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3D]JDUODPD LONHOHULQLQ WeP NRQXODUOQO JHQHO K
E|O*PGHQ ROXUPDNWDGOU .LWDSWD \HU DODQ KHU E|O-«P
X\JXODPDODUOQGDQ J*QFHO |[UQHNOHU LOH JHQJLQOHUWLU

3D]JDUODPDQOQ 7THPHOOHUL NLWDEOQOQ LON E|O«P+QC
YHULOPLUWLU @oNLQFL E|O*PGH SD]DUODPD DQOD\OUODUOC
ho*eQFe E|O+«P WeNHWLFL SD]DUODUO YH WeNHWLFL GDYUD(¢
E|O*PGH |UJ*WVHO SD]DUODU YH HQG+VYWUL\HO DOOFO GD
PeGWHUL LOLGNLOHUL \|QHWLPL NDYUDPO DOWOQFO E|O«P(
PLNUR oHYUH IDNW|UOHU L0OpDMDIIVE|LOQP OH®IGIFIP HE | R G|
NRQXPODQGOURBUNRBUDDRIOIWMILU B6HNL]JLQFL E|O«PGH SD]D
YH «fiye@GD+OMXOWPXQGXUPD NDUDUODUO NOVDFD LGOHQPLOG\
SD]DUODPDVOQOQ QH ROGX+XQD YH KL]JPHW SD]DUODPDV(
2QXQFX E|O*PGH SD]DUODPD LoLQ |QHP DU] ELOJL VLVWHPI
DOOQPOUG RQ ELULQFL E|O*PGH LVH HOHNWURQLN SD]DUOTL
GR+UXGDQ SD}IBMLEDRPBWHRQXODUO HOH DOOQPOUWOU 2¢(
pazDUODPD V<UHFL YH XOXVODUDUDV®O SD]DUODUD JLULG \|Q
E|O*PGH LVH SD]DUODPDGD VRV\DO VRUXPOXOXN YH HWLN N

%X oDOOUPDQOQ KDJOUODQPDVOQGD PDQHYL GHVWH=+L
WeP oDOOUGUPD DUNDGDUODUOPD WHUHNN«UOHULPL VXQDUOP
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YAZAR NOTU
6HYJLOL g+UHQFLOHU

3D]DUODPD gONHOHUL GHUVLQLQ HvVDV DPDFO SD]DUO]
|+ UHQFLOHUH WDQOWPDN YH |+UHQFLOHULQ EbfrilorhindoHYHGH
VDKLS ROPDODUOQO VD+ODPDNWOU )DUNOQGD ROVDN \L
SD]DUODPD IDDOL\HWOHUL LOH NbW ©d NGOG QDPNMIVGR DRNOWD
WeP LUIOHWPHOHU RUJDQL]DV\RQODU NLULOHU ILNLUOHU K
.OVDFD KD\DWOQ ROGX+X KHU \HUGH SD]DUODPD GD EXO
SD]DUODPD \|QHWLPL WeNHWLFL GDYUDQOUO vDWOUu \|QH
GHUVOHULQ GDKD L\L DQODUOODELOPHVL LoLQ WHPHO S
|QHPOLGLU 7HPHO SD]DUODPD NRQXODUOQOQ L\L NDYUDQ
GDKD NROD\ DQoDuboprPbvOQO GD VD-OD\DFDNWOU

7P |+UHQFLOHULPLQ EDUDUOOO YH Je]HO ELU G|QHP JH

Xl
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%X %|0O+PGH 1HOHU g+UHQHFH=+L]"

3$=$5/$0%$<$ *@500 9( 3$=$5/$0% o/( o/*v/8 7(0(/
KAVRAMLAR

1.1. Pazarlama Nedir?
3DJbUODPD gOH gOJLOL 7HPHO .DYUDPODU
gKWL\Do
gVWHN
1.2.3. Talep
1.2.4. Fayda
7T*NHWLFL
'H+HU @IDGH (GHQ gQHULOHU hU*QOHU
'H+HU YH OHPQXQL\HW
'"H+LULP
3D]DU YH 'H+LG4LP 2UWDPODUO

.LPOHU 3D]DUODPD gOH 8+UDUOU"



1)
2)

3)

%|0O+P +DNNOQGD g0OJL 20XUWXUDQ 6RUX
3D]DUODPD QHGLU" +DQJL NRQXODUO NDSVDPDNWD
3D]DUODPDFOODU LKWL\Do PO ROXUGUWXUXU \RNVD LI

'H+tHU WHPHOOL SD]DUODPD GHQLOGL+LQGH DNOOQ



%|O+PGH +HGHIOHQHQ .D]DQOPODU YH .D]DQO

Konu .D]DQOP .DIDQOPOQ QDVA{
HGLOHFH=L YH\D
JHOLUWLULOHFH

YDUNOO SD]DUOT
3D]bUODPDQOQ { HOH DODUDN SBD
kavrayabilmek RO G X+ X QRoy&akW D
elde edilecektir.

Pazarlama nedir?

Konu ile ilgili temel
NDYUDPODU YH |
RNXQPDVO YH W
elde edilecektir.

3D]DUODPDQOQ
LOHULVLQGH \HU
NDYUDPODUO DQ

Pazarlama ile ilgili temel
kavramlar

3D]DUODPDQOQ
wDQOPODQPDVOD
JUQHNOHQGLULO
VD+ODQDFDNWO

3D]DUODPDQOQ
ve SD\GDUODUOQQ(
koyabilmek

Kimler pazarlama ile
X+UDuldu




Anahtar Kavramlar
gKWL\Do
gVWHN
Talep
Fayda
7*NHWLFL
'H+HU LIDGH HGHQ |QHULOHU +<U*QOHU
'"H+HU YH PHPQXQL\HW
'H+LGLP

3D]DU YH GH=+=L4LP RUWDPODUO



*LULU

+HSLPL] JQ LOHULVLQGH SHN oRN «UsQOH DOOUYHULC
IRQNVL\RQX LOHULVLQGH \HU DODQ VD\OVO] XQVXUOD N
televizyon seyrederkeng QW HNXDHOM QOUNHQ YH KD\DWOQ DNaOUO LoH
ELOHUHN YH\D ELOPH\HUHN SD]DUODPD XQVXUODUOQD WHP

3D]DUODPDQOQ KD\DWOQ LOHULVLQGH ROPDVO KHPHQ
ROPDVOQD QHGHQ pa@afdnd Wddi?OVR UXWXIQX VRUGX=+XPX]GD
DODFD+0OPO] \DQOW IDUNOO RODFDNWOU g]JHOOLNOH \D\J(
ROGX+X Ge0+*Q*OPHNWHGLU $QFDN EX SD]DUODPDQOQ VI
HWPHNWHGLU 3D]DUODPD DENVQLOM WHQLEOUDXQGD NNV BDRE NV

GUOHWPHQLQ sk QBBOROWAPYH \DUDPOQ LOoLQGH \H
IRQNVL\RQX RODQ SD]DUODPD\O WDQOPODPDN LoLQ \OOOD
\DSOOPDNWDGOU



1.1. Pazarlama Nedir?

3D]DUODPD DODQOQGD \DSWO+0 G+]HQOAme&tikaR UOH \|C
3D]DUODPD 'HUQH=+L $0$ wDUDIOQGDQ \O00oOQGD

3D]JDUODPD WeNHWLFLOHU P+GWHULOHU DUDF&BODU YH
HGHQ |QHULOHULQ ROXUWXUXOPDVO LOHWLGLPL XODuwoOuU
NXUXP YH VaBNOWRGH WDQOPODQPOUWOU %X WDQOP JH(
JJUP«GUWeU %X ELU PLNWDU NDUPDUON WDQOPOQ WHPHO
DUDFOOO+0\OD HWNLOHQHQ KHUNHVH GH+HU vXQPDVOGOU

7DQOPO JHQHO RODUDN |JHWOHUVHN 33SOMDWOD MR'QUDH
VeUHOOHUH NDGDU LOHUOH\HEQX BLW Ne UL INNDLSY/®HP I MW IDVE ¢
NRQXVXGXU %X IDDOL\HWOHUL JHUOHNRGRWNWBEBHN SHN of

GUOHWPH IRQNVL\RQX RODUDN SD]DUODPD WDQOPODC
JUXS LQVDQ wbuDIOQGDQ VHUJLOHQHQ DNWLYLWHOHUGH
3SDFNDUGTO0Q RUWD=+0O 'DYLG 3DFNDUGTOQ VON DOOQWOODC
VDGHFH SD]DUODPD GHSDUWPDQOQD EOUDNOOPDNWDQ oRN

3D]JDUODPD WeNHWLFLOHUH VDGHFH «U¢Q KL]PHW YH YH
XODuUWOUPD\D RGDNODQDQ VeUHoOHUL NDSVDPDNWDGOU 2
RQODUOQ LVWHGL=+L ]JDPDQ YH LVWHGL+L \HUfi@er BU]X HW\
GH+HUOHU LOH VD+ODPDN LoLQ LOHWLULP GD+OWOP YF
ID\GDODUOD We«P WDUDIODU LOJLOHQG INIU DDERINQ ONFDW QO D M
PePNeQ RODELOPHNWHGLU $\UOFD SD]DUODPD RUJDQL]L
KLVVHGDUODUO GD-OWOFOODUO YH WRSOXPXQ WePe LOH
gerektirmektedir.



PazarlamaGH+-HU RO X
\DUGOP HGHU

\

N\
/ PazarlamaS H N ON /PazarlamaW-NHWLFLC
RUWDPGD NRL’JXO\(‘\D PH\GDQP/ YH LKWL\DoODUOQO WDWPLC
gelir

\

)

PAZARLAMA

Pazarlama hem bireyler hemr
GH RUJDQL]DV\RQ%D
JHUoHNOHueyGLOHELOLU

. PazarlamaELU GH-=+LUL
OQGDQ

N\

3D]DUODPD «U+Q
YH WXWXQGXUPD NDYDUOPUOQO
LOHUPHNWHGLU

duyar.

UHNLO3D]DUODPDQOQ 7HPHO <|QOHUL

3D)DUODPD gOH gOJLOL 7THPHO .DYUDPODU

3D]DUODPDQOQ GDKD L\L DQODUOODELOPHVL LoLQ SD]JI
kavramlaU®OQ DQOoDudOoPDVO JHUHNPHNWHGLU 3D]DUODPDGD Lt
WeNHWLFL YH GH+HU LIDGH HGHQ |QHULOHU JLEL NDYUDPOI

1.21. KWL\DoO

+HUNHVLQ LVWHN YH LKWL\DFO I1DUN O OmdNnO OO R \XOEIID
IDUNOO WeUOHUGH +U*Q OHULWOHUL EXOXQPDNWDGOU 3D]
LKWL\DoODUOQO WDWPLQ HWPHN LOH X+UDUPDNWDGOU

3D]JDUODPDQOQ DOWOQGD \DWDQ HQ WHPHO NDYUDP
biyolojk ELU GeUWeGeU %LU WeNHWLFLQLQ PHYFXW GXUXPX LO



DUDVOQGDNL IDUN LKWL\DFO LIDGH HWPHNWHGLU %X IDUN
EX LKWL\DFO WDWPLQ HWPHN LoLQ KD@QHINHQ HN LJiHLo HF BN RO
G|QHU VDWOQ DODELOHFHN VDoOQO EH+HQPL\RUVD \HQL ElI
GH+LOVH \HQL La LODQODUOQO NRQWURO HGHELOHFHNWLL

gKWL\DoODU DFONPD YH VXVDPD JLEL WHPHO EL\RORML
VRV\DO LKWL\DoODUD NDGDU GH+LUPHNWHGLU 6|] NRQXVX
LQVDQODUOQ \|QOHQGLULOPHVL\OH ROXUWXUXODPD]ODU
gQVDQODU ED]JHQ KLo LKWL\Do KLVVHWPHGLKKGERBliraH\H oH"
$NOOODO ELU WHOHIRQX ROPD\DQ ELULVLQLQ VW ELU \|C
OHYUHGHNLOHULQ EDVNOVQQGEEE S Q#HUGEHR | 3RO\ QEBQ O
DOPD LKWL\DFO GX\DELOLU gKWL\DFOQ ULGGHWL QH NDGD!
LVWHNOL YH KO]JOO ELU GUHNLOGH NDUUOODQDFDNWOU

gKWL\DoODUOQ ]DWHQ PHYFXW ROGX+X SD]DUODPDFOO
\ROODU WDYVL\H HWWL+L V|\OHQHELOLU =DWHQ PRGHUQ
\DUDWOOPDVO GH=+LO LKWL\DoODUOQ VYDUOO+-OQD GDI
XQXWXOPDPDOOGOU

3D]JDUODPDFOODU |QFHOLNOH WeNHWLFLOHULQ LKWL\D
LKWL\DoODUO WDWPLQ HGHFHN «U¢QOHU VXQNKOODDOO @0 Q
VD+ODPDN P+«PN*Q RODELOLU

gVWHN

%LU LVWHN WeNHWLFLQLQ LKWL\DFOQOQ WDWPLQL LoL
NeOW+UHO YH WRSOXPVDO XQVXUODUGDQ HWNLOHQPHNWHG

gUQH=+=LQ LNL IDUNOO |+UHQFLQLQ DFONWO+OQGD \HPH
KHU ELUL EX LKWL\DFOQO WDPDPHQ IDUNOO \ROODUOD WL
VD+OONOO ELU PH\YH \L\HUHN DoOO+0Q0 JLGHUHELOHFHN?
%LULQFL |[*UHQFLQLQ LVWH=L PH\YH®@bdurLNLQFL |[+UHQFLQLI

9H\D LNL IDUNOO NLULQLQ VSRU ELU D\DNNDEO LKWL\LC
DOOUNHQ ELU GL+HUL PDUNDOO ELU D\DNNDEO vDWOQ DO
JLGHUHELOLUNHQ ristoPandaSHPHNHQ\BUMHN JLGHUHELOLU %W
LOLQGH EXOXQGX+X aDUWODUOD GD LOJLOLGLU

gVWHN YH LKWL\Do NDYUDPODUO ]DPDQ ]DPDQ NDL
NXOODQOOPDNWDGOU gNL NDYUDP DUDVOQGDNL IDUNOOO(
EL\RORMLN ELU LKWL\DoWOU YH VXVX]OX+XQ JLGHULOPHVI
PDGHQ VX\X D\UDQ YE LVWHQHELOLU <LQH EHQJHU UGHN
GX\XODELOLU $QFDN \D]PD LKWL\DFO GR+GX+XQGD ELU GH
gKWL\DFOQ QDVOO WDWPLQ HGLOHFH=+=L ]DPDQOD J|VWH!I
UGHNLOOHQPHNWHGLU



1.2.3. Talep

gVWHNOHU VDWOQ DOPD JeFe LOH GHVWHNOHQGL=+L V
LVWHNOHUL YH ND\QDNODUO® EHOLUOHQGL=LQGHNIEQVDQOD
WDOHS HWPH\H EDGOD\DFDNODUGOU

%LU LQVDQOQ ELU sU*Qe LVWHPHVL RQX VDWOQ DODFD
LKWL\DFOQD \|QHOLN LVWH=+H VDKLS ROPDVO\OD EL!
JeFeQ+eQ ND\QDNODUOQOQ EXOXQPDVO JHUHNPHNWHGLU .L
VDWOQ DOPD JeFeQe+ ND\QDNODUOQO HUOHUWLUPHVL WDOH:

1.2.4. Fayda

3D]DUODPD LQVDQODU LoLQ ID\GD ROXUWXUPD\D RGDNC
LKWL\Do YH\D LVWH=+L WDWFDLQE BWIMD+bGPPDRWELLGOU 3D]C
ROPDN LoLQ WeNHWLFLOHU LoLQ |QHPOL RODQ ELU YH\D
JHOLUWLUPHOLGLU

)D\GD ELU sU*Q YH YH\D KL]PHWLQ NDOLWHVL VD+OLD
DPEDODMO® HWLNHWL YE WP |[JHOOLNOHUL NDSVDU gUuOH\
ID\GD QH NDGDU ID]OD DOJOODQO\RUVD +U+sQ KL]PHWLQ GH-=

gQVDQODU LVWHGL+L ¢UeQe¢ KL]JPHWL LVWHGL=+L \HUGH
istediklerL ELoOLPGH LVWHGLNOHUL NDOLWHGH DOGONODUOQG
IDDOL\HWOHUL QHWLFHVLQGH NROD\OBDODPFDE W WBNGDVLE
HNRQRPL LoLQ G|UW IDUNOO ID\GD VD =+ OktRiDMNeMADIEEIU % X |
VD+ODPDN LoLQ LKWL\Do GX\XOXU 6|]] NRQXVX ID\GD W+UOH
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YD\GD 7+Us | $0ONODPD

Pazarlama, ham m@aGHOHUL YH \DUO PDP
*UsQOHUH G|Q+uW<UHUHN ID\GD V
WeU*QGH SD]DUODPDQOQ HWNLVL

JHNDOGDV® olabilmektedir.

hUeQeQ UHNOLQL GR+-UXGDQ «UHW
*cUHWLP ELULPLQLQ QDVOO ELU -U
belirlemektedir.

3D DUODPD WeNHWLFLOHULQ LVW

<HU IDAGDVL erierde bulunabiltk kOH JHWLUHUHN 1D\G

3D]DUODPD LQVDQODU U QOHUH
=DPDQ ID\GD| depolayarak D\GD VD+ODPDNWDGOU 'L
WeNHWLFLOHULQ LVWHGL+L ]DPDQ(

3D]DUODPDGD «U*Q¢Q VDKLSOL=+L(
O+ONL\HW ID\( NRQXVXGXU 7¢NHWLFLQLQ +U*QH
YH PHPQXQ ROPDVOQO vD+0OD\DU

Tablo1.1: 3D]DUODPDQOQ 6D+-0ODGO+0O )D\GDODU

T*NHWLFL

3D]DUODPDQOQ HQ |QHPOL SDUoDVO WeNHWLFLGLU %L
NXOODQOFOVOGOU 7 NHWLFLOHU ELUH\OHU YH\D ELU Lua
|JlUJ*WOHU RUJDQL]DV\RQODU RODELOLU

7*NHWLFL WHULPL JHQHOGH LNL IDUNOO WeNHWLFL WL
ELUH\VHO We NHWW ¥ H®H Wtir. NAHMILHR M ® D UW VNeHIW MALFO KU Q NHQ G L
YH\D ELU \DNOQOQOQ NXOODQOPO LoLQ PDO YH KL]JPHWOHL
7*NHWLFLOHU ELUH\OHU YH\D ELUH\VHO JUXSODU RODELOL

%XUDGD GLNNDW HGLOPHVL JHUHNHQ KXVXV \DSOODQ
JHUOHNOHUGUWLULOPHVLGLU %LU PDUNHWWHQ DOOQDFDN [
*\HOHULQLQ NXOODQOPO LoLQ VDWOQ DOOQDFDNWOU

7 NHWLFL WHULPLQLQ ELUH\YH®V W& HAWEFH DIERGEHD HHIN R C
EHOLUW LkapBdmdedk UYDXP DFO JeGHQ YH\D JeWPH\HQ LGAOHWPHOH
WRSOXPVDO NXUXOXuODUOQ KHSVL |UJeWV HRipBaR Do OD U O Q
KL]JPHW VDWOQ DOPDN JRUXQGDGOU hUHWLFL LGOHWPHOH

11



VDWPDN LoLQ LKWam\bets G \GHK QBHD ELOHUHQOHUL KL]JPHW
KLJPHWOHU LoLQ JHUHNOL RODQ ELOHUHQOHUL VDWOQ C
NXUXOXuOoDUOQO LUOHWPHN LoLQ LKWL\Do GX\GXNODUO RIL

NXUXOXuODU LVH NHQGLOHUL LOH WRSOXOXNODUOQOQ |
JRUXQGDGOU

%XUDGD J|]JGHQ NDoOUOOPDPDVO JHUHNHQ HVDV
JHUOHNOHUWLUGLNOHUL VDWOQ DOPD IDDOL\HWOHULQL QL
\HQLGHQ VvDWOuUOQO \DSPDN YH\D |[UJeW+Q JeQGHOLN L
JHUOHNOHUWLUL\RU ROPDVOGOU <XNDUOGDNL |UQH=+H EH
LOOHWPH «U+QO HdnLmadteltDPBN MVoMWH LKWL\Do GX\PDNWDGOL
Vew DOOPO ELUH\WHO WeNHWLFLOHULQ DNVLQH ORN Ee¢\*N
JLUGL RODUDN NXOODQPD DPDFO WDUOPDNWDGOU <LQH EF

LoLQ wekboaWaPDN JRUXQGDGOU %XQODUO DOPDVOQGDNL DI
EDVN®O&ODWEGH RODUDN NXOODQPDNWOU

'H+HU gIDGH (GHQ gQHULOHU hUsQOHU

3D]DUODPDFOODU WeNHWLFLOHULQ LKWL\DoODUOQO N
HGHQ |QHULOHU VXQPDNWDGOU %X |QHULOHU PDO KL]JPH
GHNLOOHUGH RODELOPHNWHGLU

%LU SD]DUODEPLDJ|QK—I\MIL\\D_F(~) WDWPLQ HGHQ BURIBXXW YH\L
PDOODU KL]PHWOHU DNWLYLWHOHU YH ILNLUOHUL NDSVDL
kola, bilgisayar gibi fiziksel unsurlar verilebilir.

3D]DUODPDFOODU WeNHWLFLOHULQ LKWL\DoODUOQO WL
VXQPD]ODU %XQXQ \DQO VOUD WeNHWLFL LKameYiRided DUO QO
JLEL GDKD D] VRPXW KDWWD W D RODCGMD YRWX* WH|\@ HRELL@HHWL G H
LoHULU %X WeU sUsQOHU LKWL\DoODUO NDUUOOD\DFDN GH
VLQHPDGD ELU ILOP L]JOHPHN NRQVHUH JLWPHN DOOUYH
kullanmak, ev kiralamake X WeU |QHULOHULQ |[UQHNOHULQGHQGLU

'H+HU YH OHPQXQL\HW

7*NHWLFLOHU RQODUOQ LKWL\DoODUOQO NDUUOOD\DFD
Peki, SHN 8RNDU |[QHULVL DUDVOQGDQ WeNHWLFLOHU QDVOO V

7DWPLQ HGLOPLU ELU PsGWHUL LGOHWPH LoLQ VRQ GHU}
VeUHOWH WHNUDU VDWOQ DOOP \DSDFDN +UsQOHUOH LOJL
GHYDPOQGD EX P+GWHULOHUOH X]XQ VeUHOL Ta@nini NLOHU
HGLOPHPLG PsGWHUL LVH JHQHOOLNOH UDNLSOHUH GR+=UX
ROXPVX] DNWDUOPODU \DSDFDNWOU

12



%X QHGHQOH P GWHULOHULQ EHNOHQWLOHULQL L\L W
ve P WHUL PHPQXQL\HWL SD]DUODPDGD P«GWHUL LOLUGUNLO
DQDKWDU \DSO wbuobuOGOU

'‘H+LUOLP
3D]JDUODPD LUOHWPH YH WeNHWLFL DUDVOQGD ELU Gt

SD]DUODPDQOQ HQ WHPHQ YOOWAOX BN W DWORAMUDVOQGD F
WDUDI LoLQ GH+HU LIDGH HGHQ XQVXUODUOQ WUDQVIHU HC

'H+LULP ELU NLIDOGBURKXOQ@HWDUUOOOQGD ELU UH\OH
JHOPHNWHGLU %LU DOOFO ELU LKWL\DFO WDWPLQ HGHQ E
WeNHWLFLGHQ LGUOHWPH LoLQ GH+HU LIDGH HGHQ NDUOOO(

gOHWLOLP '

| >
gul/(70( < Th.(70&@
|

Para, Bilgi

$PDANkUOOC $PDo 7DWP

UHNLO3SD]DUODPDGD 'H+LUOULP 6°«UHFL

UHNLO GH+LULP VeUHFLQL J|JVWHUPHNWHGLU %X V.U
LKWL\DFOQO NDUUOOD\DQ YH WeNHWLFL LoLQ GH+HU LIDGH
WeNHWLFLOHULQ XODuPDVO LoLQ JHUHNOL RODQ LOHWLUGL
VRQUDVOQGD WeNHWLFLOHUGHQ ELOJL YH SDUD HOGH HGH

%LU GH=-LULPLQ PH\Gdn@DikiJirs@nPvelyd lorganita®yonun bir ticaret
\DSPD\D KD]OU ROPDVO YH KHU ELULQLQ GL+HULQLQ LKWL\I
JHUHNPHNWHGDUNDSVPODEMHDN 0HNLOGH JHQHO RODUDN GH=+
\HU DODQ EHUO NRUXOXQ JHUOHNOHUPHVL JHUHNPHNWHGLU

1) (Q D] LNL wWDUDI ROPDOOGOU

2) 7DUDIODUOQ KHU ELULQLQ GL+HU WODRLS RQPOGNS
gereklidir.

3) 7DUDIODUOQ KHU ELULQLQ LOHWLGLP YH VHYNL\DW
4 7DUDIODUOQ KHU ELUL GH=tKIWPMWNWB 1L ROEXO(

5) 7DUDIODUOQ KHU ELUL GL+HU WDUDIOQ LULQL J|UPFH
ROGX+XQD LQDQPDOOGOU
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<XNDUOGD \HU DODQ W+«P NRUXOODU YDU ROVD ELOH L
GH\ \RNWXU %XQODU VDGHFH GH+LULPLQ RODELOPHVL LoLC

3D]DU YH 'H+LuLP 2UWDPODUO

%LU SD]DU VDWOQ DOPD \DSPDN LoLQ ND\QDNODUD LV

ELU UeQ DUDFOOO+-O\OD WDWPLQ RODELOHFHN RUWDN ELI
gelmektedir.

3D]DUODU ELU PDO YH\D KL]PHWLQ JHUOHN YH SRWDQVL

DOOFOODU ELU GH+LULP LOLUNLVL QHWLFHVLQGH WDWF
SD\ODUPDNWDGOU

Pazarlamada ik IDUNOO SD]DUGDQ V|] HWPHN P+PNeQG+U %
|JUJ*WVHO SDiNHODBGGEW]DUOQGD WeNHWLFLOHU NHQGLVL
NDUUGOODPDN DPDFO\OD SD]DU LoLQGH EXOXQPDNWDGOU ¢
KXUXPODU NDPX NXUXOXuoDUO DUDFOODU JLEL DOOFO Jl

s UHWLPGH NXOODQPDN \HQLGHQ VDWOUOQO JHUOHNOHUWL
SD]DU LoLQGH EXOXQXUODU

%LU GH+LULP RUWDPO LVH VvDWOQ DOPD YH VDWPDQOQ
LoLQ NXOODQOOPDNWDGOU 'H+LGULP Ve UHFL EX RUWDPODU
UHNLOOHUGH GH PH\GDQD JHOHELOPHNWHGLU %XJeQ+Q G-
JJUPH\HELOLUOHU OROMLRO BHG LWPWHULGUOL ELU Doduy
JHUOHNOHUGHQ ELU DOOUYHULUO NDWDOR+X ELU WHOHYL]\RC
e-WLFDUHW GHNOLQL DODELOLU *HOLUPLO *ONHOHUGH GH-

~

insanilDUOQ ELQOHUFH \00OoGOU \DSWO+0O PH\YH VHE]H VDWWO+=

3D]DUO YH |[JHOOLNOH WeNHWLFLOHULQ LVWHN YH LKWL
WHPHO \DSO WDuOGOU 3DNbUB@DWBGID L @/l 8iMMWILHWIO HH OLLAINV |
L\L UHNLOGH DQODUOOPDVOQD LKWL\Do GX\XOPDNWDGOU

GUOHWPHOHU WeNHWLFLOHUL DUDUWOUPDN WeNHWLF
|QHULOHUL JHOLUWLUPHN EX |[QHULOHULQ IL\DWOQ®O EHOLU
ROPDVOQO VD+ODPDN JRUXQGDGOU

.LPOHU 3D]DUODPD gOH 8+UDUOU"

Pazarlama sadecds kU DPDF® J*GHQ LUOHWPHOHU WDUDIOQGDC
dernek gibiNkU DPDFO J*WPH\HQ NXUXOXuODU WDUDIOQGDQ GD
ED+O0 WRSODPDN JLEL IDUNOO DPDoODUO EXOXQPDNWDGO
SD]DUODPD IDDOL\HWOHUL DUDFOOO+O\OD WHPDV NXUDUD
UHNLIOGIMPHWOHU NDPX NXUKUX ROPWOD ®ENXOPHINEI ODU GD
ROXUWXUPDN YE QHGHQOHUOH SD]DUODPD \DSDUODU

%X GHUV NDSVDRIOWBPDNO GHGEHQ LUIOHWPHOHU WDUDIO
X\JXODPDODUO HOH DOOQDFDNWOU
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Uygulamalar
3$=$5/$0%$<$ g9*h

7*UNOHGH 3SD]DUODPD” GHQLQFH oR+X LQVDQOQ DNOC
3D]DUODPD \DSPDN 3DOOD\OS SXOODPDN" JLEL KDWWD Pe(
\+]GHQ SD]DUODPD PHVOH=LQLQ LWLEDU®O SHN \eNVHN GH-=L
NDSO\D «UsQ VDWPDNOD NDUOUWOUGO+OQGDQ LULQ LOLQGF

$\QO0 WHULPLQ 9QJLOL]FHVL GDKD PDNEXO 30DUNHWLQ
NXUNXVX] oRN GDKD KDYDOO DOJOODQO\RU $PD PDUNHWLC
olmasa bile epey bir sorunu vé&t3D]DUODPD  KIXNXNS\NDGDU LWLEDUOO E
J|UsOP«\RU

7*UNL\HYGH GH G+Q\DGD GD SD]DUODPD \D GD PDUNH
GeU*QHQ WRSOXPX \DQOOWOS JHUHNVL] WeNHWLPH VHYN H
KLo 3SLKWL\DFOPOJ]‘URQOBEWQWEDNHWWL+LPL] GR+UXGXU DPCL
Ee\eN ELU D\GOQOON \¢]e YDUGOU YH SD]DUODPDQOQ EX \¢]e

dR+X LQVDQ SD]DUODPDQOQ GHULQOLNOL ELU IHOVHIH
JJUH SD]DUODWV®+LoPDBVRIIDU *UHWHQ YH EX LPDMODUO |]HQ
VXQDQ ELU PHVOHNWLU IHOVHIHGHQ \RNVXQ ROGX=+X JLEL
KDYD DWPDODUOQO WHUYLN HGHQ ELU LGUWLU

3D]JDUODPD 3LQVDQ LKWL\DoOmUKNQIO biw DispEhdiQ HWPH
3D]JDUODPDQOQ DPDFO LQVDQ LoLQ GH+HU \DUDWPDNWOU
6L\DVL SDUWLOHU VSRU NXO+SOHUL VLYLO WRSOXP NXU)>
SD]DUODPDGDQ ID\GDODQOUODU 3D]DUODPDQOQ LOJL DOI
|QHPH VDKLSWLU

'H+HU \DUDWPD\DQ ELU SD]DUODPDGDQ EDKVHWPHN P
3ID\GD \DUDWPDN" ¢« ]JHULQH WHPHOOHQHQ ELU LGWLU 3D]DU
YH Ge4¢QFHOHUOH QH\L QHGHQ \DSWO+0QO \D GD \DSPDGO
bir disiplindir.

3D]JDUODPD UHNDEHWL DUWOUOU YH IL\DWODUOQ G-+uP|
VD+ODU +HU JHoHQ J+Q NDUUOPO]D KHPHQ KHU DODQGD (¢
IDDOL\HWOHULQLQ VRQXFXGXU %X UHNLOGH VDGHFH SD]C
NHGIHGLOLU \DQ VDQD\L GHVWHNOHQPLG YH *UHWLPH GHV
DUDUWOUPDFOVOQGDQ PDUND KXNXNoXVXQD NDGDU oHULW
durumdan elNk WONDQ KHU ]JDPDQ WeNHWLFL \DQL WRSOXPXQ NH¢

Kaynak: Temel Aksoy, http://www.temelaksoy.com/pazarlamdyat J X (ULuLP 7DULKL
25.06.2014
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8\JXODPD 6RUXODUO
1) 3D]DUODPDQOQ WeNHWLFLOHULQ J*QGHOLN \DUuDPO«

2) 33D]DUODPD” LOH SPDUNHWLQJ" NHOLPHOHULQLQ DC
nedenND\QDNODQPDNWDGOU" 6L]H J|UH 3SD]DKKk@BifIi?” NHOLPH)
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%X %|0+PGH 1H g=UHQGLN g]HWL

%X E|O+PGH SD]DUODPDQ®Q QH ROGX+X KD\DWOQ LoHU
SD]DUODPDQOQ NRQXVX YH IDDOL\HW DODQO® LQFHOHQPLUW

(N RODUDN SD]DUODPDQOQ WHPHO NDYUDPODUO DoONC
aQobwoorPOuwoOU
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%|O«P 6RUXODUO

1) 3D]DUODPDFOODUOQ WeNHWLFLOHULQ LKWL\DoODUOQC
HGHQ |QHULOHU DUDVOQGD DuD+OGDNLOHUGHQ KDQJL\

a)
b)
c)
d)
e)

mal,
hizmet,
para
deneyim,
fikir,

2) 7> NHWLFLOHULQ LVWHGLNy@#Hete bulunaDilr Hald getikmakiH G LN O H L
SD]IDUODPDQOQ KDQJL ID\GDVO LOH LIDGH HGLOPHNWH

a)
b)
c)
d)
e)

UHNLO )D\GDVO
<HU )D\GDVO
=DPDQ ID\GDVO
OsONL\HW ID\GDVO
gOHWLGLP ID\GDVO

3) 3D]JDUODPD LOH LOJLOL DubD-OGDNLOHUGHQ KDQJLVL G|

a)

b)
c)

d)

Pazarlama sadece organizasyonfDUDIOQGDQ JHUOHNOHUOUWLUL
LoHULU

3D]DUODPD ELU LUOHP HWNLOHULP DUDFOOO+0\0OD
3D]DUODPD *UHWLP |QFHVLQGHQ EDuOD\0OS VDWO
ELU VeUHFL NDSVDU

7DQOPODQPOU ELU DODQGD YH\D GHSDUWPDQGDNL
DNWLYLWHOHUGHQ oRN GDKD ID]ODVOQO LoHULU
3D]DUODPD WeNHWLFLOHUH VDGHFH «U*Q KL]PHW Y}
YH ID\GD XODuwOUPD\D RGDNODQDQ VeUHOOHUL ND

4) %LU WeNHWLFLQLQ PHYFXW GXUXPX LOH LGHDO GXUXP>

.................................. ifade etmektedir.

<XNDUOGDNL ERGOX+D JHOHELOHFHN X\JXQ VHOHQH=L E

a)
b)
c)
d)
e)

gKWL\DO
*oGo
gVWHN
Arzu

Talep
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5)

gVWHNOHOPODWFOPQ OH GHVWHNOHQGL+L |DPDQ
<XNDUOGDNL ERGOX+D JHOHELOHFHN X\JXQ VHOHQH=L E

a) Tatmin

b) Fayda

c) 'H+HU

d) Talep

e) sKWL\Do

6)

®oo0Tp

®oo o

o
N

®ooop

®oo oW

7 NHWLFLQLQ LKWL\DFOQOQ WDWPLQL LoLQ ELU sU«QH
Arz

gKWL\Do

Tatmin

Fayda

gVWHN

%LU SD]DUODPD |QHULVL ELU LKWL\Do YH\D LVWH=+L V
duruma ne ad verilir?

'H+HU

Fayda

Tatmin

Talep

Arz

$0D+OGDNLOHUGHQ KDQJLVL ID\GD WeUOHULQGHQ ELUL
Karma fayda

UHNLO ID\GDVO

<HU ID\GDVO

=DPDQ ID\GDVO

0OsONL\HW ID\GDVO

.HQGLVL DLOHVL YH\D ELU \DNOQOQOQ NXO00ODQOPO LolL
QH WeU WeNHWLFLQL RODUDN WDQOPODQPDNWDGOU"
.DUPD WeNHWLFL

dRNOX WeNHWLFL

7RSOXPVDO WeNHWLFL

gUJ*WVHO WeNHWLFL

%LUH\VHO WeNHWLFL
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10)$40D+OGDNLOHUGHQ KDQJLVL GH+LULPLQ JHUOHNOHUHEL
GH+LOGLU™"

a. 7DUDIODUOQ KHU ELULQLQ GL+HU WDUDI LoLQ GH+HUO

gereklidir.

7DUDIODUOQ KHU ELULQLQ LOHWLGLP YH VHYNL\DW WH\

(Q D] o WDUDI ROPDOOGOU

7DUDIODUOQ KHU ELUL GH+LULP WHNOLILQL NDEXO YH\I

7DUDIODUOQ KHU ELUL GL+HU WDUDIOQ LULQL JJUPHQLC

ROGX+XQD LQDQPDOOGOU

cooo

Cevaplar

1 10
C B A A D E B A E C

N
w
SN
o
o
~
0
©
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2.3%$=%$5/%0% $1/%<,u,1,1 *(/guglg
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%X %|0OPGH 1HOHU g-UHQHFH=L]"
3$=%$5/%$0% $1/%$<,0,1,1 *(/ouwOg
hUHWLP $QOD\Oub
hueQ $QOD\Oub
6DWOU $QOD\0OuO
3D]DUODPD $QOD\OUO ORGHUQ 3D]DUODPD $QOD\O(
6DWOU0 YH 3D]DUODPD $QOD\OuOoDUO $UDVOQGDNL
7RSOXPVDO 3D]DUODPD $Q0OD\0OUO

3D]DUODPD 6¢«UHFL
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%|0O+P +DNNOQGD g0OJL 20XUWXUDQ 6RUX

1) 3D]DUODPDQOQ WDULKVHO VeUHOWHNL JHOLUGULP
EXOXQPDNWDGOU™"

2) O¢UWHULGH +VW+Q GH+HU DOJOVO ROXuUWXUPDQOOQ
yeri nedir?

3) ORGHUQ SD]DUODPD DQOD\OUOQOQ GD\DQGO+O WHF
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%|O+PGH +HGHIOHQHQ .D]JDQOPODU YH .D]JDQO

Konu

.D]DQOP

.D]IDQOPOQ QDV{(
HGLOHFH=L YH\D
JHOLUWLULOHFH

3D]DUODPD DQOI

*HOPLUWHQ JeQ-}
SD]DUODPDQOQ
DuDPDODUO YH I
GH+LUGLNOLNOHU

.RQX\X oHULWOL
ELUOLNWH WDUW
elde edilecektir.

3D]DUODPD VeUH

*eQePe] SD]DUOD
NDSVDPOQGD SD
VeUHFLQLQ LUOH
kavramak

.RQX LOJLOL NDY
DUDUWOUPDN YH
ile elde edilecektir.
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Anahtar Kavramlar
hUHWLP DQOD\Oud
hueQ DQOD\OuUb
6DWOU DQOD\Ouobd
ORGHUQ SD]DUODPD DQOD\OUO

7RSOXPVDO SD]DUODPD DQOD\Oub
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*LULU

3D]DUODPD NDYUDPO GR+XUXQGDQ J+Q+P+]H NDGDU oH
DQobD\OuobUOQ EHQLPVHQPHVLQL EHUDEHULQGH JHWLU
VWUDWHMLOHULQLQ WDVDUOPO YH \eUeW+OPHWmMaI&H EHQL
WRSODPDN P+PNeQG+U %XQODU <UHWLP DQOD\OUO +U+Q D
YH WRSOXPVDO SD]DUODPD DQOD\OuOGOU

%DKVHGLOHQ SD]DUODPD DQOD\OUOQOQ JHOLULP VeUH
ROPDPOuUWOU 'DKDVO D\QO VHNW|UGH IDDOL\HW J|VWHL

JHUOHNOHUPHPLUOWLU
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2 hUHWLP $QOD\0OGO

fODUGDQ |QFH SD]DUODPD NDYUDPO WHPHO RODU
DQOD\OuUOQO EH@RXPURPENMH\B®/ItNHWLFLOHULQ NXOODQOO
ROGXNoD X\JXQ RODQ *U*QOHUL WHUFLK HGHFH=L ILNULQ
e UHWLPL YH HWNLOL GD+-OWOPO JHOLUWLUPH\H RGDNODQP(

hUHWLOHQ +U*Q¢Q PXKDNNDN VDWOODFD+0QOQ YH 3QH
KkNoallsX+X EX G|QHPGH Ge+G*N PDOL\HWOH E<\¢N |OoHNOL R
YHULOPLGWLU

hUHWLP DQOD\Oud VvVDWOFOODUD UHKEHUOLN HGHQ HQ
ED]O GXUXPODUGD KkOk NXOODQOUOO RODELOHFHN ELU DQ
olabilmektedir.

%X DQOD\OUO EHQLPVH\HQ LUOHWPHOHU RQODUOQ NH
GDU DODQD RGDNODQPDNWDGOU YH EX GD JeQeRerin LUOHWP
LVWHN YH LKWL\DoODUOQOQ WDWPLQL YH PeGWHUL LOLUGNL
beraberinde getirmektedir.

%LUORN NLUOL +HQU\ )RUGYXQ 7 PRGHOL RWRPRELO

GH+LUOWLUGL+LQL V|\OHPHNWHGLU fLQ EDuODUOQGD 7
3]OLYYHU” PRGHO DUDEDVO 1D VDWOOGO+0O |DPDQ +HQL
HWPLUWLU \OOO LOHGELUHWNMMWH )RIDGDUDEW O/DWP D\O ¢

Bu fiyat o kadar uygunduUNL DUDEDQOQ \DSOPOQGD \HU DODQ )RUG
UDKDWOONOD |GH\HELOHFHN GXUXPGD\GO

YLA\DW GHYDPOO G*GHUNHQ )RUG GDKD ID]OD 3IOLYYHU"
PRGHOL \HQL DUDED SD]DbUOQOQ 1 QipdhuNcD K in&leGaxaaX P G D\ G
sUHWLP KDWWOQGDQ oONWO 7 PRGHOLQLQ KLNk\HVL GDK
EHONL GH HQ L\L ELOLQHQ YH HQ EDUDUOOO |[UQHNOHULQG!

JRUGYTXQ RGDNODQGO+0O EX bQoD\Ou UHWLP DQOD\OU
WDOHELQ LUIOHWPHOHULQ *UHWHELOHFH+LQGHQ GDKD ID]O
DU]OQ G+G*N WDOHELQ \*NVHN ROGX=+X ]JDPDQGD HWNLOL RO

(VDVOQGD fOHUGHNL UHNDEHW NRUXOODUOQGD W
VDWOQ DOPDN JRUXQGD\GO %DGND DOWHWOO@WEDL B R PUX
QLVSHWHQ |QHPVL] GXUXPGD\GO d*QNe PDOODU QHUHGH\V}

hUHWLP DQOD\OuO6QO EHQLPVH\HQ LUIOHWPHOHU SD]DU
olabilecek homojenJUXSODUGDQ ROXUWX+XQX YDUVD\PD H+LOLPLC
SD]DUODUOQGD RODELOHFHN SD]DU E|O*POHQGLUPH KHGH
GH+LOGLU
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gUOHWPHOHU NHQGL \HWHQHNOHULQH RGDNODQPDN
GH+HUOHQGLUPH\H WDEL WXWDUDN GDKD L\L QH \DSDE]I
WDVDUOD\DELOHFH+LQL PHYFXW ND\QDNODUOD HQ NROD\
DUDPDNWDGOU

2 hueQ $QOD\0OuUO

hueQ DQOD\OUO |]*QGH «UHWLP DQOD\OUuOQD EHQJHUGL
G|QHPL\OH ELUOLNWH GH+HUOHQGLUPHNWHGLU

hue@QOD\OUO WeNHWLFLOHULQ HQ NDOLWHOL SHUIRU
*UsQOHUL WHUFLK HGHFH=<LQL YDUVD\PDNWDGOU %X DQO]|
VeUHNOL JHOLUWLULOPHVLQH RGDNODQPDNWDGOU

7HPHO RODUDN L\L PDO NHQGLVLQL VDWDU G+G*QFHVL
ELU SD]JDUGD WeNHWLFLOHULQ L\L «U*Q+ DQ GcieYid BHUOHFH+L
vDWOQ DODFD+0O YDUVD\OOPDNWDGOU

hUeQ+Q NDOLWHVL YH JHOLGLPL SHN oRN SD]DUODPD \
$QFDN LUOO44¥ERHOU@OHULQH RGDNODQPDVO GD <UHWLP
SD]DUODPD PL\RSOX+XQ@BR QHGHQ RODELOPHNWH

<LQH EX DQOD\OUWD WeNHWLFLOHHGQOGIWH NI NUH CLRKFNL\
hUeQ+Q L\L ROPDVO MICFGR o6 8 WRUXVYFQXLEHUDEHULQGH JHWI
DoOVOQGDQ L\L RODQ ELU «U«Q SD]DUGD \HU DODQ WeNH)
DoOVOQGDQ L\L ROPD\DELOHFHNWLU <D GD L\L ROVD I
DOJOODQPD\DELOHFHNWLU

2 6DWOU $QOD\OuUO

<DNODUOEN \O00oODUO DUDVOQGD VONoD NXOODQOODQ
GHQLOHQ VDWOU DQOD\OUOQOQ %®HUN KNIRMRHP L+ N » QU EIXIODXR @ F
WHPHO VRUXQXQXQ DUWON 3¢UHWPHN GDKD oRN sUHWHUL
ROGX+X ELU G|QHPL EDuODWPOGUWOU

'H+LUHQ SD]DU NRUXOODUOQGD Wekabét@edehilWdH@a U NDO
JHOGLNOHULQGHQ GROD\O NDOLWH UHNDEHW DUDFO ROP
WeNHWLFLOHULQ VDKLS ROGXNODUO DOWHUQDWLIOHU DUD
WXWXQGXUPD oDEDODUOQOQ UDUW ROGX+XQX DQODPD\D EI

6DWOU DQOD\OUO H+HU DJIJUHVLI VDWOU WHNQLNOHUL
hizmet DODFD +«XOVHKUOOOO+OQ \eNVHN VDWOUOD P+PN+Q RODEL
6DWOUG RGDNOO ILUPDODU LoLQ SD]DUODPD ELU GUH\OHU VD

%e\eN |[OoHNWH VDWOUGU YH WXWXQGXUPD oDEDVOQGD E»
*UsQOHULQGHQ \HWHUOL VvD\OGD DOPD\DFD+0O ILNULQH GD
EHQLPVHGL+L JJUsOPHNWHGLU
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8]XQ G|QNROBODOWHUL LOLUNLVL JHOLUWLUPHGHQ ]JL\DG
RGDNODQPDNWDGOU $PDo JHQHOOLNOH SD]DUOQ QH LVWH
VDWPDVOGOU %LU +UsQ*Q VDWOQ DOOQPDVOQGD P+GUWHULC
YDUVD\OOPDNWDGOU (+HU EX GXUXPGDQ KRUODQPD]ODUVI
KD\DO NOUONOO+O0QO NOVD Ve UHGH XQXWDFDNODUOQO Y
GeU*QPHNWHGLU %XQODU JHQHOOLNOH N|We YDUVD\OPODU

%X DQOD\OUWD ELU WeNHWLFL SD]DUOQGD «UsQOHUH \]|
RQODUOQ PDOODUOQO VDWOU WHPVLOFLOHULQL NXOODQD!

fODUGDNL G+Q\D SD]IDUOQGD ROXUDQ E«\eN EXKUDQ QHW
ve ]JRU EXOXQDELOLU ROPXUWXU %XQD ED+OO RODUDN GD |
VvDWOU DQOD\OuOQD GR+UX ND\PD J|[VWHUPLUWLU 7«NHWI
\DUOUOQGD LUOHWPHOHU \R+XQ UHNODP YHs@trhayaVHO VI
obobuPObuoDUGOU

6DWOU DQOD\OuOQGD \|QHWLP SD]DUODPD\D ELU VDYV
eUeQOHULQ \O0+000 NDOPDPDVO DPDFO\OD «U*QOHULQ WD
EDNPDNWDGOU 6DWOU DQOD\O 0 Q ®mNLD WOHIBDHAS 3 UIRROEGOXHRX .
DQOD\OUOQOQ GBH SRYWLUDQODWIKN DQODPDNWDQ \RNVXQ N

2 3D]JDUODPD $QO0D\OUO ORGHUQ 3D]DUODPD

0oL \0booDUOQ RUWDODUOQGD RUWD\D oONDQ YH J
DQOD\OuD|PHWEWIUOQ LVWHN YH LKWL\DoODUOQO ELOPH\H
UGHNLOGH DU]X HGLOHQ PHPQXQL\HWL VXQPD\D ED+-00O RO
YDUVD\PDNWDGOU 3D]DUODPD DQOD\OUOQOQ DNBRWOQGDN \
DUDVOQGD GH+HU \DUGOPO\OD ED+ODQWO NXUPDN EXOXQ
WDWPLQLQL |Q SODQGD WXWPDNWDGOU

hUeQ PHUNH]OL 3\DS YH VDW  DQOD\OuOQOQ \HULQH SD
3DQOD YH \DQOWOD” DQOD\OuO EXOXQPDNWDGOU %XUDGD
KHGHI WeNHWLFL\H GR+UX «UsQOHUL VXQPDN EXOXQPDNWD(

*eQeP+*]GH WHNQRORMLQLQ GH JHOLGPHVL LOH ELUOLNW
*UHWHELOPHNWHGLU %LU LGOHWPHQLQ EH+HQLOHQ ELU -
*UHWPHVL P*PN*Q RODELOPHNWHGLU %X GXUXPXQ ¢«VWHVLC
UHNDEHW ¢VWeQOe¢++ VD-ODPDN LoLQ *UsQOHULQH YH VDWO
IDUNOOOON ROXuWXUPDVO EX DQOD\OUO RUWD\D oONDUPO !
*VWeQO++« VD+ODPDN DPDFO\OD EX SD]DUODPD DQOD\OI
SD]DUODPDQOQ |QHPL DUWPD\D EDUODPOGUWOU

3D]DUODPD DQOD\OUOQGD |QFHOLNOL R @d)BDMNINLGOHW P

\HULQH P*GWHULOHULQ QH G+G*QGe++ YH DOJOODGO=+0O |QtF
LOHUPHNWHGLU
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1. RDNLSOHULQLQ WHNOLIOHULQGHQ NHQGL sU*QOHU
WeNHWLFL LVWHNOHUL YH LKWL\DoODUOQD RGDNODQOUODL

2. 7NHWLFLOHULQ LVWHNOHULQLQ WOONPL:QXL WeR Q
RUJDQL]DV\RQHO V+UHOOHUL E*W*QOHUGWLULUOHU

3. T NHWLFL LVWHN YH LKWL\DoODUOQO G+]HQOL G4HN
GIQHRRLWOOOO+O HOGH HGLOLU

3D]DUODPD DQOD\OGUO WeNHWLFLOHU UDNLSOHU YH SC
EDNOU DoOVO\OD EX ELOJLOHUL GH+HUOHQGLUPH\L WeNHW
YH WeNHWLFLOHUH GH+HU VD+-ODPDN LoLQ VeUHFL JHUOHNO

3D]DUODPD DQOD\OUOQOQ JHOLULPL\OH ELUOLNWH 00\
RUWD\D oONPOUWOU @UOHWPHOHU WeNHWLFLOHULQ |[]JHC
LJOH\HUHN KHU ELUH\LQ NHQGLQH |JHO LVWHN ¥WHUICKON L\D
LOLONLOHU JHOLUWLUPHN LoLQ SD]DUODPD IDDOL\HWOHU|
teknoloji ve sQWHUQHWLQ JHOLULPL 0@8<fLQ NXOODQOODELOL
WeNHWLFLOHUGHQ oRN UDKDWOONOD YHULOHU WRSOD\DUD

ORGHUQ SD]DUODPD DQOD\OUOQD JJUH P<GUWHUL |QHPC
deQNe SD]DUODPDQOQ DPDFO VDGHFH PeGWHUL LKWL\DO
3D]JDUODPDQOQ DPDFO P«GWHUL LVWHN YH LKWL\DoODUO
GHQJH\L NXUDUDN LNL WDUDIOQ GD PHPQXQL\HWLKXIOVD+0OD
GH+LOGLU 3D]DUODPD WeP LUOHWPH ELULPOHULQL NDSVD!
LONH HGLQHQ \|QHWLP IHOVHIHVLGLU

Modern pazarlam@® QO D\OuO P«UWHULOHULQ \DQOQGD LUOHWP
LVWHNOHULQL GH J|] |Q*QGH EXOXQGXUDUDN DUDGDNL G
VWUDWHMLOHUL JHOLGWLULU

2 6DWOU YH 3D]DUODPD $QOD\OuODUO $UDV(

UHNLO DYOMOEGO YH SD]DUODPD DQOD\OUuG@E & LINoDAHINLO |
NDUUGOODUWOUPDODUGDQ KDUHNHWOH VvDWOU YH SD]DUOD
\HU DOPDNWDGOU

6DWOU DQOD\®UOODEEDNIOIWHQOVOGOU 2 IDEULND LOH |
c+UQOHULQH RGNOIDDNOQOODYHHOGH HGHELOPHN LoLQ EDVN
EDUYXeDXWO 0 DQOD\OUOQGD |[QFHOLNOL DPDo WeNHWLFLQLQ
VDWOQ DODQ NLULOHUOH YH «U*Q+Q QDVOO VDWOQ DOOQC
HWPH\H RGDNODQPDNWDGOU

%XQD NDUGUOQ SD]DGODPRAHDEDNOGOD E2WOQD VDKLSWL

DQOD\OuO L\L wWDQOPODQPOUGU ELU SD]DU LOH EDU@DPDNWEL
WeNHWLFL\L HWNLOH\HQ W+P SD]DUODPD DNWLYLWHOHULQL
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LOH P«4GWHUL GH+HUL YH PHPQXQL\HWL NKUPIKOD®DIN NO G B Fi
PePNeQ RODELOPHNWHGLU

6$7,0 $1/%<,0,

%DuODQ Odaklanma $UDO0OD 6RQXo0
Eabrik Var Olan 6DWOU 6DWOU +
abrika hU<QOH Tutundurma ile NkUOCG

3$=$5/%$0% $1/%$<,u0,

%DuODQ Odaklanma $UDoOD 6RQXo00Q
P e NHWL %-W-QO| Mem?l.rl:'vc\a/t?-!kleJ
azar uniyeti i
g KWL\DCc ~

Pazarlama NKUO®C

UHNL:06DWOU $QOD\OUd YH 3D]DUODPD $QOD\OUO $UI

3D]DbUODPD DQOD\OUOQOQ JHUOHNOHUWLULOPHVLQGH
EDVLWoH \DQOW YHUPHNWHQ ®BKMDHUL] CROONESOX BB D VW E
PsGWHULOHULQLQ LVWHNOHUL KDNNOQGD GDKD ID]OD ELOJI
PDO YH KL]JPHW ILNLUOHULQL ELU DUD\D JHWLULU YH |QJ]|U
PeGWHUL PHUNH]OL SD]DUODPD JHQHOOLNOH DoON ELU GH
WeNHWLFLOHU GH QH LVWHGLNOHULQL ELOGLNOHUL ]DPDQ

ORGHUQ SD]DUODPD DQOD\OubQOQ IDUNOO wWDQOPOD
LKWL\Do DU]X YH WDOHSOHUL P<0WHUL GH+HUL PesGWHUL
X]XQ G|QHPOL LOLUNLOHU PeuWHUL PHP@QXQO®WIL: OP MV K
GIQHPNMKHUOOOON LIDGHOHULQGH ROGX=+X YH vDWOUO DQOD\
GIQHPNKW OOOON VDWOU EHFHULOHUL VDWOU WXWXQGXUP
RGDNOOOON LIDGHOHULQGH ROGX+X JJUsOPHNWHGLU

2 7RSOXPVDO 3D]DUODPD $Q0OD\Oub

7RSOXPVDO SD]DUODPD DQOD\OUO WeNHWLFLOHULQ N
X]XQ G|QHPOL UHIDK YH PXWOXOXNODUO DUDVOQGD P+P|
DQOD\OuUOQOQ J|UPH]GHQ JHOLS JHOPHGL+LQL VRUJXODPI
SD]JDUODPD VWUDWHMLOHULQLQ WeNHWLFLOHULQ YH WR!
VD+OD\DUDN GH+HU ROXUWXUPD\D RGDNODQPDNWDGOU
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7 NHWLFLOHULQ YH LUOHWPHOHULQ LKWL\DoODUOQO JF+
PePNeQ \DSDUNHQ WeNHWLFLOHU YH LOUOHWPHQLQ PHYFXW
7RSOXPD YH oHYUH\H VRUXPOX RODUDN SD]DUODPD \DSPCL
DQOBYOG-U-OHELOLBRGDJDNO®PDGODQGOUOOPDNWDGOU

UHNLO WRSOXPVDO SD]DUODPD DQOD\OUOQGD WDU
LOLGNLOHUL J|VWHUPHNWHGLU 00HWP\HHUDW URNHDD ¥® G XS
DUDVOQGDNL GHQJH\L WmoMmMHIRA®O0 N k oXOaD:-Wve WeNH W I
WRSOXPXQ 6®NDUODUODT

Toplum
gQVDQ Ul

Toplumsal
Pazarlama o
$QOD\OUuUO

7 NHWLFL GUOHWPI
gVWHNOHU .DUODOO!

UHNLO7RSOXPVDO 3D]DUODPD $QOD\0Ou0

7RSOXPVDO SD]DUODPD DQOD\OuO WeNHWLFLOHULQ L
oONDUODUO YH YH\D WRSOXPXQ \DUDUOQD ROPD\DFD+0QO
DQOD\OU LUOHWPHOHULQ VDGHFH WeNHWLFLOHULQ LVW
NDUUGOODPD\D oDOOGUPD] EXQXQ \DQO vVOUD ELUH\OHULQ Yt
NRUXPD\O YH JHOLUWLUPH\L GH YXUJXODU

$PHULNDQ 3D]DUODPD 'HUQH=LY WDUDIOQGD& \DSOOI
SWRSOXPXQ WePs LOLQ GH+HU LIDGH HGHQ  LIDGHVL WRSOJ
%X DQOD\OU JeQe+P+] LAIOHWPHOHULQLQ *]JHULQGH GXUPDVO

7RSOXPVDO SD]DUODPD DQOD\OUO LNOrnRsiGdAeri tLNOL =+
ND\QDNODUOQOQ NOWOO+O OHYUHQLQ NLUOHQPHVL Wse
SUREOHPOHU WRSOXPVDO NXUDOODU JLEL XQVXUODUO GLI

*eQePe]GH SHNe®mRIN YH Ee+\¢eN |OOHNOL LUOHWPH EX D
GXUXPGDGOU $UDEDODUD NRQXODQ HNVWUD KDYD \DVWON
WeNHWLPL \DSDQ *UsQOHU oHULWOL VRV\DO SUREOHPOHUH
D Q O D\ Ckinrgk/exikebilir.
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7RSOXPVDO SD]DUODPD DQOD\OuO DOGO+O NDUDUODU
\DQVOWDQ LUOHWPHOHULQ UDNLSOHULQGHQ IDUNOOODUPL
ROPDNWRGHDW NDGDU EDKVHGLOHQ EHG IDUNOO SDIDUODPD
UHNLO GH |[J[HWOHQPHNWHGLU

$QOD\OU 2GDN 1RNWD\

%L] QH *UHWHELO

hUHWLP $QOD|—»
ne yapabiliriz?

%L] *UsQ+Q NDOL

hUus®QOD\OUWO |, 3
RQ QDVOO \DSDU

%L] QDVOO GDKD

6DWQOD\OUO —> yapabiliriz?

7T*NHWLFLOHULQ UL

Pazarlama$ QO D\O G {——» nedir?

7*NHWLFLOHULQ UL
Toplumsal Pazarlam& QOD\— QHGLU YH WRSOX/PD QDVOO ID\¢
VD+OD\DELOL

UHNLO3D]DUODPD $QOD\OuODUOQOQ 2GDN 1RNW

GUOHWPHQLQ EX DQOD\OUODUGDQ KDQJLVLQL EHQLPVE
SD]DUODUOQGD LUOHWPHOHULQ PRGHUQ SD]DUODPD DQOD
gODYH RODUDN WRSOXPVDO SD]DUODPD DQOD\OUuOQOQ EHC
DUWWOUDFDNWOU

26. 3D]DUODPD 6°UHFL

*eQePe] PRGHUQ SD]DUODPD DQOD\OGOQGD LUOHWPHOF
ROXGWXWDA INLOHU JHOLUWLUHUHN GH+HU HOGH HWPHNWI
DUDPDODU® LoOHUPHNWHGLU

GHNLO V|] NRQXVX SD]DUODPD V.UHFLQL DUDP
JIVWHUPHNWHGLU %X PRGHOGH \HU DODQ gON DGDPDGD
GH+HUL ROXUWXUPDN YH JeoOe PsGWHUL LOLUNLOHSIL LQUGD +
LIOHWPHOHU +VWsQ PsiWHUL GH+HUL ROXUWXUPDQOQ |[G+O
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O*UWHUWIOQRUGH+HU ROXUWXUPDN YH P«aWHUL LOLUN

o ; .DUOq ! VA
3D]DU(Q O<UWHI hVWeQ ( LoLanl:
PeUWHU RGD N . :
ve pazarlama E -W-LQQO J HPC.)lI,J' \l;VV'iI/ :
LKWL\D (W stratejileri q q "
. pazarlama memnuniyeti
anlamak JHOLUW ROXGW

UHNLO3D]DUODPD 6 UHFL goLQ %DVLW %LU ORGH

<XNDUOGD EHOLUWWL=+LPL] oLIW WDUDIOO GH+HU HOGH}H
ROXGUWXUPDNWDGOU %X VeUHoWH JHUOHNOHGHQ LUOHPOHU

X gUOHWPHOHU LG4H SD]JDUO DQODPD\D oDOOUDUDN
NDYUDPDN YH HIWKWL\DWOENOQO EHOLUOHPHN LGOHWPHQ

X 6RQUDVOQGD P«UWHUL RGDNOO SD]DUODPD VWUDW

X 6RQUDNL DUDPDGD DPDo P«uUWHUL WDUDIOQGD *VW-
Ssb]buobPD IDDOL\HWOHUL JHUOHNOHUWLUPHNWLU

X 6RQUDNL DUDPDGD P«sOUWHUL PHPQXQL\HWL JHOLUG!
PeGWHUL LOLGNLOHUL \|QHWLPL |[QHP DU] HWPHNWHGLU %X
DGOP DWOOPOHU ROXU

X 6RQ DuDPDGKUQ®BON sUHWPH\H \DQL Lé@HWPH L
EDUODQPDNWDGOU
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Uygulamalar
0p1g5 3$=$5/$0% $1/%$<,u,

3D]DUODPDGD EX KLSRWH]LTR BQPPKDMDPW D]O&mDUOQCE
IDNDW ELUH\ RQD X\PDN JRUXQGD GH=LOGLU 2QXQ NHQC
GX\XPVDPDODUO YDUGOU 7HN aDUWOD NL EX SUHQVLSWH

gGWH pPLQ|U SD]DUODPDY DQOD\OGO J-Q+P<]GH EX VDS
ROJXGXU g]HQOH KD]OUODQPOU SD]DUODPD VWUDWHMLVLQ
edeQ WRSOXPX GH+=LO \DGD\DQ ELUH\L WHPVLO HGL\RU

HOLQ|UT NDYUDPO VL\DVHWWH VRV\DO SVLNRORMLGH
oD+GDUG SD]DUODPD EX DQOD\OUO oRN VRQUD NHUIHWWL 7D
RUWD\D NR\DQD NDGDU«

BugeQ %DWOYGD SD]DUODPD DoOOOPOQD NDWNO VXQDC
IHOVHIHVLYQGHQ LOKDP DOO\RU %X JHOLULPLQ ROGXNoD ]L
6DYDUOYQGDQ VRQUD ODUVKDOO <DUGOPO VRQUDVODO WeP C
*UHWLPOH |JGHUGOHUL\RU 1H 6:RGIWLUKNHP RQWOOBON SHUY U\
DOJOODU KO]JOD GH=+LGL\RU 100 \OOODUGD puyVDWDELOGL=+
JHOLQGL+LQGH pWeNHWLP RGDNOO ELUH\Y NHGIHGLOL\RU $
PHWDQOQ SbUoDVO RODUDN EDNOOO\RU <DUDQDQ HNRQRPI
\OoOODU WHNUDU \0+0QVDO G+0u+*QFH\L |QH oONDUO\RU 6-Ul
* ]JHULQGH G%UMPXW\®RUHQLGHQ NHUIHGLOPHVL LVH TOoL \C
WRSOXPXQXQ RGD+0QD \HUOHUHQ pGRQDQOPOO ELUH\Y E
oONO\RU

.OVDFDVO J¢eQ+P+]GH PDNUR DOJOODU QDVOO PLNUR WH
PDM|U GeG*QFH KO]JOD PLQ|U DOJO\D G|Q+G*\RU %X G|Q-(-
DQRQLP NXUDOODU \RN 7HPHOGH WRSWDQFO Geli+*QFH\H LW
zorunda.

ODUNDODU ELOH EXJ*Q WRSOXP RGDNOO GXwikR+DQ PH
mesajlar veriyor.

Kaynak: http://www.myfikirler.org/minor-pazarlam@&® Q OD\LVL KWPO (ULULP 7DUL
26.06.2014
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8\JXODPD 6RUXODUO

1)  6L]H J|UH 3PLQ|U SD]DUODPD DQOD\OGUO" PHYFXW
KDQJLVL KDQJLOHUL LYGHQL 8 UDONINOHI) GCRUNOBBPIONADUO LQFF

2) *eQePe] LUOHWPHOHULQLQ JHUOHNOHUWLUGL=+L SIL
pazarlamaanaO i O DoOVOQGDQ GH+HUOHQGLULQL]
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%X %|0«PGH 1H g+UHQGLN g]HWL

%X E|O+PGH SD]DUODPDQOQ JHOPLGUWHQ J+sQsPs]H JHoOI
JHOLGPHOHU RUWD\D NRQXOPXUWXU %XQD ED+O0O RODUDN
QRNWDODU® LOH LQFHOHQPLGWLU

*eQePe] UHNDEHW NRUXOODUOQGD DROMDUOLORO D BLOOH I
WDUWOUOODUDN PRGHUQ SD]JDUODPD DQOD\OUOQGD SD]DU
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%|O«P 6RUXODUO

1)

2)

3)

4)

5)

3 DQOD YH \DQOWOD” DQOD\Oud KDQJL SD]DUODPD DQ
a) hUHWLP $Q0OD\0Oub

b) hUeQ $QOD\OuO

c) 6DWOUG $QOD\Ouo

d ORGHUQ 3D]DUODPD $Q0OD\OUO

e) 7TRSOXPVDO 3D]DUODPD $QOD\OuUO

6DWOU DQOD\OUO LOH LOJLOL Dub+OGDNLOHUGHQ KD
a) %LU 1\ @OWHQEDNOU DoOVOGOU

b) s\L WDQOPODQPOU ELU SD]DU LOH EDGODU

c) SUOHWPHQLQ YDU RODQ «*U*sQOHULQH RGDNODQOU
d .DuoO vbwdOuoDU HOGH HGHELOPHN LoLQ EDVNOQ I
e) gQFHOLNOL DPDo WeNHWLFLQLQ LOJLVLQL oHNPH\H

ORGHUQ SD]DUODPD DQOD\OubQbQ IDUNOO  WEL
DiD+OGDNLOHUGHQ KDQJLOHUL |[QFHOLNOL GH=+LOGLL
a) OcOWHUL GH+HUL

b) 0sGWHUL \|[QO+O¢«N

c) UzunG|QHPOL LOLUNLOHU

d O«cuWHUL NDUOOGOO=+0

e) 6DWOU WXWXQGXUPD

%L] QH *UHWHELOLUL] YH\D HQ L\L QH \DSDELOLL
NDSVDPOQGD VRUXODELOLU™"

a) hUHWLP $Q0OD\0Oub

b) hUeQ $QOD\OUGO

c) 6DWOG $Q0OD\OuUO

d ORGHUQ 3D]DUODPD $Q0OD\0OUO

e) 7TRSOXPVDO 3D]DUODPD $Q0OD\OUO

dLIW WDUDIO® GH+HU HOGH HWPH VeUHFLQGH
JHUOHNOHUWLULOPH]"

a) hUsQOHULQ |JHOOLNOHULQL EHOLUOHPHN

b) 0edWHUL LVWHN YH LKWL\DoODUO®QO EHOLUOHPHN
c) 0eGdWHUL RGDNOO® SD]DUODPD VWUDWHMLOHUL JHOL
d) %eWeQOHGLN SD]DUODPD mM&DOL\HWOHUL JHUOHNOH
e) OsGUWHUL PHPQXQL\HWL JHOLGWLUPHN
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6) 36DWOG DQOD\OuO BBBBBBBBBB EDUOD\OS BBBBBBBBE
SD]DUODPD DQOD\OUO BBBBBBBBBBEDUOD\OS BBBBBB
gIDGHVLQGH ERG EOUDNOODQ \HUOHUH DUD+OGDNL LI

a.
b.

c
d.
e

IDEULNDGD PHYFXW «UeQOHUH SD]DUGD WeNHWLF
IDEULNDGD WeNHWLFL LKWL\DoODUOQD SD]DUGD
SD]DUGD PHYFXW «UeQOHUH IDEULNDGD WeNHWLF
SD]DUGD WeNHWLFL LKWL\DoODUOQD IDEULNDGD

. pazarda, s&v O G4 D IDEULNDGD HVNL «UsQOHUH

7) NOLP GH+LULNOL+L R]JRQ WDEDNDVOQOQNGWOIOG®H \bIH YH
NLUOHQPHVL WeNHWLFLOHULQ VD-OONDODDWBSGRPVHUOG
NXUDOODU JLEL XQVXUODUO GLNNDWH DOPD\O JHI
DuD+OGDNLOHUGHQ KDQJLVLGLU"

a.
b. hUsQ DQOD\OUGO o

c. 3D]DUODPD DQOD\OUO

d.

e. 7TRSOXPVDO SD]DUODPD DQOD\OuOGOU

hUHWLP DQOD\Oub

6DWOU DQOD\Ouod

8) $uD+0GD YHULOHQ SD]DUODPD DQOD\OUO LOH RGDN (
\DQoObuwobu"

PO T®

hUHWLP $QOD\O®KL] QH ilirld WeyaldiEiyi ne yapabiliriz?

hueQ $QOD\OUO %L] SDIDUODPD\O HQ L\L QDVOO \D¢
6DWOU $QOD\OuU®L] QDVOO GDKD VDOGOUJDQFD VD
3D]DUODPD $QODYNHAWLFLOHULQ LVWHN YH LKWL\DF
7RSOXPVDO 3D]DUODPD $QOD\OUO 7NHWLFLOHULQ
QDvOO ID\GD VD+OD\DELOLUL]"

9) $uD+OGDNLOHUGHQ KDQJLVL SD]DUODPD V.UHFL PRC
GH+LOGLU"

a.
b.

® a0

10)

3D]DUO YH P«GWHUL LVWHN YH LKWL\DoODUOQO DQ¢
O+GWHUL RGDNOO SD]DUODPD VWUDWHMLOHUL JHOL
Kar HWPH KHGHILQGH ROPDPD NDUO |QHPVHPHPH
hVWeQ GH+HU LoLQ E*W<QOHUGULN SD]DUODPD

.DUOO LOLUNLOHU JHOLGWLUPH YH P«GWHUL PHPQX!

6DWOU DQOD\Oub BBBEBBBBBBBBBBBBBBBBB [

BBBBBBBBBBBBBBBBBB DUWOUPD\O KHGHIOHPHNWHGL

T2 0T

EeW+QOHULN SD]DUODPD VDWOU KDFPL YH NDUOOC
VDWOU YH WXWXQGXUPD PeOWHUL PHPQXQL\HWL
E*WeQOHULN SD]DUODPD P«GWHUL PHPQXQL\HWL
VDWOU YH WXWXQGXUPD VDWOU KDFPLQL YH NDUC
VDWOU WeNHWLFL LKWL\DoODUOQO
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Cevaplar

N

w

~

oo

10
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7h.(70&9% 3$=$5, 9( 7h.(79&w% '$95%$1,0,
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%X %|0OPGH 1HOHU g-UHQHFH=L]"
7Th.(79&2 3%$=%$5, 9( 7h.(79&2 '$95%$1,0,
7*NHWLFL 3D]DUO
7 NHWLFL 'DYUDQOUUO
7 NHWLFL 'DYUDQOUO 1HGLU™"
7 +NHW Kiusu. DU D
7*NHWLFL .DUDU 6<UHFL
7*NHWLFL -gq@HNHW.INFOHWDY UDQOUOQO (WNLOH\HQ )DNW
.+OW<UHO )DNW|UOHU
6RV\DO )DNW|UOHU
.LGULVHO )DNW|UOHU

SVLNRORMLN )DNW|UOHU
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1)
2)

3)

%|O+P +DNNOQGD g®dlar2OXUWXUDQ
3D]DU QHGLU" 3D]DU WeUOHUL QHOHUGLU" 7«NHWLF
7*NHWLFL GDYUDQOUO QHGLU" 1DVOO PRGHOOHQLU

7 NHWLFL GDYUDQOUO NDSVDPOQGD WeNHWLFLQLQ
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%|0O+PGH +HGHIOHQHQ .D]DQOPODU YH .D]IDQO

Konu

.D]DQOP

.DIDQOPOQ QDV{
HGLOHFH=L YH\D
JHOLUWLULOHFH

7*NHWLFL SD]DU

7*NHWLFL SD]DU
ve pazarda var olma
gerekliliklerini kavramak

.RQX LOJLOL ND)
DUDUWOUPDN YH
ile elde edilecektir.

7*NHWLFL GDYUL

7NHWLFL GDYUL
GHWD\0O ELOJL

.RQX LOH LOJLO
RNXPDN YH WDU
YyDvoOwbDvd\OD J

7T*NHWLFL NDUDU

7*NHWLFLOHULQ
VeUHOOHULQL Du
inceleyerek bilgi sahibi
olmak

gUQHNOHU YH X\
LQFHOHQPHVL Y
JHOLUWLULOHFH

7*NHWLFL GDYUL
HWNLOH\HQ IDNV

7*NHWLFL GDYUL
HWNLOH\HQ IDNV
olarak anlamak

gUQHNOHU YH X\
LQFHOHQPHVL Y
JHOLUWLULOHFH
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Anahtar Kavramlar
7 NHWLFL SD]DUO
7*NHWLFL GDYUDQOuUO
7*NHWLFL NDUD NXWXVX
7+NHWLFL NDUDU VsUHFL
$0JO0ODQDQ ULVN
sOW-U
$OW NeOW-U
6RV\DO VOQOI
5HIHUDQV JUXSODU® YH VRV\DO D+0ODU
Aile
5ROOHU YH VWDW+OHU
<DU YH \DUDP G|QJ+V-
Meslek ve ekonomik durum
<pbubDP WDU]0O
.LULOLNK'H EHQOL
ORWLYDV\RQ Je¢G-
$0JO00DPD
g+UHQPH

2 Q D Quatuivilkir
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*LULU

*eQePe+] SD]JDU NRUXOODUOQGD WeNHWLFL WHUFLKOHUL
WeNHWLFLOHULQ JHUHN LUOHWPHOHU JHUHNVH WRSOXPXQ
<R+XQ UHNDDHGIO J+Qe<P+] SD]DU RUWDPODUOQGD SD]DL
YH LKWL\DoODUOQO EHOLUOH\LS PHYFXW ND\QDNODUOQO
QH\L QH ]DPDQ QHUHGHQ YH QDVOO VDWOQ DG@DFDNODL
IDDOL\HWOHUGH EXOXQDFDNODUOQ&XKQHUAPOHWW LWL GHUHTL

GUOHWPHOHULQ WeNHWLFL RGDNOO SD]DUODPD VWUDW
IDUNOOODUDELOPHOHULQLQ \ROX SD]DU JHQHOLQGH JLGH
VDKLS WeNHWLFLOHUL KHU DoOGDQ L\L wWbDQOPDODUOQGDQ
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7«NHWLFL 3D]DUO

3D]JDU DOOFO YH VDWOFOODUOQ ELU DUD\D JHOGL=L \I
RUWDPODUGDQ GD ROXUDELOPHNWHGLW «N3DYDL B DB DPEL0
HQG+VWUL\RODID®ULNL\H D\UOOGO+O0QO EDKVHWPLUGUWLN (
VRQUDNL E|O*PGH HOH DODFD=0]

7*NHWLFL SD]DUO ELUH\OHUGNIQULR/@XOIALVNWHING F H LU\
NDUGOODPDN LoLQ EX SD]DU LoLQGH EXOXQXUODU .LULVHC
DOOP JHUOHNOHUGWLULOHQ SD]DU WeU+G-U

7*NHWLFL SD]IDUOQOQ ROXUDELOPHVL LoLQ ED]O uDUV
DOPDNWDGOU

X 2UWDN LVWHN YH LKWL\DFO SD\ODUDQ LQVDQODU R
X BX LVWHN YH LKWL\DFO JLGHUPH KHYHVL ROPDOO

X 6DWOQ DOPD JeFeQdia)VDKLS ROPDOO

X %X JeFe NXOODQPD \HWNLVLQH VDKLS ROPDOO

7*NHWLFL SD]DUODUOQO ROXUWXUDQ ELUH\OHUL HOH I
NDYUDPODUO®O oONPDNWDGOU 7¢NHWLFL YH P«GWHUL NDYUD
NLGL\L LIDGH HGHUNHQ PeGWHUL LVH «U¢sQe VDWOQ DODQ NI

Oc0WHULOHU LVH LNL\H D\UOOPDNWDGOU %XQODU JH
*HUoOHN PeaWHUL +U*Qe VDWOQ DOPOU RODQ P«GUWHULGLU
RODQ DQFDN KHQ+<] VDWOQ DOPDPOG P«UWHUL WLSLGLU
PeaWHUL JUXSODUOQO HOH DOPDPO]D NDUGOQ |QFHOL=LP
gerekmektedir. O UWHULOHUOH RODQ LOLUNLOHUH \|QHOLN DoO!
\DSOODFDNWOU

%X E|O<PGH SD]DUODPD IDDOL\HWOHULQH NDUDU Y
WeNHWLFLOHULQ GDYUDQOUODUOQOQ DQDOL]L *]HULQGH G»
7*NHWLFL 'DYUDQOub

Modern pazarlama kararl@r WeNHWLFLOHULQ GDYUDQOuUODUO LOF
GDYUDQOUODUO KDNNOQGDNL YDUVD\OPODUD GD\DQPDNWTLC
LOJLOL ELOJL EDUOQGOUPD\DQ ELU SD]DUODPD NDUDUO G-

3. 7*NHWLFL 'DYUDQOUO 1HGLU™"

'LVLSOLQOHU DUDVO ELU DUDuwWOUPD DODQO RODQ W-
IDDOL\HWOHULQH RGDNODQPDNWDGOU dHULWOL GHNLOOHU
ELUH\OHU YH\D JUXSODUOQ LVWHN YH LKWL\DoODUOQOOQ
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GHQH\LP DNWLYLWHOHUL VHOHUNHQ VDWOQ DOOUNHQ
JHUOHNOHUGW L U Golarak ifade ¥dildbirO 4 O D U

7DQOPGDQ GD J|U*OHELOHFH=+L JLEL WeNHWLFL GDY|
GDYUDQOUODU GH+LO ELU VeUHo RODUDN VDWOQ DOPD |Q
GHYDP HGHQ SHN oRN GDYUDQOU LOH LOJLOLGLU

7+NHWLFL GDYUDQOUO WeNHWLP LOH LOLUNLOL |[+HOHL
]JDPDQ SDUD YH oDED KDUFDPDN LoLQ QDVOO NDUDU DOC
|JHOOLNOHUL YH NDUDU DOPD VeUHOOHUL DUDFOOO+0\0OD E

7 NHWLFL GDYUDQOUWUO LUOHWPHOHULQ JHOLUWLUGL=+
HWNLOH\HQ HQ |QHPOL HWNHQGLU %X QHGHQOH WeNHWLFL
VeUHOOHUGHNL GDYUDQOUODUOQOQ DQDOL]JL GR=+UX VWUL
WeNHWLFL GDYUDQOUODUOQOQ DQDOL] HGLOPHVL, YH |+U
WeNHWLFLOHU NHQGLOHUL ELOH NHQGL VDWOQ DOPD GC
ELOHPH]OHU 7¢NHWLFL NDUD NXWXVX RODUDN GD DoONODQ
IDNW|UOHULQ GH HWNLVL DOWOQGDGDOLYHQE X FEWOW & MHOM IPH

3.2.2. 7+ N H Wdra&Kutusu

7 NHWLFL GDYUDQOUODUOQO DoONODPDN DPDFO\OD NI
PRGHOGHQ \DUDUODQOOOU %X PRGHOH JJUH WeNHWLFL SD
IDNW|UOHDQQ HIQWAND \EILU VeUHFH JLUHU YH EXQXQ VRQXFXQ
JHQHO RODUDN DuUD+OGDNL UHNLOGH LIDGH HGLOHELOLU

d(95( Th.(79&olg
7h.(78&0 7(3.8/(59

KARA KUTUSU

Pazarlama 'L+HU N -

8\DUOFJ | 8\DUBF 16DVWDMED WXWXPODUO

r N ve tercihleri

hUu+.Q Ekonomik | —— —1( t6DWOQ DOPD|GDYUDQO
F7*NHWLFL glHOOLNQHULGe e zaman

Fiyat Teknolojik ve ne kadar

'D+OWOR | Politik | fODUND YH LUPHWPH
$7-NHWLFL .DPYDU 6-UMFdNL cDYUDQB GO

Tutundurma .OWeUHO

UHNLO7 <N H WataKutusu

ORGHOGH GH J|JUsOHELOHFH=+L JLEL WeNHWLFL NDUD NX
hUueQ IL\DW GD+-OWOP YH WXWXQGXUPDGDQ ROXuUDQ SD]DU
IDNW|JUOHUGHQ ROXUDQ EX GOuvDO X\DUOFOODUO PRGHO
WeNHWLFLOHULQ VDWOQ DOPD GDYUDQOUWUODUO YH WHUFLE
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SD]DUODPD NDUPDVO HOHPDQODUOQO IDUNOOODUWOUDUI
yapabilmektedir.

3D]JDUODPDFOODU LNL SDUoODGDQ ROXUDQ WeNHWLFL N
QDVOO GH+LUWLUHELOHFH=+LQL DQODPINWL VO HU XO\BDW OF@FHX
DOJOOD\DFD+0QO YH X\DUOFOODUD QDVOO WHSNDWBQHFH
alPD NDUDU VeUHFL NLULQLQ GDYUDQOUOQO HWNLOH\HFHNYV

%X QHGHQOH WeNHWLFL NDUD NXWXVXQXQ EX LNL DO\
6RQUDNL EDGOONWD EX XQVXUODU LQFHOHQPHNWHGLU

323. 7NHWDBDU 6<UHFL

7 NHWLFLOHU KHU J*Q Ve.UHNOL RODUDN WHNUDU YH WH
7*NHWLP IDDOL\HWL DoOVOQGDQ EX NDUDUODU VX vDWOQ
pubawOuUuPDODU JHUHNWLUHQ HY VDWOQ DOPD NDUDUOQD I

7*NHWLFLQLQ NDUDU DOPDVO ELU LKWL\Do KLVVHWPH!
HGHQ ELU GL]L IDDOL\HWWHQ ROXuUPDNWDGOU

%LU WeNHWLFLQLQ LKWL\Do KLVVHWPHVL GDKD GR=+UX
DoOVOQGDQ 0|]*OPHVL JHUHNH®Y LBLRHSIWREXLHP I<RELGHLQD/ &'
GX\PDN JLEL 'HYDPOQGD WeNHWLFL ED]® DUDPDODUGDQ .
DUDPDODU® JHQHO RODUDN JUXSWD WRSODPDN PePN+QG-l

1) SUREOHP WDQ’(T)!WCPEILIQDHGLOHFHN ELU LKWL\DFD VDI
varmak

2) Bilgiarama - gKWL\DFO WDWPLQ HGHELOHFHN DOWHUQD\

3) $OWHUQDWLIOHUL- ¢ 8WHLMMOWNAUOPML GH+HUOHQG
DOWHUQDWLIL VHoPHN

4) Karar- hUeQ VHG6IDRALOQ DOPDN YH\D DOPDPDN 6HOLOHC

5) 6DWOQ DOPD VROQUBDOBWPHNWE O®DLFHU WeNHWLFLO
GH+HUOHQGLUPHOHU KDNNOQGD JHULELOGLULP VD+ODPDN
VRQODQGOUPDN JLEL

.DUDU DOPD V*UHFLQLQ EDKVHGLOHQ DubPDODUO DuUD=+
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3UREOHP 7DQ

! -
Bilgi Toplama

}

Alternatifleri
'"H+HUOHQGLU

}

Karar-hU«Q 6HoO

|

6DWOQ $OPD
dONWOODU

UHNLO7«NHWLFL .DUDU 6sUHFL $uDPDODUO

7*NHWLFLQLQ LoLQGH EXOXQXODQ PHYFXW GXUXPX LOF
ED-O0O RODUDN ELU SUREOHP KLVVHWPHVL YH EXQX JLGH!
VeUHFLQ EDUODQJOo DubDPDODUOGOU

%LOJL WRSODPD DuUDPDVOQGD WeNHWLFL sU*QH YH V
]JDPDQ ILJLNVHO SVLNRORMLN VRV\DO YH GX\X ULVNL JL
oDOOUPDBMNWDIGVNOHUL DUD+OGDNL UHNLOGH VOQOIODQGOUF

X Performans riski: 6DWOQ DO G AVAWHG IGDBWRSHUIRUPDQVWI

X Finansal risk: hUeQH QRUPDOGH HGHULQGHQ GDKD ID]OI
NXOODQPDN LoLQ LODYH KDUFDPDODU \DSPDPO] JHUHNHELC

X Zaman riski: THVOLPDWWD JHFLNPH \DUDQDELOLU YH\D V

X Fizikselrisk: hUsQ KHP LQVDQODUD KHP GH GL+HU Hu\DO
ILH WDNOQFD SDWOD\DELOLU

x  Psikolojik risk: gUQH=LQ XoD+D ELQPHNWHQ NRUNDELOLU

X Sosval risk: 6 DW@® D\O VRV\DO oHYUHQLQ RQD\ODPDVOQ
EX ULVN \eNVHNWLU
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X Duyu riskii. <DSOODQ VDWOQ DOPD EHU GX\XPX]D ]DUDU
ER]XNOX+XQD \RO DoDELOLU

6/]] NRQXVX ULVNOHUL HQ D]D LQGLUPHN LoLQ IDUNOC
WRSODPD JHUOHNOHUWLULOPHNWHGLU % XaghhKad lkaliD\Q DN O
JHQHO ND\QDNODUO® YH WHFU*EH FLQVLQGHQ ND\QDNODU

X LULVHO NDPQDMNOIBIWWOHUL DUNDGDGODU NRPUXO
(Q |QHPOL YH J*YHQLOLU ELOJL ND\QD=+=06GHOU

X Ticari_kaynaklar; radyo, televizyon, ] HWHGH J|U*OHQ UHNODTF
HOHPDQODUOQGDQ JHOHQ ELOJLOHUGLU (Q oRN ELOJL WLF

X Kamu(JHOHO ND\WDWOBUWOHWLUGLP DUDoODUO YH oHU
HOGH HGLOHQ ND\QDNODUGOU

X 7HFUsEH FLOVLOQGIHVH NDYQP MODW WXWPDN GHQHPH
\|QWHPOHUOH HOGH HGLOHQ ELOJL ND\QD=+=06GOU

7*NHWLFLOHU SUREOHPOHULQH \|]QHOLN WRSODGO=+0
<DSOODQ GH+HUOHQGLUPH VRQUDVOQGD ELU WDWHOQ DOPI
RODUDN VDWOQ DOPD VRQXFXQGD GH+HUOHQGLUPHOHUGH

6 D WidaGoBueunda;

X *HUOHNOHUHQ SHUIRUPDQV EHNOHQHQ SHUIRUPDQ
PXWOX RODFDNWOU

X *HUOHNOHUHQ SHUIRUPDQV EHNOHQHQ SHUIRUPD
RODFDNWOU

X %D]J]HQ VeUHo WeNHWLFLQLQ EHNOHQWLVLQL NDUU
\RUXPODUD X\DUOFOODUD ED+O0O RODUDN NLULQLQ NDIDVO

%X VRQXoODUD ED+OO RODUDN WeNHWLFL NDUDU V.Ul
VRQODQOU

6RQ DuDPD \DSOODQ VHOLPLQ WDWPLQ G+]H\LQLQ QH
NLULOHUGH |+UHQPH WXWXP JHOLUWLUPH VDGDNDW JLE
JHWLUHELOHFHNWLU %X DUDPDGD WeNHWLFLGH PH\GDQD
sonraki s UHOWH WeNHWLFLQLQ EHQ]HU LKWL\DoODU LoLQ NDU|
\DsOborPD RODVOOO+060QO GD HWNLOH\HELOHFHNWLU

<XNDUOGDNL WeNHWLFL NDUDU DOPD PRGHOL JHQHO R
VDWOQ DOPD GXUXPX LOH NDUuO NDUuOG\D NDOGO+0O ]DPDH!
JIVWHUPHVL DoOVOQGDQ NXOODQOOPDNWDGOU $QFDN SHN
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\HU DODQ DubPDODUGDQ ED]OODUOQO JHQHOOLUNDHUDWOD
G|QHUHN WHNUDU HWPHNWHGLU gUQH=+LQ ELU NDGOQ G-]H
WHNUDU VDWOQ DODFD+0 ]DPDQ ELOJL DUDPD YHNOWHU(
VDGHFH LKWL\DFOQO WDQOPOD\OS VvDWOQ DOPD LUOHPLQL

7 NHWLFLQLQ NDUDU DOPDVO WeNHWLFL GDYUDQOUUOQ
DUDVOQGD LKWL\DoODUO WDWPLQ HGHELOHFHN «sU*sQOHUL
D\WWOODQ G+0u+*QPH SD\O «U+*Q+Q |JHOOL=+L DO @«dodsiptti NDUDU
ER\XWODUD ED+OO RODUDN E«\eN IDUNOOOONODU J|VWHUPF

*HQLU NsOWeUHO YH VRV\DO HWNLOHUGHQ LQVDQOQ L¢
WXWXPODUD NDGDU SHN oRN IDNW|U WeNHWLFLQLQ NDUDU

7 NHWLFL gfH®BOWNOHULDYUDQOUOQO (WNLOH

7*NHWLFLQLQ ELU VeUHO LOHULVLQGH VHUJLOHGL=+L GI
HWNLOHQHUHN UHNLOOHQPHNWHGLU

7*NHWLFLOHULQ VDWOQ DOPDODUO N<«OW.UHO VRV\DC
RODUDN HWNLOHQPHNWHGLU %X IDNW|UOHULQ DOW ER\XW
GXUXPGD SD]DUODPDFOODU EX IDNW|UOHUL NRQWURO HG
GXUXPXQGDGOU

. OW-U
Sosyal
.LOLVH¢
Psikolojik
+OW-U Referans <Du YH <D
*UXSODU Seyri Motivasyon
Meslek o
$OW .-OW $0JO0DPR  ALic
Aile Ekonomik Durum g-UHQPH
<DGDP 7D gQDQo Y
~ Tutumlar
6RVIDO 60C 5RO YH 6W .LGLOLN Yt

UHNLO7NHWLFL 'DYUDQOUOQO (WNLOH\HQ )DNW

<XNDUOGD \HU DODQ W+ NHWLFL GDYUDQOUOQO HWNLC
olarak incelenmektedir.
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331 . OW ) JHON|UOHU

. OW+UHO IDNW|JUOHU WeNHWLFL GDYUDQOUOQO GHUL
XQVXUODU DUDVOQGDGOU 3D]DUODPDFOODU WeNHWLFLOH
VDWOQ DOPD NDUDUODUOQGDNL URO+<Q+ DQODPDN LKWL\DF

3311..-OW-U

KeOWeU NLGLOHULQ LVWHNOHULQLQ YH GDYUDQOuUODUO
Ee\eN E|O¢Pe+ |+UHQLOPLUWLU %LU WRSOXPGD E+\«\HQ ELU ol
NLGLOHUGHQ NXUXPODUGDQ WHPHO GH+HUOHUL DOJOODUC

+HU JUXS YH\D WRSOXP ELU JUXED ELU N*OW+<UH VDKLS
IDNW|JUOHU *ONHGHQ *ONH\H JJUH IDUNOOODUPDNWDGOU %.
KDWD HWNLVL] SD]DUODPD X\JXODPDODUOQD YH\D FDQ

XOXVODUDUDVO SD]DUODPD oD O OikgBdditddd).Q GD NeOWe+U GDK

3D]JDUODPDFOODU JHQHOOLNOH N*OW+UHO GH=+LULNOH
«+UeQOHUL NHUIHWPH\H oDOOUOUODU gUQH=LQ VD+OONOO
ROXuPDVO VD+OON YH ILWQHVV KL]JPHWOHUL HJ]JHUVL] DO
GL\HW \L\HFHNOHU LoLQ E«\*N ELU HQG+*VWUL ROXUWXUPXaW

3. $OW .-OW-U

+HU N OWeU RUWDN \DUDP GHQH\LPOHULQGH YH GXUXI
LQVDQ JUXSODUO YH\D DOW N+OWsUOHUL LoHULU (WQLN
GH+HUOHUL SD\ODUDQ JUXSODU DOW N*OWeUs ROXUWXUPDN

$OW NeOW-UOHHWBILOIOILUY N B/O U Y H mdktedirDA X EDOIWH O DWILU
DOW N¢OW+UOHUH ED+O0O RODUDN WeNHWLFLOHULQ LVWHN
EXQD JJUH GH \DSOODFDN SD]DUODPD oDOOuPDODUO GD GH

gUQH=+LQ 7*UNL\HYGH **QH\GR+X $QDGROX E|OJHVLQGHI
WeNHWLFLOHULQ \HPH DOOUNDQOONODUO DoOVOQGDQ ELL
*«QH\GR+X E|OJHVLQGHNL WeNHWLFLQLQ GDKD oRN HW W-e
WeNHWLFLQLQ GDKD oRN VHEMID+-OUOONOD EHVOHQGL=+L V|

3. 6RV\DO 60QO0I

6RV\DO BLAQWRSOXP LOHULVLQGH ELUELULQH EHQ]JH\HC
JUXSODUGDQ D\WWOODQ JUXS «\HOHULGLU 6RV\DO VOQOI
GH+LUNHQOHUH J|UH GHNLO®HRRARWHGLNWI KD HBRINQVIRW N L

7*UNL\HYGH JHQHO LWditE BHLAOW EOQH\IOROPDMNW-]HUH <0
HNRQRPLN JUXED D\UOOPOuW O tlt, &t xortd O ULED N&HLG D @ WL
D\UOOPOUWOSUDMWKLANWS ®DW & & ' YH ( UBHANDON@QISGIP DA QUdDIC
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$\Q0 VRV\DO VLVWHPOHUGH IDUNOO VRV\DO VOQOI «\H
VRVIDO NRQXPORDQLGHRVYNVIPHIVOQOIODU JHQHO REXDUDN Ve
NLULQLQ VRV\DO VOQOIO \DubDPO V*UHVLQFH NROD\OONOD

$\Q0 VRV\DO \RIOPDMIDNIGKKAMULQ KHPHQ KHPHQ EHQ]HU
VHUJLOHPHVL QHGHQL\OH VRV\DO VvVOQOI SD]DUODPDFOOL
6RV\DO vVOQOIODU JL\LP HY Hu\DODUO RWRPRELO JLEL
IDUNOOODUPDVOQD QHGHQ ROPDNWDGOU

3.3.2. Sosya) DNW|UOHU

7 NHWLFL GDYUDQOUOQO |[QHPOL GHUHFHGH HWNLOH\H
VRVI\DO UROOHU YH VWDW+OHU EDUOONODUO DOWOQGD LQF

3. 5HIHUDQV *UXSODUO YH 6RV\DO $+0DU

SHIHUDQV JUXEX NLGOLQLQ WXW X Pda¥i Megas G R O D Qo001 GHIUNCL
RODQ NLULQLQ ILNLUOHULQL GH+HU \DUJOODUOQO YH GD
WRSOXOXNODUOQGIXQJERIOPDNWLRGEAU DUNDGDUO NRPUX Jl
GR+UXGDQ YH XkOHNGH WRIDBX¥ X \DNOQ oHY BH\RIBEHR® RO Xl
RUWDNOO+OUXBOIDGLQREL GDKD UHVPL YH VeUHNOLOL=+L GD
ROXUDELOBMNWHKGOWU NLULOHULQ WXWXPODUOQOQ YH GD
ROPDNWDGOU

Beliribiu JUXED «\HOLN +«\H ROPDGDQ ELU DUDGD ROPD U
NDUuOODUWOUPD \DSPDN WeNHWLFLOHULQ WXWXP YH GDY!
NLGLOHUH \HQL GDYUDQOuUODU \DG4DP WDU]OBtkié& vie UWD\D
NLULOHULQ *UeQ YH PDUND WHUFLKOHULQL HWNLOH\HELOHF

2QVDQODU D\UWOFD «\HVL ROPDGONODUO JUXSODUGDQ
ROPDGO+O DQFDN LOHULGH R JUXED *\H RODELOHFHNOH!
X\XPOX GDYUDQOU VHUJLOH\HELOLU

6RV\DO D+ODU GD WeNHWLFL GDYUDQOUODUOQO HWNL!
LOHWLUOLPL WHPVLO HGHQ |QHPOL ELU NDYUDP RODQ D+0]¢
LOHWLULP RODUDN GD ELOLQLU WeNHWLFL VDWOQ DOPD
*«YHQLOLU NLGLOHUGHQ JUXSODUGDQ YH GL+HU WeNHWLFL
vDWOU SHUVRQHOOHUL JLEL WLFDUL ND\QDNODUGDQ JHOHC
|QFHOLNOL RODUDN GkMXNG WY -0 Q PDOHMWOGORLQ E<\eN oR=+
EDGUODPDNWDGOU 7¢«NHWLFLOHU NXOODQGONODUO YH\D &
KDNNOQGD NRQXUPD\D EDUODUODU YH GL+HhumakteirH WLFLOHL

5HIHUDQV JUXSODUO\OD LOJLOL RODUDN ELU GL+HU |[¢
OLGHUOHUL NLULQLQ UHIHUDQV JUXSODU® LoHULVLQGH \H
|]JHOOLNOHUL VD\HVLQGH GL+<HU NLULOHUL HWNLOH\HQ NL

55



]JDPDQ GL+HU WeNHWLFLOHU EX NLGLOHUL GLQOHPHNWHGLL
WDQOPODPD\D oDOOubUODU

gJHOOLNOH gQWHUQHWLQ JHOLGLPL\OH ELUOLAWH RUW
JUXSODU IRUXPODU JLEL oHYULPLoL VRV\DO WRSOXOXNOL
GRODUOPOQO GDKD GD NROD\ODUWOUPOUWONHOBB H ERRYN L
D+O]GDQ D+0O}D200RWXGWXIWUPHDNWD YH WeNHWLFLOHU GL=+HI
ELU GHNLOGH SD\ODUDELOPHNWHGLU %X GD WeNHWLFLO}
HWNLOHQPHVLQH QHGHQ ROPDNWDGOU

3.3.2.2. Alle

7*NHWLFLOHU ¢]J]HULQGH DLOHQLQ HWNLVL VRQ GHUHFI
t*NHWLFL VDWOQ DOPD RUJDQL]DV\RQXGXU YH NDSVDPOO
IDUNOO +U.QOHULQ VDWOQ DOOQPDVOQGD NRFDVO HuaL
ilgilenmektedir.

.LuLQLQ \DubP Ve UHFLQGH JHoLUGL+-L HYUHOHU DLOH
beraberinde getirmektedifo H NEKWUJ HUNH+LQ HYOHQPHVL RQXQ NRFD U]
ROGX+XQGD LVH EDED URO*QH JHOPHVLQH QHGHQ ROPDNW
LVWHN YH LKWL\DoODUOQ &akvIDOVP & ¥ LA PYDHGEDXYQUD @ D 4 0 O LRAX
beraberinde getirmektedir.

3. SROOHU YH 6WDW-.OHU

.LULOHULQ LOHULVLQGH \HU DOGO+0O DLOH NXO+<S GH
JUXS WeNHWLFL GDYUDQOUO DoOVOQGDQ |[QHPOLGLU 7<NH'
YH VWDWe+ LOH LIDGH HGLOHELOPHNWHGLU NLLIQQIQQIJHIR O MMM
EHOLUOHPHNWHGLU +HU ELU URO GH ELU VWDWe\e LOHUP
\|QHWLFL RODQ ELU DQQH\L GLNNDWH DOGO+0OPO]GD NLULC
LIOHWPH LOHULVLQGHNL URO+ ELUELULQGHQ IDUNOO ROPD
*UsQOHU LOH LG \HULQGH JL\PHN LoLQ DODFD+0 +U*QOHU EL

3. .LULVHO )DNW|UOHU

7-NHWLFLOHULQ VDWOQ DOPD NDUDUODU® NLGLQLQ \C
GXUXPX \DubDP WDU]® NLGLOLN YH EHQOLN JLEL NLULVHO |

3. <DU YH <DUDP "|QJeVe

sQVDQODUOQ |[P*UOHUL ER\XQFD KHU \DG4G GLOLPLQGH D
ELUELULQGHQ IDUNOOOON J|JVWHUPHNWHGLU <HPH WDU]O
\DG LOH LOLGNLOLGLU $\UOFD LQVDQODUOQ SVLNRORML
IDUNOOODUGUPDNWD YH EX VDWOQ DOOP NDUDUODUOQO HWNI
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3.3.3.2. Meslek ve Ekonomik Durum

.LULOHULQ PHVOHNOHUL VDWOQ DODFDNODUO PDO YH
gUQH+LQ ELU LUoLQLQ DODFD=0 «U*sQOH ELU P+G+U+Q DOD]I
%HQ]HU UHNLOGH HNRQRPLN GXUXP GD NLGLOHUmM® KDUFD
GDYUDQOUODUOQOQ IDUNOOODUPDVOQD QHGHQ ROPDNWDG
DOW VHYL\HGH ELU PHVOHNWH oD O 0 Ut @eliNdriiMe OnddlekiQ GH S
GXUXPODUO\OD RUDQWOOO ROPD\DQ *U*sQOHU DOGO+0O J|U
GDKD VW VRV\DO JUXED *\H ROPD J*G+*V*QGHQ ND\QDNODQC

3. <pubP 7DU]O

.LULOHU D\QO DOW N*OW+<UGHQ VRV\DO VOQOIWDQ PH
WDU]J]ODUOQD VDKLS RODELOPHNWHGLUOHU %X GD WeNHW
WDU]O NLULQLQ DNWLYLWHOHUL LOJLOHUL YH ILNLUOHUL

7*NHWLFLCHW YOEHP®OPD]ODU RQODU GH+HUOHUL YH E
wDU]OQO vDWOQ DOPDNWDGOUODU

3. .LULOLN YH %HQOLN

+HU ELUH\LQ ELUH\L GL+HUOHULQGHQ D\OUDQ YH VHU
NLULOL+L EXOXQPDNWDGOU .LGLOLN LQVDQOQ oHYUHVLQ
YHUPHVLQH \RO DoDQ SVLNRORMLN |[JHOOLNOHUGLU .LGLOLI
|]JTHUNOLN VDYXQPDFOOON X\XPOXOXN YH VDOGOUJDQOON

.LGLOHU JLEL PDUND O D UGenlikh MiNH W OFHOHH V DB LNSFQLGIL
X\JXQ PDUND NLGLOL+LQH VDKLS «UsQOHUL WHUFLK HWPH R
RODQ ELU PDUNBHIDNXBOHDDNHIN HED]HQ NH Q GdzeE 8equeal NO H U L
EHQOL+L YH\D EDGUND EHQOLN NDYUDPODU® LOH X\XPOX PDI

3.3.4. Psikolojik ) DNW|UOHU
3VLNRORMLN IDNW|UOHU G|UW |QHPOL DOW ER\XWWD
DOJOODPD |+UHQPH LOH LQDQo YH WXWXPODUGOU

3. ORWLYDVI\RQ *G-

%LU PRWLYDV\RQ JeGe ELU NLOL\L LKWL\DoODUOQO
VeUsNOH\HQ \HWHULQFH EDVNOQ ELU LKWL\DoWOU *HQHOC
GDYUDQOUD VeUsNOHPHPHNWH WMDNWPLOQHH G LKOOPUHHPNL I WLHK W H X
*«GeOHU LoVHO IDNW|UOHUH J|UH ROXUDELOHFH=+L JLEL GO

3VLNRORJODU LQVDQ PRWLYDV\RQODUOQ® JeG+OHULQL
JHOLGWLUPLUOHUGLUki #n¥€D81L0B R QG HUPpsERGEKIR maeli ile
$EUDKDP ORVORYYXQ LQVDQ LKWHYDoODUO KL\HUDUUGLVL PR
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6LIPXQG )UHXG T X3ikaaHabtk irédeleGD-SLOVDO NLULOLN NXUL
SNLULOLN" ELUELULQH ED+0OOD <0 DQD VLVWHPGHQ ROXUPDN
VeSHUHJR ELOLQO*VWe GXU .LULOHULQ GDYUDQOUODUOQC(
VI\OHQPHNWHGLU ,' NLULOL+LQ EL\RORMLN (*2 SVLNRORML
ROXUWXUPDNWDGOU )UHXG LQVDQ GDYUDQOuUODUOQGD H
ELOLQoVL] ROGX+XQX YDUVD\DUDN NLULOHULQ NHQGLOH
ROPDGONODUOQO VDYXQPXUWXU )UHXGYTD JJUH LQVDQODU
JeG*OHUH VDKLSWLUOHU

Maslowf XQ JHOLUWLUGL=+L LQVDQ L ikdanlarDelie Rah@nlatda\H U D U
QHGHQ EHOLUOL LKWL\DoODU D A¥ahamn $1aRI@ PF D14 O OND ¢ © NEGHOD
ELU vOUD \D GD KL\HUDUUGL J|VWHUHQ LKWL\DoODUD VDK
JLGHULOPHGHQ *VW NDGHPHGHNL LKWL\DoODU NLGULQLQ GI
JJUH LQVDQODU EHKINAID U B® D haé® \BIHW®HW LELUDPLW GHNOLQG
Dub+OGD \HU DOPDNWDGOU

UHNLOgKWL\DoODU +L\HUDUUOLVL
a) JLI\RORMLN L&KW XINODMHPHO JOGDODU YE
b) *«YHQOLN L&KAWRWFD EDUOQPD NRUXQPD DODUP VI

C) $LW ROPD YH VHHYJILKMWMUNDEBEDUOON GL+HUOHUL W

vb.

d) 6D\JOQOON3UKWMIDEOVWDWe EDUDUO YE

e) .HQGLQL JHUOHNOHUMILWPAHD IWMKBWLPREO DUNOOODIW
gezi vb.

ODVORZJXQ RUWD\D NR\GX+X W H R UrLplsriaja) he@ebDePeveé O OD U T
WeNHWLFLOHULQ \DUDPOQD QDVOO X\XP VD-OD\DFD+0QO D
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3. $0JOODPD

*«GeOHQPLU PRWLYH ROPXU ELU NLUL KDUHNHWH JHOPH\
JHOHFH+LQL LVH RQXQ GXUXPODUO DOJOODPDVOQGDQ HWN
GX\PD NRNODPD WDWPD J|JUPH LOH ELOJLOHUL HOGH HG
GX\XVDO ELOJLOHUL HOGH HWPHVL RUJDQL]JH HWPHVL
JIVWHUPHNWHGLU $0JOODPD SHN oRN DQODPOO ELOJL DL
YH \RUXPODPDVOQD \|QHOLN ELU VeUHOWLU

2QVDQODU D\QO X\DUOFOODUO <0 IDUNQBONFUHBRLNOB W
VHOLFL oZWHOWPID VID-NNGIDPBI ULGLU

X 6HoLFL GLNNDWHWUHEQLQ NHQGLVLQH JHOHQ SHN
|QHPOL JJUG*NOHULQH GLNNDW YHUHUHN VHOPHVLGLU

X 6HoOLFL oDUSOWRBWEBHEFHULQ JHOHQ X\DUOFOODUC
YH |Q\DUJOODUOQD JJUH GH+*L4GWLUHUHN YH\D oDUSOWDUD
ELOJLQLQ GX\JX YH LQDQoODUO LOH X\XuPDGO+O GXUXPOD

X 6HOLFL VDNODWPINHNWILFEDHULQ VDGHFH VDKLS ROG)>
GHVWHNOH\HQ ELOJL YH PHVDMODUO KDWOUODPDODUO J|
PDUNDQOQ L\L WDUDIODUOQOQ DNOOGD WXWXOXS N|We WL
L\L GDYUDQOUODUOQDOQ J|UsOPHPHVLGLU

3. g+ UHQPH

g+UHQPH HOGH HGLOHQ GHQH\LPOHUH ED+0O RODUDN
meydana gO HQ J|UHFHOL RODUDN NDOOFO GH+LULNOLNOHUGLL
VDWOQ DOOUNHQ YH WeNHWLUNHQ HOGH HWWL+L JHOHFHN
YH GHQH\LPOHPH VeUHFL RODUDN GD LIDGH HGLOHELOPHNW

g+UHQPH Ve UHNOLOL+L RODQ ELU VeUHOWLU YH NLUOL
GH+LU4PHVLQH ED+0OO RODUDN J*QFHOOHQPH\H GHYDP HWHF
JI]]JOHPOHUNHQ Ge0*Q*UNHQ HOGH HWWLNOHUL \HQL ELOJL!
olarak, | +tUHQPH VeUHFL GH JHOLUPHNWHGLU YH GH+LUPHNWHG
GHQH\LPOHU NLUOLQLQ JHOHFHNWHNL EHQ]JHU GXUXPODU I
LOLGNLQ WHPHO ROXUWXUPDNWDGOU

3. 2QDQo YH 7XWXPODU

gQVDQODU HAOHOPHRPMFX LQDQo YH WXWXPODU ROXUW
GDYUDQOUODUOQO HWNLOHPHNWHGLU @QDQo ELOJL ILNLL
JHUOHN NXODNWDQ GROPD YH\D GX\JXVDO RODEL®LU 7XW
NDUUO GDKD NDOOFO GH+HUOHQGLUPHOHUL \DNODUOPODL
X\DUOFOODUD \|QHOLN WXWDUOO GDYUDQPDVOQO VD+0OD\D
NDUGOODUWO+OQGD \HQLGHQ \RUXPODPD \DSPDVOQO RUWL
JRUXQOX ROPDGONoD WXWXPODUOQO GH+*LUWLUPH\L WHUFL
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Uygulamalar
216%1 %(<leoleol 6$7,1 $/0%$ 78u8 .(u)('@g/'@

g0LQL]GHQ WHOHYL]\RQGD VOADD® W DO D@QVDQNDOUN FHC
Pe]lL+LQL POUOOGDQOQ 1H KLVVHGL\RUVXQX]" 6HYJL |]JOHP
GX\JXODUGDQ EDKVHGL\RUX] $NOOPO]D KLOELU LNWLVDGL
GeU*Q*UNHQ ELU KHGHI WeNHWLFL RODUDN EH\QLPL] GH=LO
ELU PDUNHW UDIOQO J|]*Q¢]*Q |Q*QH JHWLULQ 6HSHWH DWW
QHGHQL VDGHFH ELU DOOUNDQOON YH\D EDVLW ELU WHVD
ObjHNWLI HWNHQOHULQ GOudOQGD LWLUDI HWPHOLVLQL] VL]
QHGHQOHU GH V|] NRQXVX gUWH WeP EXQODU WeNHWLFL\L

JLKLQ YH GX\JX VeUHoOHULQL DUDUWOUDQ Q|URSD]DUODPD
oONDQ HGLPOHU«

+HGHI NLWOHOHULQ EHOOL ELU «U+Qe VDWOQ DOPDVE
GX\JXODUO®QO DQODPD\D \|QHOLN \eUsW+sOHQ ELOLPVHO oD
NDYUDPOQ Q|URHNRQRPLQLQ DODQOQD JLUL\RU

\OOOQGD +QO0+ QIURORJ $QWRQLR 'DPDVLRQ ELUH\
\DOQO]JFD UDV\RQHO E|O+P¢Q+ GH-LO GX\JXVDO E|O+*P+Q-* G
VeUGe %X WH]JLQ VXQGX+X YHULOHULQ +U-Qilvasinwday DUO QD
Q|URSD]DUODPD NDYUDPOQOQ oONPDVOQO VD+ODGO 2 WDU
IRQNVL\RQHO PDQ\HWLN UH]JRQDQV J|UsQW+OHPH OHYLUGL
EH\QLQLQ IDUNOO E|OJHOHULQGHNL NDQ DNOub KbuLwDVO
GXUXPD JHOLQFH GDKD ID]JOD PLNWDUGD NDQO NHQGLVLC
PLO\RQGD ELUL NDGDU NOVD DUDOONODUOD 105, WDUDPDYV
NLULQLQ KHUKDQJL ELU «U+sQe VDWOQ DOPD NDUDUO WRSOD

1|JURSD]DUODPD X]PDQODUO WeNHWLFL GDYUDQOUODUC
SDUDPHWUH\L |O0*\RUODU %LULQFLVL GLNNDW gUQH=LQ EI
VeSHUPDUNHWWH GRODUOUNHQ UDIODUD J|VWHUGL=+L GLN!I
hoeQF+Ve LVH DNOOGD WXWPD @g]OHGL+LPL] UHNODPOQ \D G
KDQJL NOVPO DNOOPO]GD NDOO\RU @gON EDNOGWD |O0+OP
kulanaUDN SD]DUODPD\D \|Q YHUL\RUODU

1|JURSD]DUODPD NRQXVXQGD 7«UNL\HYGH IDDOL\HW J|VW
7*UNL\H 7THPVLOFLVL <DYX] %D\UDNWDUYD JJUH EX VLVWHPG
\|QWHPOHUOH \DSOODQ DQNHWOHUGH \DQOOPD SD\O \eNVI
GeG*QFHOHULQL GR+UX LIDGH HWPHNWH JRUODQO\RU dR*
EH+HQGL+LQL V|[\OH\HQOHULQ Q|URSD]DUODPD DUDUWOUPI
oONO\RU de*QNe JHQHO GDYUDQOUODUOPO]OQ \¢]GH 910 E
NDUDUODUOPO]OQ LVH \¢]GH fL GX\JXVDO YHULOHUOH GHN
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Kaynak: http://www.turkishtimedergi.com/pazarlama/insan-beyninin-satin-alma-tusu-
NHVIHGLOGL (ULuULP 7DULKL
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8\JXODPD 6RUXODUO

1) 7«NHW lakutusDRRGHOL DdOROS DM@ DPDQOQ WeNHWLFL
DQODPD\D \|QHOLN NDWNOODUOQO LUGHOH\LQL]

2) 6L]H HURSD]DUODPD LOH HOGH HGLOHQ YHULOHU \
NDGDU JeYHQLOLUGLU" 7«NHWLFL\L DQODPDN LoLQ GL+HU
inceleyiniz.
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%X %|0+PGH 1H g=UHQGLN g]HWL

%X E|O+PGH SD]DU NDYUDPO YH WeNHWLFL SD]DUOQOC
JHUHNOL NRUXOODUOQ QHOHU ROGX+X DoONODQPOuUWOU

7*NHWLFL SD]DUOQO ROXUWXUDQ ELUH\WHO WeNHWLFLO
WeNHWLFL GDYUDQOUOQOQ NDSVDPO RUWD\D NRQPXUWXU

7 NHWLFL GDYUDQOUOQOQ EHOLUOH\LFLOHUL RODQ W-e|
GHWD\OOFD LQFHOHQHUHN LUOHWPHOHULQ SD]DUODPD o0D(
YHUPHOHUL JHUHNWL=+L DoONODQPOuUWOU
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1)

2)

3)

4)

5)

%|O«P 6RUXODUO

$0D+OGDNLOHUGHQ KDQJLVL WeNHWLFL SDIDUOQOQ F
DUDVOQGD GH=+=LOGLU"

a) 2UWDN LVWHN YH LKWL\DFO SD\ODUDQ LQVDQODU RO
b) %X LVWHN YH LKWL\DF® JLGHUPH KHYHVL ROPDOO

c) %X KHYHVL SD\ODUDFDN LQVDQODU ROPDOO

d 6DWOQ DOPD J*F*QH VDKLS ROPDOO SDUD

e) %X JeFe NXOODQPD \HWNLVLQH VDKLS ROPDOO

$0D+OGDNLOHUGHQ KDQJLVL 7¢NHWLFL .DUD .XWXVX
GH+LOGLU"

a) PUOHWPHQLQ <HWHQHNOHUL

b) 3D]DUODPD 8\DUOFOODUO

c) 7*NHWLFL g]JHOOLNOHUL

d 7NHWLFL .DUDU 6<UHFL

e) 7*NHWLFLQLQ 7HSNLOHUL

$0D+OGDNLOHUGHQ KDQJLVL 7NHWLFL .DUDU 6«UHFL D1
a) 3UREOHP WDQOPODPD

b) Bilgi arama

c) $SOWHUQDWLIOHUL GH+HUOHQGLUPH

d) Karar

e) 6LSDULG YHUPH

7*NHWLFLOHULQ DOJOODGO+O ULVNOHUGHQ ILJLNVHO U
a) 6DWOQ DOGO+OPO] ODSWRS LVWHGL+LPL] SHUIRUPDQ
b) hUeQ KHP LQVDQODUD KHP GH GL+HU HGu\DODUD ]DUD
c) <DSOODQ VDWOQDOPD EHU GX\XPX]D ]DUDU YHUHELOI
d 7THVOLPDWWD JHFLNPH \DUDQDELOLU YH\D WDGLODWZ¢
e) hUsQH QRUPDOGH HGHULQGHQ GDKD ID]OD SDUD |GH\

$U0D+OGDNL ND\QDNODUGDQ KDQJLVL WeNHWLFLQLQ ELO
JHQHO ND\QDNODRU DUDVOQGDGOU

a) Aile fertleri

b) Reklamlar

c) SUNDGDuUuODU

d .LWOH LOHWLULP DUDoODUO

e) Hepsi
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6) $uD+OGDNLOHUGHQ KDQJLVL WeNHWLFLQLQ ELOJL WRS
\|QHOLN DOJOODGO+0 ULVNOHUGHQ ELUL GH+LOGLU™"

a.
b. Finansal Risk
c. Zaman Riski
d.

e. Beklenen risk

Performans Riski

Fiziksel Risk

7) $UD+OGDNLOHUGHQ KDQJLVL WeNHWLPLQ G LLEHMNO D 6L
ID\GDODQGO+0 IDUNOO ELOJL ND\QDNODUOQGDQ ELUL

a.
b. Maddi kaynaklar
c. Ticari kaynaklar
d.
e

.LULVHO ND\QDNODU

.DPX JHQHO ND\QDNODUO®
7HFUEH FLQVLQGHQ ND\QDNODU

8 $uUD+OGDNLOHUGHQ KDQJLVL WeNHWLFL GDYWPQOuOQ(
almaz?

a.

b
C.
d.
e

.*OW-.UHO

Sosyal

.LALVHO

JLILNVHO IDNW|UOHU
Psikolojik

99 6RV\DO VOQOI ELU WRSOXP LOHULVLQGH ELUELULQH
GL+HU JUXSODUGDQ D\UOODQ JHOLU PHVOHN H=LWLF
UHNLOOHQPHNW HeR@OvErimekesi3OD U D

a.

b
C.
d.
e

5HIHUDQV JUXSODUO
Aile

6RV\DO VOQOI

'O oHYUH

dHYUH

1006 LJRUWD EDUOQPD NRUXQPD DODUP VLVWHPOHUL YE
vOQdlwD \HU pDooOu™"

a.

b
C.
d.
e

*«YHQOLN LKWL\DFO

JLI\RORMLN LKWL\DoODU

$LW ROPD YH VHYJL LKWL\DFO
6D\JOQOON LKWL\DFO

.HQGLQL JHUOHNOHUGUWLUPH LKWL\DFO
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Cevaplar
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g5*h76(/ 3$=$5/$5 9( (1'h6758<(/ $/,&,
'$95%$1,0/$5,
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%X %|0OPGH 1HOHU g-UHQHFH=L]"
g5*h76(/ 3$=$5/$5 9( (1'h675@<(/ $/,&, '$95%1,0/%$5,
41.gUJ*WVHO 3D]DUODUGD $00FO 7-UOHUL
4.1.1. Kurumlar
4.1.2. Devlet/Kamu
hUHWLFL gGOHWPHOHU
$UDFO gUOHWPHOHU
gUJ*WVHO 3D]DUODUDOQ g]JHOOLNOHUL
(QG+VWUL\HO $0O0FOODUOQ 6DWOQ $O0PD 'DYUDQOUCG
(QG*VWUL\HO $0O0FOODUOQ 6DWOQ $0PD 'DYUDQOU
(QG*VWUL\HO 6DWOQ $0OPD 6sUHFLQLQ .DWOOOPFO

(QG*VWUL\HO $O0O0FOODUOQ .DUDU 6<UHFL
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1)
2)
3)

4)

%|O+P +DNNOQGD #0OJL 20XUWXUDQ 6RUX
gUJ WD HDWODU QHOHUGLU" $QODWOQO]
(QG+VWUL\HO DOOFOODUOQ VDWOQ DOPD NDUDU Ve
(QG+VWUL\HO DOOFOODUOQ VDWOQ DOPD GDYUDQO

(QG*VWUL\HO VDWOQ DOPD VeUHFLQGHNL NDWOOOP
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%|0O+*PGH +HGHIOHQHQ .D]D@OPWIBROHULD]DQO

Konu

.D]DQOP

.D]IDQOPOQ QDV{
HGLOHFH=L YH\D
JHOLUWLULOHFH

gUJ*WVHO SD]DU
WeUOHUL YH []H(

gUJ*WVHO SD]DU
ROGX+X YH EX S
DODQ DOOFO W
bilgi sahibi olmak

7HPHO NDYUDPO
ve WDUWOUPDN \R
JHOLUWLULOHEFH

(QG«VWUL\HO DO
DOPD GDYUDQOU

(QG«VWUL\HO DO
DOPD GDYUDQOU
GHNOLQGH HOH I

$UDUWOUPD YH \
ile edinilecektir.

(QG*VWUL\HO DO
DOPD G D ‘etiByerO u
WHPHO IDNW|UO

(QG+VWUL\HO DO
DOPD GDYUDQOU
WHPHO IDNW]|UO
olarak anlamak

Konu ile ilgili temel
NDYUDPODU YH |
RNXQPDVO YH W
elde edilecektir.

(QG+VWUL\HO VD
VeUHFLQLQ NDW/(

(QG*VWUL\HO DO
DOPD V. UHFLQGH
IDUNOO NDWOOOD

Konu ile ilgili temel
NDYUDPODU YH |
RNXQPDVO YH W
elde edilecektir.

(QG+VWUL\HO DO
VeUHFL

(QG*VWUL\HO DO
amakauUDU VeUHFL(
DUDPD HOH DODE

6eUHo EDVDPDNQC
wDQOPODQPDVOD
NDIDQGOUOODFL
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Anahtar Kavramlar
Kurumlar
Devlet/Kamu
hUHWLFL LOOHWPHOHU
$UDFO LUOHWPHOHU
3D]DUOQ \DSOVO YH WDOHS
6DWOQ DOPD ELULPL
6DWOQ DOPD GDYUDQOUO PRGHOL
6DWOQ DOPD RUJDQL]DV\RQX
6DWOQ DOPD PHUNH]L
.XOODQOFOODU
Etkileyiciler
Karar vericiler
6DWOQ DOOFOODU

(GLN EHN dlit &i&htlalr
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*LULU

|QFHNL E|O+PGH WeNHWLFL SD]DUODUOQO YH EX

'DKD
%X E|OsPGH LVH |UJeWV

GDYUDQOUODUOQO LQFHOHPLUWLN

gUJeWVHO SD]DUODU PDO YH KL]JPHWOHUL NHQGL PDO
VDWPDN «J]HUH VDWOQ DODQ L GO HWBR IigaatthrdéXnd X Man@tD UG D Q
DOOPO \DSDQ NXUXP YH NXUXOXGODU LVH |[UJeWVHO DOOFO

(QG*VWUL\HO SD]DUODUD \|QHOLN \DSOODQ SD]DUODPD
SD]DUODPD IDDOL\HWOHULQGHQ oRN IDUNOOGOU QgUJ.WV
pazarlama faaliyetlerinéd Q G« VW U L \ H@a demlijnekiediD P D
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4 gUJ*WVHO 3D]DUODUGD $00OF0O 7-UOHUL
gUJ*WVHO SD]DUODUGD |UJ*WVHO DOOFOODU G|UW IDU

KURUMLAR DEVLET

(KkU $PDFO *«WPH\HQ
LUIOHWPHO

h5(72&o ARACI

U/ (70(/(5

U/ (70(/(5

UHNLOgUJ*WVHO $O00OFO 7-UOHUL

4.1.1. Kurumlar

%X LOOHWPHOHU H+LWLP NXUXKODWED YD B« e B\H QG HLA
NDSVDPDNWDGOU %X LUOHWPHOHULQ ND\QDNODUO vOQOU
|QFHOLNOL RODUDN GLNNDWH DOOQPDPDNWDGOU

4.1.2. Devlet/Kamu

7HPHO NDPX JJUHYOHULQL \HULQH JHWLU méikéziJeH UH P DC
\HUHO NDPX RUJDQODUOGOU .DPXQXQ ROXUWXUGX=+X SD]DI
GD GHYOHW GOu VDWOFOODU DoOVOQGDQ GD HQ Ee«\*N SD]
\DSPDVOQD ED+0O RODUDN |NkWWanED]SD]|WeUELGHW LYUQEHLH
N|SU.Ve LQUuDDWODUO EDUDMODU XoDN DOOPODUO YE

'HYOHWLQ DOOP \DSPDVOQO HWNLOH\HQ HQ |QHPOL ID
WDOHEH ED+O0® RODUDN WeUHWLOPHNWHGLU 6DYWQPD H=|
UGHNOLQGHNL JHQHO \DUDUODU GR+UXOWXVXQGD GHNLOOH(
gUQH+LQ GHSUHPGH ELOH VDYXQPD \DQJOQGDQ NRUXC
JHUHNVLQPH EXOXQPDNWDGOU

'"HYOHWLQ \DSWO+0 vVDWOQ DOPD NDUPDGON VeUHOOHU
EHOLUOHQGL+L GHNLOGH JHUOHNOHUHQ ELU GXUXPGXU *Hf(
vb. SURVHG+«UOHU LOH vDWOQ DOOPODU JHUOHNOHUPHNWHG!
VI] NRQXVX RBEDELOPHNWHG
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4. hUHWLFL guOHWPHOHU

hUHWLP \DSPDN Lol Qarh K450 B o®@Ww® JROGR PDNLQH WH
JLEL JLUGLOHUL VDWOQ DODQ *UHWLFL LUOHWPHOHUGLU
*UHWLPL LoLQ JHUHNOL RODQ PDO YH KL]JPHWL VDWOQ DOO
ILILNVHO |JHOOLNOHUL\OH R\QDPD \DSDU YH \HQL *U+Q PH\G

(QG*VWUL\HO LUIOHWPHOHU RODUDN GD GLNNDWH DOOQ
\HU DODQ LUOHWPHOHU WDUOP RUPDQFOOON PDGHQFLOL!
LQUDDW RWHOOHU ORNDQWDODU JLEL SHN oRN LGUOHWPH\L

hUHWLFL LUIOHWPHOHULQ |JHOOLNOHUL YH VDWOQ DOP
E|OePGH \HU YHULOHFHNWLU

4, $UDFO g0UOHWPHOHU

hUHWLFL LUOHWPHOHULQ *UHWWL+L «UeQOHUL VDWPDN
LUIOHWPHOHUGLU

$UDFO LUIOHWPHOHU GD+OWOP NDQDOO LoLQGH \HU DO
VD+OD\DQ WRSWDQF® SHUDNHQGHFL JLEL LUOHWPHOHUGL
*+UsQOHULQ IL]JLNVHO |JHOOLNOHUL LOH R\QDPD \DSPDH!
JHUOHNOHUWLUPHNWHGLUOHU

$UDFO LUOHWPHOHU +UeQ VDWOQ DOOUNHQ na *U*QH
JHUOHNOHUWLULUOHU %XUDGD WDOHS Ge]H\k&ite v@HNLOOH
PLNWDUOGOU hU+Q NDOLWHVL YH WDOHELQ PLNWDUO DUD

$UDFO LUOHWPH VDWOQ DOOP \DSDUNHQ VWRNODPD N
dikkate alarakDOOP \DSPHPWWBBJDPDQ ER\XWXQX GLNNDWH DOOL
WDOHELQ QH ]DPDQ JHOHFH=LQL GLNNDWH DODUDN DOOP
GLNNDWH DOOQPDNWDGOU

$UDFO LUOHWPH\H VXQXODQ VLSDULGU NROD\OONODUO
6LSDULG YHUPH NROD\ODUWONoOD VLSDULG PLNWDUO GeGHU
WHNQLN GHVWHN YH H*LWLP GH VLSDULG PLNWDUOQO HWNIL

0N DUDFO LUOHWPHOHUGH +U«Q VHOLP InGLsaNiti VDW O(
NHQGLVL \DSRDNWIG@AWPHOHUGH LVH GXUXP ELUD] GDKD N
LOUIOHWPH E*Q\HVLQGH |JHO ELULPOHU EXOXQPDNWDGOU 7!
NROD\OONODU WDYVL\HGHNMNIWH SN @RUWDNULIWMOQ DOO
verilmektedir.

$UDFOODU GDKD oRN \HU ]DPDQ YH P«ONL\HW ID\GDVO
*UHWLFLOHUH J|UH GDKD GD+0OQON WeNHWLFLOHUH J|UH GI
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4. gUJ*WVHO 3D]DUODUOQ g]HOOLNOHUL

gUJ*WVHO SD]DUODU WeNHWLFL SD]DUODUGDQ DoON
IDUNOOOONODUO LIDGH HGHQ |JHOOLNOHU Dub+OGD \HU DO

3DIDUOO <DSOVDO YH 7TDOHS

X gUJ*WVHO SD]DUODUGD GDKD D] VD\OGD DOOFO E
WeNHWLP SD]DUODUOQD NO\DVOD oRN GDKD E«\eN VDWOQ D
GDKD ID]JODGOU %XQD ED+OO RODUDN GD E+\¢N [GHPHOHU \

X gUJ*WVHO SD]DUODUGD WDOHS QLKDL WeNHWLFLC(
talepttU 'RODVO\OD VRQ WeNHWLP PDOODUOQD \|QHOLN ELU W
WDOHELQGH GH D]JDOPD RODFDNWOU

X 3HN oRN |UJ*WVHO SD]DUGD WDOHS LQHODVWLNWL
oRN ID]JOD HWNLOHQPHPHNWHGLU

x gUJeWVHO SD]DUODUGD WDOHS WeNHWLP SD]DUOI
GH+LUNHQGLU

6DWOO $OPD %LULPL

X guUJe*WVHO DOOFOODUOQ VDWOQ DOPD VeUHOOHULC
$00P NRQXVX QH NDGDU |[QHPOL YH YH\D NDUPDUONVD DOO
ID]JOD ROPDNWDGOU

X gulJeWVHO DOOFOODUOQ vDWOQ DOOPODUO GDKD
LOHUPHNWHGLU hU+Qe¢ DODFDN NLUOLOHU JH®QHOOOHWEHH Q
ROXuPDNWDGOU

.DUDU 7LSOHUL YH .DUDU 6UHFL

X gUJ*WVHO DOOFOODW @@ PO ND PNOANDUO LOH NDL
gUJeWVHO DOOPODU JHQHOOLNOH Ee<\*N SDUDVDO PLNWDUC
HNRQRPLN ND\JOODUO GDKD ID]OD LoHUPHVL VDWOQ DOOF
NLULOHULQ LUELUOL-=+KKOHGIHWL GMH NRUHKGILAX %X GD NDUD!
VeUPHVLQH QHGHQ ROPDNWDGOU

X gUJeWVHO DOOFOODUOQ NDUDU VeUHOOHUL GDKD U]
DOOPODU JHQHOOLNOH GHWD\OO «U¢Q |JHOOLNOHUL VLSDU
JLEL LUOHPOHUL LOHUPHNWHGLU

X gUJ*WVHO DOOFOODUOQ VDWOQ DOPD NDUDU VeUH!
IDJOD ELUELULQH ED+OPOOGOU gUJ*WVHO SD]DUODUGTE
NXOODQOOPDNWDGOU $00FOODUOQ |JQHO EHN@H@GBWLOHUL
|[UJ*WVHO SP|{DWIODIUGOLUNLOHUL \|KK\GelmekedirGDKD GD |QHF
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43. (QGVWHOOHF@D ODUOQ 6DWOQ $O0PD 'DYUDQOuUC

guJe*WVHO VDWOQ DOOFOODUOQ IDUNOO WeUOHUL ROGX
RODELOHFH+LQL EHOLUWPLUWLN %X E|O*PGH VDGHFH HQG
DOPD GDYUDQOUODUOQD \HU YHULOPHNWHGLU $QFDN EXUL
GH NOVPHQ JHoted.OL RODELOPHN

(Q WHPHO VHYL\HGH SD]DUODPDFOODU HQG<VWUL\HO
QDVOO WHSNL YHUGL+LQL ELOPHN LVWHUOHU UOHNLO H
LOLUONLQ JHQHO ELU PRGHOL JJVWHUPHNWHGLU %X PRGHO
VDWOQ DOPD RUJDQL]JDVI\RQXQX QDVOO HWNLOHGL+LQL Yt
JIVWHUPHNWHGLU @gUOHWPHOHULQ L\L SD]DUODP®avVWUDW!|
oONWOODUOQD G|Q«UPH V*UHFLQGH LUOHWPHQLQ vbwOQ D
DQODPDVO JRUXQOXGXU

7 NHWLFL GDYUDQOUOQGD \HU YHULOHQ NDUD NXWX P
|QHPOL ELU IDUNOQ PRGHOLQ PHUNH]JLQGH \HU DODQ LGO}
JJU OHFHNWLU @gU0OHWPH RUJDQL]DV\RQX WeNHWLFL NDU
GXUXPGDGOU

dHYUHVHO )D# 6DWOQ $OPD 2UJD gUJ*WVHO ¢
&HYDEO
Pazarlama 'L+HU
8\DUOF 8\DUOF .
6DWOQ $OPD Mal ve Hizmet
Ekonomik 6HoLPL
hu-Q 6DWO 7HGD BHNAP L
Teknolojik Q Mo &
Fiyat B
e Politik Karar » 6LSDULGO OLNWDUO
'D+OWOP N
.eOW.UHO 6eUHFI 7THVOLP .RU’
Tutundurma =DPDQO
Rek .LULOHUDUDV .
ekabet )DNW)|[UOH U +L]PHW .RuXoo0ODUO
gUJe W NW)| U C gGHPH

UHNLOgUJ*WVHO $O0O0FOODUOQ 6DWOQ $OPD 'DYUD

gUOHWPH RUJDQL]DV\RQXQX SD]DUODPD X\DUOFOODUO
NeOWe¢UHO YH UHNDEHWH GD\DOO oHYUHVHO IDNW|UOHU HW
HGLOPHVL HQG+VWUL\HO DOOFOODUOQ vDWOQ DOPD GDYU

77



4.3
)DNW|UOHU

(QG*VWUL\HO $00FOODUOQ 6DWOQ $OPD 'D

(QG+VWUL\HO DOOFOODU ELU VDWOQ DOPD NDUDUO DO

NDOPDNWDGOU

% X QHDYDWHOV WA P HUG « RVOYBH DD (NI NN @ HIUDHUD RO D |

JUXSODQGC)UPDN PePNeQGeU %X IDNW|UOHU uUHNLO TGH |]
dHYUHYV
guJ-wWVv
.LGLOHU
Ekonomi .LULVH
$PDoODU
Tedarik i
Etk| o -
-RUXOODL Stratejiler . b (LWt
y 8]PDQOOT gU\HULQGH ALICI
Teknoloji guJew-Q - Vet Pozisyonu
etki
Politik/Yasal Sistemler LGLOLN
Rekabet Dinamik '
BURVHG-U 6DWOQ $OPD
. OW-eU Yt 7DU]JO
*ePUeNOHI

UHNLOgUJ*WVHO $O0OFOODUOQ 6DWOQ $0OPD 'DYUDQO!

UHNLO fGH \HU DODQ IDNW|UOHU HQG+VWUL\HO DOOF(
]JDPDQGD ELUELUOHULQL GH HWNLOH\HELOPHNWHGLU %XQ>
RODUDN HWNL Ge+]H\L VDWOQ DOPDGDQ VDWOQ DOPD\D IDU
OHYUHVHO IDNW|UOHU EDVNOQ ROXUNHQ NLPL VDWOQ DO
NLGLVHO |JHOOLNOHUL EDVNOQ RODELOPHNWHGLU

4.3 dHYUHVHO )DNW|UOHU

7*NHWLFL SD]DUOQGDNL WDOHS NRUXOODUO LOH EXJ-
DOOFOODUO E+\eN |[O0*GH HWNLOHU (NRQRPLN EHOLUVL]OLI
VvDWOQ DOOPODUOQO GDKD WHPNLQOL JHUOHNOHGWLUHELO
ELU OHYUHVHO IPN®/GUH®HULLOPHWHUVL]OL-L GD+OWOP NR
DOOPODUO HWNLOHP H N WiHESmaddealg@IEidPisteyabileécekid K D 1D]OD

7HNQRORMLGH PH\GDQD JHOHQ GH+LULNOLNOHU UHNDE
GH DOOFOODUOQ vVDWOQ DOOPODUOQO HWNLOH\HQ oHYUH
GHUQHNOHULQLQ EDVNOODUO NDPXQXQURBWDQD HPRA GO C
DOOPODUOQ GHNLOOHQPHVLQH QHGHQ RODELOHFHNWLU

.+OW+UHO XQVXUODU YH JePU*N NRUXOODUO GD |JHOOLN
UHNLOGH HWNLOHPHNWHGLU
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4.3 gUJ*WVHO )DNW|UOHU

+HU HQG+VWUL\HO DOOFOQOQ YH VDWOQ DOPD PHUNH]
\DSOVO VLVWHPOHUL YH SURVHG*UOHUL YDUGOU %X IDNW
UHNLOOHQGLUPHNWHGLU

4.3 .LOULOHUDUDVO )DNW|UOHU

6DWOQ DOPD VOUDVOQGD VDWOQ DOPD PHUNH]JLQGH \
GL+HU ELULPOHUGHNL NLULOHULQ ELUELUOHUL LOH RODQ L
UHNLOOHQPHVLQH QHGHQ RODELOHFHNWLU *HQHOOLNOH |
NDUDU YHULFLQLQ YH\D DVOO HWNLOH\LFLQLQ WHVSLW HGL
HWNL JeFe X]PDQOO+0O \HWNLVL YH NLGLOHU DUDVO PHYFX

4.3 .LULVHO )DNW|UOHU

(QG+VWUL\HO DOOFOQO6Q VDWOQ DOPD PHUNH]L LoHULV
ELU NLUGLQLQ NLGLVHO PRWLYDV\RQODUO DOJOODUO WI
SR]JLV\RQX YH ULVN «VWOHQPH GUHNOL JLEL EHOLUOH\LFLOH
olabilecektir.

43 (QGsVWUL\HO 6DWOQ $OPD 6-UHFLQLQ .DW¢

(QG*VWUL\HO DOOFOODUGD VDWOQ DOPD VeUHFLQH NDV
WDQOPODQPDNWDGOU 6DWOQ DOPD PHUNH]LQGH \HU DODC
*VWHOHQGLNOHUL UROOHU EHU WHPHO EDUOON DOWOQGD L

X . XOODQ@BOOMUOHULVLQGH PDO YH\D KL]PERWL NXOC
ORSXUXPGD VDWOQ DOOQDFDN PDO YH\D KL]JPHWLQ QLWHO
EHOLUOH\LFL ROPDNWDGOU

X Etkileyicilerr *HQHOOLNOH +U*Q YH WHGDULNdé QLWHC
\DUGOPFO ROPDNWDGOUODU $\UOFD DOWHUQDWLIOHULQ G
(Q |IQHPOLVL LUIOHWPHQLQ WHNQLN SHUVRQHOLGLU

X Karar vericiler: 1LKDL WHGDULNOLQLQ VHOLPLQGH YH\D R
UHVPL ROPD\DQ JeF kn WDRNG @ L@ER@MEXG Denellikle VDW O Q
DoOEOODU

X 6DVMOOFBOWDQ DOPD |DPDQOQO YH WHGDULNOLOF
UHVPL \HWNLVL RODQ NLULOHUGLU %X NLGLOHU VvVDWOQ D
\eUeWeUOHU .DUPDUON JJUHYOHUGH J|U*UGPHOHUH LGUOHWPF

X (GLINHNoLOHUa&damlat BIDIW O Q DOPD V*UHFLQGHNL NLuUL
NRQWURO HGHQ NLULOHUGLU gUQH=LQ EX NLULOHU VI
temsilcilerL,QLQ NDUU® NDUUO\D JHOPHVLQH HQJHO RODELOLUOF
EX NLGLOHU DUDVOQGDGOU
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4.3 (QG*VWUL\HO $00FOODUOQ .DUDU 6°UHFL

(QG*VWUL\HO NDUDU Ve<UHFL VHNL] DuDPDGDQ ROXUGUPDLU
NDUuO NDUUO\D NDODQ ELU HQG+«VWUL\HO DOOFO JHQHOOLI

43 SBUREOHPLQ 7DQOPODQPDVO

BUREOHPLQ WDQOPODQPDVO LUOHWPH LoOLQGH ELUL
NDUUOODQDFDN RODQ LKWL\DFOQ YH\D SUREOHPLQ YDUOO=
LoL YH\D LUOHWPH GOuO IDNW|UOHUH ED+0O RODUDN EHOL

gUOHWPH SUREOHPL WDQOPODUNHQ IXDUODU UHNO]I
UDNLSOHULQ JLULULPOHUL JLEL |[JHOOLNOHUGHQ HWNLOHQ
LKWL\Do GX\PDVO \HQL *U*QOHULQ *UHWLOPHVL LOMQ JHUH
SUREOHPLQ WDQOPODQPDVOQO WHWLNOH\HELOHFHNWLU

43 gKWL\DoODUOQ *HQHO 20DUDN $0ONODQP

gKWL\Do RUWD\D oONWONWDQ VRQUD DOOFO LUOHWP
VDSWDPD\D oDOOUDFDNWOU 6WDQGDUW «UsQOHUGH EX V
*UsQOHUGH LUOHWPH SHN oRN NLUOL YH NXU.KdnuBbiaY XUDUI
\DUGOP DODELOHFHNWLU

4.3 hUueQ 1ILWHOLNOHULQLQ %HOLUOHQPHVL

%X DUDPDGD P*KHQGLV HNLS WDUDIOQGDQ GH+HU DQI
eUeQ*Q WHNQLN |JHOOLNOHUL EHOLUOHQPH\H obDOOubOOU
beklenenivermesQLQ VD+ODQPDVO NDOLWHVLQLQ DUWWOUOOPDYV
GHUHFHOHQGLUPH \|QWHPLGLU

43 7HGDULNoL $UDuUWOUPDVO

(Q X\JXQ WHGDULNOLQLQ WHVSLW HGLVODHpitiHI@hsRIED FO\O D
ilanlar, reklamlar vo. GLNNDWH DOOQDUDN DUDUWOUPD \DSOOOU
LIOHWPHQLQ LKWL\DFOQO NDUUOODPD GHUHFHVL Gel+*N RO|
tespit edilir.

6DWOQ DOPDQOQ \HQ Lmaliyeti ne NDGHG G-MNE E N@&EMEDUDPD
EHOLUOHQHFHN WHGDULNoL VD\OVO R GHUHFH ID]JOD RODFI
4.3.3.5. Teklif Alma

%LU |QFHNL DUDPDGD QLKDL OLVWHGH \HU DODQ WHG!
NDUPDUONOO+OQD ED+-O0O RODUDN GHWD\OO \D]OOO WHNC(
VXQXPXQXQ GD \DSOOPDVO LVWHQHELOHFHNWLU
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4.3 fTHGDULNoL 6HoLPL

7HGDULNoOL VHOLPLQGHQ |QFH LGOHWPH VDWOQ DOPD
WHGDULNOLOHULQ J|UHFHOL |QHPOHULQL WHVSLW HWP
gerekmektedU 7HNQLN GHVWHN KL]JPHWOHUL Ge+]J°Q WHVOLPDW
WHGDULNOLQLQ JHoPLUL YH LWLEDU® WHNOLI IL\DWO JLEI
GH+HUOHQGLULOGLNWHQ VRQUD HQ X\JXQ ELU YH\D ELUNDG

43. 6LSDULG 3URVHG+U+sQ*Q %HOLUOHQPHVL

7HGDULNOLQLQ VHOLPLQGHQ VRQUD VLSDULGOH LOJLOI
WHVOLP \|QWHPL WHVOLP ]JDPDQO LDGH SROLWLNDVO JDU
JJU+G4PH \DSOOOS X\JXQ SURVHG*UOHU EHOLUOHQGLNWHQ V

4.3 SHUIRUPDQVOQ 'HtHUOHQGLULOPHVL

6RQ RODUDN WHGDULN ND\QDNODUOQOQ SHUIRUPDQVC
IDUNOO \|QWHP NXOODQOOPDNWDGOU @ON RODUDN QLKD
GH+HUOHQGLUPHOHUL LVWHQLU @NLQFL RODUDN GDKD |QT
WHGDULNoOLOHU D+OUOONOO SXDQODPD NXOODQOODUDN G
ROPDN ¢J]HUH UHYL]H HGLOPLU VDWOQ DOPD PDOL\HWL LO
GH+HUOHQGLULOPHVLGLU

<DS®0ODQ SHUIRUPDQV GH+HUOHQGLULOPHVL VRQUDVO«
LOLUNLVL GHYDP HGHELOLU LOLGNL\L JHOLUGWLUPH\H YH\D
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Uygulamalar
(9 ',u, 3$=$5"$% 5(.$%(7 $57,<25

7*UNL\HYGH VRQ \OOODUGD 3HY GOUO WeNHWLP  SD]DU¢
ELU SD]DU $QFDN PLO\DU GRODU JLEL ELU E«\¢eNOe++H X
DODQODU ROPDN ¢J]HUH HY GOUO WeNHWLP \DSOODQ \HUOF}
XxXopuwd+0 GH+HUOHU QHGHQL\OH GH GHYOHULQ LOJLVLQ
NDWODQDFD+0 \ROXQGD«

7*UNL\HYGH HY GOuOQGD ]DPDQ JHOLUPH ROJXVX oRN H!
NDGDU-GH++QHN GOuOQGD GOUDUOGD \HPHN \HPH DOOUNDQ
\DYDUG \DYDU EDUOD\DQ EX H+LOLP 700 \OOODUOD ELUOLN
GOuOQGD JOGD YH WHPL]JOLN PDGGHOHUL WeNHWLPL GH \HC(

(Y GOUO WeNHWLP 7<UNL\HYGH foL \boobubdQ RUW
JIVWHUPH\H EDUODGO (Y GOUOQGD WeNHWLPLQ E«\¢ePHVLQC
IDVW IRRG JLQFLUOHULQLQ JHOLGULPL )DVW IRRG YH UHV
\D\OOPD\D EDUODGO <DEDQFO N|NHQOL EX ILUPDODU KHP
ILUPDODUO EXOPD DUD\OuOQD JLUGLOHU fOoDUOQ VRQOI
sUHWLFL ILUPD EXUDGDNL SRWDQVL\HOL YH EHNOHQWL\L
*UsQOHULQ *UHWLPLQH EDUODGO

7*UNL\HYGHNL HQ Ee<\*N WHPL]JOLN PDGGHOHUL *UHWLF
SRWDQVL\HOL J|UeS EX LG LoLQ |JHO *UHWLPH JHOHQ ILUPDC
cUHWLPH EDUOD\DQ 3 * \OOGD FLURVXQX YH SD]DU SD\OQ
GLVWULE-W|U DUDFOOO+O0\OD \DSO\RU

3 *fQLQ HQG+VWUL\H@ LWRQOWBHRAON DPEDODMODUGD VD
(QG*VWUL\HO hU+QOHU VDWOU P+GeUs 'R+DQ OXUDW $O0WOQI
otomatik dozajlanD *QLWHVL NXUGXNODUOQO YH EX VD\HGH PDI
YXUJXOX\RU $OWOQR+0X HY GOUO WeNHWLP «UsQOHUL SD]
GLNNDW OoHNL\PWNDHPIXKEDQPL *UsQOHUGH PDUND ED+OPOOC
eUsQH oRN KKNLP %LU DuoO NHWoDEO VDOoD\O VL]LQ NDG
VDWPD\O] *«YHQLOLU WHGDULNoL EHNOHQWLVL oRN |QHPC
IL\DWOQO WDNLS HWPH] 7RSOX RODUDN EL]JLP JLEL WHGDU

Kaynak: http://www.capital.com.tr/ev-disi-pazarda-rekabet-artiyor-haberler/15067.aspx,
(ULULP 7DULKL
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8\JXODPD 6RUXODUO
1) (Y GOUO WeNHWLP SDIDUOQGD SD]DUODPD IDDOL\HV

2) 7*NHWLFL SD]JDUODUO LOH HY GOUO WeNHWLP SD]DU
inceleyiniz.. kUO®B ANOHP PLNWDUODUOQO GH+HUOHQGLULQL]
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%X %|0+PGH 1H g=UHQGLN g]HWL

%X E|O+PGH |UJ*WVHO SD]DUODU YH |UJeWVHO DOOI
IDDOL\HWOHUL DoOVOQGDQ |QHP GHUHFHOHUL WDUWOuUOOP

gUJ*WVHO SD]DUODUGD \HU DODQ HQG+VWUL\HO DOOFO
ortaya konularak DWOQ DOPD GDYUDQOUODUOQO HWNLOH\HQ IDNW

(QG+VWUL\HO DOOFOODUOQ NDUDU V*UHFLQGH \HU DO
DOOFOODUOQ NDUDU VeUHOOHUL DUDPD DUDPD LQFHOHQPLC
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1)

2)

3)

4)

5)

%|O«P 6RUXODUO

$0D+OGDNLOHUGHQ KDQJLVL |[UJ*WVHO SD]DUODUGD DO
a) (+LWLP NXUXPODUO

b) 9DNOIODU

c) Belediyeler

d) Perakendeciler

e) 7*NHWLFLOHU

$PDoODU YH SURVHG*UOHU HQG+VWUL\HO DOOFOODUO
DQD IDNW|UOHUGHQ KDQJLVL LoLQGH \HU DOPDNWDGOU
a) .LLOHUDUDVO IDNW|UOHU

b) gUJ*WVHO IDNW|UOHU

c) .LOULVHO IDNW|UOHU

d .LaLOHUDUDVO IDNW|UOHU

el 6DWOQDOOFO\D g]Je IDNW|UOHU

(QG*VWUL\HO SD]DUODUGD UXWLQ VDWOQDOOP GXUXPC
DOPD VeUHFLQLQ NDWOOOPFOODUOQGDQ KDQJLOHUL EL
a) . XOODQOFOODU YH (WNLOH\LFLOHU

b) (WNLOH\LFLOHU YH 6DWOQ $O0OOFOODU

c) 6DWOQ $0O0FOODU YH .DUDU 9HULFLOHU

d .DUDU 9HULFLOHEi YH (ULN %HNoLO

e) . XOODQOFOODU YH (ULN %HNoLOHUL

$0D+OGDNLOHUGHQ KDQJLVL HQG+VWUL\HO DOOFOODU
IDNW|UOHU DUDVOQGD \HU DOPD]"

a) UOHWPHQLQ Lo guOH\LUL

b) .LULOHUDUDVO GLQDPLNOHU

c) 7THGDULN NRuxooDUO

d .LGLOLN

e) Fikir Liderleri

(QGVWUL\HO VDWOQDOPD NDUDU VeUHFLQGH VDWOC(
\DSOOPDVO LVWHQGL+L DuDPD DuD+OGDNLOHUGHQ KDQ
a) THGDULNoL $UDuawOUPDVO

b) Teklif Alma

c) THGDULNoL 6HoOLPL

d 6LSDULG B3URVHG+*U+*Q*Q %HOLUOHQPHVL

e) 3BHUIRUPDQVOQ 'H+HUOHQGLULOPHVL
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®oo o

9)

a
b.
C.
d
e

$0D+OGDNLOHUGHQ KDQJLVL |JUJeWVHO DOOFOODUOQ
|JUJeWVHO DOOFOQOQ FHYDSODUO DUDVOQGD \HU DOPD’
ODO YH KL]PHW VHoLPL

hUeQeQ HQ D] \OO JDUDQWL\H VDKLS ROPDVO
7HGDULNoOL VHoLPL

7HVOLP NRUX0OODUO YH |GHPH

6LSDULG PLNWDUO

$0D+OGDNLOHUGHQ KD@dVOohu®-y WDWBQ DOPD GDY
|JlUJ*WVHO IDNW|UOHUGHQ ELUL GH+LOGLU™"

$PDoODU

Stratejiler

gUJeW+Q \DSOVO

Stratejiler

Politik/yasal etkenler

$0D+OGDNLOHUGHQ KDQJLVL HQG+«VWUL\HO VDWOQ DO
GH+LOGLU™"

. XOODQOFOODU

Etkileyiciler

Kara vericiler

%RUVD X]PDQODUO

6DWOQ DOOFOODU

$0D+OGDNLOHUGHQ KDQJLVL HQG+VWUL\HO DOOFO60ODUG
BUREOHPLQ 7DQOPODQPDVOD

hUeQ 1LWHOLNOHULQLQ %HOLUOHQPHVL

1LKDL WeNHWLFL\H GDQOuboPDVO

7HGDULNoL $ubDawOuUPDVO

" Teklif Alma

10)g0OHWPH VDWOQ DOPD PHUNH]JLQGHNL LOJLOL NDUDU

f.

g.
h.
i
j.

|QHPOHULQL WHVSLW HWPHN DPDFO\OD GH+HUOHQGLUP
\DSO0 PDVO LGUOHPL HQG+*VWUL\HO NDUD V*UHOOHULQGH
THGDULNoL 6HoLPL

Teklif Alma

7HGDULNoL $UDUWOUPDVOD

6LSDULG B3URVHG+U*Q*Q %HOLUOHQPHVL
3HUIRUPDQVOQ 'H+HUOHQGLULOPHVL

Cevaplar

-
N
w
IS
ol
o
~
(o
©

10
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5.0hu7(5®/ou.2/(58 <gl(7808 9( Ohu7(59 '(6(59
KAVRAMLARI
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Bu %|OPGH 1HOHU g+UHQHFH=+L]"

Ohu7(50 @/ou.0/(598 <g1(7008 9( Ohu7(52 '(6(52 .$95%0/%
3D]JDUODPDGD 0«GWHUL gOLUNLOHUL

O+UWHUL

O+UWHUL 'H+HUL

O+UWHUL 7DWPLQL

O+sUWHUL 6DGDNDWL

O+UWHUL sOLUNLOHUL <|QHWLPL

O+ GWHUL gOLUNLOHUL <|QHWLPLQLQ $PDoODUOD

Oc0WHUL gOLUNLOHUL <|QHWLPL 6 UHFLQL 20XUWX]|
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1)
2)

3)

%|O-P +DNN(3QGD 2OJL 20XUWXUDQ 6RUX
OsUWHUL NLPGLU" 7NHWLFL LOH IDUNOOOONODUO ¢
Os+0WHUL GH+HUL NDYUDPO® QHGLU" 0s4GWHUL VDGDN

O+GWHUL LOLGNLOHUL \|QHWLPLQLQ NDSVDPO QHGLI!
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%|O+PGH +HGHIOHQHQ .D]DQOPODU YH .D]IDQO

Konu

.D]DQOP

.D]IDQOPOQ QDVA{
HGLOHFH=L YH\D
JHOLUWLULOHFH

OsUWHUL GH+HUL

OsUWHUL YH PV
NDYUDPODUO® KD
VDKLEL ROXQPD

Konu ile ilgili temel
NDYUDPODU YH |
RNXQPDVO YH W
elde edilecektir.

OcWHUL WDWPL{

OsUWHUL WDWPL
YH WDWPLQ ROX
LOLUNLQ VeUHO K
sahibi olmak

O«0WHUL WDWPL
EDVDPDNODUOQ
wDQOPODQPDVOD
NDIDQGOUOODFL

O«0WHUL VDGDNI

0O«GWHUL VDGDNLI
YH P<GWHUL WDV,
LOLGUNLVLQL DQQ

O«UWHUL VDGDNTI
EDVDPDNODUOQ
WDQOPODQPDVOD
ND]DQGOUOODFL

O«UWHUL LOLUNL

O«0WHUL LOLUNL
\|QHWLPLQLQ QH
SD]DUODPD D00
kavramak

Konu ile ilgili temel
NDYUDPODU YH |
RNXQPDVO YH W
elde edilecektir.
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Anahtar Kavramlar
O«UWHUL
g0 PuUWHUL
'O0 PsUWHUL
OsUWHUL GH+HUL
O«UWHUL WDWPLQL
O«UWHUL VDGDNDWL
OsUWHUL \DUDP ER\X GH+HUL

OsUWHUL LOLUNLOHUL \|QHWLPL
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*LULU

ORGHUQ SD]DUODPD DQOD\OUOQOQ +UsQ RGDNOO GH=+LC
GDKD |QFHNL E|O*POHUGH EHOLUWPLUWLN %X QHGHQOH
NeOWeUeQe PeOWHULOHULQLQ LVWHN YH LKWL\DoODUOQO J
ND]DQPDNWDGOU

GUOHWPHOHULQ \R+XQ UHNDEHWLQ \DuDQGO-+0 J+Q-P
VeUG*UHELOPHOHUL YH KD\DWWD NDODELOPHOHUL P+s0aWHU!
gUOHWPHOHULQ P+<OWHULOHULQL ELU GHIDOON JHOLU JHW
NDODELOPHVL LoLQ ELUHU IOUVDW RODUDN JJUPHVL YH RQO
|IQHP WDuUOPDNWDGOU
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5.1. PazarlamadaO s UWHUL gOLUNLOHUL

*eQeP*]GH LUIOHWPHOHU WeNHWLFL WDWPLQLQL ROXUWX
YH ROXUWXUGXNODUO EX IDUNOOOO+OQ HWNLOHUL GH X]:
LOLUNLOHUL \|QHWLPL NDYUDPOQO RUWD\D oONDUPOUWOU

O«OWHUL LOLUNLOHUL \|QHWLPL NDYUDPOQOQ QH ROGX-=
ROGX+X PeGWHUL GH+HUL VDGDNDWL YH WDWPLQL NDYUL
DoOVOQGDQ ID\GDOO RODFDNWOU

5. O«aWHUL

O«0WHUL NDYUDPOQO L\L DQODPDN LoLQ |QFHOLNOF
JHUHNPHNWHGLU 'DKD |QFH VGeHN HEVIKKRGHW VB D3 DPLL o HUN L Q G
WDWPLQ HGLOHFHN LKWL\DFO KDUFD\DFDN SDUDVO YH KD
RODUDN WDRGRMMHYAOBENBQL ELU LUIOHWPHQLQ EHOOL ELU PI
DPDoODUO LoLQ VDWOQ DODQ YH\D DODELOHFHN NLGL YH\D

*HQHOOLNOH PeaWHUL NDYUDPO ELUGHQ IDUNOO DQOD
PD+D]D \D GD NXUXOXUWDQ G+]HQOL DOOuUYHULG \DSDQ NLU
\DQO vOUD WLFDUL DPDoOD *U*Q KL]JPHW VDWOQ DODQODU
GgOLUNLVHO YH NLGL\H |[JHO SD]DUODPDQOQ \D\JOQODUPD\D
Pe.aWHUL NDYUDPOQO ELUELULQH \DNODUWOUPOU YH HUDQ

O+0WHULOHU Lo Ps4WHUL YH GOUGU PGWHUL ROPDN <]JHUH
LOLUNLQ DoONODPDODU DuD+OGD \HU DOPDNWDGOU

go 0euWHUL

gUOHWPH®OHMDQ SHUVRQHO Lo P«UWHULOHU RODUDN Gt
KHUNHV PedWHUL\H XODUDQ +UeQ \D GD KL]JPHWOHULQ F
\DSOOPDNVO]OQ ELU VRUXPOXOX+D VDKLSWLU @UOHWPHGH
WHONLO HGHFH+LQGHQ VRQ «U¢Q+*Q NDOLWHVLQGH WeP E|O
RODFDNWOU %X QHGHQOH LUOHWPHGH PDO \D GD KL]JPHWLC
Lo P-UWHUL RODUDN J|UsOPHOLGLU

'O 0sUWHUL

'O0 P UWHULOHU RODUDN ELOLQHQ oDOOUDQODUOQ GC
G|QHPGH Ee<\¢PH YH Je0oOHQPHOHULQLQ NkUOOOONODUOQ
DOPDNWDGOUODU

'O0 P*GWHULOHUL NHQGL DUDODUOQGD PHYFXW PeuWF
UHNOLQGH JUXSODQGOUPDN P«PN+QGeU OHYFXW Pe<OWHUL
LUIOHWPHQLQ PDOOQO YH\D KL]JPHWLQL KHU ]DPDQ VDWOQ D
grubudur.
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OXKWHPHO 3RWDQVL\HO Pe<GWHUL LVH |Lae®BMBRHQLQ K
KHQ+] *UsQOHULQL VDWOQ DOPDPOU RODQ DGD\ P.GWHUL JU.
SRWDQVL\HO P«OWHULVL RODEQOPEYD QL oli@® HW|P HORQX VX C
LKWL\DFOQOQ ROPDVO EX LVWH =+ Lergkn@@kddiPH KHYHVL YH LPN

gGOHWPHOHU P+GWHUL\L WeP SODQODPDODUOQOQ PHUI
PsGWHUL WeP LGOHWPH IDDOL\HWOHULQLQ DPDFOGOU 0«
PXKWDoWOU %X QHGHQOH KHU P+UWHUL AanhiESdiEs) L\L aF
SD]DUODPD NDUDUODU® LoLQ |QHP DU] HWPHNWHGLU

5. O«0WHUL '"H+HUL

O+GWHUL GH+HUL NDYUDPO P«GOWHUL LOLGNLOHULQLQ |Q
UDNLSOHULQH J|UH P*GWHUL GH+HULQH YNKWGBE®L -168HPQ G H(
ROGXNoD |QHPOL ELU HWNL\H VDKLSWLU

O+OWHUL GH+HULQL WDRQOW®E D P DARH S MUHINLIQU\VDHELU «U*Q:
EXOXQGXUPDN YH NXOODQPDNWDQ ND]DQGO+O GH=+HU LO}
DUDVOQGDNL IDUNWEUU (POD®W HDLGOHKHPHWOH LOJLOL ROD
LKWL\DoODUOQOQ NDUUOODQOS NDUuOODQPDGO+0OQD LOLU

UHNLO PGWHULQLQ |GHGL+LQGHQ GDKD ID]JOobVvOQO
GH+HU NDYUDPO LoLQ GHQNOL=+L JJVWHUPHNWHGLU

Sekil 5.1: 0 « teri De-er Denkli+

O+ GWHUL WDWPLQL \DNODUOPO LGUOHWPHQLQ PDO YH K
* ]HULQGH \R+XQODUOUNHQ P+GWHUL\H GH+HU VD+ODPD \D
PGWHULOHULQ QDVOO VHoLP \DSWO=+0 «]JHULQGH \R+XQODU

5. 0« 0 Wadrhirki

O+0UWHUL LKWL\DFO RODQ EXQXQ \DQOQGD EX LKWL\
LKWL\DFOQO NDUUOOD\DFDN LPNKkQO RODQ ELU WeNHWLFLG

OsUWHUL WDWPLQL DOOFOQOQ EHNOHQWLOHULQH Y
SHUIRUPDQVOQD ED+0O0GOU 0+aWHUL DOOUYHULUH JLUPHG
P+GWHULQLQ EX EHNOHQWLVLQL NDUUGOOD\DUDN NkU HOGH
WDWPLQ YH\D WDWPLQVL]OLN HOGH HGHUOHU (+HU VDWC
NDU GO OOWR BREIK KWW H WDWPLQVLJKRUDQMXRLDX JR CBFLP ® e WHU L
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ROXUDFDNWOU +DWWD EX ED+-ODPGD +U¢Q+Q SHUIRUPDQYV
ROPDV® JHUHNPHNWHGLU hU*Q+Q SHUIRUPDQVO\OD EHNOF
P.UWHUL QH WDWPLQ ROPXU QH GH WDWPLQuU BRMDPOU DL
JUQHNOHQGLUPHNWHGLU

UHNLOO«aWHUL %HNOHQWLOHUL YH hU*Q 3HUIRUPD

%X DoOGDQ GH+HUOHQGLULOGL+LQGSKWPEPOWMHU LL &HKNNWH
JHOLUOWLUPHN YH \|QHWPHN LoLQ GLNNDWH DOOQPDVO J
'ROD\OVO\OD LGUOHWPHOHU Pe4dWHUL WDWPLQL VD+-ODPDN 1
VXQDFDNODUO PDO \D GD KL]JPHWOHUH NHQGL DoOODUOQGTE

5.1.4. 0 - 0 W BHddakati

gUOHWPHOHU P«OWHULOHULQLQ EHNOHQWLOHULQL NEC
GROD\O \00GDQ \OOD P«GUWHUL ND\EHGHELOLUR>»&ttileri<cHQL P
elde tutmamal\HWLQGHQ GDKD \¢*NVHN ROGX+X LoLQ LIOHWPHOHI!
X]XQ G|QHPOL LOLUNLOHU JHOLUWLUHUHN RQODUO HOGH V
JHOHUHN RQ Od@id oD NHMUUPH\H oDOOubOUODU

O¢«UWHULQLQ ELU VHoLP KDNNO ROGX+XQGD D\QO PDU!
VONOONOD D\QO PD+D]D\O WHUFLK HWPHXHPLUONIPULOHHHER
PsUWHUL DGO YHULOPHNWHGLU

6DGON P*UWHULOHU HGLQPHN oRN |QHPOLGLidin,deQNe+ \F
HVNL PHYFXW PeOWHUL\L PHPQXQ HWPHNWHQ oRN GDKD
.RUXQDPD\OS ND\EHGLOHQ KHU ELU NkUOO® P«OWHULQLQ \HU
ID]JODGOU gWH \DQGDQ VDGON P e rWathafg OB UWHNWNMHWODHDH G
\eNVHN SD]DU SD\O YH VDGHFH PHPQXQ ROPXU P«GWHULOHL
VD+ODPDNWDGOUODU

0+UWHUL VDGDNDWL LGOHWPHOHU LoLQ J+Q+Rk]EEH) oRN
JHOPLGWLU %X |QHPLQ QHGHQL VDGON ROPDVO DU]XOD
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NDIDQOOPDODUO DQFDN oRN NROD\ ND\EHGLOPHOHULQGI
KHGHIOHQPHVLQGHQ YH |O0*OPHVLQGHQ KWREUDO EDOMHWPWE &
YH EDUDUOODUOQOQ WHPHOLQLQ P«UWHUL VDGDNDWL ROG»

O¢c0WHULOHUL LoLQ DOWHUQDWLI *UsQOHULQ oRN ROGX=
ND]DQOOPDVO YH VDGON P«UWHULOHULQ VvVD\OVOQOQ KHU J
JIVWHUJHVLQL ROXUWXUPDNWDGOU 0+aWHUL VDGDNDWL V
VD+ODGO+O SHN oRN DYDQWDM QHGHQL\OH P«4GWHULOHU Lo

5. Oc0WHUL <DUDP %R\X '"H+HUL

*eQePe]GH WeNHWLFLOHULQ LKWL\Do YH EHNOH®WLOHUL
\DQGDQ HOLQGHNL PsaWHUL\L NRUXPD\D oDOOUOUNHQ GL=
oDOOUPDNWDGOUODU +HU LUOHWPH LoLQ DPDo E«\¢PH ROP
]JDPDQ GDKD ID]JOD P«4GWHUL HOGH HW P HaybetrkentektirDHédes D HO L
SD]DUGD NDoOUOODQ KHU P GWHUL LUOHWPHQLQ ND\EHWWL
LOH NO\DVODQGO+OQGD P«UWHUL\L HOGH WXWPD PDOL\HWL

GUOHWPHQLQ VDKLS ROGX+X PeGWHULOHULQ LUOHW
vOQoOioDQGOUOOPDODUO JHUHNOLGLU %X VOQOIODQGOUF
GeU*N PDOL\HW \DUDWDQ P«OWHUL JUXEX EHOLUOHQLU 'L+|
EHOLUOHQHUHN LOLUNLVHO SD]DUODPD IDDOL\HWOHUL \
JHOLUWLULOHELOLU

O«0UWHUL VDGDNDWL LoLQ P+GWHULOHUOH X]XQ G|QHP
|JTHOOLNOH KL]PHW VHNWéU -QI®IBHVILUNR CERDIR GHGU <DUDP E
3P oferinin iGHWPHGHQ \DUDPO ER\XQFD \DSWO+0 Di@eRi®ODU LolL!
sundus X PDO KL]JPHW YH P«GWHUL WXWPDN LoLQ KDUFDGO=(

rakam RODUDN WDQOPODQPDNWDGOU

<bsO6oDbDQ DUDuWOUPDODU Pe«GWHUL\L HOGH WXWPD RL

DUDVOQGD ELU DUWOUGU VD+OD\DFD+0QO RUWD\D NR\PX0)\
ELU PGWHUL\L HOGH WXWPD PDOL\HWLQLQ ]DPDQ LoLQGH
vDWOuUODUOQ LVH JLGHUHN DUWWO+0Q0 RUWD\D NR\PDNWD
ELU \HQL P GWHUL EXOPDN LoLQ \DSOODQ KDUFDPD ELU H\
KDUFDPDQOQ EHU NDWOQGDQ ID]JOD ROGX+X ELOLQPHNWHG

OcUWHUL gOLUNLOHUL <|QHWLPL

%XJeQ GeQ\DKHUKHPHQGH LUOHWPHOHULQ NDUU® NDU
PsGWHUL VDGDNDWLQLQ JLGHUHN D]DOPDVOGOU %XQXQ
RUWDPOQGD LUOHWPHOHULQ V.UHNOL RODUDN P«GWHULOH
VI\OHPHN P«PN<QGsU
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%X QRNWDGD LUOHWPHOHULQOEDMBUD\ROXOMIUIOEUO P
0g< QL NXOODQPD JHUHNOLOLNOHUL YDUGOU O0-uWHUL
PsGWHULOHUH IDUNO® PXDPHOH \DSOQ" Ge+lG*QFHVL EXOXQP|

*eQePe] UHNDEHW RUWDPOQGD 0g< LUIOHWPHOHULQ GH=
NDUUOVOQGD D\DNWD NDODELOPHVL LoLQ ELU JRUXQOXOXN
X\XP VD+ODPDGD ELU JRUXQOXOXN RODUDN RUWD\D oONPI
DoOVOQGDQ WHN ELU WDQOPOD |JHWOHQHPH\HFHN NDGDU .

0Og< VDGAKURPAWHULOHUL WDQOPODPD VOQOIODQGOU
NRUXPD LoLQ \eU*W+OHQ IDDOL\HWOHUH HN RODUDN GR=+UX
NDQDOGDQ GR=+UX ]DPDQGD YH GR=UX IL\DWWDQ VXQDELOT
GUOHWPHOHU 0g< X\JXOD\DUDN P<GWHULOHUL LOH RODQ L¢
YH WHGDULNoLOHUL LOH RODQ LOLGUNLOHULQL GH JHOLGWL!

O¢+OWHUL LOLGNLOHUL \|QHWLPLQLQ P+<GWHULOHUOH RO
YH Ee\eW+OPHVL DPDFOQO WDUuO\DQ JHQLU ELU \DNODUOP RC

0g< PeGOWHULOHU LOH LOJLOL ELOJL ND]DQPD\O EX
G|QeuUWeUPH\L YH V|] NRQXVX ELOJL\L oOHGULWOEHRNWBEODW G
RODQ LUOHWPHOHU NHQGLOHULQL PDO \D GNkWInDpe&w VD
PeGWHULOHU \DUDWDQ NXUXOXUODU RODUDN JJUPHNWHGLUC
R PsGWHUL\H R PDO YH KL]PHWH LKWL\Do GX\GX=+X VeUH E
PeGWHUL\L ND\EHWPHPHN GH EX LUIOHWPHOHULQ KHGHIOHG
QHGHQ LVH P«UWHULQLQ LUOHWPH\OH RODQ LOLUNLVLQLQ V

gUQHN RODUDN VLJRUWD UOLUNHWOHUL Peua0WHULOHUL
kurum KkOLQH JHOPH\L VeSHU PDUNHWOHU PeuUWHULOHUL
LVWHPHNWHGLUOHU %X LVWHNOHU GH P dWHULQLQ RQOI
VXUHVLQFH PsUWHUL LKWL\DoODUO GR+UXOWXVXQGD JHOL
WDWPLQL LOH JHUOHNOHUHELOHFHNWLU

0<TLQ JeQe+P+]*Q ORN |[QHPOL \|QHWLP VWUDWHMLOHUL
nedenleri;

X .LWOHVHO SD]DUODPDQOQ JLWWLNoH SDKDOO ELU |
X 3D]DU SD\OQOQ GH+LO Prigethes, SD\OQOQ |QHPOL
X O+OWHUL PHPQXQL\HWL YH P«0WHUL VDGDNDWL NDY

X 9DU RODQ P UWHULQLQ GH+HULQLQ pQobudboprDVO "
JHUHN GX\XOPDVO

X  %LUH ELU SD]DUODPDQO®Q |QHP ND]DQPDVO\OD |
LKWL\DoODU®QD J|UH GDYUDQPD VWUDWHMLOHULQLQ JHUH
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X <R+XQ UHNDEHW RUWDPO

X GOHWLULP WHNQRORMLOHUL YH YHUL WDEDQO \|QF
RODUDN VOUDODQDELOLU

0<fLQ WHNQRORML ELOHUHQOHUL vDWOU SD]DUODPD
RODELOGL+L YH GDWD\O DQDOL] HGHQ X\JXODPD YH \D]O0OO

O+GWHUL RGDNOO VWUDWHML \DUDWDELOPHN LoLQ ROD
WeP SDUDPHWUHOHUL VLVWHPH & RWUWPXO NDPHUWHINDP HBIRVHUCL B -
GR+UX «U*Q* GR+UX IL\DWWDQ VDWDELOPHNWLU O0g< LQ HC
\HQL P+UWHUL EXOPDN YH EX VXUHWOH SD]DU SD\G@O DUW)
P«UWHUL LoLQ GDKD ID]OD «UeQ EXOPDN YH EX UHNLOGH RQC

5. OcUWHUL gOLGNLOHUL <|QHWLPLQLQ $PDo0O]
06<YLQ DPDoODUOQO V|\OH VOUDODPDN P«PN«QG-U
X O+GWHUL LOLUGNL OO dErikilPesiN ka®DMHWPHOHULQ SD]I

GHSDUWPPR-Q@OHWOAQOGDNODO NeOWeUs EHQLPVHWHUHN GDKD
LOH NXUXOPDVOQO VD+OD\OS Pe«l0WHKWIO DG D NDWN ORI X\ BV-X

X JDUNOOODUPDOOQUYROBIDQEDNROD\OONOD WDNOLW
RUWDPOQGD IDUNOOOO+O \DNDODPDN YH P«UWHULOHULQ L\
IDUNOO «UHWLP \DSDELOPHN YH KL]PHW VXQDELOPHNWLU

Xx ODOL\HW PLOLPLIDV\ROXQKQVDYDODORPWVE ELU 0g-
D\WUOODQ E+WoH VRQXFX ROXUDQ PDOL\HWLQ JHUL ND]DC
PsGWHULOHULQ HOGH WXWXODELOPHVL EX VD\HGH LGOH)
KDUFDQDFDN SDUDGDQ NXUWXOPDVO SD]DUODPD YH WD(
PDOL\HWWH D]DOPDODU YH P+0WHULOHUH VDWOU \DSDEL
LGOHWPHOHUH 0g< SURMHVL LoLQ D\UOODQ E«WoHQLQ JHUL

X gUOHWPH YHULPLQEQOBWWRIOOBOPPVIODOL\HWOHULC
GR+UX \DSPDVO LUOHWPH YHULPLQL DUWOUDFDNWOU <DQL
DODUDN Lo P UWHULOHUH GH EXQX EHQLPVHWPHVL LGOHWF
vadede hissedecektir.

X 8\XPOX IDDOL\HWOHWIE VIOLEDPFPWDO YH P+GWHUL
faaliyetleriniteNQRORMLN DOW\DSOODUOD |[JHOOLNOH GH gQWHUQ
YHUL WDEDQODUOQD DOOQDUDN VLVWHPOL ELU UHNLOGH
\DubPVDO IDDOL\HWOHULQLQ ELUELUL LOH NRRUGLQHOL EL

X 0-UWHUL WDOHSOHUD®kQ/NHMLOGHORBN Q@ GOHWPH P
GH P-4WHUL LGOHWPH\L oRN L\L GHNLOGH WDQO\DELOLU %|
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LOHWLULP NXUDUDN LOLUNL \DuDPD\D EDUODUODU %X VD\H
g0OHWPH LVH P -OWHULOHULQ LVWHN YH EHNOHQWLOHULQH

5. OsUWHUL gOLUNLOHUL <|QHWLPL 6 UHFLQL :

OcdWHUL LOLUNLOHUL \|QHWLPL JHQHO RODUDN HOH
gelebilmektedir. Bu evreler;

1) O UWHUSHOILMPHXLHYUHGH LUOHWPH LoLQ KHGHI W
NLWOHVLQLQ EHOLUOHQPHVL PeuWHUL NLWOHVLQLQ NDUD
JHUHNPHNWHGLU deQNe KHU PeaWHUL SURILOLQLQ LVWHN
memnunhHWL LoLQ EX Ps4GWHULOHUH IDUNOO KL]PHWOHULQ VX

2)  O0+UWHULQLQ HO:G#%XWHWXOPHDVHPDoODQDQ WHPHO
PsUWHULQLQ QDVOO HOGH WXWXODELOHFH+LQLQ EHOLUOHC
ROXUWXUPDN YH PsPNeQ ROGX+X VeUHFH Pe«GWHUL LOH X]
KHGHIOHQPHNWHG L UV| Q%X DRID P\WW HMCSIDRJ LEIUREOHP \|QHWLPL
JLEL VLVWHPOHUL LOHUPHNWHGLU

3) Q. UWHUAKWIOO OH UWLUWHRHVIGHULQOHUWLUPH HYUH®
P«UWHULOHUGHQ PsGWHUL VDGDNDWL ROXUWXUXOPRU PeaWI
*UsQOHULQ P UWHUL\H oHULWOL G|QHPOHUGH VDWOODUDN
DPDoODQPDNWDG@U HFOH LIHW NU HE VOUPHINNOYH EX LOLUNLG'E
edebilmektir.

4) O« UWHULHDQIOOW L GLQPHYOHWPHQLQ HQ LOHUL KHGH
GH+HULQL buwobuprDVOGOU OedWHUL JHOLGUWLUPH VHOHQH
eUeQ YH KLIPHWOHULQH \|QHOLN \DSPOU ROGX+X KDUFDPD &
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Uygulamalar
'$+$ .£5/, %o5 &50 gdgl Ohu7(52 '(6(5 <gl(7200

IRQGRQ %XVLQHVV 6FKRROTGDQ 7LP $PEOHUTH J|UH F
ELOLQPHVL HQ \eNVHN HNRQRPLN NkU® HOGH HWPHN LoLQ K
ORN N+oeN ELU NDOHPL LIDGH HGL\RU

'H+LUHQ LG SDUNHIIHEBNGHWNL OHULQGHQ ELUL RODQ PR
EHUDEHULQGH JHWLUGL+L KB R@tDNS GrBnAgaiiehtr « G\W H&J3.0
LOLGNLOHYddU]QHWLPL

.*UHVHO UHNDEHW RUWDPOQGD GLPGLN D\DNWD GXUL
RUJDQL]DV\RQ \DSOODUOQGD &50 X\JXODPDODUOQO HWNLC
WDUDIWDQ EDNWO+OPO]GD &50 SURMHOHULQGH \DWOUOPC
NXUXPODUOQ EDUDUOVO] ROGX+XQX J|U*\RUX] haBgitWHULO
P+GWHULOHULPL] GDKD NkUOO ELU P«GWHUL\L QH NDGDUD
NDo SDUD KDUFO\RUX] ELU P«4GWHULGHQ NDo SDUD ND]DQO\
DODPO\RUX]

3HNL &50 SURMHOHULQH KDUFDQDQ SDUDODUOQ YHUL
QHGLU" %X VRUXQX9YMHAtustaneOvalde mdnpgement -PeGWHUL GH+HUL
\|[QHWLW€WRYUDPO YHUHFHN

O+UWHUL GH+HUIIQHREBWRPIDQGKXVXV PsGWHULOHULQ ELL
VHIPHQWOHUGH RUWD\D oONDUGONODUO NkUODU PDOL\HW
'‘ROD\OVO\OD DUWON PeOWHUL GH+HULQL HWNLQ \|QHWHQ
RODQ VHIJPHQWOHUH \|QHOLN IDUNOO &50 DNWLYLWHOHUL ¢

7*UNL\HYGH GH EDUO SHUDNHQGHFLOHULQ oHNWL+L EL
VHIPHQWWH LQFHOL\RU %X \|QWHP VD\HVLQGH ULUNHWOHL
P*UWHULOHULQH |]HO LOJL JIJIVWHUHELOL\RUODU

O+UWHULOHU RODUDN Ge*QG<{OMHWERLONDWHDROH-OHJE L
Lo LoH\L] gUQHN RODUDN VOUDGDQ ELU EDQND\O HDOH DOG!
ID]JOD IDUNOO JUXSWD LQFHOHQL\RU 7LFDUL DNWLYLWHOL
*]JHUH «0 DQD VHIPHQWWH GH+HUOHQGLULOLUNHQ .2%g P-0
ROPDN ¢]HUH <0 DOW JUXED GDKD E|O+Q¢<\RU

(+HU &501LQ HQ WHPHO DPDoODUOQGDQ ELUL NDGHPHO
DQDOL]JOHULQL NXOODQDUDN NkU eMaragente@ (CEM @D PHMHIMH & X
'H+HUL <|QHWLPL EX DPDFOQ JHUOHNOHUWLUHELOPHVL Lol

Kaynak: <sFH =HUH\ KWWS ZZ2z7 &IUbit-EnHEdh-RRteri-GdydD
\RQHWLPL (ULULP 7DULKL
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8\JXODPD 6RUXODUO

1) &50TLRXUXPODUD NDWWO+0 GH+HUOHU RUWDGD\I
SURMHOHULQH JHUHNOL E*WoHOHULQ D\UOOPDVO NRQXVXQ

2) &50 V*UHOOHULQGH EDuUDUO\O ROXUWXUDQ HWPHQ
WDQOPODPD\D oDOOUOQO]
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%X %|0+PGH 1H g=UHQGLN g]HWL

%X E|O*PGH P<UWHULQLQ NLP ROGX+X WeNHWLFLGHQ
LQFHOHQPLUWLU

0+UWHULQLQ SD]DUODPD LoLQ |[QHPLQH \HU YHULOHUH!
P+GWHUL VDGDNDWL NDYUDPODUO®QOQ QH ROGX+X YH QHGH

O«0WHUL L O LibiNih BSNVDFXHWQHPL YH JeQePe¢] UHNDEHW
DoONODQDUDN EX NDSVDPGD \DSOODEDN oDOOUPDODU RUYV
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1)

2)

3)

4)

5)

%|O«P 6RUXODUO

%LU NLOLQLQ EHNOHQWLOHUL YH *UsQH LOLUNLQ DOJO
DUDVOQGD \DSOODQ NDUUOODUWOUPDQOQ VRQXFXQD B
a) GH+HU

b) tatmin

c) fayda

d) gereksinim

e) talep

%LU LUIOHWPHQLQ P«OWHUL LOLGNLOHUL \|[QHWLPL X\JX
LOLUNLOHULQL JHOLUWLUPHVL P+PN*eQ GH+LOGLU"

a) 0cUWHULOHUL

b) a0 RUWDNODUO

c) dbodbubQoDbuUOl

d 7HGDULNOLOHUL

e) Rakipleri

O¢c0WHUL LOLUNLOHUL \|QHWLPL DuD+OGDNL DQOD\OUOD
a) hUHWLP

b) 0sUWHUL GHQH\LPL \|QHWLPL

c) 6DWOU

d .DU DPDFO ROPD\DQ \DNODubOP

e) Toplumsal pazarlama

$U0D+OGDNLOHUGHQ KDQJLVL P«GWHUL LOLGNLOHUL \|QH
DUDVOQGD \HU DOPD]"

a) OsUWHUL 'H+HUL

b) OcUWHUL 7DWPLQL

c) Kitlesel Pazarlama

d 0OsGWHUL %HNOHQWLOHUL

e) OcUWHUL 6DGDNDWL

$0D+OGDNLOHUGHQ KDQJLVL 0<4WHUL @OLUNLOHUL <|C
almaz?

a) OGWHUL LOLUNLOHULQLQ NDUOO KDOH JHWLULOPHVL
b) sGOHWPH YHULPLQLQ buwoOuboprDVO

c) O GWHUL WDOHSOHULQLQ NDUudoDQPDVOD

d ODOL\HW PDNVLPL]JDVI\RQXQXQ VD+ODQPDVO

e) )DUNOOODUPDQOQ VD+ODQPDVO
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6)

®ooop

7

®oo o

®oo o

30«UWHUL WDWPLQL \DNODUOPO LUOHWPHQLQ PDO YH
* ]JHULQGH \R+XQODUOUNHQ PeUWHUL\H GH+HU VD=+OD]I
DUDVOQGD P+GWHULOHULQ BBBBBBDBBBBBEEHV]LWGLH GR
EOUDNOODQ \HUOHUH DUD+OGDNLOHUGHQ KDQJLVL JHW
WDKPLQ HGLOPHVL QLoLQ VHoLP \DSWO=0_

WDWPLQ HGLOPHVL QDVOO VHoLP \DSWO+0
WDWPLQ HGLOPHVL QH ]DPDQ VHoLP \DSWO=:0
WDWPLQ HGLOPHVL QHUHGH VHoLP \DSWO0=+0

WDKPLQ HGLOPHVL QHGHQ VHoLP \DSWO=+0

hUueQ SHUIRUPDQVO LOH EHNOHQWLOHULQ ELUELULQH I
LOLQGH EXOXQGX+X GXUXP QDVOO wbQOPODQOU"

Tatmin

Tatminsizlik

+RUQXW

Memnun

1H WDWPLQ ROPXU QH GH WDWPLQ ROPDPOU

O¢+UWHULQLQ ELU VHoLP KDNNO ROGX+XQGD D\QO PDUNCL
VONOONOD D\QO PD+D]D\O WHUFLK HWPH H+LOLPL YH H
O«UWHUL GH+HUL

O«0WHUL WDWPLQL

0 « 0 Waddakati

O«0WHUL EHNOHQWLVL

OsUWHUL LVWH=L

$0D+OGDNLOHUGHQ KDQJLVL P«GWHUL LOLGUNLOHU \|Q
QHGHQOHUGHQ ELUL GH+LOGLU"

.LWOHVHO SD]DUODPDQOQ JLWWLNoOH XFX] ELU P«aWHUL
3D]DU SD\OQOQ GH+LO meaizg\gehnddi, SD\OQOQ |QHPOL
<R+XQ UHNDEHW RUWDPO

O¢«OWHUL PHPQXQL\HWL YH P-0WHUL VDGDNDWL NDYUDP
9DU RODQ P*UWHULQLQ GH+*HULQLQ DQODuUOOPDVD YH E
GX\XOPDVO
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Cevaplar
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6. PAZARLAMADA d(95(6(/ 81685/%$5
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%X %|0O«PGH 1HOHU g+UHQHFH=L]"
3$=$5/$0%$'$ d(95(6(/ 81685/%$5
gUOHWPHQLQ OLNUR dHYUH )DNW|UOHUL
gUJeW gUOHWPHQLQ .HQGL 2UJDQL]DV\RQX
7HGDULNOLOHU
6.1.3.3UDFO . XUXOXu0ODU
6.1.4. Rakipler
.DPXR\X *UXSODUO
O+GWHULOHU
GUOHWPHQLQ ODNUR dHYUH )DNW|UOHUL
'HPRJUDILN dHYUH
(NRQRPLN dHYUH
'R+DO (NRORMLN dHYUH
7HNQRORMLN dHYUH
3ROLWLN YH <DVDO dHYUH

6 6RV\DO YH . OW«UHO dHYUH
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%|O+P +DNNOQGD #g0OJL 20XUWXUDQ 6RUX
1) 3D]DbUODPDGD oHYUHVHO XQVXUODU QHOHUGLU" gQ
2) OLNUR YH PDNUR oHYUH IDNW|UOHULQL WDQOPOD\O

3) 7UN +DYD <ROODUO ULUNHWLQLQ DODFD+O NDUDUC
OHYUH NRUXOODUO VL]FH QHOHU RODELOLU" 7DUWOUOQOJ]
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%|0O+PGH +HGHIOHQHQ .D]DQOPODU YH .D]DQO

Konu

.D]DQOP

.DIDQOPOQ QDVA{
HGLOHFH=L YH\D
JHOLUWLULOHFH

PazarlamaoHYUHVLQ

3D]DUODPD oHYU
KDNNOQGD ELOJ

dHYUH XQVXUOD
DUDuUWOUPD YH
edinilecektir.

gGOHWPHQLQ PD
fak W|UOHUL

%LU LUOHWPH\L
PDNUR oHYUH ID
anlamak

ODNUR oHYUH ID
OHULWOL |[UQHNGC
YyDvbOwbDvd\OD H

GUOHWPHQLQ PL
IDNW|UOHUL

%LU LUOHWPH\L
PLNUR oHYUH ID
anlamak

OLNUR OHYUH IDI
OHULWOL |[UQHNC(
YyDvbOwDvO\OD. H
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Anahtar Kavramlar
gUJew
7HGDULNOLOHU
$UDFO NXUXOXuODU
Rakipler
.DPXR\X JUXSODUO
O+sUWHULOHU
'HPRJUDILN oHYUH
(NRQRPLN oHYUH
'R+DO HNRORMLN OoHYUH
7HNQRORMLN oHYUH
3ROLWLN YH \DVDO oHYUH

6RV\DO YH N OW+*UHO oHYUH
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*LULU

%LU LUOHWPHQLQ SD]DUODPD oOoHYUHVL LUOUOHWPHQLQ
JHOLUWLUPHVLQL YH VeUG*UPHVLQL HWNLOH\HQ LUOHWPHQ
JeoOHUL LOHUPHNWHGLU

3D]DUODPD oHYUHVL PLNUR YH PDNUR oHYUHGHQ ROX
PedWHUL\H KL]PHW HWPH \HWHQH+LQL HWNLOH\HQ LUOHWP
OHYUHVL LVH PLNUR oHYUH\L HWNLOH\HQ E+<\*N WRSOXPVDC(

GUOHWPHOHU NRQWURO-+ GOuO QG paRuad&faalijetlélifle/ HO X Q
KHGHI WeNHWLFLOHULQL FLGGL GHNLOGH HWNLOHPHNWHGL
SODQODUNHQ OoHYUHVHO XQVXUODU® LQFHOH\LS L\L GHN
XQVXUODUOQOQ JeQe+P+]G Hd geleaektek Pdigexnel etll€iCde \adaliz
NDSVDPOQGD GH+HUOHQGLULOPHOLGLU (OGH HGLOHFHN E
obodbuPDODUDOQD \|Q YHUPHVL JHUHNPHNWHGLU

dHYUH VRQ GHUHFH KO]OO ELU GHNLOGH GH+LUPHNWH(
GH+LULNOLNOHUL J*QFHO UHNLOGH WDNLS HGHUHN SD]DU
\eUeWPHNWHQ JHOPHNWHGLU dHYUH\L L]JOH\HUHN SD]DUGI
\DNDODPDN P*PNeQ RODELOPHNWHGLU

gUOHWPHQLQ PLNUR YH PDNUR OHYUH IDNW|UOHUL \
incelenmektedir.
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6.1l sUOHW®EPHNULR) dHYUH )DNW|UOHUL

OLNUR oHYUHVHO GH+LUNHQOHU LUOHWPHQLQ SD]DUC
ROPDNOD ELUOLNWH NRQWURO HGLOPHVL PDNUR OoHYUHVH
OHYUH GH+LUNHQOHUL JHQHOGH |UJ*W WHGDULNOLOHU D
P« aWHULOHU RODUDN NDEXO HGLOVH GH LUOHWPHOHUGH
OHULWOHQHELOPHNWHGLU

Rakipler Kamuoyu

\ /

00.52 d(95( j
guUJeW — )$.7g5/(52 —> | 0<GWHU

/ \

7THGDUL $UDFO(

UHNLOgUOHWPHQLQ OLNUR dHYUH )DNW|UOHUL

61 gUJsW gUOHWPHQLQ .HQGL 2UJDQL]DV\RQX

gUOHWPHGH SD]DUODPD DPDoODUO EHOLUOHQLS VWUI
DPDoODUO HQ L\L GHNLOGH JHUOHNOHUWLUHFHN ELU |UJ.W
LoLQ Dub+OGDNL |[JHOOLNOHUH VDKLS ROPDVO JHUHNLU

X gUJew \DSOVO KDW \|QHWLFLOHULQLQ YH X]PDQ NDC
belirlemeli ve faaliyetlerini koordine etmelidir.

X gUJew \DSOVO OLGHUOL+L YH NLGLOHULQ JHOLUPH"
X guJew \DSOVO SODQ YH SURJUDPODUO \eUsWPHOL L
X gUJew \DSOVO +<«\HOHULQ NHQGLOHULQL \HQLOHPHO

X gUJeW \DSOVO LOHWLGLP SROLWLND \|QWHP LONH
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6.1 THGDULNoLOHU

hUHWLP IDNW|UOHULQL VD+OD\DQ WHGDULNOLOHU ELL
HGLOLUNHQ |[WH \DQGDQ VLVWHPLQ GOU oHYUHVLQH DLW EL

GUOHWPHQLQ U HNhirh l&HG N XYQHO TDQUGSMRF O PDO]JHPHOHUOI
JHUOHNOHUWLUGL+L VDWOFOODUOQ VHNW|UGHNL NRQXPX
UDNLSOHUOH RODQ LOLUNLOHUL YH LUOHWPHQLQ EX WHGD!
oRN VD\OGDNL KXVXV SD]DUODPD oDEDODUOQOQ VRQX0oOD!
sahiptir.

ODO YH\D KL]JPHWOHULQ NDOLWHVL WDOd¢Eetes\b.UGOODF
NRQXODUGD WHGDULNOLOHULQ VD\OODQ EX NULWHUOHU
\|QHWLPOHULQLQ NDoOQDPD\DFDNODUO KXVXVODUGDQGO!I
VHNW|UOHUGH WHGDULN NDQDOOQOQ Do¥ON® QERY YRIOPDQ W
*VWeQO++¢ VD+OD\DELOPHNWHGLU

7HGDULNoL vD\OVOQOQ WHN ROPDVO D] YH\D oRN VD
VHNW|UHO DQDOL]GH UDKDWODWDELOLU YH\D JRU GXUXPD
|JTHOOLNOH Ne+o*N |O0OHNOL LUOHWPHOHU EDNOPOQGDQ GDYL
WHGDULNoL ROPDVO GXUXPXQGD GD WHGDULNOLOHULQ NH(¢
JLEL GXUXPODUGD SD]JDUOON JeFe \LWLULOHELOLU

3D)DUODPD \|QHWLFLOHUL WHGDULNOLOHULQL RUWDNO
JHUHNWL=+L JLEL X]XQ YDGHOL YH L\L LOLUNLOHU JHOLUWLU

6.1 S$UDFO .XUXOXuoDbuU

$UDFO NXUXOXuODU LUOHWPH\H «UHWLP IDNW|UOHUL
KLIPHWOHULQ LUOHWP BDGKDQ OKQHG MD USSDJPBODRIMDQ ED+OPV(
LOIOHWPHOHU 04X GHNLOGH VOUDODQDELOLU

X 7RSWDQFOODU DUDFO NXUXOXu
X BHUDNHQGHFLOHU DUDFO NXUXOXu

X 7DuOPD GHSRODPD ILQDQVPDQ VLJRUWD YE \DUC
KLIPHWOHU VD+OD\DQ NXUXOXuODU

%X DUDFO ILUPDODUOQ NRQXPX VD\OVO JeFe YH RQOL
UHNDEHW JeFeQe HWNLOHU %X QHGHQOH DUDFOODUDOQ SRC
YH WDOHS HWWLNOHUL NRPLV\RQODU LUOHWPHOHUL \DN

OQGDQ LOJLOHQGLUGL-LQGHQ VHNW|UGH L]JOHQPHVL
JHUHNHQ ELU GL+HU PLNUR oHYUHVHO XQVXU RODUDN J|Us(
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GUOHWPH WHGDULNOLOHU YH DUDFOODU KHS ELUOLNYV
\DSPOU ROGXNODUO HWNLQOLWOHDOHQ B DWH VmMUO P D30 [LDIC
NDWPDNWDGOUODU

6.1.4. Rakipler

gGOHWPHOHUL SD]DUGD GDKD ID]JOD P<FDGHOHFL ROP
UDNLSOHULGLU %X UDNLSOHU PHYFXW RODELOHFH+L JLEL
kapsanlDNWDGOU 3D]DUODPD \|[QHWLFLOHUL EXQODU® L]OHPF
GH+HUOHQGLUPHN NDUU® VWUDWHML YH WDNWLNOHU JHOL

*eQePe]GH LUOHWPHOHULQ LULOL XIDNOO SHN oRN UDN
|QJ|UPHVL JHOPLUOH JJUH oRN GDKD JRUODuUPOUWOU $UWON
*VWeQO+NOHUL V|] NRQXVX GH+LOGLU ..0N UDNLSOHU GH
YHUPH KO]OQD ED+OO RODUDN E«\eN UDNLSOHUH PH\GDQ RN

6.1.5. KamuoyuGru SODUO

.DPXR\X LUIOHWPHOHULQ KHGHIOHULQH XODUDELOPHOH
oONDU JUXSOoDUOGOU

gGOHWPHOHU VDGHFH PHYFXW P«GWHULOHULQL GF
KHGHIOHPHNWHGLUOHU %X GXUXP NDP XKD XE& WELNND W H
LWLEDUOQOQ ROXuPDVO VeUG+U*OPHVL YH SRWDQVL\HO
YHULOHUHN ND]DQOOPD\D oDOOUGOOPDVO JLEL KXVXVODU
NRQXODU ROPXuWXU

gWH \DQGDQ ILQDQVDO JUXSODU PHG\D YH VLYLO WHF
*]JHULQGH GH ]DPDQ ]DPDQ EDVNO JUXEX ROPD |JHOOL+L WD
SD]DUODPD oDEDODU® «]HULQGH HWNLOL ROGXNODUO® GD E

6.1 OcOWHULOHU

%LU LOOHWPHQLQ NRQWURO+¢ HQ Jeo PLNUR OHYUH H
\|QHWLPOHULQL LOJLOHQGLUHQ ELU GL+HU |QHPOL NRQXGD
PeOWHULOHULQL HOGH WXWPD\D oDOOUOUNHQ ELU \DQC
oDEDODPDNWDGOUODU

O+GWHULOHU WeNHWLFL SD]DUOQGD RODELOHFH=L JLEL
gUJeWVHO SD]DUODUGD +UHWNEU DPPOHWF®W RMOA-\HDQU NRORO N
PsUWHULOHU EXOXQPDNWDGOU $\UOFD LUOHWPH\H ED=+O(
konusudur +HU ELU P+sUWHUL JUXEXQXQ GHWD\OO UHNLOGH DQD

OHYFXW P«GWHULOHULQ \DQO vVOUD SD]DUGD EXOXQDC
SRWDQVL\HO P*GWHULOHULQ GH L\L 0HNLOGH DQDOL] HGLOI
DOVOQGDQ E«\N ELU |QHP WDUOPDNWDGOU
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62 GUOHWPHQLQ ODNUR dHYUH )DNW|JUOHUL

ODNUR oHYUH IDNW|JUOHULQLQ KHUKDQJL ELULQGH PH\
IDNW|JUOHULQGHQ ELU \D GD ELU NDoOQGD GH+LULNOL=+H
bLUELUOHUL\OH ED+ODQWOO0OO ROGX+XQX V|\OHPHN \HULQGF
EX PDNUR oHYUHOHUGH PH\GDQD JHOHQ ELU GH+LG4LNOLN L
WHKGLW YH IOUVDWOQ RUWD\D oONPDVOQD ND\QDNOON HG

PazarlOUVDWODUO \DUDWPDN LoLQ LUIOHWPHOHULQ PDNU
*ONHOHULQ JHOLU Ge<]JH\LQH YH JHOLU GD+000OPOQD X\JX
*UsQOHULQGH EXQD X\JXQ GH+LULNOLNOHUL JHUOHNOHGWL!L

Demografik Ekonomik

\ /

MAKRO d (95 (
Sosyal ve R
.éw.t ‘ FAKT g5/ (59 > R+DO

/ \

Politik - Yasal Teknolojik

UHNLOgUOHWPHQLQ ODNUR dHYUH )DNW|JUOHUL

6.2 '"HPRJUDILN dHYUH

3D]DUODPD \|QHWLFLOHUL \XUW LOLQGHNL YH \XUW
H+LOLPOHUL YH JHOLUPHOHUL \DNOQGDQ WDNLS HWPHN GX

+HU PDO YH\D KL]JPHWLQ WDOHEL |QFHOLNOH R SD]DUG
1l XV DUW\Wﬁ]I\Pd—DN@mmJH WDOHS DUWDU %X DUWOU ONH HN!
olumlu hem de olumsuz somO DU GR+XUXU

6/] JHOLPL Qe<IXV DUWWONoD LU JeFe ND\QD+0O DUWDU
D\QO IDPDQGD GD VOQOUOO ND\QDNODU GDKD ID]OD LQVDC

SUREOHPL RUWD\D oONDU ND\QDHWM®DIUD @& HH WHWKN Q [BOLLULLO FD
gelir.
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%DUOOFD GHPRJUDILN oHYUH IDNW|UOHUL G+Q\D YH «ON
DoOVOQGDQ \HWHUOL VvD\OGD ROXS ROPDGO+O ELOHULPL
GD+O000OPO \R+XQOX+X YH HWNLOHGLPL KDUHNHWOLOL=+L
PHGHQL GXUXPX HWOLORDOOERDDORWPWLKGDP GXUXPX YE fGL

6.2 (NRQRPLN dHYUH

(NRQRPLN oHYUH IDNW|UOHUL HQ WHPHOGH WeNHWLFLQ
etkilemektedir.

(NRQRPLN oHYUH IDNW|UOHUL *60+ NLG4L EDuOQD PLOOI
JHOLU GD+O0OOPO WeNHWLP KDUFDPDODUO LVWLK®DP G-]F
G|YL]OHUL «UHWLP PLNWDUO WXUL]P KDUFDPDODUO KL]PH
UHVHV\RQ Ee«\¢+PH IDL]OHU LWKDODW LKUDFDW SROLWLNDV
SROLWLN |UJ*WOHU NDONOQPD SROLWLNDVO SODQODPD
IDNW|UOHULQ KHU ELUL LUIOHWPHOHULQ SD]DUODPD NDELOI

.LaL EDGOQD JHOLUOH ELUOLNWH ELUH\OHULQ VDWOQ |
JHOLU LOH LVWH+H ED+0O vVDWOQ DOPD JeFe UDNDRODHJO ST
|QHPOL HNRQRPLN IDNW|UOHUGHQGLU .XOODQOODELOLU
|GHGLNOHUL JHOLU YHUJLVL oONWONWDQ VRQUD NDODQ JF
EDUOQD PLOOL JHOLUGHQ GDKD |QHPOL ELU |O0+G+*U d*QN-:
JRUXQOX YH O¢NV LKWL\DoODUOQO NDUUOODPDN LoLQ NXC
NOVPOQO GD DUWOUDELOLUOHU %X QHGHQOH |JHOOLNOH
JHOLU UDNDPODUO |QHPOLGLU

gVWEHBHOO VDWOQ DOPD JeFe LVH NLULOHULQ JRUXQO:
KDUFDGONODUO UDNDPGDQ VRQUD NLULVHO NXOODQOODEL

7 NHWLFLOHULQ KDUFDPD \DSOODUO NDUUOPO]D o0ONDC
HaUFDPD \DSOVO JHOLUOHULQ IDUNOO LKWL\DoODU DUDVO
JJUH JHOLU DUWWONoD JOGD KDUFDPDODUOQGD D]DOP!
KDUFDPDODUGD LVH DUWOUG J|JOHQLU

+DUFDPD \DSOODUOQO NLULVHO JHOLU H+=LWLP GX
IDUNOOODUWOUPDNWDGOU 3D]DUGD VDWOQ DOPDGD EXO
JHOLUOHULQL WDVDUUX|I H+LOLPOHULQL YH KDUFDPD \DS
oDEDODUO JHOLUWLUPHN SD]DUODPD \|QHWLFLOHULQH DYD

6.2 '‘R+DO (NRORMLN dHYUH

, 700 \0OODUGDQ EDUOD\DUDN JHOLUHQ OHYUHQLQ N
IDDOL\HWOHULQ oHYUH *]JHULQGHNL oHULWOL ]DUDUODUODQ
Ssp]jpuoDPD\D NDUUO ROPD\OS SD]JDUODPDFOODUOQ GD
LVWHPHNWHGLUOHU %X LVH |QFHOLNOH \DUDQOODQ oHYUF
%XQXQ LoLQ GH NOW ND\QDNODUOQ X]XQ YDGHGH HQ JHL
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NXoobQdborbDVO HQHUML PDOL\HWOHULQL DUWOUOFO -U-
ND\QDNODUOQ NRUXQPDVO OHYUHQLQ NLUOHQPHVLQLQ HQ

<HUHO XOXVDO YH XOXVODUDUDV® |[OoHNWH oHYUH NLI
IDJODFD DUWPOU ROGX+X JeQ+P+]GH SD]DUODPD \|QHWLPOF
DQOD\OUOQ®O NDEXO HGHUHN NDPXR\XQXQ WHSNLOHULQL GI

6.2 THNQRORMLN dHYUH

gVWHU sUHWLFL LVWHUVH WRSWDQFO YH\D SHUDNHQ
LIOHWPHQLQ UDNLSOHULQGHQ IDUNOOODUPDVO OLGHU NR
NRUX\DELOPHVL YH PUWHULOHULQLQ NOVD YH X]XQ G|QHF
VeUHNOL NHQGLQL \HQLOHPHVL JHUHNLU %X QHGHQOH NeUF}
NXUXOXuODU SD]DU SD\ODUOQO DQFDN WHNQRORMLOHUL
WHNQRORML HNRQRPLN E«\¢PHQLQ PRWRUX GXUXPXQGDGOU

7HNQRORMLN \HQLOLNOHU YH EXOXUODU WeNHWLFL GD
GDYUDQOUODUOQO YH LUOHWPHOIEYEHIITROXPOX YH\D ROXPVX

7HNQRORML VD\HVLQGH WDPDPO\OD \HQL HQG+VWULOF
UDGLNDO GHNLOOHUGH GH+LUWLULOHELOLU RUWDGDQ ND
LOJLOL ROPD\DQ SD]DUQUD@D CHIEHR VRDUDKWWD UOQOQ NROD
]JDPDQD VDKLS RODEL@/MHHIGHN LHGEHOH BIRALDA O

7HNQRORML KO]JOD JHOLULUNHQ SD]JDUODPDQOQ WHNQR
JHUKHK®LQH JHOPSDODWLWO DPENNHQLOLN YH EXOXUuODUOQ \D\O(
ELU URO R\QDU <HQLOL+L EXOPDN YH\D \HQL ELU sU+Q+* U}
LVWHNOHULQH X\XPODPDN YH WeNHWLFL\H EHQLPVHWPHN .
cUHWLP DoOVOQGDQ EDUDUOOO RODQ oRN VD\OGD «U*Q*Q
YDUOO+OQO NHVLQ RODUDN RUWD\D NR\PDNWDGOU

6.2 SROLWLN YH <DVDO dHYUH

3D]JDUODPD NDUDUODUO SROLWLN YH \DVDO OHYUHGF
HWNLOHQPHNWHGLU 3ROLWLN YH \DVDO oHYUH NDQXQODL
ELUH\OHUL HWNLOH\HQ \D GD vOQOUOD\DQ EDVNO JUXSOD
G*]JHQOHPHOHU GH WHKGLWOHU \DQO6QGD IOUVDWODU GD \D

3ROLWLN YH \DVDO oHYUH GH=+Ldghdi#:QOHULQGHQ ED]OOD
X AntL WHNHO \DVDODUO

X 9HUJL \DVDODUO

X <DEDQFO® VHUPD\H G*]HQOHPHOHUL

X Siyasi istikrar
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X dHYUH NRUXPD \DVDODUO

X 'O0 WLFDUHW G+]HQOHPHOHUL

X g0 JeYHQOL=+L \DVDODUO

X 'HYOHWLQ HNRQRPL\H P+GDKDOHVL

7RSOXPOD ELUH\OHULQLQ ELU DUDGD DKHQINL ELU E
EHOLUOL ELU G¢]HQ JHWLUPH\L DPDoOD\DQ SROLWLN VLVW
oDOOUOU 3ROLWLNDQOQ HNRQRPLN KD\DW ¢]JHULQGH GR=L
SROLWLN LVWLNUDUVO]OO0+0Q HNRQRPLN LVWLNUDUVO]0OO-
*ONHGH \DNOQ JHOHFH=+L GDKL JJUPHN JRUODUDFD=+0 LoLQ S

*OREDOOHGPH YH XOXVODUDUDVO WLFDUHWLQ \D\JC
*ONHOHULQGHNL \DVDO oHYUH\L GH+LO KHGHI DOGONODL
bilmelerini gerektirmektedrg] HOOLNOH GOUu SD]DUODU KHGHI DOOQOUNI
ROPD\DQ NXUDOODUOQ WLFDUHWH LOLUNLQ |UI YH DGHWO'

6.2 6RV\DO YH . OW*UHO dHYUH

.+OWsU \DOOQ ELU ELOLPGH ELU QHVLOGHQ GL+HULQH I
RUWDN GH+HUOHU |Ul YH DGHWOHU WXWXPODU GDYUDQC
D\QO |DPDQGD ELUGHQ ID]OD DOW N OW+UGHQ ROXUPDNWDC

,*OW+UHO OoHYUH WRSOXPXQ WHPHO GH+HUOHULQL D
HWNLOH\HQ NXUXPODU YH GL+HU JoOHUGHQ ROXUPDNWD
GHNLOOHQGLUHQ WRSOXPODUGD \HWLGLUOHU YH GL+HU 1
J|UeGeQH VDKLS ROXUODU . OW+UHO GH+HUOHUH ED+00OOC
ELUH\OHULQ NHQGLOHULQH GL+HUOHULQH |UJ*WOHUH WR
DoOODUO SD]DUODPD NDUDUODUO ¢«JHULQGH Je0O+ ELU HWN

hONHPL] N*OW+UHO DoOGDQ LNL NOWD\D \D\OODQ FR-
|IQFHVLQH GD\DQDQ ]J]HQJLQ ELU NeOW+U ELOHULPLQH VDKL
DoOODUGDQ oRN IDUNOO WRSOXPODU WDULK ER\XQFD ELU I
ELU GH\LGOH oRN NeOW+UO-NO%WDP®MAN RDERDBL JPXWIDN R\
NDGDU \DubPOQ WeP DODQODUOQGD HWNLVLQL JJVWHUPLUGW

hONHPL]GH EX N*OWeUHO OHULWOLOLNWHQ LOHUL JHO
NeUHVHOOHUPH G+Q\D oDSOQGD N<OW+UHO ELU EHQJHUP]
80OXvVODUDUDVO LOLGNLOHU DUWWONoOD NeOW.UOHU ELUEL
NeUHVHOOHULUNHQ EXQD GD\DOO JOREDO ELU N OW+U GH H
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Uygulamalar
*h/ ded(6@ h5(780@1'( 5(.2/7( $577,

*«O oLoH+L VR+XN YH \D+Ou0OO KDYDGDQ HWNLOHQGL
cUHWLPLQLQ \*]GH 006 NDUUOOD\DQ ,VSDUWDUGID) GBb®@ «U
ROXPVX] HWNLOHQPHVLQH UD+PHQ VH]RQXQ X]DPDVO VH
bekleniyor.

*«O *«O\D+0O YH <D+00 7RKXPODU 7DUOP 6DWOU .RRSHULD
0O¢eGeUs +DVDQ dHOLN OOON JHoHQ NOG PHYVLPL YH GRQ KDC
ED]O E|OJHOHUGH J¢O *UHWLPLQGH ROXPVX]JOXNODU \DUDC
VHIRQXQ X]DGO+0QO ND\GHWWL +HU \00 PD\OV D\O RUWD
VRQXQGD ELWWL+LQL KDWOUODWDQ dHOLN EX VHQH KDV
VI\OHGL

gNOLP GH+LGLNOLNOHULQLQ J+O sUHWLFLVLQH KHP ROX
dHOLN G|\OH NRQXGWX %X \O00O EDKDU PHYVLPLQLQ \D=01
GXUXP KHP DYDQWDM KHP GH]DYDQWDM <D+0u0 ROXQFD W
VHEHS RODELOL\RU -*HdHQWAQ DEDYOQGD ELU UHNROWH Y
ELQ WRQ YH «]JHUL %D]O E|OJHOGH DK DH®HQD\ &® D LIR UHU W
ELQ WRQ FLYDU®OQGD ELU UHNROWH RODFDN

.OQDFON LVPL YHULOHQ ELU KDVWDOON VHEHEL\OH G
*HoHQ \OOD J|UH PHPQXQ GH=LOL] DPD \DSDFDN ELU GH\ \R

Kaynak: http://www.radikal.com.tr/cevre/gul_cicegi_uretiminde_rekolte artti-1198184,
(ULuLP 7DULKA4
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8\JXODPD 6RUXODUO

1) *«O OoOLOH+L sUHWLPLQGHNL UHNROWH GH=+LULNOLN
XQVXUODUO DoOVOQGDQ HOH DOOQDELOLU" %X GH+LULNOH

2) *«O oLoH+L *UHWLPL \DSDQ ELU LUOHWPHK@LQ SD]DL
GH+*LULNOLNOHULQH NDUUO QbvOO WHGELUOHU DOOUGOQO
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%X %|0+PGH 1H g=UHQGLN g]HWL

%X E|O+PGH SD]DUODPDGD YH SD]DUODPD NDUDU DOOF
IQHPLQH GH=LQLOPLG YH LGUOHWPHOHULQ OoHYUH\L QHGHQ
YHULOPLGWLU

3D]DUODPDGD PLNUR YH PDNUR oHYUH IDNW|JUOHUL DQC
GH+LQLOPLG YH KHU ELU oHYUH IDNW|Us GHWD\OO RODUDN
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1)

2)

3)

4)

5)

%|O«P 6RUXODUO

$0D+OGDNL WKBQELO/HUEGRHPO oHYUH VRUXQODUOQGDQ
a) +DPPDGGH \HWHUVL]OL=+L

b) (QHUML IL\DWODUOQGDNL DUwWOUu

c) 7*NHWLFL VDWOQ DOPD GDYUDQOUOQGDNL GH=+=LUGLP
d $UWDQ Q-IXV

e) +*N*PHWLQ GR+DO ND\QDN \|QHWLPLQH P+GDKDOHVL

7HOHYL]\RQ UHNODPODUOQOQ PDSunsdrwla il§ii@?JL SD]DUO
a) SosyoN*OWe«UHO oHYUH

b) 3ROLWLN \DVDO oHYUH

c) THNQRORMLN oHYUH

d SHNDEHW dHYUHVL

e) (NRQRPLN oHYUH

JLUPDQOQ KL]JPHWLQL HWNLOH\HQ \DNOQ OHYUHVLQGH
SD]DUODPD DUDFOODUO UDNLSOHU JUXSODU YH P«uWF
KDQJLVL DoONODU"

a) PDNUR oHYUH

b) PLNUR oHYUH

c) SD]DUODPD oHYUHVL

d GHPRJUDILN oHYUH

e) N*UHVHO oHYUH

3D]DUODPDFOODU LoLQ JLUGL RODUDN JHUHNHQ YH)
HWNLOHQHQ GR+DO ND\QDNODUD BBBBBBBB GHQLU

a) KDPPDGGH SD]DUO

b) GR+dHOY UH

c) WHNQRORMLN oHYUH

d \HGLO KDUHNHW

e) *UHWLP IDNW|UOHUL

$0D+OGDNLOHUGHQ KDQJLVL SD]DUODPD \|QHWLPLQLQ
LOLUNLOHU NXUPD YH NRUXPD \HWHQH=LQL HWNLOF
WDQOPODPDN LoLQ NXOODQOOOU"

a) SDIDUODPD oHYUHVL

b) NeOWeUHO oHYUH

c) stratejik planlama

d) hedef pazarlar

e) SDJDUODPD NDUPDVO
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6) SUOHWPH\H sUHWLP IDNW|UOHUL LOH PDOODUO VD=0
LIOHWPHGHQ KHGHI sSD]pbuobDUD DNOubOQD \DUGOPFO
verilir?

$UDFO NXUXOXuODU

TedariNoLOHU

Rakipler

O+ GWHULOHU

7*NHWLFLOHU

®ooop

\l
N—r

$0D+OGDNLOHUGHQ KDQJLVL PDNUR OoHYUH\H DLW IDNW
Demografik

Ekonomik

guUJew \DSOVO

Politik - Yasal

Teknolojik

®ooop

8) $0D+OGDNLOHUGHQ KDQJLVL EDGUOOFD GHPRJUDILN oHY
a. '*Q\D YH *ONH Q<*IXVX

b. 1+IXVXQ NDGOQ HUNHN YH oRFXN GD+000OPO

c. 1+IXVXQ FR+UDIL GD+0OO0OOP

d. 1«IXVXQ H+LWLP Ge]H\L

e. hONHQLQ \|QHWLP ELoOLPL

9) $uD+OGDNLOHUGHQ KDQJLVL SROLWLN YH \DVDO oHYUH
a. Anti tekel yasalar

b. 9HUJL \DVDODUO

c. <DEDQFO VHhdrled G-]

d 7ZHNQRORMLN JHOLUPHOHU

e. Siyasi istikrar

10)
. oNL NOwWD\D \D\OODQ FR+UDI\DVO
. %LUORN LPSDUDWRUOX+D HY VDKLSOL=+L \DSPOUu RO
. 'H+LGLN GLQ YH OUNODUGDQ ROXUDQ ELU Qe«IXVD VI

<XNDUOGD YHULOHQOHUGHQ KDQJLOHUL *ONHPL]LQ VRV\DO
zenginliklerdendir?

coo o
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Cevaplar

N

w

D

oo

10
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7.3$=%$5 %g/h0/(1'850( +('() 3$=$5 9¢(
KONUMLANDIRMA
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%X %|OPGH 1HOHU g+UHQHFH=L]"
7.PAZAR % g/h0/(1'850( +('() 3$=$5 9( .2180/$1',50$%
3D]DU %|O+POHQGLUPH
3D]DU %|O*POHQGLUPHQLQ <bDUDUODUO
7.1.2.Etkin D]DU %|0*POHQGLUPH .RUX00ODUO
7+NHWLFL 3D]DUODUOQOQ %|0O+POHQGLUPH '"H=LUNF
7.2. Hedef Pazar
7.2.1. Hedef Pazar Belirleme Stratejileri
+HGHI 3D]DU %HOLUOHPH 6WUDWHMLVL 6HOLPLQH (
.ROXPODQGOUPD
. RQXPODQGOUPDQOQ g]JHOOLNOHUL
.RQXPODQGOUPDGD .XOODQOODELOHFHN <|QWHPO|
<HQLGHQ .RQXPODQGOUPD

.RQXPODQGOUPDGD $0JO +DULWDODUO .XOODQOP(
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1)
2)

3)

%|O-P +DNN(~)QGD 2OJL 20XUWXUDQ 6RUX
3D]DU E|O*POHQGLUPH QHGLU™
Hedef pazar belirleme stratejileri nelerdir?

.ROQXPODQGOUPD YH \HQLGHQ NRQXPODQGOUPD\O D
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%|0O+PGH +HGHIOHQHQ .D]DQOPODU YH .D]DQO

Konu

.D]DQOP

.DIDQOPOQ QDVA{
HGLOHFH=L YH\D
JHOLUWLULOHFH

3D]DU E|O+POHQ
NDYUDPO

3D]DU E|O*POHQ
|QHPL NRUGUXOOD
E|O*POHQGLUPH
DOOQDELOHFHN
konusunda bilgi sahibi

ROXQPDVOQO VD

Konu ile ilgili temel
NDYUDPODU YH |
RNXQPDVO YH W
elde edilecektir.

PazarE|O*POHQGLLU
YH EDVDPDNODU

%|0O«POHQGLUPH
\|[QHWLPL KDNNO
ELOJL VD+ODPDN

%|O+POHQGLUPH
EDVDPDNODUOQ(
wDQOPODQPDVOD
NDIDQGOUOODFL

+HGHI SD]DU NDY

+HGHI SD]DU ND)
stratejilerini anlamak ve
DoONODPDN

Konu ile ilgili temel
NDYUDPODU YH |
RNXQPDVO YH W
elde edilecektir.

.ROXPODQGOUPL

.ROXPODQGOUPEL
NRQXPODQGOUP
VeUHOOHULQH GI
\DSOODUO YH X(Q
kavrayabilmek

gOJLOL NDYUDP
KDNNOQGD DUDU
WDUWOUPD \ROX
edinilecektir.
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Anahtar Kavramlar
3D]DU E|O+POHQGLUPH
&R+UDILN E|O*POHQGLUPH
'HPRJUDILN E|O*POHQGLUPH
Psikografk E| O*POHQGLUPH
'DYUDQOUVDO E|O*POHQGLUPH
dRNOX E|O*POHQGLUPH
+HGHI SD]DU VHoLPL
yYDUNOOODuwoOuOboPDPOU SD]DUODPD VWUDWHMLVL
yYDUNOOODuwOUOboPOU SDIDUODPD VWUDWHMLVL
<R+XQoDuwbuboprPOuU SD]DUODPD VWUDWHMLVL
.RQXPODQGOUPD
<HQLGHQ NRQXPODQGOUPD

soapbuLwbobDub
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*LULU

'DKD |QFHNL E|O+POHUGH SD]JDUOQ WeNHWLFL SD]DUO
UHNOLQGH LNL\H D\UOOGO+O0QGDQ YH KHU SD]DU WeU*Q+Q
E|O*PGH LVH V]|] NRQXVX SD]DUODUGD SD]DU E|O+POHQGL
LQFHOHQHFHNWLU %X VeUHOOHU LGUOHWPHQLQ SD]DUODPD

3D]JDU NDYUDPO LGUOHWPHOHULQ SD]DUODPD VWUDWEE
EDUOQGOUPDNWDGOU gUOHWPHOHU IDDOL\HWWH EXOXQG)>
GR+UX RUDQWOOO RODUDN GDKD GR+UX ELU SD]DUODPD ID
\HUOHUWLUH®]DBGHEPR DQOD\OUOQGD SD]JDU WeNHWLFLC
UHNLOOHQPHNWHGLU *HOLQHQ QRNWDGD WeNHWLFLQLQ LV
D\DNWD NDOPDVO QHUHGH\VH LPNkQVO]GOU

7 NHWLFLQLQ LKWL\Do YH LVWHNOHUL\OH GHNH®DHQHQ
GH |QHPOL ELU NRQXGXU d*QNe SD]DUOQ EHOLUOH\LFLV
yakDuOPODUO LGUOHWPHOHULQ <]J]HULQGH DUDuUWOUPD \DSF
DUDUWOUPDODU VD\HVLQGH LGUOHWPHOHU DuD+OGD GDKEL
spjpuobUOQO EHOLUOH\HUHN EX E|O*POHUGHKIrHWNLQ SD]D
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7.1. Pazar% |O*POHQGLUPH

gUOHWPHOHULQ SD]DUODPD V*UHOOHULQGH SD]DU ND
ELUELULQGHQ IDUNOO WeNHWLFL JUXSODUO \HU DOPDNWDG
SD]DUODPD ELOHGHQOHUL LOH XODUPD\D oDOOGPDN YH WeN
%X QHGHQOH LUOHWPHOHULQ EHOLUOL NULWHUOHUH J|UFE
X\JXQ SD]DU GLOLPOHULQL KHGHI SD]DU RODUDN EHOLUOF
|QHPOLGLU

PazarE|O*POHQGLUPH E*W+Q SD]DUO NHQGL LoLQGH ED]C
GH\LUOH SD]DU E|O+POHPH WRSODP SD]DUO KHWHURMH
GDYUDQOUODUD VDKLS GDKD KRPRMHQ SD]J]DU GLOLPOHUL
E|O+POHUL DUDVOQGDNL IDUNOOOONODUOQ QHOHU ROGX=+X
E|O+POHUH GD+OWOOPDVO LoLQ ROXUWXUXOPXU ELU VWUDYV

3D]DU E|O+POHQGLUPHQLQ DUGOQGDQ RUWD\D 0ONDQ K
NDUPDVOQD D\QO GHNLOGH WHSNL YHUHQ KRPRMHQ JUXS R

3D]DU E|O*POHQGLUPH SD]DUGDNL IDUNOO JUXSODUOC
EHOLUOHQPHVLQL YH EXQD J|UH IDUNOO +<UeQ YH SD]DU
gerektirmektedir.

7. 3D]DU %|0O+POHQGLUPHQLQ <DUDUODU®

3D]DU E|O*POHQGLUPH SD]DUOQ KDQJL NHVLPLQH \|QH
ELU NHQDUD oRN GDKD |[QFHVLQGH QDVOO ELU sU«Q YH\D
LSXo0ODU® YHUPHNWHGLU

%HOOL EDUOO DYDQWAMIBD UO QDO uX GHNLOGH vOUD
X Hedef SD]DU VHOLPLQH WHPHO ROXUWXUXU

X 3D]DU E|O+P«Q+Q DQODUOOPDVOQO YH EXQ@DODUO N
SDNHWL ROXUuWXUXOPDVOQO VvD+ODU

X YDUNOOODUWOUOFO SD]DUODPD VWUDWHMLOHULQL:
X YOUVDW efiH beitern@sQMcH ID\GDOOGOU
X 3D]DUGDNL ERGOXNODUOQ WDQOPODQPDVOQO VvD=C

7. (WNLQ 3D]DU %|O0+«POHQGLUPH .RGXOODUO®

3D]DU E|O*POHQGLUPHVLQLQ \DSO6oPDVO V.UHFLQGH L
NXUDO EXOXQPDPDNWDGOU +HU LUOHWPH NHQGL ND\QDNC
NHQGL |JHOOLNOHULQH X\JXQ GH+LUNHQOHU EHOLUOHPI
E|O*POHQGLUPHVLQGH NXOODQOODELOHFHN ED]O RUWDN
VDKLS E«\eN ELU SD]DUOQ LUOHWPH DoOVOQGDQ HQ HWNLQ
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DOWOQGD JHUOHNOHUHELOPHNWHGLU 6]] NRQXVX NRUXO!
ROXUWXUXODQ GLOLPOHULQ WDUOPDVO JHUHNHQ |[JHOOLNO

- gOO0*OHE IH@IOULMHQHQ KHU ELU SD]DU E|O«P+Q+Q KI
vVD\OVDO RODUDN |O0*OHELOLU ROPDOOGOU gUQH=+=LQ ELU
PeOWHULOHULQ |O0*OPHVL JeoW+sU $QFDN NOUPO]O UHQN RV
|00« OFPHWKIQKKLOLQGHGLU

- 8ODUOODEDSWMDMING KHU ELU SD]DU E|O+P«QH oHul
NROD\FD XODUOOPDOO® YH LOJLOL *UsQ \D GD KL]PHW VXQXC

- Uygunluk: 6]] NRQXVX SD]DU E|O+Pe X\JXQ E+\¢eNO++H YF
VDKLS ROPDOOGOU

- %e\eNO*WHOLUOHQHQ SD]DU E|O+P+«QH \|QHOLN RO
SHUVRQHO YH GL+HU ND\QDNODUD VDKLS ROPDOOGOU

3D]DU E|O+POHQGLUPH DuDPDVOQGD DOOQDQ NDUDU!
NXUJXVXQD \|Q YHUHFH+LQGHQ VWUDWHMLN |[QHPGHGLU %
oDOOUPDODUO HVQDVOQGD \XNDUOGD VD\OODQ LONHOHUH

713.7*NHVWBDFDUODUOQOQ %|O*POHQGLUPH 'H+L(l

7-NHWLFLOHU SD]DU®QGD LGOHWPHOHULQ NXOODQDE
DuD+OGDNL WDEORGD JHQHO KDWODU®\OD |JHWOHQPHNWHC

%|O*POHPH .ULW gUQHN "H+LUNHQOHU

hONH %|OJH UHKLU %-+*\eNC

&R=UDILN 1 p.x0ox:x sNOLP
<DUO &LHNIOHVWE*\eNOe+e $FLI(
Demografik (+ULVL *HOLU Oy ikH\esily( +
Uyruk
Psikografik 6RV\DO 60Q0OI <DuUuDP 7DU]

. XOODQOFOQOQ '"XUXPX %}
'DYUDQOuUVO .XOODQPD 6WDWe+Ve 6DGDN
6DIKDVO hU<QH .DUUO 7XW

Tablo7.1: 7NHWLFL 3D]DUODUOQOQ %|O+POHQGLUPH 'l

1. &R+UDILN %|OPOHQGLUPH

hONH E|OJH UGHKLU Ee¢\eNOs+¢ Q¢IXV \R+XQOX+X NRQXI
JLEL XQVXUODUD J|UH sSD]DUO E|O*POHUH D\OUPD\O NDS¢
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\DuD\DQODUOQ GDPDN WDWODUOQGD IDUNOOOON BXOXQPD
GHNHUOL \L\HFHNOHU KkKNLPNHQ 7<«UNL\HTGH wDwWOO \DSOP
\D\JOQ GH+LOGLU

&R+UDILN E|O*POHQGLUPH VD\HVLQGH KDQJL E|OJHOHU
ID]JOD Ee«\¢PH SRWDQVL\HOL JJVWHUGL+L DQODUOODELOPHN
SD]DUODPDFOODU LoLQ E«\N |QHP WDUOPDNWDGOU

7. '"HPRJUDILN %|O*POHQGLUPH

<DG DLOH Q<+IXV FLQVL\HW DLOH Q+0RFXQXQ]ELB@HLWP
YH JHOLU Ge+]H\L PHVOHN JUXSODUO GLQ PLOOL\HW YE JL
D\WWOOPDVOGOUHMRQRBIN G/HRM\RNHQOHU GH GHQLOPHNWHG

DePRJUDILN |JHOOLNOHU KHP |O0oPH \|Q*QGHQ NROD\GOU
ED+ODQWOOOGOUODU g]JHOOLNOH WeNHWLFL SD]DUODUO L
oRN NXOODQOODQ E|O+POHQGLUPH NULWHULGLU

7. SVLNRJUDILN %|O*POHQGLUPH

3D]DUGD \HU DODQ WeNHWLFLOHUL WDEL ROGXNODUO
WDU]ODUOQD YH NLGLVHO |JHOOLNOHULQH J|UH E|OsPOHUF
ELOJLOHU VXQPDNWDGOU

7*NHWLFLOHULQ SVLNRJUDILN YHUHOG®RN G®HMR JH D ULLN
DoONOD\OFOGOU deQNe YHULOHU WeNHWLFLOHULQ EHOLUOI
durur.

7. 'DYUDQOUVDO %|O*POHQGLUPH

7*NHWLFLOHULQ «UQ KDNNOQGDNL ELOJLOHUL WXWX
tepkLOHUL JLEL GDYUDQOuUVDO XQVXUODU GLNNDWH DOOQDU

3D]DUOQ WeNHWLFLOHULQ VDWOQ DOPD GDYUDQOUODU(
ELU «UeQ KDNNOQGD ELOJLOHULQH RQD NDU @belalédnieg/ XPODU
JJUH JUXSODUD E|O*Q*UOHU %X E|O*POHQGLUPH VWUDWI
NDUDNWHULVWLN |JHOOLNOHUL LOH +«UsQ DUDVOQGDNL LO
GH\LUOH SD]DU WeNHWLFLOHULQ -edndiimeWeadi FLK HWPHOHULC

gUQH=LQ +U.Qe NXOODQDQODU YH NXOODQPD\DQODU .
NXOODQDQODU RUWD NXOODQDQODU YH D] NXOODQDQOD
DWOODFDN DGOP KHU ELU VOQOID JUXED E|O<PH |JHO SD

dR+X SD]DUODPDFOODUD J|UH GDYUDQOUVDO IDNW|UOH
|QHPOL DubPDVOGOU

<XNDUOGD EDKVHWWL=+LPL] SD]DU E|O*POHQGLUPH GH-
*]JHULQGH J|UHELOLUL]

133



Okur Yazar Olmayanlar

Sadakati Olmayanlar

FONRNXO OHI]X

/LVH OH]XQODU ‘0N 6DGDNDYV
hQLYHUVLWH 0 <<«NVHN 6DGDN
Olanlar

/ILVDQVeVWe OH

) (*LWLP 'XUXPOD 6DGDNDW '+]H\O
%|0-POHQGLULC %|0+POHQGLULC E|0-POHQGLULC
UHNLO%|O*POHQGLULOPLUO YH %|O*POHQGLULOPHPL

<XNDUOGD EDKVHWWL=+LPL] SD]DU E|O*POHQGLUPH \|QW
LOIOHWPHOHU LoLQ X\JXQ RODFD+OQD GHULQOHPHVLQH EL
gerekir.

dRNOX %|O0OPOHQGLUPH

GUOHWPHOHU OR+XQOXNOD SD]DU E|O*POHQGLUPH VeUF
E|O*POHQGLUPH \DSPD]ODU 'DKD Ne¢o*N L\L WDQOPODQPOI
ORNOX E|O«POHQGLUPH NXOODQOUODU dRNOX E|O*POHQC(
GH+*LUNHQOHULQGHQ ELUND®DKID LDLQW DM INXP®D & E G BN
ROPD\D oDOOUPDNWOU

7.2. Hedef Pazar

gUOHWPHQLQ SD]DU E|O*POHQGLUPH LGOHPLQL \DSWON'
E|O*POHULQGHQ KDQJLVL \D GD KDQJLOHULQH YHedgDVOO JL
SD]DUODU®Q EHOLUOHQPHVL GHQLU +HGHI SD]DU LUOH!
NDUDNWHULVWLN [JHOOLNOHUH VDKLS WeNHWLFLOHUGHQ R

+HGHI SD]DUOQ VHOLPL LUOHWPHQLQ VDKLSNROG X=X
EHNOHGL+IWUREXDKDOLVHOLOPHVL NDUDUOGOU %X NDUDU |QF
YH NDSDVLWHVLQL LoLQGH URO DODFD+0 sSDIDUOQ PHYFX
DUDVOQGDNL UHNDEHWLQ \DSOVOQO YH ULGGHWeHL YH JH

J|]]JGHQ JHOLUPHOLGLU

'LNNDWH DOOQDQ EX KXVXVODU GR*UXOWXVXQGD LGUOF
$UWON EX KHGHI SD]DU ILUPDQOQ SEk®@ydppeRtD. oDEDODUOQ

+HGHI SD]DU VHOLPLQL VeUHo RODUDN HOH DOOQDFDN
GHWD\OO WDQOPDN E|O+POHUH D\OUPDN YH EX GLOLPOHU
GLOLPL VHOPHN YH ILUPD WDUDIOQGDQ JHOLUWLULOHQ X\
NRQXPGD ~ YDU ROPDN RODUDN |[JHWOHQHELOLU
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gKWL\D0oOTI
HGLOPHF
SD]DUOT
WDQOPO

3D]DUO
E|O+POHQ

Hedeflenecek

SDIDUO +—>

Pazarlama
stratejileri

GR+UXOWXVXQGD

NRQXPO

D

UHNLO+tHGHI 3D]DUODPD 6°UHFL

7.2.1. Hedef Pazar Belirleme Stratejileri
gUOHWPHOHU SD]DU NDSVDPOQO EHOLUOHPHGH <0 GH=+

%XQODU

$ )$5./,/$u7,5,/080,0

gUOHWH
Pazarlama
.DUPDVOD

B )$5./,/$u7,5,/0,0

Pazarlama
.DUPRBVOD

Pazarlama
.DUPBVO

Pazarlama
.DUPDBVO

—>

1. Pazar% | O « F

—>

2. Pazar% | O R

—

3D]DU %

C.<20681/%u7,5,/0,u

gUOHWRH
Pazarlama

.DUPDVOD >

1. Pazar% | O « H

2. Pazar% | O <P

3D]DU %]

7.

u H N L:(Hedef Pazar Belirleme Stratejileri

siIpDUNOOODuUwWOUOOPDPOU SD]IDUODPD’
SD]DUODPDGOU"

3IIDUNOODC

%XQODU DuD+OGDNL GHNLOGH D\WOQWOO

yYDUNOOODuUwWOUOOPDPOU 3D]JDUODPD 6WU

GUOHWPH GH=LULN SD]DU E|O+POHULQL @klitatlb®@® OONOL
NDUPDVO LOH E*W+Q SD]DUO NDSODPDN LVWHPHNWHGLU %
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IDUNOOOONODU YDUVD \D GD E|O+POHU DUDVOQGD oRN N
\DNODUOPGD LUOHWPH WeNHWLFL\H VXQGX+X SD]DUODPI
IDUNOOOONODUGDQ oRN WeNHWLFLOHULQ RUWDN LKWL\DoO

3D]DU JHQHOLQGH +UQGHQ VD+ODQDQ WDWPLQLQ D\QF¢
WX] GHNHU EHQ]JLQ JLEL sU*QOHUGH NXOODQ@Q&&ELOLU (
E|OsPOHQGLUPH \RNWXU 3D]DUOQ WDPDPO ELU E+W+Q RODL

ODOL\HW WDVDUUXIX VD+ODPDVO® EX VWUDWHMLQLQ HC
RODUDN E«\eN PLNWDUODUGD *UHWLOPHVL NLWOHVHO GD=(
ELULP PDOL\HWLQLQ G<U4PHVLQH VWRN PDOL\HWKRRULQGH
JLGHUOHULQGH LUOHWPHQLQ WDVDUUXI HWPHVLQL GL+HU &
*HQHOOLNOH ELU UsQ NDWHJRULVLQLQ \DGDP G|QHPL EDGO

%X VWUDWHML WeNHWLFLOHUL WDWPLQ HGHFHN «U-«C
JRUOXNODUOQ \*NVHOPHVLQH VHEHS RODELOLU 7HN ELU
WeNHWLFLOHUL WDWPLQ HWPHN oRN JRUGXU %X JLEL SURE
EX VWUDWHMLQLQ X\JXODQPDVO GDKD PDQWONOOGOU 'L+
JLUPHVL YH \HQL SD]DU E|O+POHUL ROXUWXUPDVOGOU
SURJUDPODUOQOQ EDUDUOVO]OONODUD X+UDPDVOQD QHGH

7. YDUNOOODuwoOudbdboprPOU 3D]JDUODPD 6WUDW

GUOHWPHOHULQ ELUGHQ ID]OD E|O+Pe« KHGHI SD]DU ROD
SD]JDUODPD NDUPDODUO LOH \|[QOHQPH\H oDOOuUPDVOGO
VD\OODELOHFHN RODQ EX VWUDWHMLGH KHU ELU E|O+*PGH
RUWD\D NRQPD\D oDOOudboOU

YL\DW NDOLWH J|UVHOOLN LKWL\Do WDWPLQL GD\D(
ROXUDQ «UeQ LOH DODNDOO EX GX\DUOOOONODU SD]DU E
LSXo0DUOQO WDUO\DFDN KDQJL EHNOHQWLOHUL NDUUO
KD]JOUuoDPDPO] JHUHNWL=+LQL EL]JH JJVWHUHFHNWLU

yYDUNOOODuwWOUOOPOU SDIDUODPD VWUDWHMLVL IDUNC®
VDWOU SRWDQVL\HOL \DUDWPD B»F}rDHODKLEWNUYQHERDUNO
SD]JDUODPD VWUDWHMLVL LOH JLULS R E|O+PGH EDuUDUDOOO
SD]DU E|O*POHULQH GH \D\OOOUODU )DUNOOODUWOUOOPOI
GH |QHPOL \DUDUODUO® YDUGOU KBeDR QleptEnyysrarRMiaNeyd D OH S
*UHWLPGH DUOUO NDRBPYLQGIH IEX ERPOMQ PONWLPLQ \HQL SD]
RUDGD GH+HUOHQG Imé¢sigB.HVL LPNkQOQO YHU

%X VWUDWHMLQLQ GH]DYDQW D M@D thGd@eDvel ifarer@eE H U }
XVWDOON EHRRELVLELQRIZUoRN EDNOPGDQ oHGLWOLOL=L JH
YH WXWXQGXUPD JLEL KXVXVODUGD oHUGLWOLOLN JHUHNWL L
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7. <R+ XQobuwbudborPOu 3DJDUODPD 6WUDWH

<R+XQOoDuwoOudboPOUG SD]IDUODPD VWUDWHMLVLQGH LUGO
E|/O*POHUGHQ VDGHFH ELULQL KHGHI SD]DU RODUDN VHoHU
WeP ND\QDNODUO LOH EX E|O+*PH \R+XQODUPDNWDGOU %X
VOQOUOO LVH NXOODQOOPDNWDGOU

GUOHWPHQLQ EHOLUOL ELU DODQD \R+XQODUDUDN Neu
KkOLQGH ROPDVO EX DODQO 8P DMIDPIPDQOQ@OIVGHO B R DA
DU] HWWL=+L JeQ+P+] G+Q\DVOQGD \R+XQODuUWOUOOPOU SD]
UHNLOGH GH+HUOHQGLULOPHVLQH RODQDN VD+ODPDNWDGO
|JTHOOLNOHUL NRQXVXQGD JHQLU ELU YHUL WDEDQO HOGH H
LOH HOGH HGHPH\HFH=LWPRKL® RODEL®D LENKQOQDHFH Je0O-
VD+0ODQOU

YDNDW EX SD]DU VWUDWHMLVL GL+HU VWUDWHMLOHU}
ND\QDNODUOQO WHN ELU E|O¢PH VHIHUEHU HWPLOWLU YH
ND\OSODU YHUHELOPHNWHGLU %HOLUOL ELU SD]JDUO \DYD
oDOOUDQ UDNLSOHUH SD]JDUOQ ELU NOVPOQO NDSWOUDELO]
VWUDWHML\H ELU JHoLG DUuDPDVO RODUDN GD BhkibeQ < OHELC
HGHQ LUOHWPH GL+HU SD]DU E|O*POHULQH GH \|[QHOPHLI
JHOLUWLUHELOPHNWHGLU

7.2.2. Hedef Pazar Belileme6 WUDWHMLVL 6HOLPLQH (WNL (

3D]DU E|O«POHUL VHOLOGLNWHQ YH KHGHI SD]DUODPD \
KHGHI SD]DUODUGDQ KDQJLVLQH JLULOPHVL NDUDUOQO
DoONODGO+O0PO] *0 VWUDWHMLGHQ KDQJLVLQLQ VHOLOHFI
JHUHNHQ EDUGOO EDUOQD ELU VRUXQGXU 'R+UX VWUDWHML
GD YHULPOL ELU GHNOLGH NXO0ODQOOPDVO DQODPOQD JHOT
YH GH+HUOHQGLUPHOHULQ DUGOQGDQ QHWLFHOHQGLULOP}

GUOHWPH EHOLUOHPLUO ROGX+X SD]DU E|O+P«QH *0 VWU
JLUHELOLU %X GXUXPGD PHVHOH \RNWXU $QFDN SD]DU E|
\DSOVO UHNDEHW YE KHP LUOHWPHQLQ IDDOL\HWOHULQL |
ROPDVOQO JHUHNWLULU

$u4D+O0OGD KHGHI SD]DU EHOLUOHPH VWUDWHMLOHULQ
DOPDNWDGOU

- gUOHWPH NDYYDMOMPHDLQ ND\QDNODUO VOQOUO(
pazarlamastOP WHMLVL X\JXODQOU

- hUeQ GH=LONHQQL=WH\IXUW oHOLN JLEL KRPRMN
IDUNOOODuUwWOUOOPDPOU SDJDUODPD VWUDWHMLVL X\JXOD
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WDVDUOPODUO IDUNOO <«U+QOHU LVH IDUNOO®disNOUPOU
X\JXobQou

- hUeQ+Q KD\DW HYUHVLOGH EXOWEOBX:->HDOB®D ELU -
VeUe\RUVD WeNHWLFLOHULQ +U*QH DOOUPDVDO YH EHQLPVH
VWUDWHMLVL \D GD \R+XQODuUWOUO@Ruygu®d@DUODPD VWUD)

- 3D]IDUOQ GH-+-BODNBHQGDNL WeNHWLFLOHU EHQ]HU
WHUFLKOHUL |JHOOLNOHUL WeNHWLP YH DOOGYHULU
IDUNOOODUWOUOOPDPOU SDIDUODPD VWUDWHMLVL X\JXODC

- Rakiplerin pazarlama stratejileri:. 5SDNLSOHU SD]DU E|O*POHQGLU
NXOODQO\RUODUVD IDUNOOODUWOUOOPDPOUGU SD]DUODPD \
LGOHWPH IDUNOOODuwWOUOOPDPOG SDIDUODPD VWUDWHMLYV
stratejisini\D GD \R+XQODuwOuboPOU SD]IDUODPD VWUDWHMLVLC

6RQXoWD LUOHWPH IDUNOO SD]DU E|O*POHULQGHQ
DUDGUWOUPDODU YH DQDOL]J]OHU VRQXFXQGD NDUDU YHUHFH

+HGHIOHQPLUO SD]DUODPD V¢UHFLQLQ VRQ DubDPDVO N
pazasO @|O«POHUH D\UOOOS LUOHWPHQLQ EXQODUGDQ HQ X\J
DuUDPDGD \DQL NRQXPODQGOUPD DuDPDVOQGD LVH LGUOHW
HWPHVLQL VD+ODPD\D \|QHOLN oDOOUPDODU \¢U+WPHNWHGL

7.3. KonumODQGOUPD

gUOHWPHOHU SD]DUGD oRN VD\OGD EHQ]JHU «U«Q VXQDQ
NHQGLOHULQL ELU GHNLOGH WeNHWLFL\H IDUN HWWLUPH ol
*UsQ YH GL+HU SD]DUODPD NDUPDVO XQVXUODUOQGD \DSDE
UDNLS LUOHWPHOHULQ GH \DSDELOPHVL P*PNeQG+U %X QH
ROXUWXUDFDN IDUNOO oDbOOuUPDODUD \R+XQODUOOPDVO JHI

3. RQXPODQGOUPD |QHPOL |JHOOLNOHUL LWLEDUL\OF
wWDQOPODQPDVOQO YH «U*Q¢Q UDNLS «U*sQOHU LWLEDUL\O!
HWPHNWRHEXRODQGOUPD LOH XODUOOPDN LVWHQHQ DPDo
EHQJHUVL] ID\GDODUO YH IDUNOOOONODUO ROGX+XQX WeNF

hUeQ YH\D PDUNDQOQ NRQXPX VXQGX+X ID\GDODUO LO
HQ |QH P OK ki®gddidKtedir.

hUeQeQ VSHVLILN |JHOOLNOHUL YH\D ID\GDODUOQD \
NRQXPODQGOUPD \DSOODELOHFH=+L JLEL GR=*UXGDQ GR=U)
\|QGH ROPD UHNOLQGH ELU NRQXPODQGOUPD GD \DSOODELC
vVOQOIO ¢ ]JHULQH GH NRQXPODQGOUPD \DSOODELOLU
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7. . ROQXPODQGOUPDQOQ g]JHOOLNOHUL
GUOHWPHQLQ *U*QOHULQH \|QHOLN \DSWO+0O NRQXPODQ

1 $0ONORONKPODQGOUPD G+lG*QFHVL DoON RODUDN LID

1 7XWDUOOWKWLFLOHULQ LVWHN YH LKWL\DoODUO\
verilmelidir.

1 gODOGORPOOINGOUPDGD RUWD\D NRQDQ IDUNOOG
JHUHNPHNWHGLU .RQXPODQGOUPD\OD KHGHI NLWOHQLQ ]L

+  Rekabet HGHELOPH: |JRH@OAGDRQGOUPD oDEDODUO\OD
IDUNOOOONODUOQ SD]DUGD UHNDEHW HGHELOHFHN |JHOOLI

7*NHWLFLOHULQ KHU VvDWOQ DOPD NDUDUOQGD UDV\I
GH+LOGLU %X QRNWDGD WeNHWLFL VDWOQ DOPD NDUDUO(
*UsQOHULQ WeNHWLFLGH VDKLS ROGXNODUO NRQXPODUO o(

7. .RQXPODQGOUPDGD .XOODQOODELOHFHN <]

GUOHWPHOHU NRQXPODQGOUPD DPDFO\OD SD]DUGD \HL
YH IDUNOOOON XQVXUODUOQO NXOODQPDNWDGOU 3D]DUG
+UsQOH DQOOPDN RQD EHQ]JHPHN LUOHWPH\H DYDQWDM VD=
RODUDN DQOOPDNWDGOU

%XQXQ KDULFLQGH LUOHWPHQLQ IDUNOOOON QRNWDC
IDUNOOODUPDVO PPN Q RODELOPHNWHGLU .RQXPODQGOU
QRNWDODUOQOQ NX0o0ODQOOPDVOGOU )DUNOOOON QRNWDH
QH]GLQGHNL LPDMOQD \|QHOLN GH+LUNHQOHUL NDSVDPDNW

gUOHWPHQLQ IDUNOOOONODUO EHOLUOHUNHQ YH NXOC
UHNLOGH VOUDODQDELOLU

X gQHPOL ROPDOOGOU. 7+NHWLFL DoOVOQGDQ

X *HUOHNWHQ IDUNOO ROPDOOGOU

X SHNDEHW RUWDPOQGD «VW+*Q ROPDOOGOU

X gOHWLOHELOLU YH\D J|JU-OHELOLU ROPDOOGOU

X 7DNOLW HGLOHPH] ROPDOOGOU 8]XQ G|QHPOL NXO
X gGHQHELOLU ROPDOOGOU WeNHWLFL WDUDIOQGDQ

X .kuUod® ROPDOOGOU
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7. <HQLGHQ .RQXPODQGOUPD

gUOHWPHOHU \HQL *U«QOHUL LoLQ NRQXPODQGOUPD \
\HQLGHQ NRQXPODQGOUPD \DSOOPDNWDGOM=+L'GHQN WINKAL
WHUFLKOHUL *U*Q*Q \HQLGHQ NRQXPODQGOUOOPDVO LKW
NRQXPODQGOUPD +«U¢Q*Q WeNHWLFL JLKQLQGHNL PHYFXW
NDSVDPDNWDGOU %X VeUHo KHGHI SD]JDUOQ \D GD IDUNOG
GH+LUOWLULOPHVLQL JHUHNWLUHELOLU

<HQLGHQ NRQXPODQGOUPDQOQ EDUOOFD QHGHQOHUL C
X gON NRQXPODQGOUPDGD EDUDUOVO] ROXQPXuUVD

X 8ODUOOPDN LVWHQLOHQ NRQXPGD oDEDODQOOPDV(
X $'QO0 NRQXPODQGOUPDGD oRN ID]JOD YH Je0O+ UDNL
X <HQL ELU QLG SD]DU EXOXQPXUVD YH EXQGDQ DYDQ

7. .RQXPODQGOUPDGD $0J0O0 +DULWDODUO .XO

.RQXPODQGOUPD \DSOOPDGDQ |QFH SD]DUGDNL UDNLS |
LoLQ YH\D LUOHWPHQLQ +U*Q*Q PDUNDQOQ PHYFXW NR(
KDULWDODUGDQ \DUDUODQOOPDNWDGOU %LU LUIOHWPHQLC
NRQXPX KDNNOQGD \DSOODQ KDULWDODPD WiD pakdrta®iGH L GO
GXUXPXQX DQOD\DELOPHOHULQH \DUGOPFO ROPDNWDGOU

$0JOODPD KDULWDODUO WeNHWLFL DOJOODUOQO J|VWH
HGLOHUHN KD]JOUODQPDNWDGOU $0JOODPD KDEatkwDODUO
edilerek, UGR+UXOWXGD NRQXPODQGOUPD \DSOOPDVO P+PN+Q
VeUHFLQGH PXWODND ELU DOJOODPD KDULWDVOQOQ KD]OU
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$0D+0GD RWRPRELO SD]DUOQGDNL PDUNDODUD \|QHOLN

0 HN L@omobillergoLQ .RQXPODQGOUPD +DULWDVO
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Uygulamalar
%95 .2180/%$1',50% .A£%868

)LDW JUHHPRQW )LDWYOQ NDODEDOO®ON DLOHOHU LoLQ
DPDoO® E+\eN ELU RWRPRELO %XUD\D NDGDU KHU GH\ \RO
otomobil )LDW D DLW GH=+LO

JLDW YH GL+HU RUWD VOQOI sWDO\DQ RWRPRELO PDUNL
RWRPRELOOHUL\OH +QO+G+U 1H NDGDU oRN X=UDGWOODU)\
RWRPRELOOHUGH DU]XODGONODUO EDubDUOODUO HOGH HGH

7LFDUL RODUDN VRUXQ G4X NL Ee\eN ELU RWRPRELOG
RWRPRELOGHQ HGLOHQ NkUOQ NDW EH NDW IDJODVOGOU
RODUDN oRN JRU GXUXPGD EOUDNO\RU (OOHEHi(@bthadDLOHOH
PLQLYDQ GD GL\HELOLUVLQL] ROPD\DQ )LDW \|QHWLFLOHUL
VDQGONODUO ELU ILNLU EXOGXODU

*OREDO HNRQRPLN NUL]JLQGH EDWPDN ¢]JHUH\NHQ VI
elindeki otomobillerden DodgeR XU QH\ PRGHOLQL $YUXSD YH 7¢UNL\H S
YLDW PDUNDVO\OD VDWPD\Dorialindedi ¥HUB LWOWMDQ GDDWDQOQ
NDQD NDQD EHQ]JLQ LoHQ PRWRUXQX HOOHULQGHNL KD]JOU E
YH «UeQ+ SD]DUD VXQGXODU

%X RWRPRELO WDVDUOPO\OD LUOLOL+L\OH IL]JLNL E
$PHULNDQ SD]JDUOQO YH RQXQ RUWD VvOQOIoDUOQO KHGH
WeNHWLFLVLQLQ JHYNOHUL YH EHNOHQWLOHUL\OH $PHULN
Ee\eN RWRPRELOOHU GH D\UOFD )LDWTOQ ELU WeUO+ EHFHL
EeWeQ RODUDN DLOHGHNL GL+HU RWRPRELOOHUGHQ R NDGCLC
gibi duruyor.

3D]DUODPD DoOVOQGDQ VONOQWOOO RODQ GXUXP LQul
EXQD WDPDPHQ ]JOW ELU «U+Qe QDVOO EX UHPVL\HQLQ DOWC

(+HU )LDWYOQ \XNDUOGDNL GHNLOGH \DSPDN LVWHGL:=
EDGUDUOOO ELU GHNLOGH E*Q\HVLQGH X\JXOD\DQ ELU ILUPD
KHP GH RQODUFD NH]” GHNOLQGH ROXUGX $PD EHQLP HQ V
DNVDP PRWRU uDQ]OPDQO NXOODQPDODUOQD UD+PHQ KHL
uygun olarak tassd D\O'S SD]D U O D P Dhael Q B WPLDULPNHIEOHDQU So0sDvV ONO DU O
UXKXQXQ ELOH GX\PDGO=+0 ELU |[UQHN .DoOPO] NDEXNODUO
1«Q D\QO RWRPRELO ROGX+XQX ELOL\RU"

http://pazarlamacilargiremez.com/2013/05/02/bir-konumlandirma-kabusu/
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8\JXODPD 6RUXODUO

1) 2QUD HGLOHQ PDUND GH+HUOHU E*W+Qe+ LOHULVLQG
D\QO UHPVL\HQLQ LOHULVLQH GKKLO HGHELOLUVLQL]" %X
X\IXQGXU" 7DUWOUOQO]

2) <HQL ELU +U*Q*Q NXUXPXQ PDUND E*WeQOe¢=+\OH
NRQXPODQGOUYPIDYHNRMGBPODUO DoOVOQGDQ WDUWOuUbQO
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%X %|0+PGH 1H g=UHQGLN g]HWL

%X E|O*PGH SD]DU E|O*POHQGLUPHQLQ QH ROGX=+X YH
\HU YHULOHUHN HWNLQ SD]DU E|O*POHQGLUPHGH GLNND
DoONODQPOUWOU

7 NHWLFL SD]pUODUOQGD SD]DU E|O*POHQGLUPHGH
DoOVOQGDQ DUWOODUO YH HNVLOHUL GLNNDWH DOOQDUDN

+HGHIOHQPLUO SD]DUODPD VWUDWHMLVLQGH KHGHI SD
EHOLUOHPH VWUDWHMLOHUL GHWD\OOFD LQFHOHQPLUWLU
NRQXODUDN LUOHWPHOHU DoOVOQGDQ NXOODQOODELOLUC

.RQXPODQGOUPDQOQ SD]JDUODPDGDNL \HUL YH VD=
NRQXPODQGOUPDGD GLNNDW HGLOPHVL JHUHNHQ QRNWDOTL
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%|O«P 6RUXODUO

1) BBBBBBBB SD]DUODPDGD ILUPD oHULWOL SD]DU E|O-P
E|O+Pe LOLQ IDUNOO «U«QOHU VXQDU
a) E|O*POHQPLU
b) IDUNOOODuUPDPOU
c) IDUNOOGODuUPOU
d) FR =+ dé@ndgrafik
e) QLU

2) '"H+*LUNHQ LKWL\Do YH LVWHNOHUH VDKLS IDUNOO JUXS
ve profillerinin EHOLUOHQPHVLBBBBBBBBRODUDN WDQOPODQC
a) E|]O POHQGLUPH
b) ELUOHUPH
c) odaklanma
d) hedefleme
e) LOLUNL \|QHWLPL

3) %LU BBBBBBBB EHQ]JHU LVWHN YH LKWL\DoODUO RODQ F
a) pazar hedefi
b) pazar grubu
c) pazar dilimi
d) SD]IDU E|O<«P-
e) SDIDU Ge]H\L

4 BBBBBBBB WeNHWLFLOHU VRV\DO VOQOID \DubP WDU]G
JUXSODUD E|O<Q-U
a) SVLNRJUDILN E|O*POHQGLUPHGH
b) GHPRJUDILN E|O*POHQGLUPHGH
c) FR+UDIL E|O*POHQGLUPHGH
d GDYUDQOUVDO E|O*POHQGLUPHGH
e) oRNOX E|O*POHQGLUPHGH

5) +HU ELU SD]DU E|O+P+ LoLQ SD]DU E|O+POHULQLQ EHQ]
JJUH ELU GH+HU WHNOLILQLQ ROXUWXUXOPDVOQD QH G
a) LKWL\Do WHPHOOL E|O*POHQGLUPH
b) SD]DU E|O+P+Q+s WDQOPODPD
c) SD]DU oHNLFLOL+LQL EHOLUOHPH
d |JHOOLN WHPHOOL E|O*POHQGLUPH
e) konumlaQGOUPD
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6)

a
b.
C.
d
e
7)
a
b.
c.
d
e

8)

®ooop

9)

®oo oW

$0D+OGDNLOHUGHQ KDQJLVL KHGHI SD]DUODPD VeUHFL(

gKWL\DoODUO WDWPLQ HGLOPHPLU SD]DUODUO WDQOPC
3D]DUO E|O*POHQGLUPHN

hUHWLP \DSPDN

+HGHIOHQHFHN SD]DUO VHoOPHN

3D]JDUODPD VWUDWHMLOHUL GR+UXOWXVXQGD NRQXPOI

gUOHWPH GH=+LGULN SD]DU E|O+POHULQLQ IDUNOOOONC
SD]DUODPD NDUPDVO LOH E+W+Q SD]JDUO NDSODPDN L
VWUDWHMLVL LJOHPLGO ROXU"

YDUNOOODuUWOUOOPOU

<R+XQoDuwoOuboPrPOuU

.DWO

. Sert

YDUNOOODuUWOUOOPDPOU

$0D+OGDNLOHUGHQ KDQJLVL KHGHI SD]DU EHOLUOHPH
IDNW|UOHU \HU bopPDPDOOGOU"
<|QHWLFLQ 4DKVL LVWHNOHUL

gUOHWPH ND\QDNODUO

hUeQ GH+LUNHQOL=L

hUeQeQ KD\DW HYUHVLQGH EXOXQGX=+X DUuDPD
3D]DUOQ GH+LUNHQOL=+L

$0D+OGDNLOHUGHQ KDQJLVL NRQXPODQGOUPD |]JHOO
GeU*QFHVL DoON RODUDN LIDGH HGLOPHOLGLU  LIDGHVI
Gizlilik

$0ONOON

7XWDUOOOON

2QDQGOUOFOOON

SHNDEHW (GHELOPH g]J]HOOL=+L

10)$UD-OGDNLOHUGHQ KDQJLVL \HQLGHQ NRQXPODQGOUP

®ooop

GH+LOGLU"

gON NRQXPODQGOUPDGD EDUDUOVO] ROXQPXuUVD
8O0DUOOPDN LVWHQLOHQ NRQXPD XODUPDGD oDEDODPD
$\QO0 NRQXPODQGOUPDGD oRN ID]JOD YH Je0O+ UDNLSOH!
OHYFXW NRQXPODQGOUPD oRN EDUDUOOO ROPXUVD
<HQL ELU QLG SD]DU EXOXQPXUuVD YH EXQGDQ DYDQWDN

Cevaplar
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8.3%5=%$5/%0%$'%$ 675%7(-9 .$<1$./$5, 3
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%X %|0O«PGH 1HOHU g+UHQHFH=L]"
3$=%$5/%0%'$ 675%$7(-9 .$<1%./%5, 3
8.1. PazarlamaDUPDVO (OHPDQODUO
hUeQ
hUueQ '«]JH\OHUL
hUeQOHULQ 60Q0IoDQGOUbOoPDVO
8.2.3. Marka
8.3. Fiyat
JLADWODQGOUPD <|QWHPOHUL
<HQL hU*QOHU goLQ )L\DWODQGOUPD <|QWHPOHUL
'D+OWOP
'D+OWOP 6sUHFLQGH $UDFOODU
842.'D+OWOP .DQDOODUOQOQ )RQNVLI\RQODUO
'D+OWOP .DQDOO 7-UOHUL
'D+OWOP 3ROLWLNDVO
8.5. Tutundurma
8.5.1. Reklam
6DWOU0 *HOLGUWLUPH
+DONOD gOLGUNLOHU

.LaLvHO eDWOU
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1)

2)

%|0O+P +DNNOQGD g0OJL 20XUWXUDQ 6RUX

PazarlamaNDUPDVO HOHPDQODUO QHOHUGLU"

GUOHWPH YH P<GWHULpDEDWOHPDDoRVOPONO HOH

GH+HUOHQGLULQL]

3)
4)
5)

6)

hueQ NDUDUODUO QHOHUL NDSVDPDNWDGOU"
JL\ADWODQGOUPD NDUDUODUO QHOHUL NDSVDPDNWZEC
'D+OWOP NDUDUODUO QHOHUL NDSVDPDNWDGOU"

7XWXQGXUPRQHODWDIUNDE®DPDNWDGOU"
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%|O+PGH +HGHIOHQHQ .D]DQOPODU YH .D]IDQO

Konu

.D]DQOP

.D]IDQOPOQ QDV{
HGLOHFH=L YH\D
JHOLUWLULOHFH

3D]DUODPD NDUH
JHOLULPL

*HOPLAWHQ JeQ-ef
SD]DUODPDGD N
VWUDWHMLN HO}
bilgi VDKLEL ROXQ
VD+ODPDN

Konu ile ilgili okuma ve
DUDuUWOUPD \DS
elde edilir.

hUu«Q YH PDUND 1

hUeQ YH PDUND |
LOH EXQODUOQ
VWUDWHMLN EDN
ROXQPDVOQO VD

gOJLOL NDYUDPC(
OHWOL |[UQHNOH
DUDUWOUPD YH
elde edilecektir.

YL\DW NDYUDPO

YL\DWO DQODPDN
YH LUOHWPHOHU
NDYUDPO KDNNO
edinebilmek

Konu ile ilgili okuma ve
DUDGUWOUPD \DS
elde edilir.

'D-OWOP VeUHFL

'D+-OWOP VeUHFL
DODQODUO HOH

.RQX\X oHULWOL
ELUOLNWH WDUW
elde edilecektir.

TXWXQGXUPD ND
SD]DUODPD LOH)Y\

TXWXQGXUPD ND
VWUDWHMLN EDN
yorXPODPD\D \DUC(C
olmak

.RQX LOJLOL ND)
DUDUWOUPDN YH
ile elde edilecektir.
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Anahtar Kavramlar
hUeQ
g] +U-Q
BRPXW «U*Q
=HQJLQOHUWLULOPLG «U+Q
.ROD\GD «U+Q
%H+HQPHOL +U*Q
g]HOOLNOL «U+Q
$UDQPD\DQ +U+Q
Marka
Fiyat
ODOL\HWHLEDNDOQ GOUPD
5SHNDEHWH GD\DOO IL\DWODQGOUPD
7DOHEH GD\DOO IL\DWODQGOUPD
3D]DUOQ ND\PD+OQO DOPD
3D]IDUOQ GHULQOL+LQH JLUPH
'D+OWOP
DR+UXGDQ GD+-OWOP
DGROD\OO GD+-OWOP
<R+XQ \D\JOQ GD+OWOP
6HoLPOL VOQOUOO GD+OWOP
g]HOOLNOL WHNHOFL VHoONLQ GD=0OWwWOP
Tutundurma

Reklam
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X 6DWOU JHOLUWLUPH
X +DONOD LOLUNLOHU

X .LaLvVHO vDWOu
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*LULU

gUOHWPHOHU oHYUH DQDOL]JOHUL \DSOS EXQD ED=+00O
VHoLPLQL JHUOHNOHUWLUGLNWHQ VRQUD oHULWOL VWUDW
\|QOHQGLUPHNWHGLU

GUOHWPH NXOODQDFD+O VWUDWHML ND\QDNODUOQUC

\[IQWHPOHULQGHQ \DUDUODQDUDN GXUXP GH+HUOHQGLUPH
JJUH EHOLUOHPHNWHGLU

GUOHWPHOHULQ SD]DUODPD NDUDUODUOQGD NXOODQC
SD]DUODPD NDUPDWOOHWFPHD@@D BDGHWO OO VWUDWHMLOHU
SD]DUODPD NDUPDVO LOH LOJLOL HWNLOL NDUDUODU DODE
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81 3D]bUODPD .DUPDVO (OHPDQODUO

3D]DUODPD NDUPDVO NDYUDPO LON RODWBNLFLOBWOIC
SD]JDUODPD PDOL\HWOHULQL HOH DODQ obOOuUPDVOQGD L
RODUDN WDQOPODPDVOQGDQ GR=PXUWXU %XUDGD YXU
\|QHWLFLOHULQLQ LUOHWPH LoLQ |[QHPOL RODQ SD]DUODPD
JHWLUPHVL YH X\UJXODPDVOGOU

'DKD VRQUDNL \O0OODUGD 1HLO %RUGHQ WDUDIOQGDQ
EDUOO+O LOH \D\OQODQDQ PDNDOHGH LUOHWPH \|QHWLFL
SD]DUODPD NDUPDVO RODUDN WDQOPODQPOU YH SD]DUODP
6/]] NRQXVX D\UOPGD SD]DUODPD NDUPDVO HOHPDQODUO =L
GD+OWOP NDQDOODUO NLULVHO VDWOU UHNODP WXWXQ
GD+OWOP ELOJL WRSODPD YH DQDOL] UHNOLQGH EHOLUOH!

gWH \DQGDQ \0o0O0QGD ( -HURPH O0F&DUWK\ WDUDIO
ELU PRGHO GHNOLQGH HOH DOOQPOU YH WeP SDIDUODPD N
VDGHOHUWLULOPLUWLU hU<Q IL\DW GD=-OWOP YH WXWXQG
elemanldJOQO @QJLOL]FHGHNL NDUUGOOONOOODUOQOQ SURGX
D\QO ROPDVOQGDQ GROD\O 3 RODUDN DGODQGOUOOPOU YH
kuuODQOOPDNWDGOU

*eQeP+]GH NXOODQOOGO+0O GUHNOL\OH SD]DUODPD NDUPEL
UHNLOGH \HU DODQ SD]DUODPD XQVXUODUOQO LOHUPHNWH:(
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h5h1 Yo <$7
(Product) (Price)
X dHULWOLOILN
x Kalite x /ILVWH )L\OQWO
x Dizayn X QGLULPOHU
X gJHOOLNOIWHU x .ROD\OONO®GDU
Xx ODUND gVRL X gGHPH '"|QHPL
x Paketleme x Krediler
Xx *DUDQWL
hizmetler
'$6,7,0 TUTUNDURMA
(Place) (Place)
x Kanallar x Reklam
x .DSVDPD $/0DQO x .LULVHO epwodu
x Konumlar x 6DWO
x Stoklama Tutundurma
x 80DUWOURHD x Halka
X Lojistik Benimsetme/
x dHULWOHQ +DONOD g

UHNLO3D]DUODPD .DUPDV® (OHPDQODUO 3

gWH \DQGDQ 3 NDYUDPO LQFHOHQGL+LQGH GDKD oRN L
'DKD |QFHNL E|O*POHUGH YXUJXODGO+OPO] JLEL PRGHUQ SI
JHUHNWLUPHNWHGLU %XQD ED+OO RODUDN LUOHWPHOHU I
RODUDN HOH DOOQPDNWDGOU

& Pe<GUWHUL o|]*Ps GH+HUL Pe<GWHUL PDOL\HWL LOH
GQJLOL]JFHGHNL NDUUGOOONODUOQOQ FXVWRBriddhield@ O X WLRC
EDO KDUIOHULQGHQ ROXUuPDNWDGOU

156



4P 4C
hU«Q OcUWHUL d|]*Pe O-uU
(Product) (Customer solution)
Fiyat 0 ¢ U W HNlBliyet
(Price) (Customer cost)
'D+OWOP O+0WHUL\H .ROD\O(
(Place) (Convenience)
Tutundurma gOHWLULP
(Promotion) (Communication)

Tablo8.1: 3 LOH & .DUuUOODUWOUPDVOD

& DQOD\OudQD JJUH WeNHWLFLOHU NHQGLOHULQL EI
DODQODU RODUDN JJUPHNWHGLU 7¢NHWLFLOHU IL\DWWDQ
oONDUPD LOH LOJLOL PDOL\HWOHUOH LOJLOHQPHNWHGLU
NROD\OON VD+ODPDVOQO LVWHPHNWHGLU 1LKD\HWLQGH
HWPHNWHGLU 'ROD\OVO\OD LUOHWPHOHULQ |QFHOLNOH
gerekmektedir.

dHGLWOL J|UsGOHUH JJUH 3 RODUDN HOH DOOQDQ SD
D+OUOONOO RODQ *U*sQOHUGH \DQL PDOODUGD JHOHUOL RO
KLJPHWOHUGH LVH KL]PHWOHULQ NHQGLQH KDV |JHOOLNOF
YH\D JHoHUOL RODPD\DFD+0 YXUJXODQPDNWDGOU %XQD J
KLJPHWOHULQ |JHOOLNOHUL GLNNDWH DOOQDUDN 3 RC
GeU*Q*OPHNWHGLU

6/]] NRQXVX 371QLQ NDSVDPO LVH «Ud@mas(prén®iomW IL\D
GD+-OWOP SODFH LQVDQODU SHRSOH SDUWLFLSDQWV |
SURFHVVY RODUDN HIORHNO GQPDWWIPOYDQGD NXOODQOOI
HOHPDQODUO 3 GDKD VRQU DdleheeekrsPGH GHWD\OO RODUD

g]HWOH SD]DUODPD NDUPDVO LUOHWPH YH\D SD]DUODF
YH\D KL]JPHWL HQ L\L GHNLOGH VXQDELOPHN LoLQ LKWL\Do G
IL\DW GD+OWOP YH WXWXQGXUPD DUDoODUO ELUELULQL HYV
LIOHWPHOHULQ WeP SD]DUODPD NDUPDVO HOHPDQODUOC
gerekmektedir.

O+OWHULOHULQ LKWL\DoODUOQO YH LVWHNOHULQL HQ L
WDVDUODQDQ *U*sQOHUL P«UWHULOHULQ DODELOHFH=L IL\D
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DOPDVOQD \DUGOPFO RODFDN oHULWOL WXWXQGXUPD DUDoOo
EX PDO YH KL]JPHWOHUL HQ X\JXQ \HUGH EXOXUWXUPD
ROXUWXUPDNWDGOU

82 hU«Q

hueQ NDUDUODUO LUOHWPHOHULQ SD]DUODPD NDUPD\
EDUOQGD JHOPHNWHGLU hU+*Q*Q QDVOO *UHWLOHFH=L N
WDUO\DFD+0 JLEL SHN oRN NDUDU SD]DUODPDFOODU WDUDI

hueQ IDUNOO NLPVHOHUH IDUNOO DQODPODU LIDGH H\
VD+ODGO+0O oHULWOL SDUoDODUGDQ ROXUDQ ILJLNVHO ELU
WHNUDU VDWDUDN NkU VD+-ODPD\O DPDoODGO+0O YH EX DPD¢
1LKDL WeNHWLFL DoOVOQGDQ LVH +U*Q NLULVHO LKWL\Do Y
ELU PDGGH ROPDNWDGOU

.RWOHU YH $UPVWURQJYD J|UH +U+Q SD]DUOQ GLNND
NXOODQOOPDVD \D GD WeNHWLOPHVL LoLQ VXQXODQ LKWL\
VDGHFH IL]JLNVHO PDOODUO® GH+LO D\UOFD KL]JPHWOHUL GH
ELOJL\L YH ILNLUOHUL GH NDSVD\DQ ELU NDYUDPGOU

8.2 hUueQ '« ]H\OHUL

hUeQ Ge]H\L <UeQH \|QHOLN NDUDU DOOUNHQ SODQOTCL
\DQVOWPDNWDGOU $uD+OGDNL GHNLO ELU sU*Q*Q Ge]H\OH!I

=(1*gl/(U785@8/0g0 h

62087 h5h1l

6RQUDVO

g= h5hl

Garanti

Sigorta
Kredi

UHNLGChU«Q '« ]JH\OHUL
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UHNLOGH J|U+OGe=+ ¢]HUH +U*Q P<UWHUL\H GH+HU ND
hUeQ+Q G+]H\OHUL EDGOOFD |] *UsQ VRPXW +U+Q YH JHQJLQO

X hUeQ*Q LON G+]H\L RODQ WHPHO P-UWHUL GH=+HUL -
neGHQL ROPDNWDGOU gUQH=LQ ELU FHS WHOHIRQXQ VD=(
*eQeP+] SD]DU NRUXOODUOQGD LUOHWPHOHULQ |] *U*Q LOH L

X SHNDEHW ¢VWeQOe++e VD+-OD\DELOHFHN |JHOOLNOHU
eUeQ HGEPBPHNWHGLU %X Ge¢]H\GH «U*Q |JHOOLNOHUL NDOL\
\HU DOPDNWDGOU @gUOHWPHOHU EX XQVXUODUGD IDU]
VD+OD\DELOPHNWHGLU &HS WHOHIRQXQXQQAPgRihii&R® UNDVO
|JHOOLNOHUL EX G*]JH\GH HOH DOOQPDNWDGOU

X =HQJLQOHUWLULOPLUO «U¢eQ G<]H\LQGH LVH sU+QH W|
PRQWDM JDUDQWL JLEL GL+HU KL]JPHW YH ID\GDODU HNOH
* ]JHULQH HNOHGLNOHUL LODYH ID\GDODUOD «U*Q+Q GDKD GI
*UeQ*Q UHNDEHW DYDQWDMOQO DUWWOUPD IOUVDWO \DNDC

8.2 hUsQOHULQ 60Q0IoDQGOUOOPDVOD

hUeQOHU GD\DQONOO YH GD\DQONVO] *UsQOHU LOH W
RODUDN D\UOUWOUOODELOLU 7¢«NHWLP sUeQOHUL VDWOQ I
*UsQOHU LNHQ HQG*VWUL\HO +U*sQOHU GDKD oRN ELU EDUGNI

7*NHWLP sUsQOHUL GH WeNHWLFLOHULQ VDWOQ DOPD
D\WOOPDNWDNRIDWD\&HXQODQPOHU EH+HQPHOLvedragm@yaty |[JHOO]
U Q@RMWDUDN VOQOIODQGOUOOPDNWDGOU

X .ROD\GD hU«QOHU

7*NHWLFLOHULQ VON VON YH ID]OD ELU oDED KDUFDPDG
UHQN UOHNLO ELoLP YE DoOVOQGDQ KHUKDQJL ELU NDUuOC
GX\PDGO+O JHQHOOLNOH GeG*N PDOL\HWOL «UsQOHUGLU
*UeQOHU G+lG+*Q*OHELOLU

X %H+HQPHOL hU*QOHU

'DKD D] VONOONOD vDWOQ DOOQDQ VvVDWOQ DOPDGDQ
NDUGOODUWOUPD \RSOOED s QDHWUGAH NDUUOODUWOUOOG
A\UDFD WeNHWLFLOHU VHOHQHNOHULQ ORNOX=+X +U*QOHU
IDUNOOOONODUO JLEL QHGHQOHUOH GDKD ID]JOD DUDuUWO
GX\PDNWDGOU
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x gJHOOLNOL hU+<QOHU

%X *UeQ JUXEXQGD PDUND IDNW|Us GHYUH\H JLUPHNW
HGLOHELOLUOL+LQGH |QHP WDu®PDNWDGOU %HOLUOL ELU
VDWOQ DODQ WeNHWLFLOHU +UsQOHU KDNNO®QGD OPIDFD E
SD]DUODPD IDDOL\HWL \DSPD LKWL\DFO GX\PD]ODU )HUUDU
WeUe LOHULVLQGH HOH DOPDN P+PN+QG+U

X $UDQPD\DQ hUsQOHU

1RUPDO GDUWODUGD WeNHWLFLQLQ \D IDUNOQGD ROPD
GX\PDGO+O EHOLUOL GXUXPODUBXUDGIDGHRH WHO HQ DQRDAI
EDKVHWPHN P+PNeQG+U %XQODUGDQ LONL JHQHOOLNOH SI
eUeQ KDNNOQGD ELOJLVL ROPDGO+0O LoLQ WeNHWLFLOHU EX
DUDQPD\DQ *U*QOHUGLU 7¢NHWLFLOHULQ EX sU*QOHU KDNI
LKWL\Do GX\PDPDNWDGOU gUQH+LQ NHIHQ PH]DU WDub J
JRUXQOXOXNWDQ DOOQPDNWDGOU

7*NHWLP «UsQOHULQH \|QHOLN \XNDUOGD \DSOODQ D\U¢
D\WWOP GH+LOGLU 7¢NHWLFLGHQ WeNHWLFL\H JJUH IDUNOC
EH+HQPHOL «U¢Q RODQ *UeQOHU ED]O WeNHWLFLOHU LoLQ |
genHOOLNOH NROD\GD «UsQ NDWHJRULVLQGH HOH DOOQPDNYV
\D\JOQODUPDVO YH IDUNOO HNPHN WeUOHULQLQ RUWD\D 00
«UeQ RODUDN GLNNDWH DOOQPDVOQD QHGHQ ROPXUWXU

8.2.3. Marka

ODUND ELU VDWOFOQOQ PDO YH KL]JPHWOHULQL WDQC
KLJPHWOHULQGHQ D\OUDQ ELU LVLP WHULP VHPERO WDV
WDQOPODQPDNWDGOU

*eQeP+]GH PDUND SD]DUODPD ELOLPLQLQ HQ |QHPOL ND
hUeQeQ ELU |JHOOL+-L RODUDN HOH DOOQDQ PDUND ED]O
eUeQ «UeQ JUXSODUOQO NDSVD\OFO RODELOPHNWHGLU 0DU
GLNNDWOH HOH DOPDVO JHUHNHQ |QHPOL NDUDUODU DUDV

gWH \DQGDQ SD]DUODPD \|QHWLANDHUL D@RQRN {RUIXRXI!
hUueQ \DUDP V. UHFLQLQ DQDOL]L +UeQ NDUPDVO NDUDUODU
etiketemeP DUNDODPD NDUDUODUO® JLEL SHN oRN NDUDUO LoHU
HOH DOOQPD\DFDNWOU

8.3. Fiyat

JL\ADW ELUORN LUOHWPH LoLQ SD]DUODPD NDUPDVOQC
HGLOHELOHQ YH HVQHWLOHELOHQ HOHPDQOGOU %XQXQO
VWUDWHMLVLQGH oRN |[QHPOL ELU URO R\QDPDNWDGOU
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*eQePe]GH IL\DW ELU GH+HU |O0o*Ve RODUDN HOH DOC)QP[
KLIPHWL NXOODQPDN \D GD VDKLS ROPDN LoLQ WDNDV H
edilmektedir.

hUeQOHUL YH KL]JPHWOHUL IL\DWODQGOUPDN LUOHWPHQ
HQ NDUPDGON NDUDUODUGDQ ELULGLU @gUOHWPHOHU IL\DW
DOPDNWDGOU )L\DWODQGOURNRQVOWD B & DABeR/dalipaty ™ L O H\ H C
P-UWHULOHUL® STHOOORAE®BONYR VOQOIODQGOUOOPDNWDGO

83 )L\DWODQGOUPD <|QWHPOHUL

GUOHWPHOHU WeNHWLP SD]DUOQGD ELU sU*Q*Q IL\DWO!
\DUDUODQPDNWDGOPD®AXHWEWEPD®HOOD UHNDEHWH GD\DO
IL\ADWODQ@®OUPDY

X ODOL\HWH 'D\DOO )L\DWODQGOUPD

ODOL\HWH GD\DOO IL\DWODQGOUPD |JHOOLNOH NROD\
WHUFLK HGLOHQ ELU IL\DWODQGOUPD \|QWHPLGLU %X |
EXOXQPDNW DRSEDAL \ PbW QUOLDAUERdEf ) WH P|IQAH P L

ODOL\HW DUWO \|QWHPL EDVLW ELU VLVWHPGLU %X \|C
ELULP PDOL\HW ¢]HU LRueRdred ¢de@dintekiedirEHddékR) \|QWHPLQGH
LVH LUOHWPH EN ddeferhelid vd hadefisremteplddk U ELULP PDOL\HW o
GD+OWOODUDN «U*Q+Q IL\DWO EHOLUOHQPHNWHGLU

%X IL\DWODQGOUPD \|QWHPL |JHOOLNOH HQGsVWUL\H
SD]DUOQGD PDOL\HWWHQ oRN *U*Q+Q WeNHWLFLYbWD+ODG
\[QWHP WeNHWLP SD]DUOQGD |QFHOLNOL RODUDN WHUFLK H

X SHNDEHWH 'D\DOO )L\DWODQGOUPD

JL\ADWODQGOUPD \|QWHPOHULQGHQ LNLQFLVL LVH UDNL
\DSPDNWOU %X VWUDWHMLGH LGOHW RIA@riuuneve +ayetULQLQ
\DSOVOQOQ UDNLS LUIOHWPHOHUOH EHQ]JHU ROGX=+X IDU] H
DOOQDUDN EHOLUOHQPHNWHGLU B5HNDEHWH GD\DOO IL\D'
LOIOHWPHQLQ IL\DW LOH PDOL\HW DUDVOQGD GH=+LUPH\HQ
'ROD\OVO\OD IL\DW UHNDEHW IL\DWOQOQ EHOLUOL ELU \¢]
Gel*N WXWXODELOPHNWHGLU

SHNDEHWH GD\DOO® IL\DWODQGOUPD \|QWHPLQLQ DYDQ
EXOXQPDNWDGOU %X \|QWHP \|[QHWLFLOHULQ LGOHWPHOH
HWPHOHULQL HQJHOOH\HELOPHNWHGLU %XQXQOD ELUOLNYV
G+]HOWPH\L LKPDO HGHELOPHNWHGLU

161



X 7DOHEH 'D\DOO )L\DWODQGOUPD

hosQFs \|QWHP RODQ WDOHEH GD\DOO® IL\DWODQGOUPD
VRQUD UHNDEHWL G+G*QPHNWH YH HQ L\L IL\DWODQGOUPD

GUOHWPHOHU EX \|QWHP LOH IL\DWODQGOUPD \DSDUNH
ROGXNODUOQO P+ GWHULOHULQLQ QH NDGDU |GH\HELOHFI
DODFDNODUOQO GLNNDWH DOPDNWDGOU deQN#leReGWHULC
*UsQOHULQ PLNWDUO YH YHULOHQ I|LLDDNMNOIDED G/DWPDQ NI
UGHNLOOHQGLUPHNWHGLU

%X \|QWHP WeNHWLFL\H RGDNODQGO+0O LoLQ \XNDUOGD
=LUD EX \|QWHPGH LUOHWPHOWHHU®L+W -8HWHEL OG UN KD WD
GH+HUOHQGLUPHVL JHUHNPHNWHGLU *eQe+P<]GH YDU RODQ
Ssp]JpuobPD DQOD\OUO LUOHWPHOHULQ GH+HUH GD\DOO
gerektirmektedir.

GUOHWPHOHU «U4QOmW LNRAPOPONRHD D\QO ]DPDQGD NF
GH+LOUHQ NRUXOODUD X\DUODPDNWDGOU %X GH+LULPOHL
VHIPHQWOHULQLQ LKWL\DoODUOQGD VDWOQ DOPD ]DPDQ
VONOONODUOQIGIOPBDWD QD OMNGMHUOQGD \DUDQDELOPHNWF
DOOQDQ IL\DW X\DUQ®PWDLRAODNWLARNTODIQGOUPD IDUNOOOI
SVLNRORMLN IL\DWODQGOUPD WXWXQGXUXFX IL\DWODQG(
IL\DWODQGOUPD YH\D XOX\watbidrtedd.VO IL\DWODQGOUPD

83 <HQL hUsQOHU goLQ )L\DWODQGOUPD <|QWH

GUOHWPHOHU \HQL ELU +U*Q+ SL\DVD\D VXQGXNODUOQG
X\JXOD\DELOPHNWHGSDJD%&Q ONEhE-EmPFDOQ GHULQOL+LQF
stratejileridir.

3D]DbUOQ ND\PD+OQO DOPD VWUDWHMLVLQGH IL\DWD D
NR\DUDN \¢«NVHN RUDQGD NkU VD+ODPDN DPDoODQPDNWDG
pazarlarda, rakipler pazara girinceye kadarya\e NVHN WXWXODUDN LON SD]DU
HOGH HWPH\H o°bO0OuOOPDNWDGOU

3D]JDUOQ GHULQOL+LQH JLUPH VWUDWHMLVLQGH LVH HC
ELU SD]DU SD\O HOGH HWPHN DPDoODQPDNWDGOU gUuOHWP
RUDQODUOQGDQ NOVDUDN oRN GeUsN IL\DW SROLWLNDVO
JLUGL+LQGH EDUODQJOoWD GeG*N IL\DW X\JXOD\DUDN S
RGDNODQPDNWDGOU %X VWUDWHMLQLQ X\JXODQDELOPHVL
ROPDVO JHUHNPHNWHGLU

84 'D=-OwWOP

'D+OWOP «UHWLOHQ *UeQOHULQ WeNHWLFLOHUH XODUGW
*UHWLPOH WeNHWLP DUDVOQGDNL ERGOX+X NDSDWDQ |QHP(
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PDOODUOQ YH KL]JPHWOHULQ sUHWLFLGHQ WeNHWKBWHH J|W
JHWLULOPHVL YH VDWOU VRQUDVO® KLIPHWOHULQ E*W+Q+Q-+

hUHWLFL LOH WeNHWLFL DUDVOQGDNL EX ERUOX+X NDS
YDJLIHVL JJUPHNWHGLU hU«QOHULQ DOOFOODUD XODuwoOuU
GD+OWOP ROPDN ¢JHUH LNL DQD IDDOL\HW V|] NRQXVXGXU

'D+OWOP VvVD+ODGO+0O0 ID\GDODU DoOVOQGDQ GL+HU
D\UWOOPDNWDGOU 'D+OWOP SD]DUODPDQOQ VD+ODGO+0O \}F
VD+OD\DQ ELU IRQNVL\RQGXU 'L+HU IRQNVL\RQODU EX IC
gUQH+LQ VDGHFH GD+OWOP IRQNVL\RQXQGD ELU «U*Q+Q VD
V] NRQXVXGXU

8.4 'D+OWOP 6eUHFLQGH $UDFOODU

3D]JDUODPD DUDFOODUO GD+OWOP NDQDOOQGDNL SD]JI
WeNHWLFLOHU YH\D HQG*VWUL\HO WNNFDWLIF L@ B H VDRIV QG
SHUDNHQGHFL JLEL WeUOHUL RODQ DUDFOODU GD+OWOP Ve

hUHWLFLOHU +U*QOHUL KHGHI NLWOH\H GDKD HWNLO
DUDFOODUO NXOODQPDNWDGOU =LUD DUDFOODU LOHWLUGL!
VD\HVLQGH LUOHWPHGHQ GDKD oRN VDWOuUD KD]J]OU GXUXPG

8.4 'D+OWOP .DQDOODUOQOQ )RQNVL\RQODUO
'D+OWOP NDQDOODUOQOQ |QHPOL IRQNVLI\RQODUO EXO:
X 3D]DUODPD OHYUHVLQGH ELOJLQLQ WRSODQPDVO

X hUeQ+Q WXWXQGXUXOPDVO

X $OPD\D QL\HWOL WeNHWLFLOHULQ EXOXQPDVO YH R
X hUeQeQ WeNHWLFLOHULQ LKWL\DoODUOQD X\GXUXOF
X YL\DWOQ EHOLUOHQPHVL JLEL IRQNVL\RQODUGOU

$\UOFD GD+-OWOP NDQDOOQOQ EDUDUOOO ELU GHNLOGI
HWPH YH ULVN DOPD JLEL IRQNVL\RQODUO® GD \HULQH JHWL
843.'D+OWHD®DOO 7-UOHUL

'D+OWOP NORIDUXGDUWOVEGEEBRW O HRO@EDWHNWUH LNL V(
D\WOOPDNWDGOU %D]O LGUOHWPHOHU WeP GD+OWOPO NH
LUIOHWPHOHU LVH WRSWDQFOODUO SHUDNHQGHFLOHUL YH
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X 'R+UXGDO 'D+OWOP

'R+UXGDQ GD-OWOPGD *UHWLFL LUIOHWPHOHULQ NHQG
GD+-OWPDVO V|] NROXVXGXU +HUKDQJL ELU DUDFO NXUXOX

hUHW ———> 7 «#lici

'R+UXGDQ GD+OWOPO NXOODQDQ LUOHWPHOHU WeP SEC
VDKLEL ROPDN LVWHPHNWHGLU %X LUOHWPHOHU WeNHWLFI
DUDFOODUGDQ GDKD HWNLOL oDOOUDFDNODUOQO YH ED
GeGeQPHNWHGLU 7+NHWLFL\OH GR+UXGDQ LOLUNL NXUDQ
GH+LULPOHUGHQ GDKD oDEXN KDEHUGDU RODELOPHNWH Y
Ge]JHOWPH RODQD+0OQD VDKLS ROPDNWDGOU

X 'ROD\OO 'D-OWOP

%D]O LUIOHWPHOHU GROD\OO GD+OWOP NDQDOODUOQO
LUIOHWPH YH WeNHWLFL DUDVOQGD ELU YH\D GDKD ID]OD L

hUHW— 7RSWI[I—— 7 .dtici
hUHW—> Perakendeci——> 7  dlici

hUHW—> 7RSWI——> Perakendeci——> 7 «&tici

hUHWLFL LOOHWPHOHU E«\eN ROVDODU ELOH GD=+OWOP
VDKLS ROPD\DELOPHNWHGLU %XQXQOD ELUOLNWH DUDFO N
VHEHEL\OH LUOHWPHQLQ NXUDFD+0 GD+OWOP VLVWHPLQH
GD+-OWOPOQ GL+HU ELU DYDQWDMO LVH DUDFO NXOODQPDC(
VD+ODQPDVOGOU =LUD DUDFO NX0o0ODQOOPDGO+O WDNGLU
PDOL\HWOHU DUWPDNWDGOU

8.4 'D-OWOP 3ROLWLNDVO

gUOHWPHOHU GD+-OWOP DODQO LOH LOJLOL *0 WeU G
Bunlar; \R+XQ \D\JOQ VHoLPOL VOQOUOO Y HstijtEi@@icNOL WH

X <R+XQ GD+OWOP +«U*Q*Q WeNHWLFLOHULQ EXODELC
LUIOHWPH +U*QOHULQL ELUORN QRNWDGD WeNHWLFLOHUL L
'DKD oRN NROD\GD PDO *UHWHQ LGUOHWPHOHU WHUFLK HWP}

X 6HoLPOL GD-OWOP EHOLUOL EJIRNBMD JIHEH WOIM@dANDa
QRNWDVO LOH sUsQOHULQ WeNHWLFLOHUL\OH EXOXUWXU X
LUIOHWPHOHU WHUFLK HWPHNWHGLU
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X g]HOOLNOL GD+OWOP LVH EHOLUOL ELU SD]DUGD
QRNWDVOQGD +UsQOHULQ VDWOUOQOQ JHUOHNOHUWLULOF
edilmektedir.

3D]DUGD \DUDQDQ JHOLUPHOHUL YH WeNHWLFL GDYUDQ
YH\D V|] NRQXVX GH+LULPOHUH X\XP VD+OD\DPD\DQ LUOHW
GD+OWOP GL+HU SD]DUODPD NDUPDVO HOHPDQODUO «JHUL
LOIOHWPHOHU LoLQ |QHP WDUOPDNWDGOU 'D+OWOP NDQDOC
]JDUDU JJUHELOPHNWH\NHQ L\L SODQODQPOU GD+OWOP V
DYDQWDMO ND]DQDELOPHNWHGLU

85. Tutundurma

7XWXQGXUPD LUOHWPHQLQ OHYUHVL\OH RODQ LOHW
HOHPDQOGOU %LU ILNUL WXWXQGXUPDN PDO \D GD KL]PH
ROXuGWXUPDN DPDFO\OD VDWOFO wDUDIOQGDQ EDuUODWO
WDQOPODGRDNMOWDGEDNOOGO+O0QGD KHU ELU SD]DUODPD ND
EDUND ELU GH\LUOH SD]DUODPD LOHWLUGLPOHULQLQ L]JL EX(

3D]JDUODPD NDUPDVO LoLQGH LOHWLGLP HOHPDQODUC
NDUPDVO UHNODP VDWOU JHOLGOWL WRROHX uPDOINDGE OOLUNLOF

85.1. Reklam

7XWXQGXUPD NDUPDVOQOQ HQ ELOLQHQ YH J|U*QHQ |
ROPD\DQ EHOLUOL ELU UHNODP YHUHQ WDUDIOQGDQ NLWC
*FUHWL |GHQPLG ELU LOHWLUGLP ELOLPLGLU

SHNODPODU LOH JHQJLQ GLQDPLN ELU LPDM DNWDUOC
ROXUWXUXODELOPHNWHGLU hU*QOHUH \|QHOLN IDUNOQGDC
WeNHWLFLOHUL\OH LOLGNLOHULQL VONODUWOUPDVOQD YH \
ELUOLNWH UHNODP +U*Q LOH LOJLOL JHUOHNoOL ELOJLOHULC
DOPDODUO LoLQ KDWOUODWPD \DSPDGD ID\GDOO ELU LOHW

SHNODPOQ oHULWOL GH]DYDQWDMODUO GD EXOXQPDN\
YHUGL+L PHYVDMODUD GX\DUVO] NDOPDNWD YH LKWL\DoODL
\DQOO PHVDMODU RODUDN DOJOODPDNWDGOU 'L+HU ELL
olabilmesidLU 'ROD\OVO\OD LUOHWPHOHULQ KHGHI NLWOHOHUI
Ee\eN |[JHQ J|[VWHUPHOHUL JHUHNPHNWHGLU

85 6DWOU *HOLUWLUPH

BURPRV\RQ RODUDN GD LIDGH HGLOHQ vDWOGU JHOLUWL
JLEL GL+HU LOHWLGLP DUDoODUOQOQ GOuUOQGD NDODQ Yt
SD]JDUODPD IDDOL\HWOHULQL LoHUPHNWHGLU 6DWOG W
HOHPDQODUOQOQ DNVLQH VeUHNOL RODUDN \DSOOPDP
JHUOHNOHUWLULOPHNWHGLU
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6DWOU JHOLUWLUPH LOH WeNHWLFLOHULQ VDWOQ DOP
NOOPDN DPDoODQPDNWD YH «U«@RQPVY\W Aind QD WHWOR G D
WHOYLN YH JD\UHWOHU «UeQ WHUKLUOHUL WLFDUHW VHUJL
eUeQ WDQOWOPODUO YH oHULWOL WHNUDUODQPD\DQ VDW
WXWXQGXUPD SURJUDPOQOQ DPDoODUOQD YXUJXODPDN G
VeUHOL WHGYLNOHUL VD+ODPDNWDGOU

8.5 +DONOD gOLUNLOHU

7XWXQGXUPD NDUPDVOQOQ ELU GL+HU HOHPDQO KDO
JHOLGOWLUPHQLQ DNVLQH vDWOuODUGD NOVD VeUHOL DU
IDDOL\HWOHULQGH EXOXQDQ LUOHWPHOHU X]XQ G|QHPOL R
YH GDYUDQOuUODUOQO HWNLOHPHN LVWHPHNWHGLUOHU +D:
LOJLOL ROXPOX ELU LPDMOQ ROXUWXUXOPDVO YH VeUG+U*O

+DONOD LOLUNLOHUGH VDGHFH GOuDUO\D G|Q+*N RODUI
G|Q*N RODUDN GD LOHWLULP IDDOL\HWOHUL JHUOHNOHUWLL

+DONOD LOLUNLOHU IDDOL\HWOHUL *UsQ YH LUOHWPH\O
\D]OOPDVOQO PHG\DGD oONDQ KDEHUOHU LOH LOJLOHQLO|
LOHUPHNWHGLU %XQXQOD ELUOLNWH LUGOHWPH LOH LOJLC
VXQDELOPH\L YH RODELBA&FHD IDQUDLUWUPH \LRAKAILOBUBHNWHG

+DONOD LOLUNLOHU LOH UHNODPO ELUELULQGHQ D\OUD
PHVDMODUOQOQ J|QGHULOPHVLQGH KHUKDQJL ELU *FUHW
*FUHW NDUUOOO+0Qw@dD PHVDMODU LOHWLOPHN

85 .LULVHO 6DWOU

.LaLvHO vDwWOu SRWDQVL\HO P«GWHULOHULQ EHOLUO
DOPDODUOQD \DUGOP HWPH\L vDWOU \DSPD YH VDWOU VRQ
ELU LOHWLUGLP \|QWHPLGLU

hUueQ LOH LYOHUPHN L-QXIQe JIVWHUPHN WeNHWLFLOHU LO|
EHOLUOL KHGHI NLWOH\H DLW WeNHWLFLOHUL LNQD HWPHI
NDSVDPDNWDGOU ¢g]JHOOLNOH LUOHWPHGHQ LUOHWPH\H
gHUHNOLOL+-L DUWPDNWDGOU

gWH \DQGDQ NLULVHO vDWOUOQ NLULVHO NDUubOODUPD
NDUGOOON YHUPH JRUXQOXOX+X JHUHNOL ELOJLOHULQ WR
HGLFL |JHOOLNOHUL EXOXQPDNWDGOU $QFDN PGWHULOHL
PDOL\HWOL ELU \|QWHP ROPDNWDGOU 'ROD\OVO\OD WXWX
LKWL\Do GX\XOPDNWDGOU

*eQeP+]GH LUIOHWPHOHU DUWDQ ELU GHNLOGH LOHWLGL
\eUsWHUHN WeNHWLFL\H PDUNDODUO\OD LOJLOL Do®ON WX
WXWXQGXUPD DUDoODUOQOQ EX GHNLOGH X\XP LoLQGH KDU
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%39 GHQLOPHNWHGLU %3g Je0oOe PeUWHUL LOLUNLOHUL LC
VWUDWHMLVL VD-ODPDNWDGOU

%38 OHULWOL LOHWLUIKKR@UDHOH NXOQD EQ UNEQV« Q/ « NHW I
ELOJLOHQGLUPHNWH H+OHQGLUPHNWH YH WeNHWLFLOHUH
VeUHFL LUOHWPHQLQ oDOOUDQODUOQOQ YH PDUNDODUOC
WXWXQGXUPD IDDOL\HWOHULQL LOHUPHNWHGLU
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Uygulamalar
$57,. 3$=%$5/%$0%1,1 3969 (6.9 3 '(6@/

'H+LOHQ ]DPDQ KHU GH\L GH+LUOWLUL\RU EX GH=+LULNOI
DUWON NOVDOPOU RODQ ULUNHW \DubDPOQO KHUNHVWHQ |QI

3D]DUODPDQOQ WHPHOLQL ROXUW Xiyab ®tusmibrida ® DP D Q O ¢
GD+-OWOP GH DUWON GH+LUWL WHNQRORMLN GH=LULP VRV
etkiledi.

(QGWWHYULPL LOH EDUOD\DQ «UsQ RGDNOOOON GDKD
GHYLUGH GH |Q SODQGD NDOGO DQFDN GH+LGHQ ]DPDQOD
ROPDN ]JRUXQ Gy 4PRIOkipRdd K k

+DUYDUG % XVLQHVYV 5H Yéthinkifigsthe 3 DVO POD@D® 6 EX NF
ROGXNoD LOJLQo ELOJL YH \RUXPODU JHWLUL\RU %X PDNDC
GLUNHW \|QHWLFLVL YH P«<GWHUL LOH \DSOODQ DUDUWOUF
JLULULPFLOHULQ YH SD]DUODPDFOODUOQ DOWOQO R\X\RU

1) 3D]DUODPD YH VDWOUO HNLSOHULQLQ <UHWLP W}
\R+XQODUPDVOQD VHEHS ROX\RU $UDGWOUPD\D J|UH EX IDN
RODUDN |QHPOL \RNVD oRN E<«\eN ELU GH+LULNOLN JHWLUPL

2) 3 PRGHOL VDWOODQ o|]*P |QHULVLQL WDQOPOD
ROXUWXUXOPDVOQGDNL |QHPL \HWHUL NDGDU YXUJXOD\DP
|QHULVL NRQXVXQGD H+LWHFHN \HWHUL NDGDU ]DPDQ ROPI

3) ULUNHWOHUL JsYHQLOLU o|]*P ND\QD+0O ROPD DYDQ

%XQODUOQ VRQXFXQGD GD 3 KHU QH NDGDU |QHPLQL
JHUHNHQ oHYLNOL+L DJLOLW\ VD+ODPDN LoLQ \HQLGHQ \R

hUeQeQ \HULQL o]|]*P GD-OWOPOQ \HULQL HUYefihiP 1L\DW
GH H+LWLP DODUDN 3 6%$9( QJLOL]FH 6 ROXMQAHR @ | @FiFMR/WY
7*UNOHVLQH d('( GL\HELOLU PL\L]"

Kaynak: Tufan Karaca, http://blog.milliyet.com.tr/artik-pazarlamaninsteski-4p-
GHJLO %ORJ "%ORJ1R 15.06(20140LP 7DULKL
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8\JXODPD 6RUXODUO

1) 3DUoDGD EDKVHGLOHQ 6%$9( LOH GDKD |QFH HOH DC
ve farkkOOONODU QHOHUGLU" sQFHOH\LQL]

2)  *eQsPe] LUIOHWPHOHUL YH SD]DUODPD DQOD\OGO Dc
PLGLU" *|UGe++Q+] \HWHUVL]OLNOHUL QDVOO JLGHULUVLQL]'
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%X %|0+PGH 1H g=UHQGLN g]HWL

%X E|OsPGH LUOHWPHOHULQ KHGHI SD]DUODUOQGD Wel
UHNDEHW +VWeQOe<e HOGH HWPHN LoLQ NXOODQGO+=0 VWUD
SD]DUODPD NDUPDV® HOHPDQODU® GHWD\O® RODUDN LQFH

3D]DUODPD NDUPDVO HOHPDQODUOQO ROXUWXUDQ .U
NDSVD\DQ VWUDWHMLN NDUDUODUOQ NDSVDPO YH KHU ELU
ROXUWXUPDN DPDFO\OD NOVD NOVD HOH Do6QrPOuwobU
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1)

2)

3)

4)

5)

%|O«P 6RUXODUO

2WRPRELO YH HY JLEL WeNHWLFLOHULQ KD\DWODUO |
DOGONODUO YH ELULP IL\DW Otanpkarg@yX direM@rRe NVHN o U« (
a) .ROD\GD «U+QOHU

b) %H+HQPHOL «UsQOHU

c) gJHOOL+L RODQ *UsQOHU

d $UDQDQ +U+QOHU

e) $UDQPD\DQ +U*QOHU

%X]GRODEO VDWDQ ELU LUOHWPHQLQ EX]JGRODEOQD
\DSPDVO YH VvDWOU VRQUDVO KL]JPHWOHUL YHUPHVL
etmektedir?

a) =fHQJLQOHUWLULOPLUG sU*Q

b) dHNLUGHN +U*Q

c) 6RPXW «U«Q

d 6R\XW «U*Q

e) %H+HQPHOL «U*Q

BBBBBBBBBBBB ELU VDWOFOQOQ PDO YH KL]JPHWOH
UDNLSOHULQ PDO YH KL]PHWOHULQGHQ D\OUDQ ELU L
herhDQJL EDUND ELU |JHOOLNWLU

a) Patent

b) Logo

c) Lisans

d) Marka

e) Tescil

$0D+OGDNL ELOJLOHUGHQ KDQJLVL \DQobuwou™"

a) 60QOUOO VD\OGD P«UWHUL YDUVD EX GXUXPGD NLULV
b) .L4LVHO vDWOU ILUPDGD JHOLU JHWLUHQ XQVXUGXU
c) dRN VD\OGD P«GWHUL YDU LVH UHNODP NLUGLVHO VDW/(
d 6DWOUG WHPVLOFLOHUL D\QO |DPDQGD ILUPD LPDMOQC
e) SHNODP oLIW \|QO+ ELU LOHWLULP DUDFOGOU

3D]DUODPD NDUPDVO HOHPDQODUOQGDQ KDQJLVL SD]JI
]DPDQ UHNLO \HU P ONL\HW WePeQe GH VD+ODU"

a) hU«Q

b) Fiyat

c) 'D+OWOP

d) Tutundurma

e) Duyurum
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6)

®ooop

®oo oW

%LU VDWOFOQOQ PDO YH KL]PHWOHULQL WDQOPOD\DC¢
KLJIPHWOHULQGHQ D\OUDQ ELU LVLP WHULP VHPERO
|[JHOOLN RODUDN WablQdama ieQé2NivY D R

Nesne

hU«Q

Marka

Fiyat

Cisim

$4D+O0OGD YHULOHQOHUGHQ KDQJLVL +U*Q IL\DWODQ
IDNW|UOHUGHQ ELUL GH+=LOGLU"

3D]bUOQ \DSOVO

O«OWHULOHULQ |JHOOLNOHUL

Maliyet

7HNQRORMLN JHOLGPHOHU

Rakipler

%LU sUsQ+Q VDWOU IL\DWO WRSODP ELULP PDOL\HW
HNOHQHUHN HOGH HGLOHQ IL\DWODPD WeUs QHGLU™"
5HNDEHWH GD\DOO IL\DWODQGOUPD

7DOHEH GD\DOO IL\DWODQGOUPD

(VQHNOL+H GD\DOO IL\DWODQGOUPD

$U]D GD\DOO IL\DWODQGOUPD

ODOL\HWH GD\DOO IL\DWODQGOUPD

3D]DUOQ ND\PD+O0QO DOPD VWUDWHMLVLQGH IL\DWD BE
IL\DW NR\DUDN BBBBBBBB RUDQGD NkU VD+ODPDN DPDo
D] GX\DUOO \*NVHN

D] GX\DUOO G-G*N

oRN GX\DUOO \*NVHN

oRN GX\DUOO GeU+N

GX\DUVO] \eNVHN

10)7+NHWLP «U*sQOHUL WeNHWLFLOHULQ VDWOQDOPD DOC

®ooop

vOQOID D\UOOPDNWDGOU $uD+OGDNLOHUGHQ KDQJLVL
7HNQRORMLN «UsQOHU

%H+HQPHOL sU+sQOHU

.ROD\GD *«U*QOHU

g]HOOLNOL «UsQOHU

$UDQPD\DQ +U*QOHU
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Cevaplar

D

oo

10
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9. + =0 ( PAZARLAMASI
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%X %|OPGH 1HOHU g+UHQHFH=L]"
+9=0(7 3$=%$5/%$0%6,
+L]PHW .DYUDPO
+L]PHWOHULQ 7HPHO g]HOOLNOHUL
(OOH 7XWXODPDPD 'RNXQXOPD]OON
9.22.7*UGHG 20PDPD +HWHURMHQOLN
hUHWLPGH YH 7«NHWIL PGP SQUMORPDHMNDLR YH 7«NHWL
'D\DQONVO]OON
9.2.5. Sahiplik
+L]PHW 3D]DUODPDVO
+L]PHW 3D]DUODPD .DUPDVO
hUsQ +L]PHW
9.4.2. Fiyat
'D+OWOP
9.4.4. Tutundurma
9.4.5. Fiziksel Ortam
2QVDQ .DWOOOPFOODU

6eUHO <|QHWLPL
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1)
2)

3)

%|0O+P +DNNOQGD g0OJL 20XUWXUDQ 6RUX
+L]PHW YH KL]PHW SD]DUODPDVO QHGLU"
+L]PHWOHULQ |[JHOOLNOHUL YH PDOODUGDQ IDUNOC

+L]PHW SD]DUODPDVO NDUPDVOQOQ PDO SD]DUODF
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%|0O+PGH +HGHIOHQHQ .D]DQOPODU YH .D]DQO

Konu

.D]DQOP

.DIDQOPOQ QDVA{
HGLOHFH=L YH\D
JHOLUWLULOHFH

+L]PHW NDYUDP(

+L]PHWLQ QH RO
NDSVDPOQO DQQ(

Konu ile ilgili okuma ve
DUDUWOUPD \DS
elde edilir.

+L]PHWOHULQ W|

+L]PHWLQ WHPH{
YH PDOODUGDQ
kavramak

g0OJLOL NDYUDPC(
OHULWOL |[UQHNGC
DUDUWOUPD YH
elde edilecektir.

HizmeW SD]DUODPI

+L]PHW SD]DUOD
GHwWD\0OO RODUD
PDO SD]DUODPD
IDUNODUOQO |=+U

gOJLOL NDYUDPC(
OHULWOL |[UQHNC(
DUDUWOUPD YH
elde edilecektir.
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X

Anahtar Kavramlar
+L]PHW NDYUDPO
+L]PHWOHULQ WHPHO |[JHOOLNOHUL
+L]PHW SD]DUODPDVO
+L]PHW SD]DUODPD NDUPDVO
<eNVHN WHPDV KL]PHWOHU
'eeN WHPDV KL]PHWOHU
Fiziksel ortam
sQVDQ NDWOOOPFOODU

6eUHO \|QHWLPL
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*LULU

3D]DUODPDQOQ JHOLUHQ X\JXODPD DODQODUOQGDQ EL
KLIPHW SD]DUODPDVO WHPHO RODUDN D\QOGOU +HP PDO
SD]DUODPD \|QHWLFLOHUL NHQGL *U*QOHULQH X\JXQ ELU Kt
GHWD\OO GHNLOGH DQDOL] HWPHNWHGLU $NDELQGH SD]D
VWUDWHMLOHU ROXUWXUPDNWDGOU

8\JXODPDGD |QHPOL EHQJHUOLNOHUL ROPDVOQD UD=P
|JHOOLNOHUL LGOHWPHOHULQ IDUNOO ELU SD]DUODPD SO
DoOGDQ KL]JPHWOHUH \|QHOLN \DSOODQ SD]DUODPD IDDOL!'

incelenmektedir.
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9. +L]PHW .DYUDPO

+L]PHWL WDQOPODPDN oRN NROD\ GH+LOGLU +L]PHW
buuXQPDNWDGOU

1 Kotler, hizmeti*ELU WDUDIOQ GL+HULQH VXQGX+X HVDV
VR\XW YH KHUKDQJL ELU 0H\LQ VDKLSOL+=L\OH VRQX0oODQP
GHNOLQGH WDQOPODPOUWOU

t Berry, hizmeti3sIL]LNVHO RODUDN VDKLS ROXQDPD\DQ ELL
LoHUHQMmaRINEKWRODUDN WDQOPODPOUWOU

1 $PHULNDQ 3D]DUODPD %BD0RWYD NMWXIDXOADPOHWH\D3 PL
vDWOUOQD ED+O0O RODUDN VD=+OD/MMHND LRGELAHMNG HCHGE B LYAOAV |

+L]PHWOHULQ |JHOLNOHULQLQ GDKD L\L EHOLUOHQPHYV
RUWD\D NRQPDVO KL]JPHW NDYUDPOQO GDKD QHW RODUDN R
\DSOODFDNWOU

92 +L]PHWOHULQ 7HPHO gJ]HOOLNOHUL

+L]PHWOHULQ PDOODUD JJUH KHP QLWHOLNOHULQGH KF
IDUNOOOONODU EXOXQPDNWDGOU +L]PHW VHNW|U<QGH J
ND\QD+0QO EX IDUNOOOONODU ROXUWXUPDNWDGOU +L]PH
KLJIPHWOHULQ GDKD L\L NDY UDrgPdaNaOetxid ver HeritdIL yBridaV \|Q H V
JHWLULOPHVLQL VD+OD\DFDNWOU
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ODO YH KL]JPHWOHULQ ELUELULQGHQ IDUNOOOONODUOQ
PePNeQG-U

MAL +8=0(7
Somut Soyut (Dokunulamaz)
Homojen Heterojen

hUHWLP YH GD-OWOH hUHWLP WeNHWLP
D\WWOGOU ]IDPDQOOGOU

Bir nesnedir %LU IDDOL\HW \D G

g] DVOO GH=+HU VI

o = \ -
gl DVOO GH=HU IDE DUDVOQGDNL HWNL

OcOWHULOHU JHQHOO

NDWOOPD] OcUWHULOHU ~UHWL

Stoklanabilir Stoklanamaz

O ONL\HW KDNNO WU| 0OcONL\HW KDNNO W

Tablo9.1: )L]LNVHO 0DOODU YH +L]JPHWOHU $UDVOQGD

7DEOR fGH \HU DODQ VH ONRH YWV DOAWINFCDD ONONGBIU RO P
YH WeNHWLPGH D\UOOPD]OON REDDDQRONAGG O OOND 9B VDKD IS GP
IDUNOOOONODU Dub+0OGD D\UO EDUOONODU DOWOQGD GHWI

9. (OOH 7XWXODPDPD 'RNXQXOPD]JOON

ODO YH KL]JPHW DUVOQGDNL HQ EHOLUJLQ IDUN KL]PHW
VDWOQ DOOQPDGDQ |QFH HOOH WXWXOPD] GX\XOPD] W
GH+HUOHQGLULOHPH]OHU

3D]DUODPD DoOVOQGDQ PDO KHUKDQJL ELU PDGGH E
JJUsOHELOHQ NRNODQDELOHQ JL\LOHELOHQ RNXQDELOHQ
VRPXW ELU XQVXUGXU 2\VD KL]PHW VR\XW ELU XQVXU V
DOOQGO+OQGD PDOODUGD ROGX=+X JLEL GRODED ELU FHNH
eklenmemektedir.

+L]JPHWOHULQ VR\XW ROPDV® QHGHQL\OH

t +L]JPHWOHU GHSRODQOS VDNODQDPD] EX VHEHS
\|QHWLOPHVL oRN JRUGXU
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1 +L]PHWOHULQ SDWHQW DUDFOOO+O0\OD NRUXQPDYV
hizmet kavramldJ O N R O Dlit@ddekid.D WD N

T +L]PHWLQ ILLOL PDOL\HWLQL EHOLUIQMIPW N. © RINN LR/UL
NXUPDN LVH NDUPDUONWOU +L]PHWOHU PDOORWMeyALEL GH-
vitrinlerde sergilenemez.

1 +L]PHWOHULQ IL\DWODQGOUOOPDODUO JRUGXU +L
kriterlerden bahsedilemez.

9. 7*UGHO0 20PDPD +HWHURMHQOLN

+L]PHWOHU JHQHO RODUDN LQVDQODU WDUDIOQGDQ -U
KLIPHWLQ IDUNOO VXQXPODUOQOQ D\QO ROPDVO oRN ]RU
ROPDPDVO ELU KL]JPHW VD+OD\OFOQOQ KL]JPHW SHUIRUPDQV

+L]PHWOHU ELUELULQGHQ oRN IDUNOO |JHOOLNOHUH V
sp]pbuobGO+0 KL]JPHWOHU ELOH ELUELULQGHQ IDUNOOOO
VWDQGDUWODUWOUOOPDODUO P*PNeQ GH+LOGLU gUQH=LC
ELUELULQH EHQ]HPH] 6LJRUWD YH WDuOPD JLEL KL]PF
JHOLUPHNWHGLU $PD KL]JPHWOHU PDOODU JLEL VWDQGDUYV

9. hUHWLPGH YH 7«NHW L(RGHD BDU0P b UBIAW. P Y
7*NHWLP

+L]PHWLQ *UHWLP YH WeNHWLP VeUHFL HU ]DPDQOOGOL
KkO&H|]PHWOHU oR+X NH] |QFH VDWO OPDNW]P HWR QUHDW-LUFH W L
VDWOFOVO D\QO NLUL ROGX+XQGDQ *UHWLP YH SD]DUODPD

uHNMIO+L]IPHWOHUGHNHWHW LA UHFL

+L]PHWOHUGH +UHWLP LOH WeNHWLP ELUELULQGHQ D
L]JOHQLOPHGHQ |QFH ELOHW VDWOQ DOOQPDNWD YH ILO
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VH\WUHWPHNWHGLU WeNHWPHNWHGLU +L]PHWL sUHWHQ |
tiyatrocu« YE KL]JPHWLQ ELU SDUoDVOGOU YH KL]JPHWWHQ D\U(

+L]PHWOHULQ oR+XQXQ \HULQH JHWLULOHELOPHVL LoL(
]JDPDQGD ELU DUDGD ROPDVO LVWHQPHNWHGLU %XQXQ D
PsGWHUL LOLUGNLVL \DUDQO\RU GHPHNWLU O0+GWHUL KL]PH
D\QO KL]PHWL DODQ GL+HU P GWHULOHUOH GH LOLUGNL LoLQ

+L]PHWOHULQ |JHOOL+LQGHQ GROD\O P+ GWHULOHU KL]I
ROPDNWDGOUODU %XQXQ ELU VRQXFX RODUDN ELUORN K
VD+ODPD Ge]H\L VDGHFH KL]JPHWL VXQDQ SHUVRQHOLQ
SHUIRUPDQVOQD GD ED+0O ROPDNWDGOU

+L]PHW <UHWLPL YH WeNHWLPLQLQ HUu ]DPDQOO ROPD
getirmektedir.

s +L]PHWL VDWOQ DOPDGDQ |QFH P*GWHULOHU GH=+
ROPD\DELOLU %|\OH ELU GXUXP GD P<uWHHKk@LQr EHNOH
PHPQXQL\HWVL]OLN GR+DELOLU

t O+GWHUL KL]PHW VeUHFLQH JHQHOOLNOH IL]JLNVHO
KLIPHW VD+OD\OFOVO LoLQ KL]JPHW DNVDNOONODUOQO \D C
G*]HOWPHN ROGXNoD JeoW-U

1 O+UWHULOHULQ YDUOO+O YH NDWOOOPO KL]JPHW V
ELU LOLUNLQLQ |QHPLQL GR+XUPDNWDGOU %X VHEHSOH P
JeYHQ YH X\XPXQ VD+0ODQPDVO VRQ GHUHFH |QHP DU] HWP!

1 'D+OWOP NDQDOODUO KL]JPHW VD+OD\OFOODUOQO
ILILNVHO RODUDN NDWOOOPOQOQ JHUHNOL ROGX+X ]DPDQO

T +L]PHW RUWDPOQGD EXOXQDQ PUWHULOHULQ YDUQC
R RUWDPGD EXOXQDGQgn IgzZmeH dendyimienhiH ta@alilthekte ya da
DUWOUDELOPHNWHGLU

9 'D\DQONVO]OON
+L]PHWOHU ILILNVHO ELU \DSOGD ROPDGONODUOC
GHSRODQDPD]ODU 6DGHFH sUHWLPOHUL VOUDVOQGD YDU!

yoktur. Hizmetlerin performans olarak nitelendirilméek OLQGH LVH VDNODQPDODUOG
\DSOOPDVO GD LPNkQVO]GOU

+L]PHWLQ GD\DQONVO] ROPDVO GHSRODQPDVOQO HOQ.
WeNHWLOPHNWHGLU RIPD®DHBGHMs KHNPHIWRQ PEDADQONVO] ROPL
ROXUWXUPD\DFDNWOU $QFDN WDOHS GHQJHVL] YH GDOJDC
NDUUGOODUDOODEVWRRHNXORKWDRWREYY VLQHPD NROWXNODUC
JUQHNOHULGLU
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+L]PHWOHULQ GD\DQONVO] ROXUX YH KL]JPHWOHUGH V
\|QHWLFLOHULQLQ DU] YH WDOHEL HGUOHUWLUPHN LoLQ KL]F
GDLU |QOHPOHU DOPDVOQO JHUHNWLUPHNWHGLU

9.2.5. Sahiplik

ODOODU LOH KL]JPHWOHU DUDVOQGDNL WHPHO IDUNOO
EXOXQPDPDVOGOU 0DO VDWOQ DODQ P+GWHUL *U*Q+<Q VDKL
GH+LOGLU

%LU KL]JIPHW VDWOQ DOOQGO+0QGD V|] NRQXVX RODQ P
ELU WHFU*EH ELU WeNHWLPGLU O*GWHUL\H VDGHFH ELU
KDVWDQH KL]JPHWL \DWDNOD ELU \¢]PH H+LWLPL KDYX]OD E
VDWOQ DOGO+0 GH\ VR\XWWXU \DWDN KDYX] YH WUHQ GH=

93 +L]PHW 3D]DUODPDVO

*HQHOOLNOH PDOODUOQ YH KL]PHWOHULQ SD]DUODQH
0oDOODUOQ SD]IDUODQPDVOQGD JHoOHUOL RODQ LONHOHUL
SD]DUODQPDVOQGD GD JHOHUOL ROGX+X YDUVD\OOPDNWDG
pazarlann DVOQGD WHPHO J|UHY SD]DUD X\JXQ ELU SD]DUODPD

$QFDN GDKD |QFH GH DoONODGO+0PO] JLEL KL]JPHWOHU
%X |[JHOOLNOHU SD]DUODPD NDUPDVO ROXUWXUXOXUNHQ J
SDJDUODQPDVOQGD NDUUOODUOODQ NLPL VRUXQODU PDOO
ORN GH+LULNWLU YH 0|]*OPHOHUL GH oRN GDKD JeoW-U

94 +L]PHW 3D]DUODPD .DUPDVO

'DKD |QFHNL E|O*PGH DoONODGO+0OPO] * ]JHUH JHOHQHNYV
GD+OWOP YH WXWXQGXUPDGOU 3D]DUODPD IDDOL\HWOHUL
SODQODPDODUOD P+GWHULQLQ LKWL\DoODUO®.CBbraltkHYDS Y
vD\OODQ SD]DUODPD ELOHUHQOHUL KL]PHW SD]DUODPDVO
LOH PDO SD]DUODPDVO DUDVOQGD IDUNOOOONODU YDUGOU

+L]PHW LOH PDO SD]DUODPDVO DUDVOQGDNL EHOLUJLQ
t 6DWOQ DOPD NDUDUODUOQOQ YHULOPHVL
+ O*GWHULOHULQ KL]PHWL YHUHQ oDOOUDQODUOD ND

1 OcUWHULOHULQ VDWOQ DOGONODUO KL]PHWL QDVOC
GH+HUOHQGLUPH |Oo*WOHUL

f +L]PHW YHUHQOHULQ YH P«GWHULOHULQ KL]PHW I
|OoOWeNOHUL

T 5DNLSOHULQ P UWHULOHUOH LOHWLUOLP UHNLOOHUL
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f +L]PHW LUOHWPHOHULQGH oDOOUDQODUOQ P-UWHU

+L]PHWOHULQ |JHOOLNOHUL YH PDO SD]DUODPDVOQGDQ
IL\DW GD+OWOP YH WXWXQGXUPDQOQ KL]JPHW LUOHWPHOH
RODUDN KL]PHW SD]DUODPDVO NDUPDVOQD <0 HWQMPRQ GLC
NDWOOOPFOODU )L]LROBIODRUWDPOYEBIDEQGAW OODELOPHNWI

6RQUDNL EDUOONWD JHOHQHNVHO SD]DUODPD NDUPDVQ
DOOQGONWDQ VRQUD \HQL HNOHQHQ HOHPDQODUOQ DoONO

94 hU«Q +L]PHW

+L]PHWOHU WeNHWLFL KL]JPHWOHUL YH LUOHWPH KL]PH
A\UOFD WeNHWLFL KL]PHWOHUL NROD\GD KL]JPHWOHU EH=+
GL\H GH D\UOODELOPHNWHGLU gUQH=<LQ NLUL LOH LOJLOL
VD\OODELOPHNWHGLU 6LJRUWD RWREIRE Liigat ReQritdfiO P YE |
NDUuUOGoODuwWOUPDVO \DSOODUDN VDWOQ DOOQPDNWDGOU 6
WHNQLN \DSOGD RODQ KL]JPHWOHU GH |]JHOOL+L RODQ KL]P
LUIOHWPH KL]JPHWOHUL NDSOFOOONWDQ WHNQLN GDQOuUPD

$\UOFD KL]PHWOHU WHPDV G+]H\OHULQH J|UH \eNVHN Wt
« ]JHUH IDUNOO VvOQOIobUD D\WUOODELOPHNWHGLU $uD+0G
IDUNODUO YH |JHOOLNOHUL \DQVOWPDNWDGOU

UHNRO<eNVHN 7HPDV +L]PHWOHU

<*NVHN WHPDV KL]PHWOHUGH
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1 7HNQLN NOVOPGD KL]JPHWLQ SDUoDODUO *sUHWLOP
SDUoDODUO LNLQKKQddnetter® BudarWoQYH GOU WHVLVOHU HI
hizmet personeliROPDN ¢«]HUH soH D\UOOPDNWDGOU

1 +L]PHWLQ WeNHWLFL\H XODUWOUOOGO+O QRNWDGD

I 7*NHWLFL KL]JPHWL <UHWLOGL+L DQGD WeNHWPHN
HNLSPDQ KL]PHW SHUVRQHOL YkbnGudguHU WeNHWLFLOHUOH V

1 7*NHWLFL GL+HU WHPDV QRNWDODUO DUDFOOO=C
K k @eLal@abilmektedir.

UHNBOe<O*N 7HPDV +L]PHWOHU
‘0N WHPDV KL]PHWOHUGH LVH
T 7*NHWLFL KL]PHW «UHWLP Ve UHFLQL JJUPHPHNWHGL
T +L]PHW SHUVRQHOL YH GL+HU WeNHWLFLOHUOH WH]I
T Posta, self servis ekipman, telefanQ W BitgsivH.\le temakK kOLQGH RODFDN

1 $\UDFD GL+HU WHPDV QRNWDODUO LOH Kk@2IOW +UH
olabilecektir.

%LU LUOHWPHQLQ \eNVHN WHPDV KL]PHWOHUL LOH G-u
PePNeQGWQHW«PNHWLFL SHUDNHQGH EDQNDFOOON KL]PHW
\eNVHN WHPDV ELU KL]PHW RDQ@RDNWOQ+Q+ 3000 QitADBHQRIQV E
IDUNOO DOWHUQDW L tédnidd bimk X PROHDAD & 0 YD B CENKWGD « N
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9.4.2. Fiyat

+L]PHWOHULQ SD]DUODQPDVOQGD IL\DWODQGOUPD LU
DOOPODUOQOQ JHQHOOLNOH LVWH+H ED+00O ROPDVOGOU
ya da kendisi yapabilmektedir.

HizmetOHULQ |JHOOLNOHUL QHGHQL\OH IL\DWODQGOUPDV
GDOJDODQPDODU PDOD J|UH oRN GDKD ID]JODGOU O0ODOL\H\
PDOL\HWOHU DUWO VDELW ELU «FUHW \|QWHPL \D\JOQ ROD

$\UOFD IL\DWODPD X\JXODPDVO GH+LUGLNOLNOHU J|VWI
IL\DWODUO GHYOHWOH \D GD \HUHO NDPX NXUXOXPODUOQF
talepxtPDOL\HW NDYUDPODUOQO X\JXODPDN JeoWeU @WUQH=LQ
VD+ODGO+0O KL]PHWL SDUDVDO RODUDN GH+HUOHPHN NROTL
KLIPHWLQ IL\DWO \¢«NVHN VDSWDQDELOPHNWH DQFDN WDO|
|O0*GH GelGeUsOHPHPHNWHGLU

+DYD WDUOPDFOOO+OQGDNL JLEL \DWOUOP GH+HUOH!
EHNOHQHQ JHUL G|Q+0 V*UHVL GLNNDWH DOOQDUDN ELU IL
+L]PHW GHSRODQDPD\DFD+OQD JJUH WDOHS \|QHWLPLQGH
gUQHN YHUPHN JHUHNLUVH |Oe VHIRQGD RWHO IL\DWODUO

%X IDUNOOOONODUD UD+PHQ PDOODUOQ IL\DWODQGOU
IL\DWODQGOUOOPDVOQGD GD NXOODQOODELOPHNWHGLU g
maliyet-DUWO \|QWHPL\OH VDSWDQPDNWD GR+UXGDQ LUoLOLN
KLIPHWLQLQ \DVDO \D GD \|QHWVHO GDQOUPDQOON KL]JPHYV
|Q*QH DOOQDUDN EHOLUOHQPHNWHGLU

9.4 'D+OWOP
+L]PHWOHULQ SD]DUODQPDVOQGD ILIJLNVHO GD+OWOP
GHQHWLPL JHOHUOL GH=+LOGLU $\UOFD KL]JPHWOHULQ |]

NXOODQOOPDVOQO JRUXQOX NOOPDNWDGOU %X GD KL]P}H
LOLGUNLOHULQ JHOLUWLULOPHVLQL JHUHNWLUPHNWHGLU

.LPL KL]JPHWOHUGH VDWOUO LUOHYLQL \¢eUsWPHN LoLQ \I
%X DUDFOODU WOSNO PDOODUOQ SD]DUODQPDVOQGD J|U
DFHQWHOHU JLEL LG JJUPHNWHGLUOHU gUQH=LQ XODUW
DFHQWHOHUL NXOODQOOPDNWDGOU

+L]PHWOHULQ SD]DUODQPDVOQGD \HU YH ]DPDQ ID\GDO
GR+UXGDQ GD+OWOP NDQDOO LVWHU DUDFOOO NDQDO NXO
|QHPOLGLU +L]PHWOHU JHQHOOLNOH DOOFOODUOQ D\D=
PsGWHULOHULQ \R+XQ ROGX+X \HUOHUGH KL]JPHWOHU SD]D
LONH\H X\DUDN \HU VHoLPL \DSPDNWDGOUODU
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+L]PHWOHULQ oR+X JHQHOGH <UHWLFLVLQGHQ D\UOOC
GD+OWOPD WDELGLU O0<u0WHUL\OH \DNOQ WHPDV JHUHNHQ
ROPDNWDGOU /RNDQWDODU VD+OON NXUXOXuoDUO NXDI
P+GWHULOHUL NHQGLOHULQH oHNHUHN KL]JPHWLQ VDWOubQ

94.4. Tutundurma

+L]PHWOHULQ NHQGLQH |]J¢ |JHOOLNOHUL VDWO
JeoOHUWLUPHNWHGLU <LQH GH NLuLVHO vDWOG UHNODP
NXOODQOOPDNWDGOU

+L]PHWOHULQ SD]JDUODQPDVOQGD WHPHO VDWOU oDEDV
DODQ DUDVOQGD NDUUOOONOO LOLUNLQLQ JRUXQOX ROPDV
(OOH WXWXOXS J|]JOH J|U*sOPH\HQ KL]JPHWOHULQ SD]DUODQ
LOLGUNLQ D\WWOQWOOO ELOJL YHUPHOL KL]JPHWL WDQOPODI
DOOFO\D ELOJL YHUPHN JHUHNPHNWHGLU

+L]PHW SD]DUODPDVOQGD KL]JPHWLQ QLWHOL+LQH YH
UHNODPD EDUYXUXOPDNWDGOU +L]PHWOHULQ UHNODPODU(
UHNODPODUOQGD LQVDQFOO ELU LPDM \DUDWOOPD\D 0oDO
oDOOUDQODUOD G+]HQOL YH KOJOO ELoLPGHo\sden&O+0O EH
LOH LOLUNLOHQGLULOLUVH UHNODPO GDKD NROD\ YH HWNI

94.5. Fiziksel Ortam

JLILNVHO RUWDP KL]PHWLQ VXQXOGX+X LGAOHWPH LOH |
YH NRGXOODUO® LIDGH HWPHNWHGLU +L]PHWLQ NDOLWHVL
VXQXOPDVOQO VD+-OD\DQ IL]JLNVHO YDUOONODUGDQ \DUDUC

+L]PHWOHULQ GDKD |QFH vOUDODQDQ |JHOOLNOHULQG
QHGHQL\OH We¢NHWLFLOHU VDWOQ DOPD |QFHVL LUOHWPHQ
DUD\DFDNWOU )L]JLNVHO RUWDP WeNHWLFLQLQ VDWOQ DC
DoOVOQGDQ ROGXNoD JHQJLQ ELU ND\QDNWOU

<LQH \DSOODQ DUDUWOUPDODU IL]JLNVHO RUWDPOQ V
hizmetin tatmin edit OL+L LOH LOJLOL NDUDUD XODuUPDVOQGD VDW:!
YH KLJPHWL WHNUDU VDWOQ DOPDVOQGD |QHPOL ELU IDNW|

7*NHWLFLQLQ KL]PHWL WHNUDU WDOHS HWPHVLQGH IL]
LGOHWPHO HRUDRNX@Q®D KO ]PHW YHKIEGQN QMWL BRMABIPED UOEP |
%X QHGHQOH RWHOOHU H+OHQFH PHUNH]OHUL ORNDQWLE
NXUXOXuODUO GH+LULN GHNRUODUOD VOFDN dRiay@ DPODU
oboOudbUODU $PDo KL]JPHWLQ WHNUDU DOOQPDVOQO VD+OL

O+OWHULQLQ YHULOHQ KL]JPHWLQ WHNQLN NDOLWHVLQL
VDKLS ROPDGO+O KDOOHUGH YHULOHQ YH\D YHULOHFHN
DoOVOQGDQ ILJLNVHO RUWDP GDKD GD |QH oONPDNWDGOU
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9.4 sQVDQ .DWOOOPFOODU

+L]PHW LUOHWPHOHUL LoLQ ELU GL+HU SD]DUODPD N
.DWOOOPFOODU LUOHWPH o0DOORD@ONUQGHYH GW+ P UL QWG V
NDSVDPIHN\WB®OQ XODuUWOUOOPDVOQGD \HU DODQ YH KL]PH
WeP ELUH\OHU KL]PHW SD]DUODPD NDUPDVOQOQ LQVDQ |+H

dDOOUDQODU YH GL+HU P« GWHULOHULQ J|UeQ<UOHUL N
ve kalitesi hakkD QGDNL \DUJOQOQ ROXuPDVOQD QHGHQ ROPDNW
DOJOODGO+O KL]JPHWLQ NDOLWHVLQH NDWNOVO V|] NRQXVX
SDUoD\O ROXUWXUXUNHQ ED]OODUOQGD KL]PHWIdR YHULOF
'DQOUPDQOON H+LWLP JLEL KL]JPHWOHUGH KL]PHWL YHUHQ
WHVOLPLQGH WHPDVO VD+OD\DQ NLUL KL]JPHWLQ ELU SDUCc

7 NHWLFLOHU LGOHWPH SHUVRQHOL YH GL+HU WeNHWL
bitak P EHNOHQWLOHU ROXUWXUDFDNWOU 7¢«NHWmMBELOHU E
NDUDUOQO YHUHFHNOHUGLU 7+NHWLFLOHULQ VXQXODQ KL
SHUVRQHOLQLQ \HWHQHNOHULQH NDOPOUWOU

O+GWHUL WDWPLQLQL VD+ODPDN LoLQ P«GWHUL\OH \e] \
GHVWHNOH\HQ W+P oDOOUGPD JUXEXQXQ H+LWLP YH PRWLY
NDOLWHVLQL VeUHNOL \eNVHN WXWDQ ELU LUOHWPH LoLQ
JHOLULOPHVL JHUHNPHNWHGLU 6DGHFH SD]DUODPNHVYO+*P«C
X\JXODPD H+LWLPLQH WDEL WXWXOPDOOGOU

'LNNDWOL VHoLOPLU L\L \HWLUOWLULOPLU \HWHQHNOL
SHUVRQHOL GDKD L\L KL]PHW *UHWPHNWHGLU %X WeU 0D
JHUHNWLUPHNWH KHP GH LUOHULQGH GDKD X]XQ VeUH NDO

94 6eUHO <|QHWLPL

+L]PHW LUOHWPHOHUL LoLQ ELU GL+HU SD]DUODPD NDU
\|QHWLPL KL]JPHWLQ WeNHWLFLQLQ LKWL\Do GX\GX+X ]DPI
NDOLWHGH VXQXOPDVOQO NDSVDPDNWDGOU 6+<UHo \|QHWL
YH KHWHURMHQ ROPD |[JHOOLNOHULQGHQ ND\QDNODQDQ VR

6eUHO P+OWHULQLQ LVWHGL=+L KL]PHWLQ EHNOHQHQ N
LOOHPOHU YH IDDOL\HWOHU GL]LVLGLU +L]PHWLQ YHULOP
ROXUWXUDQ LUOHPOHULQ YH IDDOL\HWOHULQ LVWHQHQ G=«]
ELU LOLGUNL EXOXQPDNWDGOU +L]PHW LoLQ JHUHNOL RO
VD+ODQPDVO VeUHo \|QHWLPL \ROX\OD JHUAOENPHNWHYQBOF
YH \DWDN KL]JPHWOHULQGH ROGX+X JLEL IDUNOO KL]JPHWO
|QHP ND]DQPDNWDGOU
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6eUHo \|QHWLPLQGHNL WHPHO NDYUDPODUGDQ ELUL
VWUDWHMLOHULQL EHOLUOHPHN GXUXPXQGDGOU 7DOHELQ
GelGsN ROGX+X G|QHPOHUGHNL X\JXODPDODU IDUNOOOON J|\

+L]PHWOHULQ VWRNODQDPDPDVO YH KL]IPHWOHUGH VON
ED]JHQ WeNHWLFLOHULQ LVWHN YH LKWL\DoODUO® ]DPDQOQ
\|QHWLPL NDSVDPOQGD oHGULWOL DOWHUQDWLIOHUH EDGY
GDOJDODQPDODUOQD UD+-PHQ NDUuOOD\DELOPH GDQVODU
G|QHPOHUGH LUOHWPHOHULQ oHGLWOL DOWHUQDWLIOHUL |

(WNLOL YH YHULPOL ELU GHNLOGH LGOH\HQ\K LiRNMO GHY
GHVWHNOHPHNWH YH LUOOHWPHQLQ P<0WHUL WDWPLQL V
ROPDNWDGOU
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Uygulamalar
3$752181% .,=", $0%8/%$16 8d%. 6(.7g5h1h .85'8

7«UN VD+OON VHNW|U«Q+ KDYD DPEXODQVO\OD WDQOUW:¢

oo DUDN IDDOL\HWOHULQL VsUG+U*s\RU <XUW GOuUOQGD J|UG-

X\JXODPDN KHGHIL\OH \ROD oONDQ YH \OOGOU G+Q\DQO«

WDuO\DQ 6 2 6 ,QWHUQDWLRQDO <|QHWLP .XUXOX %DUNDQO
DPEXODQVOD KL]JPHW YHUGLNOHULQL V|\OHGL

8OXVODUDUDVO DODQGD KDYD 7<UNL\HYGH KDYD YH NI
Ee\eN VLJRUWD ULUNHWOHUL\OH oDOOuUO\RUX] XoD=+OP(
DPEXODQVOPO] YDU $QDGROXTGD GD WDQH DPEXODQVO
ROXU PHVHOD EL]JH NRRUGLQDW YHULUOHU JLGHU KDVWD\O
JLGLS EXOPDN GXUXPXQGDVOQO] .XUUXQODQPD NDOS NUL

'« Q\DQOQ KHUKDQJL ELU \HULQH JLGHU JHOLUL] EL] (Q
WDUOGON 6D+OON WXUL]JPL JHOLUL\RU EX WDEOR GH=LUGL\
/ILE\D 6D+OON %DNDQOO+0O LOH ELU DQODUPD \DSIWEWDQUDG
ND\QDNOO \DUDODQPD YDNDODUO JHQHOGH dRFXNODU YDL
P-GDKDOH \DSOOPOU DPD \HWHUOL HNLSPDQ ROPDGO+0QGL

<DWDQ KDVWD\O QDNOHGL\RUX] $FLO RODQODUO® \HWL
GD SDUPDN EHEHNOHUL WDGO\RUX] PHVHOD (VNLGHQ SDUI
WDKVLODW \DSO\RUGXN $QFDN ULPGL SDUD DOPDGDQ NDOC
IGHPH \DSPO\RUODU %L]LP LGLPL] L\LOLN \DSPDN «]J]HULQH °

$QWDO\DTGD \DUOQGD ELU oRFXN RWHO RGDVOQOQ E
WDNOOPOU YH NRSPXUWX +HPHQ ELU KHOLNRSWHUL NDOG
LQGL+L DODQGD RQODUO NDUuUOODGOP +DWWD R VOUDGE
EHNOHWWLP (UWHVL JeQ EHQL ELUL DUDGO YH PEX OoRFXN |
GL\H VRUGX +HOLNRSWHU *FUHWLQL NLPGHQ WDOHS HWWL
JHQFLQ NROXQXQ *FUHWL RODPD]" GHGLP

Birer seyyDU KDVWDQH J|U*Q+P+QGHNLEKBWD orOmitaf @i GHILE
PRGHUQ FLKD]ODU EXOXQX\RU $PEXODQV GRNWRUX LOH DC
*HUHNLUVH KDVWD\O DPHOL\DWD KD]J]OUOO\RU 6 2 6 KHU
u]DPDQD NDUUO \DUOUY VORJIJDQO LOH oDOOUO\RU

Kaynak: http://haber.stargazete.com/roportaj/nilgun-kanber-patronuna-kizdi-ambulans-ucak-
sektorunu-kurdu/haber- (ULULP 7DULKL
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8\JXODPD 6RUXODUO

1)  Ambulans WDN KL]PHWLQLQ SD]DUODPD NDUPDVO 3
IDDOL\HWOHUL QHOHU RODELOLU" 7DUWOUOQ0O]

2) $PEXODQV XoDN KL]JPHWLQLQ KHGHI SD]pDUO NLPO
pD]DU WeNHWLFL SD]JDUO PO \RNVD |UJ*WVHO SD]DUODU POG
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%X %|0+PGH 1H g=UHQGLN g]HWL

%X E|O*PGH KL]JPHW SD]DUODPDVOQOQ QH ROGX+X YH J-
YH |QHPL GHWD\OO RODUDN LQFHOHQPLUWLU

+L]PHWOHULQ WHPHO |JHOOLNOHUL GHWD\OO RODUDN }
spjbuobpPDVO NDUPDVOQOQ JHOHQHNVHO SD]J]DUODPD NEC
DoONODQPOUWOU
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1)

2)

3)

4)

5)

%|O«P 6RUXODUO

BBBBBBBBBBB ILILNVHO RODUDN VDKLS ROXQDPD\DQ E
soyut mamullerdir.

<XNDUOGDNL ERGUOX+X GROGXUDFDN HQ X\JXQ LIDGH D
a) Fikir

b) Olay

c) Hizmet

d) Deneyim

e) Fayda

BBBBBBB ELU *U*Q+Q PDO YH\D KL]PHW RODUDN VvOQO
IDNW|UG-U

<XNDUOGDNL ERGUOX+X GROGXUDFDN HQ X\JXQ LIDGH DU
a) Fiziksellik

b) Pasif izlenemebilme

c) $0JOODPD

d) Soyutluk

e) Soyutlama

$0D+OGDNLOHUGHQ KDQJLVL ELU DUDPD WDPLUFLVLQLC
a) <HGHN SDUoDODU

b) dDOOUDQODUDOQ «QLIRUPDODUO

c) <D+0DUOQ 'HSRODQGO+0O 9DULO

d O+GWHUL EHNOHPH DODQO

e) 7TDPLUFLOHULQ DOGO=+0 H+LWLP

$0D+OGDNLOHUGHQ KDQJL ELU KL]JPHW LUOHWPHVL |UQH
a) '"HSDUWPDQOO 0D=+D]D

b) Lunapark

c) Otel

d) Banka

el .D+OW )DEULNDVO

+L]PHWOHULQ HQ D\OUW HGLFL |JHOOL+L DuD+OGDNLOF
a) Heterojenlik

b) Bozulabilirlik

c) Soyutluk

d .DUGOODUWOUOODELOLUOLN

e) %|O*QHELOPH
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6)

a.

7)

Il
[I.
V.

V.

$0D+OGDNLOHUIGHPHWDQUHWLLP YH WeNHWLPLQLQ HU
ND\QDNODQDQ VRUXQODUGDQ ELUL GH+LOGLU™"
+L]PHWL VDWOQ DOPDGDQ |QFH PGWHULOHU GH+HUOH
olmayabilir.

+L]PHW DODQ P*GWHULOHULQ GL+HU P« GWHULOHU WDUD
ELOH ID\GDOOGOU

O«0WHUL KL]PHW VeUHFLQH JHQHOOLNOH IL]JLNVHO ROD
GDKD |QFHGHQ RUWD\D oONDUPDN YH G*]JHOWPHN ROGX
OcUWHULOHULQ YDUOO+O YH NDWOOOPO KL]JPHW VXQDC
LOLUNLQLQ |QHPLQL GR+XUPDNWDGOU

+L]PHW RUWDPOQGD EXOXQDQ P*GWHULOHULQ VHUJLOH
EXOXQDQ GL+HU P*UWHULOHULQ KL]JPHW GHQH\LPOHULC

2QvDQ .DWOOOPFOODU
Fiziksel ortam

6eUHO

Fiyat

Tutundurma

<XNDUOGDNLOHUGHQ KDQJLVL KL]JPHW SD]DUODPDVOQOQ NI
SD]DUODPD NDUPDVOQD HNOHQHQ HOHPDQODUGOU"

8)
a.

cooo

9)

a
b.
C.
d
e

[-11-111
"-v
-
-V
-11-V

$0D+OGDNLOHUGHQ KDQJLVL G0N WHPDV KL]JPHWOHUL
$\UOFD GL+HU WHPDV QRNWDODUO LOH KL]JPHW *UHWHQ
olabilecektir

SRVWD VHOI VHUYLV HNLSPDQ WHOHIRQ LQWHUQHW V
7*NHWLFL KL]PHW «UHWLP VeUHFLQL \DNLQHQ JJUPHNWH
+L]PHW SHUVRQHOL YH GL+HU WeNHWLFLOHUOH WHPDV
7*NHWLFL KL]PHW «UHWLP VeUHFLQL JJUPHPHNWHGLU

+L]PHWLQ VXQXOGX+X LUOHWPH LOH P+GWHULQLQ HWN
LIDGH HGHQ SD]DUO DDRmiskibUPDVO HOHPDQO

hu.Q

'D-OWOP

QVDQ

. Fiziksel ortam
. Fiyat
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10)+L]PHWLQ WeNHWLFLQLQ LKWL\Do GX\GX+X ]|DPDQGD KD
VXQXOPDVOQO NDSVD\DQ SD]DUODPD NDUPDVO HOHPDC

a. Fiyat
b. sQVDQ

c. Tutundurma

d hU-Q

e. 6eUHo <|QHWLPL

Cevaplar
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3$=%$5/%0% %o/*2 6067 (00
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%X %|0O«PGH 1HOHU g+UHQHFH=L]"
3$=%$5/%30% %@/*0 6067 (0@
3D]JDUODPD %LOJL 6LVWHPL YH 3D]DUODPD $UDGWO!
3D]JDUODPDGD %LOJL gsKWL\DFO
10.2. Pazarlama Bilgi Sistemi (PBS)
3%6TQLQ $PDoODUO YH <DUDUODUO
3D]JDUODPD %LOJL 6LVWHPLQLQ (OHPDQODUO .DSVD
gUOHWPH goL 5DSRUODPD 6LVWHPL go .D\OW 6LV
3D]JDUODPD gVWLKEDUDW 6LVWHPL
3D]DUODPD $UDUWOUPDVO
10.3.4. Pazarlama Karar Destek Sistemi
3D]DUODPD $UDUWOUPDVOQOQ .DSVDPO
3D]DUODPD $UDUWOUPD 6°UHFL
BUREOHPLQ 7DQOPODQPDVOD
$UDUWOUPD $PDoODUOQOQ %HOLUOHQPHVL
$UDUWOUPD 30DQOQOQ 7DVDUOPO
9HULOHULQ 7RSODQPDVO
105 9HULOHULQ gGOHQPHVL YH $QDOL]L

%XO0JXODUOQ 5DSRU +kOLQH *HWLULOHUHN 6XQXP
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1)
2)

3)

%|O+P +DNNOQGD #g0OJL 20XUWXUDQ 6RUX
3DJbUODPD ELOJL VLVWHPL QHGLU" .DSVDPO QHOHL
3D]DUODPD DUDUWOUPDVO QHGLU" +DQJL DPDoOD N

3D]DUODPD DUDUWOUPD VeUHFL DuDPDODUO QHOHU
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%|0O+PGH +HGHIOHQHQ .D]DQOPODU YH .D]DQO

Konu

.D]DQOP

.D]IDQOPOQ QDV{
HGLOHFH=L YH\D
JHOLUWLULOHFH

Pazarlama bilgi sistemi

Pazarlamada bilginin
|QHPLQL NDYUDH
3%6TQLQ EX V.U
anlamak

3%6 LOH LOJLOL
DUDUWOUPDN YH
ile elde edilecektir.

Pazarlama bilgi sisteminin
HOHPDQODUO

Pazarlama Bilgi sistemini
ROXUWXUDQ HOH
KDNNOQGD ELOJ

gOJLOL NDYUDPC(
OHULWOL |[UQHNGC
DUDUWOUPD YH
elde edilecektir.

3D]DUODPD DUDZ(

3D]DUODPDGD D
|QHPLQL DQODPI
SD]DUODPD DUD
GL+HU HOHPDQO
ortaya koyabilmek

3D]DUODPD DUD(
LOJLOL NDYDDWC
YH WDUWOUPDN
edilecektir.

3D]DUODPD DUDZ

3D]DUODPD DUDJ(
KDNNOQGD NDSV
sahibi olmak

gOJLOL NDYUDPC(
OHULWOL |[UQHNC(
DUDUWOUPD YH
elde edilecektir.
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Anahtar Kavramlar
Pazarlama bilgi sistemi
gUOHWPH LoL UDSRUODPD VLVWHPL
Pazarlama istihbarat sistemi
3D]DUODPD DUDUWOUPDVO
Pazarlama karar destek sistemi
3D]DUODPD DUDUWOUPD Ve<UHFL
9HUL W.UOHUL

9HUL WRSODPD \|QWHPOHUL
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*LULU

*eQeP+]*Q SD]DUODPD \|QHWLFLOHUL VeUHNOL JHOLUHC
OHYUHVL\OH NDUUO NDUUO\DGOU @gUOHWPHOHULQ EX GH=L
OHYUHVLQH GDKD L\L X\XP VD+OD\DELOPHOHULQGHQ JHOPH

SHNDEHWLQ \R+XQODuwO+0O SD]JDU NRuUXOODUOQGD E
HWPHVLQGH YH SD]DU oHYUHVLQH X\XP VD+OD\DELOPHVLQ(
NDUDU GHVWHN VLVWHPLQH VDKLS ROPDVO oRN |QHPOLGLU
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3D]JDUODPD %LOJL 6LVWHPLWM 3D]DUODPD

3D]JDUODPDGD %LOJL sKWL\DFO

6RQ RWX] \OOGOU ELOLULP WHNQRORMLOHULQGH WD
GR+XUPXUWXU g]J]HOLNOH IPOUGTHQH. WDEODPQUsQNVEX Q&
NLULOHULQ \DubDPODUOQGD |UJ*WOHULQ LUOH\LULQGH WR
ROPXUWXU dRN PLNWDUGD YHUL VeUHNOL JHOLUHQ WHNQRC
NDSDVLWHOL GHSRODPD RUWDPODUOQGD WXWXOPDNWDGO!

%X JHOLGUPHOHUOH ELUOLNWH SD]DUODPDFOODU LoLQ |
EDUODPOUWOU 'DKD oRN ELOJL\H GDKD NOVD ]DPDQGD GD
JHUHNVLQLPOHULQL 0|]*POHPHGH HWNLQ ROPD\D EDUODPO
ELOJLQLQ LoLQGH ND\EROPD GHWD\ODU QHGHQL\OH Ee«\*N
QRNWDGD SD]DUODPDFOQOQ ELOJLQLQ VLVWHPDWLN \|QHWI

3D]JDUODPDFOODU JLWWLNoH GDKD ID]JOD GR+UX YH |]
GX\PDNWDGOUODU %LOLULP WHNQRORMLVL RQODUOQ EX .

%LOLGLP WHNQRORMLOHULQLQ SD]DUODPD \|QHWLPL LOH
oONDUPDNWDGOU

10.2. Pazarlama Bilgi Sistemi (PBS)

%LU SD]DUODPD ELOJL VLVWHPL EIDUDVHYHWPLFQO@GDQ
RoPDODUO VvOQOIioDQGOUPDODUO YH HOHPHOHULQL VD=
ROXuPDNWDGOU

Pazarlama Bilgi Sistemi (PBSSD]DUODPD NDUDUODUO LoLQ JHUHN
VeUHNOL ELU ELoLPGH WRSODPDN PXKDID]ID YH DQDOL]
SURVHG*UOHU YH PHWRWODU GL]LVL RODUDN LIDGH HGLOPI

UHNLO f{GH GH J|JU OHELOHFH=+L JLEL SD]DUODPD
SD]DUODPD ELOJL VLVWHPLQLQ DOW VLVWHPOHUL YDVOWD
JHUL ELOGLULP UHNOLQGH VLVWHPH JHUL GIQPHNWHGLU
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Pazarlama Pazarlama Bilgi Sistemi Pazarlama
<|QHWLH dHYUHNML
Bilginin 20 XU XP X
. gUOHWH Pazarlama
Analiz AL\ #LOJL o *EJ Y Raporlama{— &V W LK=" P'ligﬁ;r
A H+HUOH Sistemi Sistemi
Planlama 1
Bilgini _'g Pazarlama Pazarlama
y ilginin =
Uygulamal—=| p-aw Karar & gizgléwc > .DQDOODUO
Destek u
Sistemi
"*]HQOHPH Rakipler

A

3D]DUODPD .DUDUODUO YH

u H N L OPazarlama Bilgi Sistemi

gUOHWPHOHU SD]DUODPD ELOJL VLVWHPLQL NXOODQD
IDDOL\HWOHULQLQ NRQWURO+e YH Lo NRQWURO SD]DUOD!I
VD+OD\DELOPHNWHGLUOHU

PazarlamaELOJL VLVWHPLQLQ J+Qe<P+] L UOKKRQPHHaiRdEL DoOV
ELUORN QHGHQGHQ V|] HGLOHELOLU %X QHGHQOHU DUD\
GH+LGPHOHU LUOHWPHOHULQ \|QHWLP \DSOVOQOQ YH SD]D
hal DOPD\D EDGODPDVO YH LUOHWPH \|QHWLFLOHULQLQ ROD
NOvDoPDVO VD\OODELOLU

%X VRUXQODUOQ RUWDGDQ NDOGOUOOPDVOQGD LUOHV
HOGH HWPHOHUL YH DD O L\H %h0etyerin® geti@rielel) gerekmaktBditOD U o
Bilginin elde edilebilmesi ise, derleme-anaizX Q XP JLEL DuDPDODUGDQ VRQUD
%|\OHFH 3%6 ELOJLQLQ GHUOHQPHVL LUOHQPHVL YH \D\OI

3%6TQLQ $PDoODUO YH <DUDUODUDO

3D]DUODPD ELOJL VLVWHPLQLQ DPDoODUO JHQHO RO
Bunlar;

X .DUDU YHUPH V*UHFLQH GHVWHN VD+ODPDN
X 30DQODPD Ve UKKgEMrhekDSOVDO

X OHYFXW ELOJLQLQ HWNLQ NXOODQOPOQO JHUOHNOI
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X <HQL ELOJL LKWL\DFOQO VDSWDPDN
X gOHWLGLP RUWDPO VD+ODPDN
X g+UHQHQ ELU oHYUH \DUDWPDN

gUOHWPH \|QHWLFLOHULQLQ HOGH HWWL=+L ELOJLOHU
ROPD\DELOLUa biddR NgereRsjrdim olmayan bWDNOP ELOJLOHULQ EL(
ROXUWXUDELOPHVAXQURD pPUGD EDJOUDUOO RODELOPHNWH

<DUDUOO ELOJLOHU DubOUO YHUL \0+0Q06 DUDVOQGD
YHULOHULQ ELULKKOULIDOM YHOPROEQQ P)QOHPHN LoLQ HOHPH
YHULOHULQ DQOQGD G*]JHQOHQPHVL JHUHNPHNWHGLU 3D]D
|QFHGHQ YDUDUDN SD]JDUODPD ELOJL VLVWHPLQL Yt
\DSOODQGOUDELOPHNWHGLU

3D]DUODPD ELOJL VLVWHPL LOH oHULWOL ELOJLOHU W
UXQODUGOU

X <HQL LU bDoDQODUO

X gUOHWPHQLQ SD]DUODPD VWUDWHMLOHULQLQ HWNI
X +L]PHWOHU LoLQ \HQL SD]DUODU

X O+UWHUL PHPQXQL\HWL

X Rekabetle ilgili bilgiler

X  GelrveNkU SHUIRUPDQVO

X JLUPDQOQ SD]DUGDNL LPDMO

3D]DUODPD %LOJL 6LVWHPLQLQ (OHPDQODU

Pazarlama bilgiVLVWHPL JHQHO RODUDN LUOHWPHQLQ Lo LU
LVWLKEDUDW KDEHU DOPD VLVWHPL SD]DUODPD DUDGUWO
ROPDN ¢JHUH G|UW DOW VLVWHPGHQ ROXuUPDNWDGOU

%X HOHPDQODUOQ NDSVDPO VRQUDNL EDUOONODUGD H

gUOHWPH goL 5SDSRUODPD 6LVWHPL @0 .D

3D]DUODPD \|[QHWLFLOHULQLQ J+QOsN SODQODPD \sU
JHWLUHELOPHN LoLQ LUOHWPH LoL ELOJLOHU YHUHQ G+]HQ
\|QHWLFLOHULQLQ 3%6fJOHUL LOHULVLQGH VONOONOD ED
GGOHWPHQLQ NHQGL Lo LGUOHUL LoLQ WXWWX=X ND\OWO!
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GHSDUWPDQOQGDQ VD+ODQDQ VDWOU PDOL\HWDbYMWRN QDI
LGOHWPH LoL UDSRUODUO LOHUPHNWHGLU

gUOHWPHQLQ PXKDVHEH GHSDUWPDQO®QGDQ HOGH HGLO
\|[QHWLFLOHUL |QHPOL I16UVDWODU HOGH HGHELOPHNWH
DODELOPHNWH Y H stedindeVg@lebivBRERIEO DU O Q »

hUHWLP SURJUDPO VHYNL\DW YH VWRNODUGDQ ROXUDC
DNWLYLWHOHULQGHQ ROXuUDQ VDWOU JeF» UDSRUODUO GD V
PeGWHUL KLIPHWOHUL EHP«PXQGHQV LPYDWHUKL]JPHWWHNL VRL
VD+ODQDELOPHNWHGLU <|QHWLFLOHU LUOHWPH LOHULVLQ
JHQHO SHUIRUPDQVO GH+HUOHQGLUPHN VRUXQODUO Y]
NXOODQPDNWDGOUODU

gW \DQGDQ LUOHWPH LoL UDSRUODPD VLVWHPL ED]O V¥
%XQXQ QHGHQL LUOHWPH LoL ND\OWODUOQ EDUND DF
WDPDPODQPDPOU ROPDVO \D GD SD]DUODPD NDUDUODUOC
olabilmesidir.

'ROD\OVO\OD LUOHWPH LoL UDSRUODPD VLVWHPLQLQ S|
ID\GD EXOXQPDNWDGOU $\UOFD LUOHWPH LoL UDSRUODI
NDUUGOODUWOUOODELOLU YH DQDOL] HGLOHELOLU QLWHOLN

10.3.2.3D]DUODPD gVWLKEDUDW 6LVWHPL

3D]DUODPD LVWLKEDUDWO \|[QHWLFLOHUH SD]DUOD
G*]HQOHQPHVLQGH \DUGOPFO RODFDN SD]J]DUODPD OHYUHYV
RODUDN WDQOPODPDNWDGOU 3D)DUODPD LVWLKEDUDW
GX\XOGX+XQXQ WHVSLWL WRSODQPDVO YH SD]DUODPD \
edilmektedir.

3D]JDUODPD LVWLKEDUDW VLVWHPL LUOHWPHOHUH GO
E|[\OHFH EHOLUVL]OLN RUWDPOQGD DOOQDQ NDUDUODUOQ |
SD]DUODPD SODQOQO KD]JOUODUNHQ YH \eU*W+UNHQ SD]DL
NXOODQDUDN GDKD EDUDUOOO VRQX0oODU HOGH HGHELOPHI

3D]DUODPD LVWLKEDUDWOQOQ HQ JHQHO DPDFO \|QH
ELOJLOHUL VD+OD\DUDN \DUGOPFO ROPDVOGMWUGQOMIL D\
G|QeuUWeUPHN JHUHNVL] ELOJLGHQ VDNOQPDN ELOJLQLQ
bilgileri stratejik olarak kullanmak yine pazarlamd WLKEDUDWOQOQ DPDoODUO D!

3D DUODPD OHYUHVLQGH LVWLKEDUDW EDUND ELU 1
\|QWHPOHUGHQ ELUL YH\D ELUND0oO \D GDb WDPDPO LOH JHU
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¥ <|Q J|]JHWPH\HQ <Q@HWHFHQLQ |]JHO ELU DPDFO ROF
ELOJL\L LQFHOHPHVLGLU gUQH=+-LQ SD]DUODPD \|QHWLFLYV
izlemesi.

T Durumsal inceleme: $] oRN EHOLUOHQPLUO ELOJLQLQ \D GD
DUDGWOUPD ROPDNVO]OQ \|QOHQGLULOHUHN LQFHOHQPHVL
DUDFOODU \ROX\OD WDNLS HWPHVL

t 5SHVPL ROPD\DQ DAHDUIW®UWPBHLU ELOJL\L \D GD EHOL
ELOJL\L HOGH HWPHN LoLQ QLVSHWHQ vOQOuUOO YH \DsOO
PLNUR oHYUHVLQGH PH\GDQD JHOHQ JHOLUPHOHULQ WDNLE

T 5HVPL DU DEeWCbl BiBiyi ya da belirli bir sorunla ilgili bilgiyi elde
HWPHN DPDFO\OD JHQHOOLNOH |QFHGHQ KD]JOUODQDQ SO
ELOLQoOL oDOOSPDBOWD RN QHHWLFLOHULQLQ SD]JDUOQ -U
GH+LULNOLNOHU ROGX+XQX VDSWDPDN LoLQ ELU SD]DU DUL

3D]JDUODPD \|QHWLFLOHUL J¢QO+*N WLFDUL \D\OQODU«
P-UWHULOHU DUDFQOQOHWBB-IOOWQEBEDUSKHHBVRQHO YH \|Q
SD]DUODPD LVWLKEDUDWOQO HOGH HGHELOPHNWHGLUOHU

gODYH RODUDN \|QHWLFLOHU EX ELOJLOHUL EDUGOOFD 1

1 GUOHWPHQLQ /MWD JrF=Q+Q SD]DU @ BdptayadkQL JHOL
UDSRUOD\DFDN UOHNLOGH H+LWLPL LUOHWPHOHULQ SD]I
RODELOPHVLQGH ROGXNoD |[QHPOLGLU

1 'D+OWOP NDQDO®HWRHWHU GD+OWOP NDQDOO -«\}
UDNLSOHU YH LUOHWPH LOH LOJLOL ELOJLOHUL HOGH HWPF

¥ $UDGUWOUPD (AAUONHWPOHHOHU SD]DUGDNL NRQXPXQX
JHUHNOL RODQ ELOJLOHUL ELOLPVHO RODUDN EX NRQXGD
edebilirler.

T Pazarlama bilgi merkezleri: % D]O LGOHWPHOHU ELU DUD\D JH(
PHUNH]JOHUL NXUDUODU %X PHUNH] VD\HVLQGH oHULWO
GH+HUOHQGLULOLU YH \|QHWLFLOHUH JHUHNOL ELOJLOHU X

Pazarlama istihbarat sistemi yolu ile elde ediled®a ELOJLOHU \DQOOU RODE
JHo HOGH HGLOHELOPHNWHGLU %|\OH GXUXPODUGD LUOF
ELOJLOHULQL WH\LW HWWLUPHOHUL \D GD GDKD JeYHQLOLU

%LU LUOHWPH SD]DUODPDDIWMWIAKEDN DLW IO@ ©@Q DN DG LDW \HHV
JHUOHNOHUWLULOHELOLU

gUOHWPHOHU DUDFOODUOQD GLVWULE<W|UOHULQH Y
LVWLKEDUDWOQO LOHWHUHN RQODUO PRWLYH HGHELOLUOF
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X GGUOHWPHOHU NHQGL VDWOU JeFeQe- \eHandidHN \HQ
DNWDUDUDN RQODUO PRWLYH HGHELOLU YH H-LWHELOLUOF

X gUOHWPHOHU UDNLSOHULQ «UsQOHULQL VDWOQ DOL
\D\OQODQPOU UDSRUODUOQO RNX\DUDN KLVVHGDUODUOQ V
GLVWULE*W|UOHUOH PDO VD+OD\OFO ILUPDODUOD QDNC¢
UHNODPODUOQO WRSOD\DUDN @oQWHUQHWWHQ UDNLSOHU
LVWLKEDUDWO WRSOD\DELOLUOHU

X gUOHWPHOHU GOUDUOGDNL PDO VD-OD\OFO ILUPDO

X %D]O LUIOHWPHOHU SD]DUODPD LVWLKEBUDWOQO G
\D\OQ NXuxoxuobudbqQd WDUD\DUDN J*QFHO NRQXODU LOH
RNX\DUDN JHUHNOL ELOJLOHUL SD]DUODPD \|QHWLFLOHULRQ
WRSODU GRV\DODU YH E|\OHFH \|QHWLFLOHUH \HQL ELOJLC

3D]DUODPD $UDUWOUPDVO

3D]DUODPD DUDUWOUPDVO 3%67QLQ ELOJL JHUHNVLQLF
3D]DUODPD \|QHWLFLOHUL LUOHWPH LoL UDSRUODPD VLVW
HGLOHQ ELOJLOHUGHQ EDUND EHOLUOL SUREOHPOHUH YH
JHUHNVLQLP GX\PDNWDGOUODU

3D]JDUODPD \|QHWLFLOHUL SD]DU LQFHOHPHOHULQL -l
VDWOU WDKPLQOHULQL \D GD LOHWLUGULP oDOOuUPDODUOQ:
duyabilirler.

3D]DUODPD DUDUWOUPDVO VLVWHPL GL+HU DOW VLVWEF
*]JHUH SURMH ED]OQGD oDOOUDUDN \DQL V.UHNOLOLN DU] H
GHYUH\H JLUHUHN ELOJL WRSODPDNWDGOU

3D]DUODPD DUDUWOUPDVO GDKD VRQUDNL EDGOONODUC

10.3.4. Pazarlama Karar Destek Sistemi

PazarlamakaraGHVWHN VLVWHPL SD]DUODPD NDUDU DOPD Ve
NXOODQDUDN KO]JoO ELOJL VD+ODPDN +«]HUH YHULOHU
IRUPDWODUOQOQ ELU DUD\D JHWLULOPHVL LOH ROXUWXUXC

Pazarlama karaaGHVWHN VLVWHPL YHUL WDEDQ® YH DQDOI
VRUXQODUOQ 0|]*P*QGH SD]DUODPD \|QHWLFLOHULQH \DU(
ELOJL\L GHSRODPDN YH NROD\FD HIOK®H HEG Q ©H/E LUPHHANHWIL WH 18
karar desttkV LVWHPL LGOHWPH LoHULVLQGH EHOLUOL ELULPOH
VD\HVLQGH LGOHWLOPHNWHGLU
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3D]DUODPD \|QHWLFLOHUL ID\GDOO ELOJLOHULQ ROXU
VD\HVLQGH LUIOHWPH IDDOL\HWOHULQLQ G<]HQOL RODUD
yapabilmektedirler.

3D]JDUODPD \|QHWLFLOHULQLQ JJUHYOHULQL \HULQH Jt
DUDoODUD RODQ LKWL\DoODUO JLGHUHN DUWPDNWDGOU hl
KOJ]ODQPDVO QHGHQL\OH SD]DUODPRK®BUIHD B XWX PO D.UDA OBl
]JDPDQ EDVNOVO DOWOQGD DOOQPDNWDGOU $\UOFD HOGF
GXUXPODU DOWOQGD \|QHWLFLOHU NDUDU DOOUNHQ EX E
NROD\ODUWOUDFDN VLVWHPOHUGHQ \DUDUODQPDOOGOU

3D]DUODPD $UDUWOUPDVOQOQ .DSVDPO

3D]JDUODPD DUDUWOUPDVO KHUKDQJL ELU SD]DUOD
0|]]* POHQPHVL LoLQ JHUHNOL ELOJLOHULQ VLVWHPOL YH WL
$UDUWOBPOIUOY O GLNNDWOH SODQODQDQ YH X\UJXODQDQ D

3D]DUODPD ELOJL VLVWHPLQL SD]DUODPD DUDuwWOL
3D]DUODPD \|QHWLFLOHULQLQ oR+X RUJDQL]DV\RQODUOQOC
ORN N+o*N ROGX+XQX Geu*QHUHN NDUDU YHUPHN YH ELOJL
NXOODQPDNWDGOUODU $QFDN SD]DUODPD DUDUWOUPDVO
\R+XQODUPDNWD YH EHOLUOL ELU G|QHPL NDSVDPDNWDGO
DUDUWOUPDVOQGDQ GDKD JHQLU |[OOHNOLGLU YH VeUHNOL
J*WPHNWHGLU

3D]DUODPD $UDUWOUPD 6<UHFL

gUOHWPHOHU SD]DUODPD DUDUWOUPDVO \DSDUNHQ EHC
*HQHO RODUDN SD]DUODPD DUDuUWOUPDVO VeUHFL DOWO
WDQOPODQPDVO DUDUWOUPDQOQ DPDoODUOQOQ EHOLUOF
WRSODQPDVO YHULOHULQKX®berldrek SuduMRI@.XoODUOQ UDSRL

SUREOHPLQ 7DQOPODQPDVOD

3D]JDUODPD DUDUWOUPDVOQOQ LON DubPDVO SUREO
WDQOPODQPDVO YH EHOLUOHQPHVLGLU

%X DuDPD SD]DUODPD DUDUWOUPDVO VeUHFLQLQ H!
WDQOPODQPDVO DuDPDVOQGD \DSOODFDN ELU KDWD GD
SUREOHPOHULQ RUWD\D oONPDVOQD QHGHQ RODELOPHNWH

3D]DUODPD \|QHWLFLOHUL GR=+UX \DQOWD XODUGPDN
JHUHNPHNWHGLU 3UREOHPLQ L\L ELU GHNLOGH WDQOPOD
IQHPOLGLU %XQXQ LoLQ SUREOHP WDQOPODQPDGDQ |[QFH
JHUHNOLGLU 3UREOHPLQ ROXUPDVOQD QHGHQ RODQ YHU
SUREOHPL 0o|]]PHN oRN GDKD NROD\ RODELOPHNWHGLU
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$UDGWOUPD $PDoODUOQOQ %HOLUOHQPHV

BUREOHPLQ WDQOPODQPDVO LOH ELUOLNWH DUDUWO
JHUHNPHNWHGLU $UDUWOUPD DPDoODUO ROPDGDQ SUREOF
oONDUDELOPHNWHGLU

$UDUWOUPDQOQ DPDFO DUDUWOUPDQOQ VRQXQGD RU
istendL+LGLU 'ROD\OVO\OD SUREOHPGHQ \ROD oONDUDN DU
DPDFOQOQ ELOLQPHVL JHUHNPHNWHGLU 3$UDUWOUPDQOQ
QRNWDGOU $UDUWOUPDQOQ DPDFO EHOLUOHQGLNWHQ V
HGLOPHVLQGH JHUHNOL RODQ DUDUWOUPD SODQODUO GDKI
$UDUWOUPD 30DQOQOQ 7DVDUOPO

BUREOHP WDQOPODQOS bubuwObuPD DPDFO EHOLUOHQ:
DuDPDVO JHOPHNWHGLU %X DUDPDGD DUDGUWOUPD SODQOC
QDVOO HOGH HGLOHFH=+L RUWD\D NRQXOPDNWDGOU

$UDUWOUPDQOQ SODQODQPDVO DUbDPDVOQGD LKWL\DO
DUDUWOUPD SODQO KD]JOUODQOU %LU DUDUWOUPD SODQOC

s %LOJL ND\QDNODUO

t $ubDawoOuPD \DNODubPODUO
+ $UDGUWOUPD DUDoODUO

s gUQHNOHPH sSoDQO YH

T gnHNOHP ELULPL LOH LOLUNL NXUPD \|QWHPOHUL

O9HULOHULQ 7RSODQPDVO

SUREOHP WDQOPODQGONWDQ YH HOGH HGLOPHVL JHUE
Je*YHQLOLU YH SUREOHP LoLQ X\XPOX YHULOHULQ WRSODQP

9HUL WRSODPD \|QWHPOHUL ELOJLVD\DUODU YH oHUGL\
GHNLOGH JHOLGPHNWHGLU *¢QeP+]GH ELOJLVD\DUODU DUL
DQOQGD \DQOWODU DOOQDELOPHNWHGLU %|\OHFH KDWD
\DSOOPDNWD ]DPDQGDQ WDVDUUXI VD+ODQPDNWD YH GDKLE

%XUDGD YHUL WeUOHULQL YH YHUL WRSODPD \|QWF
EXOXQPDNWDGOU

9HUL 7-UOHUL

3D]DUODPD DUDUWOUPDVOQGD NXOODQOODQ YHULOHU
YHULOHU YH LNLQFLO YHULOHUGLU %LULQFLO YHULOHU |]
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gNLQFLO YHULOHU LVH IDUNOO DPDoODU LolLR)xWFRSODQP
ELULQFLO YHUL HOGH HWPH PHYFXW P+«GWHULOHUH \|QHO
gNLQFLO YHULOHU LVH LGUOHWPH LoL YH\D GOuUO WRSODQP(

%LULQFLO YH\D ELULQFL HOGHQ YHULOHU DUDuUWOUP
NXUXOXuODU KDNNOQGD NLGLVHO RODUDN WRSODGO=+0O RUI
LNLQFLO YHULOHUGHQ IDUNOO RODUDN YHUL ND\QDNODUO

%LULQFLO YHULOHULQ HVNL YH \DQOOu ROPD RODVO
WRSODQGO+0QGD LKWL\DoODUD WDP YH GLUHNW RODUDN
WRSODQGO+0OQGDQ DQNHW IRUPX YE LVWHQLOGL=+L GHNLO
YH PDVUDI \eN*Q+Q D+OU ROPDVO YH \HWHQHNOL X]PDQ D
GHIDYDQWDMODUO EXOXQPDNWDGOU

gNLQFLO YHUL DUDuUwWOUPD\O \DSDQ NLPVHGHQ EDUND
GDKD |QFH WRSODQPOU YHULOHUGLU $UDUWOUPDFO LoLQ
HGLOHELOHQ EX YHULOHULQ ND\QDNODUO® LGOHWPH LoL YH
LoL ND\QDNODU LUOHWPHQLQ QRUPDO IDDOL\HWOHWKIU LoLQ
YH ]JDUDU KHVDSODUO VvDWOGu ND\OWODUO YE @UOHWPH G(
YHUL ND\QDNODUOGOU

gNLQFLO YHULOHULQ ]DPDQ HPHN YH PDVUDIWDQ WDVI
\HWHQHNOL DUDUWOUPDFO EXOPD Je00O+++Qe RUWDGDQ NDO
LKWLPDOLQLQ EXOXQPDV®\D&PPD WIMIPLO XYGI-BLROP DU O IDL
WDUDIOO ROPD RODVOOO+0QOQ IDJOD ROPDVO JLEL GH]DYL

10.542.Vd&UL 7TRSODPD <|QWHPOHUL

%DUOOFD ELULQFLO YHUL WRSODPD \|QWHPOHULQL DQN
PsPN*QG-+U

I Anket

$UDUWOUOOPDN LVWHQHQ ELU SUREOHP KDNNOQGD \
tasarlanan soru Nk+OGHQEAQWLOPHVL LOH \DSOODQ DUDuUwWOUP
JJUs*GOHULQH DOJOODUOQD \|QHOLN YHULOHUL WRSODPDGD
\e]H WHOHIRQOD JLEL oHGLWOL GHNLOOHUGH GH X\JXODQDE

$QNHW \|QWHPL ELULQFLO YHUL WRSODPDGD HQ oRN N
t  *|]OHP

<HQL ELU ROD\ KDNNOQGD X\JXQ NLULOHU GDYUDQOU!
verilerin elde edilmesidir*| ]JOHPH GD\DOO oDOOGUPDODUGD DUDUWOUPEL
HWNLRKHGLOEGH RODPD]ODU YH ROd2\WIOndrdaz¥aH NLGLOHUH PeGEL
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%X PHWRW ROD\ODUOQ PH\GDQD JHOLUL vOUDVOQGD R
VD+ODPDNWDGOU 8\JIXODPDGD \DSOODQ LG NLULOHULQ GELC
ND\OW IRUPODUOQD DQOQGD ND\GHWPHNWLU

$QNHW \|QWHPLQH NO\DVOD GDKD REMHNWLI YH VOK
SD]DUODPD DUDUWOUPDVOQGD X\JXODPD DODQO VOQOUOOC
YH FHYDSOD\OFOODUOQ GDYUDQOUO KDNNOQGD ELOJL VD=

T Deney

6RQ \OOODUGD NXOODQOPO DUWDQ ELU \|QWRP&EbU 'D
LOLUNLOHULQL RUWD\D oONDUPD\D \DUD\DQ ELU \|QWHPGLL
ROXUWX+X JLEL SDKDOO ELU \|QWHPGLU 'HQH\OHU JUXSO
DOOQPDVOQO DODNDVO] IDNW|UOHULQ \|QHWLPL YH JUXSC
kapsar.

%X \|QWHPGH oHuLWOL ED+OPVO] GH+LANHQOHULQ ED=+
NRGXOODUOQGD YH\D ODERUDWXYDU NRUXOODUOQGD EHOL

Laboratuvdd NRUXOODUOQGD \DSOODFDN oDOOUPDODUGD HC
RODUDN ODERUDWXYDU RUWDPOQGD ROXUWXUXODELOPHN\
SD]DUGD DOOUYHUIKKEHMWEBROQDORPHRXQGLU $\QO ]DPDQGD
DOOGYHULU RUWDPOQGD KLVVHGHELOPHOLGLU

%XQD NDUUOOON SD]DU NRUXOODUOQGD GHQH\ \|QWHF
ELUWDNOP JRUOXNODUOD NDUUO NDUGO\D NDOOQDELOHFHN
LVWH\HQ ELU LUOHWPH EX GH=LGLNOL<L EHOLUOHGL=+L P
denemek istemesK kOLQGH UDNLSOHULQ VDWOU WHNQLNOHULQGHN
UDNLSOHUGH DPEDODM GH+LULNOL+LQH JLGHELOLU \D GD I
*VW+QO+N VD+ODPD \ROXQD JLGHELOLUOHU %X GXUXPGD I
PePNeQ ROPD\DELOHFHNWLU $\UOFD LUOHWPHQLQ NRQWUR
\DQOOUGU \RUXPD J|WeUHELOHFHNWLU

O9HULOHULQ gUuOHQPHVL YH $QDOL]L

subawodOuPD sSODQO X\UJXODQOS YHULOHU WRSODQGON
VRQXoODUOQOQ \RUXPODQPDVO JHUHNPHNWHGLU

$QDOL]LQ DPDFO YHULOHU DUDVOQGDNL LOLUNL\L EXC
DQODP LIDGH HWPH]OHU %X QHGHQOH ELUORN DQDOL] WH
LOLGNLQ YHULOHULQ DQDOL]JLQH LNL GH=LUNHQOL YHULO
GH+LGUNHQOL YHULOHULQ DQDOL]LQH GD\DOO WHNQLNOHUG
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% X O J X O D U (né GerirRKSunkmu

$UDUWOUPD VeUHFLQLQ VRQ DuDPDVO LVH DUDGUWOUPD
VXQXOPDVOGOU $UDUWOUPDFO YHULOHULQ DQDOL]JLQL W
VRQXoODUO G-]KIKIHHYIHWDSRUHN \|QHWLPH VXQDU
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Uygulamalar
$5%$07,50%$/%$5 1( .$'$5 *h9(leg/@5"

7 NHWLFL bubuawOuPDODUO L\L \DSOOGO+0QGD SD]DU
JLELGLU g\L ELU DUDUWOUPD NDUDU DOOFOQOQ JLKQLQL C
VD+ODU g\L ELU DUDUWOUPD PDUNDQOQ IDUN \DUDWPDVOC
g\L ELU DUDUWOUPD SDKD ELoLOPH] ELU DUDoWOU

YDNDW EXJ*Q KkOk DhB i yVORE@ IBRDYQ @QRDANOUO \|QWHE
$UDUWOUPDFOODU KkOk VRUGXNODUO KHU VRUX\D GR=UHX
NHGIHGHELOHFHNOHULQL ]DQQHGL\RUODU 2\VD LQVDQODU
FHYDSODUO® " YHULUOHU <DQL JHUOHN G<G*QFHOHMAMX. QL GH
FHYDSODU RQODUOQ 3DNOOOO J|UsQPHOHULQL" VD+OD\D(
DUDUWOUPDODUD YHUGLNOHUL FHYDSODUOD \DSWONODUO
EXJeQ \DSOODQ DUDGUWOUPDODUOQ H]JLFL oR+XQOX=+X LQVD
bilmezden geliyor ya da bilmek istemiyor.

dR+X DUDUWOUPDFO NXOODQGO+O DUDUWOUPD \|QW
DUDUWOUPDQOQ HVDV ID\GDVOQGDQ GDKD oRN |QHPVL\RU
WHN EDUOQD KLOELU GH+HUL \RNWXU $PD DUDUWOUPDFO
DUDUWOUPD WHNQLNOHULQH RGDNODQO\RU $UDUWOUPDEF(
XIXNODUOQO JHQLGUOHWPHOHULGLU

$UDUWOUPDQOQ oRN |[QHPOL ELU |JHOOL+L YDUGOU %L
oONPOU ROXU %LU NRQXGD ]DPDQ YH SDUD KDUFD\DUDN \I
LQVDQODUOQ *]HULQGH EDVNO ROXUWXUXU %X DUDuUWOUP
HWPLOL] EX DUDUWOUPD\O KLo GLNNDWH DOPD\DOOP “~ GL\H
HPH+LRDUWDQOQ NDUUOOO+0QO DOPDN LoLQ DUDUWOUPDQOC
NHUH EX \ROD JLUGLNOHULQGH GH \DQOOUuU NDUDUODU DODL

$vOOQGD NDEDKDW DUDUWOUPDQOQ NHQGLVLQGH GH-
PDVXPGXU DVOOQGD 1DVOO \DQOOu NXOODQOOGO+OQGD
$UDUWOUPDQOQ \DQOOU VRQX0oODU YHUPHVL DUDUWOUPDQZ(

UXQX XQXWPDPDOO\O] NL ELU PDUND\D UHNDEHW DYDC
NHQGLVL GH=LO EX DUDuUWOUPDGDQ \DUDUODQDUDN VWUD!
\DSPDGDQ NDUDU YHULOPHV$£QHODHEHVWWGEDGRIW X H3UH-HN GIILU
\DSOoObuvD \DSOOVOQ KLo ELU DUDUWOUPD HWNLOL NDUDU

6LKLU DUDUWOUPDGD GH=LO L\L \DSOoPOU ELU DUDGW(
E*W¢eQOHUWLUHUHN NDUDU DODQ \|QHWLFLGHGLU

Kaynak: Temel Aksoy, http://www.temelaksoy.com/arastirmalaskadar-J XYHQLOLU (ULU|
Tarihi: 25.06.2014
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8\JXODPD 6RUXODUO

1) +HU JeQ WeNHWLFLOHUOH DQNHW \DSOOO\RU ROQ
\DSOOO\RU 6L] EX DUDUWOUPDODUD JeYHQL\RU PXVXQX]" 6
UHNLOGH \DSOOO\RU PX"

2) 6L] ELU GLUNHWLQ HQ *VW Ge]H\ \|QHWLFLVL ROVDQ(
6L]JH VXQXODQ DUDuWOUPD UDSRUODUOQD LWLEDU HGHU Pl
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%X %|0+PGH 1H g=UHQGLN g]HWL

%X E|OPGH SBUOUONMEPDWHPLQLQ QH ROGX+X DPDoODU
IDDOL\HWOHUL LoLQ |[QHPL GHWD\OOFD LQFHOHQPLUOWLU

3D]DUODPD ELOJL VLVWHPLQLQ HOHPDQODUO YH NDSVD
ELOJL VLVWHPL HOHPDQODUOQGPDIHRDYE SB®H® D A D HONJDLA ¥
RODUDN HOH DOOQPOUWOU $NDELQGH ELU SD]DUODPD DUL
DUDPD RUWD\D NRQXOPXuUWXU
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1)

2)

3)

4)

5)

%|O«P 6RUXODUO

dHYULPLoL YHULWDEDQODUOQGDQ WRSODQDQ ELOJL B
<XNDUOGDNL ERUOX+X GROGXUDFDN HQ X\JXQ LIDGH D
a) birincil

b) ikincil

c) J]JOHPVHO

d) deneysel

e) etnografik

gNLQFLO YHUL BBBBBBBB
<XNDUOGDNL ERUOX+X GROGXUDFDN HQ X\JXQ LIDGH DU
a) OR+XQOXNGIW \ROX\OD WRSODQOU

b) WRSODPDN SDKDOOGOU

c) GOOU WHGDULNOLOHUGHQ VDWOQ DOOQPD]

d ELULQFLO YHULOHUL GHVWHNOHPHN LoLQ KHU ]DPDQ
e) J*QFHO ROPD\DELOLU

$UDUWOUPDFO LQVDQODUOQ ELOJL YHUPH\H LVWHNV
PePNeQ ROPDGO+0O GXUXPODUGD KDQJL \|QWHPL NXOOD
a) J|]JOHP

b) anket

c) deney

d) odak grup

e) NLULVHO P ODNDW

3D]DUODPD DUDUWOUPDVO DUD+OGDNLOHUGHQ KDQJLVI
a) 3D]DUODPD IOUVDWODUOQOQ EXOXQPDVO YH WDQOPC
b) 3D]JDUODPD IDDOL\HWOHULQLQ GH+HUOHQGLULOPHVL
c) PazarlamaSHUIRUPDQVOQOQ J|JOHQPHVL

d 3D]JDUODPDQOQ ELU VeUHo RODUDN DQODuboPDVOQD
e) <XNDUOGDNLOHULQ KHSVL

3D]DUODPD NDUDUO DOPDN LoLQ ULUNHW LOLQGHNL YH!
WeU ND\QD+O LIDGH HWPHNWHGLU"

a) oHYULPLoOL

b) LoVHO

c) GOuvDO

d) kamu

e) birincil
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6)

l.
Il.
[I.
V.

<|Q J]JHWPH\HQ LQFHOHPH
Durumsal inceleme

5HVPL ROPD\DQ DUDUWOUPD
5SHVPL DUDUWOUPD

<XNDUOGD YHULOHQOHUGHQ KDQJLOHUL SD]DUODPD oHY!L
\[QWHPOHULQGHQGLU"

®ooop

®oo0op

o
[

®oo0op

I

I

I-111
[-11-11 -1V
-1

3D]DUODPD NDUDU DOPD VeUHFL LoLQ ELOJLVD\DU WHN
VD+ODPDN ¢]J]HUH YHULOHU LVWDWLVWLNOHU PRGHOC
DUD\D JHWLULOPHVL LOH ROXUWXUXODQ E«W+QOHULN E
3D]bU bubuwOuPDVO

3D]DUODPD NDUPDVO

Pazarlama karar destek sistemi

Geribildirim

$UDUWOUPD VLVWHPL

%LU DUDUWOUPD SODQOQOQ WDVDUOPO DuD+OGDNL K»
YLUPD E*WoOHVL

$UDUWOUPD \DNODUOPODUO

$UDUWOUPD DUDoODUO

gUQHNOHPH SODQO® YH |[UQHNOHP ELULPL LOH LOLGNL N
%LOJL ND\QDNODUO

g]JHO ELU DPDo YH\D SURMH LoLQ WRSODQDQ ELOJLOHU
WRSODQPOU YH\D PHYFXW RODQ ELOJLOHUH LVH BBBBB
ikincil veriler / birincil veriler

birincil veriler / ikincil veriler

kalitatif veri / kantitatif veri

kantitati~f veri / kaIiNtatif~veri
7TDQOPOD\OFO YHUL NDOLWDWLI YHUL
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10)
- <e}\¢]H DQNHW
- Posta anketi
- Telefon anketi
V- JQWHUQHW DQNHWL

<XNDUOGD EHOLUWLOHQOHUGHQ KDQJLOHUL HQ oRN NXOOL

I

Il

"

v
Hepsi

®ooop

Cevaplar

N
N
w
SN
ol
o
~
0
©
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%X %|OPGH 1HOHU g-UHQHFH=L]"
(/1(.75218. 3$=$5/$0%
gQWHUQHW YH 3D]DUODPD
11.2. Elektronik Pazarlama
(OHNWURQLN 3D]DUODPDQOQ .DSVDPO YH g]HOOLN
(OHNWURQLN 3D]DUODPDQOQ $YDQWDMODUO
(OHNWURQLN 3D]DUODPD .DUPDVO
ODO +L]PHW .DUDUODUO
YL\DW .DUDUODUO
'D+OWOP .DUDUODUO
7XWXQGXUPD .DUDUODUO
(OHNWURQLN 3D]DUODPD <|QWHPOHUL
%DQQHU *LEL sQWHUQHW 5HNODPODUO
11.4.2. AramaORWRUODUO
%D+000ON S5HIHUDQV YH h\HOLN 3URJUDPODUO
11.4.4. Web Siteleri
11.4.5. E-Posta
11.4.6. Bloglar
]LQOL 3D]DUODPD
6RV\DO OHG\D YH 6RV\DO OHG\D 3D]DUODPDVO
6RV\DO OHG\D .DYUDPO
6RV\DO OHG\D 3D]DUODPDVO

6RV\DO OHG\D $UDoODUOD
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1)
2)

3)

%|O+P +DNNOQGD #g0OJL 20XUWXUDQ 6RUX
gQWHUQHW LGUOHWPHOHULQ SD]DUODPD IDDOL\HWO
(OHNWURQLN SD]DUODPD NDUPDVO NDUDUODUOQOC

(OHNWURQLN SD]DUODPD \|QWHPOHUL QHOHUGLU"
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%|0O+PGH +HGHIOHQHQ .D]DQOPODU YH .D]DQO

Konu

.D]DQOP

.DIDQOPOQ QDVA{
HGLOHFH=L YH\D
JHOLUWLULOHFH

Elektronik SD]DUODP |
NDSVDPO YH |]H(

(OHNWURQLN SD
ROGX+X YH JHOH
SD]DUODPDGDQ
kavramak

Konu ile ilgili okuma ve
DUDuUWOUPD \DS
elde edilir.

Elektronik pazarlama
NDUPDVO

Elektronik pazarlama
NDUPDVOQO YH
DOOQDFDN NDUD

Konu ile ilgili okuma ve
DUDuUWOUPD \DS
elde edilir.

Elektronik pazarlama
\[QWHPOHUL

YDUNOO HOHNWU
\|QWHPOHULQL L
SD]DUODPD\D ID
DoOVO ND]JDQGO

gOJLOL NDYUDPC(
OHULWOL |[UQHNC(
DUDUWOUPD YH
elde edilecektir.
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Anahtar Kavramlar
ZQWHUQHW
Elektronik pazarlama
(OHNWURQLN SD]DUODPD NDUPDVO
gQWHUQHW UHNODPODUOD
$UDPD PRWRUODUO
h\HOLN SURJUDPODUO
Web siteleri
E-posta
Bloglar

#]LQOL SD]DUODPD
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*LULU

<LUPLQFL \«]\000OQ VRQ oH\UH<*LQGH HOHNWURQLN DOD
HOHNWURQLN RUWDPGD \HQLGHQ *UHWLPL LUOHQPHVL YH L
oRN NROD\ YH KO]JOO ELoLPGH oRN Ee«\eN PLNWDUGD ELOJL\

gQWHUQHW G+Q\DQOQ G|UW ELU \DQOQGDNL YHUL WDEI
LOHWLGLP D+O RODUDN WDQOPODQDELOPHNWHGLU *eQePe]
LQVDQODUDAQ ROPD]VD R®RO jelricketkDoODUOQGDQ ELUL

gQWHUQHW UGuX DQ G+Q\DGD PLO\RQODUFD NXOODQOFO
GeQ\DQOQ HQ E<«\eN LOHWLUGLP D+O NRQXPXQGDGOU gQWH!
ELOJLOHUH NROD\ XFX] KO]JOO YH JeYHQQek lixBriyl®eN XOD U
SD\ODUDELOPHNWHGLUOHU
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gQWHUQHW YH 3D]DUODPD

%LUORN DODQGD ROGX+X JLEL sQWHUQHW WLFDUHW D!
Bilgisayar ve QW HWIQAHDMW L KD\DWD KO] ND]JDQGOUPOG PDOL\HW
NROD\ODUWOUPOG YH LOHWLULPLQ GDKD ID]OD JHOLGUPHVLQ

gQWHUQHWLQ HNRQRPLQLQ KHU DODQOQGD NXOODQOC
PH\GDQD JHWLUGL+L GH+LULNOLNOHUGHQ HQ oRN HWNLOHC
VeUHN @LKKOHWGH ROPD\O JHUHNWLUHQ PRGHYKPOR]BUO DR D
WXWPDNWDGOU @gQWHUQHW LOH SD]DUODPDQO®Q EX GHQOL
JHUHNVH SD]DUODPDQO®Q gQWHUQHW *]HULQGH oHGULWOL HV

gQWHUQHW «]HULQGH SD]DUODPD \DSPDN JHOHQHNVHO
YH PGWHULOHUH |QHPOL «VW+QO+NOHU ND|DQGOUPDNWDG
\DQGDQ SD]DUD XODUPDQOQ PDOL\HWOHULQGHNL D]DOPD
LUIOHWPHOHU YH Ps4WHULOHU DoOVOQGDQ sVWeQO+NOHUL [

X 3D]DUODPD E*WOHVLQGHQ WDVDUUXI
X Zaman tasarrufu

X YOUVDW HULWOL=+L

X =HQJLQ ELOJL YH NDUUOOONOO HWNLOHULP
X 8OXVODUDUDVO HULGLP

.RQWURO HGLOHELOLU vVDWOQ DOPD VeUHFL

x

X 60QOUVO] IDPDQ YH PHNKQ

*eQeP¢]GH DUWON EDQNDFOOON \D\OQFOOON Pe+]LN VLC
VLIRUWDFOOON JLEL ELUORN VHNW|UGH *U*Q YH KL]PHWOH !
GD+OWOPOIHWOMHBHIHWOSOODELOPHNWHGLU 'H+LULN VHNW
firma pazarlama faaliyetlerine Q W RW@HDW O QD WDuUOPOUWOU gQWHUQHW
GH+LO KHPHQ KHPHQ E+W+Q VHNW|UOHU LoLQ D\QO RODQ
\DUDWPDNWDGOU

20O HW P H O, hpa] DAQOWDHPDL@QEHW \DQO vOUD DUDuUWOUPD \DSP
IRUXPODUO oDOOUWOUPDN RQOLQH Pe¢]D\HGH YH\D P-E]|
kullanabilmektedirler.

11.2. Elektronik Pazarlama

Amerikan E-3D]DUODPD %LUOL=+L H Coi ivay WR Q/IHN/ IS D]®WD\DLP D &
KHU WeUO+ SD]DUOIRRIDUIINEDWOQOPODPOUWOU %X oDE]
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SURJUDPODUOQGDQ PDJD]LQ UHNODPODUOQD UDG\RGDQ LI
etmektedir.

. XUW] LVH HOHNWURQLN SD]DUODPD\O 3PDO YH KL]PHV
gQWHUHQBWGLMLWDO DUDoODU \ROX\OD ROXUWXUXOPDVOC
IL\DWODQGOUOOPDVOQDO LOHUHQ VWUDWHMLN VeUHoOo” RODU

(OHNWURQLN 3D]DUODPDQOQ .DSVDPO YH

E-palDUODPDQOQ NDSVDPO VDGHFH +U*QOHULQ JHO
WXWXQGXUXOPDVO YH GD+OWOPOQGDQ LEDUHW GH+=LOGLU
HOHNWURQLN RUWDPGD \eUeW+OHQ VDWOU VRQUDIKO IDDOL
RUWDPGD WXWXOPDVO YH YHUL PDGHQFLOL+L PeGdWHUL L
X\JXODPD GD HOHNWURQLN SD]JDUODPDQOQ NDSVDPO LoLQG

(OHNWURQLN sSD]JDUODPDQOQ |[JHOOLNOHUL Dub+OGDNL

X .LUL\H |]HO: s HWHWPQHW \ROX\OD Pe0OWHULOHULQ I
|DPDQGD |[+UHQLOPHNWH YH EXQD X\UJXQ PDO YH KL]PHWOHL

X Zengin ioHUL(OHNWURQLN 3D]DUODPDGD NODVLN SD
ROGXNoD Jeo RODQ YLGHR VHV JUDILN DQLPDV\RQ JLEL [
kullanmaLP NKEX@D XQPDNWDGOU

X  E-tedarik sistemi: 0DO YH\D KL]JPHWOHULQ WeNHWHFLOHUH
E*UR YH EHQ]HGID RBI NDKQKIMUDD o GX\XOPDNWDGOU

X E-Reklam: .ODVLN WXWXQGXUPD DUDoODUO RODQ NLuL
IDDOL\HWOHU JL G H UKK\genbktedirD] NXOODQOOOU

X E-SD]DU DUDWDIN® by HOSD]DUODP D rbldrDzaaimad P D O D U (
PHNRMRUXQX RUWDGDQ NDONPDNWD oRN Ee«\eN oDSWD DUD
PDOL\HWOH JHUOHNOHUWLULOHELOPHNWHGLU

X E-P*0WHUL LQOHNWMDWHRIQLN 3D]DUODPD VD\HVLQGH
EDVLWOHGUPHNWH YH QLWHOLN GH+LUOWLUPHNWHGLU 9HUL
VD\HVLQGH GDKD KO]OO YH GDKD HWNLQ P«GWHUL LOLUGNLC
JHUL ELOJL DNOUOQOQ HOGH HGLOPHVL oRN NROD\ ELU GHN

X E-OHWIl®PHWPH LoL LOHWLGLP LUOHWPH GOud LO
DUDFOOO+O0\OD Lo YH GOU LOHWLGLP KHP GDKD KO]OO KHP

(OHNWURQLN 3D]DUODPDQOQ $YDQWDMOD

gQWHUQHW RUWDPOQGD \DSOODQ SD]DUODPDQOQ ELU
pa] DUODPDQOQ DYDQWDMODUOQO: X GUHNLOGH VOUDODPDN F
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X VDDW HULULP RODQD+0 ROPDVO

X gGOHWPH LoL YH GOGUO LOHWLGLP PDOL\HWOHULQL ¢
X 3RWDQVL\HO P*GWHULOHUH NROD\ HULGULP LPNkQO
X 3D]DU KDNNOQGD ELOJL HGLQPH RODQD=0

X 8OXVODUDUDVOD Sim]DUODUD NROD\ HULU

X gUOHWPH LPDMOQO JeoOHQGLUPH LPNkQO YHUPHVL
X <HQL LU 16uvDwoODUO \DUDWPDVO

X  ReklamPDOL\HWOHULQL D]JDOWPDVO

X 6LSDULGIHUMUIQHQGLULOPHVLQGH HWNLQOLN VD+0OD
X 6WRN PDOL\HWOHULQL GeGsUPHVL

X O+GWHUL\H GDKD ID]OD KL]PHW VXQPD LPNkQO YHUF
X gUOHWPH VWUDWHMLVLQL EHOLUOHPHGH \DUGOPFO
X 7HGDULNOLOHUGHQ GDKD L\L KL]PHW YH GHVWHN V|
X O+UWHUL WDWPLQLQLQ DUWPDVOQD ROXPOX NDWNO
X &LUR DUWOuUO vD+ODPDVO

X 5DNLSOHULQ SHUIRUPDQVOQO |+UHQPH LPNKQO VXC
X 6DWOU SHUVRQHOLQLQ VH\DKDW ]DPDQOQO D]DOWP
X GUOHWPHQLQ WDQOWOPOQD NDWNO vD+ODPDVO

X 3D]JDUODPD IDDOL\HWOHULQGH ]DPDQ WDVDUUXIX V
X 3D]JDUODPD IDDOL\HWOHULQGH ]DPDQ YH PHNkQ VO

(OHNWURQLN SD]DUODPD P«dWHUL LOLUNLOHULQLQ LQ
P+GWHULOHULQ ND\QDGPDVOQD \DUGOP HWPHNWHGLU @GO
VSHVLILN P+GWHUL LVWHN YH LKWL\DoODU® KDNNOQGD GDF
EX DUDo YDVOWDVO\OD LOHWLUGLP NXUDELOPHNWHGLU
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11.3. Elektronik PazariDPD .DUPDVO

gQWHUQHWWH SD]DUODPD NDUPDVO HOHPDQODUO JHO
KHPHQ KHPHQ D\QOGOU $QFDN |JHOOLNOH VXQXP YH VD
JJUsOPHNWHGLU 7XWXQGXUPD YH GD+OWORBDDPOQOOEBOAQ
NHQGLQH |]J \DQODUOGOU

6/]] NRQXVX SD]DUODPD NDUPDVO HOHPDQODUO DubD+0G

ODO +L]PHW .DUDUODUO

gQWHUQHWWH SD]DUODQDQ +U:QOHU GLMLWDO RODU
*UHWLOHPH\HQ *U QOHU RODUDN LNL\H D\UOODELOPHNWHG

X 'LMLWDO RODUDN *UHWDWHEQOHDRN UUGOHDLS WeNH\
%X WLS «UsQOHUH ILOP NLWDS GHUJL Pe+]LN ELOJLVD\DU
$\UOFD EX *UsQOHULQ GD+OWOPO GD GLMLWDO RODUDN JHL

X 'LMLWDO RODUDN +UHLQPFBM\RQ@DUPQOHUIHWLOLS \
«UsQOHUGLU 2WRPRELO HNPHN PRELO\D JL\VL YE +U-QC
JUXEXQGDGOU %X WLS U QOHULQ ID\GD VD+-OD\DELOPHVL
JHUHNPHNWHGLU 'LMLWDO RODUDN *UHWLOHPH\HQ *sU*QOH
RUWDPGD *UHWLOHELOPHNWHGLU

<HQL PDO YH KL]PHW JHOLUWLUPH NQUHR.WBGH MWD FHOMW.E
RODUDN NDWOOOPO GD P+PNeQ RODELOPHNWHGLU *HOHC
VLVWHPLQH NDUUO sQWHUQHWLQ VD+0ODGO+O LNL \|]QO- LC
VeUHFLQLQ KHU DubDPDVOQGD LUOHWPHOHUH UDKDWOONOD

11.3.2 )L\DW .DUDUODUO

gQWHUQHW RUWDPOQGD SD]DUODPD IDDOL\HWOHULQL
LKWL\DoODUO \RNWXU 'ROD\OVO\OD IL]JLNL LU\HUL LoLQ JH
JQWHUQHWWHQ SD]DUODPD \DSDQ EX LUOHWPHOHULQ VLSI
JHOHQHNVHO SD]DUODPD\D NO\DVOD ROGXNOD Ge<UBPNW+U ¥
JHOHQ D]DOOGUODU VHEHEL\OH PDO YH KL]JPHW IL\DWODUOQ

gQWHUQHWWH SD]IDUODPD \DSDQ LUOHWPHOHULQ IL\DW
*+UsQOHULQ |JHOOLNOHUL YH IL\ADWODUO KDNNOQGD ELOJL)
belirleyebilmeleridir.

%X QHGHQOH HOGH HGLOHQ WDVDUUXIODUOQ PDO \D G
GH\LUOH PDOL\HWH GD\DOO IL\DWODQGOUPDQOQ GLNNDW
IL\DWODPD SROLWLNDVO \DQOQGD UHNDEHWLQ YH ID\GD
gerekmektedir.
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'D-OWOP .DUDUODUO

(OHNWURQLN SD]DUODPDGD GDPOWMRV NVIDWD Q & DL G NN
DOOQPDNWDGOU

X %LULQFLVL GD+OWOPOROQs DMBPEQEMQ LUOHWPHOH
%XUDGD ZHE VLWHVLQLQ GD+OWOP NDQDOO RODUDN NXOOD
KO]OO YH XFX] ELU GHNLOGH \DSOOPDVO HVDVWOU %XUDG
ROGXNoD DJpbOWOOPOU ROPDNWDGOU $\Q0 ]|DPDQGD GD=+0
DJDOPDNWD \D GD VOIOU ROPDNWDGOU %X GXUXPGD GD=+0O
atPDNWDGOU @gUOHPOHULQ WHNG+]HOL+L RWRPDV\RQ JLE
GD+OWOPOQ HWNLQOL+LQH |[QHPOL NDWNO VD+ODPDNWDGO
LoLQ JHUHNHQ |DPDQOQ DJpDOowWOOPDVO GD D\UO ELU \DUDU

X oNLQFL JUXS GD+OWOP NDUBRHULYSG H/Q SDAQ 8 O DI+
ILILNVHO GD+OWOP NDQDOODUOQO NXOODQDUDN JHUOHNOF
LUIOHWPHOHU ZHE VLWHOHULQGH \HU DridiDtgleMdrisi Pddned IRUP O
JHWLULUNHQ VDWOU LUOHPOHULQIRYU\EDPKD ED U+ HE|[®HP HNWGIK
VRQUDNL LUOHPOHUGH NXOODQPDN ¢JHUH P*4UWHULOHUOH L
VD+ODPDNWDGOU %X QRNXNAOGD-&BHeOwmAmeENmuzKB\PGGowWO P
X\XPODUWOUOOPDVO JHUHNPHNWHGHR ¥X WQOHGQ §LAPWHIUQ
D+OQD VDKLS NDUJR GLUNHWOHUL\OH DQODUPDODUOD \eU-*V

7XWXQGXUPD .DUDUODUO

g UOHWPHOH U fagliygtetiV X QW MRWABDP OQGD JHUOHNOHUWLUP
GUOHWPHO W DFOWHAYQHOD® VDWOU DUDPDVOQGD RQOLQH R«
DQOQGD NLGLVHO vDwWOUG \DSDELOLU %|\OHFH PHVDIH ]DPC

GUOHWPHOHU ROXUWXUGXNODUO ZHE VLWHOHUL DUDI
H+OHQGLUPHN VXUHWL\OH RQODUOD HWNLOHULPH JHOHUHN
bulunabilmektedirler. Kendi web sitelerinde kendi rek@e®UO QO \DSDEYii@ PHNWH G
dQWHNDQHHW. QGH LUOHWPHOHU oRN JHQLU KDON NLWOHOHULC
LOLUNLOHU IDDOL\HWL JHUOHNOHUWLUHELOPHNWHGLUOHU

7XWXQGXUPD ELOHUHQOHULQGHQ ELU GL+HUL RODQ
PeGWHULOHU L QIXPD ODROHPO@HW WHUYLN HWPHN DPDFO\OD
LNUDPL\HOHU YH GHPRODU WDQOWOP GLVNL VDWOU WXW
ED]OODUOGOU

7HPHO RODUDN ZHE VLWHVL «]JHULQGHQ \DSOODQ WXW)>
PDOL\HWOH GDKD JHQLU NLWOHOHUH XODUDELOPHN PeP!
\|QWHPOHULQLQ NXOODQOOPDVODO oRN GD |DPDQ ND\EOQD Ql
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gQWHUQHW RUWDPOQGD HOHNWURQLN SRVWD LOH \DSE
GH PDOL\HW \|Q*QGHQ JHOHQHNVHO \|QWHPOH NDUuOODU
VD+-ODPDNWDGOU

(OHNWURQLN 3D]DUODPD <|QWHPOHUL

FQWHUQHW VXQGX+X RODQDNODU YH NHQGLQH |]J- |]H
GHYULP \DUDWPOUWOU @gQWHUQHW WesNHWLFL YH SD]DUOTL
NHQGL |JHOOLNOHULQH X\JXQ SD]DUODPD WHNQLNOHUL JHO

Genel olarak g QW HJUKWHVO GH ELU LG DODQO NHQGLVLQL GX\
\|QWHPOHUL NXOODQOU

X FQWHUQHW UHNODPODUO %DQQHU YV

X $UDPD PRWRUODUO

X Web siteleri

X %D+000ON UHIHUDQV YH «\HOLN SURJUDPODUO
X E-Posta

X Blog

%DQQHU *LEL sQWHUQHW 5HNODPODUOD

3RS*OHU ZHE VD\IDODUOQGD JHQHOGH VD\EpoRl& Q VW Y
EXOXQPDNWDGOU %XQODU EDQQHU" RODUDN DGODQGOU
linkler mevcuttur.

$UDPD ORWRUODUO

'«Q\DGD IDDOL\HW J|VWHUHQ PLO\RQODUFD LUOHWPH\
LIOHWPHOHULQ KHGHI NLWOHVL RODQ P«UWHULOHULQH V
EXOXQPDNWDGOU 3D]DUD VXQXODQ EX PDO YH KL]JPHWOHL
RUWDPOQGD FLGGL RUDQGD ELOJL \R+XQOX+XQD VHEHS R
LOIOHWPH\H DLW ZHE VLWH\L DUD\OS EXOPDVO E+\¢«N RUDQG
PRWRUODUO VD\HVLQGH E+\eN |Oo+*GH DuboPOuwoOU

GQWHUQHW +]JHULQGH \+] PLO\RQODUFD VD\ID PHYFXW LN
DGUHV ELOLQPL\RUVD DUDPD PRWRUODUOQGDQ \DUDUOL
VROQXFXQGD RODVO VLWHOHU OLVWHOHQLUNHQ VD\IDQOQ E
GD J|U-QW*OHQPHNWHGLU gUQH=+LYLWEPOBWIo oo @ OMNH D!
PDO]JHPHOHUL VDWDQ ELU ZHE VLWHVLQLQ UHNODPOQD UDV
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%D+O0OO0O0OON 5HIHUDQV YH h\HOLN 3URJUDF

%X SURJUDPODU VDGON \D GD VONoD PXKDWDS NXOOD
YH\D KHGL\H VHUWLILNBW®D MHELL VAL WHHU GRKIU®! |G<O YHUPF
RODQ *\HOLNOHU LoLQ YHULOHQ |G OOHU KHGHI PeaWHUL
VLWHVLQH \|QOHQGLUHELOHFHNWLU

11.4.4. Web Siteleri

*HOLOUHQ WHNQRORML LOH ELUOLNWH LGOHWPHOHULQ
NXOODQPD\D EDUODGO+0O ZHE VLWHOHUL LK IOMHVDHH OHHQP L 6 M
gUOHWPHOHULQ ZHE VLWHOHULQL |JHOOLNOH ELOJL YHUP]
DIDOWPD JLEL QHGHQOHUOH NXOODQOPO JLGHUHN \D\JOQO

'HE VLWHVLQLQ ELU SD]DUODPD DUDFO RODUDN WHPH(
|O0sOHELOPHVL YH JL\DUHWOLOHULQ LKXkgetVdbiridsidiy WWebL OHW L U
VLWHVL ELUORN ZHE SD]DUODPD HWNLQOL+LQLQ HVDV PHUN

gQWHUQHW ¢«]HULQGHQ SD]DUODPD IDDOL\HWL®GH EXO X
VDKLS ROPDN NULWLN ELU |[QHPH VDKLSWLU ODUNDODPD L
YH vDWOU VRQUDVD KL]PHWOHU JLEL ELUORN SD]DUODPD DI
PDOL\HWOH JHUOHNOHUWLULOHELOPHNWHGLU %X VHEHSO
ROPDOOGOU

11.4.5. E-Posta

(OHNWURQLN SRVWD LUOHW RKéaHH DoPOQGPD DR D FAX
SRVWD LQVDQODUD XODUDELOPHN LoLQ NXOODQOODQ HQ t
gQWHKIURBAWFOVO PISRRWOIRNPOPENWD EXQODUO \DQOWODPLEL

E-SRVWD LOH SD]DUODPD GD EX DUDFO NX@GsaQeDUDN ST
SD]bDUODPDGD DPDo P uWHUL\L EHNOHPHN \HULQH RQD GLUI

gUOHWPHOHU HOHNWURQLN SRVWD DUDFO60O6+O\OD ELU
JJIQGHUHUHN WeNHWLFLOHU KDNNOQGD ELOJLOHQHELOLL
\DUD\DELOHFHN D\QO ]DPDQGD RQODUO V|] NRQXask «UeQ+ D
LOH J|QGHULOHELOPHNWHGLU %|\OHFH HOHNWURQLN SR
PsGWHULOHULQL LUOHWPH\H oHNHELOPHGH XFX] YH HWNLOL

(OHNWURQLN SRVWD\O GLUHNW SD]DUODPD DUDFO RODI
HWPHOHUL JHUHNHQ |QHPOL ELU KXVXV VSDP NDWHJRU
GXUPDVOGOU 6SDPSRVVYWDH ORI\BIROBID JHOPHNWHBLU 7¢N
pazarlama tekliflerini eeDLO NXWXODUOQGD J|UPH\H ID]OD WDKDPP
LOUOHWPH\H ]DUDU YHUHELOPHNWHGLU
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11.4.6. Bloglar

%ORJ LoHUL+L WHUVWHQ NURQRORMLN ®&D\WDVYBPGKH W
%ORJODU ELU Nndahwé QVEHOQEWBIDRODQ KHUKDQJL ELU QRN
\HUGHNL ELUORN IDUNOO NLUL\OH D\QO DQGD NRQXUPD RC
PDOL\HWL GH ROGXNoD GeU+NWeU g0 G+Q\DVO EX WLS NR(
NRQXUPDODU JeYHQ RUWDPOQOQ ROXuPDVOQO VD+ODPDNW

%ORJODUOQ SD]DUODPD IDDOL\HWOHULQGH NX0O0ODQOO
DuD+OGDNL JLEL VOUDODQDELOLU

X Bloglar DUDFOOO+0\OD P« UWHULOHUOH G+]J]HQOL LOLGUGN
VDGDNDWL DUWOUOODELOLU

X %ORJODU DUDFOOO+O\OD P GWHULOHULQ LOJL DOD
ELOJL\H JJUH LUOHWPHOHU SD]DU VWUDWHMLVL JHOLGUWLUH

X %ORJODUOQ DUDPD PRWRUODUOQGD JHQHOGH «VW
PDUND ELOLQLUOL+LQL buwobuobou

X O¢UWHULOHU LOH V.UHNOL NXUXODQ NDUuboOoONOO
YH KLIPHWOHULQ GHNLOOHQGLULOPHVLQH NDWNO VD+OD\DI

X %ORJODU VD\HVLQGH «U+Q LOH LOJLOL RODUDN 00
IQOHQHELOLU

X %ORJODU DUDFOOO+O\OD LUOHWPHQLQ *U*Q YH KL
PePNeQG-U

X %ORJODU YDVOWDVO\@GP OO QYCHY KR.JiP\W MU UGN DG H
|+ UHQLOHELOLU

X %ORJ JHOLUWLUPHN ROGXNoD NROD\ YH Geu*N PDOL

#]LQOL 3D]DUODPD

*eQePe]GH LOHWLULP DUDo0oODUO QélamomuIOi@ W DLQWOSD U I
7*NHWLFLOHU LV Wekio HHP GOX AQ@EDNBIUGO NDUUGO\D NDOPI
rekamODU WeNHWLFLOHUL UDKDWVO] HGHU GXUXeR&mJHOPLUV
NDSDWPOuODUGOU

6/]] NRQXVX WDFL]NkU SD]DUODPD X\JXODPDODUOQD N
WDUDIOQGDQ O liziMithbizBriama) HD GINIOW QHHQ IRUP JLEL \|QWHPOHU
NHQGL LVWHNOHUL LOH DOOQDQ UDKVL ELOJLOHULQ NXOOI
\DSOODQ SD]DUODPD IDDOL\HWOHULQL NDSVDPDNWDGOU 9
NHQGLOHULQH \|[QHOLN RODUDN \DSOODFDN RODQ SD]D
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SDJDUODPDFOODUD NDWNO VD+ODPDNWDGOUODU %|\OHFH
DOOQGONODUO LoLQ GDKD LVWHNOL RODUDN NDWOOPDNWD

11.5. Sosyal Medyaves RV\DO OHG\D 3D]DUODPDVO

6RV\DO PHG\D SD]DUODPDVO JeQ+P+]*Q HQ J*QFHO SD]DL
*HOHFH+LQ SD]DUODPDVOQGD GD NLOLW URO R\QD\DFD=+0
WDEDQOO ELUORN NDQDOD VDKLSWLU %ORJODU YLGHR
microbloglar, wikiler ve ePDLOLQJ EDUOOFD VRV\DO PHG\D NDQDOOD
LOHUPH\HQ HWNLQOLNOHULQ \DSOOPDVO P<OUWHULOHUOH 1
NOVD \ROGDQ XODUOODELOPHVL Ne¢o*N Ee¢\eN WeP LUOHWPHO

6RV\DO PHG\D NXOODQOF®MOERGOQHAQYLGH RDILAW HULLIQ G+
GHQH\LPOHULQL sSD\ODuPDODUO WHUFLKOHULQL YH EDNC
NLWOHOHUL YH RQODUOQ \DubP WDU]JODUO KDNNOQGD |QHF
edilebilecek bu bilgiyle irm® O Q GDKD EDUDUOOO UHNODP NDPSDQ\DOD
LOJL oHNLFURVPRWRQ NDPSDQ\DOD U X K> HH QHOGHRPHHNAW HRGOLJQ BN
NLGLVHO J|U«GOHUL LOHULVLQGH «U«QOHU \D GD PDUNDODU
belLUWHUHN ELUELUOHULQL HWNLOHPHOHUL LUOHWPHOHUL
DOWOQGD WXWPD\D KDWWD EX GXUXPX ROXPOX \|QGH
JRUODPDNWDGOU

6RV\DO OHG\D .DYUDPO

6RV\DO PHG\D NDWOOOPFOODUOQOQ RQOLQH RUWDP(
JHOPH JUXSODUD NDWOOPD YH EX RUWDPODUD ILNOU \RU X
VD+OD\DQ VRV\DO LOoHULNOL ZHE VLWHOHUL RODUDN WDQO
ortamda kendisini ifade W PH YH WHUFLKOHULQL RUWD\D NR\PD 106U\
SRS*OHU NOOPDNWDGOU

6RV\DO D+ODU YLGHR YH IRWR=UDI SD\ODUub6P VLWHOH
JLEL ELUORN NDWHJRULGHNL VRV\DO LOoHULNOL ZHE VLWH(
DOWOQGD WRSODQDELOLU

1) LULMIO 6RV\DO LOHULNOL ZHE VLWHOHUL JHQHOOL!
LOoHUHQ ELU SURILO ROXUuWXUPDODUOQO LVWHPHNWH N
DPDoODPDNWDGOU

2) Online ED-ODOWO\MXRORQDQ ZAEBLWLWBYQDHQWOODUO
oONDUDN GDKD |QFH LUWLEDW NXUGX+XQX] NLUL YH DUNDG
LoLQ KDWOUODWPD \DSPDNWD YH WHGYLN HWPHNWHGLU

3) Online JU X S O D U D linkedir) EaPebook, MySpace ve Flickr gibi siteler
LOHULVLQGH RQOLQH JUXSODU ROXUWXUPDN VLWH «\HOHU
olunabilmektedir.
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4) Online ED=ODOWOODUOD: %OHWRNKLFRNXDWE®DLoHULNOL
NXOODQOFOODUOQD DUND Grisil @detDHOID YB\OOED BN O BMUEA0
YH\D |JHO LODQ WDKWDVO ROXUWXUPD JLEL IOUVDWODU V3
WHOHIRQ J|U<UPHVELDS D 41+PNRROWDGOU

5) XOODQOFOODUOQ ROXUWX%WGENMeRNLWFWIGHNSE DXR DD
DUDoODUO EORJODU PLNUREWRSODQWD G(ORVNRWMOGHR NP%(
ROXUWXUGXNODUO LoHULNOHUL DUNDGDUODUO YH\D GL+HU

6) Fikir ve yorumda bulunma: 6 RV\DO LOHULNOL ZHE VIa&WHOHULC
ELU ELOJL KDEHU YLGHR UHVLP JLEL LOHULNOHUH GL=
belirtmesine izin vermektedir.

7)  Bilgi edinme: 6RV\DO LoOHULNOL ZHE VLWHOHUL JHQHOOL
DUDQDQ NLGL ELOJL YH LoHUL+L YHUPHVLQH UD+PHQ VLW]
ROPDGDQ GD DUDQDQ NLGL ELOJL YH LoHUL+L SD\ODGUDELOF
NLGL DUDPDODUOQD L]JLQ YHULUNHQ /LQNHG,Q WHPHO DQI
GLUNHW YH JUXS ELOJLOHULQL SD\ODGPDNWDGOU

8) . X0 0D O Gitede @umada 0% LUoRN VRV\DO LoHULNOL ZHE VL
GDKD X]XQ V+HEHLUPWNGH V&M D NOVD Ve UHGH JHUL G|QPHC
|JHOOLNOHU JHOLOUWLUPHNWHGLU )DFHERRNY{XQ SD]DUODF
X\JXODPDVO EXQD |[UQHN J|[VWHULOHELOLU 6RV\DO PHG\D L
DUNDGDUODU RUWDN DPDoOO WRSOXOXNODU DUDVOQGD |C
sosyal medyaya® JLOL EDUGUND NXOODQOFOODUO GD EX RUWDPD oH

6RV\DO OHG\D 3D]DUODPDVO

6RV\DO PHG\D SD]DUODPDVO HQ \DOOQ LIDGHVL\OH VI
ILUPD YH «U*eQOHULQL]LQ WDQOWOPOQO \DrePobdiVar@al 6RV\
GR+UXGDQ WeNHWLFLOHUH \|QHOLN RODUDN JHUOHNOHUOWLL
GD PDUNDQOQ LWLEDUOQO ELOLQLOLUOL+LQL YH JeYHQLOL

6RV\DO PHG\D RUWDPO $PHULNMD I3 3]D]DQDMHF DHW Q 8 &I
DODQ P«UWHULOHU LoLQ YH PeGWHUL LOLUNLOHULQL \|QHW!/
VXQDQ ELU VeUHo LIDGHVLQGHNL GH+HUL GX\XUPD YH VXQP
ELU PHFUDGOU 6RV\DO PHG\D RUWDPOQOQ JHUL ELOGLULT
VXQXODQ GH+HULQ DPDFOQD XODuOS XODUPDGO+0QOQ J|U-

6RV\DO PHG\D SD]DUODPDVO +U¢sQ KL]JPHW YH\D PDUNTE
JJUeQeUO+*++Q DUWOUOOPDVO LoLQ DUDPD PRWRUX SD]DUOD
]JDPDQGD RQOLQH RUWDPODUD \D\OOPOU JHQLU ELU D=0
LOHUPHNWHGLU 6RV\DO PHG\D SD]DUODPDVOQOQ WHPHO

1) O¢UWHULOHUGH PDUND IDUNOQGDOO+0 ROXUWXUPD
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2) MarkayO WDNLS HGHQ NLuL vD\OVOQO \eNVHOWPH
3) ODUNDQOQ ZHE VLWHVLQGH wWUuDIL+L DUWOUPD
4) g0JLOL OLQNOHUL ZHE VLWHQL]H \|QOHQGLUPH

5) O WHULOHUOH LOHWLOLPL WHWLNOHPH YH \eUsWPF

6RV\DO OHG\D $UDoODUO

YDUNOO DPDoODU YH X\JXODPDODU LOHUHQ SHN oRN
EXOXQPDNWDGOU %D]O VLWHOHU G+Q\D PDUNDVO ROPXUG LN
PHG\D LOHULVLQGHNL \HULQL DOPDNWDGOU )DFHERRN 0\6¢
JLEL VLWHOHU G+Q\D PDUNDVO VLWHOHUH |[UQHNGQILOWHULO
NXOODQOOPD SD\ODUO Ge«i+NNHQ \HUHO EDUDUO VHUJILOHGI
DUDVOQD JLUPH\L EDUDUDQ 2UNXW VRV\DXOIDD ¥YQWHYDU

fVLQLQ *\H ROGX=+X JULHQGVWHU EXQODUD |UQHN J|VWH
DOWOQGD VOQOIODQGOUOODELOLU 60Q06I10ODU YH R DODQO

1) Sosyal haber siteleri;Digg, Reddit,

2) 6 RV\DO S D\O D &uFubel VinteQ@ HRliorL

3) 6RV\DO D= \DIPMAE®RWNL 0\6SDFH PLNUREORJJLQJ RO
Twitter, LinkedIn, Last FM,

4) Sosyal cevaplama siteleriWikipedia, Wikia, Yahoo Answers,

5) 6 RV\DO LuDUHWalikidus, Stumbié¢ildpehU L

6RV\DO PHG\DQOQ W+P NDQDOODUO SD]DUODPD IDDOL\}
%LU LUIOHWPHQLQ VRV\DO KDEHU VLWHOHULQGH \HU DODEL
EXOXtG JHUOHNOHUWLUPHVL YH EXQX VHUYLV HWPHVL JHULI
pazarllPD HWNLQOLNOHUL JHUOHNOHUGUWLUPHN LoLQ GROD\0OO
VLWHOHULQGH ROXuDQ GDWDODUOQ YH HWLNHWOHULQ LG
SD]DUODPD IDDOL\HWOHULQLQ EDuUDUOVOQGD |[QHPOL ROPD
GH+LOGLU (WNLQ SD]DUODPD DNWLYLWHOHUL JHUOHNOHGW
VLWHOHUL GDKD HOYHULUGUOL \HUOHUGLU

6RV\DO LoHULN SD\ODuOPO YH WRWDOROBKMDOWHRUEGHNI
JHWLUGL+L \HQLOLNOHU LNHQ VRV\DO HWNLOHULP WHPHO
WeNHWLFL NLWOHOHUL\OH ED+ NXUPDN YH EX ED+0® Je«0O
KHGHIOHGL+L JJUsOPHNWHGLU 6RV\DO PHG\D NDQDOODUOQ
sosyDO LOHULNOHULQ DOW EDUOONODUO LQFHOHQHFHN YH V
ile devam edilecektir.
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Uygulamalar
$0(50.%1 %$u.$1/,. 6(da0/(581'( : (% (7.062

$%'fVLQGH VHoLP J+Qe <DNODUON \OOOON ELU ND
\HQL EDUNDQOQO VHOL\RU dRN Ee+\eN ELU VeUSUL] ROPD]VI
,OOLQRLY 6HQDW|Us %DUDFN 2EDPD $P H{$PNL L9NLDUD H DLIN DI
RODFDN 2EDPD NDPSDQ\D V*UHFLQGH ZHE ¢«]JHULQGHQ ND
JJUeGOHULQLQ JHQLG NLWOHOHUH XODuPDVOQO VD+ODGO Y

+DWWD 7ZLWWHU O0\6SDFH )DFHERRN JLEL VRV\DO D=+
SROLWLND\D NDWOOOPOQO VD+ODGO YH NHQGLVLQH oR+X(
\DUDWWO $PD EHONL GH HQ |QHPOLVL 2EDPD YH HNLEL
SD\ODUDUDN )DFHERRN YH 0\6SDFH VD\IDODUOQGD NXOOT
VRUXODUOQO \DQOWOD\DUDN <RX7XEH «]JHULQGHQ We+P ND|
"HE VHUYLVOHULQL HWNLQ ELU GHNLOGH NXOODQDUDN Gt
EDuDUGOODU

*HQHO RODUDN EDNOOGO+OQGD :HE WHNQRORMLO
VHOLPOHULQLQ JHUOHN BQ@RIVRGO® EHG\DQWHHUBRHGWH G|Q+uPH'
VHUYLVOHULQLQ HWNLQ NXOODQOPOQOQ ELU VRQXFX RC
RUDQO HQ \*NVHN VHoLPL RODFDN 3(: sQWHUQHWMLQ \D\O
*QLQ VHOLPOHUGHNL |QHPLQL RUWD\D NR\X\RU %X UDNI
VHOLPOHUL sQWHUQHW DUDFOOO+0O LOH WDNLS HGL\RU g¢g]H
Bunlardan ilkig QW MJHUHWGHQ LJOHQHQ YLGHR RUDQODUO 3(: UDN
L <RX7XEH YH EHQJHUL SODWIRUPODUGDQ VHOLP LOH L
<RX7XEH NDQDOODUOQO WDNLS HGL\RU

%LU GL+HU |QHPOL UDNDP LVH VRV\DO D+ODUOQ NXOO
O0\6SDFH YH )DFHERRN JLEL VLWHOHUGHQ VHOLPOH LOJLOL
SODWIRUPODUGD GL+HUOHUL\OH SD\ODUO\RU $PHULNDYGD
LNLVL ELU VRV\DO D+ «\HVL YH EX JUXEXQ \DUOVO EX VLWH
HGHUHN NHQGL SROLWLN J|U*GOHULQL YH G*U*QFHOHULQL E
EHONL GH SDUWLOHU LoLQ HQ |QHPOLVL $PHULNDOOODUO
DGD\ODUD ED+0Ou \DSPOU ROPDODUO

gQ+*P+]GHNL G|QHPGH VRV\DO PHG\DQOQ SROLWLND <]JHU
GeU*Q*O°\RU

Kaynak: http://webrazzi.com/2008/11/03/amerikan-baskanlik-secimlerinde-web-20-etkisi/,
(ULuLP 7DULKL
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8\JXODPD 6RUXODUO

1) 2EDPD VHoLP oDOOUPDODUOQGD VRV\DO PHG\D\O H
NDQDOODUOQD JJUH KDQJL DoOODUGDQ DYDQWDM VD+0ODPO

2) gQWHUQHW YH VRV\DO PHG\DQOQ J+Qe<P+] SD]DUODH
2EDPDYQOQ VHoLP oDOOUPDODUOQO GLNNDWH DODUDN GH=+
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%X %|0+PGH 1H g=UHQGLN g]HWL

%X E|O*PGHYadQWHUMHWHNQRORMLOHULQ JHOLGLPLQLQ
2 Q W-HdzapainA e LOHULPL GHWD\OOFD LQFHOHQPLUWLU

(OHNWURQLN SD]DUODPDQOQ QH ROGX+X NDSVDPO |]
VRQUD HOHNWURQLN SD]DUODPD DoOVOQGDQ SD]DUODPD 1
NRQXOPXUGWXU $NDELQGH HOHNWURQLN SD]DUODPDGD NXC
HOH DOOQPOuUWOU
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1)

2)

3)

%|O«P 6RUXODUO

$0D+OGDNLOHUGHQ KDQJLVL LQWHUQHWLQ SD]DUODPD
vD+ODGO+0 ID\GDODU DUDVOQGD \HU DOPD]"

a) )OUVDW HGULWOL=L

b) =HQJLQ ELOJL YH NDUUOGOONOO HWNLOHUGLP

c) 80XVODUDUDVO HULUGLP

d %LOJLOHULQ GDKD NROD\ GH+HUOHQGLULOPHVL

el .RQWURO HGLOHELOLU VvDWOQ DOPD V<UHFL

BBBBBBBBBBBBBB PDO YH KLJPHWOHULQ ELU KHGHI SD]
GLMLWDO DUDoODU \ROX\OD ROXUWXUXOPDVOQO GC
fL\ADWODQGOUOOPDVOQO LOHUHQ VWUDWHMLN VeUHOWL!
a) Elektronik pazarlama

b) 6RV\DO OHG\D SD]DUODPDVO

c) 9HULWDEDQOO SD]DUODPD

d OXOWLPHG\D 3D]DUODPDVO

e) Viral Pazarlama

$0D+OGDNLOHUGHQ KDQJLVL HOHNWURQLN SD]DUODPDC
a) <HQL Lu 16uvDwoDUO \DUDWPDVO

b) SHNOkP PDOL\HWOHULQL D]JDOWPDVO

c) 6LSDULGUOHULQLQ GH+HUOHQGLULOPHVLQGH HWNLQOI
d) 6WRN PDOL\HWOHULQL GeG*sUPHVL

e) SHNDEHWLQ \R+XQOX+XQX D]JDOWPDVO

4) $0D+OGDNLOHUGHQ KDQJLVL HOHNWURQLN SD]DUC
almaz?

a) Banner

b) $UDPD PRWRUODUO

C) %D+O0O0O0OON UHIHUDQV YH «\HOLN SURJUDPODUO

d) dRN .DWOO SD]DUODPD

e) Blog

5) BBBBBBBB DQNHW YH IRUP JLEL \|QWHPOHUOH W-eN
DOOQDQ UDKVL ELOJLOHULQ NXOODQOODUDN RQODUO
\DSOODQ SD]DUODKapstRDOL\HWOHULQL

a) 2]LQOL SD]DUODPD

b) gOLOUNLVHO SD]DUODPD

C) OHULWDEDQOO SD]DUODPD

d) Birebir pazarlama
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e) 'R+UXGDQ 3D]DUODPD

6) $0D+OGDNLOHHWGHQNKBRQINVED]IDUODPDQOQ DYDQWDN\
a) 8OXVODUDUDVO SD]DUODUD NROD\ HULULP

b) 5HNOkP PDOL\HWOHULQL DJDOWPDVO

C) 6WRN PDOL\HWOHULQL GeGsUPHVL

d) gQWHUQHW VLWHOHULQH J*Q*Q EHOLUOL VDDWOHU
e) 3D]DU KDNNOQGD ELOJL HGLQPH RODQD=+0

7) $0D+OGDNLOHUGHQ KDQJLVL EORJODUOQ SD]DUOD
LUIOHWPH\H VD+OD\DELOHFH=+L ID\GDODUGDQ ELUL GH=+L
a) %ORJODU DUDFOOO+0\OD P*UWHULOHUOH G+<]HQOL |
VDGDNDWL DUWOUOODELOLU

b) %ORJODU DUDFOOO+0\OD P UWHULOHULQ LOJL DOD
ELOJL\H J|UHDDDHWRHOWMHMLYVL JHOLGUWLUHELOLU

C) BoJODUOQ DUDPD PRWRUODUOQGD JHQHOGH «VW VC
PDUND ELOLQLUOL+LQL DuwOuoduU

d) O¢+OWHULOHU LOH Ve UHNOL NXUXODQ NDUUOOONOO |
YH KLJIPHWOHULQ GHNLOOHQGLULOPHVLQH NDWNO VD=0
DUWOUDELOLU

e) %ORJODU VD\HVLQGH «U*Q LOH LOJLOL RODUDN oONDI
\D\OODELOLU

8) .DWOOOPFOODUOQOQ RQOLQH RUMWMDPGIDIHDP HN HIQGLSDH
NDWOOPD YH EX RUWDPODUD ILNLU \RWXPNH D WDGODU!
VRV\DO LoHULNOL ZHE VLWHOHULQH QH DG YHULOLU™

a) Sosyal medya

b) gQWHUQHW

C) E-ticaret

d) E-pazarlama

e) Viral pazarlama

9) $0D+OGDNLOHUGHQ KDQJLVL VRV\DO PHIEQD DSD JHLUAL
GH+LOGLU"

a) O*GWHULOHUGH PDUND IDUNOQGDOO+O ROXUWXUPD

b) ODUND\O WDNLS HGHQ NLuL vD\OVOQO \NVHOWPH

C) O¢+UWHULOHUOH LOHWLULPL HQJHOOHPH

d) ODUNDQOQ ZHE VLWHVLQGH WUDIL+L DUWOUPD

e) gOJLOL OLQNYOHUL ZHE VLWHQL]H \|QOHQGLUPH

10) 6RV\DO PHG\D DUDoODUO JUXS D OWDHULEIH QOKDAY 0D
vOQOIODUGDQ ELUL GH+LOGLU"

a) Sosyal haber siteleri

b) $00GYHULG VLWHOHUL

c) 6RV\DO SD\ODuOP VLWHOHUL

d) 6RV\DO D+ VLWHOHUL
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e) Sosyal cevaplama siteleri

Cevaplar
1 3 7 10
D E E B
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'2658'$1 3$=95/$09% E(70&$5(7
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%X %|OPGH 1HOHU g+UHQHFH=L]"
'2658'$1 3$=$5/$0% 97 A4&$5(7
'R+UXGDQ 3D]DUODPD
'R+UXGDQ 3D]DUODPDQOQ 7DQOPO
'R+UXGDQ 3D]DUODPD LOH gOLUNLOL .DYUDPODU
'R+UXGDQ 3D]DUODPDQOQ $PDFO
'R+UXGDQ 3D]DUODPDQOQ g]HOOLNOHUL
'R+UXGDQ 3D]DUODPDGD .XO0ODQOODQ gOHWLULP ¢
12.2. E-Ticaret
12.2.1. Elektronik Ticaret
(OHNWURQLN 7LFDUHWLQ 60Q010DQGOUOOPDVO
12.23.E7LFDUHW $UDoODUO
12.2.4.EZ7LFDUHWLQ .DSVDPO

12.2.5. E-Ticaretin D UDUODU O
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1)
2)

3)

%|O+P +DNNOQGD #g0OJL 20XUWXUDQ 6RUX
'R+UXGDQ SD]DUODPD QHGLU" $0ONOD\OQO]
'R+UXGDQ SD]DUODPD \|QWHPOHUL QHOHUGLU" $QO

E-ticaret nedir? EWLFDUHW WeUOHUL QHOHUGLU" $0ONOD\C
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%|0O+*PGH +HGHIOHQHQ .D]D@OPWIBROHULD]DQO

Konu

.D]DQOP

.DIDQOPOQ QDV{
HGLOHFH=L YH\D
JHOLUWLULOHFH

'R+UXGDQ SD]DU

'R+UXGDQ SD]DU
ROGX+X KDNNOQ
olmak

.RQX LOJLOL ND)
DUDUWOUPDN YH
ile elde edilecektir.

'R+UXGDQ SD]DU
NXOODQOODQ LQ

'R + U X@azafamada
.X00DQOODQ 80
$UDoODUOQO DY
GH]DYDQWDMOD
kavramak

.RQX\X oHULWOL
ELUOLNWH WDUW
elde edilecektir.

E-ticaret

Elektronik ticaretin

LUOHW P Hefidildd Y H
DoOVOQGDQ NDW
anlamak

.RQX LOJLOL ND)
DUDUWOUPDN YH
ile elde edilecektir.

Elektronik ticaretin
VOQOIODQGOUO(

(OHNWURQLN WL
WeUOHUL KDNNO
olmak

.RQX\X oHULWOL
birlikte WDUWOUUPDN
elde edilecektir.
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Anahtar Kavramlar
'R+UXGDQ SD]DUODPD
'R+UXGDQ vVDWOUu
Birebir pazarlama
O9HULWDEDQOO SD]DUODPD
E-ticaret
% & LUOHWPHGHRateNHWLFL\H H
% % LUOHWPHGHIQréttOHWPH\H H

& & WeNHWLFLGe-tiCarg¥ s« NHWLFL\H
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*LULU

%X E|OsPGH HQG+VWUL\HO SD]DUODPDQOQ QH ROGX=X
\DS®ODQ SD]DUODPD IDDOL\HWOHULQGHQ IDUNODUO® GHWD\

(QG*VWUL\HO SD]DUODPDGD |[QHPOL RODQ NRQXODUGDQ
HOH DOOQGONWDQ VRQUD LOLGNL SD]DUODPDVOQOQ QH
DoOVOQGDQ |QHPL DoONODQPOUWOU

gQWHUQHWLQ JHOLUPHVLQH SDUDOHOWRPDWIDW NDHPRID I
YXUJX \D8-GV@Q B DD N VW-tibarélGH UD\GBIODU® RUWD\D NRQXOPXUGW;
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'R+UXGDQ 3D]DUODPD

'R+UXGDQ SD]DUODPD IDDOL\HWOHUL LUOHWPHOHU Lc
GOuUOQGD GR+*UXGDQ P*UWHULOHUH XXDiDQBELH RBXQ2PYNOP Y D\
ELU \|QWHPGLU %X \|QWHP WHNQRORMLKKDHOLHEPROHWOW E

gON ]DPDQODU GDKD oRN SRVWD \ROX\OD NDWDORJ \R
GR+UXGDQ SD]DUODPD IDDOL\HWOHUL J*Q+P¢«]GH WHNQROR|
* ]JHULQGHQ \DSOOPDNWDGOU

'R+UXGDQ 3D]DUODPDQOQ 7DQOPO

$PHULNDQ 3D]DUODPD %LUOL+-LQLQ W DherbeRdg @D J|UH
\HUGHQ |O0*OHELOLU ELU WHSNL\H YH YH\D IDDOL\HWH QHC
HWNLOHPHN DPDFO\OD ELU YH\D GDKD IDJOD UHNODP DUDF(
pazarlama sistemdir.

'R+UXGDQ SD]DUODPDGD NDUUOOONOO LOHWLULPLQ VL
P«UWHULOHUH XODUWOUOOGO+0O EXQXQ LoLQ oHULWOL LOF
GDKD NROD\ ROGX+X LQWHUDNWLI ELU SD]DUODPD V|] NRQ

'R+UXGDQ SD]DUODPD X\JXODPDODUOQOQ WHUFLK H
H|O0O*OHELOLUOLNYT ROGX=+XQX V|\OHPHN \DQOO®U ROPD\DF
\|QHWLFLOHU WHUFLK HWWLNOHUL GR+UXGDQ SD]DUODPD
QH DODELOHFHNOHULQL JJUHELOPHNWHGLUOHU

%LOJLVD\DU WHNQRORMLVLQGHNL JHOLGPHOHU YH VY
ELOJLOHULQ GHSRODQPDV® YH LVWHQLOHQ GR+UXOWXGD N
UsQOHULQ VXQXPXQX NROD\ODUWOUPDNWDGOU

%LU |[QFHNL E|OPGH DQODWOODQ HOHNWURQLN SD]DUO
D\OUPDN JHUHNPHNWHGLU (OHNWURQLN SD]DVK DHID- 0O®D]I
WHNQRORMLOHU DUDFOOO+O\OD JHUOHNOHUWLULOPHVL LNF
oHGULWOL DUDoODU YDVOWDVO\OD LOUOHWPHOHULQ SD]DI
EXOXUWXUPDVO RODUDN WDQOPODQDELOLU

Elektronik pazarlamada iLVHOOHUOWLULOPLG oDOOGUPDODU RODEL
RODELOPHNWHGLU YH KHU IDDOL\HW |O0o*OHELOLU GH=+LOG
NLGULVHOOHuwLULOPLU RODUDN JHUOHNOHUWLULOPHNWHGL!

'R+UXGDQ 3D]DUODPD LUOH gOLUNLOL .DYU

'R+UXGDQ SD]DUODPD LOH EHQ]HU DQODPGD NXOODQO
SDIDUODPDQOQ LOHWLULP DUDoODUO RODQ SRVWD LOH VD
UHNODP GR*UXGDQ GD+OWOP YH GR+UXGDQ VDWOU NDYUD
SD]DUODPD LOH D\QO DQODPGD NXOODQOODQ EDGUND ND
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SD]DUODPWDBEDYPOLSD]DUODPD G+ NNkQO] SHUDNHQGHFLOL
NDWOO SD]DUODPD YH GL\DORJ SD]DUODPDVO JLEL NDYUDP

12.1.2. 'R+UXGDQ 6DWOUu

'R+UXGDQ VDWOU LOH GR+UXGDQ SD]DUODPD JHQHOO
'R+UXGDQ VvDWOU ELU PDO \D GD KL]PHWLQ WeNHWLFLOH
LUNAHUOHULQGH YH SHUDNHQGH VDWOVIDQFONIWWE M B VY DFLY P DW
DQODWOODUDN SD]DUODQGO+0O ELU VDWOUGU \|QWHPLGLU $¢
DUDVOQGD ED]O IDUNODU PHYFXWWXU 'R+UXGDQ vDwOu
ROGX+X YH VDWOU WHPRNLERLWRQXUPYDOWHWISWH +O ELU RC
SD]DUODPD EX WHPDVOQ ED]O LOHWLULPYEBEUDDODBOO @HX
ROGX+X ELU X\JXODPDGOU

'R+UXGDQ VDWOU SD]DUODPDGD NXOODQOODQaHQ HWNI
NDUUOODUWOUOOGO+O0QGD vDWOU JeFe \DUDWPD YH HOGH "
oDOOUPDODUOQGD KHU ELU P«0WHUL\OH D\UO D\UWO LOJLC
JLGHUOHULQL DUWWOUPDNWDGOU $QFDN GR=+UXGDQ SD]D!
XODUPDNWDGOU YH JLGHUOHU GDKD D] ROPDNWDGOU

%X DoONODPDODUGDQ GD J|UeOGe+++ JLEL GR+UXGDQ VD\
IDUNOO |JHOOLNOHUH VDKLSWLU $QFDN JeQe+P+]GH GR+UXGC
PeGWHULOHUOH \¢] \¢]H \DSOOGO+0 LoLQ GR+UXGDQ SD]DUO|
'«Q\DGD GR+UXGDQ VDWOU X\JXODPDODUOQD EDN®GO+00Q
JUDQVD @QJLOWHUH -DSRQ\D $OPDQ\D YH gWDO\D ROG XN(

12.1.2.2. Birebir Pazarlama

'R+UXGDQ SD]DUODPD NDYUDPOQD oRN \DNOQ RODQ EL
NDUOUWOUOOPDNWDGOU %LUHELU SD]DUODPD LOHWLUOLPL
KDNNOQGD JHoPLG YH EXJ*QNe ELOJLOHULQ WRSODQPDVO
JHOHFHNWHNL EHNOHQWL YH LKW%Y s\mdmuar@O UHDKIPU IQEH G
LoLQ WBHBEDQODUOQOQ |QHPL GDKD QHW ELU GHNLOGH DoO=+
GH+HUOHQGLULOPHWDEDQQ R@GXWHXUPBDBLIDUWWOU

12.1.2.3.VeriTDEDQOO 3D]DUODPD

OsGWHUWDEHWNQO PHYFXW YH SRWDQVL\HO PeGWHULOHUH
PeGWHUL LOLGUNLOHULQL NRUX\DELOPHN LoLQ KHU ELU P+GW
VLVWHPDWLN ELU GHNLOGH WR S @/DE®MOO SYDH DNUED B PGV O ALV W
WDEDQODUO YH sUsQOHU WHGDULN WDBBEDR OB QOGO VDWW O P
YH SRWDQVL\HO PGWHULOHUOH LOHWLGLR. NXUPDN YH HWN

Veri WDEDQOO SD]DUODPD GR+UXGDQ SD]DUODPD LOH EL!
P - taWHULOHUGHQ YHULP HOGH HGHELOPHN LoLQ P<UWHULOI
YHULOHU VD\HVLQGH P«0WHUL O Histerldr@ed W DXED § OXH S D [BIUWD D
QH NDGDU ED]O ND\QDNODUGD GR+UXGDQ SD]DUODPD DUD
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SD]DUODPD LoLQ KD\DWL |QHP WDuO\DQ IDUNDDE EQO®DNRIY
NXOODQDUDN JHOHFH=+H \|QH®LN \DWOUOPODU \DSDELOPHN

GUOHWPHOWDEHEDR®BUDQO NXOODQOP VHEHSOHUL JHQHC
L\LVLQL \DSPDN \HQL P*4UWHULOHU EXOPDN KHGHI SD]DU E
YH sD]DUO Ve UHNOL FDQOO® WXWPDN JLEL VHEHSOHUGHQ NI

12. 'R+UXGDQ 3D]DUODPDQOQ $PDFO

'R+UXGDQ SD]DUODPDQOQ LNL DPDFOQGDQ ELUL \HQL P
PsUWHULOHULQ PHPQXQL\HWLQLQ VD+ODQDUDN X]XQ YDGF
LOLUONLVLQLQ NXUXOPDVOGOU *HOLULPLQGH HWNHQ RODQ
JHWLUGL+L PDOL\HWWLU .X00DQOODQ GR+UXGDQ GD]DUOD
VRQXo DOOQPD\D oDOOUOOPDNWDGOU

'R+UXGDQ 3D]DUODPDQOQ g]HOOLNOHUL

'R+UXGDQ SD]DUODPDQOQ KHP NHQGLVLQH DLW KHP
NHQGLQH KDV ED]® |JHOOLNOHUL YDUGOU

'R+UXGDQ SD]DUODPDQOQ JHQHO RODUDN |JHOOLNOHUI
SD]DUODPDGDQ GDKD oRN ELUH\WHO X\JXODPDODUOQ R
|O0cOHELOLUOL+L YH NXOODQOOPDVO LoLQ X\JIXQ RUWLI
WRSODQPDNWDGOU

X 2ON RODUDN GR+UXGDQ SD]DUODPDGD NDUUOOON
VLVWHPGH LGOHWPH LOH SRWDQVL\HO P«GWHULOHU oLIW \]
SD]DUODPD oDOOuUPDODUO VOUDVOQGD KHGHI P GWHULOHU
sonucu olarak da geri bildirim beklenir.

X 'R+UXGDQ SD]DUODPDQOQ ELU GL+HU |JHOOL=+L LVH
VLVWHPL YH \D\JOQ ELU D+D VDKLS SRVWD KL]JPHWOHUL
VLVWHPOHULQLQ ROPDGO+0O YH SRVWD KL]JPHWOHULQLQ V
X\IJXODPDODUOQOQ \DSOOPDVO SHN P+PNeQ GH+LOGLU %X
GR+UXGDQ SD]DUODPDQOQ JHOLGUPHGL+L JHOLUPHNWH ROI
X\JXODPDODUOQOQ HWNLQ ELU ELOLPGH \¢eUeW¢OHPHGL=+L G

X 'R+UXGDQ SD]DUODPD X\JXODPDVOQOQ VRQXo0O
|O0cOHELOPHNWHGLU %X VLVWOROGXND Wd©Q OUNHND D PE WVULE
ROXPVX] HWNLOHUL LOH EX UHNODPODUOQ HWNLQOLN RUDC

X 'R+UXGDQ SD]DUODPD X\JXODPDODU® LoLQ KHUK
JRUXQOXOX+X VLVWHPLQ GL+HU ELU |]HO Qlperakehddciy8@ RW D Q \
JLWPHGHQ HYOHULQGHQ LU\HUOHULQGHQ YH\D LUOHWPHC
\HUGHQ LVWHN YH LKWL\DoODUOQD FHYDS EXODELOPHNWHC
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X 'R+UXGDQ SD]DUODPD IDDOL\HWOHULQLQ \eUeW-Ol
kitlesine ait veiWDEDQOO ELOJLOHULQ EXOXQPDVO JHUHNLU (+H
LOJLOL GR+UX YHUL WDEDQODUO \RNVD GR+UXGDQ SD]DUC
GeGHU .XOODQOODFDN EX YHUL WDEDQODUO P.GWHULOLI
LOJLOHQGLNOHUL VSRU GDOODUO LOJLOHQGLNOHUL NeOW
LoHUPHOLGLU

12.15.'R+UXG@DPDUODPDGD .XO0ODQOODQ gOHWLUL

'R+UXGDQ SD]DUODPD X\JXODPDODUOQGD LOHWLULP DU
GUOHWPHOHULQ WHPHOKKBOGEONHROGIXG XONKVENI*QsUVHN LU
KHGHIOHULQH XODuUuWOUDFDN DUDoODUOQ VHOLOPHVLQH
VHoLOPHVL VOUDVOQGD DUDoODGED YIHHOWDNOBUYQDHUDQW
GHWD\OO ELU GHNLOGH LQFHOHQPHOL YH PHYFXW VHOHQHN

'R+UXGDQ SD]DUODPD X\JXODPDODUOQGD ED]O LGOH!
NXOODQOUNHQ GL+HU LUOHWPHOHU GDKD ID]JOD ODWIEP LO
vD\OVO LUOHWPHOHULQ SROLWLNDODUOQD J|UH GH=LULN
G|QHPOHUGH HQ oRN WHUFLK HGLOHQ DUDoODUGDQ ROXUF
X\JXODPDODUOQGD NXOODQOODQ LOHWLUGULP DUDoODUO LVH

X 'R+ U X@&dkhma
X Telefon
X Kataloglar

X Televizyon

X Radyo
X Gazete
X Dergi

X E- posta

X gQWHUQHW

X 'R+UXGDQ VDWOU

X 7ULJJHU YH JHPLQ UHNODPODUO
X SMS pazarlama (Mobil pazarlama)

X Kiosk pazarlama
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'R+UXGDQ SD]DUODPD \ROX\OD P*GWHULOHULQH XODUPI
EX DUDoODU ELUELUOHULQH NO\DVOD oHUGLWOL IDUNOOOON
LOH ELUOLNWH ED]O DUDoODUOQ NXO00ODQOOOUOO+0 \DYDU
|QHP ND]DQPDNWDGOU

12.2. E-Ticaret

*eQePe+] SD]DU NRUXOODUOQGD ELOJL YH LOHWALULP WH
\D\JOQ NXOODQOPO LUOHWPHOHU DUDVOQGDNL WLFDUHWH
JHUOHNOHUHELOPHVLQH RODQDN VD-0ODPOuUwWOU

gUOHWPHOHU DUWIHVEQESDOs WWNQREBRMLOHU NXOODQOO
faaliyet e-ticarettir. Bu nedenle ¥ LFDUHW HQG+VWUL\HO SD]DUODPDGD Gl
ELU NRQX ROPDNWDGOU

12.2.1. Elektronik Ticaret

E-ticaret, s Q WiHUM) HFZWETLQ WLFDUHWLQ \DSOOPDVO LoLQ NX
RODUDN ELUH\OHU YH NXUXOXGODU DUDVOQGD GLMLWDO
'LMLWDO RODUDN JHUOHNOHGWLULOHELDH @HE OBIBDHNO GN \
WeP LAOHPOHUGLU

E-WLFDUHWLQ HYUHQVHO EL U WLOFQOMIW RQ RMDIPOMNOD NERIQ
WDQOPODU RUWD\D NRWQPDUN MM IR XYXEEND HHQ \D\JOQ JHQF
2(&'" WDUDIOQGDQ 1GH \DSOO@m@QEWIFQOURGWY D uDO @BINIDb
NDSVD\DQ ELU VeUHo RQDUDN WDQOPODQPDNWDGOU

X 7LFDUHW |QFHVL LUOHWPHOHULQ HOHNWURQLN R
\eUeWPHVL

X gUOHWPHOHULQ HOHNWURQLN RUWDPGD EXOXUPDV

X

gGHPH VeUHFLQLQ \HULQH JHWLULOPHVL
X 7DDKK*G+QIMMULWHKPHYL PDO YH\D KL]JPHWLQ P«uWtE
X 6DWOU VRQUDVO EDNOP GHVWHN KL]JPHWOHULQ WI

(OHNWURQLN WLFDUHWLQ DUDoODUOQO ELUELUOHUL
NROD\ODUWOUDQ KHU WeUO+* WHNQRORMLN «UsQOHU WHOHI
YH SDUD WUDQVIHU VLVWHPOHUL HOHNWlara&kQleNalnYak UL G H -
PePN*QG-U

(OHNWURQLN WLFDUHW DoOVOQGDQ HQ Hekulhji@riDUDo RC
LVH VHV J|U+QWe+ YH \D]OOO PHWQL D\QO DQGD GDKD KO]JO
PDOL\HWOL ROPXU YH E|]\OHFH NLWOHVHOOHUPHVL GDKD K
wbDQOPO\OD HOHNWURQLN WLFDUHWL HOHNWURQLN RUWD
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VLIRUWD GD+OWOP YH |GHPH LUOHPOHULQLQ ELOJLVD\
WDQOPOD\DELOPHN P«PN+QG-U

GQWHUQHWLQ KO]JoD \D\JOQODUPDVO HOHNWURQLN WL
YH oRN HWN KQ®OHIQH DBDWL UPDUWWU WP G*Q\DGD WLFDUHWI
H+LOLPL LOH ELUOLNWH VRQ \LUPL \OOGD \DUDQDQ YH |
JHOLUPHOHULQ ELU sU¢sQe RODUDN RUWD\D oONPOUWOU

12.2.2. Elektronik 7LFDUHWLQ 60Q0I1oDQGOUOOPDVO

dHULYit&ét WMeUOHUL YDUGOU YH EXQODU IDUNOO® GHNLO
LOHULVLQGHNL NLUL YH NXUXPODU®Q LOLUNLOHULQH GD\DC

X B2C (LUOHWPHGHQ Wiedxei WddBhaletin 4.lQ WHYIQHBD +00
teknRORMLOHU DUDFOOO+0\0OD QLKD L WALANCHUWWHLVE LW H UX G Bull WUk
www.amazon.com, www.yahoo.com, www.hepsiburada.com verilebilir.

X B2B (LGOHW P H G H Q-ticar@:HoNi PHWP MOHULQ GL+H& LUOHW
ED+OO0 WHNQRORWRWBU VIDSFRDWD VRRAGROB G W+0G<U gUQI
www.arena.com.tr, www.alibaba.com www.dell.com, www.intel.com verilebilir.

X C2C (W*NHWLFLGH Q-tivdreN BWetW LFHD UMW WeU*QGH Pe+]D\
E-Bay, gittigidiyor.com, sahibinden.com gibELU DUDFO NXUXOXuXQ YDVOW
ELUELUOHULQH VvDWOU \DSPDNWDGOUODU & &TGH WeNHW]
DUWWOUPD \D GD QRUPDO VDWOU LoLQ *U¢eQe s QWHUQHWH
PRWRUX NDWDORJ WDNDV-WLE BB & WUV IQW BADLQOHD PONHD P M N ¥

<XNDUOGD VvD\OODQ <0 VOQOIODQGOUPDQOQ \DQO VvOuUu
ELOJLVD\DUO DU O iite M OdareP (Vghil\ Dddretf & bir s2WLFDUHW WeU+ RC
\D\JOQODUPDNWDGOU

Ek olarak, 3 3 3HHU WR 3HHudétMe@loU7DRDWIDW & * 9DWDQG
KeNEPHWD VO * * +eNePHWOHU $UDWOFDWHW WO ILEDQGON
NDUUGOODUGUPDN P+PNeQG-U

12.23.E7TLFDUHW $UDoODUO
GQWHUQHW ¢]HULQGHQ KHP DOOuGYHULU \DSOODELOPH®
\DSOODELOPHVL LoLQ SHN oRN DUDo JHOLUWLULOPLUWLU %

12.2.3.1. Telefon ve Faks

Telefon e-ticarette NXOODQOODQ DeQi€aeD DHOFDIG EWLU (VNLGHQ
HYOHULPL]GH EXOXQDQ WHOHIRQODU WHNQRORMLQLQ KO]C
ROXPOX HWNLVL\OH FHSPMISOMHRAOPQYODLFD W HIGROPOIOQ R
KkOLQL DOPOUWOU '«Q\D ¢ ]HULQGH WHOHIRQXQ oRNoD NXO(
NLGLOHU DOOUYHULUOHULQL EX DUDo VD\HVLQGH UDKDWOO|
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YH NDEORVX] YHUL LOHWLGLP DUDoODUOQOQ \D\JOQODU
duyulmayacak bu D K b@® gefirmektedir.

7LFDUL LUOHPOHUGH JHOHQHNVHO SRVWD KL]JPHWOHUL
ELU LOHWLULP VD+ODQPDNWD YH GRN+PDQ WUDQVIHUL JHU
UD+PHQ J|QGHULOHQ GRN+PDQOQ J|U - eitareliDUCLODHDWLOIQ\D R|C
GDKD SDKDOOGOU %XQD UD+PHQ IDNV LG \DUDPRKEIDQWLFD
JHOPLUWLU

12.2.3.2. Televizyon

GQWHUQHW HULUGLPOL TA9H GEHY L F\IRUQuGRENY igi g VEEWALQDID \N W
* ]JHULQGHQ ED]O LODYH FLKD]ODU NXOODQDUDN HULUGLPL R
ROPDVOQD UD+PHQ WHN \|QO+ ELU LOHWLULP DUDFOGOU

*eQeP+]GH We+P G+Q\DGD \D\OQ \DSDQ ELU PLO\DUOQ «]H
VeUsOPHNWBGHW DoOVOQGDQ WHOHYL]\RQODUGD RUWD\D o
oRN \|QO+* LUOHPOHULQ \¢+U*W+OPHVL JRUOX+XGXU %XQD U]
DOPD LFDED GDYHW \ROX\OD WHN \|QO+s LOHWLUGLP NXUXO
'L+HU \DQGDQ NDEOROX W¢ kit BRRQ@QQNMU\BODEOQ F+G\®IDE L
GeU*Q*OPHNWHGLU

(OHNWURQLN gGHPH YH 3DUD 7UDQVIHU |

(OHNWURQLN |GHPH YH SDUDLRADUDHWWHI N YOO W& ORDO
WLFDUHWL |QHPOL |Oo0+*GH NROD\O DK Me(uhRdtsdid. AMeakD \U O O P
EDQNDPDWLNOHU $70 NUHGL ERUo YH DNOOOO NDUWODL
LoLQ WLFDUHWWH vVOQOUOO ELU LUOHYH VDKLSWLUOHU

12.2.3.4. Kredi Kartt DU O

.UHGL NDUWODUO® J¢eQ+P+]GH \D\JOQ ELU GUHNLOGH NXOC
DUWPDVOQOQ SHN oRN QHGHQL YDUGOU %XQODUGDQ ED]O
ROPDVO EDQNDFOOON KL]JPHWOHULQGHNL DUWOU YH NX
NROD\OONODU GL\HELOLUIRUWDRFRPQGHE THSOQWE Wb@HOM YHU L
NUHGL NDUWODUO DUDFO+0 LOH \DSOOPDNWDGOU

ZQWHUQHW RUWDPOQGD oRN NXOODQOODQ NUHGL ND
J*YHQOLN SURWRNROOHUL VD\HVLQGH N|We QL\HWOL NLULO

66/ QHWZRUN «]HULQGHNL ELOJL WUDQVIHUL VOUDVOQC
DPDFO\OD 1HWVFDSH WDUDIOQGDQ JH O L (Sgduké lIE@&rbnic ELU  J e
Transaction), e-ticaretteg Q WHUJBBMQGH JeYHQOL ELOJL DNWDUOPOC
DUDODUGQGD 9,6 ODVWHU&DUG YH ,%0 LQ GH ROGX=+X
SURWRNROG-U
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gQWHUQHW

*eQeP+]GMWIHFDUHWLQ D\UOOPD] YH KO]JOO ELU GHNLOG
JQWHUQHWWLU gQWHUQHW D\QO ]DPDQGD oRN \|QO+ LOH
gUOHPOHU ELOJLVD\DU RUWDPOQGD YH ROGXNoD KOJOO E
7*UNL\HYGHNL ELU WeNHWLFL \D GD NXUXP ELU $YUXSD EDQ
\DSPD WDOLPDWO® YHUHELOLU +DYDOHOHUGHNL WX@GIDUNC
VD+ODQDQ EX KO]JOO LOHWLGLPOH DUOOPDNWD E|\OHFH W
JHUOHNOHUPHNWHGLU

JQWHUQHW H ED+O00O KHU QHWZRUN (X YH\D EX GHNLOG
VXQXFXVXQD YH\D NXUXPD ED#ORGUHW ¥OXSDAD N & Q XIPad MG
EXOXQPDNWDGOU (+HU NLULOHU EX]HULODGEH @] HDWOL@GHHQ) L\
istL\RUODUVD EX NXUXPODUOQ ZHE VLWHOHULQH ED+0ODQOU

E-7LFDUHWLQ oRN \HQL ELU NDYURUROPDRIDWD @D FNDW K
ELU YH\D GDKD ID]JOD LQVDQ WDUDIO QG D Qd¥ iHtsraktif|ire QW e Y}
ELOLPGH LOHWLOPHVL ]DPDQ YH PHNKkQ VOQOUOQOQ ROPEL
oDOOUOODELOPHVL UHNOZQBMHUWXWQ SR Y X IRFIODDD KOPWD QG

GQWHUQHWLEDAUHWUWUYDoODUOQD JJUH HQ oRN |QH o0l
PDOL\HW DYDQWDMO VD+ODPDVOGOU gQWHUQHWWHBHDSOO
ROGXNoD GelsNW-U

12.24.E7LFDUHWLQ .DSVDPO

.DSDOO YH DoON D+ODU NXOODQOODUDN \DYSd@ODELOH
VOUDODQDELOLU

X ODO YH KL]JPHWOHUWérh@ HOHNWURQLN DOOU

X hUHWLP SODQODPDVO \DS®inayH sUHWLP JLQFLUL RC

X

7 D Q OrglénPve bilgilendirme,

X Sipariverme,

X Anlad P D V hjeyHpima,

X Elektronik banka iemleri ve fon transferi,

X Elektronik konimento J | Q GHUPH

X **PUeNOHPH

X (OHNWURQLN RUWDPGD sUHWLP L]JOHPH

X Elektronik ortamda sevkiyat izleme,
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X 2UWDN WDVDUOP JHOLGWLUPH YH P«KHQGLVOLN

X

(OHNWURQLN RUWDPGD NDPX DOOPODUOD

X Elektronik para ile ilgili ilemler,

X (OHNW UR Q hvéi k& bovse, DO O 1

X 7LFDUL ND\OWODUOQ WXWXOPDVO YH LJOHQPHVL

x Do+UXGDQ WeNHWLFL\H SD]DUODPD

X 6D\OVDO LP]D HOHNWURQLN QRWrM&i JLEL JeYHQLOL
X 6D\OVDO LOHULGWY® P@QOQGD GD=+

X $Q0QGD HurrfalMe dRtarial

X Elektronik ortamda vergilendirme,

X JLNUL VvVOQDvV YH WLFDUL P ONL\HW KDNODUOQOQ N

12.25.E7TLFDUHWLQ <DUDUODUO

E-7TLFDUHWLQ HNRQRPLN YH WRSOXPVDO \DUDPGD JLC
HGLQPHVLQH ED+O0OO RODUDN RUWD\D OONDQ ROXPOX HWNL(

X $00N ‘DHULQGHOQ ed HeicareN @daliyetleri, elektronik ileiini
DUwWOUPOuwWOU

X 80XVDO YH XOXVODUDUDVO WLFDUL LUOHPOHULQ H
VDWOFO DOOFO DUDFO JePU*N LGDUHVL VLIJRUWDFO QI
NDSVDPOQGD ]DPDQOQ HWNLQ NXOOoDQOOPDVOQO VD+ODPI

X O+GWHULOHU HYLQGHQ YH\D RILWeérgyaphhiledek@rsQ KHU
deQNe+ RUHAMEANSDQ NXUXPODU VDDW DoON VvD\OOOU

X E4LFDUHWWH JHUHNVLQLP GX\XODQ EHOJHOHU HOH
bigL YH EHOJHOHU LOJLOLOHULQ NXOODQOPOQD VXQXOPDNV

X E4LFDUHW PDO YH KL]JPHW $WIMIPHINWOH A8 QD S0 MD
pazarlamave dcaOWOP WHNQLNOHULQH \RO DoPDNWDGOU

X E-7LFDUHW WLFDUL IDDOL\HWOHU Lf@zawapEpQmO \D\
geniletmi ve ekonomik younla PD\D \RO DoPOGWOU
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X (OHNWURQLN RUWDPGD <UHWLP SD]DUODPD YH (
GeU*UPHVL QGHGHWNXOKPODUD XOXVDO YH XOXvVoDubDuUDVO
safamakta ve rekabed UWOUPDNWDGOU

X 7*NHWLFLOHU LoLQ LUOHP PDOLWMeMEOHUL YH QDNOL)

X 7*NHWLFLOHVDBOWROGBIHWHQL PDPXO YH +U.Q EI
uauDELOPHNWH ELOJL VDKLEL ROPDMNWDO YBIUDNWNRQD VWL
alabilmektedir.

X =DPDQ YH IL]JLNVHO H&titat@ RHOXMNQINDRNPLDAOGD Wl
NeUHVHO SL\DVD\D JLUPHVLQH \RO DoPOuUWOU

X <HQL WeNHWLFL PHPQXQ Lptdfileki evticaretid @étirdii JeF ¢
yeniliklerdendir.
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Uygulamalar
(7.9/(0g0/e 7(/(98=<21 '2658'$1 3$=$5/$0% $5%$&,

Merkezi New <RUNEWD®XQDQ :LQWHUEHUU\ *URXSTXQ \D\OQC
JHQLUEDQW HULULP HWNLOHGLPOL WHOHYL]\RQODUO®Q ROJ
YH UHNODPFO®OON OoRN |QHPOL GRKWeYEEH® SD]DUODPD X\JX

'R+UXGDQ SD]DUODPD HQG+VWULVL NRQXVXQGD DUDUGW
ELU ULUNHW RODQ :LQWHUEHUU\fH JJUH GR+UXGDQ SD]DU
ELUH ELU HWNLOHUGLP VD+OD\DQ GHWD\0O® L]JOH\LFL SURIL
DGUHVOHQHELOLUOLNOHULQGHQ KHU JHOHQ J*Q GDKD ID]OI

$\UOFD NLULVHOOHUWLULOPLUG L]JOH\LFL JHUL G|Q+GOH
GDKD VD-KXOMOHWILUWLOPHVLQL VD+OD\DFDN

'LQWHUEHUU\ <|QHWLP .XUXOX %DuUNDQO OLFKDHO 3H\
GR+UXGDQ SD]DUODPDQOQ HGUVL] ELU SRWDQVL\HO NDSVD
GR+UXGDQ SD]DUODPDFOODUOQ DUWON HWNLOHULPOL Wl
etk HULQGHQ HPLQ ROPDODUO JHUHNL\RU  GL\RU

gQWHUQHW YH JHOHQHNVHO GR+UXGDQ SD]DUODPD GLU
* ]JHULQGH oDOOUWO+0Q0 YH DQDOW] FDAUW M LYGIL HAVWHNDLLQNWHL @
LOHULN cUHWLFLOHUL LOH RUWDNOON NXUPDQOQ \ROODUOC
vD\OVOQOQ DUWO+0Q0 J|UG+++Q+ V|\OHGL %X WDU] G<]JHQC
GR+UXGDQ SD]DUODPD oDOOGPDODUOQO WDPDPOD\VOFO R
kampDQ\DODUO® JHOLGUWLUHUHN WeNHWLFLOHULQ DULQDOONC

3HWVN\ 3hONH oDSOQGD JHQLU EDQW HULULPLQ DUW
\D\OOPDVO KO]JODQDFDN YH GR+UXGDQ SD]DUODPD NRQXV:
WHOHYL]\RQ VD+-OD\OFOODUO LOH \DSWONODUO VWUDWHMI
dedi.

5DSRUGD \HQL ROXUDQ HWNLOHGLPOL WHOHYL]\RQ
DQODuPDODUOQ \DSOOGO+O GD EHOLUWLOGL %X DQODUPD
WHOHYL]\RQ LOHULNOHUL NRQXVXQGD KL]JPHW YHUHQ $&79
televizyon ticarettUHNODP \HWHQHNOHULQL YH SRWDQVL\HO P«aWH
DQODuUPDODU \DSWO

$&79 ELU VeUH rk€iFfNewEHR IPNR@VDQ :HE YH 79 LoHUL=+L U]
GLUNHWL LOH ELU oDSUD] VDWOUG DQODuUPDVO LP]DODPOUWC
NDPSDQ\D «UHWLPL LGOHULQGH NXOODQDQ )RUG $PHULF
HULGUHELOPH LPNkQO vD+0ODGO

Kaynak: http://mww.turk-ge QW HUQHW FRP SRUWDO \D]JLJRVWHU SKS"\D]
01.06.2014
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8\JXODPD 6RUXODUO

1) (WNLOHKHMDMOL]\RQXQ LUOHWPHOHULQ SD]DUODPD
NDWNOODUO 3 DoOVOQGDQ LQFHOH\LQL]

2) (WNLOHGLPOL WHOHYL]\RQ L-GVH. FHIQUWN PR @ B O D QDB
g0 PRGHOLQL ROXUWXUPD\D oDOOuUOQO]

260



%X %|0+PGH 1H g=UHQGLN g]HWL

'R+UXGDQ SD]DUODPD YH HOHNWURQLN SD]J]DUODPD L
GR+UXGDQ SD]DUODPDQOQ QH ROGX+X DYDQWDMODUO 0D
SD]DUODPDGD NXOODQOODQ LOHWLGLP DUDoODUO NOVDFD

gQWHUQHWLQ JHOLGPHVLQH SDUDOHONRPDWIBDW NDHRID F
YXUJX atdB,SEAOLFDUHW WeUQADUHWHL @ SDODJHDUODPD DoOVOQGE
NRQXOPXUuWXU
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%|O«P 6RUXODUO

1) 'R+UXGDQ SD]DUODPD X\JXODPDODUOQOQ WHUFLK HC
DuD+OGDNLOHUGHQ KDQJLVLGLU"
a) gOo*OHELOLUOLN
b) Kontrol edilebilirlik
c) 8SODUOODELOLUOLN
d) "GN PDOL\HW
e) **YHQLOLUOLN

2) 'R+UXGDQ VDWOUGU LOH LOJLOL DubD+OGDNL LIDGHOHUGH!
a) VDWOU JeFe \DUDWPD YH HOGH WXWPD PDOL\HWL \eNV
b) KHU ELU P«aWHUL\OH D\UO D\UO LOJLOHQLOPHVL JHU
c) SHUDNHQGH vDWOU QRNWDVO VD\OOPD\DFDN \HUOHU
d GR+UXGDQ SD]DUODPDGDQ ELUD] GDKD IDUNOO |]HOO
el VDWOU WHPVLOFLVL LOH P«aWHUL DUDVOQGD GR=+UXG

3) 'R+UXGDQ 3D]DUODPDGD .XOODQOODQ @gOHWLGLP $UDoO
hangisi yer almaz?
a) 7TULJJHU YH JHPLQ UHNODPODUO
b) SMS
c) Kiosk
d) Kataloghr
e) $OOUYHULG OHUNH]JOHUL

4) BBBBBBBBBBB LQWHUQHWLQ YH ZHEYfLQ WLFDUHWLQ \
a) Modern ticaret
b) E-Ticaret
c) sQWHUQHW SD]DUODPDVO
d) Elektronik pazarlama
e) gUOHP SD]JDUODPDVO

5 $0D+OGDNLOHUGHQ (OHNWURQLN WLFDUHW W+<UOHUL D
a) UOHWPHGHOQ-titarlstHWLFL\H (
b) sUOHWPHGHQticm@OHWPH\H (
c) dDOOUDQORAeDUDVO (
d 7 NHWLFLGHQ-ticadtHWLFL\H (
e) 9DWDQGDU LOH #eddetPHW DUDVO (
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6)
a.

b
C.
d.
e

7)

®ooop

®oooTp

®©oo0op

$0D+OGDNLOHU®H®GDKDH LWlUHFLQL ROXUWXUDQ HVOHPC
6DWOU VRQUDVO EDNOP GHVWHN KL]JPHWOHULQLQ VDV
7LFDUHW |QFHVL LUIOHWPHOHULQ HOHNWURQLN RUWDPC(
GUOHWPHOHULQ HOHNWURQLN RUWDPGD EXOXuPDVO
gGHPH V*UHFLQLQ \HULQH JHWLULOPHVL

7DDKK+*G*Q \HULQH JHWLULOPHVL PDO YH\D KL]PHWLQ |

gUOHWPHOHULQ GL+HU LUOHWPHOHUH LQWHUQHW YH
yapmaya R G D N O D-ig@ed rafgisidir?

% & GUOHWPHGHGQcateNHWLFL\H (

% % GUOHWPHGHtQarettOHWPH\H (

& & 7*NHWLFLGHGQicaBseNHWLFL\H (

SSL

SET

1HWZRUN LQWHUQHW <]JHULQGHNL ELOJL WUDQVIHUL
VD+ODQPDVO DPDFO\OD 1HWVFDSH WDUDIOQGDQ JHOL
hangisidir?

SET

ATM

SQL

SSL

IBM

$0D+OGDNLOHUGHQ KDQJLVL NDSDOO YH DoON D+ODU
WLFDUHW DNWLYLWHOHULQGHQ ELUL GH+LOGLU"

ODO YH KLIPHWOHULQ HOHNWURQLN DOOUYHULUL
(OHNWURQLN EDQND LGUOHPOHUL YH IRQ WUDQVIHUL
(OHNWURQLN SDUD LOH LOJLOL LGOHPOHU
(OHNWURQLN KLVVH DOOuUYHULUL YH ERUVD
GayrimenkulWDSXVX DOOP YH VDWOP LUOHPOHUL

10)$0D+OGDNLOHUBMHGDIDHNLYL BUDUODUOQGDQ ELUL GH=+

a.

b.

C.

o

O*OWHULOHU HYLQGHQ YH\D RILVLQGHQ J*Q*Q KHU VDD\
vermektedir.

7*NHWLFLOHU LOQWHUQHW VD\HVLQGRHODHQ@D PODIPXICOPH N
ELOJL VDKLEL ROPDNWD YH DOWHUQDWLI «UsQOHUL ND
7LFDUL LUOHPOHULQ HOHNWURQLN RUWDPGD \eUeW+OPF
ROPDNWDGOU

. E-7LFDUHW WLFDUL IDDOL\HWOHULQ WDEDQD \D\OOPDV

HNRQRPLN \R+XQODuUPD\D \RO DoPOuUWOU
7*NHWLFLOHU LoLQ LUOHP PDOL\HWOHUL YH QDNOL\H P
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Cevaplar

N

w

D

~

©

10
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13. ULUSLARARASI PAZARLAMA
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%X %|0OPGH 1HOHU g-UHQHFH=L]"
13. ULUSLARARASI PAZARLAMA
80OXVODUDUDVO 3D]DUODPD .DYUDPO
gUOHWPHOHUL 80XVODUDUDVO 3D]DUODPD\D <|QO
gUOHWPHOHULQ 80XVODUDUDVOODGUPD $uDPDODUOD
6DGHFH go 3D]DU 2GDNOO guOHWPHOHU
gKUDFDW 3D]DUODPDVO 2GDNOO gGOHWPHOHU
80OXVODUDUDVO 3D]DUODPD 2GDNOO gUOHWPHOHU
dRN 80XVOX 3D]DUODPD 2GDNOO® gGtOHWPHOHU
.+UHVHO 3D]DUODPD 2GDNOO® gGOHWPHOHU
8OXvVODUDUDVO 3DIDUODPD\O (WNLOH\HQ dHYUHVH(
(NRQRPLN dHYUH
.+OW+UHO dHYUH
3ROLWLN YH <DVDO dHYUH
7HNQRORMLN dHYUH
8OXVODUDUDVO 3D]DUODUD *LULG <|QWHPOHUL
gKUDFDW
13.4.2. Lisans Verme
2UWDN *LULGLP -RLQW 9HQWXUH

'R+UXGDQ <DWOUOP
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%|O+P +DNNOQGD g0OJL 20XUWXUDQ 6RUX
1) 80OXVODUDUDVO SDIDUODUD DoOODFDN LUOHWPHOH

2) 8OXVODUDUDVO SD]|DUODUGD LUGUOHWPHQLQ LQFHC
hangileridir?

3) 8OXVODUDUDVO SD]Dhe@miktPD JLULG \|QWHPOHUL
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%|O+PGH +HGHIOHQHQ .D]DQOPODU YH .D]IDQO

Konu

.D]DQOP

.DIDQOPOQ QDVA{
HGLOHFH=L YH\D
JHOLUWLULOHFH

8O0XvoDUDUDVO
NDYUDPO

8O0XvVoDUDUDVO
ROGX+X YH NDS\
bilgi sahibi olmak

Konuilgii NDYUDPOL
DUDUWOUPDN YH
ile elde edilecektir.

gUOHWPHOHULQ
XOXVODUDUDVO(

gUOHWPHOHULQ
uoXvobububvodao
DuDPD DUDPD ND

dHULWOL |[UQHNC(
WDUWOUPDN YD\
edilecektir.

8O0OXvVoDUDUDVO
HWNLOH\HQ oHY!

gUOHWPHOHULQ
pazarlama faaliyetlerini
HWNLOH\HQ oHY
anlamak

gUQHNOHU YH X\
LQFHOHQPHVL Y
JHOLUWLULOHFH

8O0XvVoDUDUDVO
\|QWHPOHUL

GUOHWPHOHULQ
SD]DUODUD Do0O¢(
\|QWHPOHULQL N

.RQX LOJLOL ND)
DUDUWOUPDN YH
ile elde edilecektir.
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Anahtar Kavramlar
GUOHWPHOHULQ XOXvobububvOoDuPD DubPDODUO
g8OoOXvobububDvdO sDIDUODPD\O HWNLOH\HQ oHYUHVH
gKUDFDW
'ROD\OO LKUDFDW
'R+UXGDQ LKUDFDW
Lisans verme
2UWDN JLULUGLP

'R+UXGDQ \DWOUOP
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*LULU

8OXvVobDUuDUDVO SD]DUODPD SD]J]DUODPD IDDOL\HWOHU
RODUDN WDQOPODQPDNWDGOU 'eQ\D oDSOQGDnN&tby DODQ
UHNLOGH EHOLUOHPH DUGOQGDQ EX LVWHN YH LKWL\DoOD!
GHNLOGH WDWPLQ HWPH\L NDSVDPDNWDGOU

80XVDO SD]DUODPDGDQ XOXVODUDUDV®O SD]DUODPD\D
SD]DUODPD YDVOWDODUO GH+LO EXQODUOQ QLWHOLN YH
XOXVDO VOQOUODUO DuDQ SD]DUODPDQOQ WHPHO GR+DVC
RUWDPGOU gUQH+LQ XOXVDO SD]DUGD UDNLSOHULQ GDYU]I
uuVODUDUDVO RUWDPGD E|\OH ELU NROD\OON V|] NRQXVX G
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8OXvobububvO 3D]DUODPD .DYUDPO

GUOHWPHOHU NHQGL SD]pbUuoDUOQGD NDUuboDuwbO+0
DYDQWDMD G|Q+UW+U*OHELOPHNWHGLU gUQH=LQ ELU 7eUl
UDNLSOHU NDUUOVOQGD VONOQWO \DUD\DELOPHNWH WDOH
IDUNOO ELU «ONH SD]DUOQGD J|VWHUGL=+L EDuDUOOOD JLGL
NRQXPXQD JHOHELOPHNWH YH EX GXUXP LUOHWPHQLQ JHQ}

%LU LUIOHWPHQLQ XOXVODUDUDVO SD]IDUODPD Ve UHFLC
\DSPDVO D\QO ]DPDQGD XOXVODUDUDVO ER\XWWD SD]
gerekmektedir.

gUOHWPHOHUL 80XVODUDUDVO 3D]DUODPL

'«Q\D WLFDUHWL ¢ ]JHULQGHNL HQJHOOHULQ NDOGOUOOP
VHNW|Ues YH |[JHODEN Q&8 HWQWHB@HMoODUOQOQ HWNLQ NXOO
denildi+ LQGH WHN ELU «ONH SD]DUOQGDQ EDKVHWPHN GR=UX ¢

%XJeQ Ee¢\¢eN YH\D Ne¢o*N E*WeQ LUOHWPHOHU WeP G+Q\D
GH+HUOHQGLULOPHVL JHUHNHQ ELU I1IOUVDW RODUDN J|UPI
DOOFO\D +UsQOHULQL XODUWOUDELOPHNWHGLU %X GD XO

RODUDN GH+HUOHQGLULOHELOLU %XQXQ \DQO VOEDI]JOIOHV
QHGHQOHU YDUGOU %XQODUOQ HQ |QHPOLOHULQL uX GUHNL

X '«Q\D SD]DUODUOQOQ VXQGX+X SRWDQVL\HO
X @0 SD]JDUGDNL WDOHELQ D]DOPDVO
X 3D]DUOQ JHOLUWLULOPHN LVWHQPHVL

X dHULWOL QHGHQOHUGHQ GROD\® LUOHWPHGH DWO
LKUDFDW \ROMRODVINIODQOBELOPHVL

X go SDIDUODUGD |PUsQs WDPDPODPDN *J]HUH RODQ -l
X 'O0 SD]DUODUGDNL YHUJL YH GL+HU WHGUOYLN DYDQW

X 9HUJL LDGHVL JsPUeNVe] <UHWLP IDNW|UOHUL I
LPNkQODUOQGDQ \DUDUODQPDN

X 'O0 SD]DUODUGD J+00O+« UDNLSOHULQ «U+@DddUL\OH
J » 0 &KX« gekinek

X @UOHWPHQLQ SROLWLN HWNLQOL+LQL DUWOUPDN
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GGOHWPHOHULQ 80XVODUDUDVOODUGUPD $G4DF

gGOHWPHOHULQ XOXVODUDUDVOODUPD VsUHFLQGH VU
DUDPDODUGDQ JHoWL+L V|[\OHQHELOPHNWHGLU %X DUDPLC
P+PN*QG-+U

X 6DGHFH Lo SD]DU RGDNOO LUOHWPHOHU XOXVDO S
X gKUDFDW SD]DUODPDVO RGDNOO LUOHWPHOHU LKU
X 80OXVODUDUDVO SDIDUODPD RGDNOO LGOHWPHOHU

X dRN XOXVOX SD]DUODPD RGDNOO LUOHWPHOHU oRI

X .*UHVHO SD]DUODPD RGDNOO LGUOHWPHOHU N+sUHVH

13.2.1. Sadeceso 3D]DU 2GDNOO gGOHWPHOHU

%X LUOHWPHOHU IDDOL\HWOHULQL NHQGL «ONH VOQO0
GOUOQGDNL SRWDQVL\HO P«UWHULOHULQL KHGHI NLWOHVL
ELOJL YH WHFU<EH HNVLNOL+L EXOXQDQ LGOHWPHOHUGLL
GXUXPODU J|JUsOPHNWHGLU

X gON DUDPDGD Lo SD]DUGD IDDOL\HW VeUG+«U*UOHU
|IQFHHOLUOL XOXVDO VOQOUODUO LOHULVLQGH IDDOL\HW J|
VRQUDNL SD]DU KHGHIOHULQGH NXOODQPD\O DPDoODUODU

X 3D]DUODPD VWUDWHMLOHUL E«\eN RUDQGD V|] NRQX
LVWHN DU]X ¥YH LKWL\DoODUOGO

X 5DNLSOHULQL \HUHO SD]DUGDQ VHOHUOHU YH RQOCL

X 8OXVODUDUDV® YH\D NeUHVHO DQODPGDNL JHOLUG™P
LUIOHWPHOHULQ LOJL DODQODUOQGD GH+LOGLU

X %X JLEL LGOHWPHOHULQ WHN PHUNH]OLeKELU \DS
PsPN*QG-+U

X go SD]DU LOHULVLQGHNL UHNDEHWWHQ HWNLOHC
\DWOUOPFOQOQ Lo SD]DUD EHQ]JHU DODQODUGD JHWLUGL=+L

gKUDFDW 3D]DUODPDVO 2GDNOO gGOHWPH

gKUDFDW SD]DUODP DWdéan Bebhpndi BirDnfaDvdya Kigh@tin belirli
NDQDOODUOD \XUW GOudboD vDWOuUOQOQ JHUOHNOHUWLUL
DGOPODUGDQ PH\GDQD JHOHQ YH LUOHWPHQLQ XOXVOD
GeU*Q*OPHNWHGLU %X LUOHWPHOHU

272



X gON RODUDN \XUW GOuOQGDQ JHOHQ YH DVOOQG
EDNPDGO+O VLSDULUOHUOH EX DubDPD\D DGOP DWPDNWDGO

X %DUODQJOOWD J|Q+OVe] ELU UHNLOGH DOGO+0O VL
DOOuOOPOU ELU KkO DOOU YH V|] NRQXVX LGOHWPHOHU >
SD]DUODUGDQ QDVOO YH QH WeU ND]JDQOPODU HOGH HGHEL

X %X VeUHoOWH LKUDFDW SD]DUODPDVOQOQ LON DuUDI
ELOLPGH GH+LO LOUOHWPHOHULQ GH+=LUHQ NRuxXxoobubOQ YH
LOH RUWD\D oONWO+0 JJU-OPHNWHGLU

8OXVODUDUDVO 3D]DUODPD 2GDNOO guOH

gKUDFDW SD]DUODPDVO DUDPDVOQGD GHQH\LP ND]DQ
LIOHWPHQLQ UXWLQ LGUOHPOHUL DUDVOQGD EDUDUODO\OD Gt
JHQHO IDDOL\HWOHULQ KG&D:tRE YHOH WO HHIN@CHG HELDRO RO
\HQLOLN DUD\OUO LOHULVLQGH IDUNOO E+\ePH DODQODUO LC
LON DGOPODUOQO DWDUODU

gON RODUDN LKUDFDW SD]DUODPDVO LOH \DEDQFO SD
VD+ODPDN YH\D ED]O \eN¢PO+*O*NOHUGHQ NXUWXOPDN DGOC
GOu SD]DUOQGD JHUOHNOHUWLUHELOLU

13.24 dRBOXVOX 3D]DUODPD 2GDNOO guOHWPHOH

%X DUDPDGD LGOHWPH DUWON RUWD\D NR\GX=X sU*Q
SD]DUODPDNWDGOU gUOHWPH \|[QHWLPL «UHWLPGH YH sUe
WHPHOGH HOH DODUDN V|] NRQXVX IDDOL\HWOHULQL EHC
HNRQRPLVLQLQ |[QHPLQL YH JHWLULOHULQL LoVHOOHUWLUP

.*UHVHO 3D]DUODPD 2GDNOO gUOHWPHOHL

g0 YH GOU SD]DU NDYUDPODUOQO NXOODQPD\DQ E+W-C(
pazarlama faaliyette@ L EX UHNLOGH \¢eU*WHQ HYUHQVHO ELU NLPOL
RGDNOO LUIOHWPHOHU RODUDN WDQOPODQPDNWDGOUODU

%X DUDPDGD LGUOHWPHGH J|U*OHQ HQ E+\¢N GH=LULP SD
*ONH YH oHULWOL E|OJH VOQOUODUOQO DudOS WeP LUOHWP
JJUPHVLGLU . UHVHO SD]DUODPD DUDPDVOQGD |JHOOLNOH

X 6WDQGDUWODURD@PEDOOQAXPX +<UeQ NDUPDVO 1L\
NDQDOODUO GLNNDWH DOOQDUDN \DSOODQ SD]DUODPD ID
NeUHVHO P+GWHULOHU ROXUWXUPDVOQD \HQL PDUNDODL
JHUOHNOHUWLUPHVLQH \DUGOPFO ROPDNWDGOU

X 3D]DUODU DUDVO BARUIGIMHWPRIQE*Q\HVLQGHNL D!
birbirlerinin deneyimOHULQGHQ \DUDUODQPDVO YH SD]DUODPD ID
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EDUDUOVO]OONODUOQGDQ RUWDN NDQDOODUOD KDEHUGDL
EDUDUO\D XODGUDQ VeUHOOHULQ EHUDEHU NXOODQOOPDVO L

X .*UHVHO HQWRHRHUHVHBUHQWHIUDV\RQ E-*\eN ELU SD
UHNDEHWE&KELQPLIPDOPDN YH SD]DUGD HWNLOL ELU NRQXPD
EHOLUOL sSD]buobDUGDQ HOGH HWWL+L JHOLUOHUOH IDUNO
LOOHWPHOHULVFEYRQYU HRHOWOAHMAL LOHUPHNWHGLU

13.3.80XVODIDDNWVDPD\O (WNLOH\HQ dHYUHVHO

%LU LUOHWPH XOXVODUDUDVO SD]DUODUD DoOOPD NI
GLQDPLNOHULQL GLNNDWOL ELU OUHNLOGH LQFHOHPHOLGLL
\DNOQVD LUOHWPH LoLQ R NDGDU E+«\*N DYDQWDM VD+ODQF

'DKD |QFHNL E|O*POHUGH GH DQODWOOGO=+0O <]J]HUH I
HWNLOH\HQ oHYUHVHO IDNW|UOHU EXOXQPDNWDGOU %X IL
uuVODUDUDVO SD]DUODUD DoOOGO+OQGD GD LUOHWPHQLQ |
IDUNOO ELU SHUVSHNWLI «]JHULQGHQ GH+HUOHQGLULOPHOL

8oXvobububvd SDJDUODPD oHYUHVL JHQHO RODUDN H
\DVDO OoHYUHD EWW®HOMENODQPHOHQPHNWHGLU @UOHWPHQLQ
RUWDPO XOXvODUDUDVO HNRQRPLN DQODUGUPDODU YH NX
DOPDNWDGOU UOHNLO fGH OoHYUHVHO IDNW|UOHU SD]D
verilmektedir.
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UHNLO8OXVODUDUDVO 3D]DUODPDGD dHYUHVHO )

UHNOLQ WDP RUWDVOQGD XOXVODUDUDVO P<GWHUL
SD]DUODPD \|QHWLFLOHULQLQ DQD RGDN QRNWDVOGOU YF
JHUHNHQ HVDV KHGHI ROPDNWDGOU

8O0XVODUDUDVO P«4UWHUL\H XODUDELOPHN LoLQ SD]DUO
WXWXQGXUPD GUHNOLQGHNL SD]DUODPD NDUPDVO HOHPDQO
.DUbuoDU LVH UHNLOGH \HU YHULOGL=+L JLEL SD]DUODPD
etkisindedir.

3D]DUODPD NDUDUODUOQO HWNLOH\HQ EX oHYUHVHO ILC

(NRQRPLN dHYUH

g8OoXvobDUDUDVO SD]DUODPDQOQ HWNLOHQGL+L HNRQR
RODUDN G+Q\D HNRQRPLVLQLQ GLQDPLNOHUL YH LUOHWPHDC
D\WWO D\WO NHQGL Lo HNRQRPLVLGLU

(+HU ELU «ONHQLQ HNRQRPLVL ROXPOX ELU VH\LU J|V
WeNHWLFLOHU ROXPOX ELU KDYD LoHULVLQH JLUPHNWH YH
XOXVODUDUDVO SD]DUODPD \|QHWLFLVLQLQ GDKD oRN 10L
]JDPDQGD \HQL UDNLSOHULQ RUWD\D oONPDVO GD NDoOQ
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NDUUOODUOOGO+OQGD LVH LGVL]OLN DUWDFDN IDL] RUTL
JRUODUDFDNWOU

UluslaraDVO LUOHWPHOHU HJHPHQ HNRQRPLN NRUXOODU
SD]DUODUOQ JHOLUPHNWH ROGX+XQX WDNLS HGHUHN HNRC
VD+OD\DELOLUOHU

3D]DUOQ WDOHS HWWL=+L «U -XQkalitdip &L ®H PNRB KN XLSDHD
ne kadar NkU VD+ODQDELOHFH=L \D GD UHNDEHWLQ GHNOL Y
OHUOHYHVLQGH GHNLOOHQPHNWHGLU

.*OWeUHO dHYUH

.»OW+.U SD]JDUODPD\O HWNLVL DOWOQD DODQ HQ |Qt
WeNHWLFL@OPAD VDWA@DUOQGD YH GDYUDQOUODUOQGD
JIVWHUPHNWHGLU

SosyoN«OW+«UHO DODQGD SD]DUODPDFOODU LQVDQODUOQ
GR+D YH HYUHQ NRQXVXQGDNL G*U*QFHOHULQL DQODPDN ]R
GH+HUOHUL LOH X\XPOX RODQ *UsQOHUL SD]DUODPDODUO J
NeOWeUOHULQ LKWL\DoODUOQO WDQOPODPDOOGOU

8OXVODUDUDVO RODUDN SD]DUODQDQ *U*QOHUGH N-+O
OHYUHOHUGH WHN ELU VWUDWHMLQLQ NXOODQOOPDVOQOC
|JHOOLNOHUH ED+00O RODQ ELUNDo IDUNOO VWUDWHMLC
GH+HUOHQGLUPH \DSDUNHQ ID\GDOO RODELOPHNWHGLU

SROLWLN YH <DVDO dHYUH

3ROLWLN YH \DVDO oHYUH\L ROXUWXUDQ HVDV \DSO GH
NDQXQODU oHUOHYHVLQGH «ONHQLQ SD]DU |[JHOOLNOHULQL

80OXVODUDUDVO SD]DUODPD IDDOL\HWOHUL \eUeWHQ LUGC
OHYUHGHQ GR+UXGDQ HWNLOHQLUOHU @gUuOHWPHOHULQ LU
YH\D |GH\HFHNOHUL YHUJL JLEL NRQXODU HOH DOOQPDNWD

%LU +ONNEGPHHWLQ NDPX VHNW]|U*QH YH |JHO VHNW|UH N
\DEDQFOODUD NDUUO WXWXPODMGHNLO $SDDPDU ¥DRINGO BW N L
KeNEPHWOHU \DEDQFO \DWOUOPFOODUO *ONHOHULQH oHN
\DEDQFOODUOQ RUDGD LG4 \DSPDVOQO JRUODUWOUPDNWDGO

8OXVODUDUDVO SD]DUODUD JLUPHN k& WH \¢HHY UHVH W PHHC
RODUDN SROLWLN YH \DVDO G+]HQOHPHOHU NRQXVXQGD G
NOvOwODPDODUO \DVDO PHY]XDWO YH WLFDUL vOQOUODQ
WDNGLUGH \DWOUOPODU fugu Mabilkaiéktetii\H JLUPHVL V|] NR
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7THNQRORMLN dHYUH

7HNQRORMLN oHYUH KO]OD GH=LUPHNWHGLU *+¢Q+P+]eQ
EXQGDQ HOOL \®O |QFHVLQH NDGDU ELUOR+X VDGHFH KD\D
ELU SD]DU SD\OQD VDKLSWLU

Yennf WHNQRORMLOHU \HQL IBUVDWODU YH SD]DUODU \DUTL
HVNL WHNQRORMLQLQ \HULQL DOPDNWDGOU (VNL WHNQTF
NDONWO+O0QGD YH\D \HQL WHNQRORML\L XPXUVDPDGO+0QG

BX VHEHSOHUGHQ |W+Us XOXVODUDUDVO SD]DUODPD ID
LGOHWPHOHULQ WHNQRORMLN JHOLGPHOHUL GH \DNOQGDC
VeUHNOL GH+LUHQ J*QFHO ELOJLOHUH X\DUODPDVO JHUHNP

8OXvVODUDUDVO SD]DU oHYUHVL KHU QH NDGDU G|UW E
\HU YHULOHQ UHNLOGH GH J|UsOGe+e+ ¢«]HUH LODYH HWNHQO
sosyo-N*OW+UHO YH GHPRJUDILN IDNW|UOHUL GH LODYH HWPH

*LULOHQ SD]DUOQ N*UHVHO ELU SD]DU ROXS ROPDPDVC
|JUJ*WVHO \DSOVO YH DQD *ONHGHNL IDDOL\HW ELoOLPL GH \
hONHOHULQ NHQGL DUDODUOQGD JHUOHNOHUGWLUGL=+L WLF
|JUJ*WOHQPHOHU LOH XOXVODUDUDVO HNRQRPLN NXUXOXUuOQ
HGHUNHQ GLNNDW HGLOPHVL JHUHNHQ XQVXUODU DUDVOQC

8OXVODUDUDVO 3D]DUODUD *LULU <|QWHPO

8OXvVODUDUDVO SD]DUODUD DoOOPDN LVWH\HQ LUOHF
oONPDNWDGOU %X \|QWHPOHU SD]DUOQ YH LUOHWPHQLQ \
RUWDN JLULGULP YH GR+UXGDQ \DWOUOP \|QWHPOHULQGHOQ
UHNOLQGH RODELOPHNWHGLU

GGUOHWPHOHU +UsQOHULQLQ |JHOOLNOHULQL LGOHWP
NRGXOODUOQO J|] |Q*QGH EXOXQGXUXS V|] NRQXVX SD]DU!
X\JXQ RODQOQO EHOLUOHPHOLGLU

.DUDUODU YHULOLUNHQ KHU *ONH LoLQ D\QO VWUDWHM
%D]® *ONHOHULQ oHYUH NRUXOODU® LGOHWPH LoLQ VDGHF
RUWDN JLULULP YH\D GR+UXGDQ \DWOUOPGD EXOXQXODELC
YH IOUVDWODUOQ ROGX=X G+i*QeOPHOLGLU

gKUDFDW

<DEDQFO® ELU +ONH SD]DUOQD JLUPHQLQ HQ EDVLW YH
\DSPDN LoLQ LGOHWPHOHULQ Lo E+Q\HOHULQGH ORN Ee«\sN E
gKUDFDW XOXVODUDUDVO SD]DUODUD JLUHUNHQ L]JOHQHE
)DNDW LKUDFDW \DSPDN ELU SD]DUGD GDKD D] NRQWURO Y
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hONH HNRQRPLOHULQLQ YH LUOHWPHOHULQ JHOLGPHVI
LKUDFDW HQ D] ULVNOH XOXVODUDUDSOXSMDUDDDWDWODS D[R
JHOLOWLULOHFHN RODQ LKUDFDW VWUDWHMLOHULQL HWNI
XOXVODUDUDVO SD]DUOQ NRuUXOODUO UHNDEHW Ge]H\L YH

gKUDFDW LUOHWPHQLQ VeUHFH NDWOOOP GHNOLQH J|UFL
LNL GHNLOGH HOH DOOQDELOPHNWHGLU

X 'ROD\OO g KUDFDW

'ROD\OO LKUDFDWWD ILUPDODU ELU EDGND SD]DUD W:
YH\D DUDFO ELUH\OHUOH XODuOUODU $UDFO ILUPD YH\D
NHQGLOHUL *VWOHQPLUOHUGLU %X \ROOD \DSOODQ IDDOL)
RUJDQL]DV\RQX YH \DWOUOP \DSPDGDQ GOu SD]DUD DoOOTL
LKUDFDW \DSPD\D KHYHVOL DQFDN EXQXQ LoLQ \HWHUOL W
WDUDIOQGDQ \DSOOPDNWDGOU %|\OH ELU \|QWHP ILUPDOD!
YH KDWD \DSPD DQODPOQD JHOPHNWHGLU

'ROD\OO LKUDFDWWD VDWOFO ILUPDODU SD]DU KDNN
c+UsQOHULQLQ KDQJL *ONHGH VDWOOGO+0QO GDKL ELOHPH\I
vD\OVO IDJoDGOU +HGHI SD]DUGD LVWHQLOHQ SD]DUODPD
$UDFO vD\OVOQOQ IDJOD ROPDVO *UHWLFL DoOVOQGDQ NkU

X 'R=UXGDOQ aKUDFDW

'R+UXGDQ \DSOODQ LKUDFDWWD LUOHWPHOHU GDKD RU.
DOOFOODUOD ED+ODQWOODU SD]DU D UDIONHWFPH@DLDQU N HYG
WDUDIOQGDQ \DSOOPDNWDGOU %X \ROOD \DSOODQ LKUD
VD+ODQDELOPHNWH YH SD]DUOD RODQ LOLUNLOHU GR+UXGI

'R+UXGDQ LKUDFDWWD P+iWHULQLQ EXOXQPDVOQGDQ
LKUDFDW LGOHPOHULQLQ WeP VeUHOOHULQL LGOHWPH NHQ
%XQODU LoLQ 0R+XQOXNOD LUOHWPHQLQ ELU LKUDFDW GH S

13.4.2. Lisans Verme

/LVDQV YHUPH NDYUDPO GOU SDPDGDDVULFDUULPHBEHQBO
ELU EHGHO NDUuUOG0OO6+O0QGD NLUDODQPDVO \D GD VDWOQ D
GH\LGUOH XOXvoDUDUDVO SD]DUODUD JLUPHN LVWH\HQ ELL
cUHWLFL\H «UHW kit vaysl yatiisi DerMrizsidid a L

/LVDQV YHUPH UR\DOWL OLVDQV *FUHWL JLEL ELU EF
JHQHOGH VDWONKKDFRULQ@GER DOOQPDNWDGOU %D]JHQ GH
GXUXPXQXQ ROGX+X DQODUPDODUD UDVWODQPDNWDGOU

%X \|QWHPGH UHWLP ELU EDUNDVO WDUDIOQGDQ JHL
coudboeD \DWOUOP \DSPDVO JHUHNPHPHNWHGLU $QFDN E.
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KDNNO® YHULOHQ LGUOHWPH\H EHOLUOL ELU EHGHO NDUubO
KDNODUO WDQOPDNWDGOU

/LVDQV YHUHQ LGUOHWPH oRN D] ULVNOH SD]DUD JLULU
cUHWLP X]PDQOO+0O L\L WDQOQDQ ELU «U*Q YH\D PDUND L
OLVDQV YHUPH XOXvobububvd SD]DUODUD JLUPHGH HQ NR

/ILVDQV DQwobDuPDODUOQO WHUFLK HGHQ LUOHWPHOHU
ND\QDNODQDQ VRUXQODUOD NDUUOODUPDGONODUO JLEL «U
YH VHUYLV KL]PHWIOXH ONDDUY X PX@BIFD OLVDQV|U LUOHWPH ¢
EXOXQGX+X SD]DU KDNNOQGD KO]JQO YH GR+UX ELOJL HGLQ

/ILVDQVODPDQOQ SRWDQVL\HO GH]DYDQWDMODUO YDUG
YH VDWOU IDDOL\HWOHULQGH ROGX+XQGDQ GDKD D] NRQW
EDUDUOOONKL INDDEW®HE X+UD\DELOHFHN YH DQODUPD ELWW
UDNLS \DUDWPOU RODELOHFHNWLU

2UWDN *LULOLP -RLQW 9HQWXUH

2UWDN JLULULP «UHMILGFHWYAHQ LIK WDUFB &0 0O QGD IDDOL!
LOIOHWPH\OH KDWWD ED]J]HQ UDNLS ELU LUOHWPH\OH WLFI
WDQOPODQPDNWDGOU

<DEDQFO LUOHWPH \HUHO LUOHWPHQLQ ELU sSD\OQO V
payle RUWDNOON ROXUWXUDUDN \HQL ELU JLULULPGH EXOXQU
LNL wWDUDIOQ EX RUWDNOONWDQ ID\GD vVD-ODPDVOGOU 2U
DUD\D JHWLUHELOLU YH\D WDUDIODUOQ NXYYHWOL ROGX
ELUOHUWLULOPHVL\OH PH\GDQD JHOHELOLUOHU

<XUW GOuOQGD *UHWLP RUWDNOON ELOLPLQGH JHUOHN
IDDOL\HWOHUL GDKD L\L NRQWURO HGLOHELOHFHN YH JHOL
GL+HUOHULQH JJUH oRN GDKD ULVNOL YH SDKDOOGOU

'R+UXGDQ <DWOUOP

'R+UXGDQ \DWOUOP +<UHWLFL LUOHWPHQLQ ULVNL W
NDODELOHFH+LQH LQDQGO+0O \DEDQFO ONH SD]DUOQGD
faaliyetlerini kendisinin\eUs WPHVLGLU 'R+UXGDQ \DWOUOPGD RUWDN:
sUHWLP SD]DUODPD GD+OWOP YH GL+HU WeP LGOHWPH ID
getirilmektedir.

'R+UXGDQ \DWOUOP \DEDQFO SD]DUODUD JLULUO \ROOD!
UD+PHQ *UHWLP \|QHWLP SD]DUODPD YH GL+HU LGOHWPH |
ELU NRQW.URO+ YDUGOU

'R+UXGDQ \DWOUOPOQ HQ E+\eN GHIDYDQWDMO LVH \DW
SD]DUGDNL DQL GH+LULPOHU JLEL ELUORN ULVNOH NDUuO N
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Uygulamalar
2+5%$&%$77% 6(660= '(9500 %SU/$",

ULUNHWOHU LKUDFDWWD ORNOX SD]DUODPD G|IQHPI
.RPUXPGDQ GD PDO DOOUVDQ LQGLULP \DSDUOP GL\HUHN

<XUwWGcOubd SD]DUODUGD DUWDQ UHNDEHW GLUNHWOHL
wDUWOUOODQ YH |[JHOOLNOH GH .2%g |OoH+LQGHNL ILUPD
KHGHIOH\HQ 80XVODUDUDVO 5HNDEHWOLOL+LQ *&iOLUWLU
LKUDFDWWD VHVVL] GHYULPH LP]D DWWO %X DODQGD HQ
'HPLU 'Ou0 OHWDOOHU gKUDFDWoOODUO %LUOL+L 2000% |
oR+X EHQ]JHU DODQODUGD *«UHWLP \DSDQ %20 & DNQP® HTDHUWAL
g]WLU\DNL .2%@g NePHOHUL VD\HVLQGH ILUPDODUOQ DUWDO
VI\OHGL

g]WLU\DNL oDOOUPD\OD LOJLOL G4X ELOJLOHUL YHUGL
PeGeUe P«UWHULVLQH NRPUGX ILUPDP GD EO0ODN *sUHWL\RU
\DSDUO] GL\RU %LU QHYL GL+HU ILUPDQOQ GD SD]DUODP]
PDOL\HWL \+*]GH GeUHUNHQ VDWOuUODUOPO]GD GD D\QO R

Kaynak: http://www.sabah.com.tr/ekonomi/2014/02/13/ihracatta-sessiz-devrim-basladi,
(ULULP 7DULKL
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8\JXODPD 6RUXODUO

1) gUOHWPHOHU LKUDFDWWD o0oRNOX SD]DUODPD \]
pazarlardd QDVOO DYDQWDMODU VD+OD\DELOLUOHU" %X \|QW
SD]DUODUD DoOOPDVOQD RODQ NDWNOODUO DoOVOQGDQ LI

2) RNOX SD]DUODPD \|QWHPL LKUDFDW GOu®QGDNL
\|QWHPOHULQH GH X\JXODQDELOLU PL" 8\JXQ PRGHO |QHULC
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%X %|0+PGH 1H g=UHQGLN g]HWL

%X E|O*PGH LUIOHWPHOHULQ XOXVODUDUDVO SD]DUODU
HOH DOPDVO JHUHNWL=L DoONODQPOG YH XOXVODUDUDYV
NRQXOPXuWXU

GUOHWPHOHULQ XOXVODUDUDVOODGPD VeUHFL DUDPD
SD]DUODUGDNL oHYUHVHO XQVXUODUOQ LGOHWPHQLQ SD]D

8OXVODUDUDVO SD]DUODUD JLULGO \|QWHPOHUL DYDQWL
LGUOHWPHQLQ GLNNDW HWPHVL JHUHNHQ QRNWDODU WDUWC
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1)

2)

3)

4)

5)

%|O«P 6RUXODUO

$0D+OGDNLOHUGHQ KDQJLVL LUOHWPHOHUL XOXVODUI
DUDVOQGD \HU DOPD]"

a) 'eQ\D SD]IDUODUOQDOQ VXQGX+X SRWDQVL\HO

b) 7THNQRORMLQLQ JHOLULPL

c) o SD]DUGDNL WDOHELQ D]DOPDVO

d 3D]JDUOQ JHOLUWLULOPHN LVWHQPHVL

e) o0 SD]DUODUGDNL UDNLSOHULQ D]00=+0

80OXVODUDUDVO SDIDUODUD HQ NROD\ JLULUO \ROX DuD=+
a) sKUDFDW

b) Lisans Verme

c) Franchising

d 2UWDN JLULULP

e) 'R+UXGDQ \DWOUOP

%D+OPVO] XOXVODUDUDVO SD]DUODPD DUDFOODUOC
XOXVODUDUDVO®O ®tiHdpdgis@iEPPD IDDOL\

a) 'R+UXGDQ LKUDFDW

b) 'ROD\OO LKUDFDW

c) Lisans verme

d) Franchising

e) 2UWDN JLULUGLP

BBBBBBBBBBBBBBB XOXVODUDUDVO SD]DUODUD JLUPH?
\ XUW GOUOQGDNL \HUHO ELU *UHWLFL\H sUHWLP YH YH\I
a) DR+UXGDQ LKUDFDW

b) 'ROD\OO LKUDFDW

c) Lisans verme

d) Franchising

e) 2UWDN JLULUGLP

+HU *ONHQLQ VDKLS ROGX+X |[Ul DGHW JHOHQHN QR!
XOXVODUDUDVO SD]DUODPD oHYUHVLQLQ KDQJLVL LOH
a) (NRQRPLN oHYUH

b) 3ROLWLN YH <DVDO oHYUH

C) .+OW OdH¥YQ H

d SHNDEHW oHYUHVL

e) OLNUR oHYUH
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6)

a
b
C.
d
e

\l
N—r

®oo0op

®oo0op

$0D+OGDNLOHUGHQ KDQJLVL XOXVODUDUDV® SD]DUO
|Q*QGHNL IDUNOO® JLULG \|QWHPOHULQGHQ ELUL GH=+LO«
gKUDFDW

. Lisans verme

GWKDODW
2UWDN JLULGLP
'R+UXGDQ \DWOUOP

<DEDQFO ELU «ON Hnis b BasitQré&kblay ydlumedir?
Lisans verme

gKUDFDW

'R+UXGDQ \DWOUOP

2UWDN JLULUGLP

gWKDODW

'Ot SD]DUODUD JLUPHGH HQG+<VWUL\HO \D GD WLFDL
NDUUOOO+0QGD NLUDODQPDVO \D GD VDWOQ DOOQPI
verilir?

gKUDFDW

gWKDODW

2UWDN JLULGLP

Lisans verme

'R+UXGDQ \DWOUOP

hUHWLFL YH\D LKUDFDWoO LUOHWPHQLQ \ XUWGOuUOQGD
KDWWD ED]JHQ UDNLS ELU LGUOHWPH\OH WLFDUL ELU DF
verilir?

gKUDFDW

Kooperatif

Do+ UXGDQ \DWOUOP

Birlik

2UWDN JLULUGLP

10)hUHWLFL LUOHWPHQLQ ULVNL WHN EDUOQD «VOANIG-HQHUH

a
b
C.
d
e

\DEDQFO® <«ONH SD]DUOQGD <«UHWLP WXWXQGXUPD VI
NHQGLVLQLQ \¢«U*WPHVLQH QH DG YHULOLU"
'R+UXGDQ \DWOUOP

. Kooperatif

Birlik
ogKUDFDW
sWKDODW
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Cevaplar
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6h5'h5h/(%eg/85 3$=%$5/$0% 626<$/ 62580/8/8. 9(
(702.
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%X %|OPGH 1HOHU g+UHQHFH=L]"
6h5'h5h/(%e/85 3$=$5/$0% 626<$/ 62580/8/8. 9( (7@.
141.6*UG+U*OHELOLU 3D]DUODPD 6RV\DO 6RUXPOXOXN Y

14.2. Sosyal Pazarlama
6RV\DO 3D]DUODPDQOQ .ODVLN 3D]DUODPDGDQ )D!
6RV\DO 3D]DUODPD $QOD\OuOQOQ .pUuubobDuwo=+0
6RV\DO 3D]DUODPD .DUPDVO

6+ UG+ UP&aratEmaD L U

6+UG*U+sOHELOLU 3D]DUODPDQOQ $PDoODUO
6+UG+U*OHELOLU 3D]DUODPDQOQ *HUHNOLOLNOHU
6+UG*«U*OHELOLU 3D]DUODPD\D *HoLU 6<UHFL

14.4. Pazarlama ve Etik
(WLN $QOD\OubQOQ %wR\XWODUO
(WLN 'O00 'DY Wad QebepD UO 20 X uW X
3D]DUODPD 8\JXODPDODUO YH (WLN

6 UG*U*OHELOLUOLN 6RVI\DO 6RUXPOXOXN YH (WL=+!
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1)
2)
3)

4)

%|O+P +DNNOQGD #g0OJL 20XUWXUDQ 6RUX
6RV\DO VRUXPOXOXN QHGLU" 3D]JDUODPD DoOVOQGT
Sosyal pazarlama nedir? Soss D] DUODPD NDUPDVO HOHPDQODU
6+UG*U+sOHELOLU SDJDUODPDQOQ DPDFO QHGLU™"

(WLN NDYUDPOQOQ SD]JDUODPD DoOVOQGDQ NDSVDF
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%|0O+PGH +HGHIOHQHQ .D]JDQOPODU YH .D]IDQO

Konu

.D]DQOP

.DIDQOPOQ QDV{
HGLOHFH=L YH\D
JHOLUWLULOHFH

Sosyal pazarlama

6RV\DO SD]DUOD
YH DQOD\OudQd

.RQX LOJLOL ND)
DUDUWOUPDN YH
ile elde edilecektir.

6eUG-U-OHELOLU

6eUG U OHELOLU
LOUOHWPHOHU Do
anlamak

gOJLOL NRQX\X
LOH LQFHOHPHN
elde edilecektir.

Pazarlama vetik

(WLN NDYUDPOQ
DoOVOQGDQ |QH

.RQX LOJLOL ND)
DUDUWOUPDN YH
ile elde edilecektir.
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Anahtar Kavramlar
Sosyal pazarlama
6RV\DO SD]DUODPD NDUPDVO
Kamu
2UWDNOON
Politikalar
Fon
6eUG*UOHELOLU SD]DUODPD
6+UG*UsOHELOLU SD]DUODPDQOQ JHUHNOLOLNOHUL
6eUG* U OHELOLU SD]DUODPD\D JHoOLU V*UHFL

Etik
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*LULU

3D]DUODPD J¢Qe+P+]H NDGDIHGSRHINIWRN DUDHPWGDN A& DRI O
RGDNOVBQ+RP@DUDN GD WRSOXP RGDNOO DQOD\OUD XODUP(
LOIOHWPHOHULQ NXUXPVDO VRVI\DO VRUXPOXOX+XQGDQ EDK

. XUXPVDO VRV\DO VRUXPOXOXN NDYUDPOQGD LUOHWP
VRVI\DO VLVWHPL HWNLOH\HELOHFH+LQL GLNNDWH DOPDN
NDYUDPO LVH |JHOOLNOH PRGHUQ LGUOHWPHFLOLN DQOD\OUC
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6eUG* U OHELOLU 3D]DUODPREELKKRV\DO 6RUXF

gUOHWPHOHULQ VRV\DO VRUXPOXOX+X oDOOUDQODUOC
VRUXPOXOXNODUO LOH \HUHO WRSOXOXNODUD LU RUWDNC
rakiplerine veK*N€PHWH NDUUGO RODQ VRUXPOXOXNODUOQO NDSV
SD\GDuODUOQD NDUUO VRUXPOXOXN «VWOHQPHVL\OH VOQO
VRUXPOXOXNODUO® LUOHWPH LOoLQGHNL WeP VeUHOOHUH \D\
GHQHWOHPHN YH UDSRUODPDN ER\XWODUOQD GD LOoHUPHN
\ROODUOD KD\DWD JHOLULG®NHWOIGHUIBOHNPONWBGERUODQ
SDNHWOHQPHVL WeNHWLFL\H «Ue+Q QdklalmO DIUGLD \BE WG DW D FEQ G
NDoOQOOPDVO JLEL IDDOL\HWOHUL VRV\DO VRUXPOXOXN D(

GUOHWPHOHULQ HNRQRPLN VRUXPOXOXNODUOQOQ \DQO
GLNNDW oHNHQ YH LUIOHWPHOHULQ EDUDUGNOIQD WRGDKH D
RUDQGD NDWNO VD+ODGONODUO LOH |OoHQ NXUXPVDO VR\
SD]DUODPD V+UG+U*OHELOLU SD]DUODPD YH SD]DUODPD HW

14.2. Sosyal Pazarlama

Sosyal pazarlama, fikirlerin, tuURODUOQ YH GDYUDQOUODUOQ C
SD]JDUODQDELOHFH+L NDEXO*QGHQ VRQUD RUWD\D oONPOU
KHGHI JUXSODUGDNL VRV\DO ILNLU YH X\JXODPDODUOQ ND
SODQODPD IL\DWODQGOUPD LOHWLULP GD+OWOP YH SD]I
SURJUDPODUOQ G+JHQOHQPHVL X\JXO0DQPDVO YH EX SL
LOHUPHNWHGLU

6RV\DO SD]DUODPD JHQHO RODUDN VLYLO WRSOXP N
JHUOHNOHUWLULOPHNWHGLU )LNLUOHULQ WRSOXPD EHQLF
JHUHNOL GH+LULNOLNOHULQ \DSOODELOPHVL ROGXNoD ]
NDPSDQ\DODUOD EDUDUOOO ROXQDELOLU @guWH EX NDP
NDUPDN®QOQ NXOODQOPD ED-0OGOU

3D]JDUODPD JHQHO RODUDN ELUH\OHULQ GDYUDQOUGWODL!
\|QHOWHUHN VvDWOQ DOPDVOQO VD+ODPDN ILNUL ¢JHULQH |
OHYUH\L WHPL] WXWPD NO] oRFXNDODUO QROX BRXOD JI 6 G H\
ROXUWXUXODELOLU

6RQ \OOODUGD VRV\DO SD]DUODPD X\JXODPDODUOQD VLI

P FDGHOH HWPH GR+DO ND\QDNODUOQ NRUXQPDVO RUPD
\DUuDPOQD N D Warekré&rihlirl UQHN

6RV\DO 3D]DUODPDQOQ .ODVLN 3D]DUODPI

6RV\DO YH NODVLN SD]DUODPD ELUELULQGHQ oHULWOL
IDUNOOOONODU 7DEOR f{GH \HU DOPDNWDGOU
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Sosyal Pazarlama

Klasik Pazarlama

g\L 0OH\OHU \DSPDN LVWH

Para kazanmak ister.

BURJUDP ED+O0 YH YHUJI

3URJUDP \DWOUOPODUOD

**YHQ WHPHOOL LOLUONL

SHNDEHW WHPHOOL LOLU

8]XQ G|QHPOL GDYUDQOUu

.OVD G|QHPOL GDY.UDQOUu

g O 0« O P Hp¥rforimans

KkU YH SD]DU SD\O LOH |(

.DPX\D NDUUO VRUXPOXO

%LUH\H \D GD LUOHWPH\H

Tablo 14.1: 6RV\DO YH .ODVLN 3D]DUODPDQOQ .DUGOOD

6RV\DO 3D]DUODPD $QOD\OUOQOQ .DUUOO!

Sosyal pazarlam@&NODVLN SD]DUODPD\D EHQ]JHGL=+L |Oo*GH EDU
6RV\DO SD]DUODPD +U*Q KL]PHW SD]DUODPDGDQreGDKD ]R
LOHULVLQGH GH+LUWLUPH\H oDOOUPDNWD YH EXQX NOW ND

gUQH+LQ U4LUPDQ NLULOHULQ oHULWOL KDVWDOONODUTL
ELOLPVHO RODUDN NDQOWODQPDVOQD UD+PHQ EXQX DQFCLC
GH+L4LNOL+L \DUDWPDNWD HQJHO ROXUWXUPDNWDGOU %X
IRRG LUIOHWPHOHULQLQ GHYDVD SD]DUODPD E*WOHOHULQH
EeWoHOHUL oRN NOVOWOO ROPDNWDGOU .O0vOwWOO E+Wol
ROPDNWDGOU

6RV\DO SD]DUODPDQOQ NDUUOODUWO=+Q|HLOPEHEIP-HMWML WRIL
«0*QF+ UDKOVODUD \DUDUOQOQ ROPDVOGOU *HUL G|QelUsP-e
WRSODQPDVO LoLQ X]XQ VeUHGLU NDPSDQ\DODU \DSOOPDI
VRQXo0ODUOQO JJUHPHPHNWH ID\GD\O JHUL G|Qe<U*P LUOHW
ELUH\OHULQ NDWOOOPO GeGeN VHYL\HGH NDOPDNWDGOU

6RV\DO SDIDUODPDGD JHUHNHQ GH+LULPOHUL \DSPDN L

X 6RV\DO SD]DUODPD NDPSDQ\DODUOQOQ WHPHOLQG

YDUGOU O9HUWMDHRVLBIGHL ELUH\OHULQ WXWXP YH GDY
DPDoODQPDNWDGOU
X gNLQFL DUDPD ELUH\LQ LNQD HGLOPHVLGLU %LUH\I

ELUH\GHQ GDYUDQOUODUOQO GH+LUWLUPHVL EHNOHQPHNW

X 'DKD VRQUD ELUH\H GDYUDQOU GH+LULNOL=+L LoLQ
VRQX00ODUOQ NHQGLVL LoLQ |G OOHQGLULFL ROGX=XQXQ J|
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6RV\DO 3D]DUODPD .DUPDVO

*HOHQHNVHO SD]DUODPD DQOD\OUOQGDNL 3fOHUH NDU
SXEOLF RBrindvship) @ditkals® (policies) ve fonpUH VWULQJ fGDQ ROXUDQC
HNOHPHN P+PNeQG+U 6RV\DO SD]DUODPD NDUPDVOQO a4X GuH

X hUu«Q

6RV\DO SD]DUODPD \DNODUOPOQD X\JXQ RODUDN +U*Q
NRQWURO KDSO Dud YE KL]JPHWOHU VD+OON PXD\HQHVI
VD+OONOO EHVOHQPH YH ILNLUOHUH oHYUH NRUXPD NDGL
6RV\DO SD]DUODPD NDUPDVOQGD +U*Q DQD +U*Q PHYFXW
DOOQPDNWDGOU

X Fiyat

'H-LULPH NRQX RODQ KHU UH\LQ ELU IL\DWO YDUGOU ¢
D\OON LUOLOHUH |GHQHQ *FUHW NRPLV\RQFXODUD |GHQl
|GHGL+LPL] NLUD JLEL

6RV\DO SD]DUODPD DoOVOQGDQ IL\DW VRV\DO SD]DUOD
JHUHNHQ ELU EHGHOGLU %X PDOL\HW KHU ]DPDQ ILQDC
|O0cOHPH\HFHN KHGHI NLWOHQLQ ]DPDQ oDED VONOQWO
VR\XW PDOL\HWOHUH NbBiODQPDVOQO GD JHUHNWLUH

X 'D-OWOP

+HGHIOHQHQ GDYUDQOUODU YH YH\D «UeQ YH KL]JPHWO
X\JXQ 1I0UVDWODUO ROXUWXUPDN RODUDN GD WDQOPODQPTD

X Tutundurma

hUeQ YH\D KL]JPHWLQ \DUDUODUOQO®O |JHOLNOHULQL PDC
LNQD HGLFL LOHWLGLP WHNQLNOHULQL LOHUPHNWHGLU
NDQDOODUOQD LOLUNLQ X\JXODPDODU \DUDWOFO YH X\JXO
RODUDN VOUDODQPDNWDGOU

X Kamuoyu

' ]HQOHQHFHN SURJUDIPGH KEXOXFADQUBERDWGDQ ROXUF
JuXxsobuUu PHVDMOQ LOHWLOHFH=+L NLWOH LNLQFLO NLWC
SURJUDPOQ X\JXODQPDVO YH RQD\ODQPDVO QRNWDVOQGD
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X 2UWDNOON

(WNLQ YH HWNLOL ELU SURJUDP RUWD\D NR\PDN LoLQ
ELUOL+L LoLQGH oDOOGPD \DSPDN ROGXNoD |QHPOLGLU 2@
SURJUDP \D GD SURMH LoLQ HO HOH YHULOPHOLGLU

X Politika

8]XQ G|QHPGH OHYUHQLQ GDYUDQOU GH+LGULPLQL GH
SD]DUODPD SURJUDPODUOQOQ ELUH\OHUGH GDYUDQOU GH=+
DU]X HGLOHQ GDYUDQOU GH+LULPLQL \DUDWPD\O EDUDUPD(
JRUODPDNWOU %X GXUXPGD SROLWLND GH=LULPL JHUHNOL
GHVWHNOH\LFL \D\OQODUOQ GD VRV\DO SD]DUODPD SUR.
NXOODQOOPDVO HWNLOL ELU \RO ROPDNWDGOU

X 3DUD .RQWURO-

6RV\DO SD]DUODPD SURJUDPO JHOLGUWLUHQ OoR=+X |UJe\
YDNOIODUGDQ KD\OUVHYHU NLULOHUGHQ ED+OuUODUGDQ \
%X GXUXP VWUDWHML JHOLUWLUPH V*UHFLQGH \HQL ELU ER
ROXUWXUPDN LoLQ SDUD QHUHGHQ EXOXQDFDNWOU"’

*HOLUHQ LOHWLGLP DUDoODUO®O VD\HVLQGH ROXPOX YH\I
YH WeNHWLFLOHU NOVD VeUHGH KDEHUGDU ROPDNWD YH GF
|G*OOHQGLUPH \D GD FH]IDODQGOUPD&O\OD NDUGO NDUGO\D

6eUG U OHELOLU 3D]DUODPD

.*UHVHOOHUPH YH NLWOHVHO *sUHWLP JLEL HWNHQOHUL
GH+LUPLUWLU %LOLQOVL]FH \DSOODQ WeNHWLP LOH ELUOI
LOHUOHPHGHQ ELU WDNOP |QOHPOHULQ DOOQPDVOQO JRU.
VeUG*U*OHELOLU SD]DUODPD JHOPHNWHGLU

6eUG*UOHELOLU SD]DUODPD JHOHQHNVHO SD]JDUODPD
Geleneksel pazarlamay/ *NHWLFLOHULQ LVWHN YH LKWLI®OwaDUOQO
YDGHOL LOLUNLOHU NXUPDN <JHULQH RGDNODQPC)[’JW()U Gl
OHYUH YH GR+DO OoOHYUH LOH VeUG+U*OHELOLU LOLUNLO]|
WDQOPODQDELOPHNWHGLU

6+UG*U*sOHELOLU 3D]DUODPDQOQ $PDo0ODU

6eUG*U*OHELOLU SD]DUODPD P¥HWHYLWU KBWHHE UGH \HRWY D@
KHGHIOHPHNWHGLU 6UG*U*OHELOLU SD]DUODPD VeUHFL
KHGHIOHULQGHQ vDSPDPDVO DPD D\QO |DPDQGD € UHWLP Y
YH HNRORML\H PLQLPXP |DUDUOQ YHULOPHVLGLU
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gVWHN YH LKWL\DoODUOQ GHQJHOL ELU GHNLOGH NDUU
VeUGeU*OHELOLU SD]DUODPDQOQ DPDoODUOQGDQGOU $\U
NXOODQOOGONWDQ VRQUDNL GXUXPX LOH DWON Ge¢]H\OH!
HWNLOH\HFH+L NRQXODUO LOH LOJLOHQPHNWHGLU

6+UG*U*OHELOL Ge3eljliRI&iODPDQOQ

6+UG*UsOHELOLU SD]DUODPDQOQ DQDKWDU XQVXUX R
VHUJLOHGLNOHUL WeNHWLP DOOUNDQOONODUOQO DQODPDN
WeNHWLFLOHULQ oR+XQOX+X oHYUH\H GX\DUOO ROGXNODU(
WeNHWLP GDYUDQOUO JIVWHUPHPHOHUL SD]DUODPDFOODL
WeNHWLPLQ JHUOHNOHUHELOPHVL LoLQ ED]O IDNW|UOHUH Y

X <HUHO HNRQRPLOHULQ LWKDODW \DSPDN \HULQH
NXoobQboprPDVOD

X *HUL G|QeU0*PH |QHP YHULOPHVL YH WeNHWLP VRQUI
sUHWLPH VRNXOPDVO

X gVUDID \RO DoDFDN WeNHWLP NDOOSODUOQOQ GH=I
X 6+UG*U*OHELOLU WeNHWLP NDOOSODUOQO KDOND |+

X <HQL VRV\DO YH HNRQRPLN NXUXPODUOD DOWHUQ
WRSOXPX oHYUH\OH LOJLOL GDYUDQOUODUD WHGYLN HWPH)\

6+UG*U+sOHELOLU SD]DUODPDQOQ DPDFO VDGHFH «U*Q N
WeP \|QHWLP YH SD]DUODPD VeUHOOHULQGHNL NDONOQPD\O
RODUDN WRSOXPD VXQPDNWOU

6+UG*U+sOHELOLU SD]DUODPD VWUDWHMLOHULQLQ ROX1
\HQLOLN Je¢QHUG SLOL RUJDQLN JOGD DGLO WLFDUHW KLEU
\HQL *UsQOHU NDGDU KHGHI SD]IDUOQOQ EHOLUOHQPHVL GH
NRQXODUOQ NRQXPODQGOUPDGD HWNLOL RODFD+0QOQ EF
HGLOPHVL VeUG*U*OHELOLU SD]DUODPDQOQ WHPHOLGLU

6-UG*UOHELOLU 3D]DUODPD\D *HoLuU 6°UH

3D]JDUODPDFOODU KHP GOuU EDVNOODU KHP GH LUOHWI
GROD\O VeUG+*U*OHELOLUOLN IDDOL\HWOHULQL GHYDPOO R
EXQD J|UH G+]HQ G®RBWMNWMHEL WOMHIDWHMLOHUL ROXUWXUXO:
OvOQPD LU\HUOHULQGHNL oDOOUPD 4uDUWODUO JLEL oHYUF

gUOHWPHOHU VeUGeU*OHELOLU SD]DUODPD JHoLUO V-eUI
oDOOUPDNWDGOUODU %X VeUHFL DuD+OGDNL GHNLOGH J|VV
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OLUGNNWLFL
'DYUDQC

9,

6-UG-U-OHEBLOLU
3D]DUODPD ]

l

6eUG*UsOHELOLU
Pazarlama Stratejileri

A4

6-UGUOHHELOLU
Pazarlama DUP D\

l

6eUG*UOHBE
3D]DUODPD\D |'|Q+l+P
*HoLuU

UHNLO 6 UG*UOHELOLU 3D]DUODPD\D *HolLu
6-UG*UOHELOLU SDIDUODPD\D JHoLUO VeUHFLQLQ WHPHC

X <|QHWLFLOHULQ VeUG+U*OHELOLU SD]DUODPD\D JI
HWPHVL JHUHNPHNWHGLU dDOOUDQODU VeUGsUsOHELOLU
«UsQOHUL KDNNOQGD ELOJLOHQGLULOPHOLGLU

X (+HU LOUOHWPH LoLQ X\JXQVD VDGHFH EX NRQX\OD
%|O+P JHOLUO Ve UHFLQGH oDOOUDQODU DUDVOQGD NRRUGLQI

X 6+UG*U+sOHELOLU SD]DUODPD ELOJL VLVWHPL NX
VeUGeU*OHELOLUOL+L LOH LOJLOL oDOOUDQODUOQD YH KLV
LOH LOJLOL ELOJLOHULQ sD\OoDudboPDVO YH VRVI\DO YH ¢
EXOGX+XQXQ J|[VWHULOPHVL JHUHNPHNWHGLU

6+UG*U+sOHELOLU SD]DUODPD\D JHoLUG VeUHFL SODQOO °
LIOHWPHQLQ WeP ELULPOHULQGH \HQLOLNOHUH YH ELOJLO!
%X \|QGH KHP \|QHWLP KHP GH oDOOUDQODUOQ V.UG+U+OF}
WXWXPODUOQO EX \|QGH UHNLOOHQGLUPHOHUL EDUDUOQOC
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14.4. Pazarlama ve Etik

Etik konusuuzunzaD QGOU «JHULQGH WDUWOUOODQ ELU NRQXG
YH \DQOOU NDYUDPODUOQO QLWHOH\HQ VRV\DO QRUP YH N3

7RSOXPGDNL ELUH\OHU EX QRUP YH NXUDOODUD X\DU\
$NVL \|QGHNL GDYUDQOGODU WRSOXP WDUDIOQGDQ KRG J
GOGODPD EDVNO \DSPD JLEL XQVXUODUOD G¢]HOWPH\H oDC

%LUH\OHULQ X\PDVO JHUHNHQ EX NXUDOODUOQ ELUOR=+
LUIOHWPHOHUL oONDU JUXEX RODUDN ELOLQHQ P*GWHULOHU
KeNEPHW OHYUH |UJ*WOHUL YE JLEL ELUORN IDUNOO LQVD!
JUXSODUOQOQ |QJ|UBgunGBWURN QIXWDN @6DWUDUOOO RODELOHF

3D)DUODPD HWL+L SD]DUODPD IDDOL\HWOHULQL VeUG-!
VWUDWHMLOHULQ WRSOXPXQ |QJ|UG+*+ QRUP YH NXUDOODU

3D]JDUODPD IDDOL\HWOHULQLQ VRQXFX ILQDQV PXKD
LOUIOHWPH IDDOL\HWOHULQH JJUH WRSOXP WDUDIOQGDQ GDI
HWLN GOud GDYUDQOuODU GD VONoD J*QGHPH JHOPHNMW
IL\DWODQGOUPD SD]DUODPD DUDUWOUPDODUO JLEL NRQ
VI\OHQHELOHFHNWLU

BIUH\WVHO PHVOHN WRSOXPVDO YH NeUHVHO ROPDN <]t
GXUXPGDGOU (Q GDU DQODPGD ELUH\VHO HWLN NLGLQLQ N
VWDQGDUWODUO EHOLUOHPLUWLU %D+00 EXOXQGX=+X PHV(
NDOOSODUOQDO PHVOHN HWL+L\OH LOJLOLGLU 7RSOXPVDO
\DUJOODUOQD X\PD\O Ne¢UHVHO HWLN LVH WRSOXPVDO
X\IXODQPDVOQO LIDGH HWPHNWHGLU

(WLN $QOD\OUOQOQ %R\XWODUO

(WLN DQOD\OuO6QOQ WHRORMLN YH GHRQWRORMLN ROPI
\DNODUOPGD ELU GDYUDQOUOQ DKODNL ROXS ROPDGO+0OQ
YHULUNHQ GHRQWRORMLN \DNODUOP NXOODQOODQ DUDO0OI

7HRORMLN \DNODuUOP GDYUDQOUODU LoLQGH HQ oRN ID
NDEXO HWPHNWHGLU <DQL WRSOXPGDNL ELUH\OHULQ oR=+X
GOuO RODUDN NDEXO HGLOPHNWHGLU %X \DNODubPOQOOQ
NDEXO HWPHVLQGHQ GROD\O D]OQOON KDNODUOGQOQ J|] DL

7HRORMLN \DNODUOPD |UQHN RODUDN ELU E|OJH\H
YDUVD\DOOP 6+SHUPDUNHWLQ NXUXOPDVO\OD BEnhada®LNWH R
WHGDULNoLOHU GDKD oRN ND]DQDELOHFHNOHUGLU 'DKD
VXQXODELOHFHNWLU %X VD\HGH V*SHUPDUNHWLQ Pe0WH
WDUDIWDQ Ne+o*N |[OoHNOL ED]O EDNNDO YH PDQDYODUOQ
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EDNNDO YH PDQDYODU NDSDQVD ELOH ]JDUDU J|JUHQ ELU
ND]DQDFDNWOU 7HRORMLN \DNODUOPD J|UH VeSHUPDUNHWI

'"HRQWRORMLN \DNODUGUOP LVH GDYUDQOUOQ VRQXo0OD
EDNDUDN VRQXFBXXDWMBmNDWEIBKOMAHGLOHQ ID\GDFO \DNODUGWOF
NLGLQL ]JDUDUOQD ELOH ROVD O0R+XQOX+D VD+ODGO=+0 ID\G
JJUPHNWHGLU

3D]DUODPD X\JXODPDODUOQGDNL |[UQHNOHUH EDNOS H
YHULOHPH\HFHN |[UQHNOHU GH PHYFXWWXU gUQH=+LQ VLJD
VSRQVRU ROPDNWDGOU 9LUJLQLD 60LPV WHQLV WXUQXYD
Camel Motorcross DUOUODUO 6DOHP \HONHQ \DUOUODUO YH /XFN\ ¢
JUQHN RODUDN YHULOHELOLU *HQHO L]JOH\LFL NLWOHVL
GHVWHNOHQPHVLQLQ JHUHNOL ROGX+X DULNKkUGOU $PD E
SSRQVRUOXN ROD\OQO HWLN GOuboQD wDububds wDubuPDGC

(WLN 'Oul 'DYUDQOUODUODO 20XUWXUDQ 6HI

+HP ELUH\OHUGHQ KHP GH LUOHWPHOHUGHQ DKODNEL
EHNOHQPHNWHGLU 7RSOXP DQFDN EX VD\HGH KX]XUOX E|
LOIOHWPHOHUL HWLN GOudO VD\OODELOHFHN GDYUDQOUD \|Q

gQFHOLNOH HWLN NDYUDPOQD IDUNG\BDMDNGD YDUoBDODIO®D R
D\QO VRQXFXQ IDUNOO WHRULOHUH JJUH HWLN YH HWLN G
DUDUWOUPDODU GR=+UX YH\D \DQOOUOQ ELUH\VHDQLHOOL
JIVWHUPHNWHGLU

2UWDN ELU DKODN DQOD\OubQdbQ ROPDPDVO KHUNHYV
LOIOHWPHOHULQ YH ELUH\OHULQ LU KD\DWOQGD NDUDU YHU

(WLN NDUDU DOPDGD JRUOXN ROXUWXUDQ NRQXODUGD!
G|QHPOL GH+LO NOVD YDGHOL Ge+u*QPHOHULGLU .O0VD G|C
\eNVHN ROPDVO \|QHWLFLOHUL DKODNL ROPD\DQ NDUDUOD!

%XQODUD HN RODUDN LUOHWPH \|QHWLFLOHULQLQ KDC
HGHFH+L NRQXVX ELU VRUXQGXU <|QHWLFLOHULQ ELU NO
VHNW|UsQ GH+HUOHULQL NHQGLVL LoLQ VWDQGDUW RODUDN
GL+HU oONDU JUXEXQX LKPDO HWWL=+L LoLQ HWLN cO6ubd GD

14.4.3. PazarlsPD 8\JXODPDODUO YH (WLN

3D]DUODPDQOQ DGOQOQ HWLNOH \DQ \DQD JHOPHVLQLQ
SDJDUODPDQOQ LUOHYVHO RODUDN WeNHWLFLOHUH LKWL\DF
HGLOPHNWHGLU %XQX VD+ODPDN LoLQ SD]JDUODPD WXWXC
LVWLVPDU HWPHNOH VX0oODQPDNWDGOU
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gNLQFL RODUDN SD]DUODPD GL+HU LGOHWPH IDDOL\HW
LOHULVLQGHGLU 7+NHWLFL DOGO+0 «UeQ KL]JPHWWH VRUXQ
RODUDN UHNODP IL\DW YH\D PDUND JLEL SD]DUODPDQOQ
KLJPHWWHQ GROD\® ILQDQV YH\D LQVDQ ND\QDNODU® ELUL
P+PN+Q GH+LOGLU

%XQD LODYHWHQ \«]\OOODUGOU SD]DUODPD LGLQL \DS
NDOLWHVL] *UsQOHUL VDWPDN LVWH\HQ pVDWOFOODUOD
oONDUPOUWOU 1H \D]JON NL KDON QH]GLQGH SD]DUODPD L
ELOLQPHNWHGLU (Q N|WeVe JDJHWHOHUGH VONoD \HU DOD
SDJDUODPDFO RODUDN WDQOWDQ NLULOHU WDUDIOQGDQ Lu

gUOHWPHFLOHULQ WeNHWLFLOHULQ LKWL\D0Oo GX\GX+X ol
IDNW|UOHU PHYFXWWXU gQFHOLNOH KLOELU <sUeQ WeNHW
LOHUPHPHOLGLU %XUDGD WeNHVKDFRH]BUDMWOD YR B XX QKO
LVWHGL+LQGH LUOHWPHQLQ QH \DSDFD+0 KkOk VRUX LUDUH

hUeQ ELUH\VHO DQODPGD W+NHWLFLQLQ ]DUDUOQD ROL
]Jbubuod® ROPDPDVO JHUHNPHNWHGLU 1H \D]JON NL QHUHG
NLUOLOL=+L V|]] NRQXVXGXU %XQGDQ |[WeUe LUIOHWPHOHU -U
]JDUDUO PLQLPXPD LQGLUHFHN X\JXODPDODUO KD\DWD JHolL

hUeQOHULQ LOHUL+LQL JJVWHUPHVL DoOVOQGDQ ID\GD(
\DUDQPDNWDGOU 3DNHWOHULQ JHUH+LQGHQ Ee<\*N ROPD\
VDNOD\DPD\DFDN ROPDVO HWLNHWOHUGH \HWNBYVRHWL®JL
+UsQOHULQGH ROPDVO EXQD |[UQHNWLU

7*NHWLFLOHULQ *UsQOH DODNDOO NDUUGOODUWOUGONDO
GeUsN NDOLWHOL «U-EGTONOP\NWHYUMLO WWDLPLER]XN «UsQOHU
\HWHUVL] HWLNHW ELOJLVL VD\OODELOLU

JL\ADWODQGOUPD VDGHFH HWLN DoOGDQ GH=+LO D\QO
*]HULQGH GXUGXNODUO |[QHPOL NRQXODUGDQ ELU WDQHVLG
GDKD \eNVHN \D]DUDN WithNaka\gelErle@dEndit %\l NO DWVORHW PHO HUL Q
|]OOHNWHNL LUOHWPHOHULQ LIODVO LoLQ ]DUDUOQD VDWOUL
«+UsQOHUL IDKLGO IL\DWWDQ SL\DVDGD VDWPDVO HWLN GOud

'D+-OWOP NRQXVXQGD SD]DUODPDFOODUOQ GLNNDW
WDPDPOD\OFO «UsQOHULQH UDKDWOONOD XODuUPDVO SHUD|
DODELOPHVL vDWOU VRQUDVO KLIPHWOHUGH YH «U«Q LDGH

'D+OWOPGD ELU GL+HU HWLN VRUXQ JUL sD]JpDuoDPDGO
\HWNL YHULOPHPLG LGOHWPHOHU WDUDIOQGDQ GD+OWOP
JeF*QGHQ *FUHWVL] \DUDUODQGONODUO JLEL +U*Q <]JHULC
etmemektedirler.
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T NHWLFL\L «UeQs VDWOQ DOPDVO LoLQ LNQD HWPH H\O
\DSOOPDNWDGOU 5HNODPODU LOH HWLN D\WOOPD] ELU E:
LOHULVLQGH VIDoGIQF 5 UNHHOIDM B] '"HQHWLP . XUXOXQXQ NXUXO
SHNODPGD *U*Q*Q ROGX+XQGDQ GDKD L\L NDOLWHGH ROGX
LPD HGLOPHVL *U*Q*Q LOLQGHNhhDIUHENWOIONWP\DFDBMOROQC
EXQD |[UQHN YHULOHELOLU

14.5.6 UG * U+ O H Basgal Sb@imNIuk vH (WL+LQ gQHPL

6RV\DO SD]DUODPD VeUG*U*OHELOLU SD]DUODPD YH H
VRV\DO VRUXPOXOXN NRQXVXQGD DGOP DWDQ LUOHWPHOH!
HOGH HWPHNWHGLU *¢QeP+]GH WeNHWLFLOHU VDWOQ DOPL
XQVXUODUO GD GLNNDWH DOPDNWD LUOHWPHQLQ NXUXP
JHWLUPHGL+LQL KHVDED NDWPDNWDGOU

%X WeU oDEDODU VRQXFXQGD LUOHWPHOHULQ SD]DUO
etkilenmektedir. Marka ilDMO J*0OHQPHNWH SD]DUD VeU*sOHQ \HQL =L
ROPDNWDGOU

7RSOXPVDO VDV\JOQOON ND]DQPDQOQ HWNLVL\OH NXU
LIOHWPHQLQ PDUND GH+HULQH \DQVOPDNWDGOU B6RV\DO
LOIOHWPH SHUVRQHOL ¢ ]JHULQGH ROXPOX HWNL \DSDUDN oDC
QLWHOLNOL LUOJ*F*Q*Q LUOHWPH\H oHNLOPHVLQGH |QHPOL |
VRUXPOXOX+D |[QHP YHUHQ LUOHWPHOHU KHP GDKD L\L uDU

gGOHWPHOHU EX VRUXPOXOXNWDQ NDoWONODUO® YH
WeNHWLFLOHU QH]GLQGH J+YHQLQ ND\EOQD LGOHWPH LF
JJUPHVLQH QHGHQ RODFDNODUGOU %XQXQ VRQXFXQGD W
hizmetOHULQL VHOPHOHULQLQ |Qs Do®ODFDNWOU

6RV\DO SD]DUODPD V+UG+*U*OHELOLU SD]DUODPD YH H
KD\DWD JHoLUPHQLQ WOSNO ELU ]DPDQODU PDOL\HW ND\CQ
DY D QW D Mikalit?y D@D\ OQGDNL JHOLUPHOHUH E«\eN ELU EHQ]
EX J|UeslGe HWLN X\JXODPDODU VRQXFXQGD ROXUWXUXODQ P
IDUNOOODUWOUDUDN EDUDUO ND]DQDQ LUOHWPHOHU |[UQHN
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Uygulamalar
+$9%$<, 7(00=/(<(1 %@//%2$5"

&RFD &ROD YH ::) 'sQ\D 9DKUL <DGUDP )RQX EHONL GH G
UHNODPD LP]D DWWOODU )LOLSLQOHU GHNL P N BVSUHOH
olan Coca Cola billboardu havadaki kiri absorbe ediyor.

Billboard'daki ELU ELWNL \DNODuGUON SRXQGOXN NDUERQGC
%RWDQLNoL $QWKRQ\ *DR &RFD &ROD ELOOERDUGXQXQ
VD+OD\DFD+0QO0 GLOH JHWLUL\RU

%LOOERDUG GD NXOODQOODQ E*W+Q PDWHU\DOOHU 0H\

%LOOERDUG GDNL oD\ ELWNLOHUL HVNL NROD daLGF
\HUOHUWLULOPLU VDNVOQOQ EXOXQGX+X ELOOERDUG I
GUHNLOGH WDVDUODQPOU %LWDQQUOQHNHIOGY HLIVERFHION KD

Coca COOD )LOLSLQOHU *HQHO 0¢GeU+ *XLOOHUPR $SRQW
ROPDNWDQ PXWOXOXN GX\X\RUX] Li% Rositivey® PRXP G X& RIFID & F
IHOVHIHVLQH GX\GX+XPX] ED+0000+O0 GD J|VWHUL\RU <
destekleyd/ HN G+«Q\DGD ELU IDUN \DUDWPD\D oDOOUDO\RUX] GHC(

Kaynak: http://yesilpazarlama.blogspot.com.tr/2011/06/havay-temizleyen-billboard.html,
(ULULP 7DULKL
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8\JXODPD 6RUXODUO

1) Coca-& RODTQOQ ELWNHWHOWERMUE-®DGO+O SD]DUODF
RODELOLU" gQFHOH\LQL]

2) Coca-& RODYTQOQ )LOLSLQOHUYGH \DSPOU ROGX=+X \HuL
SD]DUODPD DQOD\OUO YH HWLN NRQXODUO DoOVOQGDQ WD
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%X %|0+PGH 1H g=UHQGLN g]HWL

%X E|O+PGH JeQe+P+] SD]DUODPD DQOD\OUOQOQ JHUH
SD]DUODPD DQOD\OUO GR+UXOWXVXQGD NXUXPVDO VR)
VeUG+U*OHELOLU SD]DUODPD YH HWLN NDYUDPODUOQOQ Lu
\HUL YH |QHPL GHWD\OOFD LQFHOHQPLUWLU

6RV\DO SD]DUODPDQOQ QH ROGX+X YH JHOHQHNVHO
NRQXODUDN VRV\DO SD]DUODPD NDUPDVO HOHPDQODUO D\

6+UG*UsOHELOLU SD]DUODPDQOQ LUOHWPHQLQ SD]DUOI
DoONODQDUDN VsUG+U+OHELOLU SD]DUODPD\D JHOHFHN
JHUHNHQOHUH \HU YHULOPLGWLU

(WLN NDYUDPOQOQ SD]DUODPDGDNL \HUL HWLN DQOD\
NXUXPVDO VRVI\DO VRUXPOXOXN DoOVOQGDQ LUOHWPHOHUL
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1)

2)

3)

4)

5)

%|O«P 6RUXODUO

$0D+OGDNLOHUGHQ KDQJLVL WeNHWLFLOHULQ «U*sQ ER\W
VRUXQODU DUDVOQGD \HU DOPD]"

a) =DUDUOO +U.QOHU

b) YetersiztamrEDNOP VHUYLVOHUL

c) %R]XN «U+sQOHU

d (WLNHW IL\ADWOQOQ \*NVHN WXWXOPDVO

e) Yetersiz etiket bilgisi

BBEBBBBBBBBBBBB SD]DUODPD IDDOL\HWOHULQL VeU(¢
ROXUWXUXODQ VWUDWHMLOHULQ WRSOXPXQ |QJ|UGes=++
a) %LOLQoOL SD]IDUODPD

b) 3D]JDUODPD HWL=+L

c) Felsefi pazarlama

d 'X\DUOO SD]DUODPD

e) 6:.UG*UsOHELOLUOLN

BBBBBBBBBBBBBBBB W NHWLFLOHU VRV\DO OoHYUH YH
LOLUNLOHU NXUPDN YH GHYDP HWWLUPHNWLU

a) %LOLQoOL SD]IDUODPD

b) dHYUH SD]DUODPDVO

c) 6eUG U OHELOLU SD]DUODPD

d) Uzun vadeli pazarlama

el .DU $PDFO *WPH\HQ SD]DUODPD

$0D+OGDNLOHUGHQ KDQJLVL VRV\DO SD]IDUODPD NDUPD
a) Kamu

b) 2UWDNOON

c) Kurallar

d) Politikalar

e) Fon

*«YHQOL «UsQOHULQ WDVDUODQPDVO <«UHWLOPHVL SDI
\HWHUOL ELOJLQLQ YHULOPHVL UHNOKPODUGD DOGDWJ(
BBBBBBBBBBBBBBBBB DODQOQGDGOU

a) Sosyal sorumluluk

b) Sponsorluk

c) %LOLQoOL SDIDUODPD

d 6«UG*UsOHELOLUOLN

e) Modern pazarlama
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6)

apop

®ooop

(o]
~

a
b
C.
d
e

$0D+OGDNLOHUGHQ KDQJLVL VeUG+*U<OHELOLU SD]DUC
GH+LOGLU™"

*HUL G|Q<u*P YH DWON D\OUPD LGUOHPOHULQLQ HQJHOO]
6+UGeUsOHELOLU WeNHWLP NDOOSODUOQO KDOND |[+UHV
gVUDID \RO DoDFDN WeNHWLP NDOOSODUOQOQ GH=+LUPH
<HQL VRV\DO YH HNRQRPLN NXUXPODUOD DOWHUQDWLI
OHYUH\OH LOJLOL GDYUDQOUODUD WHUYLN HWPHVL
<HUHO HNRQRPLOHULQ LWKDODW \DSPDN \HULQH LNDP

$0D+OGDNLOHUGHQ KDQJLVL VeUG<U«OHELOLU SD]DUOL
VWUDWHMLOHUL ROXUWXUXOXUNHQ HOH DOOQDQ HOH L
$WON

dDOOUDQODUOQ HY \DubDP ubDUWODUO

Kirlenme

. UHVHO OVOQPD

gU\HULQGH oDOOUPD uDUWODUO

3D)DUODPD IDDOL\HWOHULQL VeUG<U*UNHQ YHULOHC
VWUDWHMLOHULQ WRSOXPXQ |QJ|UGe+e QRUP YH NXU|
verilir?

3D]DUODPD V<UHFL

Pazarlama stratejisi

3D DUODPD HWL=+L

3D]DUODPD NXUDOO

Pazarlama ilkesi

hUs-QOHULQ EHOOL SD]DUGD \HWNL YHULOPHPLG LGOY
\DSOOPDVOQD QH DG YHULOLU"
<HGLO SD]DUODPD

. Siyah pazarlama

Beyaz pazarlama

. Gri pazarlama

.O0urPO] SD]DUODPD

10)5HNODPGD +U*Q*Q ROGX+XQGDQ GDKD L\L NDOLWHGF

ELOLPVHO ROGX+XQXQ LPD HGLOPHVL +«U¢Q+Q LoLC
YXUJXOD\DUDN NDOLWH LPDMOQOQ X\DQGOUOOPDVOD G
3D]DUODPD JHUH=L

. Satdu JHUH=L

hueQ WDQOWOPO JHUH=L
Ticari gereksinim
(WLN GOud
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