh'$+$/( <2//$5,
6$6/,. (.21208608 7(0(/ .$95%$0/$5, $5= 7$/(3 3$=$5
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%X %9|0OPGH 1HOHU g-UHQHFH=L]"
2.1.Ekonomiye* LU LU
2.2.Ekonomiye0«cGDKDOH <ROODUO
2.3.6D+EKOMMisiTHPHO .DYUDPODUO
2.4. 6 D + Bifdnidtlerinde Arz
2.5. 6 D + Bifdndtlerinde Talep

2.6. 6 D + Bifiridtlerinde Pazar
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%|0O+P +DNNOQGD g0OJL 20XUWXUDQ 6RUX

1) (NRQRPL QHGLU" (NRQRPL\H P+GDKDOH \ROODU® QHC
2) 6D+OON KLJPHWOHULQGHNL WHPHO NDYUDPODU KDNN

3) 6D+OON KL]JPHWOHULQGH SD]DU LIDGHVL\OH DVOO V|
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%|O+PGH +HGHIOHQHQ .D]DQOPODU YH .D]DQO

Konu

.D]DQOP

.D]DQOPOQ QDVO
HGLOHFH=L YH\D

6D+OO0ON (NRQRPL
TemelKaviDPODU 6D
Hizmetlerinde Arz, Talep ve
3D]DU g]HOOLNOI

6D-OON . XUXPOD
gUOHWPHRUIaRIL ~ L
ELOLPVHO ELOJL

2NX\DUDN ILNLU
DUDUWOUDUDN
WDUWOUPDODUD

6D+OON (NRQRPL
7THPHO .DYUDPOD
Hizmetlerinde Arz, Talep ve
3D]DU g]JHOOLNO

**QFHO OLWHUDYV
GH+HUOHQGLUPH
uygulayabilme bilgisine
sahip olma

2NX\DUDN ILNLU
DUDUWOUDUDN
WDUWOUPDODUD

6D+OON (NRQRPL
7THPHO .DYUDIPOD
Hizmetlerinde Arz, Talep ve
3D]DU g]HOOLNOI

%LUH\ RODUDN J
VRUXPOXOXNODLU
\[QHWPHOLN PHY
PHVOHNL HWLN N
|+UHQPH YH X\JX

2NX\DUDN ILNLU
DUDUWOUDUDN
WDUWOUPDODUD

6D+OON (NRQRPL
7THPHO .DYUDPOD
Hizmetlerinde Arz, Talep ve
3D]DU gJ]HOOLNOI

.DOLWH \|QHWLP]|
VeUHOOHULQH X\|
YH EX VsUHOOHU

2NX\DUDN ILNLU
DUDUWOUDUDN
WDUWOUPDODUD

6D+ QOXDRIQRPLVL L
7THPHO .DYUDPOD
Hizmetlerinde Arz, Talep ve
3D]DU g]HOOLNOI

g+UHQPH KHGHIO
belirleme ve uygulama

2NX\DUDN ILNLU
DUDUWOUDUDN
WDUWOUPDODUD

6D+OON (NRQRPL
Temel KavramldJ 6D+ O
Hizmetlerinde Arz, Talep ve
3D]DU g]HOOLNOI

6D+OO0ON .XUXPOD
GUOHWPHFLOL=L
VDKLS ROGX=+X E
NXOODQDUDN EL
ED+OPVO] RODUL

2NX\DUDN ILNLU
DUDUWOUDUDN
WDUWOUPDODUD

6D+OON (NRQRPL
7THPHO .DYUDPOD
Hizmetlerinde Arz, Talep ve
3D]DU gJHOOLNO

6D+OON . XUXPOD
GUOHWPHFLOL=+L
GL+HU PHVOHN J
LOELUOL+L LoLQC
olarak sorumluluk alma

2NX\DUDN |kei,LU
DUDUWOUDUDN
WDUWOUPDODUD
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Anahtar Kavramlar

Xx (NRQRPL YH VD+OON HNRQRPLVL
X (NRQRPL\H P-GDKDOH \ROODUO

X 6D+OON KL]JPHWOHULQGH DU] WDOHS PDOL\HW
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*LULU

(NRQRPLN VLVWHPOHUGHNL SD]J]DU NDYUDPO LOH VD=
DUDVOQGD WDEDQ WDEDQD \HU DODQ IDUNOOOONODU Pt
P+GDKDOH \|QWHPOHULQLQ VD+OON KL]JPHWOHULQGHNL |UQ
HWPHNWH YH HNRQRPLN VLVWHPOHU LoHULVLQGHNL \HULQL
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21. (NRQRPL\H *LULU

(NRQRPL VRQVX] VOQOUVO] RODRODDLQVDQWL KW LODIN
NDUGOODQPDVOQO LQFHOH\HQ ELOLPGLU 'L+HU ELU DOQ
GDYUDQOUODUOQO LQFHOH\HQ WRSOXPVDO ELU ELOLPGLU

(NRQRPL ELOLPLQGH LKWL\DoODUOQO NDUUOODPDN LV
PDO YH KL]PHW OHU PDO YH KL]PHW <UHWLPLQGH NXO¢
DUDVOQGDNL LOLUNLOHUH FHYDS DUDQOU %X LOLUGUNLOHLU
\|QHOLN RODUDN *0 NULWLN VRUX |QHP wWDuOU

1. 1H PLNWDUODUGD *UHWLOPHOL"
2. +DQJL \|QWHPOHUOH WHNQRORML <UHWLOPHOLGLU"
3. .LP LoLQ GD+OWOP E|O«0+P +«UHWLOPHOLGLU"

(NRQRPL NXUDO NR\XFX LOH WeNHWLFL YH sUHWLFLOH
GH+HUOHQGLUPHOHUL LoHULU g@guOH\LO YH VRQX0oODU EX
GR+UXGDQ HWNLOHQLU

7NHWLFL KDQH KDONO LKWL\DoODUOQO NDUUOODPI
NXOODQDQ HNRQRPLN ELULPGLU YH WHPHO DPDFO ID\GDVO

hUHWLFL LVH UHWLP IDNW|JUOHULQL NXOODQDUDN LQ
YH KL]PHWOHUL *UHWPH oDEDV()QGD RODQ HNRQRPLN ELU
etmektir.

(NRQRPLN VLVWHPOHU SL\DVD HNRQRPLVL JeGePO+ HN
e ]HUH <UHWLFL WeNHWLFL YH NXUDO NR\XFXQXQ GHYOF
IDUNOOOO+OQD J|JUH GH+LULUOHU

Piyasa ekonomisPGH HNRQRPLGH NDUDUODU ELUELULQGHQ E
*UHWLFL GHYOHW YH GL+HU RUJDQL]DV\RQODU WDUDIOQGL

*eGeP O+ HNR & Ridaddd €kenomileri), ekonomide kararlar merkezi otorite
GHYOHW WDUDIOQGDQ YHULOLU

Karma HNRQRPLOHU LVH NDPX |]JHO P<ONL\HW YH GHY
RUDQODUGD YH IDUNOO ER\XWODUGD JHUOHNOHUGUWL=+L HNRC

EkonomiGH 3IDNW|U VDKLSOHUL" YH 3«UHWLP IDNW|UOHUL
WeNHWLOHQ PDO YH KL]JPHWOHULQ <UHWLPLQGH NXOOD
EXOXQGXUDQODU DQODuUOOOU '"|UW «UHWLP IDNW|Us YDUGC

f (PHN LUOJeFe PDO YH oL@ HWUWVLHKMWIP HNLNVHO YH ]JLKIL
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+ 6HUPD\H GL+HU PDOODUO *UHWPHN LoLQ NXOODQOO
+ 7TRSUDN WeP GR+DO ND\QDNODU
t *LULGLP \DWOUOPGOU

J)DNW |U VDKLSOHUL *UHWLP VeUHFLQH IDNW|UOHU|
maksimizad R Q X~ K HBuHdahda;

T (PH+LQ JHOLUL <FUHW

¥ Sermayenin geliri, faiz,

+ 7RSUD+0OQ JHOLUL UDQW

+ *LULOULPLQ JHOLUL NDUGOU

%X E|O*PGH HNRQRPLQLQ ED]6a @/H-PL0 BIFrdM @ DPDOD |
JHOLU JD\WbDVYDIQDP LXDONILY R DLV OxaunG O U

+ OLOOv JHOLU GR+DO ND\QDNODU HPHN VHUPD\H
GD+OWOODQ UDQW +«FUHW IDL] YH NDU JHOLUOHULQLQ WR.

t Gayrisafimillvk DVOOD *60+ ELU \OOGD UHWLOHQ PDO YFH

+ *60+ GH+HULQGHQ DPRUWLVPDQODU YH GROD\OO YHL
GH+HU OLOL *HOLUH HuLWWLU

t *D\ULVDIL \XUWLoL KDVOOD *6<g+ ELU \OOGD \XUW
WRSODPOGOU

22.(NRQRPL\H 0eGDKDOH <ROODUO
Kural koyucu olarak devldt Q HNR QR P L\ Hgéheotak) OH V L
9 FI\DW NRQWURO=-

9 MLNWDU MRQWURO-

9 VHUJL X\IJXOP@O\®DUDHUOHNOHUILU

Fiyat NRQWURO+*QGH GHYOHW \DVDO G+]HQOHPHOHUOH P
vVOQOUODPD JHWLULU *HQHOGH GHYOHW EX PGDKDOHVLQL

9 \D «VW IL\DWD VOQOU JHWLULU
9 \D GD bDOW IL\DWD vOQOU JHWLULU

9 vyani ya tavan ya da taban fiyat belirler.
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BRV\DO *«YHQOLN .XUXPXYQXQ KDVWDGDQ KDVWDQHOH
VOQOUODPD |UQH=LQGH ROGX=X JLEL WeNHWLFL\L NRUXP
7DYDQ )L\DW X\JXODPDVOGOU 7DEDQ )L\DW LVH <UHWLF
JHWLULOPHVLGLU 7¢UN 7DELSOHUL %LUOL=-LYQLQ KHNLPO
DVJDUL sFUHW WDULIHVL EHOLUOHPHVL VD=OON VHNW]|U-«(
EHOLUOHQHQ EX+=GD\ +]P JLEL WDEDQ IL\DWODUO®Q DPDFO

OLNWDU NRQWURO+¢ 'HYOHWLQ \DVDO G+]HQOHPHOHUO
GH+LUOWLUPHN LoLQ NXOODQGO+0O \|QWHPGLU .27%$ WLFD
vOoQdbuobPDGOU *HQHOGH 'HYOHW EX P+GDKDOH\L hUHWLP
yapar.

hUHWLP .RWDVO 8\JXODPDVOQGD IL\DWOQ *UHWLFL Ol
YH\D KL]JPHWLQ PLNWDUO vOQOUODQOU g Whdde Divel .RWD V1
HGLOHFHN «U*QOHUH WDYDQ +vW VOQOU NRQXOPDVOGOU
GHQJHVL DoONODUOQOQ DIDOWOOPDVOD LoLQ NXOoDQOOOU

'HYOHW D\UOFD SDUD PDOL\H GOU HNRQRPL YH JHOI
P+GDKDOH HGHELOLU %X EDGOONODU DUDVOQGD

+ (PLVI\RQ DoON SL\DVD LUOHPOHUL PHYGXDW NDU!I
\eUeWeFeOe+e OHUNH] %DQNDODUOQFD \DSOODQ SDUD SROLW

+ 9HUJL NDPX KDUFDPDODUO ERUOODQPD JLEL \|QWHF
MalL\H %DNDQOONODUO WDUDIOQGDQ \DSOODQ PDOL\H SROL

$ *ePUeN WDULIHVL NRWD LKUDFDW WHGYLNL \DEDQF
\ROODUOD ++NePHW WDUDIOQGDQ \DSOODQ GOU HNRQRPL SI

+ hFUHWOHU YH IL\DWODU «]JHULQGHNL GR+UXGDQ NRQ
SROLWLNDODUO VOUDODQDELOLU

23.6D+OON (NRQRPLVLQLQ 7HPHO .DYUDPODUO
6D+OON (NRQRPLVL DODQOQOQ DQD X+UDU DODQODUO ¥
+ .XO00ODQOODQ ND\QDNODU YH DUWDQ VD+-OON KDUFDP
+ .D\QDNODUOQ YHULP nk®drimlilike®H WDKVLV YH WH

¥ Hizmetlerin arz ve talep analizi,

$ +L]PHWH HULGLP VD-OON J|[VWHUJHOHUL KDNNDQL\F}

+ 6D+OON 7HNQRORMLVL 'H+HUOHQGLUPH 67" +79%
'H+tHUOHQGLUPH JLEL VD+OON KL]PHWOHULQLQ ID\GD YH PD
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6D+OON HNRQRPLVLQGH ND\QDNODU \DQL JHQHO HNRQF
$+ 6D+OONWD LGJ*F+ RODUDN VD+OON LQVDQ J+F-

+ 6D+OONWD VHUPD\H RODUDN WOEEL FLKD] LODo VDU
+ 6D+OONWD WRSUDN RODUDN ®D+OON ELQDODUO YH
+ 6D+OONWD JLULULP WHUHEE.VY RODUDN VD+OON \DW

%X E|d@PD+OON HiNRQHRFPHYLNDYUDPODUO NDSVDPOQGD
EDUOONODUOQD D\UOFD GH+LQLOHFHNWLU

23.6D+O0ON +L]PHWOHULQGH $U]

6D+OON KL]JPHWLQGH DU] VXQXODQ VD+OON KL]JPHWL D
IL\DWOQGDNL DUWOUOD GR+UX RUDQWOOO bDUwDU \DQL EL
R KLJPHWL R IL\DWWDQ VXQPDN LoLQ GDKD ID]JOD KL]JPHW V3

%D]O PDO YH\D KLYPAWD FOBWWELSL\DVD\D DU] HWWLNC
PLNWDUODUOQO IL\DWWDNL DUWOUG YH DIDOOUGODAODB|UH o
KLIPHWOHULQLQ VXQXPXQGD GDKD \DYDUG LGOH\HQ ELU FHY]|

6D+O0ON KL]JPHWLQGH DU]O® HWNLOH\HQ IDNW|UOHU

+ 7HNQRORML GH=+LUGLPL

+ *LUGL IL\DWODUOQGD GH=+LULP

+ OLGUNLOL WDPDPOD\OFO LNDPH HGLFL PDO YH KL]P
+ hUHWLP HQG+VWULVLQLQ ER\XWX

+ 6D+OON VLIJRUWDVO YDUOO+O PDO YH KL]PHW NDOL'
QLFHOLKON WBIYOHN PHQVXSODUOQONO IO ]|DUBL JDOWI ED
GH+HUOHQGLULOHELOHFHN 'HYOHW 0GDKDOHOHUL LOH

t +DYD NRUXOODUO YH VHIRQ GH+LULNOLNOHUL VvD\OOI

24.6D+0O0ON +L]PHWOHULQGH 7DOHS

6D+OON KL]JPHWLQGH WDOHS VD+OON KL]PHWL DOPD\D
7RSOXPGD NLPOHULQ EX KL]JPHW LoLQ QH NDGDU |[GH\H
ROGXNODUOQOQ LIDGHVLGLU

6D+OON KLIPHWLQGH WDOHEL HWNLOH\HQ IDNW|UOHU L

t+ 6D+OON LUOHWPHVL S WDQOWOFO” KDONOD LOLUNLOH
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T 11XV \DSOVO GH+LULNOLNOHUL

$ .LGLOHULQ JHOLU VHYL\HVL

T @OLUNLOL WINDOPHOBGAFQ PDO YH KL]JPHW IL\DWODUC
+ 6D+OON VLIJRUWDVO YDUOO=0

¥ .L ULV H Otetdihyed) ve mal ve hizmet kalitesi,

+ +DYD NRuUXOoODUO® YH VHIRQ GH+LULNOLNOHUL RODUD
2.5. 6 D ~ Giohidtlerinde Pazar

*HQHO HNRIPRPUGHDODOFO LOH VDWOFOQOQ EXOXUWX=+>
VHoLPL LOH VDWOFOQOQ UHNDEHWL DUDVOQGDNL LOLGNLG
GHNLOOHQLU $OOFO IL\DWOQO ELU PDO YH\D KL]PHWL VD!
6DWOFO LVH ELU PDOOQ *UHWLPLQGH NDUuUOGODUOODQ W-P

*HQHO HNRQRPLGH L\L SD]DU ubuwobDu® WDP UHNDEH
%X EDUOON DOWOQGD

t 7P ELOJL\Hn&/DKLS R

1 Belirginlik,

+ 7HNHOFLOLN ROPDPDVO

 $00FO VDWOFOHaDND]DLWDQ INOVIOWODPD ROPDPDVOD

+ 'OuvDOOONODUOQ ROPDPDVOD

t+ .DPX PDOO ROPDPDVO \DQL GHYOHW P+GDKDOHVL RO
2\VD VD+OON KL]PHWOHULQGH

+ Talep edenleW+P ELOJLOHULQ VDKLEL GH+*LOGLUOHU

$ 37DOHSWH EHOLUJLQOLN  \RNWXU

+ 37HNHOFLOLN  ED]JHQ NDoOQOOPD]GOU

+ 33D]DUD JLULU oONOUWD NOVOWODPD ROPDVO ™ ED]HC
+ 3'OuVvDORODNPDWLIU KDWWD ROPDVO GD DPDoODQOU

t %D]O VD+OON KL]JPHWOHUL NDPX HOL\OH YHULOPHN ]
NDoOQOOPD]GOU
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SRQXo RODUDN JHQHO HNRQRPL\H JJUH VD<OON KL]PF
nedeniyle; 3 D ] D UreklgH yerine getirlemez ve pazer LOLUNLQ PHNDQL]PDODU
LOOHWLOHPH]
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Uygulamalar

Ekonomi, sovX] VOQOUVO] RODQ LQWODQKWIW NODQO®
NDUGOODQPDVOQO LQFHOH\HQ ELOLPGLU 'L+HU ELU DO
GDYUDQOUODUOQO LQFHOH\HQ WRSOXPVDO ELU ELOLPGLU

1) 1H PLNWDURQEAUGD «UHW

2) +DQJL \|QWHPOHUOH WHNQRORML *<UHWLOPHOLGLL

3) .LP LoLQ GD+OWOP E|O«0+sP «UHWLOPHOLGLU"
.XUDO NR\XFX RODUDN '"HYOHWYfLQ HNRQRPL\H P-GDKDO
J)LA\ADW NRQWURO+e OLNWDU NRQWURO+ YH 9HUJL X\JXODF

)L\DW NRQWURO+*QGH GHYOHW \DVDO G+]HQOHPHOHUOH
VOQOUODPD JHWLULU *HQHOGH GHYOHW EX P+GDKDOHVLQL

9 Taban fiyat

9 Tavan fiyat

6D+OON KL]PHWLQGH WDOHEL HWNLOH\HQ IDNW|UOHU

9 6D+OON LUOHWPHVL 3 WDQOWOFO” KDONOD LOLUNLOF
9 11XV \DSOVO GH+LULNOLNOHUL

9 .LGULOHULQ JHOLU VHYL\HVL

9 gOLUNLOL WDPDPOD\OFO LNDPH HGLFL PDO YH KL]F
9 6D+OON VLIJRUWDVO YDUOO=+0O

9 . L ULV H Otetdihfled) ve mal ve hizmet kalitesi,

9 +DYD NRUXOODUO YH VHIRQ GH=LULNOLNOHUL RODU!
6D+OON KL]PHWLQGH DU]O HWNLOH\HQ IDNW|UOHU

9 7HNQRORML GH=LULPL

9 *LUGL IL\DWODUOQGD GH=LUGULP

9 GOLUNLOL WINDIPRHOBGAFO PDO YH KL]PHW IL\DWODU

9 hUHWLP HQG*VWULVLQLQ ER\XWX
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9 6D+OON VLIJRUWDVO YDUOO+O PDO YH KL]JPHW NDO
YH QLFHOL+L VD+OON PHVOHN /PEHQN&SODUICEIO @ OS\D]ED
GH+HUOHQGLULOHELOHFHN GHYOHW P+GDKDOHOHUL LOH

9 +DYD NRuUXOODUO YH VH]JRQ GH+LULNOLNOHUL VvD\OO
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8\JXODPD 6RUXODUO
1) 6D+OON HNRQRPLVLQLQ WHPHO NDYUDPODUO KDNNO¢
2) 6D+OON KL]JPHWOHULQGHNL DU] YH WDOHELQ IDUNOQ

3) 7DEDQ YH WDYDQ IL\DW LOH LOJLOL VD+OON KL]PHWC
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%X %|0+PGH 1H g=UHQGLN g]HWL

(NRQRPL LOH VD+OON HNRQRPLVL DUDVOQGDNL LOLUGNI
HNRQRPL\H PGDKDOH \|QWHPOHULQL YH VD+OON KL]PHWO
YH LGOH\LGL KDNNOQGD D\UOQWOOO ELOJL VDKLEL ROGXN
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%|0O+P 6RUXODUO

1) 60QOUVO] RODQ LQVDQ LKWL\DoODUOQOQ YDU RODQ
ELOLP G mRIé&dénhangi€dy?

a) Maliye

b) Ekonomi

c) Sosyoloji

d) Psikoloji

e) gUOHWPH

2) (NRQRPLGHNL WHPHO VRUXQODUGDQ ELULVL RODQ
VRUXVXQD DUD+OGDNLOHUGHQ KDQJLVL FHYDS YHULU"

a) hUHWLP IDNW|UOHUL

b) )DNW|U VDKLSOHUL

c) Teknoloji

d <bwoubP

e) Arz sahipleri

3) 7*NHWLFLOHULQ WHPHO DPDFO Dub+OGDNLOHUGHQ KI
a) Rant maksimizasyonu

b) K k maksimizasyonu

c) Kalite maksimizsyonu

d) Gelir maksimizasyonu

e) Fayda maksimizasyonu
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4 hUHWLFLOHULQ WHPHO DPDFO DuUD+OGDNLOHUGHQ KD
a) Rant maksimizasyonu
b) K k maksimizasyonu
c) Kalite maksimizsyonu
d) Gelir maksimizasyonu
e) Fayda maksimizasyonu
51 (PH+LQ JHWLULVL FUHWWLU
Il. Sermayenin getirisi faizdir
. 7RSUD+0Q JHWLULVL UDQwWWOU
IV. *LULGLPLQ JHWLULVL NDUGOU
<XNDUOGDNL |QF+0O+* LIDGHOHUGHQ KDQJLOHUL GR+UX
a) lve ll
b) 11 ve lll
c) lllve IV
d) I-1l ve 1l
e) I-1l-lll ve IV
6) $UD-OGDNLOHUGHQ KDQJLVL VD-OON KL]PHWOHULQG
a) *LUGL IL\DWODUOQGDNL GH=LULP
b) 7HNQRORML GH=+LUOLPL
c) hUHWLP HQG*VWULVLQLQ ER\XWX
d.LOLVHO ]JHYN YH WHUFLKOHU

e) 6D+OON VLIRUWDVOQOQ YDUOO=+0
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7) $0D-OGDNLOHUGHQ KDQJLVL VD+OON KL]PHWOHUL
GH+LOGLU"

a) 1«IXV \DSOVO GH+LULNOLNOHUL

b) 7 DQOWOFO KDONOD LOLUNLOHU oDOOUPDODUO
c) 70S H*LWLPLQLQ QLWHOLN YH QLFHOL=L

d +DYD NRUXOODUO YH VH]IRQ GH+LULNOLNOHUL
e) .L UL O Hiudeqyesi

8) $OOFOQOQ VHoLPL LOH VDWOFOQOQ UHNDEHWL DUI
PHNDQL]PDVO LOH GUHNLOOHQ NDYUDP DuUD+OGDNLOHUGHQ

a) Pazar

b) Arz

c) Talep

d) Maliyet

e) 7*NHWLP

9) $0D+OGDNLOHUGHQ KDQJLVL HNRQRPLGHNL L\L SD]DL
a)'OuvDoOOONODUOQ ROPDPDVO

b) 3D]DUPoHINAGWD NOVOWODPDQOQ ROPDVO

c) 7HNHOFLOL+LQ ROPDPDVO

d) Belirginlik

e) ' HYOHW P+GDKDOHVLQLQ ROPDPDVO

100 $uD+OGDNLOHUGHQ KDQJLVL VD+OONWD SD]DU RO>
a)'OuvVDOOONODU RODELOLU KDWWD ED]J]HQ ROPDVO DPI
b) Pazara gu1olONOUWD NOVOWODPDQOQ ROPDVO ED]JHQ JHUF
c) 7THNHOFLOLN ED]JHQ NDoOQOOPD]GOU

d) Talepte belirginlik yoktur

e) 7/ DOHS HGHQOHU WeP ELOJLOHULQ VDKLELGLU
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Cevaplar

1)b,2)c,3)e,4)b,5)e,6)d,7)c,8)a,9)b,10)e
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3.6%6/,. +8=0(7/(501'( OVET
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3.1.

3.2.

3.3.

3.4.

3.5.

%X %|0OPGH 1HOHU g+UHQHFH=L]"
ODOL\HW NDYUDPO
6D+OON KL]JPHWOHULQGH PDOL\HW EDNOuO
6D+OON KL]PHWOHULQGH PDOL\HW W+<UOHUL
6D+OON KL]PHWOHULQGH PDOL\HW EDVDPDNODUO

ODOL\HW KHVDSODPD YH PDOL\HWL HWNLOH\HQ IDNW
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%|O+P +DNNOQGD #0OJL 20XUWXUDQ 6RUX
1) ODOL\HW NDYUDPOQO oRN ER\XWOX RODUDN WDUWOUu
2) 6D+OON KL]JPHWOHULQGHNL PDOL\HWOHUL LQFHOH\LC

3) 6D+OON KL]JPHWOHULQGHNL PDOL\HWL HWNLOH\HQ ID
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%|O+PGH +HGHIOHQHQ .D]DQOPODU YH .D]DQO

Konu

.D]DQOP

.D]DQOPOQ QDVO
HGLOHFH=L YH\D

6D+-0ON

+L]PHWO

6D-OON . XUXPOD
gUOHWPHRIaRIL ~ L
ELOLPVHO ELOJL

2NX\DUDN ILNLU
DUDUWOUDUDN
WDUWOUPDODUD

6D-0O0ON

+L]PHWO

**QFHO OLWHUDYV
GH+HUOHQGLUPH
uygulayabilme bilgisine
sahip olma

2NX\DUDN ILNLU
DUDUWOUDUDN
WDUWOUPDODUD

6D-0OON

+L]PHWO

%LUH\ RODUDN J
VRUXPOXOXNODU
\|QHW P H@uakh vé® H
PHVOHNL HWLN N
|+UHQPH YH X\JX

2NX\DUDN ILNLU
DUDuUWOUDUDN
WDUWOUPDODUD

6D+-0ON

+L]PHWO

‘DOLWH \|[QHWLP|
VeUHOOHULQH X\,
YH EX VeUHOOHU

2NX\DUDN |LeKLU
DUDUWOUDUDN
WDUWOUPDODUD

6D-0O0ON

+L]PHWO

g+UHQPH KHGHIO
belirleme ve uygulama

2NX\DUDN ILNLU
DUDUWOUDUDN
WDUWOUPDODUD

6D-O0ON

+LIPHWO

6D+OON . XUXPOD
GUOHWPHFLOL=+L
VDKLS ROGX=+X E
NXOODQDUDN EL
ED+OPVO] RODUL

2NX\DUDN ILNLU
DUDUWOUDUDN
WDUWOUPDODUD

6D-0O0ON

+LIPHWO

6D+OON . XUXPOD
gUOHWPHFL®D:A(
GL+HU PHVOHN J
LGELUOL=L LoLQ(
olarak sorumluluk alma

2NX\DUDN ILNLU
DUDUWOUDUDN
WDUWOUPDODUD
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1)

2)

Anahtar Kavramlar

ODOL\HW YH PDOL\HW W+<UOHUL

6D+OON KLIPHWOHULQGH PDOL\HW
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GirLu

ODOL\HW <«UHWLP LoLQ WeNHWLOHQ PDO YH KL]PHWO]|
\DSDQD JHWLUGL=L PDOL YH ILQDQVDO \*N DPDFD XODUGUPDN
\DSOODQ JLGHU XQVXUODUOQOQ SDUDVDR® hiziieterihiel. JLEL
PDOL\HWOHUL UDV\RQHO ELU GHNLOGH EHOLUOH\HEWOPHN
HWNLOL NDUDUODU DODELOPHOHULQLQ |Q+*Qe DoPDVO DoOV
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3.1.0DOL\HW .DYUDPO

Maliyet; «UHWLP LoLQ WesNHWLOHQ PDO YH KD|$®OMIDHPVQQ
\DSDQD JHWLUGL+L PdP®IF ¥ K OLDQUP@WDIC0 L QNHNODLW OLD-O@O P Q NS I
\DSOODQ JLGHU XQVXUODUO®QOQ SDUDVDO LIDGHVL JLEL LI

6D+OON KLIJPHWOHULQGH PDOL\HW GR+UXGDQ YH GRO
'R+UXGDQ 3PDOL\HW " NDOHPOHUL NDSVDPOQD VD+OON KL]
wbDQO WHGDYL ODERUDWXYDU JLEL KL]JPHWOHULQ PDOL\F
VD+OON KL]JPHWL DRODGOP OKDEAHURBKBRBQLEL KRPPIAW GG O G (
SPDOL\HW~ NDOHPOHUL LVH JHQHO RODUDN «UHWLP ND\EOQ
NLULQLQ NHQGLVL DLOH YH DUNDGDUODUOQOQ LUH JLGHP
WDPDPO GROD\OO PDOL\HWWLU

UHNLOD+OON +L]PHWOHULQGH ODOL\HW

Maliyet

Dogrudan maliyetler Dolaylimaliyetler

Direct Cost Indirect Costs
Saglik hizmeti Saglk disi Genis agidan .

o : Aile ve
maliyeti (yatarak, maliyetler bakilinca topluma
. arkadaslarina

ayakta, test, (hasta ulasimi, maliyet malivetler
gorintilemevb.) haberlesme, vb.) (Uretimden kayip) y

32.6D+OON +L]PHWOHULQGH ODOL\HW %DNOuUO

6D+O0ON KLIPHWOQGEMLQGHOGHNLOLEL PDOL\HW EDNOUO
NXUXPXQD KDVWD\D YH WRSO®RXPW D | U GH@EERRAIBIR/GIE L U
VD+OON NXUXOXUuXQD JLWPHN LoLQ \RO sSDUDVO \DNOQODL
KDVWDQH RWRSDUNOQD |GHGL+L SDUD KDVWDQHGH \HPHN
NDOHPOHUL LOH LGUH JLGHPHPHVLQGHQ +UHWLP ND\EO ND\
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UHNLOD+OON +L]PHWOHULQGH ODOL\HW %DNC

'2058'$1 0$/@<(7 '2/$</, 0$/2<(7
+DVWDODURQ
8oDubOP oDOOUDPDPDYO
HY G-]JHQOHPHOHUL nedeniyle
D HNVWUD VD+OON ROXUDQ NDVS

KDUFDPDODUO
+$6781( %S$., 0, +$67% %$.,0,
L J

)p1$160%1 .85808 %$.,u,

7OEEL VDUI YH LOD'

personel gideri,
laboratuvar,

J|UsQW+OHPH WHWN,|
vb. giderleri,
JHQHO *UHWLP JLGF

1
723/80 %$.,u,

+DVWDQH\L LOJLOHQGLUHQ PDOL\HW SROLNOLQLN DP
KLIPHWOHUGHQ ND\QDNOO GR+UXGDQ PDOL\HWWLU

Finansman kuk PXQX LOJLOHQGLUHQ PDOL\HW KDVWDQH GR=+
L®L ND\EHWPHVL VRQUDVO |GHQHQRSROWP &EDNGOE O PGPD\WVA UHD

PDOL\HWOHUL LOHUPHNWHGLU
33.6D+OON +L]PHWOHULQGH ODOL\HW 7+UOHUL

6D+OON KL]JPHWOHULQGH PDOL\HW W+UOHUL JHQHO RO
PDUMLQDO PDOL\HW RODUDN VOQOIODQGOUOODELOLU

6DELW ODOL\HW )L[HG FRVW UHNLO fGH J|UeOGe=-»
GH+LUPH\HQ PDOL\HWWLU \DQL D\QO KDUFDPD \DSOODQ G X
oboOubDQODUO PDDUODUOGOU

'"H+LUNHQ ODOL\HW 9DULDEOH FRVW UHNLO 9YGH J|
GH+LUOUHQ \DQL *UHWWLNoH DUWDQ <UHWP&i@llyatlarda D]D O D

NXOODQOOD. PDO]JHPHOHU
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UHMNLIAELW 'H+LUNHQ 7RSODP ODOL\HW

T23/%0 O08/e<(7

O0$/o<(7

(bBU.(1 08/8<(7

6$% @7 0B8/06<(7

Oz .73%$5

7TRSODP ODOL\HW 7RWDO FRVW UHNLO TGH J|UsOG-+
PDOL\HWLQ WwWRWODP®OORDOL\HW $YHUDJH FRVW UHNLO
ELULPL EDGOQD PDOL\HW DQODPOQD JHOLU YH VDELW JLGH

ODUMLQDO PDOL\HW 0DUJLQDO FRVW LVH UHNLO fGF
ELULPL EDGOQD PDOL\HW GHPHNWLU YH GH-LGNHQ JLGHUO}

u H N L@talama ve Marjinal Maliyet

0$/a<(Y

0$5-21%/ 0$/8<(7

257%$/%30% 0$/8<(7

0@.7%5
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34.6D+OO0ON +L]PHWOHULQGH ODOL\HW %DVDPDNC

6D+OON KL]JPHWOHULQGH PDOL\HW EDVDEPQRRD DUDP PG I
PDOL\HW ELOHUMQQRU LD &XPX@XWPDOL\HW NDOHPORBBL ELUL
DUDPDGD LVH PDOL\HW ELOHGHQOHUL SDUD\D oHYULOLU

6D+OON KL]PHWOHULQGH PDOL\HW EDVDPDNODUOQOQ
GR+UXGDQ NXOODGRODWOADRODNDRUNXOODQOOPOU RODOQ
kaynaklar (latrojenik/Mal practice vb.) bulunur.

6D+ KANPHWOHULQGH PDOL\HW EDVDPDNODUOQOQ LNL
ELOHGUHQOHUL DubD+OGDNL |[UQHNWH \HU DOGO=+0 JLEL ELU

VD+OON SHUVRQHOLQtSAMDPDQO LUJeF.
NXOODQOODQ VDWIAPEFO]HPHVL LODoO
FDUL JLGHUOHU NLUD QV¥&9WBP5¥HBw 7/ 86' (852

harcanan para 3$5% %o5000 7/ 86' (852

6D+OON KL]JPHWOHULQGH PDOL\HW EDVDmRBIN&eUOQOQ
PDOL\HW ELOHUHQOHUL SDUD\D G|Q+UGWe+U+O-U

3.5. Maliyet Hesaplama ve Maliyeti Etkileyen) DNW |U O H U

ODOL\HWOHPH oDOOUGUPDODUO LNL 1PDMNIOEWOHEBH DO
YH DuD+OGDQ \XNDUO\D \DQL WHN WHN PDOL\HW NDOHPOH
'X\DUOO ELU oDOOUPDGOU DPD SD Ks,0rakry-maljyetRDegirDed O F O G (
\ XNDUOGDQ Dub+0\D GR+UX \DSOOOU WRSODP PDOL\HWLQ
GX\DUOO NDED DPD GDKD NOVD |DPDQGD \DSOOOU

ODOL\HWL HWNLOH\HQ EDGOOFD IDNW|UOHU

T gUJeW E«\eNOe¢=+ YH \DSOVO

+ hUHWLP WeUs YH oHULWOLOL=L

$+ hUHWLP IDNW|UOHULQLQ YHULPOLOL+L YH NDOLWHVL
+ .DSDVLWH NXOODQOPO

T .XO0ODQOODQ WHNQRORML
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$ *LUGL IL\DWODUOQGD \DUDQDQ VeUHO YH GH=LULP
$ <|QHWLPLQ PDOL\HW ELOJLOHULQL NXOODQPD Ge+]H\L
$ )LODQVPDQ oHULWOLOL+-L RODUDN VOUDODQDELOLU

Maliyet hesaplam® DUOQGD ELULQFL LNLQFL YH *0¢QF+ GD+OW
\|[QWHPL NXOODQOOOU %LULQFL 'D+OWOPYTGD

a) (VDV hUHWLP *LGHU <HUL

) <DUGOPFO hUHWLP *LGHU <HUL

¢ <DUGOPFO +L]PHW *LGHU <HUL

d *HQHO <|QHWLP *LGHU <HUL KHVDSODPDODUO \DSOO(

gNLQFL 'D+&WOBTYFFO *LGHU <HUOHUL® JLGHUOHULQ
<HUOHUL QH GD+OWOPO \DSOOOU EX NDSVDPGD

+ *HQHO \|QHWLP YH \DUGOPFO KL]PHW JLGHU \HUOHUL
+ <DUGOPFO *UHWLP JLGHU \HUOHULQGH WRSODQDQ JL

hoeQFe 'D+OWOPYGD LVH 3(VDV hUHWLP *LGHU <HUOH
ODOL\HWOHUL QH G|Q«uW+*U*OPHVL JHUOHNOHUWLULOLU %X

¥ 3ROLNOLQLN %LULP ODOL\HWL 7RSODP 3ROLNOLQLN
+ .OLQLN ODOL\HWL 7RSODP <DWDQ +DVWD YH <DWOOTL

f $PHOL\DWKDQH ODOL\HWL *UXSODUD *|UH 7RSODP $P
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Uygulamalar

6D+OON KL]JPHWOHULQGH PDOL\HW GR+UXGDQ YH GRO
'R+UXGDQ 3PDOL\HW " NDOHPOHUL NDSVDR@apabk, syakted) ON KL]
WDQO WHGDYL ODERUDWXYDU JLEL KL]JPHWOHULQ PDOL\F
VD+OON KL]PHWL DOOQGO=+0 LoLQ ROXuUDQ XODUOP KDEHUC(
SPDOL\HW~ NDOHPOHUL LVH JHQHO RODUDN «UHWLP ND\EOQ
NLGULQLQ NHQGLVL DLOH YH DUNDGDUODUOQOQ LUH JLGHP
WDPDPO GROD\OO PDOL\HWWLU

+DVWDQH\L LOJLOHQGLUHQ PDOL\HW SROLNOLQLN DP
KLIPHWOHUGHQ ND\QDNOO® GR+UXGDQ PDOL\HWWLU

)LOQDQVPDQ NXUXPXQX LOJLOHQGLUHQ PDOL\HW KDVWEL
LGLQL ND\EHWPHVL VRQUDVO |[GHQHQ VRV\DO \DUGOP PDOL
PDOL\HWOHUL LOoHUPHNWHGLU

6D+OON KL]JPHWOHULQGH PDOL\HW W+UOHUL JHQHO RO
PDUMLQDO PDOL\HW RODUDN VOQOIODQGOUOODELOLU

6D+OON KL]JPHWOHULQGH PDOL\HW EDVDPDNODUO -0
PDOL\HW ELOHUHQOHUL EXOXQXU LNLQFL DuUDPDGD PDOL\F
DubPDGD LVH PDOL\HW ELOHUHQOHUL SDUD\D oHYULOLU

6D+OON KL]PHWOHULQGH PDOL\HWL HWNLOH\HQ EDUOOT
9 gUJeW E+\eNOe++ YH \DSOVO

9 hUHWLP WeUe YH OHULWOLOL=L

9 hUHWLP IDNW|UOHULQLQ YHULPOLOL=L YH NDOLWHVL
9 .DSDVLWH NXOODQOPO

9 .XO0ODQOODQ WHNQRORML

9 *LUGL IL\DWODUOQGD \DUDQDQ VeUHO YH GH=+LUGLP

9 <|QHWLPLQ PDOL\HW ELOJLOHULQL NXOODQPD Ge]H\L

9 )LQDQVPDQ oHGLWOLOL+-L RODUDN VOUDODQDELOLU
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8\JXODPD 6RUXODUO
1) ODOL\HW NDYUDPOQOQ VD+OON KL]JPHWOHULQGHNL |C

2) 6D+OON KL]JPHWOHULQLQ PDOL\HWOHULQLQ KHVDSOD
NXoobQbodbu-"

3) 6D+OON KLIPHWOHULQGHNL PDOL\HW W«UOHUL QHOHI

4 6D+OON KL]JPHWOHULQGH PDOL\HWL HWNLOH\HQ IDNW
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%X %|0+PGH 1H getUHQGLN g]

%X E|OPGH PDOL\HW NDYUDPOQGDQ \ROD oONOODUDN
YH VD+OON KL]PHWOHULQGH PDOL\HWL HWNLOH\HQ IDNW U
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1)

%|0O+P 6RUXODUO

hUHWLP LoLQ WeNHWLOHQ PDO YH KL]IPHWOHULQ SDU

LbQ NDWODQOODQ SDUD RODUDN WDQOPODQDQ NDYUDP Dl

a)
b)
c)
d)
e)

2)

Maliyet
Arz
Talep
Fiyat
Gider

+DVWD XODUubOPO® YH KDEHUOHUPH JLEL PDOL\HWOHU

WeUOHULQGHQ KDQJLVLQH |[UQHNWLU"

a)

b)

3)

'ROD\0O VD+OONOD LOJLOL PDOL\HWOHU

'ROD\OO VD+OON GOuO PDOL\HWOHU

'R+UXGDQ VD+OONOD LOJLOL PDOL\HWOHU
'R+UXGDQ VD+-OON GOud PDOL\HWOHU

'R+UXGDQ KDVWDQH EDNOUGU DoOVO\OD PDOL\HWOHU

6D+OON KLIPHWOHULQGH +UHWLP ND\EOQGDQ ND\QD

KDQJLVLQH |[UQHNWLU"

a)

b)

d)

e)

Sabit maliyet

'R+ U X Gdyet P
'ROD\OO PDOL\HW
Ortalama maliyet

Marjinal maliyet
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4 6D+OON KL]JPHWOHULQGH KDVWD NLUGLOHULQ DLOHOF

DiD+OGDNLOHUGHQ KDQJLVLQH |[UQHNWLU"

a) 'R+UXGDQ PDOL\HW

b) 'ROD\OO PDOL\HW

c) Sabit maliyet

d) Ortalama maliyet

e) Marjinal maliyet

5 6D+OON KL]IPHWOHULQGH WOEEL VDUI YH LODo JLGH!
ODERUDWXYDU J|U*QW+OHPH WHWNLN JLGHUOHUL DGD
ay +DVWD EDNOU DoOVO\OD WOEEL ROPD\DQ GR+UXGDQ
b) +DVWD EDNOU DoOVO\OD WOEEL ROPD\DQ GROD\OO P
c) FLQDQVPDQ EDNOU DoOVO\OD GROD\OO PDOL\HW

d 6D+OON GOudO GROD\OO PDOL\HW

el +DVWDQH EDNOU DoOVO\OD GR+UXGDQ WOEEL PDOL\F

6) 6D+OON KL]PHWOHULQGH KHNLP YH KHPULUH PDDUuUOL

KDUFDPD \DSOODQ PDOL\HWOHUH QH DG YHULOLU"

a) 'H+*LONHQ PDOL\HW
b) Sabit maliyet

c) Toplam maliyet

d) Marjinal maliyet

e) Ortalama maliyet
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7) 6D+0OON KL]JPHWOHULQLQ YHULOGL+L VOUDGD RUWD\EL
X\JXODPDODU ROD\® DubD-OGDNL PDOL\HW W+UOHULQGHQ

a gOo*OHPH\HQ PDOL\HW
b) Toplam maliyet

c) Marjinal maliyet

d 'H+LUNHQ PDOL\HW

e) Sabit maliyet

8) $4D+OGDNLOHUGHQ KDQJLVL VD+OON KL]JPHWOHULQC
W+UOHULQGHQ GH=LOGLU"

a) Departmantal hizmet maliyetleri

b) Ortalama maliyetler

c) +DVWDOON JUXSODUO PDOL\HWOHUL

d) Marjinal maliyetler

el +DVWDOOe&i PDOL\HWO

9)

. 6D+OON NXUXPODUOQOQ E+\eNOe+++ YH \DSOVO

. 6D+OON NXUXPODUOQGD NXOODQOODQ WHNQRORML
. 6D+OON NXUXPODUOQOQ ILQDQVPDQ oHULWOLOL=+L

<XNDUOGDNLOHUGHQ KDQJLVL \D GD KDQJLOHUL VD=+0¢
IDNW|UOHUGHQGLU"

a) <boQO] ,
b) Ivell

c) <b@moO

d <bpoQ0d] ,,,

e) Lllvell
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10) $uD+OGDNLOHUGHQ KDQJLVL VD+OON NXUXPODUOQG
\HU DODQ JLGHU PHUNH]JOHULQGHQ GH+=LOGLU"

a) (VDV *UHWLP JLGHU \HUL

b) 'L+HU UHWLP JLGHU \HUL

c) <DUGOPFO «UHWLP JLGHU \HUL
d <DUGOPFO KL]PHW JLGHU \HUL
e) GenHO \|QHWLP JLGHU \HUL
Cevaplar

1)a,2)d,3)c,4) b,5)e,6)b,7)a,8)d,9) e, 10)b
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4-5.6%$0/,. +o=0(7/(521'( (.2120@. '(6(5/(1'250(
<gl7(0/(52

%LUELULQL WDNLS HGHQ LNL GHUVWH DQODW
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%X %|0OPGH 1HOHU g-UHQHFH=L]"
4.1. PerformansYH 'H+HUOHQGLUPH .DYUDPO
5. 6D+0OO0ON +L]PHWOHULQGH (NRQRPLN 'H+HUOHQGLUPH
51. 6D+OON +L]PHWOHULQGH (DRQORIKoONtid-4ISBSDHQGLUP
52.6D+OON +L]PHWOHULQGH (NRQRPLN 'H+HUOHQGLUPI
5.2.1. Maliyet-Minimizasyon Analizi
5.2.2. Maliyet-Fayda Analizi
5.2.3. Maliyet-<DUDUODQOP $QDOL]L
5.2.4. Maliyet-Etkililik Analizi

53.6D+0OON 7THNQRORMLVL '"H+HUOHQGLUPH
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%|0O+P +DNNOQGD g0OJL 20XUWXUDQ 6RUX
1) 6D+OON KL]JPHWOHULQGH SHUIRUPDQV GH+HUOHQGLU

2) 6D+OON KL]JPHWOHULQGH HNRQRPLN GH+HUOHQGLU!
NXOODQOOO\RU RODELOLU™"

3) 6D+OON WHNQRORML GH+HUOHQGLUPHVL |]*QGH ¢
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%|O+PGH +HGHIOHQHQ .D]DQOPODU YH .D]DQO

Konu

.D]DQOP

.D]DQOPOQ QDVO
HGLOHFH=L YH\D

6D-OONWD 3HUIF
YH (NRQRPLN '"H+
<|QWHPOHUL LOH

6D-OON . XUXPOD
gUOHWPHFLOL=L
ELOLPVHO ELOJL

2NX\DUDN ILNLU
DUDUWOUDUDN
WDUWOUPDODUD

6D-OONWD 3HUIF
YH (NRQRPLN rhie+
<|QWHPOHUL LOH

**QFHO OLWHUDYV
GH+HUOHQGLUPH
uygulayabilme bilgisine
sahip olma

2NX\DUDN ILNLU
DUDUWOUDUDN
WDUWOUPDODUD

6D-OONWD 3HUIF
ve EKonRPLN '"H =+ Hng(C
<|QWHPOHUL LOH

%LUH\ RODUDN J
VRUXPOXOXNODU
\[QHWPHOLN PHY
PHVOHNL HWLN N
|+UHQPH YH X\JX

2NX\DUDN ILNLU
DUDuUWOUDUDN
WDUWOUPDODUD

6D-OONWD 3HUIF
YH (NRQRPLN 'H=+
Y QWHPOHUL LOH

‘DOLWH \|[QHWLP|
VeUHOOHULQH X\,
YH EX VeUHOOHU

2NX\DUDN ILNLU
DUDUWOUDUDN
WDUWOUPDODUD

6D-OONWD 3HUIF
VH (NRQRPLN 'H=I
<|QWHPOHULel OH

g+UHQPH KHGHIO
belirleme ve uygulama

2NX\DUDN ILNLU
DUDUWOUDUDN
WDUWOUPDODUD

6D-OONWD 3HUIR
YH (NRQRPLN rhie+
<|QWHPOHUL LOH

SD+OON .XUXPOD
GUOHWPHFLOL=+L
VDKLS ROGX=+X E
NXOODQDUDN EL
ED+OPVO] RODUL

2NX\DUDN ILNLU
DUDUWOUDUDN
WDUWOUPDODUD

6D-OONWD 3HUIF
YH (NRQRPLN rhhée=
<|QWHPOHUL LOH

6D+OON . XUXPOD
GUOHWPHFLOL=+L
GL+HU PHVOHN J
LUELUOL+L LoLQC
olarak sorumluluk alma

2NX\DUDN ILNLU
DUDUWOUDUDN
WDUWOUPDODUD
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1)
2)

3)

Anahtar Kavramlar
6D+OON KLIPHWOHULQGH SHUIRUPDQV GH+HUOHQGL
6D+OON KLJPHWOHULQGH HNRQRPLN GH+HUOHQGLUP

6D+OON WHNQRORML GH+HUOHQGLUPHVL
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*LULU

1DVAD HNRQRPLGH ND\QDNODUOQ VvVOQOUOO0OO6+0 V]
NXOODQOOPDVO SODQODQDQ YH NXOODQOODQ ND\QDNOD
PDNVLPXP YHULP DODELOPHN YH ND\QDNODUO HIHNWLI NXC
HNRQRPLN GH+HUOHQGLUPH \|QWHPOHULQH VONOONOD ED
LWLEDUL\OH GH+HUOHQGLULOPHVLQGH E+\eN ELU URO
GH+HUOHQGLUPH \|QWHPOHUL KD\DWL |[QHP WDUOPDNWDGO!

62



41.3HUIRUPDQV YH '"H+HUOHQGLUPH .DYUDPODU((

Performans; L0 EDUDRUGMPOJ|VWHULPHQO EQDRGO QEhH\H YDL
L1DGHOHUO H D ahidireDeddWIRUPDQV WDQOPODPDODUOQGD

Tt etkenlik (efficacy),

T etkililik (effectiviness),

T etkinlik (efficiency),

1 verimlilik (productivity),

t NDU @Ofiabily) JLEL NDYUDPODUGDQ \DUbDUODQOOOU

BHUIRUPDQV GH+HUOHQGLUP H G Endlixle birgiebn @edimzQ E X N
NXOODQOOPDNWD YH ED]JHQ NDYUDP NDUJDUDVO ROXUGWX
GLOOHUGHQ JHOHQ V|]F*NOHULQ IDUNOO OHYLULOHULQGH
GH+HUOHQGLUPH IDUNOOOONODUO VRQXFXQGD GD RUWD\D
EX GXUXP ELOLP LQVDQODUOQOQ LOWwD@C DY) BPODDA KX
bazen sonucunu d@ R+ XUPDNWDGOU %X QHGHQOH SHUIRUPDQV J
NDYUDPODU 7+UNoH YH SDUDQWH] LoLQGH gQJLOL]JFHOHUL

Etkenlik HIILFDF\ NDYUDPO V|]O N DQODPO RODUDN |
NXOODQOOPDNWD\VD GD ROXPOX VRQXo DOPDN LoLQ \DS¢
HGHU 6D+OON KL]PHWOHUL LoLQ JHQHOOLNOH ODERUDW
L\LOHOWLUPHOHULQ Ge+]H\L RODUDN EHOLUWLOLU %X \e
ELUELUOHULQLQ \HULQH NXOODQOOPDNWDGOU

Etkillik HIIHFWLYLQHVYVY JHUOHNOHUGHQ IDD QéreeRi® HULQ
|O0HQ SHUIRUPDQV ER\XWRRODOYDINADBBBENH ELOLPLQGH GF
EX WDQOPD X\JXQ RODUDN JHUOHNOHUHQ oONWOQOQ EHNO
EXOXQXU %X QHGHQOH ED]O VD-OON HNRQRPLVWOHUL HW
da belirtirler.

Etkinik HIILFLHQF\ JLUGLOHULQ DPDFD XODUGUPD LoLQ \H
RODUDN WDQOPODQOU %D]O VD+OON HNRQRPLVWOHULQLC
NDYUDPO 3guL 'R+UX <DSPDN" ELoOLPLQGH GH WDQOPOD
JHUOHNOHUHQ oONWOQOQ JLUGL\H E|O*QPHVL LOH EXOXQD
pbowdQeDb NDOPDVO IDDOL\HWLQ LVWHQLOGL=L JLEL JH!
kaynaklardantaftRODUDN \DUDUODQOODPDPDVD VRQXFX ROXUDQ N

Verimlilik SURGXFWLYLW\ JLUGL LOH oONWO DUDVOQGDNI
HQ D] PDOL\HWOH «UHWPH RODUDN WDQOPODQOU %X \e]
ND\QDNODUOQ JLUGL VRQXowWD DOOQDQ *U+QH oONWO R
LOH IRUP+O8DHOMINI IDAODQOQGD KHU WeUO+s VROQXFXQ o0ON)
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PePNeQ ROPD\DFD+0 JHUOH+LQGHQ \ROD oONDQ VD+OON HI
uoDUOODQ WRSODP ID\GD oONWO LOH EX DPDoOD KDUFDQI
GR+UX RODFD+0QO LIDGH HGHUOHU

.DUOCSIURNLWDELOLW\ HQ EDVLW DQODWOPO\OD JHO
WDQOPODQOU .DPX VD+OON NXUXOXuODUOQGD NDUOOOO!
|IQFHOL+H DOOQPDVO JHUHNWL+LQL VDYXQDQ VD+OON HN
tercih etmektedirler.

5.6$6/,. +8=0(7/(501'( (.2120@. '(6(5/(1'850(
7$1,0 $0$d 6,1,5/,/,./1$5

'UXPPRQG 6D+0OON +L]PHWOHULQGH (NRQRPLN 'H+HUC
P GDKDOHOHULQ PDOL\HW YH VRQXo0ODUO Q&L W DEDIONDD U
GH\LUOH 6D+OON +L]PHWOHULQGH (NRQRPLN 'H+HUOHQGL
edilirse, en iyi sonucun @OQDFD+0O YH\D ELU DPDFD \|QHOLN P+GDK
VRQXo0ODUOQ WDQOPODQPD |O0*OPH GH+HUOHQGLULOPH

6D-OON +L]PHWOHULQGH (NRQRPLN 'H+HUOHQGLUPHQL
LVWHNOHU QHGHQL\OaHalelhirs HLABQ. viDU ORN\@PGIODU HOGH
WHUFLK \DSPD PHFEXUL\HWL DUDVOQGD REMHNWLI EHOLUO

6D+OON +L]JPHWOHULQGH (NRQRPLN 'H+HUOHQGLUPH
verilmelidir;

¥ HizmetsunmayadabWHGDYLQLQ P GDKDOH PDOL\HWL
+ +L]PHW \D GD WHGDYLGHQ P+GDKDOH RUWD\D oOND(

+ +L]PHW \D GD WHGDYLQLQ P+GDKDOH D\QO ND\QD
GL+HU P GDKDOHOHUH JJUH NDUUGOODUWOUOOGO+OQGD GHX

tf +L]PHW \D GD WHGDYLQLQ P-GDKDOH LoLQ WDK
P«GDKDOHGH NXOODQOOPDVO \HULQH EX P+GDKDOHGH N
durumu.

6D+OON +L]PHWOHULQGH (NRQRPLN 'H+HUOHQGLUPH
DUDVOQGD Dub+OGDNL EDGOONODU |[JHWOHQHELOLU

f 0 GDKDOHQLQ HWNLOLOL+-LQL EHOLUOHPHNWHQ oRN
$+ *HQHOOLNOH DQDOL]JLQ LoLQH PDOL\HW YH VRQX0OD!

+ <|QWHPOHU WHUFLK HGLOHQ SURJUDPODU VD\HVLQ
KDUFDQPD\DFD+-0QO0 DOWHUQDWLI ID\GDOO SURJUDPODUGI
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f +tHUKDQJL ELU HNRQRPLN GH+HUOHQGLUPH IDDOL\H\
sahiptir.

51.6D+0ON +L{RR@RMAIUN 'H + HDoum@Qaddd KoRtkbl
Listesi

6D+O0OON +L]PHWOHULQGH (NRQRPLN 'Holafdd GBI-QWAN P H
eNRQRPLVLQLQ |QHPOL LVLPOHULQGHQ RODQ 'UXPPRQG \D
JLVWHVL &KHFN /LVM QRQXRONXWRKHWMLXNULWLN LG EDVDPDN
MH\GDQD JHOPHNWHGLU %X NRQWURO OLVWHVLQGH DuD=+G

+ &HYDSODQPDVO P+PNe¢Q J¢]HO ELU VRUX RUWD\D oONI
+ $OWHUQDWLIOHULQ WDPDPO NDSVDQDELOPLG PL"

+ (WNLOLOL+H DLW NDQOWODU J|]JHWLOPLG PL"

$+ 0JLOL PDOL\HW DOWHUQDWLIOHULQ VRQXoODUO L\L
+ ODOL\HW VRQXo0ODU NDEXO HGLOHELOLU |O0o*W LOH |
+ ODOL\HW VRQXo0oODU X\UJXQ GH+*HUOHQGLULOPLUG PL"

$+ ODOL\HW VRQXo0oODU |]DPDQ GH+LULPOHULQH J|UH X\DL
+ 7RSOXFD ELU NDUuOODuWOUPD\D \HU YHULOPLGO PL"
+ %HOLUVL]OL+H PDKDO EOUDNOOPOU PO"

+ $PDFOQ WDPDPOQD X\JXQ ELU oDOOUPD VRQX00ODQGC
52.6D+O0ON +L]PHWOHULQGH (NRQ®RW HIR OH-UH.U O H ¢

6D+OON (NRQRPLVLQGH (NRQRPLN 'Hitittb D&h® @dtdi PH <|Q
EXOXQPDNWDGOU %XQODU

a) Maliyet-minimizasyon (cost-minimization),
b) Maliyet-fayda (cost-benefit),
c) Maliyet-\D U D U O D-Qtidity) veF RV W

d) Maliyet-etkililik (cost-effectiveness) analizleridir.
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5.2.1. Maliyet-Minimizasyon (Cost-Minimization)

6D+OONWD (NRQRPLN 'H+HUOHQGLUPH <|QWHPOHUL
OLQLPL]DV\RQ $QDOL]JLTQLQ DPDFO PDOL\HW XQVXUODUO
NOVPHQ RUWDGDQ NDOGOUPDNWOU

<|QWHPLQ NXOODQOP QHGIHRQ CHWILL\BWD DVOMGWDUDN Ul
DUWWOUPD veRkag@HPBINE\ePH RODVOOO+0Q0Q DjoO+0O JL
(Q D] PDOL\HWOL P*GDKDOH\L EHOLUOHPHN ¢«]JHUH NXOODQZ(
D\QO ROPD NRUXOX EXOXQPDNWDGOU

gUQH+LQ D\QO HWNHQ PDGGHQLQ D\QO HQGLNDV\RQ L«
\DQL LODFOQ WHGDYL VRQXo0ODUO® YH \DQ HWNLOHUL GH D
VRQXoODUO RUWD\D oONDUDQ P+ GDKDOHOHULQ VvVOQOUOO
oRN \D\JOQ GH+LOGLU YH KDWWD WDP ELU HNRQRPLN GH=H

6RQX0o RODUDN PDOL\HW RD®DP|LOFW\RRSOQOWBIPLHSLGEH
oDOOUPDODUOQ YHWOTHIDLAAD NG \WDWBPQDOHQ ELU VD+OON
VDNDWOONODUOQ D]JDOWOOPDVO D\&@QOGHWHRENIG H | WW/HW B
PGDKDOH \|QWHPLQGHQ GDKD XFX] RODQOQO EHOLUOHPH

5.2.2. Maliyet-Fayda (Cost-Benefit)

6D+OON +L]PHWOHUL (NRQRPLN 'H*+HUOHQGLUPH <|QW|
ID\GD DQDOL]JLQGH P+GDKDOHOHULQ PDOL\HW YH ID\GD
'ROD\OVO\OD NDUubODUWOUOODQ P GDKDOHOHULQ JLUGL
gereklidir.

gUQH=+LQ EX \|QWHPOH \DSOODQ ELU oDOOUPDGD DNO
WRSOXPD RU\DQWDV\RQODUOQOQ VD+ODQDUDN KDVWDQH ¢
GOuUO WHGDYL ID\GDVOQOQ GDKD ID]OD ROGX+X J|UsOP<lGW-

<|QWHPLQ WHPHO DPDFO |QFHOLNOHULQ EHOLUOHQPH:
PDOL\HWL D+-OUOONODQGOUOOPDVOGOU

yYOUVDW PDOL\HWL ELU ELULP ND\QDN PDOL\HWL LOH R
VD+ODQDFDN ID\GD R®DUDED WNDQ ®DRCOIDQOAP OD NDVQDNOI
NXOODQOOPDVD \¢]*QGHQ YD]JHOLOHQ ID\GD \DQL VHoLC
PGDKDOHQLQ JHWLUHFH=+L ID\GD G DM@vcuD kafnbk@DhastsReD PD G
\DWOUOPO \DSPD\D NDUDU YHULS DGO «UHWLPUMIKHMLYVLQLQ
| U Qdir= L

6D+OON VHNW]|U*QGH ID\GDQOQ SDUDVDO LIDGHVL K
NXOODQOPO \DH&mM Qaligeter hénCde thydalar parasal birimlerle ifade edilir ve
NDUUGOODUWOUOODUDN SURJUDPOQ \D GD SURMHQLQ X\JX
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ID\GD PDOL\HW RUDQO®O 9fGHQ E+\eN oONDUWY¥RQIURRODBP DX\
PDOL\HWLQ ID\GDODUD GH+HU ROXS ROPDGO+0QO0 |QJ|UPHC

5.2.3. Maliyet-< D U D U O D Q-Gtifty) & R VW

6D+OON +L]PHWOHUL (NRQRPLN '"H+HUOHQGLU®&H V+UHFI
PDOL\HW \DUD UONmYy&-RDQPNO@IDQGPUDQDOL]LQGH DOWHUQDW
VRQXoODUO VD+OON VWDWe+Ve KDNNOQGD YHULOHQ WHUFL
D\DUODQPDNWDGOU %X NRQXGD NXOODQOODQ HQ \D\JO
\O000O TXGRMKWWHG OLIH \HDU 4%$/< LOH HQJHOOLOGL=+H D\C
adjusted life yeat DALY).

%X |Oo*WOHU KHP \DUDP VeUHVKRGERHR @GLH JYMENHHUNLW L |
YH '$/< VNDODODUO LOH D UDASOQIGIH G HR-+NHPHPWBIID WK |
GXUXPXQX |OePe "WHMGIHO LNEHU |O«P e P e NodRBARUAWD V D+ O(
JIVWHULU <DubPOQ WDP VD+OON LOH JHoLULOHQ 00O
DQODPOQD JHOLU +ONHOHU ED]O LODoODUOQ NXOODQ
vermektedirlergUQH<+LQ \DUDP NDOLWHVL ¢ ]HULQGH FLGGL ROXP)

VDNDWOON VNRUXQD XODuUWO+OQGD \DubDP NDOLWHVL VN

'$/< KHVDSODPDVOQOQ DPDFO KDVWDOON YH \DUDODQ
*ONH VD+00+0QD ROXPVX] \*NOHULQL DoO+D odérNdaHaP DNW O
GR+UX VD+OON SROLWLNDVOQD \|QH®LNKHNDBOOPDY QO § DA
GH+LO lmgeMkDYHONOPH ED+O0O RODUDN 3,QWHUQDWLRQDO ¢
'LVDELOLWLHY DQG +DQGLFDSV" vOQOloDPDVOQD J|UH
*OREDO 1DWLRQDO %XUGHQ RI 'LVHDVH \DNODUOPOQGD W
KHVDSODQDUDN VD+OON GXUXPXQD DLW HQGLNDW|UOHU
\DUDQDQ VD+OONOO |PU \DUOOOONWD \DUDQDQ VD+OONOO

4%/< YH '$/< GOUOQGD NXOODQOODQ GL+HU |[O0o*WOHU 0
t 6D+00+D $\DUODQ P O (HeabhjddljBstes Mt €xpeQandy HALE

T (QIHOGBLOUOH QPO U <D uOMsabilityMdudteoWife \ekpectancy-
DALE,

+ 6DNDWOONWDQ DU O (sébility-De@ e efpedbacQRM, V L
T $NWLI \DuDP (Edive fdHe@pactaxidy-ALE),

+ 6D+OO0ONOO (Heathiyesr dauhalent-HYE)
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5.2.4. Maliyet-Etkililik (Cost-Effectiveness)

6D+OON KL]PHWL YH\D P+GDKDOHVL VRQXFXQGD EHOLU
\ROX EXOPDN LoLQ WeP VHOHQHNOHULQ KLOELU UH\ \DSPDI
PDOL\HWOHULQL NDUuOODUWOUPD \|QWHPLGLU

%DUND ELU DQODWOPOD |QHULOHQ P GDKDOHOHUGH!
KHGHILQH HQ D] PDOL\HWOH XODUDELOHFH=L YH EHOLUOH
VD+OON oONWOVOQOQ KDQJL \|QWHPOH DOOQDELOHFH=+L E>

6RQX0o RODUDN PDOL\HW HWNLOLOLN DQDOL]JLQGH D\
HWNLHOQ @RN.RODQGOU

53. 6D+OON 7HNQRORMLMID '(Healh Dadpatogy P H
Assesment-HTA)

6D+OON 7HNQRORMLVL 'H+tHUOHQGLURT); karbDaWd K 7HF K
PHNDQL]PDODUOQD \|Q YHUPHN YH LOJLOL Wehitihaa)DIODUC
WOEEL WHGDYL \|QWHPOHUL FHUUDKL WHNQLNOHU YH VD=+(
\|QHOLN RODUDN \DSOODQ WOEEL VRV\DO HNRQRPLN YH H

6D+OON 7HNQRORMLNDLV WG HR®HNpESDH@E P DY) HWNLOL
SROLWLNDODUOQO EHOLUOHPHN tlHhRIPOELONH WID 4 8 DPDOO N H
HQ L\L GH+HUL vD+ODPDOOGOU

6D+OON 7HNQRORMLVL KD OIKQEP@®H &Y «SJBHFIIHV\R QH
hDVWDQH YH GL+HU VD=0 QNHBXWX-PODNE +\QEWHDEAEEVWATY U L V L
YH \DNO @@uimuriNDIWNO NDWOOOP YH SD\ODuUOPOQD DoON RO

'"UXPPRQG 6D+OON 7HNQRORMLVL 'H+HUOHQGLUPH
VOUDODPDNWDGOU

9 $PDo YH NDSVDP DoON ROPDOO

9 7DUDIVO] YH uHIIDI ROPDOO

9 gOJLOL WeP WHNQRORMLOHUL LoHUPHOL

9 gQFHOLN EHOLUOHPHGH DoON ELU VLVWHP ROPDOO
9 ODOL\HW ID\GD GH+HUOHQGLUPHGH X\JXQ \|QWHP NX¢

9 *HQLU NDSVDPOO NDQOW YH VRQXoODUO LoHUPHOL

o

7RSOXPVDO EDNOU DoOVO EHQLPVHQPHOL

9 TahmLQOHUOH LOJLOL EHOLUVL]OLNOHUL VDNODQPDPD
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9 7P SD\GDU JUXSODUOQO LoOHUPHOLGLU
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Uygulamalar

3HUIRUPDQV Lu EDubDUOPO

LIDGHOHUOH WDQOPODQOU 6D+00ON KL]PHWIO&ffidac GH SHUI

HWNLOLOLN HIIHFWLYLQHVY HWNLQOLN HIILFLHQF\ YHL
JLEL NDYUDPODUGDQ \DubDUuODQOOOU

LOUWH J|VWHULOHQ EDUUDU

6D+OON +L]JPHWOHULQGH (NRQRPLN 'H+HUOHQGLUPH
verilmelidir;

9 Hizmetsunmayad&LU WHGDYLQLQ P<GDKDOH PDOL\HWL

9 +L]PHW \D GD WHGDYLGHQ P+GDKDOH RUWD\D oONDC

9 +L]PHW \D GD WHGDYLQLQ P+GDKDOH D\QO ND\QD
GL+HU P GDKDOHOHUH J|JUH NDUUGOODUWOUOOGO+-0QGD GX

9 +L]PHW \D GD WHGDYLQLQ P<GDKDOH
P«GDKDOHGH NXOODQOOPDVOD
durumu.

LoLQ WDK
\HULQH EX P+GDKDOHGH N

6D+0OON +L]PHWOHULQGH (NRQRPLN 'H+HUOHQGLUPH V-
HNRQRPLVLQLQ |[QHPOL LVLPOHULQGHQ RODQ 'UXPPRQG \DS

/ILVWHVL &KHFN /LVW ROXUWXUPXUWXU .RQWURO /LVWHVL
meydana gelmektedir.

6D+OON (NRQRPLVLQGH (NRQRPLN 'H*+HUOHQGLUPH <|Q
EXOXQPDNWDGOU %XQODU

e) Maliyet-minimizasyon (cost-minimization),
f) Maliyet-fayda (cost-benefit),
g) Maliyet-\D U D U O DQtilitp) vec R V W

h) Maliyet-etkililik (cost-effectiveness) analizleridir.

6D+OON 7HNQRORMLVL 'H+tHUOHQGLURT); karbD&Wi K 7HF K
mekanizmaldd OQD \|Q YHUPHN YH LOJLOL WeP WDUDIODUO ELOJI

WOEEL WHGDYL \|QWHPOHUL FHUUDKL WHNQLNOHU YH VD =(
\|QHOLN RODUDN \DSOODQ WOEEL VRV\DO HNRQRPLN YH H!
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1)
2)
3)
4)
5)
6)
7)

8)

8\JXODPD 6RUXODUO
%LOHULN WHULP NOVDOWPDODUOQO |[UQHNOH\LQL]
$QDWRPLN VOIDW NOVDOWPDODUOQO |[UQHNOH\L]
.OVDOWPDODU KDNNOQGD NOVD ELOJL YHULQL]
.OVDOWPDODUD QHGHQ LKWL\Do GX\XOPXGWXU
'UXPPRQG NRQWURO OLVWHVLQL |[UQHNOHQGLULQL]
Maliyet PLQLPL]DV\RQ DQDOL]L KDNNOQGD ELOJL YHULQ
Maliyet- HWNLOLOLN DQDOL]LQL NOVDFD |JHWOH\HUHN |l

Maliyet-\DUDUODQO®P DQDOL]L KDNNOQGD |[UQHN YHULQL
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%X %|0+PGH 1H g=UHQGLN g]HWL
6D+-00ON KLIPHWOHULQGHNL HNRQRirdetN n@GliyetHUOHQ G

minimizasyon analizi, maliyet-fayda analizi, maliyeB U D U O D Q @e¢PM&ietkililjk
DQDOL]JOHUL KDNNOQGD |[UQHNOL ELOJL DNWDUOPO VD+0ODC
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1)

%|O0O+P 6RUXODUO

$0D+OGDNLOHUGHQ

GH+-ROGLU

a)
b)
c)
d)
e)

2)

Etkililik
Etkinlik
Planlama
Etkenlik
Verimlilik

$0D+OGDNLOHUGHQ

GH+-ROGLU

a)
b)
c)
d)
e)

3)

Etkililik
Etkinlik
Planlama
Etkenlik
Verimlilik

$0D+OGDNLOHUGHQ

GH+-RPOGLU

a)
b)
c)
d)

e)

Etkililik

Etkinlik

Planlama

Etkenlik

Verimlilik

KDQJLVL

KDQJLVL

KDQJLVL

VD+OON KL]PHWOHUL

VD+OON KL]JPHWOHUL

V D+ 0 O térgdderinfad WO HU L
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4 .URQLN E|EUHN \HWPH]OL=-L RODQ ELU KDVWDQOQ \I
E|EUHN QDNOL PL HQ D] PDOL\HWOH GDKD ID]OD X]DWOU" V
GH+HUOHQGLUPH \|QWHPOHULQGHQ KDQJLVL FHYDS DUDU"

a) Maliyet-Etkililik Analizi

b) Maliyet-Minimizasyon Analizi

c) Maliyet-Fayda Analizi

d ODOL\HW <DUDUODQOP $QDOL]L
el )OUVDW ODOL\HWL $QDOL]L

5 (Q \D\JOQ VRQXo |Oo*WOHUL NDOLWH\H D\DUODQF
D\DUODQP IO\ RFDPDQ HNRQRPLN GH+HUOHQGLUPH DQDOL]L

a) Maliyet Etkililik Analizi

b) ODOL\HW <DUDUODQOP $QDOL]L
c) Maliyet Minimizasyon Analizi

d) Maliyet Maksimizasyon Analizi

e) Maliyet Fayda Analizi

6) 'H+L4LN VD+OON P GDKDOHOHULQL NDUUOGODUWOUPEL
ND\QDNODUOQOQ NXOODQOPO NRQXVXQGD NDUDU YHULFLO
GH+HUOHQGLUPH DQDOL]L Dub+OGDNLOHUGHQ KDQJLVLGLL

a) Maliyet Etkililik Analizi

b) Maliyet Maksimizasyon Analizi

c) Maliyet Minimizasyon Analizi

d ODOL\HW <DUDUODQOP $QDOL]L

e) Maliyet Fayda Analizi
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7)

ODOL\HWLQ ID\GDODUD GH+HU ROXS ROPDGO+0Q0

GH+-HUOHQGLUPH DQDOL]L DubD-OGDNLOHUGHQ KDQJLVLGLL

a)
b)
c)
d)
€)

8)

Maliyet Etkililik Analizi

Maliyet Maksimizasyon Analizi

Maliyet Minimizasyon Analizi

ODOL\HW <DUDUODQOP $QDOL]L
Maliyet Fayda Analizi

6D+OON VHNW|U+QGH D\QO VRQXoODUO RUWD\D 00!

ROPDVO QHGHQL\OH NXOODQOPO oRN \D\JOQ ROPD\DQ VYl
GH+HUOHQGLUPH DQDOL]JL RODUDN NDEXO HGLOPH\HQ DQDC

a)
b)
c)
d)
e)

9)

Maliyet Etkililik Analizi
Maliyet-Maksimizasyon Analizi
Maliyet-Fayda Analizi
Maliyet-<DUDUODQOP $QDOL]L
Maliyet Minimizasyon Analizi

700 \OOODUGD HNRQRPLVWOHU \|QH\OHP DUDUGW:/

JHOLUWLULOPLU RODQ YH ED]O LODoODUOQ NXOODQOOOS |
\DUGOPFO RODQ HNRQRPLN GH+HUOHQGLUPH WHNQL=+L DD

a)
b)
c)
d)

e)

QALY

DALY

Maliyet Minimizasyon Analizi
Maliyet Etkililik Analizi

ODOL\HW <DWIxUODQOP $Q
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10) 4$/< YH '$/< LOH LOJLOL RODUDN Dub+OGD \HU DODQ
a) 4%/< YH '$/< VNDODODUO LOH DUDVOQGD GH+HUOH
b) 4%/<fGH P+NHPPHO VD+OON GXUXPXQX |OePe WHPV
c) '$/<YGH |O-«P- P«NHPPHO VD=-Q&N GXUXPXQX WHPV

d <DuDPOQ WDP VD+OON LOH JHOLULOHQ \000 4%/<
DQODPOQD JHOLU

e) <DuDP NDOLWHVL ¢ ]HULQGH FLGGL ROXPVX] HWNL \D
VNRUXQD XODuwO+OQGD \DubDP. NDOLWHVL VNRUX GD ROI

Cevaplar

1)c,2)c,3)c,4)a,5)b,6)d,7)e,8)e,9) a,l0)e
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6.6306/,. +8=0(7/(581'( )e=0%8/87(
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%X %|0OPGH 1HOHU g-UHQHFH=L]"
6.1.Fizibilite .DYUDPO
6.2.Fizibilite $QD dHUOHYHVL
6.3.Fizibilte soHU L+ L

6.4. g U QHizNbilite Kontrol Listesi
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%|O+P +DNNOQGD g0OJL 20XUWXUDQ 6RUX

1) JLJLELOLWH NDYUDPO® QLoLQ |QHPOLGLU"
2) J)LILELOLWH oDOOuUPDVOQD QHGHQ LKWL\Do GX\XOPXU

3) 6D+OON KL]JPHWOHULQGH IL]JLELOLWH oDOOUPDODUOC
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%|O+PGH +HGHIOHQHQ .D]DQOPWEU YH .D]IDQO

Konu

.D]DQOP

.D]DQOPOQ QDVO
HGLOHFH=L YH\D

6D+O0ON +L]PHWO
JLILELOLWH .DYU
goHUL+L\OH 8\JX
$uDPDODUO

6D-OON . XUXPOD
GUOHWPHFLOL=L
ELOLPVHO ELOJL

2NX\DUDN ILNLU
DUDGW O UayarékNe )
WDUWOUPDODUD

6D+OON +L]PHWO
JLJLELOLWH .DYU
goHUL+L\OH 8\JX
$abPDODUO

**QFHO OLWHUDYV
GH+HUOHQGLUPH
uygulayabilme bilgisine
sahip olma

2NX\DUDN ILNLU
DUDUWOUDUDN
WDUWOUPDODUD

6D+O0OON +L]PHWO
JLILELOLWH .DYU
goHUL+L\OH 8\JX
$aDPDODUO

%LUH\ RODUDN J
VRUXPOXOXNODLU
\[QHWPHOLN PHY
PHVOHNL HWLN N
|+UHQPH YH X\JX

2NX\DUDN ILNLU
DUDGW O UayarakNe
WDUWOUPDODUD

6D+O0ON +L]PHWO
JLILELOLWH .DYU
goHUL+L\OH 8\JX
$uDPDODUO

.DOLWH \|QHWLP]|
VeUHOOHULQH X\,
YH EX VeUHOOHU

2NX\DUDN ILNLU
DUDUWOUDUDN
WDUWOUPDODUD

6D+OON +L]PHWO
JLJLELOLWH .DYU
goHUL+L\OH 8\JX
$aDPDODUO

g+UHQPH KHGHIO
belirleme ve uygulama

2NX\DUDN ILNLU
DUDUWOUDUDN
WDUWOUPDODUD

6D+O0ON +L]PHWO
JLILELOLWH .DYU
goHUL=L\@A 8\JX
$uDPDODUO

6D+OO0ON .XUXPOD
GUOHWPHFLOL=L
VDKLS ROGX=+X E
NXOODQDUDN EL
ED+OPVO] RODUL

2NX\DUDN ILNLU
DUDUWOUDUDN
WDUWOUPDODUD

6D+OON +L]PHWO
Fizibilite KarDP O YH
goHUL+L\OH 8\JX
$aDPDODUO

6D+OON . XUXPOD
GUOHWPHFLOL=+L
GL+HU PHVOHN J
LOELUOL+L LoLQC
olarak sorumluluk alma

2NX\DUDN ILNLU
DUDUWOUDUDN
WDUWOUPDODUD
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Anahtar Kavramlar
x Fizibilite

X 6D+OON KL]JPHWOHULQGH IL]JLELOLWH
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*LULU

JLILELOLWH JHUHN \DWOUOPFOODUOQ JHUHNVH GH Pe\
\DWOUOPODU \DSPDODUOQO VvD+ODPDVO EDNOPOQGDQ |QF
hizmetlerinde GH VD+OON VHNW|Ue JLULGLPFLOHULQLQ UDV\RQH
VRQXoODQGOUDQ IL]JLELOLWH oDOOUPDODUO KHU JHOHQ J
P WHUOUHEELVOHULQLQ IDUNOQGDOO+-O0Q0O \eNVHOWPHNWHGL!
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J)LILELOLWH .DYUDPO

JLILELOLWH \DSOODELOLUOLN oDOOuPDVO DQODPOQD .
|IQFHVLQGH JHUOHNOHUOUWLULOHQ GXUXP GH+HUOHQGLUPHV
NXOODQOPO JHUHNWLUHQ KHU LO LoLQ R LG4L \DSPD\D Gl
oDOOUPDGOU <DSOODFDN \DWOUOPOQ \HQL ELU LG ROPDVC
LULQ JHQLUOHWLOPHVL Ee¢\¢eWeOPHVL GH=LGUWLULOPHVL L
\DSOODELOLU

Fizibilite bir DQODPGD GD 3 U R Méfiffj ékipule, Balift karan dlinde,
EHOLUOL DPDo YH KHGHIOHU LoLQ EHOLUOL ND\QDNODU NX

6D+OON KL]JPHWOHUL KHP HPHN \R+XQ KHP GH WHNQR!
SDKDOO ELU VeUHOWLU %X |]JHOOL+L VD-OON \DWOUOPODU
G DK D G D K kQgdkPraektedir.

6D+OO0ON \DWOUOPO RODUDN VD+OON NXUXOXuX \DSOC
KDVWDQH LoLQGH ELU NOLQLN LVWHUVH ELU ODERUDWXYL
\DSPD\D GH+HU ROXS ROPDGO+0Q0 LUGHOH\HQ ELU oDOOC
KDVWDQHGH NXOODQOODFDN ELU FLKD] |[UQH+LQ WRPRJUDI
oDOOUWOUOODFDN \HQL ELU VD+OON oDOOUDQO LKWL\I
GXUXPXQGDGOU

6.2.)LILELOLWH $QD dHUOHYHVL

JLILELOLWH oDOOUPDVOQGD \DSOODELOLUOLN DQDOL
EDUOONODUGDQ \DUDUODQOODELOLU

T Pazar incelemesi
1 Teknik inceleme
T Ekonomik ve finansal inceleme

Fizibilitede; yer ve yaD O LQFHOHPH JLEL DQD YH\D DOW EDu0OO
YDUGOU $PD D\QO ]|DPDQGD DQD YH\D DOW EDUOONODU
DODQODUGD \DSOODELOHFHN EDGUND DQDOL]JOHULQ GH HNOI

3L\DVD YH\D SD]DU LQFHOHPHVL DuDPDVOQGD KDQJL
* ]HULQGH oDOOUOOO\RUVD RQD DLW KHU WeUO+ |[JHOOLN L
SD]DUGD NLPOHUH QH NDGDU KDQJL IL\DWWDQ YU DQDO
DUDUuWO UP DV @iriR.®pdsDvdyaphralrinoete@esiyle;

 7¢NHWLFL YH UHNDEHW RUWDPO DQDOL]L

¥ 3D]DU E¢\¢eNOe+e YH WDOHS WDKPLQL
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+ 3D]DU SD\O WDKPLQL

¥ Pazarlama stratejisi belirlenmesi,

1 Raporlama,

JLEL DOW EDUGUOONODUOQ DQDOL] LUOHPL VOUDODQDELC

THNQLN LQFHOHPH DUbDPDVOQGD PDO YH\D KL]JPHWLQ
ROPDN ¢«JHUH NXOODQOODELOHFHN WeP WHNQBRRAZL OHU L
\ROX\OD NXOODQOODFDN WHNQRORML LOH R WHNQRORM
LKWL\Do O DRXDD @ DIGHDW We+UO+s JHUHNOLOLN LUGHOHQLU 71
QODNOLQGHQ PRQWDMOQD oDOOUWOUDFDN NLULOHULQ El
RODELOHFHN WeP DUDPDODU EX EDUOONWD GH+HUOHQGLUL

7HNQLN LQFHOHPH DUDPDUWQEDI GONRDW H HD@HHM®H) G X Q
+ hUeQ WHNQLN WDVDUOPO

 $OWHUQDWLIOHULQ GH+*HUOHQGLULOPHVL

* hUHWLP VeUHFLQLQ |[QHULOPHVL

+ 8\JXODPD SODQO YE

(NRQRPLN YH ILQDQVDO LQFHOHPH ILJLELOLWH oDOC
birisidir. Mali inceleme olarak daLVLPOHQGLULOHELOLU *HQHOOLNOH
ROXUXPXQGDNL HQ HWNLOL ELOHGUHQOHUGHQ ELUL RODUD
RUWDODPD ELULP PDOL\HW JLEL DOW EDUOONODUGDNL PD
LoHULU %X DQDOL]JOHU NDSVDPOQGD |] VHUPD\H YH\D EF
G|QHPOHUL LWLEDUO\OD QDNLW DNOG WDEORODUO LOH ILQ
NDUD JHoLG4L JLEL DOW EDUOONODU LUGHOHQLU

Ekonomik ve finansal inceleme, mikro veDPNUR Ge¢]H\GH ROPDN ¢]J]HUH JF
Ge]H\GH \DSOOODRLG¢]JHH\ LUIOHWPH YH\D \DWOUOP G+]H\LGLU
|IND\QDN ERU0OODQPD YE JLEL WRSODP PP®IOHW W R BDR®H L
|GHPH VeUHVL EDUDEDL IQRNWDPORUREICOHK\LXYOXVDO Ge]H\GL
GH+HU HWNLVL QHW ND]DQo LVWLKGDP HWNLVL YE JLEL D

<HU LQFHOHPHVL ED]JHQ HNRQRPLN YH ILQDQVDO GH=H
D\WWO ELU EDUOON RODUDN GH+HUOHQGLULOLU %X EDuOON
LUGHOHQLU %X NDSVDPGD PDO «UHWLOHFHNVH EX +U*Q
EDUODQDUDN NXOODQOODFDN HQHUML LQVDQ RNMIPIDMNOD L
XODUOP GXHEXEXJHICRNN J|] |Q*QH DOOQDUDN DQDOL] HGLO]
LQFHOHQL\RUVD R KL]JPHWH R E|OJHGH RODQ LKWL\Do \D
\DSOODUOQ YDUOO+O XODuOP LPNDQODUO JLEL IDNW|UOHL
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Fizibilitenin gerekD\UO DQD EDUOON YH JHUHNVH DOW EDGOON
LQFHOHPH DubPDVO LVH \DWOUOPOQ EDUODQJOFOQGDQ -U
DOW\DSO LOH LOH EXQXQ ROXUWXUDELOHFH=+L HWBL YH UL
\DWOUOPOQ X\UJXQ ROPDVO JHUHNHQ PHY]XDW LOH EX PHY]
LUGHOHQPLG ROXU %X LUGHOHPH \ROX\OD HN ND\QDN L
eUeQ+*Q IL\DW SROLWLNDVO ROXUXPXQD NDGPQU|KHWP HR\XV
RODFDNWOU

6.3. ) LJLELOLWH goHUL=+L

%LU ILILELOLWH oDOOuPDVO DubD+OGDNL EDUOONODUO |
T o0LQGHNLOHU

T <|QHWLFL |[JHWL

t Tablolar dizini

$ $PDo NDSVDP JHUHNOH YH \|QWHP

+ 5DSRUD LOLUNLQ YDUVD\OPODU YH NOVOWOD\OFO KX
+ <DWOUOPOQ |JHOOLNOHUL

¥ Konusu,gHUHNOHVL

T <HUL YH, GaMHISL = L

T gQJ|UseMNLOH\HELOHFHN GOGU HWNHQOHU

T Senaryolar

t <DWOUOP PDOL\HWL

+ <DWOUOP PRGHOL YH ELQD DUD]L DOW\DSO PDOL\H\
1 Kurulum maliyetleri

¥ )LQDQVDO VRQXo0ODUOQ SURMHNVL\RQX

T Gelirgider tablosu

$ 1DNLWtablds@PURIRUPD ELODQOR

$ )LQDQVDO SHUIRUPDQV DQDOL]L YH JHQHO GH+HUOH
$+ 6HQDU\RODU YH VRQXo WDYVL\HOHU

T Ekler
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+ <DWOUOP |QJ|UsOHULQH LOLUNLQ HN WDEORODU
+ ODOL\HW DQDOL]L UDSRUODUO

1 Kaynaklar

6.4.gUQHN )LJLELOLWH .RQWURO /LVWHVL
GOLQGHNLOHU

<|QHWLFL g]HWL
.OVDOWPDODU 7DEOR *UDILN 'L]LQL
*HQHO %DNOU

t %DUODQJO0 WDULKL

+ <DWOUOPOQ NXOODQOFO LoLQ |QHPL
+ 5DNLSOHUGHQ IDUNO +VWeQOe+e

+ 3D]DU DUDUWOUPDVO

T Hedef kitle,

+ 6DWOUG VWUDWHMLVL

1 Kurucular ve yetenekleri,

$ 7TRSODP ILQDQVPDQ JHUH=L

Kurucular

+ g]JJHOPLGOHU <DWOUOPOD LOJLOL \HWNLQOLN YH GH(
. XOODQOFO\D *HWLUHFHNOHUL

$ +HGHI NLWOH LoLQ

¥ Fayda,

¥ gQHP

+ )DUNOOOON

3D]DU $uDuwobuPDVO

t Pazar potansiyeli,
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T +L]PHW <sUHWLFLOHUL

T Hedef Kitle

T hUeQeQ NXOODQOOGO+O DODQODU YH GD+OWOP NDQLEL
T %HNOHQHQ IDUNa@BIOONODUOQ RODVO

t 3D]DU |[JHOOLNOHUL YH E«\¢«PH WUHQGL

$ 5DNLSOHUH J|JUH ]D\OI YH Je00O+« \DQODU 6:27 $QDOL]!
<DWOUOP <HUL

+ *HQHO %LOJL (WNL DODQO $QDOL]

T 6DWOQDOPD *eFe

T +XNXNL 6WDW-e

$ .DPX g]HO .XUXPODU

3D]DUODPD <|QWHPL

t+ 'O0uD dHYUH\H 9HULOPHN gVWHQHQ *|U+Q*P

¥ Sunulan hizmetler, Fiyatlar,

+ +DONOD gOLGNLOHU 35 G5HNODP

+ 6DWOU .RQVHSWL 'D-OWOP NDQDOODUO L\L N|We WL
2QVDQ .D\QDNODUO 30DQODPDVOD

YLQDQVPDQ 30DQO

$+ 6HUPD\H *HUH=L

+ <DSOODFDN <DWOUOPODU

T .XUXOXUG %*WoHVL %DuODQJOo0 YH géliged WPH +DUFDPL
+ 7RSODP .D\QDN *HUH=+L g]J]VHUPD\H %RU0oODQPD

+ &LUR 30DQODPDVO '|QHPVHO 30DQODPD 1DNLW 30D
T Gerekli Rasyolar,

*HQHO 'H+HUOHQGLUPH 6HQDU\RODU 6RQXo YH 7DYVL\
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Kaynaklar

Ekler
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Uygulamalar

JLILELOLWH \DSOODELOLUOLN obOOuPDVO DQODPOQD .
|QFHVLQGH JHUOHNOHUGUWLULOHQ GXUXP GH+HUOHQGLUPHV
NXOODQOPO JHUHNWLUHQ KHU LO LoLQ R LG4L \DSPD\D Gl
oDOOUPDGOU <DSOODFDN \DWOUOPOQ \HQL ELU LG4 ROPDVC
LULQ JHQLUOHWLOPHVL Ee«\eWeOPHVL GH=LUWLULOPHVL L
\DSOODELOLU

JLILELOLWH oDOOUPDVOQGD \DSOODELOLUOa DQDOL
EDUOONODUGDQ \DUDUODQOODELOLU

9 Pazar incelemesi
9 Teknik inceleme
9 Ekonomik ve finansal inceleme

%LU ILILELOLWH oDOOuPDVO DubD+OGDNL EDUOONODUO |
™ goLQGHNLOHU

™ <|QHWLFL |JHWL

™ Tablolar dizini

™ $PDo NDSVDP JHUHNOH YH \|QWHP

™ 5DSRUD LOLGNLQ YDUVD\OPODU YH NOVOWOD\OFO KX
™ <DWOUOPOQ |JHOOLNOHUL

™ <DWOUOP PDOL\HWL

™ )LQDQVDO VRQX0o0ODUOQ SURMHNVL\RQX

™ )LQDQVDO SHUIRUPDQV DQDOL]JL YH JHQHO GH+HUOH!
™ Ekler

™ Kaynaklar
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8\JXODPD 6RUXODUO
1) Fizibilite nedir?
2) J)LILELOLWH LOH SURMH DUDVOQGD ELU IDUN YDU PO

3) )LILELOLWHGH VHQDU\R QH DQODPD JHOLU YH NDo W:
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%X %|0+PGH 1H g=UHQGLN g]HWL

%X E|O+PGH IL]JLELOLWH NDYUDPO ILJLELOLWHQLQ JH(
YH ILJLELOLWH NRQWURO OLVWHVL |UQH+L DQODWOOGO
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%|O0O@PRUXODUO

1) $40D+OGDNLOHUGHQ KDQJLVL IL]JLELOLWHQLQ DQD o
GH+POGLU

a) Pazar analizi

b) Ekonomik analiz

c) Teknik analiz

d) Finansal analiz

e) <|QHWLP DQDOL]L

2) $0D-OGDNLOHUGHQ KDQJLyeramaZ72A ELOLWHQLQ LoHUL=

a) Risk analizi

b) <DWOUOP PDOL\HWL

c) )LQDQVDO VRQXo0ODUOQ SURMHNVL\RQX

d )LQDQVDO SHUIRUPDQV DQDOL]L YH JHQHO GH+HUOHH«

e) Ekler

3) %HOLUOL ELU HNLS wDUDIOQGDQ EHOLUOL ELU

JHUOHNOHUGWLUPHN LoLQ ND\QDN NXOODQ¢eS DlarekNfad® SOOD Q
HGLOH @ WD@GMNLOHUGHQ KDQJLVLGLU"

a)
b)
c)
d)

e)

7DNOP oDOOuUPDVO
Ekip ruhu

Fizibilite

Raporlama

Senaryo
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4)

$UD+OGDNLOHUGHQ KDQJLVL ILJLELOLWH LoHUL=+L(

EDUOONODUOQO WHUNLO HGRFHN RODQ NDYUDPODUGDQ GH

a)
b)
c)
d)
e)

5)

<DWOUOPOQ NRQXVX

<DWOUOPOQ JHUHNOHVL

<DWOUOPOQ \HUL YH QLWHOL=L

<DWOUOPOQ NOVOWOD\OFO KXVXVODUO
<pwWwOuOPO HWNLOH\HELOHFHN GOU HWNHQOHU

$0D+OGDNLOHUGHQ KDQJLVL ILJLELOLWH NRQWURO

yer alan maddelerdeG H+RPO G L U

a)

<DWOUOPOQ EDUODQJIOO0 WDULKL

<DWOUOPFOODUOQ |]JJHOPLGUOHUL

3D]bU bubuwObuPDVO

7RSODP ILQDQVPDQ JHUH=L

Hedef kitle

$0D+OGDNLOHUGHQ KDQJLVL SD]DU DUDuwOUPDVOQ
3D]DU SRWDQVL\HOLQLQ EHOLUOHQPHVLQL VD+0ODU
+HGHI NLWOHQLQ EHOLUOHQPHVLQH \DUGOPFO ROXU
hUeQeQ NXOODQOOGO+0 DODQODUDOQ YH GD+OWOP NI
3D]DUOQ E+\¢*PH WUHQGL EHOLUOHQHPH]

5DNLSOHUH J|JUH ]1D\OI YH JeoOHU \|QOHU NROD\OONO
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7) JLILELOLWH LOH LOJLOL DuP+OGDNLOHUGHQ KDQJLVL
a) FizibiliteGH SD]DUOQ SRWDQVL\HOL SD]JDU DUDuwWOUPDV
b) 3DJDUODPD \|QHWLPL \DSOODFDN \DWOUOPODUO LID
c) J)LILELOLWH ELU We+U \DSOODELOLUOLN SURMHVLGLU

d )LJLELOLWHGH L\LPVHU N|WePVHU YH RSWLPDO R
EXOXQPDOOGOU

e) Fizibli WHGH SD]DU®Q E+\+PH WUHQGL SD]DU DUDuwOU

8 )LJLELOLWH\H DLW VHQDU\RODU VRQXo YH |QHULOH
bow EDu0oO6+06QGD \HU DodbU"

a) <DWOUOP PDOL\HWL

b) )LQDQVDO VRQXoODUOQ SURMHNVL\RQX

c) Ekler

d .D\QDNoD

e) Finansalperft PDQV DQDOL]L YH JHQHO GH+HUOHQGLUPH

9) <DWOUOP |QJ|U-OHULQH LOLUNLQ HN WDEORODU YH
LOHUL-LQH DLW DOW EDU®@ONODUGDQ KDQJLVLQH GKKLOGLL

a) )LODQVDO VRQXo0ODUOQ SURMHNVL\RQX
b) Ekler

c) <DWOUOP PDOL\HWL

d) Kaynaklar

e) Finansal performan® QDOL]L YH JHQHO GH+-HUOHQGLUPH
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10) GelirJLGHU WDEORVX QDNLW DNOP WDEORVX YH SURIF
LOHUL-LQH DLW DOW Eddir®ONODUGDQ KDQJLVLQH Gk

a) <DWOUOP PDOL\HWL

b) )LQDQVDO SHUIRUPDQV DQDOL]JL YH JHQHO GH+HUOH!
c) Ekler

d) Kaynaklar

e) FINDQVDO VRQXo00DUO®Q SURMHNVL\RQX

Cevaplar

1)e,2)a,3)c,4)d,5)b,6)d,7)b,8)e,9) b, 10) e
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%X %|O*PGH 1HOHU g+UHQHFH=L]"
71.6D+0O0ON +L]PHWOHUL 7DUWOGPD 1RNWDODUO
72.6D+00ON )LQDQVPDQO $PDFO +HGHIL guUOHYL

73.6D+00ON )LODQVPDQ ORGHOOHULQGH $QD %DUOONODL
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%|O+P +DNNOQGD g0OJL 20XUWXUDQ 6RUX
1) 6D+OON ILQDQVPDQO NHOLPHVLQGHQ QH DQODUOOPD

2) 6D+OON KL]JPHWOHULQGHNL ILQDQVPDQ PRGHOOHUL ¢
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%|O+PGH +HGHIOHQHQ .D]DQOPODU YH .D]IDQO

.DIDQOPOQ QDVO

Konu -DIDQOP HGLOHFH=L YH\D
= 6D+O0ON .XUXPOD 2NX\DUDN ILNLU
3;;2?N**Jm“NozGOHWPHFLOLﬂ_DUDuWoUDUDN y
ELOLPVHO ELOJL WDUWOUGWPDODUD
*«QFHO OLWHUDYV
. _ 2NX\DUDN ILNLU
vodeler ] quiayabime bigine | PUPEWOUDUDN
yguiay g WDUW®GPDODUD
sahip olma
BirH\ RODUDN J|U|
. VRUXPOXOXNODUY 2NX\DUDN ILNLU
+ + =
S;asz l‘]PHWO\|QHWF>H0|_N PHYDUDGUWOUDUDN
PHVOHNL HWLN NWDUWOUGWPDODUD
|+*UHQPH YH X\JX
= .DOLWH iWV@QHWLP| 2NX\DUDN ILNLU
ﬁid;?N-HJPHWO\PUHOOHULQH)H.DUDGWOUDUDN
YH EX VeUHoOHU| WDUWOUPDODUD
6D+OON +L]PHWO 2NX\DUDN ILNLU
. +UHQPH KHGHI e
Modelleri t?e”rlz mere : ulam(; 9 buDaw Gguiayarakne 3
¥ WDUWOGPDODUD
6D+OON +L]PHWO 6D+OON . XUXPOD
Modelleri GUOHWPHFLOL+L| 2NX\DUDN ILNLU
VDKLS ROGX+X E/|DUDUWOUDUDW )
NXOODQDUDN EL| WDUWOUGPDODUD
ED+OPVO] RODUL
6D+O0ON +L]PHWQO 6D+0O0ON . XUXPOD
Modelleri GUOHWPHFLOL+L| 2NX\DUDN ILNLU

GL+-HU PHVOHN J
LOELUOL=L LoLQ(
olarak sorumluluk alma

DUDUWOUDUDN
WDUWOUPDODUD
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Anahtar Kavramlar
x 6D+OON ILQDQVPDQO

X 6D+OON ILQDQVPDQ PRGHOOHUL
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*LULU

%LU KL]JPHWLQ NDPX HOL\OH VXQXODELOPHVL LoLQ
ILQDQV|U«Q YDUOO=+O Ee+\*N |QHP YH JHUHNOLOLN WDuOP
ILQDQVPDQ RUJDQL]DV\RQ \|QOHULQGHQ \DQL We+P ER\XWC(
YH GROD\OVO\OD WRSOXPXQ VD+OON G+]H\LQLQ |QFHOLNOH
\eNVHOWLOPHVL ROGX+X ELOLQPHNWHGLU
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7.1.6D+0OON +L]PHWOHUL 7DUWOUPD 1RNWDODUO

6D+OON KL]JPHWOHULQH VXQXP ILQDQVPDQ RUJDQL
ER\XWODUO\OD EDNOOGO+0QGD OQLKDL DPDFOQ NLUL YF
|IQFHOLNOH NRUXQPDVO YH JHOLUWLULOPHVL GDKBD VRQUD
QLKDL DPDFD \|QHOLN RODUDN WeP «ONHOHU VD+OON VL
ILQDQVPDQ ND\QDNODUO LOH EX ND\QDNODUD XODUPD \RO(
VeUHNOL RODUDN SODQODPDNWD YH X\JXODPD\D VRNPDNW
*ONH JHOLUPLUOLN Ge¢]JH\L\OH LOLUNLVL ROPD\DQ EX J|]JGHQ
QRNWDODUOQO |QH oONDUPDNWDGOU

6D+OONWD KLIJPHWOHULQLQ WeP G+Q\D *ONHOHULQGH K
WDUWOUPD QiRANE&N ®.imeD +I0MNQVH HGHFHN" .LPOHU VXQDF
RGDNODQPDNWDGOU %X VRUXODU WeP «cONHOHU LoLQ JeQC(
RGDNODQDUDN VD+OON KL]PHéMelHé’LQL VeUHNOL J|]JGHQ JHo

6RQ G|QHPGH EX VRUXODUD ELU NULWLN VRUXr.GDKD HN
6+UG*U*sOHELOLUOLN EX JeQ+Q LKWL\DoODUOQO JHOHFHN |
NDUUGUOOD\DELOPHN DQODPOQD JHOPHNWHGLU 6D+0OON KL]F
DoOGDQ GH+LO WeP ER\XWODODDO\RD X ¥YWWX®&-RDBOHEHPHO BNPDD
JeQ*Q DQQH YH EDEDODUOQOQ DOPDNWD ROGX+X VD+OON |
GD DOOQO\RU RODELOPHVL VeUG*U*OHELOLUOLN NDYUDPO(

Kimler?” VRUXVXQD VD+OON KL]JPHWOHULQLQ VXQXPX
EDNOOGO+OQGD VDGHFH NDPX \D GD VDGHFH |JHO VHNW
WDQOPODQDQ \DSOODQPDODUOQ DUWON NDOPDGO+O J|U-
VXQXPX YH ILQDQVPDQO DODQOQGD NDPXQXQ YH |[JHO VHN
\DSOODU \ROX\OD VDKLSOLNWHQ ED+OPVO] ELU NDUPD P
VeUHFLQ |[]* KL]PHWL DODQOQOQ HQ \*NVHN RUDQGD ID\GD
sp\obudbPO HVvDVOQD GD\DQPDNWDGOU

72.6D+00ON )LQDQVPDQO $PDFO +HGHIL @gUOHY!

6D+OON ILQDQVPDQO I1LQDQVDO ND\QDNODUOQ KDUH
NXoobQboprbvO DQODPOQD JHOLU YH OLWHUDWe.UGH GH
NDUUGOODPD\D \|QHOLN LKWL\Do GX\XODQ ND\QDNODUO ROX!

'«Q\D 6D+OO0ON VBH¥OOADWODQVPDQMNIWHOHQ BHPODEAQPHG
VD+OON ULVNL LOH NDUuOGODuUWO+OQGD GR+DFDN PXKWH
vurgular. '*Q\D 6D+OON 7HGUNLODWO EX DPDo NDSVDPOQGD HW
bireylerin |GHPH JeFe \HWHUVL]OL+LQGHQ VDhat@aCoN nedefRHWL N
\DSWONODUO KDUFDPDQOQ \RNVXOODUPD\D \RO DoPDVO JL
RUWDGDQ NDOGOUDELOHFH+LQH GLNNDW oHNPHNWHGLU
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6D+O0ON ILQDQVPDQOQOQ DPDFO JHQHO RODUDN XODU
VeUGeU*OHELOLUOLN LOH VRQXoWD GD VD+OON G+]H\LQLQ \«

8ODUOODELOLUOLN NDYUDPO FR=+UDIL YH PDOL RODUI
JHOLU &R=UDIL XODUOODELOLUOLN VD+OON KL]JPHWL VX
XODuPD\O LOD®H MBHU ILQDQVDO XODUOODELOLUOLN LVH
ELOLPGH KL]JPHWLQ NXOODQOOPDVOQO KL]JPHWH XODuPD\O

6D+OONWD HULWOLN YH KDNNDQL\HW NDYUDPODUO oRN
YDUGOU (ULWOLN PDWHPDWLN DQODPGD HULWOLN JLEL G-
NLGLOHUDUDVO IDUNOOOON ROPDPDVOGOU %LU WRSOXPC
EHNOHQHQ \DUDP VeUHOHULQLQ D\QO ROPDVO HULWOLN |UQ

+DNNDQL\HW LVH DGLO DQODPOQGDGOU YH VD+OON KI
RODUDN NXOODQOOOU %LU EIDKIWD\DFOGRIOBH + KKMW P\DF O LK ¢
NDGDU VD+OON KL]JPHWLQH XODuPDVO GHPHNWLU

5LVN SD\ODuOPO |GH\LFLOHU DUDVOQGD VD+OON KLJF
ND\QDN DNWDUOPO PHNDQL]PDVOQO LIDGH HWPHNWHGLL
hastéara EX \ROOD ND\QDN DNWDUOmB OWWRQR DWE LD NVRHSIDEQ D (j ¢

6D+OON ILQDQVPDQOQOQ vVOUDODQDQ DPDoODUOQ KHC
VOQOIODQGOUOODELOLU

¥ Finansal koruma,

1 Adalet,

+ 9HULPOL ND\QDN NXOODQOPO
+ <RNVXO @meélrmna.O

JLQDQVDO NRUXPD NLUOLQLQ |GHPH Je¢Fe QHGHQL\OH
GXUXPXQXQ RUWDGDQ NDOGOUOOPDVO Génelhkl® Hanudhl P+ GDK
RWRULWHOHU VD+OON KL]JPHWOHULQLQ |JHOOLNOHULQL GH
KLJIPHWL NXOODQDPDPD ULVNLQL D]JDOWOUNHQ EX \¢]G
\RNVXOODUPDPDVOQO GD VD+ODU <RNVXOODUPD\D QHGHQ
DQODPOQGD GD NXOODQOODELOHQ 3SNDWDVWURILN KDUFDP

6D+OON ILQDQVPDQOQOQ |QHPOL KHGHIOHULQGHQ ELU
VD+ODPDNWOU 9HULPOLOLN HNRQRPLN DQODPGD *U*Q+ H
6D+OON DODQOQGD YHULPOLOLN XODudOODQ ID\GD LOH KI
edilir.

6D+OON ILOQDQVPDQOQOQ LUOHYL JHOLU ROXUWXUPD
ROPDN ¢«JHUH 0 EDVDPDNWD WDQOPODQOU *HOLU ROXUWX|I
NXOODQOFO NDWNOVO GD GDKLO NLUOL KD@HgekDldNO KD
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KDYX]GD WRSODQOU YH IRQ \|QHWLPL N>»WDB0O0NUIQ QIHU\G D
LIOHYOHULQGHQ VRQXQFXVXQGD LVH DOOQDQ VD+OON KL
YH VD+OON oDOOUDQODUOQGDQ ROXUDQ KL]JPHW VXQXFXOD

'H+L4LN PRGHOOHUOH \DSOODELOHQ EX |GHPHOHU
%|[\OHOLNOH VD+OON KL]PHWOHUL ILQDQVPDQOQGD JHOLU
WRSODQDQ YH QHPDODQGOUOODQ ILQDQVPDQ ND\QD=+0O Y
QRNWDGDNL KL]PHW VXQXFX\D NDGDU XODuwOUOOPOU ROX

73.6D+00ON )LQDQVPDQ ORGHOOHULQGH $QD %D

6D+OON KL]JPHWOHUL ILQDQVPDQ PRGHOOHUL NLULOHU
VD+OD\DQ DOWHUQDWLIOHUGLU %X NDSVDPGD GH=+LULN V(¢
EDUOONODU RODUDN NDPX YH |[JHO VHNW]|U ILQDQVPDQO L
IDUNOO PRGHO NXOODQOOPDNWDGOU

'«Q\DGD EX *0 PRGHOLQ VDGHFH ELULVLQLQ YH WHN ED
birinin GH+=LULN D+OUOONODUGD NXOODQOOGO+O NDUPD PRGH

9HUJL WDEDQOO ILQDQVPDQ LOH VRV\DO VD+OON VL
ILQDQVPDQ NDPX ILQDQVPDQO RODUDN ELOLQLUNHQ |]HO
cepten harcamala@D |[JHO VD+OON ILQDQVPDQ PRGHOL RODUDN LID

.DPX ILQDQVPDQOQGD %HYHULGJH ORGHOL RODUDN GD
VD+OON KL]JPHWOHULQH JHQHO YHULOHUGHQ ND\QDN ROXU
ILQDQVPDQ \|QWHFID-RIDODN) WMRRWWDVO VLVWHPL LVH %LVPI
HGLOLU YH PRGHO oDOOUDQ LOH oDOOUWOUDQGDQ DOOQDQ

g]HO VD+OON ILQDQVPDQ \|QWHPOHULQLQ |QHPOL ED
VLIRUWDFOOO+O NDPX HOL\OH \DSOODQ VRV\DO VD+OON V
\DSOOPDOEEOWDVDUUXI KHVDEO \D\JOQ ROPD\DQ ELU |]H¢
NLGLQLQ NDUGOODUDELOHFH+L ULVNH \|QHOLN RODUDN FHS
NDUUOOO+0QOQ VDGHFH EX DPDoOD KDUFDQ@PIBNW HIH VB +HDX
KDUFDPDVO LVH NDPX YH\D |JHO VLJRUWD WDUDIOQGDQ
NDWNOVOQOQ GD DOOQGO+0 |JHO VD+OON ILQDQVPDQ PRG}
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Uygulamalar

6D+OONWD KLIJPHWOHULQLQ WeP G+Q\D *ONHOHULQGH K
WDUWOUPD QRNWDVO VD+OON KL]JPHWOHULQL 3NLPOHU Il
RGDNODQPDNWDGOU %X VRUXODU WeP +ONHOHU LoLQ J*QC
odaklanarak ® +OON KL]PHWOHULQL V*UHNOL J|]JGHQ JHOLUPHNWH

'«Q\D 6D+OON 7HUNLODWO VD+OON ILQDQVPDQO WHPF
VD+OON ULVNL LOH NDUUOODUWO+0QGD GR+DFDN PXKWH
YXUJXODU 'eQ\D 6D+DPMo 7TMBSIVDPWDGEXHWNLOL ELU ILQDC
ELUH\OHULQ |GHPH JeFe \HWHUVL]OL-LQGHQ VD+OON KL]F
\DSWONODUO KDUFDPDQOQ \RNVXOODUPD\D \RO DoPDVO JL
RUWDGDQ NDOGOUDELOHFH+LQH GLNNDW oHNPHNWHGLU

6D+OON ILQDQVPDQOQOQ vOUDODQDQ DPDoODUOQ KHC(
VOQOIODQGOUOBODELOLU

™ Finansal koruma,

™ Adalet,

™ 9HULPOL ND\QDN NXOODQOPO

™ <RNVXOODGUPD\O HQJHOOHPH

'«Q\DGDNL ILQDQVPDQ PRGHOOHUL JUXSWD LQFHOHQL

Vergi WDEDQO® ILQDQVPDQ LOH VRV\DO VD+OON VLJRL
ILOQODQVPDQ NDPX ILQDQVPDQO® RODUDN ELOLQLUNHQ |]HO
FHSWHQ KDUFDPDODU GD |JHO VD-OON ILQDQVPDQ PRGHOL

.DPX ILQDQVBBQ®QYIGIIH ORGHOL RODUDN GD DGODQGOL
VD+OON KL]JPHWOHULQH JHQHO YHULOHUGHQ ND\QDN ROXU
ILQDQVPDQ \|QWHPL RODQ VRV\DO VD+OON VLJRUWDVO VL'
ediirvemRGHO oDOOUDQ LOH oDOOUWOUDQGDQ DOOQDQ SULPC

g]HO VD+OON ILQDQVPDQ \|QWHPOHULQLQ |QHPOL ED
VLIRUWDFOOO+O NDPX HOL\OH \DSOODQ VRV\DO VD+OON V
\DsOboprPDVOGOU
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8\JXODPD 6RUXODUDO
1) 7 UNL\HTQLQ VD+OON ILQDQVPDQ PRGHOL KDQJL JUX]|
2) 6D+OON ILQDQVPDQOQOQ DPDoODUO KDNNOQGD ELOJ

3) 7OEEL WDVDUUXI KHVDSODUO® KDQJL ILQDQVPDQ W-U
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%X %|0OsPGH 1H g«UHQGLN g]HWL

%X E|OPGHLYDOYONQOQOQ QH DQODPD JHOGL+LQH VI
YH VD+OON ILQDQVPDQOQOQ DPDo YH KHGHIOHULQH GH=+LQ
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%|O+P 6RUXODUO
1) $0D+OGDNLOHUGHQ KDQJLVL NDPXVDOALQDQVPDQ P
a) Genel vergiler
b) g]HO YHUJLOHU
c) 3ULP WDhabmao O IL
d) Cepten harcamalar
e) 9HUJL ED]OO ILQDQVPDQ

2) 6RV\DO .DPX 6D+OON 6LIJRUWDFOOO+O LNDPHVL
KDQJLVLQL JHUHNOL NOODU"

a) Sistemi

b) Denetimi

c) Primi

d 7D]JPLQDW RUDQOQO

e) 5LVN sSD\obudbPOQO

3) $0D+OGDNLOHUGHQ KDQJLVL VD+OON ILQRDQVPDQOQO
a) 8ODUOODELOLUOLN

b) Etkililik

c) Hakkaniyet

d 6+UG*U*OHELOLUOLN

e) 5LVN sD\obDubOPO
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4) $uD+OGDNLOHUGHQ KDQJLVL VD+OON ILQDQVPDQOQ(
a) 80DUOODELOLUOLN

by 5LVN SD\OoDubOPO

c) Etkililik

d) Finansal koruma

e) 6eUG*UsOHELOLUOLN

l.  GeliroOXuW XergiD +
. )RQ \|QHWaizL =+
. gGHPH JHUIPriHPH =+

<XNDUOGD \HU DODQ VD+OON ILQDQVPDQO LUOHYL LO
KDQJLOHUL GR+UXGXU"

a) <boQO] ,

by <b0QQd] ,,
c) I, llvell

d <boQo0o],,,
e) lvell

6) $UD+OGDNLOHUGHQ KDQJLVL VWDQGDUWODUO EHOL
NDUuOoO+0 DOPD LUOHPLQH YHULOHQ LVLPGLU"

a) g]JHO VD+OON VLIJRUWDFOO00=+0

b) Finansman

c) 6RV\DO VD+OON VLIRUWDFOO00=+0
d) Maliyet

e) Hizmet sunumu
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7) $0D+OGDNLOHUGHQ KDQJLVL VD+®@rN BismQ@mQVPDQ
ModelLQLQ ND\QD+0QO0 ROXUWXUPDNWDGOU"

a) Genel vergiler

b) gJHO YHUJLOHU

c) dbOOUDQ @UuYHUHQ NDWNOVO
d 9DNOI IRQODUO

el 9DNOI VDQGONODUO

8)

l.  Kamusal finansman modeli

. g]JHO ILQDQVPDQ PRGHOL

lll. Karma finansman modeli
<XNDUOGDNLOHUGHQ KDQJLVLmabmedelldGmenditl O HUL VD=0
a) <boQO] ,

by <b0QQd] ,,

c) <boQ0],,,

d) lvell

e) I-llvelll

9) g]HO VD+OON VLIRUWDFOOO+0 DU]O SDKDOO ROGX=+)>
NOoODU"

a) Sistemi

b) Denetimi

c) Primi

d 7D]JPLQDW RUDQOQO

e) 5LVN sD\obDubOPOQO
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10) $4D+-OGDNLOHUGHQ KDQJLVL VD=OON KL]JPHWOHULQ
GH=RPOGLU

a) g]JHO VD+OON VLIJRUWDFOO0O0O=+0
by 7O0EEL WDVDUUXI KHVDSODUO
c) Cepten harcamalar

d .XOODQOFO NDWNOVO

e) gJHO YHUJLOHU

Cevaplar

1)d,2)e,3)b,4)d,5)c, 6)c,7)c,8)e,9) b, 10)e
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8.1.

8.2.

8.3.

8.4.

%X %|0OPGH 1HOHU g+UHQHFH=+L]"
*HUL |[GHPH NDYUDPO
*HUL |GHPHQLQ VD+0O0+D HWNLVL
*HUL |GHPH \|QWHPOHUL

*HUL |GHPH \|QWHPL VHoLP HVDVODUO
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1)
2)

3)

%|0O+P +DNNOQGD g0OJL 20XUWXUDQ 6RUX

gGHPH YH JHUL |GHPH LIDGHOHULQL NDYUDPVDO D00
*HUL |GHPHQLQ VD+00+D HWNLVLQL \RUXPOD\OQO]

*HUL |GHPH \|QWHPOHUL KDNNOQGD ELOJL YHULQL]
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%|0«PGH +HGHIOHQHQ .D]DQOPODU YH .D]DC

Konu

.D]DQOP

.D]DQOPOQ QDVO
HGLOHFH=L YH\D

6D+OON +L]PHWO
gGHPH .DYUDPO
Modelleri

| UOHWPHFLOL=+L

6D-OON . XUXPOD

ELOLPVHO ELOJL

2NX\DUDN ILNLU
DUDUWOUDUDN
WDUWOUPDODUD

6D+O0ON +L]PHWO
gGHPH .DYUDPO
Modelleri

| GH+HUOHQGLUPH

**QFHO OLWHUDV

uygulayabilme bilgisine
sahip olma

2NX\DUDN ILNLU
DUDUWOUDUDN
WDUWOUPDODUD

6D+OON +L]PHWO
gGHPH .DYUDPO
Modelleri

[\|]QHWPHOLN PH)

%LUH\ RODUDN J
VRUXP O XO XINyasa,U

PHVOHNL HWLN N
|+UHQPH YH X\JX

2NX\DUDN ILNLU
DUDUWOUDUDN
WDUWOUPDODUD

6D+O0ON +L]PHWO
gGHPH .DYUDPO
Modelleri

| VeUHOOHULQH X\,

.DOLWH \|QHWLP|

ve EX VeUHOOHUH

2NX\DUDN ILNLU
DUDuUWOUDUDN
WDUWOUPDODUD

6D+OON +L]PHWO
gGHPH .DYUDPO
Modelleri

1l g+UHQPH KHGHIQ

belirleme ve uygulama

2NX\DUDN ILNLU
DUDuUWOUDUDN
WDUWOUPDODUD

6D+O0ON +L]PHWO
gGHPH .DYUDPO
Modelleri

| UOHWPHFLOL=L

6D-OON . XUXPOD

VDKLS ROGX=+X E
NXOODQDUDN EL
ED+OPVO] RODUL

2NX\DUDN ILNLU
DUDUWOUDUDN
WDUWOUPDODUD

6D+OON +L]PHWO
gGHPH .DYUDPO
Modelleri

| UOHWPHFLOL=L

6D-OON . XUXPOD

GL+HU PHVOHN J
LOUELUOL=+L LoLQC
olarak sorumluluk alma

2NX\DUDN ILNLU
DUDUWOUDUDN
WDUWOUPDODUD
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Anahtar Kavramlar

X gGHPH YH JHUL |GHPH
x 6D+OON ILQDQVPDQOQGD JHUL |GHPH

f 6D+OON ILQDQVPDQOQGD JHUL |[GHPH PRGHOOHUL
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*LULU

*HUL |GHPH KDUFDPD \DSPOUG ELU NLUL\H YH\D NXUXO!
VD+OON KL]JPHWL VXQXFXODUOQOQ YHUGLNOHUL KL]PHWLC
6RV\DO **YHQOLN . XUXPXTQGDQ DOOU UHNLOOHULQGHQ ELU
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*HUL gGHPH .DYUDPO

gGHPH ELU ND\QDNWDQ SDU®Qerb[0dh® is® KO U F PRIDQMHS\PLAA
ELU NLUGL\H YH\D NXUXOXUD EXQXQ |GHQPHVLGLU gUQH=LQ
KLIPHWLQ NDUUGOOO+O0QO NDPX VLIJRUWD NXUXOXUuX RODI
UHNLOOHULQGHQ ELULVLGLU

82.*HUL gGHPH <|QWHPOHULQLQ 6D+=00+D (WNLYV

*HUL |GHPH \|QWHPOHUL GH+HUOHQGLUPH |O0o*WOHU]
\|QWHPLQLQ VD+0OON guptHMIIQIV L | GHANDWHIWD OO QO U

9 Sunulan hizmetin kalitesine etkisi,

9 ODOL\HWL D]JDOWPD\D RODQ HWNLVL GROD\OVO\OD V
9 <|QHWLP JLGHUOHULQH HWNLVL LGDUH L]JOHPH JeoC
9 7HNQLN YHULPOLOL+H YH WDKVLVDW YHULPOLOL=+=LQF
9 Hakkaniyete etkisi.

*HUL |GHPH \|QWHPLQLQ VXQXODQ KL]JPHWLQ NDOLWH)
\DSOODQ LULQ VD\OVDO VRQXoODUOQD RGDNOO ROPDNWLEL
NDOLWHVLQH \|QHOLN RODUDN \DSOODQ HWNLgGAHHUQHQC
VDGHFH KHUKDQJL ELU JHUL |[GHPH \|QWHPLQLQ NDo DPHOL
HWNLVL GH+LO DPHOL\DW VRQUDVO RWWHIRPH \BD GW B RPH
GH+HUOHQGLULOPHOLGLU GROD\OVO\OD VDGHFH QLFHOL!
pbodQpPDOOGOU

'L+HU GH+HUOHQGLUPH |O0*WOHULQGHQ RODQ PDOL\H!
GH+L4NHQ PDOL\HWOHU ROPDN «]J]HUH JHUL |GHPH \|QWH
HWNLOHULQLQ WDNLELgDQ®&BPQQDPHABOWHWVEBRBGOQD \DSOO
DPHOL\DWKDQH NXOODQOPO DUWWONoOD PDOL VRQXoODUO
|GHPH \|QWHPLQLQ HrD Qiderlente wltmll | @yhvVdlumsuz etkileri dikkate
podbQPDOOGOU

3'R+UX gUuL <DSPDN’ ELOLPLQGH WDQOPODQDELOHQ Y
0ONWO\D E|O*QPHVLQGHQ EXOXQDQ *WDKVLV YHULPOLOL=L
LOLUNL GH HWNLOHUL DoOVOQGDQ GLNNDWOH LJOHQPHOLG
E|OsQPHVL LOH EXOXQDQ YH *WHNQLN YHULPOLOLN" RODUD
JHUL |[GHPH \|QWHPLQH HWNLOHUL DoOVOQGDQ LQFHOHQPH
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83.*HUL gGHPH <|QWHPOHUL

Hizmet sunan kurumveB+ OON oDOOUDQODUOQD ROPDWDJBON ND
KLJIPHWOHULQGH JHUL |GHPH \|QWHPOHU Lgeriyél @HI@y&R ODUDN
G|Q*N ROPDN «¢]HUH JUXSODUD D\UOODELOLU 6DELW \
HWNLOHQPH\HQ ELU VEBEWIEHQ NGHPHHPBUBIGIOAMH KL]JPHW PLN
ELU |GHPH \DSOOOU ¢gGHPHOHU JHUL\H G|Q+*N |GHPH VLV
iOHUL\H G|Q*N |GHPH VLVWHPOHULQGH GH |[QFHGHQ EHOLUO

6D+OON oDOOUDQODUOQD |GHPH VLVWHPOHUL LoLQGH
+ PDDU

$ PDDG SULP

+ NLUL EDUO |GHPH JLEL \|QWHPOHU NXOODQOOOUNHQ
6D+OON NXUXPX RODUDN KL]PHW VXQDQODUD
 KL]JPHW EDuOQD

t JeQ EDUOQD

+ YDND EDuOQD

+ JOREDO E*WoH

+ WDQO\OD LOLUNLOILELUPGHPIHU\|GWMHPOHULQGHQ \DUDU

*HUL |GHPH \|QWHPOHUL JHQHOOLNOH WHN EDUOQD
oDOOUDQOQOQ |JHOOL+L YH GXUXPXQD JJUH ELUGHQ ID]OD"

<|QWHPLQ VHoLPL VONOONOD PDOL\HW G+GsUPH NDOL
|OoeWOHUH J|JUH GH+HUOHQGLULOHUHN \DSOOOU %X |Oo
DuD+OGDNL 7DEORYGD |[JHWOHQPHNWHGLU
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TABLO-1: *HUL gGHPH OHNDQL]PDODUO

(WNL $QDOL]L

gGHPHOHNDQ ODOL\HW G- Kalite <|QHWL
Etki Analizi

+L]PHW EDuQ =D\OI dRN *e0( dRN ]JRU
9DND ED]JOO *e0Oe Orta Zor

*«Q EDUOQD Orta =D\O| dRN NR(
Bonus *e0O- *e0O- Kolay
.LuL EDUOQD dRN *e0( Orta dRN NR(
0ODDU Orta =D\O| Kolay
%eWoH dRN *e0( Orta Kolay

8.4.*HUL gGHPH <|QWHPL 6HoLP (VDVODUO®

+HU JHUL |[GHPH VLVWHPL +NPHWOHU NDPX |[GHPH T
KHNLP YH GL+HU VD+OON JJUHYOLOHUL LOH KDVWDODU D00

+DQJL |[GHPH VLVWHPLQLQ VHOLOHFH+LQH NDUDU YHULC
9 saxOON \|QHWLP VLVWHPLQLQ KD]JOUOONOO ROPDVO

9 kurumsal destek durumu,

9 \|QHWLP ELOJL VLVWHPOHULQLQ EXOXQDELOLUOL=L
9 dL+HU UHIRUP ELOHUHQOHULQLQ GXUXPX

9 ekRQRPLQLQ GL+HU DODQOBUOQGDNL UHIRUP KDUHNH

9 sa+OON KL]JPHWOHULQGHNL NO\gbi bekilefdErQ@ikat@Q HP K H C
pDodborPDOOGOU
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Uygulamalar

*HUL |GHPH \|QWHPOHUL GH+HUOHQGLUPH |O0*WOHU]I
\|QWHPLQLQ VD+0OON guptdHMIIQIDV L | GHANDWHUWD OO QO U

9 Suwnulan hizmetin kalitesine etkisi,

9 ODOL\HWL D]JDOWPD\D RODQ HWNLVL GROD\OVO\OD
9 <|QHWLP JLGH {daté lizle@éld HOOMIQWQ )L, UPH YE

9 7HNQLN YHULPOLOL+H YH WDKVLVDW YHULPOLOL=L
9 Hakkaniyete etkisi.

6D+-00080uUDQODUOQD |[GHPH VLVWHPOHUL LoLQGH

+ PDDU

+ PDDG SULP

+ NLGL EDGO |GHPH JLEL \|[QWHPOHU NXOODQOOOUNHQ
6D+OON NXUXPX RODUDN KL]PHW VXQDQODUD
 KL]JPHW EDudOQD

JeQ EDUOQD

YDND EDUOQD

JOREDO E«WoH

= =+

WDQO\OD LOLUNLOILELUPGHPHU\|WHPOHULQGHQ \DUDU
+DQJL |GHPH VLVWHPLQLQ VHOLOHFH+=LQH NDUDU YHULC
9 saxOON \|QHWLP VLVWHPLQLQ KD]JOUOONOO ROPDVO
9 kurumsal destek durumu,

9 \[QHWLP ELOJL VLVWHPOHULQLQ EXOXQDELOLUOL=L
9 dL+HU UHIRUP ELOHUHQOHULQLQ GXUXPX

9 ekRQRPLQLQ GL+HU DODQODUOQGDNL UHIRUP KDUHI

9 sasOON KL]JPHWOHULQGHNL N GgibDoefirteyiilpKdkk@&e QHP K H
pDodborPDOOGOU
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U\JXODPD 6RUXODUOD
1) %LU «.ONHQLQ JHUL |[GHPH VLVWHPLQL VHOHUNHQ GLNI

2) 6D+OON SURIHV\RQHOOHULQH |GHPH PHNDQL]PDODUC
|GHPH PRGHOL KDQJLVLGLU™
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%X %|OPGH 1H g+UHQGLN g]HWL

%X E|]O*PGH VD+OON BHMRMHYORQNH ®DHPHIWIH VXQXFX NX!|
|GHPH PRGHOOHUL NDOLWH PDOL\HW YH \|QHWLP DoOODU
DoO6QoPOuUWOU
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%|O+P 6RUXODUO

1) $uD+OGDNLOHUGHQ KDQJLVL ELU *ONHQLQ KDQJL |G
YHULUNHQ GLNNDWH DO%BO+0 IDNW|UOHUGHQ GH+LOGLU

a) 6D+OON VLVWHPOHULQLQ DOW\DSOVO

b) 'Ou0 ONH \DUGOPB@BBUOQD HULGULOHELO

c) <|QHWLP ELOJL VLVWHPOHULQLQ YDUOO=+0
d) Kurumsal destek durumu

e) +*NePHWOHULQ NOVD YH X]XQ YDGHOL VD-OON KHGHI

gGHPH <|QWHPL gGHPH <|QWHPLQLQ (WNLVL

|.  Bonus .DOLWH\H HWNLVL J+s0O-
. ODDu .DOLWH\H HWNLVL ROGXNoD \*NVHN
. %<WoH Kaliteye etkivL RUWD Ge+]H\GH

IV. .LaL EDuOQD |®HORMWH\H HWNLVL RUWD G+]H\GH

V. 9DND EDUOQD.DOLWH\H HWNLVL RUWD Ge+]H\GH
<XNDUOGDNL WDEORGD |[UQHNOHUL YHULOHQ HGOHUWLL
a) V

b) IV

c) Il

d) 1

e) |
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3)
.

6D+OON VLVWHPLQLQ DOW\DSOVO
'Ot ONH \DUGOPODUOQD HULULOHELOLUOLN

<|QHWLP ELOJL VLVWHPOHULQLQ YDUOO=0

IV. Kurumsal destek durumu

V.

+eNePHWOHULQ NOVD YH X]XQ YDGHOL VD+OON KHGHI

<XNDUOGDNL |QF*OOHUGHQ KDQJLVL YH\D KDQJLOHUL |
VHOHFH+LQH NDUDU YHULUNHQ GLNNDWH DOGO+0 IDNW|UOl

a)
b)
c)
d)
e)
4)
a)
b)
c)
d)
e)
5)
a)
b)
c)
d)

e)

<D0QO] ,

<pboQ0] ,,,

<D0QO] 9

L, 11, IV ve V

1, IV ve V

gGHPH VLVWHPOHUL\OH LOJLOL D4r»+OGDNL LIDGHOH
+L]PHW EDGOQD |[GHPH KDUFDPDODUO DUWOUOU

‘ejeN JHOLUOL *ONHOHULQ KDVWDQHOHUL LoLQ JOREI
<eNVHN JHOLUOL *ONHOHU LoLQ '5*V SHN WHUFLK HGI
7HPHO VD+OON KL]PHWOHULQGH NLuL EDUOQD |GHPH
O0DDG ERQXV \|QWHPL |JHOOLNOH X]PDQ KHNLPOHUG!
*HUL |GHPH \|QWHPOHUL LOH LOJLOL RODUDN DuD=+0
KiaL EDGOQD |[GHPHGH \|QHWLP oRN JRUGXU

ODDG |[GHPHVLQGH NDOLWH oRN Je0O+G+U

9DND ED]OO |GHPHGH \|QHWLP JRUGXU

+L]PHW EDUOQD |[GHPHGH NDOLWH oRN ]D\OIwWOU

%RQXV LNUDPL\H |GHPHOHULQLQ PDOL\HWL GeUu*UPH
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6)

$UD+OGDNLOHUGHQ KDQJLVL JHUL |GHPH \|QWHPL

*UXSODU 1 QLQ NXOODQ®DP DODQODUOQGDQ GH+LOGLU

a)
b)
c)
d)
e)
7)
a)
b)
c)
d)
e)
8)
l.

6D+OON EDNOP KL]PHWOHUL |[GHPHOHUL

+DVWD EDNOPO LOH LOJLOL ND\QDNODUOQ NXO00ODQO
.D\QDN SODQODPDVOD

70EEL WDVDUUXI KHVDSODUO

(SLGHPL\RORMLN YHrNOLQLN DUDUWOUPDO
$0D+OGDNLOHUGHQ KDQJLVL |GHPH \|QWHPQ@HUL GH-=
ODOL\HWL DUWOUPD HWNLVL

<|QHWLP JLGHUOHUL LGDUH L]JOHPH Js0OHQGLUPH
Hakkaniyete etkisi

7HNQLN YHULPOLOL+H YH WDKVLVDW YHULPOLOL=LQF

Sunulan hizmetin kalitesi

+L]PHW EDuUOQD
oDDU

.LaL EDUOQD

IV. +HGHI |[GHPHOHUL ERQXV

<XNDUOGDNLOHUGHQ KDQJLOHUL VD+OON SURIHV\RQH(

a)
b)
c)
d)

e)

[-111-1Vv

[-11-1IvV

[-11-11 -1V
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9) $0D+OGDNLOHUGHQ KDQJLVL KL]®HWOWXQ R BXMD G B +\IX
a) .LaL ED]OQGD |GHPH

by .DUPD |GHPH PDDUO ERQXV

c) %*WoH \ROX\OD |GHPH

d +L]PHW YH\D YDND EDUOQD LOHUL\H \|QHOLN |GHPHO
e) *HUL\H G|Q*N EHGHOOHULQ LDGHWHQ |GHQPHVL

10) $uD+OGDNLOHUGHQ KDQJLVL KL]JPHW VXQXFXODUD JI
J | ¥Mdektedir?

a) Kalite

b) Etkililik

c) Adalet

d) Tekelcilik

el 'OuvDOOON
Cevaplar

1)b,2)d,3)d,4)c,5)c,6)d,7)a,8)d,9)b,10)a
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9.6%$06/, . HARCAMALARI
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%X %|0OPGH 1HOHU g+UHQHFH=L]"
91.6D+OON +DUFDPDODUO )LQDQVPDQ .D\QDNODUO
9.2.'«Q\DGDNL 6D+OON +DUFDPDODUO
9.3.7+UNL\HYGHNL 6D+O00ON +DUFDPDODUO

94.6D+-0OON +DUFDPDODUO .ULWLN .DUDU 1RNWDODUDO
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%|O+P +DNNOQGD #0OJL 20XUWXUDQ 6RUX
1) 6D+OON KDUFDPDODUO KDNNOQGD ELOGLNOHULQL]L
2) ' Q\DGDNL VD+OON KDUKBI&DODUO KDNNOQGD E

3) 7*UNL\HYGHNL VD+OON KDUFDPDODUO KDNNOQGD EL

130



%|0«PGH +HGHIOHQHQ .D]DQOPODU YH .D]DQOP

Konu

.D]DQOP

.D]DQOPOQ QDVO
HGLOHFH=L YH\D

6D-OON +DUFDPIL
.DYUDPVDO dHUoO
YH 7*UNL\HYGH ')

Sa-OON . XUXPODL
gUOHWPHRIaRIL ~ L
ELOLPVHO ELOJL

2NX\DUDN ILNLU
DUDUWOUDUDN
WDUWOUPDODUD

6D-OON +DUFDPI
.DYUDPVDO dHUoO
YH 7«UNL\HYGH ")

**QFHO OLWHUDYV
GH+HUOHQGLUPH
uygulayabilme bilgisine
sahip olma

2NX\DUDN ILNLU
DUDUWOUDUDN
WDUWOUPDODUD

6D-OON +DUFDPIL
.DYUDPVDO dHUO
YH 7sUNL\HJGH ")

%LUH\ RODUDN J
VRUXPOXOXNODU
\[QHWPHOLN PHY
PHVOHNL HWLN N
|+UHQPH YH X\JX

2NX\DUDN ILNLU
DUDuUWOUDUDN
WDUWOUPDODUD

6D-OON +DUFDPL
.DYUDPVDO dHUoO
YH 7sUNL\HYJGH ")

.DOLWH \|QHWLP]|
VeUHOOHULQH X\|
YH EX V.UHOBOHU

2NX\DUDN ILNLU
DUDUWOUDUDN
WDUWOUPDODUD

6D-OON +DUFDPI
.DYUDPVDO dHUoO
YH 7«UNL\HYGH ")

g+UHQPH KHGHIO
belirleme ve uygulama

2NX\DUDN ILNLU
DUDUWOUDUDN
WDUWOUPDODUD

6D-OON +DUFDPIL
.DYUDPVDO dHUo
YH 7«UNL\HYGH ")

6D+OON . XUXPOD
GUOHWPHFLOL=+L
VDKLS ROGX=+X E
NXOODQDUDN EL
ED+OPVO] RODUL

2NX\DUDN ILNLU
DUDUWOUDUDN
WDUWOUPDODUD

6D-OON +DUFDPI
.DYUDPVDO dHUO
YH 7«UNL\HYGH ")

6D+OON . XUXPOD
GUOHWPHFLOL=+L
GL+HU PHVOHN J
LUELUOL+L LoLQC
olarak sorumluluk alma

2NX\DUDN ILNLU
D U D 4 Wu§lgulaybrakNe
WDUWOUPDODUD
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Anahtar Kavramlar
x 6D-OON KDUFDPDODUO

x 6D+OON KDUFDPDODUO NULWLN NDUDU QRNWDODUO
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*LULU

6D+OON KDUFDPDODUO VD+00O+0O NRUXQPDVO JHOLUGUW
\DSOODQ KDUFDPDODUGOU *HQHOGH JHOLGPLGU *ONHOHUG
VD+OON KDUFDPDODUO ID]JODGOU B6RV\DO GHYOHW DQOD
]JDPDQGD NDPX PDOO RODQ VD+OON KL]JPHWLQH ID]JOD ND\QT
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9.1.6D+OON +DUFDPDODUO U®DQVPDQ .D\QDNOD

6D+OON KDUFDPDODUO VvVD+:00+0O NRUXQPDVO JHOLUWLUPH
KDUFDP BenBIteGIHOLUPL G PONHOHURBIHI YH JHOLUPHNWH RODQ
KDUFDPDODUO ID]JODGOU 6RV\DO GHYOHW DQOD\OubQ0bQ E
NDPX PDOO RODQ VD+OON KL]PHWLQH IDJOD ND\QDN D\UOOF

6D+OON KDUFDPDODUO JHQHO RODUDN
¥ kamu,
¥ |JHO YH
t FHSWHQ VD+OON KDUFDPDODUO RODUDN VOQOIODQGOU
+ WRSODP YH NLG4L EDuUO JLEL NOUOOOPODUOD YH
t FDUL LOH VDW @ @dbxinleHeRfads &lilekiedir.

s8oxXvobubDubvd® NDuUuboDuwdbuprPDODUGD \OOOON RODUDN
SD\OQGDQ oRN JD\ULVDIL \ XUWLoL KDVOOD ELU \OOGD \XU\
LOLQGHNL \¢]JGHVL NXOODQOOPDNWDGOU

7*UNL\HJGH VD+-OON KDUFDPDODUO
X ILQDQVPDQ ND\QD+OQD JJUH NDPX YH |JHO VHNW]|U

X KLJPHW VXQXFX\D JJUH 6D+OON %DNDQOO+0O +QLYHUVL
FLKD] JLEL GL+HU VD+OON

X IRQNVL\RQD J|JUH KDON VD+00+0 DFLO VD+OON KDVW|
\|QHWLP GL+HU VD+OON

X QLWHOL+H JJUH \DWOUOP SHUVRQHO \|QHWLP LODo
UHNOLQGH JUXSODQGOUOODELOPHNWHGLU

6D+OON KDUFDPDODUO DUWOUO NLGULOHULQ *UHWLPL LOH
VD+OON VHNW|Us \DWOUOPODUOQOQ E«\ePH DUWOUOQD X\LC
KDUFDPDODUO DUWOUOQO WHUYLN HGLFL VRQXoODUD \RO C

%X NDSVDPGD |QHPOL VD+OON HNRQRPLVWOWD+tQGNQ
KDUFDPDODUOQOQ JD\ULVDIL \ XUWLoL KDVOOD\O ROXPOX H
ROXPOX HWNL\L VD+-ODPDGD VD+OONOO NLULOHULQ GDKD
VHUPD\H\H JLEL IDNW|UOHU YXUJXODQPDNWDGOU
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Beraldo, MRQWROLR YH 7XUDWL \OO0OQGD (NRQRPLN .DONC
«cONHOHUL + G|QHPL NDPX YH |]JHO VHNW|U VD+OON KD
Ee\ePHVLQH HWNLVLQL DubuwOuPOuoDUGOU

$UDUWOUPD EXOJXODUOQD JJUH WRSODP VD+OON KDUFDP
NLaL EDGOQD GeGHQ JD\ULVDIL \XUWLoL KDVOOD RUDQOQO
LOH fO«N NOVPO NDPX KDUFDPDODUOQGDQ ND\QDNOL

'eQ\DGDNL 6D+OON +DUFDPDODUO

6D+OON KDUFDPDODUO VL\DVL YH WHNQLN NDUDU YHULFL<
JJUHY DODQODU YH KDWWD VD+OON KL]PHWLQL NXOODQDC
J*QGHP PDGGHVLGLU

6D+OON KL]JPHWOHULQH FR=+UDIL YH ILQDQVD XODuOODE
PDOL\HWOHULQLQ DUWOUO Qe<IXVXQ \DuODQPDVO KL]JPHW |
JLEL XQVXUODU VD+OON KDUFDPDODUOQGDNL DUWOUOQ |Q¢

'eQ\D 6D+OON gUJ*We 6D+OON (NRQRPLVL $WOtptmn65 V00O
WULO\RQ $PHULNDQ 'RODUO VDXOKONJRDRFQERVO \WeOO0OWRY
'RODUO \DQL 790 $%'YfQH DLW KDUFDPDODUGDQ ROXUPD
\DubDGO+0O 2(&' *ONHOHULQGH LVH G+Q\D WRSODP VD+0OON K

'«Q\DTGD 2(&' *ONHOHULQGH $PHULNDQ 'RODUO RC
KDUFDPDVOQOQ HQ \eNVH=+L $PHULNDQ 'RODUO LOH $%
LOH (ULWUHYGH JHUOHNOHUGPHNWHGLU

.LaL EDUO HQ \*NVHN NDPX VD+OON KDUFDPDVO $PHUL
HQ Gele++ GH $PHULNDQ 'RODUO LOH 0\DQPDUTGD \DSOOPL

6D+OON KDUFDPDVO LOH LOJLtablola K K& IOMEEHEDUOIVIR BRHIWIDGHOW
59GH 'eQ\D 6D+OON gUJeW- \OOO - YNHOEHU LR SO DP
KDUFDPDODUGPQOQ L BOMYODLLAL-QEHNWBEBL@WDUO
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U(.85:D+Q\D hONHOHUL 7RSODP 6D+OON +DUFDPDODUO *D\UL

Legend

[0 Not applicable

[J210-5.00
[Os.00-6.70
M s70-9.40
W s40- 1888

D Data not available

Tablo-2 2(&' 6D+O0O0ON YHULOHULQ®AQpwWO DUDVOQGD ED]O
WRSODP VD+OON KDUFDPDODUOQOQ JD\ULVDIL PLOOL KDVO
GH=LULP LOH LOJLOL ELOJL YHUPHNWHGLU
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TABLO-2: %D]0O ' Q\D hONHOHUL 7RSODP 6D+OON +DUFDPDODU!

2001-2009
2001 2002 2003 2004 2005 2006 2007 2008 2009
Avustralya 8,1 8,4 8,3 8,5 8,4 8,5 8,5 8,7 -
Avusturya 10,1 10,1 10,3 10,4 10,4 10,3 10,3 10,4 11,0
Almanya 10,4 10,6 10,8 10,6 10,7 10,6 10,5 10,7 11,6
%HOOLND 8,3 8,5 10,0 10,2 10,1 9,6 9,7 10,1 10,9
Estonya 4,9 4,8 5,0 51 5,0 5,0 5,2 6,1 7,0
Danimarka 9,1 9,3 9,5 9,7 9,8 9,9 10,0 10,3 11,5
Fransa 10,2 10,5 10,9 11,0 111 11,0 11,0 111 11,8
Hollanda 8,3 8,9 9,8 10,0 9,8 9,7 9,7 9,9 12,0
gUODQGD 6,7 7,1 7,4 7,6 7,6 7,5 7,7 8,8 9,5
gWDO\D 8,2 8,3 8,3 8,7 8,9 9,0 8,7 9,0 9,5
gQJLOWHUH 7.2 7,6 7.8 8,0 8,2 8,5 8.4 8,8 9,8
Japonya 8,7 8,0 8,1 8,1 8,2 8,2 8,2 8,2 -
Portekiz 9,3 9,3 9,8 10,1 10,4 10,1 10,0 10,1 -
Slovenya 8,6 8,6 8,6 8,4 8,4 8,3 7,8 8,4 9,3
7*UNL\H 5.2 54 53 54 54 5.8 6,0 6,1 -
Polonya 5,9 6,3 6,2 6,2 6,2 6,2 6,4 7,0 7.4
gVSDQ\D 7,2 7,3 8,2 8,2 8,3 8,4 8,5 9,0 9,5
ABD 14,3 15,7 15,7 15,7 15,7 15,8 16,0 16,4 17,4
Kore 51 4,9 52 53 5,7 6,0 6,3 6,5 6,9

Tablo-3LVH G<Q\D *ONHOHULQLQ JHOLU JUXSODUOQDOapwH & D-
DUDVO GH=+LULPLQL JJVWHUPHNWHGLU
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TABLO-3: *HOLU *UXEXQD *|UH '«Q\D hONHOHUL 6-R00® ON +DUFDF

*HOLU *UXSODUOQDOQ *60+ 8o0LQGHNL &NGHMLEDP B
*HOLU *UXSOD

2000 2008
'e0sN *HOLU *UX 4,6 54
Alt Orta Gelir Grubu 4.4 4.3
hvw 2UWD *HOLU 59 6,3
<eNVHN *HOLU *| 10,0 11,1

T e

+

T e

7*UNL\HYGHNL 6D-OON +DUFDPDODUO

UNL\H gVWDWLVWLN . XUXPX \00O LoLQ

7RSODP VD-OON KDUFDPDVOQO PLO\DU 7/

.LuL EDuO VD+OON KDUFDPDVOQO 71/ $PHULNDQ 'R¢
*D\ULVDIL \XUWLoL KDVOODGD LoLQGH WRSODP VD+OON K

'HYOHW VD+OON KDUFDPDVOQOQ WRSODP VD+OON KDUFD

+DQH KDONODUO WDUDIOQGDQ \DSOODQ \DQL NLuL EDuO
KDUFDPDVO LoLQGHNL sD\O0QO

\O0OQGD NDWDVWURILN VD+OON KDUFDPDVO \DSDQ K
\RNVXOODUDQ KDQH RUDQO LVH RODUDN KHVDSODPO!

UNL\H VD=+0ON ilgibveritdd aio@uDKK® INGEHHHD ODQPDNWD G O U
t Tablo-4 6D+OON %DNDQOO+0O PHUNH]L FEHWGHMHQIVHUPD\H
t Tablo-5 KDUFDPD NDOHPOHULQH JJUH EPWOEBMLBHDNDQOO +(

t Tablo- fla, 6D+ OON %DNDQOO=+0 ,YH NECARMRIQ\DW B QBN W H G L U
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~

TABLO-4: 6D+O0ON %DNDQOO+0 OHUNH]L '|QHU 6HUPD\H %W

TABLO-5: +DUFDPD .DOHPOHULQH *|UH 6D+OON %DNDQOO=+0

Degisim Degisim Orani
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TABLO-6: 6D+OON %DNDQOO+O YH .XUXPODUO %eWOHVL

Personel Diger Cari Yatirim Toblam
Odenekleri | Gdenekler | ©denekleri P

94.6D+OO0ON +DUFDPDODUO .ULWLN .DUDU 1RNWD!

6D-OON KDUFDPDODUO DUWOUO WeP G+Q\DGD \DUDQPDNWI
fVLQGHQ fVLQH NDGDU GH=LUHQ RUDQODUGD \OOOON
«O N Hd2 HWoranR UW D ODP D is@ %S NILG MY G H

6D-OON KDUFDPDODU®O JHOLGUPLG *ONHOHUGHNLQH EHQ]F
EDOUODQGO+O JLEL XOXVODUDUDVO NDEXO HGLOPLUGU EDGOON
VWDQGDUGL]H HGLOHUHN \OOOON Y HNDXOXNOOGS D&Y | HK\HBVHD ¢
sp\obudoprPD0O DOOQDQ ELOJL ND\QD+O YH\D NXUXPD J]|
NLGL NXUXP WHUFLKOHUL \HULQH NO\DVODQDELOLU ROPDO
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Uygulamalar

6D+OON KDUFDPDODUO JHQHO RODUDN

kamu,

9

9 |JHO YH
9 FHSWHQ VD+OON KDUFDPDODUO RODUDN vOQOIODQGOU
9

WRSODP YH NLUL EDUO JLEL NOUOOOPODUOD YH

9 FDUL LOH VDWOQDOPD JeFs SDULWHVL JLEL ELULPOHUO

'«Q\D 6D+OON gUJ*We 6D+OON (NRQRPLVL $wWOtplin65 \000
trilyon AMHULNDQ 'RODUO VD+ 0O NbX KWDARDACADID Gms © 0 MOUNW DR Q
'RODUO \DQL 90 $%'YfQH DLW KDUFDPDODUGDQ ROXUPD
\DUDGO+0O 2(&" *ONHOHULQGH LVH G+Q\D WRSODP VD+OON K

'«Q\DJGD 2(&' *ONHOHULQGH $PHULNDQ 'RODUO RC
KDUFDPDVOQOQ HQ \¢«NVH=L $PHULNDQ 'RODUO LOH $%
LOH (ULWUHYGH JHUOHNOHUPHNWHGLU

T e

+
+
+
+
+

UNL\H gVWDWLVWLN . XUXPX \O00O LoLQ

7RSODP VD-OON KDUFDPDVOQO PLO\DU 7/

.LuL EDuO VD+OON KDUFDPDVOQO 71 $PHULNDQ 'R¢
*D\ULVDIL \XUWLoL KDVOODGD LoLQGH WRSODP VD+0OON K
'HYOHW VD+OON KDUFDPDVOQOQ WRSODP VD+OON KDUFD

+DQH KDONODUO WDUDIOQGDQ \DSOODQ \DQL NLG4L EDuO
KDUFDPDVO LoOoLQGHNL sSD\OQO

\O0OQGD NDWDVWURILN VD+OON KDUFDPDVO \DSDQ K
\RNVXOODUDQ KDQH RUDQO LVH RODUDN KHVDSODPOI

6D+OON KDUFDPDODUO DUWO (GO NHP HE,OQQ DIDD UNDVIIIQ PRLINOADL

f \den %20 VQH NDGDU GH+LUHQ RUDQODUGD \OOOON VD=+00

* O N IHde HlJoran ortalama % 9, U N L \iskPSH G » U
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Uygulamalar
1) )DULQNV KD KiNi®aiizR NOVD
2) $NFL+HUOHU KDNNOQGD NOVD ELOJL YHULQL]"
3) 7TUDFKHD KDNNOQGD NOVD ELOJL YHULQL]"
4) Solunum nedir?

5 /HQI VLVWHPL KDNNO®QGD ELOJL YHULQL]
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8\JXODPD 6RUXODUO
1) ' Q\DGDNL VD+OON KDUFDPDODUO KDNNOQGD NOVD E
2) 7*UNL\H VD+OOKIKDNUFQEDONIDW® ELOJL YHULQL]

3) 6D+OON KDUFDPDODUOQGDNL NULWLN NDUDU QRNWD

143



%X %|0«PGH 1H g+UHQGLN g]HWL

%X E|O+PGH VD+OON KDUFDPDODUOQOQ 'sQ\D YH 7-L
YHULOHULQ \HU DOG0O+0 WDEORODUOQ \RUXPODQPDVO |+UF
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%|O+P 6RUXODUO

1) 6D+OON KDUFDPDODUOQGD SDUDQOQ PLNWDUOQO G
%LULQFLVL XOXVDO JHOLUGLU 'L+HUL LVH Dub+-OGDNLOHU

a) .LULEDUO \OOOON VD+OON KDUFDPDVO
b) . XUXPEDUO \OOOON VD+OON KDUFDPDVO
c) *D\ULVDILKDMWWOD L

d gJ]HO VD+OON KDUFDPDVO

e .LAaLEDUO FHSWHQ VD+OON KDUFDPDVO

2) $0D+OGDNLOHUGHQ KDQJLVL VD+00+D \DSOODQ KDL
NXOODQOODQ JHQH® |OOHNOHUGHQ GH+LOGLU

a) 7TRSODP VD+-OON KDUFDPDODUO
by .DPX VD+OON KDUFDPDODUO

c) g]JHO VD+OON KDUFDPDVO

d CeSWHQ VD+OON KDUFDPDVO

el 9DNOI vD+OON KDUFDPDODUO

3) *HUL NDOPOG YH\D JHOLUGPHNWH RODQ *ONHOHUGH W
HQIHNVL\RQ KDVWDOONODUOQD \|QHOLN KDUFDPDODU D=0
NURQLN KDVWDOONODDMDUWOONNNQ]RRBPDNMMDGEIHW %XUDGD
KDQJL VRUXVXQD FHYDS DUDQPDNWDGOU™

a) Ne kadar para harcanacak?

b) Ne kadar hizmet sunulacak?

c) +DUFDQDQ SDUD KDQJL VD+OON VRUXQODUOQD D\UO
d 1H NDGDU VeUH KL]JPHW VXQXODFDN"

e) .LPOHULQ YDVOWDadhk?*OD KL]PHW VXQXO
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4)

hONHOHU DUDVOQGDNL VD+OON KDUFDMNBU® e+ UBDON O

|]JHOOLNOHULQGHQ oRN DUD+OGDNLOHUGHQ KDQJLVL EHOL!

a)
b)
c)
d)
e)
5)
a)
b)
c)
d)
e)

6)

hONH LQVDQODUOQOQ VD+OON ELOLQoO Ge]H\L
hONHGH X\JXODQDQ VD+OON SROLWLNDVO
hONHGH X\JXODQDQ YHUJLOHPH SROLWLNDVO
hONHQLQ VDKLS ROGX+X GR+DO ND\QDNODU

hONH LQVDQODUOQOQ H+LWLP Ge]H\L
$0D+OGDNLOHUGHQ KDQJLVL VD+-OON KDUFDPDODUO
7RSOXPXQ JHOLGPLGOLN YH JHOLU Ge]H\L
7RSOXPXQ VD+OON NeOW-eU-

6D+OON KL]PHWOHUL LoLQ SDUD WRSODPD ELoLPL
Devletin VD+OON KL]PHWLQL VXQPD ELoLPL
7RSOXPXQ |UI kGHW YH LQDQOuoDUO

gGVL]OLN YH \RNVXOOX+XQ \D\JOQ ROGX=+X JHOLU G-

KDVWDOON GDKD VON J|UsOPHNWHGLU deQNe EX WeU WR
\HWHUVL] YH KDVWDOONODUD NDUGO GLUHQFL GeG*NW-eU
DuD+OGDNLOHUGHQ KDQJL VRQXFX GR+XUXU"

a)
b)
C)
d)

e)

+DVWDOONODUOQ WHGDYL LoLQ GDKD ID]JOD SDUDQO¢
hONH ND\QDNODUOQOQ DNOOFO NXooDQboPDVO

hONHQLQ KDVWDOONOD P+FDGHOHGH NXOODQGO=+0 \|
hONH YDWDQGDGUODUOQD WHPHO VD+OON H+LWLPL Yt}

+DVWDOONODUOQ WHGDYLVL LoLQ SDUD KDUFDPDVOC
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7) *HOLU YH JHOLGPLUOLN Ge]H\L \eNVHN <ONHOHUGH
GROD\OVO\OD GD Q+IXVXQ \DU *VWe JUXEX GDKD NDODEDC
VD+OON KDUFDPDODUO\OD LOJLOL Dub+OGDNL \RUXPODUGD

a) hONHQLQ VD+-OON EDNOP KDUFDPDODUO RSWLPDO G-
b) hONHQLQ VD+OON EDNOP KDUFDPDODUO QRUPDOGLU
c) hONHQLQ VD+OON EDNOP KDUFDPDODUO \eNVHNWLU

d hONHQLQ VD+OON EDNOP KDUFDPDODUO GDKD ID]JOD

el hONHQLQ VD+OON EDNOP KDUFDPDODUO JHOLUPI
OHNLOPHOLGLU

8 (+LWLPOL VD+OON ELOLQFL JHOLuUPLGU GROD\OVO\O
GLNNDW HGHQ \DOQO]FD WH G D Yrhetli i€ taldp@deb ve kulthndnO N R L
WRSOXOXNODU GDKD D] KDVWDODQPDNWDGOU %XQD J|U
VRQX0oODUGDQ KDQJLVLQL RUWD\D oONDUOU"

a) 'DKD oRN VD+OON EDNOP KDUFDPDVO
b) 'DKD oRN FHSWHQ VD+OON KDUFDPDVO
c) 'DKD oRN GHYOHW NDWNOVO

d) Dahaazsa OON EDNOP KDUFDPDVO

e) 'DKD D] GHYOHW P+GDKDOHVL

9) 3L\DVDFO GHYOHW SROLWLNDVO X\JXOD\DQ *ONHOHL
DUDFOOO+0\OD \eU*WeOPHNWHGLU ¢g]J]HO ELULPOHULQ oC
GD\DQPDNWDGOU .DU HOGH HGUEBPK\HIG H DJKWX PN XHM P
NXUXODPDPDNWDGOU %XQXQ VRQXFX DuD+OGDNLOHUGHQ |

a) %|OJHOHU DUDVO HUGLWVL]OLNOHU

b) g]JHO NHVLPLQ WHNHOFLOL=+L

c) 6D+OON KL]JPHWOHULQH HULULPLQ \D\JOQODUWOUOOF
d 6D+OON KL]JPHWOHULQGH KDNNDQL\HWLQ VD+ODQPDV

e) 6D+ 0 O Nekndg Rafiténin optimizasyonu
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10) 6D+OON KL]JPHWOHULQLQ YHUJLOHU LOH ILQDQVPDC
FHSWHQ |GHPH\H JJUH SDUDQOQ GDKD DNOOFO YH JHUOHN
V|] NRQXVXGXU %XQD J|UH D GrDbirGoBIRINAIEDIHYU GHQ KDQJLVL E.

a) 7P * ONHOHU LoLQ HQ LGHDO ILQDQVPDQ \|QWHPL YH
b) 6D+OON KDUFDPDODUOQGD WDVDUUXID GD\DOO ELU \
c) 7P *«ONHOHU LoLQ HQ LGHDO ILQDQVPDQ \|QWHPL FH:

d g]J]HO VLIJRUWDFOOON YH FHSWHQ |GHPHOHU SDUTL
\DUGOPFO ROXU

e) &HSWHQ VD+OON KDUFDPDODUO DUWWONoD SDUDQO
Cevaplar

l)a,2)e,3)c,4)b,5)e,6)a,7)c,8)d,9) a,10)b
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10.6$6/,. )81$160%$1, 9( 6h5'h5h/(%g/85/0.
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%X %|O0OPGH 1HOHU g-UHQHFH=L]"
10.1.6*UG+*U*OHELOLUOLN WDQOPO
10.2.6 D+OON YH GH+LUHQ SDUDGLJPDODU
103.1HGHQ V*UG+U+OHELOLUOLN"
10.4.6+UG+*U*OHELOLUOLN $PD 1DVOO"

10.5..ULWLN NDUDU QRNWDODUO
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%|O+P +DNNOQGD #0OJL 20XUWXUDQ 6RUX
1) 6eUG*U*OHELOLUOLN QHGLU™
2) 6D+0O0ON KLIPHWOHULQGH GH+-LUHQ SDUDGLJPDODU QI

3) 6D+OON KLIPHWOHULQGH VeUG+U*OHELOLUOLN QDVOC
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%|0O+PGH +HGHIOHQHQ .D]JDQOPODU YH .D]DQO

Konu

.D]DQOP

.DIDQOPOQ QDVO
HGLOHFH=L YH\D

6+UGeUOHELOLU
JLQDQVPDQO gOlU

6D-OON . XUXPOD
GUOHWPHFLOL=L
ELOLPVHO ELOJL

2NX\DUDN ILNLU
DUDUWOUDUDN
WDUWOUPDODUD

6eUG*U*sOHELOLU
YLQDQVPDQO goOlL

**QFHO OLWHUDV
G ldrdendirme,
uygulayabilme bilgisine
sahip olma

2NX\DUDN ILNLU
DUDUWOUDUDN
WDUWOUPDODUD

6eUG+U*OHELOLU
JLQDQVPDQO gOlL

%LUH\ RODUDN J
VRUXPOXOXNODLU
\|[QHWPHOLNvePHY
PHVOHNL HWLN N
|+UHQPH YH X\JX

2NX\DUDN ILNLU
DUDUWOUDUDN
WDUWOUPDODUD

6eUG+U*OHELOLU
YLQDQVPDQO goOlL

.DOLWH \|QHWLP|
VeUHOOHULQH X\|
YH EX VeUHOOHU|

Okuyarak, LNLU \eU-+W
DUDuUWOUDUDN
WDUWOUPDODUD

6+UG<UOHELOLU
JLQDQVPDQO gOlL

g-UHQPH KHGHIO
belirleme ve uygulama

2NX\DUDN ILNLU
DUDUWOUDUDN
WDUWOUPDODUD

6eUGeU+*QHNHLOD Y
YLQDQVPDQO goOlL

6D+OO0ON .XUXPOD
GUOHWPHFLOL=L
VDKLS ROGX=+X E
NXOODQDUDN EL
ED+OPVO] RODUL

2NX\DUDN ILNLU
DUDUWOUDUDN
WDUWOUPDODUD

6eUGeU+QMIE LEDLAD
JLQDQVPDQO gOlL

6D+OO0ON . XUXPOD
GUOHWPHFLOL=L
GL+HU PHVOHN J
LOUELUOL=+L LoLQC
olarak sorumluluk alma

2NX\DUDN ILNLU
DUDUWOUDUDN
WDUWOUPDODUD
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Anahtar Kavramlar
X 6+sUG*UsOHELOLUOLN
x 6D+OONWD GH+LUHQ SDUDGLJPDODU

Xx .ULWLN NDUDU QRNWDODUO
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*LULU

%LUOHGPLGO OLOOHWOHU %UXQGWODQG .RPLV\RQX Vel
JHOHUOLOL+L RODQ ELU GHNLOGH WDQOPODPOUWIRU \(C
PHYFXW LKWL\DoODUOQ SROLWLN HNRQRPLN YH VRV\DO
QHVLOOHULQ NHQGL JHUHNVLQLPOHULQL NDUUOOD\DELO
NDUuOODQPDVO RODUDN LIDGH HGLOPLGUWLU

154



10.1.6*UG*U*OHELOLUOLN 7DQOPO

6+UG*U*OHELOLUOLN NDYUDP® JHQHO RODUDN EX J+Q
LKWL\DoODU®QGDQ WDYL] YHULOPHGHQ NDUGOODQDELOP
DQODPGD VD+OON KL]JPHWLQH XODUPD RODUDN GH=+LO KI
ROXUWXUPDN RODUDN GH+HUOHQGLULOPHOLGLU %X J+Q+Q
KL]JIPHWOHULQL JHOHFHNWH oRFXNODU®QOQ GD DODELOL\F
L\L ELU |[UQHNWLU

%LUOHUPLGU OLOOHWOHU %UXQGWODQG .RPLV\RQX Vel
JHOHUOLOL+L RODQ ELU GHNLOGH wWDQOPODPOUWOU \(C
PHYFXW LKWL\DoODUOQ SROLWLN HNRQRPLN YH VRV\DO
QHVLOOHULQ NHQGL JHUHNVLQLPOHULQL NDUUOOD\DELO
NDUGOODQPDVO RODUDN LIDGH HGLOPLGUWLU

102.6 D+OON YH 'H+LUHQ 3DUDGLJPDODU

3DUDGLJPD NHOLPHVL V|]ON DQODPO JLKQL\HW DQ!
hizmetlerinde bioRN NDYUDP |JDPDQOD YH ED ]dgak KilisalHw LQ GH
XOXVODUDUDVO HWNLOHGLPOHU VRQXFX GH+LUPHNWHGLL
NHVLPOHUL\OH WDP ELU X]J]ODuPD ROPDVD GD NDUDU YHU
olabilmektedir.

Tablo YGBH+LUHQ EX NDYUDPODU HVNL YH \HQL DQODPOTL
VOUDODQPDNWDGOU %XQOoDUOQ ED]OODUO DubD+OGD D\UO

Tablo7: 6D+OON +L]PHWOHULQGH 'H+LUHQ .DYUDPC

Degisen Anlayis Eski Yeni
« Odak noktasi Hizmet sunucu Hasta
< Sistemin organizasyonu Parcalanmis / fragmente Entegre
< Hizmet sunumu Merkezi / Hastane Daginik / Toplum ici
< Tani ve tedavi invaziv Noninvaziv, géranta temelli
< Tibbi yaklasim Herkese uyacak genellemeler Kisisellestirilmis
+ Hedef Hastaligin tedavi edilmesi Hastalanmanin énlenmesi
« Odeme Hizmete gore Kisi ya da taniya gore
< Malirisk Odeyici Hizmeti sunan
< Hastane Kar merkezi Gider merkezi
< Yatkinhk Asir kullanim Eksik kullanim
< Gereksinim Uzman Genel hekim

gQFHGHQ KL]PHW VXQXFXODU VD=-0OON KL]JPHW&QLQ RG
LVLP \DSP®U KHNLPOHU EX DQODPGD |UQHN YHULOHELOLU
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DODQODUOQGD ROGX=+X JLEL VD+OON KL]JPHWOHULQGH Gl
EXOXQPDNWDGOU

6D+OON KL]JPHWL VXQDQ NXUXPODU |QFHNBHD RPERNUBNL
IRQNVL\RQODUOQO VeUG*U*UOHUNHQ DUWON JeoOHULQL |
7*UNL\HJGHNL |UQH+=L RODUDN KHU NXUXOXUXQ KDWWD %
G|QHPGHQ KDVWDQHOHULQ 6D+OON %DNDQOO+0O oDWOVO
verilebilir.

'DKD oRN PHUNH]OHUGH \HUOHGLN KDVWDQH YH X]P
VXQXPX JLGHUHN WRSOXP LoLQH \D\OOPDNWD YH GD=0Q
WHGDYLVL NDGDU VD=00+® NRUXPD YH JHOLUWLUPH\H |Q
JUQH=LGLU

+HUNHV LoLQ JHQHOOHQHELOHQ NODVLN WHGDYLOHU
NLULVHOOHUPLG WHGDYLOHUH EOUDNPDNWDGOU *LGHUH
NLULVHOOHUPLGU WHGDYLOHULQ VD+O®ON KL]JPHWOHUL PD
GeU*QG+U+F+ ROPDNWDGOU

+DVWDOONODUOQ WDQO YH WHGDYLVLQGH FDQ DFOWD(
D] FDQ DFOWDQ OQRQLQYD]JLY WHUKLVY YH WHGDYLOHUH
cerrahinin yay® QODUPDVO JLEL X\JXODPDODU ELU \DQGDQ GDKD
G|QHQ KDVWDODUD GL+HU \DQGDQ GD KDVWDQHGH GDKD D
KHP \D\JOQODUDQ HYGH EDNOP X]DNWDQ KDVWD WHGDYLV
NXOODQOPOQO DUWWOUDUDN IOUVDW HULWOL+LQL JeoOHQC

103.1HGHQ 6*UG*UHELOLUOLN"

*OREDOOHUHQ G+Q\D YH JOREDOOHUHQ VD+OON JeQGHP
WDP EHOOL GH+LO KHP GHIW®ROMDROWIULROD DO WODHGDNG B+H
sistem mevcuttur.

gWH \DQGDQ JHOHFH=LQ WOEEL X\JXODPDODUOQOQ QH
EXQODUOQ \|QHWLPLQGH QHOHULQ EHNOHQHFH=L QHW G
NDUOUGONOO=+D \R @el®in héde@ed, HIND HIW ORQIDDVEDG O |QHWE. OHEL O}
0| ]« P Odéd bilinmemektedir.

%XODUOFO YH VDOJO QaklmHWDHD 6 R FpidiblethRriFeDfaer\ D Q
kazalar ile WHU|U UGULGGHW YH VDYDUODUD EW:aiu OF OD RPPO DL
KDVWDOONODUD XNO®WM @ H-H MRAPXGGD UHKLUOHGPH \Duod
3(NBD+OON" NRQXODUOQD NDGDU X]DQDQ VD+OON KL]JPHWO
uygun PRGHO G H % yeniLyei® sistedldrii ortaya ONPDVOQD \RO DoPDNWDGO

.bubuU GHVWHN VLVWHPOHUL HOHNWURQLN KDVWD ND
WHNQRORMLOHUH NDGDU VD+OON KL]PHWL LOH WHNQRO
VLVWHPOHULQH \|Q YHUHFHN ER\XWODUD XODUDELOHFHNWL
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Bir yandan DVWD YH oDOOUDQ JeYHQOL+L NRQXEDYOQGD
JHOLGPHNWH GL=+rbhk YBIQERPQDGOF® R ODP\RQO WKLIPMW DHOGDHNGDLE
EeWeQOHUGULN WOS XWekedPDODUOQOQ JHOLU

6D+OON oDOOUDQO LOH NXUXPX JLEL KL]JPHWL VX
GeU*U*sOPHVLQH \|QHOLN JHOHFHN EHNOHQWLVL LOH KL]PF
|IGHPHOHULQ DUWOUOOPDVO JLEL VD+OONYKLDPPAHG®FPDW ¢ RHE
kapsamda B+ OON VLV WHaERNMEIL@OSHUORHOUWLUPH JRUXQOXOX=+X JL
VD+OON KL]JPHWOHULQGH JHOHFH+LQ VeUG*U*OHELOLUOL=+L

7DEORODUYGD GD J|U+OG+++ JLEL \DUG *VWe QeIXV LoOLC
+ JHoLO VeUHVLQLQ NOVDOPDVO

+ XODUOODFDN Q+IXV RUDQOQ \*NVHNOL+LQLQ *UN+*W<+F
+ VD+OON KDUFDPDQOQ \DUDPER\X RODQOQ \DUOVOQD
HGLOPHPHVL JHUHNHQ |QHPOL ELU YHULGLU

Tablo8: %D]O hONHOHUGH <DU hVWe 11XV 2UDQOQOQ &N

<DU *UXEX R <DU *UXEX "Holu 6-UHVL
hONHOHU XODuPD \0O|{ RUDQOQD XOD -
\OO

Japonya 1970 1996 26
Fransa 1865 1980 115
Almanya 1930 1975 45
gVYHo 1890 1975 85
gQJLOWHUH 1930 1975 45
ABD 1945 2020 75
7«UNL\H 2012 2039 27
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Tablo 9: <DU hVWe<DUO YH<DUG 11XV 2UDQODUO 'H+LULP %HNO
2013-2075

Tablo 10: <DG *UXSODUOQD *|UH 6D+OON +DUFDPDOI

<Du *UXSoDUO Harcanan Para (USD) 7TRSODP +DUFDPD goLQ
0-19 3.432 7,8
20-39 1.448 12,5
40-64 2.601 31
65-84 10.245 36,5
85+ 17.071 12,1

10.4.6*UG*UHELOLUOLN $PD 1DVOO"

6+UG*UsOHELOLUOL+LQ QDVOO JHUOHNOHUWLULOHELOHI
ROGXNoD |QHPVHQHQ ED]® LONHOHU J*QGHPH JHOPHNWHGL

t <DSOG@EHFQ O 3\D FapP D\WIMD \D Q Linodadyo®),L NoLOLN
+ 6D\OODUGDQ HWNL YH VRQ XFRicelPN ®/H-0H Q OWE G L Y H QMM \/

+ .D\QDNODUOQ RDW O REBNFIDO LINOHHAMNYE@D QO P O
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+ ODOL\HW SD\ODuUOPO LOH NDPX |JHO D\iuni2siO \DSPDGD
t 6D+OON KLAidhsmad Q@ OHU DLOMHOMWRLOLOL+LQ VD+0OD
JLEL NDYUDPODU VOUDODQPDNWDGOU

105..ULWLN .DUDU 1RNWDODUO

6D+OON NXUXOXuODUOQO \|QHWPHNWH VeUG+U*OHELOL
vOUDODQDQ NULWLN NDUDU QRNWDODUO V.UHNOL J|]|Q*QG

 FarNOO PHVOHN JUXIB&DUO LOH 3HNLS”

T <eNVHN ReBePMHNG«U+OHELOLUOLN’

 +HU Ge]H\GH NDUDU YHUPH, YH SNDWOOOPFO \|QHWLP"’
T .«OWeU GH=LULPL ELOJL SD\ODUOPO 3KHVDS YHUPH"

+ 'R+UX ND\OW JHULELOGLULP B3ELOJL \|QHWLPL"

159



Uygulamalar

6+UG*UsOHELOLUOLN NDYUDPO JHQHO RODUDN EX JeQ-f
LKWL\DoODUOQGDQ WDYL] YHULOPHGHQ NDUU®OODQDELOP
DQODPGD VD+OON KL]JPHWLQH XODGUPD RODUDN GH+LO KI
RO X (1 WokathR @8NH UO H Q G L % XOPH)@QGRQQH YH EDEDODUOQOQ DC
KLJPHWOHULQL JHOHFHNWH oRFXNODUOQOQ GD DODELOL\R
L\L ELU [UQHNWLU

6D+OON KL]JPHWL VXQDQ NXUXPODU |QFHGHQ oRN SDUo
IRQNVL\RQODUOQO VeUG*U*UOHUNHQ DUWON JeoOHULQL |
7*UNL\HJGHNL |UQH+=L RODUDN KHU NXUXOXUXQ KDWWD %
G|QHPGHQ KDVWDQHOHULQ 6D+OON %DNBGDOH OJH®MW OF (D
verilebilir.

+HUNHV LoLQ JHQHOOHQHELOHQ NODVLN WHGDYLOHU \HULC
WHGDYLOHUH EOUDNPDNWDGOU *LGHUHN WOEEOQ KHU DO
VD+OON KL]JPHWOHUL PDOL\HWOHUL LoLQ ROXPVX] HWNLOH!

*OREDOOHUHQ G+Q\D YH JOREDOOHUHQ VD+OON J*QGHPL QH
EHOOL GH+LO KHP GH WD RGEDRWYROODONDALIG®D GME ODOH W N |
sistem mevcuttur.

%XODUOFO YH VDOJO QakDHWDHD &R Yokl Bri EeDRifeiEy,\ R talar

le WHU|U GLGGHW YH VDYDUODUD EYGDOOWW RGCPAOIDD QDK R B
XODUDQ YHNORGX®K-OLULNOL+L UHKLUOHUPH \D6O&O@NXV J
NRQXODUOQD NDGDU X]DQDQ VD+OON KL]PHWOHWHe) GH GH =
GH+LGLNERQNOHQL VLVWHPOHULQ RUWD\D oONPDVOQD \RO D

6D+OO0ON NXUXOXuoOoDUOQO \|QHWPHNWH VeUG+U+sOHELOLUOL?=
NULWLN NDUDU QRNWDODUO V*UHNOL J|]|Q*QGH WXWXOPDO

™ IYDUNOO PHVOHN Jais&SODUO LOH 3HNLS’

™ <eNVHN ReBePMHNE «UsOHELOLUOLN’

™ +HU G+]H\GH NDUDU YHUPH, YH 3SNDWOOOPFO \|QHWLP"
™ «OWeU GH+LGLPL ELOJL SD\ODUOPO 3KHVDS YHUPH~

™' 'R+UX ND\OW JHULELOGLULP B3ELOJL \|QHWLPL"’
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8\JXODPD 6RUXODUO

1) %LUOHGPLU OLOOHWOHU %UXQGWODQG .RPLV\RQX Vel

2) 6D+0OO0ON KLIPHWOHULQGHNL GH=+LUHQ SDUDGLJPDOI
maddeyi yorumlaO Q O]

3) 6D+OON KL]JPHWOHULQGH VeUG+U*sOHELOLUOL=+LQ
s\DSOOPD\DQOQ" \DSOOPDVO NDYUDPO LOH QH LIDGH HGLOF
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%X %|0+PGH 1H g=UHQGLN g]HWL

%X E|J]O+PGH VD+OON KL]JPHWOHULQGHNL GH=LUHQ
VeUG+U*OHELOLUOL+H GDLU oHuLWOL WDQOPODPDODU YH
WDQOPODQGO+O NRQXODUO DNWDUOOPOUWOU
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%|O+P 6RUXODUO
1) $uD+OGDNLOHUGHQ KDQJLVL VD+OON K2]JPHWOHULQL
a) 80DUOODELOLUOLN
b) Tekelcilik
c) Etkililik
d) Hakkaniyet
e) 6°UG+U*OHELOLUOLN

2) 3DUDGLJPD HQ NOVD wWDQOPO\OD ELU EDNOUGU DoOVO
GH+LULPOHULQGH \HQL YH HVNL SDUDGLJPD NDUuOODuwWOL

Eski Paradigma Yeni Paradigma
| Hedef +DVWDOO+0Q WHOGMWIDOADQPDQOQ |QOH
Il Gereksinim Genel hekim Uzman
Il Hizmet sunumu 'D+OQON 7RSO XWerkezil Hastane
IV. 2GDN QRNW D \Hasta Hizmet sunumu
V Hastane Gider merkezi Kar merkezi
a) V
b) IV
c) Il
d) 1
e) |
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3) 6D+OON KL]JPHWOHULQGH GH+LUHQ SDUDGLJPDODU
VLVWHPLQLQ RUJDQL]DV\RQX \HQL SDUDGLJPDGD QDVOO RC

a) 3DUoDODQPOG IUDJPHQWH
b) OHUNH]vV

c) Kaliteli

d) Entegre

el 'D+OQON

4 OHYFXW LKWL\DoODUOQ SROLWLN HNRQR®LN YH VR\
JHOHFHN QHVLOOHULQ NHQGL JHUHNVLQLPOHULQL NDUUOO
NDUUOODQPDVOQD QH DG YHULOLU™"

a) Sistem
b) Politika
c) Fizibilite
d .DUGOODQDELOLUOLN
e) 6eUG*UsOHELOLUOLN

5 6D+OON KL]JPHWOHULQGH VD+OON KL]PHWL DOPD\D
LVWHGL+L \HUGH YH LKWL\DFO NDGDU VD+OON KL]PHWL DO
ad verilir?

a) Etkililik

b) Adalet

c) Hakkaniyet

d 80DUOODELOLUOLN

e) Kalite
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6)

6D-O0ON KL]JPHWOHULQGH GH=LUHQ SDUDGLJPDODU J

paradigmD\D J|UH KDVWDQHOHU NDU PHUNH]L RODUDN J|U*O-l
ROPXuwWXU™"

a)
b)
c)
d)
e)

7)

Gelir merkezi

Gider merkezi

Hizmet sunum merkezi
Tedavi merkezi

Rant merkezi

$0D+OGDNLOHUGHQ KDQJLVL VD+OON KL]PHWOHULC

verilebilecek cevaplardaG H+ PO G L U

a)
b)
c)
d)
e)

8)

'HYOHWOHUDUDV®O SROLWLNDODU

%XODUOFO KDVWDOONODU

$QQH YH oRFXN VD+00+0

$IHW ND]D ULGGHW YH VDYDUODUD ED+0OO \DUDODQH
.URQLN KDVWDOONODU

$0D+OGDNLOHUGHQ KDQJLVL VD=0OON KL]JPHWOHULQC

kritk kaUDU QRNWDODUO PONHOHULQGHQ GH+LOGLU

a)
b)
c)
d)

e)

ILWHOLNWHQ QLFHOL+H JHoLULQ VD+ODQPDVO
<DSO0ODQROQ GH=LO \DsSOOPD\DQOQ \DsOoOPDVOD
.DWOOOPFO ELUOLNWH NXOODQOP

Kamu-|JHO D\UOPO \DSOOPDGDQ NDPX \DUDUOQOQ VD=C

<eNVHN PDOL\HW
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9)

$0D+OGDNLOHUGHQ KDQJLVL VD=0OON KL]JPHWOHULQC

NULWLN NDUDU QRNWDODUO H\OHPOHULQGHQ GH=+LOGLU

a)
b)
c)
d)

e)

JDUNOO PHVOHN JUXSODUO LOH HNLS ROXQPDVO
<DSOODQOQ GH+LO \DSOoOPD\DQOQ \DsOOPDVO

+HU Ge¢]H\GH NDUDU YHUPH YH NDWOOOPFO \|QHWLPL
+HVDS YHULOHBLDALQDOHIDVI® O+0Q

*HUL ELOGLULP YH ELOJL \|QHWLPLQLQ VD+-ODQPDV®

10) $uD+OGDNLOHUGHQ KDQJLVL JHOHFHNWH GH vD+0O!
VvD+ODQPDVO DPDFO\OD \DS6@ePDVO JHUHNHQOHUGHQ GH=L

a)
b)
c)
d)

e)

GUELUOL+L YH RUWDNOONODU VD+-0ODQPDOO

+DVWD PHUN H] O hizheVgur@QidubémiNsehmeli

6D+OON KL]JPHWL VXQXODQ NLuL vD\OVO DUWWOUOOF
UHIIDIOON YH KHVDS YHULOHELOLUOLN RUWDPO® VD=C

$NOOFO ND\QDN \|QHWLPL \DSOOPDOO

Cevaplar

1)b,2)e,3)d,4)e,5)e,6)b,7)a,8)e,9)b,10)c
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11.6$06/,. 60*257%$&,/,6, .$95%06%/ d(5d(9(
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%X %|OPGH 1HOHU g+UHQHFH=L]"
11.1. Sigorta, Risk, Sigorta Edilebilir Risk
11.2. 3RQGer¢lVH g]HO uDUWODU

11.3. Net5LVN 3ULPL 7D]PLQDW 3ULP 2UDQO
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%|O-P +DNN(~)QGD 2OJL 20XUWXUDQ 6RUX
1) Sigorta edilebilir risk nedir?
2) 3ROLOH JHQHO YH |[JHO ubDuwoDUO QHOHUGLU"

3) 7D]JPLQDW SULP RUDQO KDNNOQGD ELOGLNOHULQL]L
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%|0O+PGH +HGHIOHQHQ .D]DQOPODU YH .D]IDQO

Konu

.D]DQOP

.DIDQOPOQ QDVO
HGLOHFH=L YH\D

6D-OON 6LJRUWL
.DYUDPVBWsidHUDOo

6D-OON . XUXPOD
gUOHWPHFLOL=L
ELOLPVHO ELOJL

2NX\DUDN ILNLU
DUDUWOUDUDN
WDUWOUPDODUD

6D-OON 6LJRUWL
.DYUDPVDO dHUo

**QFHO OLWHUDYV
GH+-HUOHQGLUPH
uygulayabilme bilgisine
sahip olma

2NX\DUDN ILNLU
DUDUWOUDUDN
WDUWOUPDODUD

6D-O0OON 6LJRUWL
.DYUDPVDO dHUo

%LUH\ RODUDN J
VRUXPOXOXNODU
\|QHWPHOLN PHY
PHVOHNL HWLN N
|+ UH QP yyutamaXx

2NX\DUDN ILNLU
DUDUWOUDUDN
WDUWOUPDODUD

6D-OON 6LJRUWL
.DYUDPVDO dHUoO

.DOLWH \|QHWLP|
VeUHOOHULQH X\|
YH EX VeUHOOHU|

2NX\DUDN ILNLU
DUDUWOUDUDN
taUWOUPDODUD N

6D-OON 6LJRUWL
.DYUDPVDO dHUoO

g+UHQPH KHGHIO
belirleme ve uygulama

2NX\DUDN ILNLU
DUDUWOUDUDN
WDUWOUPDODUD

6D-OO0ON 6LJRUWL
.DYUDPVDO dHUoO

6D+OON . XUXPOD
GUOHWPHFLOL=L
VDKLS ROGX=+X E
NXOODQDUDN EL
ED+OPVO] RODUL

2NX\DUDN ILNLU
DUDUWOUDUDN
WDUWOUPDODUD

6D-OON 6LJRUWL
.DYUDPVDO dHUo

6D+OO0ON . XUXPOD
GUOHWPHFLOL=L
GL+HU PHVOHN J
LOELUOL=L LoLQ(
olarak sorumluluk alma

2NX\DUDN ILNLU
DUDUWOUDUDN
WDUWOUPDODUD
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x

X

X

Anahtar Kavramlar
Sigorta
3ROLOH
Net risk primi

7D]JPLQDW SULP RUDQO
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*LULU

Sigorta; mMHY]XDW LOH JHOHQHN YH JJUHQHNOHU oHUoF
ROXUWXUDELOW® B HIQEEHBHOEIJOAM O Q HQ | QHSKOEL| QBREBNYYH
GROD\OVO\OD |DUDUO SDUoDODPDN \ROX\OD NLOL YH YH
HNRQRPLN DoOGDQ X+UD\DELOHFHNOt#.UL ]JDUDUO |QHPVL] G
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11.1. Sigorta, Risk, Sigorta Edilebilir Risk

Sigorta; mMHY]XDW LOH JHOHQHN YH JJUHQHNOHU oHUoF
ROXUWXUDELOHHROHQGt®DEm KiLOHULQ ED]O G4bDUWO
NDUuUOODUDFDNODUO ]DUDUD YH JHOLU ND\EOQD \RO DoDI
| Q F H el Qir prim | G H P ybNiyla bu ULV N O H U L (ELL (G HNYDAMitti® & © NIO O

Sigortaf QO Q HQ |QHIBKDE|OPGINYYH GROD\OVO\OD ]DUDUO S
NLUGL YH YH YH\D NXUXPODUD ULVNOH NDUUOODUWONODUOC
|IQHPVL] GXUX®BED JHWLUPHN

6LIJRUWDQO Qybbitn@KXOINQGH <«]J]HULQGH KDN VDKLEL N
ND\OSODUD QHGHQ RODQ WDuOQOU YH\D WDuOQPD] KHU GH
ELU KDNNOQ ND\EHGLOPHVLQH YH\D \DVDO ELU VRUXPOXO
ROD\G O Uolaggl QUN+OON SROLOHVLQGH GR+XP WHPLQDWO \
LbQGHNL HG\D VRUXPOXOXN SROJedlebiil. NLULQLQ YHUHELOH

Sigorta bedeli; s JRUWD ULUNHWL LOH VLIJRUWDOO DUDVOQGD
DOOQPOG ELU WHKOLNHQLQ JHUOHNOHGPHVL YH\D ¥ LJRUWD
G*GPHVL VRQXFXQGD VLJRUWD (LUNHMWL®LQD\®H PH\NIDH R O\
EHGHOGLU %LU EDUND GH\LUOH VLIJRUWDOOQOQ ND\EHWP!

Sigorta ettiren; s JRUWD V|JOHUPHVLQH WDUDI RODQ YH VLJRU\
NLOLGLU 6LJRUWD HWWLUHQ LOH VLIRUWDOO D\QOONLUGL \I
NLGLOHUGROPUEMEDIRIUWD WHPLQDWOQO NXOODQDQ ELUH\VHC

6LJRUWD; GLURWWDR HWWLUHQ WDUDIOQGDQ |GHQF
VLJRUWDFO\D WD]PLQDWWDQ \¥UDKEDLR D KD+ & HEMAE U Wk 9 FF
\HULQH JHWLUHQ YH ULV NWG® ]PH QONN QG RiNvduk SiGartEHHQ
V|]OHGPHYSEROB®HW QfifHtanhsireder, EJRUWDFOOON | D,IHazineH WL Q G H
0« VWH UD ueidbiiod ve J@IL DQXQD J|UH NXUXODQ We]HO NLULOLNW

SHDV<YUDIRWUWD ULUNHWLQLQ VLJRUWDBIOWNGOYEAEGRO VYH
WDPDPOQO GL derdtntesi ya daRMIPIDWHO G O U

$NWeHWN DQDOL]JLQH JJUH SULP NDWVD\OODUOQOQ K
GLUNHWOHULQ \¢N¢PO+*O - HOWHLU@QKXIRBQ@®BPPD VLIJRUWD P
H+LwWLPL boPOU \HWHUOLOL+L WHVFLO HGLOPLG NLGLGLU

$QODUPDOO VD+OON NXUXOXuobDUO VD+OON VLIJRUWDF
YH EXQD GD\DQDUDN VLJRUWDOOQOQ SROLOHOHUL LOH OL
merkezi, ODERUDWXYDU HF]DQH YE VD+OON KL]PHWL VXQDQ N

Risk zaran QHGHQ RODQ R OD\O htih@Qy®@daVAE.D R DW B ONPHHP L Q D W ¢
DOOQPOUG RODN PDOOKN PRHMXREIkEetdrX Q G X + X
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Sigorta edilebilir iskLoLQ ED]O |Q NRUXOODU EXOXQPDNWDGOU
9 SLJRUWD V|]OHUPHVL \DSOOOUNHQ UL]JLNR JHUOHNOF
9 7HKOLNH PXKWHPHO ROPDOO® JHUOHNOHUGPH LKWLPELC
9 7HKOLNHQLQ QH ]DPDQ JHUOHNOHUHFH=+L ELOLQPHP}
9 7HKOLNH \DVDO ROPDOOGOU

9 7HKOLNHQLQ PXKWHPHO VRQXoODUO PDOL DoOGDQ |

9  Sigortaya konu olan mal veya sorumlulukdil VLJRUWDOO DUDVOQGD HN
LOLUNL ROPDOOGOU

11.2.3ROLoH *HQHO YH g]HO uDUWODU

3ROQELbHRUWDOO LOH VLJRUWD ULUNHWL DUDVOQGD VLJ
ELOJLOHUL VLJRUWDQOQ EDuUODQJOo YH ELWLGU WDULKOH
ELOJLOHUL LoHUHQ V|]JOHUPHGLU

*HQHO YH |]HORDWHY GROWLoHVL *]HULQGH EHOLUWLOHQ
WDUDID VD+ODGO+O KDNODU YH \«N alid @H9lH 0| lkEnd@/{WLU W D Q
RWRULWHOHUYEBFMH \GLJROQOWBQUUWNHWOHULQFH G¢]HQOHQLU
7*UNL\H &XPKXUL\HWLYQGH EX Ge+]HAQOR B W\DFO00 OQH* 19 QUHVOH:
yapar.g]HO 0DVW@DUNHWOHUFH G¢]JHQOHQLU WHPLQDW JHQLU
\|QHWLPL ubDuwoDUOGOU

11.3.1HW 5LVN 3ULPL 7D]PLQDW 3ULP 2UDQO

Net Risk Primi (NRP); . U \O O EBRIURQ@AMDDOOODUOQ DOGONODUO W
KDUFDPDODUOQ NDUUOODKQERDVED LOD® WVYQVLDHOM QMHQ \DG .
hesaplanan primdir.

urketer EXQXQ ¢]J]HULQH NHQGL JLGHUOHULQL HNOHU YH
IRUP«ODUL]H HGLOLU 3ULP 153 $FHQWH .RPLV\RQX *HQHO @

7D]PLQDW +DVDU 3ULP 2UDQO® |GHQPLGU YH PXDOOTL
SULPOHUH RUDQOGOU 6LJRUWD GLUNHWOHUL KDVDUVO]
LOQGLULPL va@aKDEIDALADUDQ \eNVHN PLNWDUODUGD o0ONPI
36sUSULP" DODELOLU

6D+OON VLIJRUWDFOOO+O0 FDQ VLIJRUWDVO VeUHFL RO
3SKDVDU" GH\LPL \HULQH 3WD]PLQDW’  GHMLBR®UYX NXOODQOO
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Uygulamalar

Sigorta; MHY]XDW LOH JHOHQHN YH J|UHWDN NIM@INW | 0B bldF
ROXUWXUDELOHHROHQ Gt D) KuLOwWaOQ tDUWODU DOV
NDUUOODUGUDFDNODUO ]DUDUD YH JHOIHRQ G DOHWQ DR L\ RAR DX DI
| Q F H el Qir prim | G H P ybNiyla bu ULV N O H U L (ELL G HNYDAMitti® @ © NIO O

Sigortaf QO Q HQ |QHIBKDE|O®GINMYYH GROD\OVO\OD JDUDUO S
NLUGL YH YH YH\D NXUXPODUD ULVNOH NDUUOODUWONODUOC
|QHPVL] GXUXED JHWLUPHN

Sigorta edilebilir iskLoLQ ED]O |Q NRUXOODU EXOXQPDNWDGOU
9 SLJRUWD V|]JOHUPHVL \DSOOOUNHQ UL]JLNR JHUOHNOH!
9 7HKOLNH PXKWHPHO ROPDOO JHUOHNOHUGUPH LKWLPD(
9 7HKOLNHQLQ QH |DPDQ JHUOHNOHUHFH+L ELOLQPHPH
9 7HKOLNH \DVDO ROPDOOGOU

9 7HKOLNHQLQ PXKWHPHO VRQXoODUO PDOL DoOGDQ |(

9 Sigortaya konu olan mal veylRSUXP OXOXN LOH VLJRUWDOO DUDVO
ROPDOOGOU

3ROQELbHRUWDOO LOH VLIJRUWD ULUNHWL DUDVOQGD VLJ
ELOJLOHUL VLJRUWDQOQ EDuUODQJOo YH ELWLGU WDULKOH
bilgiOHUL LoHUHQ V|]JOHUPHGLU

Net Risk Primi (NRP); U \O O BRUVRQ@AMDDOOODUOQ DOGONODUO W
KDUFDPDODUOQ NDUUOODkQRDVED LORY® HWYQVLDHOM QMHQ \DU .
hesaplanan primdir.

7D]JPLQDW +DVDU dH3QRIPG HDRXD QODN KDVDUODU WRSC
SULPOHUH RUDQOGOU 6LJRUWD GULUNHWOHUL KDVDUVO]
LQGLULPL vé&yaEDEDWIOD U O Q \eNVHN PLNWDUODUGD oONPD
36«USULP" DODELOLU
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1)
2)
3)
4)
5)

6)

8\JXODPD 6RUXODUO
6LIRUWD NDYUDPOQO wWDQOPOD\OQO]
3ULP NDYUDPOQO wWDQOPOD\OQO]
5LVN NDYUDPOQO WDQOPOD\OQO]
5HDV+UDQV YH DNW+HU NDYUDPODUOQO WDQOPOD\O
Net risk primi neyi ifade eder? Belirtiniz

7D]PLQDW SULP RUDQO QH\L LIDGH HGHU" %HOLUWL(
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%X %|0+PGH 1H g=UHQGLN g]HWL

%X E|[OPGH VLJRUWD ULVN VLJRUWD HGLOHELOLU UL
WD]PLQDW SULP RUDQO\OD LOJLOL ELOJLOHU |+UHQLOPLGUW
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1)

%|O+P 6RUXODUO

OHY]XDW LOH JHOHQHN YH J|JUHQHNOHU oHUOH"

ROXUWXUDELOHFH=L ]JDUDUODUO® \|QOHQGLUHQ VLVWHPH QF

a)
b)
c)
d)
e)
2)
a)
b)
c)
d)
e)

3)

Sigorta

Sistem

Politika

Risk

Prim

$U0D+OGDNLOHUGHQ KDQJLVL VR2PIJRUWDQOQ LUOHYOH!
5LVNL E|OPHN

=DUDUO SDUoDODPDN

.LULVHO ULVNOHUL |[QHPVL] GXUXPD JHWLUPHN
Kurumsal riskHUL |[QHPVL] GXUXPD JHWLUPHN

5LVNL WDPDPHQ RUWDGDQ NDOGOUPDN

6LIJRUWD WHPLQDWO DOWOQD DoOQPOU RODQ PDO Y

tehlikelere ne ad verilir?

a)
b)
c)
d)

e)

Zarar
Risk
Prim
Sigorta

Teminat
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4 6LJRUWD HGLOHELOLU ULVN LOH LOJLOL DuD+OGDNL
a) 6LJRUWD V|]OHUPHVL \DSOOOUNHQ UL]LNR JHUOHNOH
b) 7THKOLNH PXKWHPHO ROPDOO JHUOHNOHUGPH LKWLPD
c) 7HKOLNHQLQ QH ]DPDQ JHUOHNOHUOHFH+L ELOLQPHPH
d 7HKOLNH \DVDO ROPDPDOOGOU

e) 7THKOLNHQLQ PXKWHPHO VRQXoODUO.PDOL DoOGDQ |«

5 6D+OON NXUXP YH NXUXOXuoODUO NDSVDPOQGD \DQJ
Ho\DQOQ VRUXPOXOXN SROLOHVLQGH LVH NLULQLQ YHUHE
KDQJLVLQLQ NDSVDPOQGD HOH DOOQPDNWDGOU™

a) Sigorta edilebilir risk

b) 6LJRUWDQOQ SULPL
c) 6LJRUWDQOQ EHGHOL
d 6LJRUWDQOQ NRQXVX
e) 6LJRUWD GLUNHWL

6) 6LJRUWD ULUNHWL LOH VLIJRUWDOO DUDVOQGD V]|]O
WHKOLNHQLQ JHUOHNOHUPHVL YH\D VLIRUWDOOQOQ +0+*QF:
sonXFXQGD VLJRUWD ULUNHWLQLQ |[GHPHNOH \¢eNePO+* ROGX=+
ad verilir?

a) Sigorta bedeli

b) 6LJRUWDOO
c) Sigorta ettiren

d) Sigorta primi

el 6LIJRUWD ULUNHWL
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7) 6LJRUWD V|]JOHGPHVL \DSDQ SROLOH G<]JHQOH\HQ
faaliyeWLQGH EXOXQDQ +D]JLQH 0«VWHUDUOO=+0O L]JQL YH 6LJRL
We]HO NLULOLN DuD+OGDNLOHUGHQ KDQJLVLGLU"

a) 7D]JPLQDW SULP RUDQO
b) 6LIJRUWDOO

c) Sigorta ettiren

d 6LJRUWD ULUNHWL

e) Netrisk primi

8 6LJRUWDOO LOH VLJRUWD GLUNHWL DUDVOQGD VLJ
ELOJLOHUL VLJRUWDQOQ EDuODQJOo0 YH ELWLU WDULKOH
ELOJLOHUL LOoHUHQ V|JOHUPH\H QH DG YHULOLU"

a) SigotapROLOHVL

b) Net risk primi

c) 7D]JPLQDW SULP RUDQO
d 5HDV.UDQV

e) $NWeHU

9) 6LJRUWD WLURMWD@IODDUOQGDQ VDWOQ DOGO+O ULV
GL+HU ELU G4LUNHWH VDWPDVOQD QH DG YHULOLU"

a) $NWeHU

b) SHDV.UDQV
c) Prim

d) Net risk primi

e) 7D]JPLQDW SULP RUDQO
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10) 5LVN DQDOL]JLQH JJUH SULP NDWVD\OODUOQOQ KHVD!
\eNePO+«O+NOHULQL NDUUOODPD \HWHUOLOL+LQGH X]PDQOD
\HWHUOLOL+L WHVFLO HGLOPLG NLGL\H QH DG YHULOLU"

a) Muhasebeci

b) ODOL PeuDYLU

c) 6HUEHVW PXKDVHEHFL PDOL PeuDYLU
d )LQDQV X]PDQO

e) SNWeHU

Cevaplar

l)a,2)e,3)b,4)c,5)d,6)a,7)d,8) a9 b,10)e
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12.626<%$/ 6%$06/,. 606*257%$&,/,0,
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%X %|O+PGH 1HOHU g+UHQHFH=L]"
121.6 D+OON )LQDQVPDQO YH 6LIRUWDFOOON

12.2.Sosyal6 D+OON 6LIRUWDFOOO0+0 dHUOHYHVL

12.3.Sosyal6 D+OON 6LIJIRUWDFOOO+0 *HoPLUL

12.4.Sosyal6 D+OON 6LIRUWDFOOO0+0 g]JHOOLNOHUL
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%|0O+P +DNNOQGD g0OJL 20XUWXUDQ 6RUX

1) 6D+OON KDNNO NDYUDPOQO WDQOPOD\OQO]

2) 9HUJL LOH ILQDQVPDQO VD+ODQDQ VLVWHPLQ VRV\L
WDUWOUOQO]

3) 6RV\DO VD+OON VLIRUWDFOOO+O oHYUHVL LOH LIDGHF

4) 7+UNL\HYQLQ VRV\DO VD+OON VLIRUWDFOOO+0 JHoPL
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%|0«PGH +HGHIOHQHQ .D]DQOPODU YH .D]DQOP

Konu

.D]DQOP

.D]DQOPOQ QDVO
HGLOHFH=L YH\D

6RV\DO 6D-0OON ¢
.DYUDPO @UOH\L

6D-OON . XUXPOD
GUOHWPHFLOL=L
ELOLPVHO ELOJL

2NX\DUDN ILNLU
DUDUWOUDUDN
WDUWOUPDODUD

6RV\DO 6D-0OON ¢
.DYUDPO @UOH\L

**QFHO OLWHUDV
GH+HUOHQGLUPH
uygulayabilme bilgisine
sahip olma

2NX\DUDN ILNLU
DUDUWOUDUDN
WDUWOUPDODUD

6RV\DO 6D-0OON ¢
.DYUDPO @gUOH\L

%LUH\ RODUDN J
VRUXPOXOXNODLU
\[QHWPHOLN PHY
PHVOHNL HWLN N

| + U H QePuigifama

2NX\DUDN ILNLU
DUDUWOUDUDN
WDUWOUPDODUD

6RV\DO 6D-0OON ¢
.DYUDPO @gUuOH\L

.DOLWH \|QHWLP|
VeUHOOHULQH X\|
YH EX VeUHOOHU|

2NX\DUDN ILNLU
DUDuUWOUDUDW
WDUWOUPDODUD

6RV\DO 6D-0OON ¢
.DYUDPO @UOH\L

g+UHQPH KHGHIO
belirleme ve uygulama

2NX\DUDN ILNLU
DUDuUWOUDUDN
WwWDUWOUPDODUD

6RV\DO 6D-0OON ¢
.DYUDPO @gUOH\L

6D+OO0ON . XUXPOD
GUOHWPHFLOL=L
VDKLS ROGX=+X E
NXOODQDUDN EL
ED+OPVO] RODUL

2NX\DUDN ILNLU
DUDUWOUDUDN
WDUWOUPDODUD

6RV\DO 6D-0OON ¢
.DYUDPO @gUOH\L

6D+OON . XUXPOD
GUOHWPHFLOL=L
GL+HU PHVOHN J
LOELUOL+L LoLQC
olarak sorumluluk aha

2NX\DUDN ILNLU
DUDUWOUDUDN
WDUWOUPDODUD
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Anahtar Kavramlar
X 6D+OON VLIRUWDFOOO-+0

X 6RV\DO VD-OON VLIJRUWDFOOO=+0

X SRV\DO VD+OON VLIRUWDFOOO+0O |JHOOLNOHUL
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*LULU

6D+OON KDNNO NLULQLQ WRSOXPGDQ GHYOHWWHQ
WHGDYL HGLOPHVLQL L\LOHUWLULOPHVLQL LVWH\HELOF
\DUDUODQDELOPHVL RODUDN WDQOPODQOU 6RV\DO VD=C
|J[HOOLNOHUL DubD+O0GD VvOUDODQDQ DQD EDUOONODUGD
oDOOUWOUDQ YH oDOOUDQGDQ NHVLOHQ SULPOHU ROXUuUXU
LKWL\DFD J|JUH G*]JHQOHQLU YH |[GHPH J+Fe ROPD\DQODUOQ
UHNOLQGH |JHWOHQHELOLU
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12.1.6D+OON )LQOQDQVPDQO YH 6LJRUWDFOOON

6D+OON KDNNO NLULQLQ WRSOXPGDQ GHYOHWWHQ
WHGDYL HGLOPHVLQL L\LOHUWLULOPHVLQL LVWH\HELOF
\DUDUODQDELOPHVL RODUDN WDQOPODQOU

%LUOHGPLG OLOOHWOHU *HQHO .XUXOX WDUDIOQGDQ
(YUHQVHO %LOGLUJHVLYQLQ PDGGHVLQGH

3+HUNHVLQ JHUHN NHQGLVL JHUHNVH DLOHVL LoLQ \L\
WRSOXPVDO KL]JPHWOHU GDKLO ROPDN ¢J]HUH VD+OON YH J
\DUDP Ge+]H\LQH YH LGVL]OLN KDVWDOON VDNDWOON GX¢
LUDGHVL GOUOQGD \RNVXQ EOUDNDFDN |[WHNL GXUXPODUGI

denmektedir % HQ]JHU GHNLOGH $YUXSD .RQVH\LYQLQ \O
6RV\DO uDUWOTQOQ PDGGHVLQGH

36D+OON YH VRV\DO \DUGOP KDNNOQOQ HWNLQ ELoL
V|JOHGPHFL WDUDIODU \HWHUOL RODQD+O EXOXQPD\DQ
ND\QDNODUGDQ |JHOOLNOH ELU WRSOXPVDO JeYHQOLN VL
VD+OD\DPD\DQ KHUNHVH \HWHUOL \DUGOPO VD+-ODPD\O Y
EDNOPO VXQPDLKDSEHWOHRUWOPDNWDGOU

6RV\DO JeYHQOLNWH ULVNOHULQ NDSVDPO 80OXVODUI
3KLODGHOSKLD .RQIHUDQVO %LOGLUJHVLYQGH KDVWDOON
|O+Pe LGUVL]OLN QRUPDO +VWe JLGHUOHU PHVOHNOH LC
KDVWDOONODUO UHNOLQGH vOuDODQPOuUWOU

6RV\DO JeYHQOLNWH VD\OOO 6|]OHUPHIQLQ |QJ|UG--
YH $% VRV\DO JeYHQOLN PHY]XDWO EDNOPOQGDQ GD VWDQ
vD\OOO 6|]OHUGPHQLQ PDGGHVL KDVWDOON YH VD

RODELOHFH=+=LQL |QJ|UP«GW-U

3 (YGH \DSOODFDN PXD\HQHOHU GDKLO SUDWLV\HQ
PXD\HQH YH WHGDYLOHU O0+*WHKDVVOV KHNLPOHU WDUDIO
\DSOODFDN PXD\HQH YH WHGDYLOHUOH KDVWDQH GOudQGD
O¢]XP JIVWHULOHQ LODoODUOQ WHPLQL /+]XP KkOLQGH KD

+DVWDOON VLIRUWDVO \DUGOPODUOQGDQ \DUDUODQDE
|QJ|[UsOHQ NRUXOODU 6|]JOHUPHQLQ PDGGHVLQGH PDC

SN|We\H NXOQOKRPND LoLQ JHUHNOL VD\OODELOHFHN
WDPDPODPOU RODQ VLIRUWDOOODUD YH EXQODUOQ KDN VL

KeNePOHUL RODUDN \HU DOPDNWDGOU
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$\UBOFD PDGGHGH VWDM VsUHVL \DQOQGD JHWLULOH
%XQD J|UH

3\DUGOPODUGDQ \DUDUODQDQODU YH\D EXRO®EDOUDED B LC
VD+OON \DUGOPO PDVUDIODUOQD LUWLUDN HWWLULOHELOH

$QFDN EX LGUWLUDNOHULQ GD\DQGO+O HVDVODUOQ LO
EHOLUOHQPHVL LONHVL JHWLULOPLGWLU

'«Q\D JHQHOLQGH VD+OON KL]JPHWOHUL ILQDQVPDQO
KDUFDPDODU GOUOQGD JHQHOOLNOH KLOELUL WHN EDUOQ
NDUPD ELU DQOD\OU LOHULVLQGH NXOODQOODQ NDEDFD

¥ YHUJL WDEDQOO XOXVDO VD+OON KL]JPHWOHUL VLVWI
+ SULP WDEDQOO VRV\DO VD+OON VLIRUWDVO VLVWHP]
+ SULP WDEDQOO |JHO VD+OON VLIJRUWDVO VLVWHPL R

AvruSD *ONHOHULQGH VD+OON KL]JPHWOHUL ILQDQVPD
D-OUODONOD

1. 'DQLPDUND 5RPDQ\D 3RORQ\D 3RUWHNDJF OaNEDNQAD
YHUJL ED]OO ILQP®@VPDQ VLVWHPLQL

2. dHN &XPKXUL\HWL (VWRQ\D )UDHpNaDda, HORE/®QY® ODFD
SlovenyaJ LEL «@N&SOHWP ED]O VLVWHPL

NXOODQOOPDNWD ROGX+X V|[\OHQLOHELOLU

122.6 RV\DO 6D+0O0ON 6LIJRUWDFOO0O+0 dHUOHYHVL
9HUJL LOH ILQDQVPDQO VD+ODQDQ VLVWHPLQ VRV\DO V
f HYOHWYLQ YHUJL JHOLUOHUL VRUXPOXOX+XQXQ DUW
+ .DSVDP DOWOQGDNL Q¢IXV «ONH JHQHOLQH \DVIOQ RC
+ )RQODUOQ ED+OPVO]00+0Q0O ND\EHWPH H+LOLPL

+ 6D+OON KL]JPHW VXQXPXQXQ D+OUOONGQ@DB andPX VR
EDUOONODU VOUDODQDELOLU

6RV\DO VD+OON VLIRUWDFOOO+O0QGD NXooDQOOPDVO .
+ Zorunn KkOHWLUHUHN ULVNL \D\JOQODUWOUPD

t dDOOUDQOQ SULPLQLQ ELU NOVPOQO NDUUOOD\DFDN
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+ .DPX YH\D \DUO NDPX NDU DPDFO J*WPH\HQ NXUXOX1
VD+ODQPDVO

+ '"HQJHOL JHOLU GD-EO0O0®GONGHDUAOWQHYLOPNHAVRNWDGOU
12.3.6 RV\DO 6D+0OON 6LJRUWDFOOO+0 *HoPLUL

6D+OON VLIJRUWDFOOO+0QGD G+Q\D |UQHNOHUL LON
GHUQHNOHULQGH JJUsOPHNWHGLU

6DQD\LOHUPH LOH ELUOLNWH VHQGLND VHQGLND G
oHULWOL PHVOHN JUXSODUO NHQGL <\HOHUL LoLQ VD-=(
vD+-ODPOuODUGOU

ODGHQFLOLN VHNW|Us KDVWDOON ULVNLQLQ \*NVHN
X\JXODPDODUOQ \DSOOGO+O DODQ ROPXUWXU \+]\06006Q
VDQD\L GDOOQGD obOoOuUDQ \D GD D\QO \|JUHGHNLUQIbDLIOHU °
|]JHOOL+LQGH KDVWDOON VDQGONODUO NXUPXuODUGOU <I
1848y0 00O QGD /RQGUDYTGD GHPLU\ROX \ROFXODUOQD PRGHUQ

2QJLOWHUHYIGH YH )UDQVDYGD \OOOQGD VD=+0O(
\DsOorPOuwOU 700 \OOODUGD +DUU\ 7TUXPDQ TO0L \OC
BiOO &OLQWRQ EDUNDQOON G|QHPOHULQGH J*QGHPH JHOHQ
VLIRUWDVO VLVWHPL $%'TGH \OOOQGD 2EDPDFDUH” EL

2VPDQOO 'HYOHWL G|QHPLQGH NDSVDPOO ELU VD=0C
EHQ]JHU X\JXODPD |UQHNOHULQLQ R J*QOHULQ PHVOHN |U.
HVQDI YH VDQDWNDUODU LoLQ KDVWDOON ULVNLQH ND
X\IXODQGO+O ELOLQPHNWHGLU

(VQDI YH VDQDWNDU |UJ*WOHUL WDUDIOQGDQ ROXUW)
6DQGO+0" DGO YHULOHQ E XeWDEHUINGIDWD KDE& NV DEDUOGND R DO LG

3ULP VLVWHPLQH EHQ]JHU ELU UHNLOGH <+<+\HOHULQLQ |G
KDVWDOON ULVNL LOH ELUOLNWH EX JeQNe VLIJRUWDOL
NDSVDPDNWD\GOODU

\OO0OQGD -G0BYBGBGQL\H\H 'DLU 1L]DPQDPH" LOH PC
\|QHWLPLQGH LGOLOHULQ KDVWDODQPDODUO GXUXPXQGD!
X\JXODQPD\D EDUODPOUWOU

1865 y0OOOQGD 3'LODYHU 3DuD 1L]DPQDPHVL" RODUDN E
%|OJHVLIQGHNL PDGHQ LGOLOHUL LoLQ KDVWDOON ULVNLQL

\OO0OQGD oONDUOODQ 30DDGLQ 1L]DPQDPHVL" LOH
LOYHUHQOHUFH LG ND]DODUOQD NDUGO NRUX\XFX YH |QOH\L
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9 1GD 3$VNHUL 7HNDW 6DQG0O=+0"

9 fGH 36LYLO OHPXUODU 7HND+W 6DQGO=+0"

9 fGD 36H\IL 6HIDLQ 7HND+*W 6DQG0O=+0"

9 TGD 37HIUSBPRQWIH\H OHQVXS glioLOHU 7HNDW 6DQGO
9 1GD 3+LFD] '"HPLU\ROX OHPXU YH 0¢VWDKGHPOHUL -
9 TGH 3GLUMNDHWL\H 7THNDW 6DQGO+0" NXUXOPXUGWXU

60UDODQDQ EX 6DQGONODUOQ Ee«\eN ELU NOVPO \
NDSVDPDNWD\NHQ VDGHFH +LFD] 'HPLYDRGX P HEDXQUG & HO0 « MY
KDVWDOON LG4 ND]DODUO YH PHVOHN KDVWDOONODUO ULVN

&XPKXUL\HW '|QHPLYQGH oD\OV WDULK YH VD
HavzaL )DKPL\HVLQGH OHYFXW .|P+U 7R ]Untdif@gne @lagaRHOH O0F
)eUXKWXQD 'DLU .DQXQ  LOH (\O«0 Wi Fahinke Weiden V D\O C

$PHOHVLQLQ +XNXNXQD 0WHDOOLN .DQXQ oONDUOOPOUWC

%|\OHFH LUYHUHQOHU KDVWDODQDQ YH\D ND]D\D X=+U
YH EXQX VD+ODPDN LAONOOGOGBO REBUVWDQH DoPD\D YH KH
JRUXQOX WXWXOPXuODUGOU

\OO0OQGD 3$PHOH %LUOL+L gKWL\DW YH 7HGDY+*Q 6D
YH 7THGDY+*Q VDQGONODUOQOQ 3$PHOH %LUOL+L” DGO DOV
%LUALOD@VPDQOQOQ LGoL YH LUYHUHQGHQ G+]J]HQOL RODUD
7*UNL\HYGH VRV\DO VLJRUWDODUOQ LON X\JXODPDVOQO VD

\OO0OQGD VLIRUWDFOOON X\UJXODPDODUOQOQ \HU D¢
VRQUDGD @ORUWD 'HQHWLP .DQXQX oONDUOOPOUWOU $\U
.DQXQX NOVOWOO GD ROVD LaoL VD+00+0Q0Q YH \DuUuD
G*]JHQOHPHOHU JHWLUPLOWLU

\OO0OQGD oONDUOODQ VD\OOY S PKPQL+BQ DYV OK
oDOOUWOUDQ LGUYHUHQOHULQ E<«\eN YH ND]D LKWLPDOL R
LOV\HULQGH YH FLYDUOQGD EKO XGRIHUMH R HWIDXPU E LRUWW\LID-HO O N
GD VD+OON JeYHQFHVL X\JXODPDVOGOU

\O0oOQGD oONDUOODQ VD\OOO g .DQXQX VRV
VLIRUWDVOQD \HU YHUPLU DQFDN ,, '*Q\D 6DYDUOTQOQ
EDGODPDPOUWOU

\OOOQGD EX J*QNe DGO\OD 66. NXUxoPXxu D\QO \0O
HastDOONODUO YH $QDOON 6LIJIRUWDODUO .DQXQX oONDUOOI
$QDOON 6LIJRUWDVO .DQXQX oONDUOOPOUWOU
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WDULKOL vVD\OOO .DQXQ LOH NXUXODQ (PHN
NDSVDPOQGDNL DNWLIKHURD®UL \ELLIR VIVDOOND DRDWGOPO YH L
NLULOHULQ oDOOUWONODUO \D GD HPHNOL ROGXNODUO NXL

\O00dOQGD VD\OOO .DOXQY LOMH- XN X\ONG OPDDU
\OOOQGDQ LWLEDUHQ avePildGev® <DVD NDSVDPOQG

\O00dQGD VD\OOO 3gGHPH *«Fe 20PD\DQ 9DWDQG
<HGLO .DUW 9HULOHUHN 'HYOHW 7DUDIOQGDQ .DUGOODQPD)

7«UNL\H %e\eN OLOOHWODHOULVLIYGHWLKLQGH \DVDODUC
6RV\DO *«YHQOLN .XUXPX YH oD\OV WDULKLQGH \DVDC
YH *HQHO 6D+0OON 6LJRUWDVO .DQXQX LOH *HQHO 6D+0OON
VD+OON VLIRUWDFOOO+O \DSPDNWD RODQ \DSOODU 6RV\D
olarak ELUOHUGUWLULOPLGWLU

124.6 RV\DO 6D+OON 6LIRUWDFOOO+0 g]JHOOLNOHF

6RV\DO VD+OON VLIRUWDFOOO+-0Q0Q EDUOOFD |JHOO]
|IJTHWOHQPHNWHGLU

9 .DWNOODUOQ |QHP®Io NOF PIQEIDA) KRAODILIDHY SULPOHU
9 3ULPOHU |GHPH JeFeQH J|JUH KL]PHWH HULULP LKWL\L
9 gGHPH JeFs ROPD\DQODUOQ SULPOHUL NDPX ND\QDNQ

9 20XUDQ IRQ O DHk NJH G MMHINIHY E B+ Q0 PRAHOYGED UDRO QC
\DSOODQ PHY]XDW G+]HQOHPHOHUL\OH \|QHWLOL

9 +L]PHWOHUH NHVLQWLVL] ELU ILQDQVPDQ DNOGO VD=
9 $NWDUOODQ N D \WkmpsQD dedepletghsisli vergi de denir),

9 +L]PHWL NXOODQDQODUOQ WDUDIOQO WXWDU KDVWI
9 5LVN SD\ODubOPO YH JeoVe]s GHVWHNOHPH \DNODUOP
9 MDOL\HWOHUL D]JDOWPDGD VRUXQODU \DubQou

9 hONHQLQ ILQDQVDO JeFe \HWHUOL GH+LOVH HN NI
VLIJIRUWDFOOON VDGHFH YDU RODQ ND\QDNODUOQ vD+00=+D

9 <|QHWLP JLGNH®WULU

9 (+LWLOPLG \|QHWLFrL ORI\ QKMO\D oY BXID ED]OO VLVV
yapanlar, bu sistemde yetersiz kalabilirler.
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Uygulamalar

6RV\DO VD+OON VLIRUWDFOOO+-0QGD NXooDQOOPDVO .
t Zorunu KkOHWLUHUHN ULVNL \D\JOQODuUWOUPD
+ dDOOUDQOQ SULPLQLQ ELU NOVPOQO NDUUOOD\DFDN

+ .DPX YH\D \DUO NDPX NDU DPDFO J*WPH\HQ NXUXOXC
VD+ODQPDVO

+ '"HQJHOL JHOLU GD+-E0O0®ONGHDUAOWQHYLOPNHAVRNWDGOU
6RV\DO VD+OON VLIRUWDFOOO+0Q0OQ EDUOOFD |]JHOOLN
9 .DWNOODUOQ |QHP®@Io NOF PHQEDD K WWDIUDHQ SULPOHU
9 3ULPOHU |GHPH JeFeQH JJUH KL]PHWH HULGLP LKWL\E
9 gGHPH JeF« ROPD\DQODUOQ SULPOHUL NDPX ND\QDNGQC

9 20XUDQ IRQ O DHk NJH® MMHINIHHY E B+ Q0 PRPHOYGE D UDRO Q C
\DSOODQ PHY]XDW G*]HQOHPHOHUL\OH \|QHWLOLU

9 +L]PHWOHUH NHVLQWLVL] ELU ILQDQVPDQ DNOUO VD=
9 $NWDUOODQ N D \WKmpsHJHD bedepletghsisli vergi de denir),

9 +L]PHWL NXOODQDQODUOQ WDUDIOQO WXWDU KDVWI
9 RLVN SD\ODUOPO YH JeoVe]s GHVWHNOHPH \DNODUGUOP(
9 0ODOL\HWOHUL D]JDOWPDGD VRUXQODU \DubQOoUu

9 hONHQLQ ILQDQVDO JeFe \HWHUOL GH+LOVH HN NI
VLIJIRUWDFOOON VDGHFH YDU RODQ ND\QDNODUOQ vD+0O=+D

9 <|QHWLP JLGNUH®WUILU

9 (+LWLOPLUGO \|QHWLFLORHWIH QAKOWO\D oY BXIDUED]OO VLVV
yapanlar, bu sistemde yetersiz kalabilirler.
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1)
2)
3)
4)

5)

Uygulamalar

+DVWDOON QHGLU"

Prevalans nedir?
$WDN KO]O QHGLU™"
6HNRQGHU DiMDN KO]O QHG

(SLIRG KO]0 QHGLU"
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1)
2)
3)

4)

8\JXODPD 6RUXODUO

7*UNL\HTQLQ VRV\DO VD+OON VLIRUWDFOOO+0 JHoPL

6RV\DO VD+OON VLIRUWDFOOO+0Q0OQ |JHOOLNOHULQ!

'« Q\DGDNL LON VLIRUWDFOOON X\JXODPDODUOQOQ N

2VPDQOOODU G|QHPLQGHNL

LON VLIRUWDFOOON X\J
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%X %|0+PGH 1H g=UHQGLN g]HWL

%X E|O«PGH 'eQ\DGDNL YH 7¢UNL\HYGHNL VRV\DO VD
NINHQOHULQH GH=+LQLOPLUGU ROXS VRV\DO VD=-OON VLJR
DoONODQPOUWOU
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1)

%|0O+P 6RUXODUO

6RV\DO VD+OON VLIJRUWDFOOO+0QGD WDOHEL WeNH

KDQJLVLQL JRUXQOX NOODU"

a)
b)
c)
d)
e)
2)
a)
b)
c)
d)
e)

3)

Sistemi

Denetimi

5LVN SD\ODuOPOQO
.RQWURO>-

$uU]0

6RV\DO VD+OON VLIRUWDFOOO+0 DU]O SDKDOO ROG
Sistemi

Denetimi

5LVN SD\ODubPOQO
Organizasyonu

Talebi

6RV\DO VD+OON VLIRUWDFOOO+O LNDPHVL ROPDGO-

JHUHNOL NOODU"

a)
b)
c)
d)
e)

4)

Sistemi

Denetimi

5LVN SD\ODuOPOQO
$U]10

Talebi

$U0D+OGDNLOHUGHQ KDQJLVL YHUJL LOH ILQDQVPDC(

IDUNODUOQGDQ GH+LOGLU

a)
b)

c)

'HYOHWYILQ YHUJL JHOLUOHUL VRUXPOXOX+X DUWDU
.DSVDP DOWOQGDNL Q¢IXV.*ONH JHQHOLQH \D\JOQGO

JRQODU ED+OPVO]00+0Q0O ND\EHWPH H+LOLPLQGHGL
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d 6D+OON KL]PHW VXQXPX NDPXQXQ VRUXPOXOX+XQGD
el hONH YDWDQGDuODUOQOQ NDSVDP DOWOQD DOOQPD!

5 $0D+OGDNLOHUGHQ KDQJLVL 6RV\DO VD+OON VLJR
mekanizmalardarGH+-RPO G L U

a) 6RV\DO VLJRUKKDB®WRUWKQWNX ULVNL \D\JOQODUWOUPD
b) dDOOUDQOQ SULPLQNQ WDPDPOY® NHQGLVL
c) dDOOUDQOQ SULPLQLQ ELU NOVPOQO NDUUOOD\DFDN
d 'HQJHOL JHOLU GD+00OPO JHOLUWLULOPHVL

el .DPX YH\D \DUO NDPX NDU DPDFO®O JeWPH\HQ NXUXOX1
VD+ODQPDVO

6) $0D-OGDNLOHUGHQ KDQJLVL VRV\DO VD=OXON VLJRU\
a) 6D+OON IRQXQD NDWNOODUOD D\DNWD GXUXU

b) .DWNOODUOQ HQ |QHPOL NOVPO KHP oDOOUWOUDQ Kt
c) .DWNOODU |GHPH JeF+*QH J|UH KL]PHWH HULUGLP GH LI
d =RUXQOX GH=LOGLU

e) )LOQDQVPDQOQGD JHQHO YHUJLOHU D+OUOONOO RODL

7) $4D+OGDNLOHUGHQ KDQJLVL VRV\DO VD=OON VLJ
GH+ROGLU

a) +L]PHWOHUH NHVLQWLVL].ELU ILQDQVPDQ DNOub VD=
b) $SNWDUOODQ ND\RPG®MDUO J|U+Q-U

c) .D\OW GOub obDOoOUDQABWOQ VLVWHPH oHNLOPHVL

d +L]PHWL NXOODQDQODUOQ WDUDIOQO WXWDU

e) 7P YDWDQGD.GuODUO NDSVDU
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8 6RV\DO VD+OON VLIRUWDFOOO+0 LOR LOJLOL Dub=+0
a) .DWNOODU LKWL\DFD J|UH D\DUODQOU

b) )LQDQVPDQOQGD YHUJL JHOLUOHUL D+OUOONOOGOU
c) Zorunlu bir sistemdir

d %D]O ONHOHUGH NDU DPDo0OO ED]OODUOQGD GH=LO

el 6D-OON IRQX JHQHOOLNOH KeNePHWWHQ ED=+OPV
G*]JHQOHPHOHULQH JJUH GHNLOOHQLU YH oDOOGOU

9 $4D+OGDNLOHUGHQ KDQJLVL VRV\DO VD=OON VLJF
GH+ROGLU

a) Maliyetleri azaltmadav RUXQODU \DubQOU
by .D\OW GOub obOoOUDQODUOQ VLVWHPH oHNLOPHVL ]R

c) %LUORN ¢ONHGH ND\OW GOUO HN |GHPHOHU \DSOC
olamaz.

d 6RVI\DO VD+OON VLIJRUWDVOQD KHU ]DPDQ YDU RO
VDYXQXODUDN NDUGO oONOOOU

e) AtDUOODQ ND\QIXN@E.O J|U+Q-U

10) $uD+OGDNLOHUGHQ KDQJLVL VRV\DO VD=OON VLJF
GH+ROGLU

a) hONHQLQ ILQDQVDO JeFe \HWHUOL GH+LOVH VRV\D
ROXUWXUXODPD]

b) (+LWLOPLG \|QHWLFLOHUH LKWL\Do GX\DU

c) <|QHWLP JLGHUOHUL \¢«NVHNWLU

d +L]PHWL NXOODQDQODUOQ WDUDIOQO WXWDU
e) ODOL\HWOHUL D]DOWPDGD VRUXQODU \DubQOU
Cevaplar

l)a,2)b,3)c,4)e,5)b,6)d,7)c,8)a,9)e,10)d
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13. 7h5.5<BOSYALS$6/,. 68*257% *(d0gug 9( *(1(/
6$06/,. 68*257%6h5(&o
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%X %|0OPGH 1HOHU g+UHQHFH=+L]"
13.1.7*UNL\H VRV\DO VLJRUWD JHoPLUL
13.2.7*UNL\H JHQHO VD+-OON VLJRUWDVO V.UHFL

13.3.*HQHO VD+O0ON VLIJRUWDVO NDQXQX
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1)

2)
nelerdir?

3)

%|O-P +DNN(~)QGD OJL 20XUWXUDQ 6RL
Sosyal sigorta ile ifade edilmek istenen nedir?

7¢UNL\HYQLQ VRV\DO VD+OON VLIJRUWDFOOO+0O VeUH

*HQHO VD+OON VLIRUWDVO NDQXQX NDo \OOOQGD UH
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%|0O+PGH +HGHIOHQHQ .D]DQOPODU YH .D]DQO

Konu

.D]DQOP

.DIDQOPOQ QDVO
eGLOHFH=+L YH\D

7+UNL\H 6RV\DO ¢
6LIJIRUWDVO *Hol
6D-OON 6LJRUWL

6D-OON . XUXPOD
GUOHWPHFLOL=L
ELOLPVHO ELOJL

2NX\DUDN ILNLU
DUDUWOUDUDN
WDUWOUPDODUD

7-UNBRWV\DO 6D =(
6LIJRUWDVO *Hol
6D-OON 6LJRUWL

**QFHO OLWHUDV
GH+-HUOHQGLUPH
uygulayabilme bilgisine
sahip olma

2NX\DUDN ILNLU
DUDUWOUDUDN
WDUWOUPDODUD

7*UNL\H 6RV\DO ¢
6LIJRUWDVO *Hol
6D+-0ON 6LJRUWL

%LUH\ RODUDN J
VRUXPOXOXNODLU
\[QHWPHOLN PH)
PHVOHNL HWLN N
|+UHQPH YH X\JX

2NX\DUDN ILNLU
DUDUWOUDUDN
WDUWOUPDODUD

7+UNL\H 6RV\DO ¢
6LIJRUWDV,@erfeH o |
6D-OON 6LJRUWL

.DOLWH \|QHWLP|
VeUHOOHULQH X\|
YH EX VeUHOOHU|

2NX\DUDN ILNLU
DUDuUWOUDUDN
WDUWOUPDODUD

7+UNL\H 6RV\DO ¢
6LIJRUWDVO n&Ho¥
6D+0ON 6LJRUWL

g-UHQPH KHGHIO
belirleme ve uygulama

2NX\DUDN ILNLU
DUDUWOUDUDN
WDUWOUPDODUD

7*UNL\H 6RV\DO ¢
6LIJRUWDVO *Hol
6D-OON 6LJRUWL

6D+OO0ON .XUXPOD
GUOHWPHFLOL=L
VDKLS ROGX=+X E
NXOODQDUDN EL
ED+OPVO] RODUL

2NX\DUDN ILNLU
DUDUWOUDUDN
WDUWOUPDODUD

7*UNL\H 6RV\DO ¢
6LJRUWDVO *Hol
6D+0ON 6LJRUWI

6D+OO0ON .XUXPOD
GUOHWPHFLOL=L
GL+HU PHVOHN J
LOUELUOL=+L LoLQC
olarak sorumluluk alma

2NX\DUDN ILNLU
DUDUWOUDUDN
WDUWOUPDODUD
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Anahtar Kavramlar
X *HQHO VD+OON VLIJRUWDVO

X *HQHO VD+OON VLJRUWDVO NDQXQX
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*LULU

*HQHO 6D+0OON 6LJRUWDVO KD]JOUOONODUOQD LON |
&XPKXUL\HW ++<NePHWL WDUDIOQGDQ EDUODQPOUWOU 0D\C
6LJRUWDODU YH *HQHO 6D+OON 6LJRUWDVO ™ YH 3 VD\O(
7%00fGH NDEXO HGLOPLUO $QD\DVD ODKNHPHVL WDUDIOQGTE
\O0OQGD LSWDO HGLOHQ EX PDGGHOHUL GH LoHUHQ VD
VRQXo RODUDN We¢P PDGGHOHUL YH NDSVDPO\OD *HQHO ¢
KDJOUOONODUOQ J*QGHPH JHOGL=+L \OOOQGDNL 7«UN
\OOOQGDNL 7*UNL\H &XPKXUL\HWL +*NePHWLYQH NDGDU
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13.1.7*UNL\H 6RV\DO 6LJRUWD *HoPLUL

\O0OQGD oONDUOODJIle VRYIDO /@ JRU WD X@ROODUO L
VLIJRUWDVIGPPQDD\®EDKWHYU 'eQ\D 6DYDUO QHGHQLY®OH X\JXODPD

\OOOQGD EX JeQNe DGO\OD 66. NXUXOPXU WDNLEHQ
ve AQDOON 6LJRUWDODUO NRQXVXQGD \DVDO G*]JHQOHPHOHL
.DQXQX NDSVDPOQD \O00OQGD EDVOQ PHVOH+LQGH oD
PHVOH+LQGH oDOOUDQODU \OOOQGD DYXNDWODU
LIOHULQGH *FUHWOH oDOOUDQODU YH HY KL]JPHWOHULQG
HGLOPLUWLU

66. \O00O0QGD VLIRUWDOOODU LoLQ VD+OON NXUXO X
WDULK YH VvD\OOO 6RV\DO 6LIJRUWDODU .XUXPX .D(
EDNOOPDNVO]OQ E+W+eQ LU\HUOHULQGH oDOOUDQ LUOLOHL
6LIRUWDOOODUOQ HU YH oREXNODUO LOH EDNPDNOD \eNe
EDOUOD\DUDN DubDPDOO ELU ELoLPGH KDVWDOON VLIJRUWDV(

10« \OOODUOQ LNLQFL \DUOVOQGDQ LWLEDUHQ NXU
NDPX JJUHYOLOHULQH \|QHOLN GD+OQON NXUXPVDO \DSOO
VD\OOO 7+UNL\H &XPKXUL\HWL (PHNOL 6DQGO+0 .DQXQX LOI
LOHUHFHN GHNLOGH E%X DNJDS B DIFHINDL UdDoPh aMDLNNWD RODQ PH
\eNePO+OHUL VD+OON \DUGOPOQO GD NDSVD\DQEM&N\DO JeY
6DQGO+006000QGD NDGDU NDSVDPOQGDNL DNWLI YH SDVL
\DUGOPO YHUPHPLU EX \DUGOPODU NLUGULOHULQ oDOOuUWC
WDUDIOQGDQ NDUuboDQPOuwOU \OO0OOQGDQ LWLEDUHC
EDNPDNOD \eN*ePO+ ROGXNODUOQOQ VD+OON JLGHUOHUL J
(PHNOL 6DQGO+0 WHOBIORQAGEWQUGHQLU

\O0oOQGD VD\OOO .DQXQ LOH NXUXODQ YH YoX
YH 6DQDWNDUODU YH 'L+HU %D+0OPV0O] dDOOUDQOMDMY 6RV\DC
Kur, sD+OON \DUGOPODUOQO \Oo0OQGD oONDQ YH \ (
<DVD NDSVDPOQGD YHUPHNWHGLU %X WDULKWHQ LWLEDU
LoLQGH \DQL \Oo EDuOQD NDGDU NDGHPHOL ELU GH
\D\JOQOoDuPOuUWOU

\OOOQGD oONDUOODQ VD\OOO 3gGHPH *eFe 20
*LGHUOHULQLQ <HULO .DUW 9HULOHUHN 'HYOHW, gebdUDI1OQGTEL
VD+OON VLIRUWDV O LNMEUXNOKRMD\® NYBRBHVL ROPD\DQ YH
LoLQGHNL JHOLU sD\0O VD\OOO g0 .DQXQXJTQD\DI@WH EHC
VLIRUWD SULPL GOUOQGDNL PLNWDUOQOQ yaiahaKteHavUL QG HQ
JHUHNWLUHFHN KDUFDPDODUO® JHQHO E*WOHGHQ VD=+O!
EDuODQPOuwWOU \O0o0O6QGD \DSOODQ GH+LULNOLNOH \
HNOHQPLUOWLU
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7¢UNL\H %e\eN OLOOHWODHOULVLIYWOGHWLKLQGH \DVDODUC
6RV\DO *«YHQOLN .XUXPX YH oD\OV WDULKLQGH \DVDC
YH *HQHO 6D+0OON 6LJRUWDVO .DQXQX LOH *HQHO 6D+0OON
VD+OON VLIRUWDFOOO+O \DSPDNWD RODQ \DSOODU 6RV\D
RODUDN ELUOHGWLULOPLGWLU

13.2.7+UNL\HYGH *HQHO 6D+0ON 6LIJRUWDVO 6+UH

*HQHO 6D+0OON 6LJRUWDVO KD]JOUOONODUOQD LON |
&XPKXUL\HW +«NePHWL WDUDIOQGDQ EDUODQPOUWOU

\0oO0QGD8E BEH\OD ELOLQHQ oDOOUPDODU LOH D\Q
VWUDWHMLOHULQLQ DQD oHUOHYHVLQLQ EHOLUOHQGL=+L 6
WDUDIOQGDQ \¢+UeW+OHQ 6D+OON 6HNW|Us ODVWHU 30DQ (\
bewWeQ RODUDN HOH DODQ GL+HU KDJ]OUOONODU ROPXUWXU

YH \OoODUOQGD EX oDOOUPDODU LOJLOL NXUX
NXUXOXuoDUOQGDQ NDWOOOPFOODUOQ WDUWOUWONODUO
.RQJUHOHULYQGH sb\obudborPOuwodU

+D]LQH 0+VWHUDUOO+O0 NRRUGLOQDWPWI»rQ ePARE<DSOVD
BURJUDPO” KD]JOUODQPOUWOU %X oDOOUPD VRVIDO JeYHQ
UHIRUPODUD \|QHOLN RODUDN EDUGODWOOD#ubuundidanSVDP O C
SRV\DO J*YHQOLN YH VD+OONWDNL \DSOVDO GH=+LULNOLNOF
LOHUPHNWH\GL 3<DSO\EH@ ®\WR 3WRINDHP@L Dib+OGD vOUDO

1. 626<$/ *h9(1/@. 5()2508 LOH HPHNOLOLN YH VD+OON S
HPHNOLOLN YH VD+OON JeYHQFHVL VLVWHPOHULQLQ Q-*IXVX

2. 9(5*3 5()2508 LOH 2UWDN 8QLIRUP 3ULP 7RSODPD 6LV
9HUL 7DEDQO 7HN 7DQOPOD\OFO 1XPDUD 6LVWHPLQH JHoL

3. .$08 <g1(79008 5()2508 LOH \HULQGHQIih@s,WLPLQ JHUO
4. .$08 )1%$160%1, 5()2508 \DSOoOPDVO
5. g=(//(u7850( \DSOOPDVO

YH \OoODUOQGD <HGLQFL %HU <OOOON .DONOC
BURMHOHULQGHNL 6D+ O-Maliys-{d CRVPHFIM GH 6 RGIMAHWYHQOLN
ile Devlet PlanDPD 7HUNLODWO YH +D]JLQH O«VWHUDUOONODUO Yt
0¢+GeUOe¢+e \HWNLOLOHUL\OH RUWDN oDOOUOODUDN WHNQ
NDSVDPGD 6D+OON )LQDQVPDQO .XUXPX .XUXOX0O YH gUOH)\
6D+OO0ON gUDHPRHRCHOBQKQ 7DVDUO 7DVOD=+0O KD]JOUODQPOU
%DNDQODU . XUXOXTQD VXQXOPXUWXU
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\0oO0QGD *HQHO 6D+OON 6LJRUWDVO %DNDQOON
RODUDN 3. L4aLVHO 6D+OON 6LJRUWDVO 6LVWHPL YH 6D+0¢
GUOH\LU .DQXQX 7DVDUO 7DVOD+O0" DGO DOWOQGD |QFH ¢
\OOOQGD 3.DQXQ 7DVDUOVO” RODUDN YH 7%00YQH VXQXOP;

\O00oOQGD *HQHO 6D+OON 6LJRUWDVO LOH LOJLOL
WDQOPODQDQ ELU NDQXQ WDVDUO WDVOD+O %DNDQOONOD

<DUDQDQ We+P EX Ve.UHOWHQ GH DQODUOODFD=+0O ¢]JHUH *
1. 6 DKur,

2. *HQHO 6D+0OON 6LJRUWDVO

3. 6D+OON )LQDQVPDQ .XUXPX

4. .LULVHO 6D+OON 6LJRUWDVO

5. 6D+OON 6DQGO+0O JLEL GH+LULN LVLPOHUOH GH ROVE

teknik-akademik-siyasi platformlarda, 1967- \OOODUO DUDVOQGD YoJo)
WDUWOUOOPOUWOU %X WDUWOGWPD NLPL ]DPDQ .DONOC
%LOGLUJHOHULQGH NLPL ]DPDQ  kimlNeR&man Rad®IJUDPOL
7DVODN 7DVRPO@QDPDOQ GIDNDQ ®DRIL . KOPIOX BOGD% 00 **QGHPL
VeUHNOL \DSOOPOuUWOU 6DGHFH \OOOQGDNL 6D+OON Ol
\OOOON VsDHGBNEVOWWHPLQLQ WeP+QH \|QHOLN UHIRUPODU
+eNePHWLYQGHQ LWLEDUHQ DUWDQ YH L]JOH\HQ +¢NePHW:«
ELOLPLQGH *UHWLOHQDDWBPWD DD VOWHNDIQ O Q

1. SD+OON )LQDQVPDQO 5HIRUPX

2. %LULQFL %DVDPDN 6D+OON +L]PHWOHUL 5HIRUPX
3. +DVWDQH YH 6D+OON guOHWPHOHUL 5HIRUPX

4, 2UJDQL]DV\RQ YH <|QHWLP 5HIRUPX ROPXUWXU

6D+OON )LQDQVPDQO 5HIRUPX LOH PHYFXW VD+OON
ROPD\DQ NLULOHUGHQ EDUOD\DUDN *HQHO 6D+OON 6LJRU
ILQDQVPDQOQGD 66. (PHNOL 6DQGO+0 %D+ .XU JLEL NXU
\OOOQGDQ LWLEDUHQ 7¢UNL\H &XPKXUL\HWL ++Ne+PH
WDUWOuPD\D DoOOPOU YH VRQXoWD \O00oO LWLEDUO\C
6LIJIRUWDVO" 36RV\DO **YHQOLN .XUXPX \DVD WDVDUOODUC

2003- \OooDUOQGD (PHNOLOLN YH 6D+OON 6LJRUWEL
G*]HQOHQLUNH®OOODUOQGD 36RV\DO 6LIJRUWDODU YH *HQH
ELUOHUWLULOPLU \O0oOQGD 6D+OON YH dDOOUPD YH 6
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\eUeWHFH=+L '*Q\D %DQNDVO .UHGLVL GHVWHNOL ELU 3URMH
LOJLOL X\JXODGO+0O (NRQRPLN 3URJUDPOTQOQ *|]GHQ *Ho
6D+OON 6LIJIRUWDVOTQOQ GD \HUDOGO+0O 6RV\DO **YHQOLN

oD\OV LWLEDUO\OD 3 vD\OOO 6RV\DO 6LIJRUWDO
3 VD\OOO 6RV\DO *+YHQOLN .XUXPX  NDQXQp@y@& O 7%O0(
Mahkemesiw DUDIOQGDQ ED]® PDGGHOHUL LSWDO HGLOPLU
LoHUHQ VD\OOO .DQXQ LOH \HARXd R GDUDNOWRP PDHBOH(
NDSVDPO\OD *HQHO 6D+OON 6LJRUWDVO 8\JXODRWBYOTQGD
\OOOQGDNL 7*UNL\H &XPKXUL\HWL +*N*PHWLYQGHQ
+e N PHWLJQH NDGDU \OOOON ELU VeUHo \DUDQPOUWOU

13.3.*HQHO 6D+OON 6LJRUWDVO .DQXQX

+D]LUDQ WDULK YH vD\OOO 5HVPL *DJHWHYTGH
6LJRUWDODU YH *HQHO 6D+OON 6LJRUWDVO .DQXQX PDG
hoeQFe .OVOP *HQHO 6D+OON 6LJRUWDVO LOH LOJLOL G+]HQ

.DQOXQTXQ DPDFO

x 6RV\DO VLJRUWDODU LOH JHQHO VD+OON VLJRUWD)
almak,

X %X VLIJRUWDODUGDQ \DUDUODQDFDN NLULOHUL YH VI

X %X KDNODUGDQ \DUDUODQPD uDUWODUO LOH ILQD
belirlemek,

X 6RV\DO VLIJRUWDODUOQ YH JHQHO VD+OON VLJRUWD
G ]JHQOR®HBNDN \D]OOPOUWOU

.DQXQ NbBdBVDPO

X 6RV\DO VLJRUWDODU LOH JHQHO VD+0OON VLIJRUWDVC
X BUYHUHQOHU

X 6D+OON KL]JPHW VXQXFXODUO

X 8\JXODPDGDNL JHUOHN NLH HH Q &K NN W] BH@e NNLDVIP.)
YH We]HO NLULOL+-L ROPD\DQVOIHHIUWDRROXW FH NXUXOXU
.DQXQYGD

X %DNDQOON dDOOUPD YH 6RV\DO **YHQOLN %DNDQOO
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X .XUXP 6RV\DO **YHQOLN .XUXPX %DuUNDQOO+-071Q0
X 6RV\DO VLIJRUWDODU NOVD YH X]XQ YDGHOL VLJRUW

x .OVD YDGHOL VLJRUWD NROODUO LU ND]DVO YH PHV(
VLIRUWDVO NROODUOQO

X 8]XQ YDGHOL VLJRUWD NROODUO PDO€0O<N \DUOOO

X %DNPDNOD \eNePO+ ROGX+X NLUL *HQHO 6D+OON 6LJ
ED+O0O0 VLIRUWDOOVYDROWMIDOQONM @AHGHQL\OH JHOLU YH\
HuL \DGOQO OLVH YH GHQJL |+UHQLP YH\D PHVOHNvV H=+L
YH oOUDNOON H+LWLPL LOH LGOHWPHOHIGH G HV-OINIMWN H-=UW
JJUPHVL KkOR®QBHHO GROGXUPDPOUGU YH HYOL ROPD\DQ oRFXN!
NDQXQD JJUH PDO€0O ROGX+X WHVSLW HGLOHQ HYOL ROPD\
VD+ODQGO+O NXUXPFD EHOLUOHQHQ NULWHUOHUH JJUH WH

x +L]PHW DNGL %RUOODU .DQXQXYQGD WDQOPODQDQ
WDQOPODQDQ LU V|[JOHUPHVL YH\D KL]JPHW DNGLQL

X 6D+OO0ON,KHPHAOWWNVYD+OON VLIRUWDOOVO YH EDNPDNOTL
PDGGH JHUH=+L ILQDQVPDQO VD@MDQDFDN WOEEvV «UsQ YH K|

X .LUL\H \|QHOLN NRUX\XKXuVYDHOOQ® KDMPWMWWQONWDQ N
VD+OONBRKWORQP® V.UG+U+sOPHVL DPDFO\OD NLUOL\H \|QHOLN
VD+OON KL]PHWOHULQL

X 6D+0OON KL]PHDL OERXAXPKWLQL VXIHUQDP KM N HA DOHJMH
NDPX YH [JHO KXNXN We]HO NLGLOHULQL YH EXQODULQ W-e]H

vD\OoO 6RV\DO 6LJRUWDODU YH *HQHO 6D+0OON 6L
*HQHO 6D+0OO0ON 6LJRUWDVO LOH LOJLOV ORANZDP OG [WAH Qb |BG
EXOXQPDNWDGOU

1) %LULQFL %|O+PYGH NDSVDPGDNL NLGLOHU YH WHVFL
2) NLQFL %|O+PfGH VD+ODQDQ VD+-OON KL]JPHWOHUL Y
3) ho*QF+ %|O+PYGH VD+OON KL]JPHWOHULQGHQ \DUDUO|
4) '"|lUG*QF+ %|O+PTGH B RvPOHOH HIUWIDARO U

.DQXQIXQ %LULGHL NO)OVYP-FIGDNL NLULOHU YH WHVFLOL
x .DSVDPGDNL NLGLOHU YH WHVFLOL

X *HQHO VD+OON VLIRUWDOOVO vD\OODQODU
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X *HQHO VD+OON VLIRUWDOOOO+-0QO0Q EDUODQJOFO E

X 6D+OON KL]JPHWO HbKarlaY Hunla®lar Hydrarlanma maddeleri
EXOXQPDNWDGOU

.DQXQYGD gNL@BSVBHRFROOGD VD+ODQDQ VD+OON KL]PI
EDUOOD+0\0OD

X J)LQDQVPDQO vD+ODQDQ VD+OON KL]JPHWOHUL YH V.U
X .XUXPFD VD+ODQPD\DFDN VD+OON KL]PHWOHUL
X <RO JLGHULYH QHEIBADNWoL JLGHUOHUL

X <XUW GOubQGD WHGDYL WDQOPODQPDNWDGOU

X

Kanunho*QFe %|ONBIVMIHP GDNL NLULOHU YH WHVFLOL EC
Xx 6D+OON KL]JPHWOHULQGHQ \DUDUODQPD uDUWODUO
x .DWOOOP sD\O DOOQPDVOD

x .DWOOOP SD\OKKkOOWP-DODRNDKL]PHWOHUL YH NLULOHU

X

+L]PHW EDVDPDNODUO YH VHYN JLQFLUL

X

Kimlik tespiti ve acil K k Oifadd edilmektedir.

VD\OOO .DQXQIXQ '|teGC MIFOB|@BRIGH+O0OON KL]PHWO
KDNODU EDu0oO+0\0D

X 6D+OON KL]JPHWOHULQLQ |[GHQHFHN EHGHOOHULQLQ |
X SaxOON KL]JPHWOHULQLQ VD+ODQPD \|QWHPL VD+0OON

X *HQHO VD+OON VLIJRUWDVO JHO L Uuui Wdd@ilsigortaX OO D Q O
NROODUO LoLQ \DSOODQ VD+-OON KDUFDPDODUO

X BUGYHUHQLQ JHQHO VD+OON VLsoRIMPD:OOVOQOQ YH -0

X 6|]JOHUPHOL VD+OON KL]JPHWL VXQXFXODUG@@Q GX\XL
VHoPH VHUEHVWLVL

X 6D+OON KL]PHWINBX@OQW XD PUORIOQ P JRUXREROXOX+X Y
iOLUGIY®IQOHPHOHU \HU DOPDNWDGOU
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Uygulamalar

*HQHO 6D+0OON 6LJRUWDVO KD]JOUOONGDUOONL\HON |
&XPKXUL\HW +e«NePHWL WDUDIOQGDQ EDUODQPOUWOU 0D\C
6LJRUWDODU YH *HQHO 6D+0O0ON 6LJRUWDVO " YH 3 VD\O(
7%001GH NDEX®QUWECDROWPIODKNHPHVL WDUDIOQGDQ ED]O PDG!
\O0oOQGD LSWDO HGLOHQ EX PDGGHOHUL GH LoHUHQ V D
SRQXo RODUDN WeP PDGGHOHUL YH NDSVDPO\OD *HQHO 6
KDJOUOONODUOQ J*QGHPH JHOGL=L \OODOQGDNL 7eUN
\OO0OQGDNL 7*UNL\H &XPKXUL\HWL +*NPHWLYQH NDGDU

*HQHO VD+OON VLIRUWDVO NDQXQXQXQ DPDFO

9 6RV\DO VLJRUWDODU LOH JHQHO VD+OON VLJRUWD)
almak,

9 %X VLIRUWDODUGDQ \DUDUODQDFDN NLULOHUL YH VI

9 %X KDNODUGDQ \DUDUODQPD aDUWODUO LOH ILQD
belirlemek,

9 6RV\DO VLIJRUWDODUOQ YH JHQHO VD+OON VLJRUWD
G*]JHQOR®HBNDN \D]OOPOUWOU

*HQHO VD+OON VLIJRUWMAO NDQXQXQXQ NDSVDPO

9 6RV\DO VLIRUWDODU LOH JHQHO VD+OON VLIJRUWDVC
9 GYHUHQOHU

9 6D+OON KL]PHW VXQXFXODUO

9 8\JXODPDGDNL JHUOHN NMiutvIHO HUHl @ G&XEK NOKHNJ \WVee] H@< NNLDY L
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8\JXODPD 6RUXODUO
1) 5SHKDELOLWDV\RQXQ DPDFO QHGLU"

2) SHKDELOLWDV\RQ P*KHQGLVOL+L QHGLU"

3) SHKDELOLWDV\RQ (NLELYQGH \HU DODQ PHVOHN JUXS
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8\JXODPD 6RUXODUO
1) *HQHO VD+OON VLIRUWDINO NDQXQXQXQ DPDFO
2) *HQHO VD+OON VLIRUWDVO NDQXQXQXQ NDSVDPO QH

3) 66. (PHNOL 6D-QGWY® <m+O .DUW KDNNOQGD NOVDFI
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%X %|0+PGH 1H g=UHQGLN g]HWL

%X E|O*PGH E<JeQNe 6*. RODUDN ELOLQHQ B6RV\DO *eY
GDKD |QFHNL \OOODUGD(PH#H®MDWOAINQ B HHUIR 460 .DUWOQ V
\DVDO PHY]XDWODU LOH ELUOHUWLULOGL+LQL YH JHQHO V
]JDPDQ DOGO+0 ELOJLOHUL D\UOQWOOO ELU GHNLOGH LIDGH
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%|0O«P 6 RIOXOD

1) 1. SSK

,, (PHNOL 6DQGO0O=+0

vy AKDr+

,9 <HULO .DUW

9 B6RV\DO **YHQOLN .XUXPX
<XNDUOGDNLOHUGHQ NDo WDQHVL 7«<UNL\HfQLQ VD=+00
a 1

b) 2

c) 3

d) 4

e) 5

2) $0D+-OGDNL LIDGHOHUGHQ KDQJLVL GR=UXGXU"

a) 66.700Q NDSVDPOQGD VDGHFH LUoLOHU \HU DoOU

b) 6*.1Q0Q NDSVDPOQGD We+P «ONH YDWDQGDUODUO \HU
c) (PHNOL 6DQGO+07Q0Q0Q NDSVDPOQGD VDGHFH HPHNOL

d %BDXUJXQ NDSVDPOQGD VDGHFH ELU NDPX NXUXP Y
DoOOU

e) 2UWD Ge+]H\ JHOLU JUXEXQGD \HU DODQODU \HGLO ND

3) 66. (PHNOL 6DQ®B®O+%H %B4LONDUW DuD+OGDNL WD
6RV\DO **YHQOLN . XUXPX 6*. oDWOVO DOWOQGD ELUOHUWI

a) 1945
b) 1950
c) 1971
d) 1992

e) 2006
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4 <HWHUOL Ge+]H\GH |GHPH JeF*QH VDKLS ROPD\DQ \I
hizmetlerindHQ PDKUXP NDOPDVOQOQ |Q+QH JHoPHN DPDFO\OD
X\JXODQPD\D EDUODPOU RODQ VRV\DO JeYHQOLN PRGHOL D¢

a) SSK

b) SGK

c) (PHNOL 6DQG0O=+0
d <HULO .DUW

e) % DPwkur

5 'DKD oRN GHYOHW YH |[JHO VHNW|UGH ob0OoOuPD 10UV
KLIPHWOHULQGHQ ID\GDODQDELOPHOHUL JHUHNVH GH LO}
DPDoOD\DQ VRV\DDUDYH®ONINOWIGHQ KDQJLVLGLU"

a) SSK

b) SGK

c) (PHNOL 6DQG0O=+0
d <HGOLO NDUW

e) % DPwkaur

6) $UD+OGDNLOHUGHQ KDQJLVL JHQHO VD+OON VLJRUW
GH+ROGLU

a) %X KDNODUGDQ \DUDUODQPD uDUWODUO LOH ILQD
belirlemek

b) %X VLIJRUWDODUGDQ \DUDUODQDFDN NLGULOHUL YH VI
c) <eNVHN JHOLU JUXSODUOQO NDSVDP GOuO EOQUDNPDN

d) Sosyal sigortalarLOH JHQHO VD+OON VLJRUWDVO EDNOPOC
almak

el 6RV\DO VLJRUWDODUOQ YH JHQHO VD+OON VLJRUWD
G*]HQOHPHN
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7) $0D-OGDNLOHUGHQ KDQJLVL JHQHO VD+OON VLJRUW
a) SosyalsigoprDPODU LOH JHQHO VD+OON VLIJRUWDVOQGDQ \D
b) 6LYLO WRSOXP NXUXOXuOoDUO

c) 6D+OON KL]PHW VXQXFXODUO

d @0YHUHQOHU

e) 8\ JXODPDGDNL JHUOHN NLULOHU LOH KHU WeUO-+ NDP
We]HO NLULOL+L ROPD\DQ GL+HU NXUXP YH NXUXOXuODU

8) Genels&# OON VLIJRUWDVO NDQXQXQD JJUH VLJRUWDOOQ
LOH PDOXOO+<N YH\D \DuOOOON D\OO+O DOPDNWD RODQ
ED+ODQPDVOQD YH\D WRSWDQ |[GHPH \DSOOPDVOQD KDN N
W D @r@aR fangisi ile nitelendirilir?

a) %DNPDNOD \eN+PO+ ROXQDQ NLOGL
b) 6LIJRUWDOO

c) 7¢]HO NLUGL

d) Hak sahibi

e) Hizmet akdi

99 *HQHO VD+OON VLIJRUWDVO NDSVDPOQGD VD+OON
JHQHO VD+OON VLIRUWDOOVO YH\D EDNPDNOD \¢N+ePO+« ROG
ad verilir?

a) Prim

b) Gider

c) .DwbObobOP sD\O
d) Fiyat

e) Hizmet akdi
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10) *HQHO VD+OON VLJRUWDVOQGD JHQHO VD+OON VLJ
VLIRUWDOO VvD\OOPD\DQ NHQGL VLIRUWDOOOO+O QHGHQL
ne ad verilir?

a) %DNPDNOD \¢eNePOe ROGX=+X NLUL
b) 9HUJL P NHOOHIL

c) 6HUEHVW PHVOHN HUEDEO

d 6LJRUWDOO

e) Hak sahibi

Cevaplar

1l)e,2)b,3)e,4)d,5)e,6)c,7)b,8)d,9)c,10)a
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%X %|OPGH 1HOHB g+-UHQHFH=L]
14.1. g]JHO 6D+0OON 6LJRUWDFOOO+0 .DYUDPODUO
14.2. g]JHO 6D+0OON 6LIRUWDFOOO+0O dHUOHYHVL
14.3. 7*UNL\H g]HO 6D+OON 6LJRUWDFOOO+0O *HoPLUGUL

14.4. TDPDPOD\OFO 6D+0ON 6LJRUWDVO
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%|O-P +DNNOQGD gOJL 20XUWXUDQ 6RUX
1) 7HPLQDW QHGLU" 7DQOPOQO \DSOQO]
2) Objektif risk ve subjektif v N NDYUDPODUO QHGLU"
3) 'Q\DGD NDo W+U |[JHO VD+OON VLIRUWDFOO0OO+0 \DSO

4) 7«UNL\HYQLQ |JHO VD+OON VLIRUWDFOOO+0 JHoPLULC
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%|0«PGH +HGHIOHQHQ .D]DQOPODU YH .D]DC

Konu

.D]DQOP

.D]DQOPOQ QDVO
HGLOHFH=L YH\D

g]HO 6D+OON 6LJ
.DYUDPO @UOH\L

6D-OON . XUXPOD
GUOHWPHFLOL=L
ELOLPVHO ELOJL

2NX\DUDN ILNLU
DUDUWOUDUDN
WDUWOUPDODUD

g]HO 6D+0OON 6LJ
.DYUDPO gUuOH\L

**QFHO OLWHUDWV
GH+HUOHQGLUPH
uygulayabilme bilgisine
sahip olma

2NX\DUDN ILNLU
DUDUWOUDUDN
WDUWOUPDODUD

g]HO 6D+O0ON 6LJ
.DYUDPO gUOH\L

%LUH\ RODUDN J
VRUXPOXOXNODLU
\[QHWPHOLN PHY
PHVOHNL HWLN N
|+UHQPH YH X\JX

2NX\DUDN ILNLU
DUDUWOUDUDN
WDUWOUPDODUD

g]HO 6D+OON 6LJ
.DYUDPO @UOH\L

.DOLWH \|QHWLP|
VeUHOOHULQH X\|
YH EX VeUHOOHU|

2NX\DUDN ILNLU
DUDuUWOUDUDN
WDUWOUPDODUD

g]HO 6D+OON 6LJ
.DYUDPO @UOH\L

g+UHQPH KHGHIO
belirleme ve uygulama

2NX\DUDN ILNLU
DUDUWOUDUDN
WDUWOUPDODUD

g]HO 6D+OON 6LJ
.DYUDPO g@gUuOH\L

6D+OO0ON . XUXPOD
GUOHWPHFLOL=L
VDKLS ROGX=+X E
NXOODQDUDN EL
ED+OPVO] RODUL

2NX\DUDN ILNLU
DUDUWOUDUDN
WDUWOUPDODUD

g]HO 6D+OON 6LJ
.DYUDPO @UOH\L

SD+OON . XUXPOD
GUOHWPHFLOL=+L
GL+HU PHVOHN J
LOELUOL+L LoLQC
olarak sorumluluk alma

2NX\DUDN ILNLU
DUDUWOUDUDN
WDUWOUPDODUD
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Anahtar Kavramlar
Xx gJ]HO VD+OON VLIJRUWDFOO0OO0O=+0
X 7*UNL\HYGH |[JHO VD+OON VLIRUWDFOOO0O=+0

x 7DPDPOD\OFO vD+OON VLJRUWDVO
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*LULU

.LGL\L SROLoOH WeU+QH J|UH \DuDP ND\EO VDNDWOON
ULVNOHUH NDUUO JeYHQFH DOWOQD DODQ ELULNLPL VRQX
hakNO WDQO\DQ VLIJRUWD WVULYIROWDQFOD\O®W ¥ LUR U WPHROLO E
'L+HUL GH \DQJOQ NDVNR WU &édréntel sifdrtalaB [0DQ 8 G PW O6 THAD O
VLIRGWDEMOEUDQUODU LoLQGH \HU DODQ YH VLIJRUWDQOQ \
oONDFDN KDVWDOON \D GD ND]D VRQXFX ROXubQ VD+OON
WeUeGeU
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14.1.g]HO 6D+0OON 6LJIRUWDFOOO+0 .DYUDPODUO

.LGL\L SROLoOH WeU+QH J|UH \DubDP ND\EO VDNDWOON
ULVNOHUH NDUUO JeYHQFH DOWOQD DODQ ELULNLPL VRQX
KDNNO WDQO\DQ KDIBRWWDL MR RDDBO 00+0Q LNL |[QHPOL E
'L+HUL GH \DQJOQ NDVNR WU D éleMenidr BigorEaldrDE) 00PE Q) \H U
6D+OON VGIREWDEODQUOMODDOLYBHVLHRUWDQOQ \eUeUO++H
LWLEDUHQ RUWD\D oONDFDN KDVWDOON \D GD ND]D VRQXI
DODQ ELU VLJRUWD WeUeGeU 6D+OON VLIRUWDVOQGD VL
NRQXODUGD ROXUDQ EHOJHOHRDGIOWN PG HRUDX B @IX UP DWW
6D+OON VLIRUWDFOOO+O0QGD VLJRUWD ULUNHWL LOH DQ
SROLOHOHUL LOH OLPLWOHUL GDKLOLQGH KL]JPHW DODELO
JLEL VD+OON KL]JPHWL VXQD®QQMDUIRPD OYH WX DXEmISINDOUND X
NXOODQOOPDNWDGOU

Sigorta ULUNHWLQLQ VLJRUWDOO\D VD+OON VLJIRUWDVO \
JHUOHNOHUGP HVHU RKOLL QV@HD K K » WietditdWR. @D WIBXHREBADQGOUD O
VLIRUWDODUOQOQ NDSVDGO+O WHPLQDWODU <ONHPL]GH Y
oRN oHULWOLGLU EX NDSVDPGD GH+LULN «UeQ WeUOHUL Y
NRGUXOODUD oONDQ DNVDNOONODUD YH SD]DU NRUXOODUC
\HQL *U*QOHUOH JHQJLQOHUPHNWHGLU 6D+OON VLJRUWI
WHPLQDWODU RODUDN «]HUHPMN-EGa0WON DOWOQGD WRSOD

7HGDYL PDVUDIOBd) ONLWHPL@ DDA/ WDOO+-OQGDQ GROD
NDUGOODQOU *Q@OH@WARWHEY EQD®QM\ WHPLQDWBWRA@D UDN GI
\DSOODQ PDVUDI GH+LO VLJRUWDOO\D SROLOHVLQGH EHOI
VLIRUWDOO JHUoHN PDVUDIOQ DOWOQGD YH\D *J]HULQGH
WXWDU DOOU <DSOODQ KDUFDPD\O LoHUHQ WHPLQDWODU
RODUDN LNLODWWIGWHUOKLY YH WHGRNWRWH PX@DMDD U DO D
ODEDUDWXYDU JIIFADWERLYBWIOIDU § H \ BeHH @B SianedeWedavl. Q D W O |
DPHOL\DW RGD \HPHN NRQV*OWDV\RQ JLEL JLGHUOHUL N
WHPLQDWODUOQOQ ELUDUDGD YHULOPHVL \D\JOQGOU $\UC
$PEXODQV KL]JPHWOHUL <XUWGOUOQGD WHGDYL 3URWH] JI
2UJDQ QDNOL JLGHUeékHterminalaH®D QWIW A UWEQOQ NDSVDPOQ
PePNeQG-U

3ROLOHVLQGH EHOLUWLOHQ |O+PF*O YH WHKOLNHOL Q
NDUGO WHKOWROOL KDVWOB INYHMQIRUDOWDQO DOOQOU %
NDOS NUL]JL IHOo E|EUHN \HWPS$D®V+IDPROUIDIWQDMDIO SY
GH+LGAWLULOPHVL PXOWLSOH VNOHUR] SDUNLQVRQ KDVW
EXOXQPDNWDGOU %XUDGD ROXuUDQ PDVUDIODUOQ WD]JPLQ
KDVWDOO+0Q WHUKLVLQGH WRSOX ELU PHEOD=+ |[GHPHVL \D.

SigortD F O Gi€dkNWDUDUD QHGHQ RODQ ROD\ODUOQ PH\GDQ!
WHPLQDWO DOWOQD DOOQPOU RODQ VLIJRUWDSIdortaiH\LQ N
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OLUNHWiSkH Wabul-YLJRUWD\D NDEXO \D]OP XQGHUZULWLQ
sigortaladl DFDNODUO® NLGLQLQ GH+-HUOHQGLULOPHVL NRQXVXQG

5LVN GH+HUOHREMHNWLVILYH VXEMHNW LObjgkOf DiskDeN L NL\H
FLQVL\HW \DG4 PHVOHN PHGHQL KkO RWXU XDdpegif \HU LN
riskk H LVH YeFXW \DSOVO E+Q\HVHO |JHOOLNOHU H+LOLPOH
JHoPLUL JLEL Lo IDNW|UOHU EHOLUOH\LFLGLU $\UOFD NLU
VD+OON GXUXPX NHQGLVLQLQ DLOHVLQLQ JHOLUGL=+L KDV
tazminat talepleri ve Tazmind 3ULP RUDQODUO LOH VLIJRUWDOOO
IDNW|JUOHUGHQGLU 2EMHNWLI ULVN LOH LOJLOLDBIOQJILOH
*HQHOGH ULVN GH+HUGRQ®WRWPAXDABERPBVOQBNHUHN J|U<OI
EH\DQO LOH \HWLQLOLU $QFDN ELU KHNLPLQ J|U+G*QH L
gQFHOHUL ULVN GH+HUOHQGLUPH WHNOLIéQ@er &Bn ROG X+
WHNUDUODPD\D QHGHQ RODFDN KDVWDOONODUO NDSVDP G
VRQXoODQOUGO $UWON EX ¢0 VHOHQH+H D+OUODUPOUG ULV
VHOHQHN RODUDN HNOHQPHNWHGLU

5LVNL WDQOPODPDN |[OoPHN YH \|QHWHELOPHQLQ
GH+HUOHQGLUPHGH VLJRUWD NDSVDPOQGD EXOXQDQ ULVN
DOWOQD DOOQPDVO LOH ULUNHW NHQGLQL |GH\HFH=+=L WD]
GLUNHWOHU ULVNOHU LoLQ KHVDSODGO=+0O IL\DWODU YH N
UHNLOOHQGLUPH EHUDEHULQGHD BIXOV HICHQWHN® HNLDLE 3 B W HUNES
OLPLW DoPD NDWOOOP V|JOHGUPHVL EHNOHPHKMubSdlVL JHolL
VD+OON VLIJRUWDODUOQGD ULVNV GHHBE RO OKH\GELER HNGMHW O OH
|IGHQPLGU |[GHQPHVL PXKWHPHO VD+OON JLGHUOHUL «]HULQG

6D+OON VLIRUWDFOOO+-OQGD |GHQPLU YH PXDOODN
SULPOHUH RWDD)PIQRODRUEIRQIRUDEPGOON VLIRUWDFOOO+0Q
\eNVHN RODQ WD]PLQDW SULP RUDQO GDKD oRN VXEMHNWL
NLGULOHULQ \DuOQD FLQVL\HWLQH YH DOGONODUO WHPLQI
burada, LU \OO ER\XQFD VLIJRUWDOOODUOQ DOGONODUO WHPL
NDUUOODQPDVDO LoLQ HVDV DOOQDQ NLUuL EDUOQD FLQVL\I
prim olannet risk primi (NRP) NDYUDPO J¢QGH P HI LIHNOHW N @& QU]HULQ
JLGHUOHULQL HNOHU YH VDWOUG SULPLQL ROXUWXUXU

6LJRUWD SROLOHOHULQGH GR+XUWDQ KDVWDOONODU
PDO]JHPHOHU SVLNL\DWULN UDKDWVO]OONODUD DLW JL
LQWLKDU LQWLKDUD W H 0 HEHeekup)ldibistis@alav DG 1 (il UNNRHQWOUHRIBHe
GH+LOHQ NRUXOODU YMH & EXEDROMOE NGDHOBQRDNWDGOU

142.g]HO 6D+0OON 6LIJRUWDFOOO0+0 dHUOHYHVL
'«Q\DGD WLS |JHO VD+OON VLIJRUWDFOOO+0 \DSOOPDN

™ Temel-% LULQFLO g]J]HO 6D+0ON &HeaRUMWDa@),3ULPDU\ 3UL
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™ dLIWH 7-RNLQFW .H] 7THPLQ&&Y), XSOLFDWH
™ 7DPDPOD\O FEk TahmatQadmplementary Cover),
™ Destekleyici Teminat-Ek Teminat (Supplementary cover).

Temel-% LULQFLO g]HO 6D-0ON 6LJRUWDVO 3WBB,DU\ 3UL
HollanGD $OPDQ\D %HOOLND gVSDQ\D $YXVWRKURDEES OXQG DT
\D GD ROVD ELOH LVWH=+H ED+OO RODUDN \DSOODQ ELU |]H(

dLIWH 7-RNLQBFW .H] 7THPLQDW; XIOILKBNGHEBRYBHUg]JHO 6L
SigortDV O KhimEVD+OON VLIJRUWDODUO NDSVDPOQGDNLOHUH HN
UHNOLQGHNL LNLQFL ELU VHOHQHNWLU

7DPDPOD\OF GEK 7FRID& D(@bmplementary Cover))UDQVD gUODQG
'DQLPDUND $OPDQ\D @VYHo /*NVHPEXUJYGD X\JXODQDQ N
WDPDPHQ NOVPHQ *VWOHQHQ |JHO VLJRUWDGOU

Destekleyici Teminat-Ek Teminat (Supplementary CoverP QDGD $YXVWUDO\
X\JXODQDQ NDPX WDUDIOQGDQ NDSVDQPD\DQO «VWOHQHQ

143.7«UNL\H g]HO 6D+OON 6LIJRUWDFOOO+0 *HoP|
7*UNL\HYGH |]JHO VD+OON VLIRUWDFOO00O+0 aDpHdwW YQUHFLQL

1 \O00OOQGD $QDGROX 6LJRUWD JHPL NXUWDUPD
KDVWDOOEHNLHRIUWDMOWHPLQDW oONDUGO=+0

1 \O0OOQGD %DUDN 6LJRUWD =LUDDW %DQNDVO!
WD]PLQDWO LoHUHQ JUXS VD+OON VLIRUWDVO X\JXODPDVO

1 \OOOQGD UDUN 6LJRUWD 8O0XVODUDUDVO %DQNL
OREFXNODUOQD JUXS VD+OON VLIRUWDVO WHPLQDWO VXQGX

1 \OoOQD NDGDU ND]D WD]PLQDWOQD HN RODUDN
|Oo«GH KD\DW VLJRUWDODUO DOWOQGD VDWOOPD\D EDGOL

vD\OOO 5HVPL *DJHWHYTGH \D\OQODQDQ WDULK Yt
LOH D\UOREQDUBWDROXIWXUXOG X=X

1 \Oo0OQD NDGDU 7LFDUHW %DNDQOO=+0O @o 7LFDUF
0¢G+UO+++fQH ED+0O RODUDN oDOOUDQ |]JHO VLJRUWDFO
0+VWHUDUOO+ OHRIH® OWDRDEeON.QH ED-ODQGO=+0O

t TGH \OO0OQGD \eUeUO+*+H JLUHQ vD\OOOD 6L.
GH+LUWLULOHUHN VD\OOO .DQOXQ oONDUOOGO+0Q0
.DQXQ +*NP*QGH .DUDUQDPH LOH GH+LUWLULOGL=LQL DQ
+NP*QGH .DUDUQDPHTQLQ $QD\DVD ODKNHPHVL WDUDIOQG
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$ 199 GD +DVWDOON EUDQUO NXUXOGX=X

1 \O00OQGD KD\DW EUDQuUO YH JRUXQOX VLJRUWD
VHUEHVW EOUDNOOGO+0Q0O YH \HQL VLIJRUWD GLUNHWOHUL

s $UDOON WDULK YH vD\OOO 5HVPL *D]HWF
ULUNHWOHULQLQ .XUXOXu YH dDOOuUPD,(VDVODUO <|QHWPHC

s GH VD+OON VLJRUWDFOO0O0+0QGD VLJRUWDOO V
DQODPGD SURYL]J\RQ YHUHQ UGLUNHWOHU GHQL@HHELOHQ
$GPLQLVWUDWLRQ HNOHQGL=L

t OLPLWVL] VD+OON VLIRUWDVO SROLOHOHULQLQ V
1 VD+OON YH KD\DW EUDQUODUOQOQ HOHPHQWHU
t \00oO0QGD *HQHO 6D+OON 6LJRUWDVO oDOOUPDO

0«VWHUDUOO+O 6LIRUWDFOOON *HQHO 0¢G+UOe++s E*Q\HVLQ
gKWLVDYV .RPLV\RQXTOXQ NXUXOGX=X

1 \O0OQGD LoLQGH |JHO VD+OON VLIRUWDFOODO=C
DOGO=+0 7+«UN dtaBiDUBIRO @ QP%QOTQH VXQXOGX=+X

t \OO0OQGD KDVWDOON EUDQUQAQQOQ DGO GH+LGHUHN

1 \OO0OQGD +DJLQH 0+VWHUDUOO+O 6LIJRUWDFOOO

VD+OON YH KHNLP PHVXOL\HW VLJRUWDODUOQOQ JHQHO uD

t \O0OQGD +D]JLQH 0«VWHUDUOO+O 6LIJIRUWDFOOON
\OoGeDQ NOVD VeUHOL VH\DKDW VD+OON WDPDPOD\OFO VI
ROGX+X g]JHO 6D+OON 6LJRUWDFOOO+O \DVD WDVDUO WDVO

t \O0oOQGD VD\OOO 6LIRUWDFOOON .DOQXQXTQXC

UHNOLQGH |JHWOHQHELOLU

144.7DPDPOD\OFO 6D-0ON 6LJRUWDVO

7DPDPOD\OFO 6D+0O0ON 6LJRUWDVO KL]JPHW DODQ NLULC
WHPLQDW NDSVDPO YH JHUHNVH WHPLQDW fineGHOHUL Do O
|]JHO VD+OOROVMLUBN WDWQOPODQOU

'"HYOHWYILQ WeP YDWDQGDUODUO NDSVDP DOWOQD DOI
WHPHO ELU WHPLQDW SDNHWL LOH VD+OON JeYHQFHVL VD
SDNHWL GOubOQGD NDODQ HNVWUD RODUDN WDQOPODQDEL
6LIJIRUWDVO DGO DOWOQGD |JHO VD+OON VLJRUWDVO GLUN
DOWOQD DOOQPDVO PRGHOLGLU
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<DSOODQ ELU dDOOUPDYGD 37DPDPOD\OFO 6D+0OON 6LJR
9 GeQHO 6D+0OON 6LIRUWDVOQOQ PDOL ULVNLQL SD\ODU{

9 gGHPHOHULQ WePe SURYL]\RQ V*UHFLQH GD\DOO RC
kontrol,

9 6D+OON KL]PHWLQLQ NDOLWHVL «]HULQGH IL\DW QHG

9 +L]PHW DODQ NLULOHULQ KHNLPLQL YH KDVWDQHVL
JHQLUOHPHVL

9 *HQHO 6D+0OON 6LJRUWDVOQGDQ ROXUDELOHFHN DU
edilebilmesi,

9 3URYL]J\RQ VLVWHPLQLQ *HQHO 6D+OON 6LJRUWDVO
SD\ODUOODELOHFH=+L

9 .DSDVLWH NBROWWQOPOUQOA PDOL\HW DYDQWDMO VD=+C

9 g]J]HO 6D+OON 6LIJRUWDODUOQOQ GDKD HNRQRPLN Yt
SODQODUO NDSVD\DQ |JHO DQODUPDODUOD «U¢sQ oHUGLWOLOL

9 .XUXPVDO SROLOHOHUGH GDKD JHQLG NDSVDPOO «U-=C
\|QHOLQHUHN LGYHUHQOHULQ oDOOGDQ PHPQXQL\HWL LOH

$\Q0 dboOuPDYGD DubD+O0GD VOUDODQDQ WHKGLWOHUH

9 36RV\DO 'HYOHW7HPHYQ D ASRE@MW 3DINAHMPLO BRI 6D+ C
6LIRUWDVO  LoLQH GH WDuUOQPDN LVWHQPHVL

9 7HPHO 7HPLQDW 3DNHWL ¢ JHULQGH NDODQ NOVOP L
*HQHO 6D+OON 6LIJRUWDVO LoLQGH 37DPDPOD\OFO 6D=+O
NRQXVXQGD NDPXVDO EDVNO ROXUWXUXOPDVO

9 g]HO 6LJRUWD ULUNHWOHULQLQ EDGODQJOoWD \DuD\
o|]]PHGHQ oRN GH+LUNHQOL oRN DOWHUQDWLIOL SODQODU

9 gJ]JHO 6D+O0OON 6LJRUWDVO ULUNHWOHULQLQ 7HPHO
pa] DUODPD VWUDWHMLOHULQH J|JUH DOWHUQDWLI SROLOHOH
LVH oRN JHQLU NDSVDPOO U QOHUH \|QHOPHOHUL LOH RU
+D]JLQH WDUDIOQGDQ GHQHWLP PHNDQL]PDODUO\OD GHVW
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Uygulamalar

'«Q\DGD WLS |[JHO VD+OON VLIRUWDFOOO0+0 \DSOOPDN
9 Temel-%LULQFLO g]J]HO 6D+0ON 6LJRUWDV® 3ULPDU\ 3UL
9 dLIWH 7#NLQBFW .H] 7HPL Q@&Y), ' XSOLFDWH

9 7DPDPOD\O FEk Temihat@Qddmplementary Cover),

9 Destekleyici Teminat-Ek Teminat (Supplementary cover).

7DPDPOD\OFO 6D+0O0ON 6LJRUWDVO KL]JPHW DODQ NLULC
WHPLQDW NDSVDPO YH JHUHNVH WHPLQDW \¢]JGHOHUL DoO
|JHO V D+ O OdvarakliaROPVO MG U

<DSOODQ ELU dDOOuUPDYGD 37DPDPOD\OFO 6D+OON 6LJR
9 *HQHO 6D+0O0ON 6LJRUWDVOQOQ PDOL ULVNLQL SD\OD

9 gGHPHOHULQ WePe SURYL]J\RQ VeUHFLQH GD\DOO RC
kontrol,

9 6D+OON KL]PHWLQLQ NDOLWHVL «]HULQGH IL\DW QHG

9 +L]PHW DODQ NLULOHULQ KHNLPLQL YH KDVWDQHVL
JHQLUOHPHVL

9 *HQHO 6D+O0OON 6LJRUWDVOQGDQ ROXUDELOHFHN D
edilebilmesi,

9 3URYL]\RQ VLVWHPLQLQ *HQHO 6D+OON 6LJRUWDVOD
SD\ODUOODELOHFH=+L

9 .DSDVLWH NXOODQOPOQO DUWWOUDUDN PDOL\HW DY

9 gJ]HO 6D+OON 6LJRUWDODUOQOQ GDKD HNRQRPLN Yt
SODQODUO NDSVD\DQ |JHO DQODUPDODUOD *«U*sQ OHULWOLOL

9 .XUXPVDO SROLOHOHUGH GDKD JHQLU NDSVDPOO® «U-«C
\|QHOLQHUHN LGYHUHQOHULQ 0DOOGDQ PHPQXQL\HWL LOH E
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8\JXODPD 6RUXODUO
1) ' Q\DGDNL |JHO VD+OON VLIRUWDFOOO+O WeUOHULQL
2) 7DPDPOD\OFO VD+OON VLIRUWDVOQOQ IOGUVDWODUO(

3) 7DPDPOD\OFO VD+OON VLIRUWDVOQOQ WHKGLWOHUL
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%X %|0+PGH 1H g=UHQGLN g]HWL

%X E|O*PGH 7+UNL\H YH G*Q\DGDNL |]JHO VD=0ON VLJR
VLIRUWDFOO0OH+-H\OD LOJLOL WHPHO NDYUDPODU YH WDPDF
DNWDUOOPOuUwWOU

233



%|0O+P 6RUXODUO

1) $4D-OGDNLOHUGHQ KDQJLVL G+Q\DGDNL |JHO VD=
GH+RPOGLU

a) GeQHO 6D+0O0ON 6LJRUWDVO

b) Temel-%LULQFLO g]J]HO 6D+0OON 6LJRUWDVO
c) dLIWH 7-wRNIL@QFW .H] 7THPLQDW

d 7DPDPOD\OFREK TahinatQ D W

e) Destekleyici Teminat-Ek Teminat

2) 7*UNL\HYGH JHQHO VD+OON VLIJRUWDVOQD VDKLS RC
VD+OON VLIJRUWDVO GD \DSWOUPDVO G+Q\DGDNL |]JHO VD=
JUQHNWLU"

a) Temel-%LULQFLO g]J]HO 6D+0OON 6LJRUWDVO
b) dLIWH 7-WRIL@QFW .H] 7THPLQDW

c) 7DPDPOD\O FE TahimatQ D W

d) Destekleyici Teminat-Ek Teminat

e) <DUGOPFOEKFmINQDW

3) )UDQVD @gUODQGD 'DQLPDUND $OPDQ\D @VYHo /
NDPXQXQ NDUUOODGO+-0QO0Q «VW+*QGHNLQL WDPDPHQ YH\I
DuD+OGDNLOHUGHQ KDQJLVLGLU"

a) Temel-%LULQFLO g]J]HO 6D+0OON 6LJRUWDVO
b) dLIWH 7-WRNILQFW .H] 7THPLQDW

c) 7DPDPORMM&EEK Teminat

d) Destekleyici Teminat-Ek Teminat

el *HQHO 6D+0OO0ON 6LJRUWDVO
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4)

.DQDGD YH $YXVWUDO\DTGD X\JXODQDQ NDPX WDU

|]JHO VLJRUWD PRGHOL DGD+OGDNLOHUGHQ KDQJLVLGLU"

a)
b)
c)
d)
e)
5)
a)
b)
c)
d)
e)
6)
a)
b)
c)
d)
e)
7)
a)
b)
c)
d)

e)

Temel- % LULQFLO g]J]HO 6D+OON 6LJRUWDVO

dLIWH 7-HNILKREF Béeminat

7DPDPOD\O FBk TahimatQ D W

Destekleyici Teminat-Ek Teminat

*HQHO 6D+OON 6LJRUWDVO

$0D+-OGDNLOHUGHQ KDQJLVL |JHO VD-OON ¥LJRUWDF
YLQDQVDO DoOGDQ Je00+G-U

SHNDEHW «VW+sQO+++ YDUGOU

<HQLOLN YH DBIONW®WHUH

*HQHO VD+OON VLIJRUW.DVOQD DOWHUQDWLIOHU VXQI
6 XLVWLPDQOHUH DoONWOU

$0D+OGDNLOHUGHQ KDQJLVL |]JHO VD+OON?VLJRUWDF
OHY]XDW DoOV.OQGDQ WDPGOU

6XLVWLPDQOHUH DoONWOU

7HNQLN NDUOOOOG+0 DIGOU

9HUL WDED @rgnévbutitiN VLN O L

<HWLUGPLG LQVDQ JeF*QGH HNVLNOLNOHU YDUGOU
$0D+OGDNLOHUGHQ KDQJLVL |]JHO VD=O®N VLIJRUWDF
Potansiyel pazar

SHNDEHW HGHELOPH |JHOOL=+L

+eNePHW SROLWLNDODUO

Teknolojik ilerleme

<HQL vDWOu NDQDOODUO
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8) $uD=+OGaMamisi|PisO0 VD+OON VLIRUWDFOO®+O0OQGDNL W
a) (NRQRPLN NUL] YDUOO=0

b) 1«IXVXQ \DuODQPDVO

c) ODOL\HWOHULQ DUWPDVO

d .URQLN KDVWDOONODUOQ DUWPDVO

e) Sigorta bilincindeki eksiklik

9) $UD+OGDNLOHUGHQ\KDGBLMHO VD=+0ONeNdiddRiWWDFOO
GH+ROGLU

a) '"HYOHWLQ NDWO VLIJRUWD SROLWLNDVO

b) +DVWDOON ULVNLQH NDUUO |[QFHGHQ |QOHP DOPD

c) gJHO KDVWDQHOHULQ \eNVHN WHGDYL PDOL\HWOHULC
d %D+00 ROXQDQ VRV\DO JeYHQOLN NXUXPXQD JeYHQP
e) 5DQGHYX DOOUNHQ NROD\OON VD+-ODQPDVO

10) $UD+OGDNLOHUGHQ KDQJLVL WDPDPOD\OFO VvD=+00
GH+ROGLU

a) 6RV\DO GHYOHW NDYUDPO WHPHO WHPLQDW SDNHWL

b) 7THPHO WHPLQDW SDNHWL ¢«JHULQGH NDODQ NOVOP
JHQHO VD+OON VLIJRUWDVO LOoLQGH YHULOPHVL NRQXVXQGTI

c) +L]PHW VXQXFX NXUXPODUGDNL NDMEDYWL\WW NMNDXOQ
VD+ODU

d gJ]HO VLJRUWD GLUNHWOHULQLQ EDGODQJIJOoWD IL\D
GH+LUONHQOL oRN DOWHUQDWLIOL SODQODUD \|QHOHUHN
NDUUOODUDOODELOLU

el gJHO VD+OON VLIJRUWDVO ULUNHWOHULQLQ NHQGL
yeterince desteklenmeyebilir

Cevaplar

l)a,2)b,3)c,4)d,5)e,6)a,7)b,8)e,9a,10)c
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